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Abstract

The research article of the satisfaction of students towards service mind-oriented
in Mahachulalangkornrajavidyalaya University, Nongkhai Campus aims to study the
satisfactional level with service mind- oriented in Mahachulalangkornrajavidyalaya
University, Nongkhai Campus in 4 aspects, consisting of supplies, finance, registration and
student affairs. The population are 150 students of MCU Nk in accidental sampling. The
method of collecting data is five rating scale questionnaires according to the student’s
satisfaction of Mahachulalangkornrajavidyalaya University, Nongkhai Campus in the
statistical analysis with SPSS for Windows as Percentage, Mean and Standard Deviation.

The results showed that  Satisfaction with  the  services of
Mahachulalongkornrajavidyalaya University Nong Khai Campus Overall, it was at a high
level Overall, it was at a high level (X = 3.33) When considered in detail in each aspect,
it was found that the students were satisfied with the services of

Mahachulalongkornrajavidyalaya University Nong Khai Campus Student Affairs The
highest satisfaction was at a high level (X = 3.38), followed by the supplies aspect at a
high level (X = 3.37), followed by the financial aspect. They had a high level of

satisfaction (X = 3.33) and the students had the least satisfaction. is the registration
Satisfaction at a high level (X = 3.25). When receiving service, the staff are good-natured.
Friendly to all students Giving advice or giving advice is very good. in accordance with
the regulations of the university convenience for coordination

Keywords: Satisfaction, Service Mind- Oriented, Mahachulalangkornrajavidyalaya

University Nongkhai Campus
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