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Abstract

This study aimed to investigate: 1) the course content that enhanced the participants’ knowledge,
capability and application of knowledge gained after participating in a mentoring course on the
professional learning network of a professional operation line at Chulalongkorn University. The participants
comprised 50 individuals working as human resource staff. The tool was a questionnaire with a 5 level
rating scale covering 6 topics based on the topics of the course: 1) management of civil servants in a
tertiary institution, 2) management of university employees and extraordinary university employees, 3)
personnel information technology/salary, 4) welfare and fringe benefits, 5) improvement of the human
resource system, and 6) staff development.. The data were analyzed based on percentage, average and
standard deviation.

It was found that as a whole the courses content that enhance the knowledge and capability of the
staff was ranked average with the mean at 3.31. In terms of items, the course content that enhanced the
participants’ knowledge and capability most was the staff development with the mean at 3.48, followed
by the improvement of the human resource system which was ranked average with the mean at 3.39 and
the management of university employees and extraordinary university employees which was ranked
average with the mean at 3.32. The application of knowledge was generally ranked average with the mean
at 3.18. In terms of items, the staff development was ranked highest with the mean at 3.41, followed by
the improvement of the human resource system which was ranked average with the mean at 3.28 and

the management of university employees and extraordinary university employees with the mean at 3.20.
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