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Abstract

The purposes of the research were 1) to analize the educational administration of
excellent private schools in Thailand based on Malcom Baldrige national quality award
criteria for performance excellence and 2) to evaluate the results from the national quality
award criteria toward Thailand excellent private schools. There are 7 categories in the
structure. The performance system consists of the six categories: 1) leadership, 2) strategic
planning, 3) customer focus, 4) measurement, analysis and knowledge management, 5)
workforce focus, and 6) opertations focus. The consequence categories is 7) results. The
population consists of 124 schools: (1) the private primary schools which have collected
excellent scores in all standards by the second evaluation of the Office for National
Education Standards and Quality Assessment (2) the private schools which have won the
School Royal Award in primary level. The researcher collected data questionnaire from 372
people which questioned directors, deputy directors and teachers. The analysis used
statistics from frequency, percentage, mean and standard deviation.

According to the research result, there are two main findings. 1) The management
toward excellent private school based on Malcom Baldrige criteria for performance
excellence; the highest average is leadership. The second highest is strategic planning. The
less average income is measurement analysis and knowledge management. 2) The highest
average in the evaluated of the results categories toward the management are leadership
and governance results. The second highest is student learning and process results . The less
average is budgetary, financial and market results.
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