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Abstract

The study on Factors affecting the decision to use the parcel delivery service from
convenience stores in Bangkok aimed to study the personal factors, the marketing mix
factors and quality of service factors affecting the decision to use the parcel delivery
service from convenience stores in Bangkok. A Study of Service Factors Influencing
Decision to Use Parcel Delivery Service from Convenience Stores in Bangkok by collecting
data from 400 Probability Sampling by Multi-Stage Sampling by using research tools such
as questionaires, data analysis using descriptive statistics by finding percentage, mean and
standard deviation, using statistic T-Test, F-test Pearson's Product Moment Correlation
Coefficient and Multiple Regression Analysis.

The finding revealed that the most of the respondents were female, aged 26-35
years, single status, bachelor's degree education, were employees of private companies
and earn between 20,001-30,000 baht per month. The hypothesis testing results showed
that 1) Personal factors including age, occupation and income significantly influenced the
decision to use parcel delivery service from convenience stores in Bangkok 2) The
marketing mix factors including price, distribution channel and promotion of marketing
significantly influenced the decision to use parcel delivery service from convenience
stores in Bangkok 3) The quality of service factors including reliability, quick response,
confidence and physical characteristics significantly influenced the decision to use parcel
delivery service from convenience stores in Bangkok were statistically significant at the
0.05 level, the influence was 37.40% effective.

Keywords: decision to use, parcel delivery service, convenience store, marketing mix,

service quality
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