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Abstract

The purpose of this research was to evaluation an orientation program for new employees in
Total Access Communication Public Company Limited by CIPP Model. The research instruments were an
analysis form for data collection and three curriculum evaluation forms. The population was organizer,
trainer, trainer assistant, new employees and persons of head section employees. Total population was
72 persons in number. The data were analyzed by percentage, arithmetic mean and standard deviation.

Research findings were as follows:

1. Context evaluation showed that the curriculum objectives were related to external factors.
The content of we provide digital communication, enabling everyone to improve their better lives.
Objective and course outline and criteria of evaluation were rated at the high level of appropriated. 2.
Input evaluation showed that the trainer new employee and facility were rated at the high level of
appropriation. 3. Process evaluation showed that the administrative process, instructional activities
instructional media and the measurement and evaluation were rated at the high level of appropriation.
4. Product evaluation showed that the new employees have better attitude for the firm and more
friendliness to others were rated at the high level of appropriation.
AdAsy: nstmangnsluled nisusediu wangesuguilme
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