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Abstract

The purposes of this research are 1) to study the current and expected situations of an
enhancement of amiability of teachers in private vocational schools Bangkok metropolis. 2) to analyze a
priority needs assessment of an enhancement of amiability of teachers in private vocational schools
Bangkok metropolis. The population of this research included 81 private vocation schools Bangkok
metropolis. The population represented by the questionnaires include the schools director and teachers
from 66 schools. The data were analyzed by mean and standard deviation, and it was calculated by
using PNIyogifies (Priority Needs Index Modified) in order to rank the needs identification.

The findings showed that 1) overall, the current situation of an enhancement of amiability of
teachers in private vocational schools Bangkok metropolis is at a high level. The expected situation of
an enhancement of amiability of teachers in private vocational schools Bangkok metropolis is at a high

level. 2) Customer focus is the first priority needs assessment of Evaluate, Implement and Planning.
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