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Abstract

The research study aimed: 1) to investigate the extent to which the washback phenomenon has an
effect on Thai teachers, and 2) to conduct analysis on the level of teachers' behavior in classroom
management reflected in the teachers' washback of different school settings composed of type and
reputation of schools. The sample comprised 485 primary and secondary teachers randomly drawn from
those administrated under The Office of Basic Education Commission (OBEC) and The Office of the
Private Education Commission (OPEC). Data were collected using a survey questionnaire and analyzed
using both descriptive and inferential statistics. More specifically, two way ANOVA design was applied to
conduct comprehensive mean analysis.

The findings revealed that 1) In Thailand, evidence of the washback phenomenon showed that Thai
teachers engaged in teaching behavior in both positive and negative washback. Most teachers have a
washback index in the range between 26.27 and 49.87. One possible cause is attributed to the effects of
high-stakes tests. 2) Factors such as differences in school settings were irrelevant to the way teachers
manage their classrooms, implying that no clear pattern of washback can be concluded if taking such

factors into account.
AFNALY: 10TLUA / WEANTIUNITIANITLTEUNTADY / USUNLSUSHY
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