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Abstract

This study was a survey research aiming to: study research the satisfaction to of service
by recipients and guidelines to development for the service of professional school
administrator licenses of the Teachers’ Council of Thailand. The sample populations used in
the research were 377 service recipients. The tools used in this research were a rating-scaled
and questionnaires. The data were analyzed using frequency, percentage, mean and S.D.,
and content analysis.

The findings were as follows: :) The satisfaction to of service recipients of complete
form was at the middle state (Mean = 3.82) and queue card was at the high state (Mean =
4.06) and wait queue was at the middle state (Mean = 3.58) and check document is middle
state (Mean = 3.54) and perform a document was at the is middle state (Mean = 3.63) and
overview to of services are was at the middle state (Mean = 3.54). The problems of regarding
the satisfaction level to service recipients is include not person to introduce to complete
form, wait queue to long time, too few people number of person to check documents is a
little, number of person too few people to receive the payments, wait perform a document

to long time and car park.

ArdnAny: AUianala / n1sliusnis / lueugnusenauinnan / Agan
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