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Abstract

The objectives of this research were to 1) study the presentation skills of docents and the
needs in contemporary art museum, and 2) proposed guidelines for developing for contemporary art
presentation skills of docents. The participants were 1) 20 personnels in contemporary art museum, 2)
20 docents, 3) 100 audience, and 4) 35 experts in the field. Research instruments used for gathering data
were: a set of questionnaire, an in-depth interview, and observation form. The data were analyzed using
frequency, percentage standard deviation, and content analysis.

The research found: 1) the presentation skills of docents at present were at a moderately rate,
the top three are characteristic of docents, knowledge of docents, and presentation skills for audience
types 2) the needs of the docents has were at the highest rate, the top three are characteristic of
docents, duties of docents, and presentation skills of docents.

AdAy: fuiingsany/ AsiueiAals/ Aavzsuare
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