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Abstract

The objective of this research were to 1) analyze the satisfaction of students with the
consultation of the advisor by type of institution. 2) to analyze the satisfaction of students with the
consultation of the advisor by type. of course. By the Kano model is applied to analyze a sample of
graduate students in higher education institutions. In the thesis. Tools were used. Query from the Kano
model. Which consists of the function and dysfunction (positive and negative), the multiple choice
questions.

Benefits that have been recognized are: 1 Analysis of student satisfaction with the nature of the
counseling advisor by type of disciplinary groups were significantly different at the .05 level of
significance, Research data collection And Conclusions And nature of counseling contracts concluded in
the process of research and thesis. 2)Analysis of student satisfaction with the nature of the counseling

advisor by type of course , there was no significant difference at the .05 level .
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