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Abstract

The purpose of this research was to study state and problem of the operation of internal
quality assurance according to the national stadard of child center at child development centers in
Bangkok Metropolis. The population of the study was 17 child development centers in the Ladkrabang
district. The research instrument was a questionnaire. The data was analyzed using the frequency
distributions and percentages.

The results were as follows: 1) In term of word plan: Most of directors defined vision and
mission in development plan, and teachers used the national standard of child center for planning
activities, while the biggest problems were the assignment and requirement analysis. 2) In term of word
do: most of directors used information system for student and teachers have an annual health check for
their children, while there were no community public relations and supporting cognitive skill 3) In term
of word check: most of directors assigned the role to all staff and most of teachers used the
evaluation’s result, while their biggest problem was inadequacy of evaluation document. 4) In term of
word act: most of directors used the improvement for planning the role and responsibility and most of
teachers used the improvement for planning activities, while their biggest problem of the improvement
and development were contemporary situation.
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