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Abstract

This research article the objectives were to study the level of efficiency and to
study the development guidelines for registration and card services. Of the Muang
BuengKan District Registration Office It is an integrated research method. The data were
collected by questionnaires and interviews with a sample of people who received the
service between July 1 and September 30, 2016. 2022. Since the actual number of
service recipients is unknown, The sample size calculation method is used from the
calculation table of Naresh K. Malhotra for Problem Solving Research, The size of the
sample is at least 200 samples, the size range of the sample is 300-500 samples. And
record the scores for each item of each person as a code and then analyzed by using a
ready-made computer program in-depth interview A sample of 10 people was divided
into department heads. 5 registration and card officers and 5 service recipients

The results showed that Efficiency level of registration service and a card from
the Muang BuengKan District Registration Office BuengKan Province at the highest level
with an average of 4.38 and guidelines for the development of registration and card
services of the Muang BuengKan District Registration Office The officers had problems
with personality and expression. Should perform duties willingly and be courteous to
the service recipients. Work systems and operational processes there are system delays
at multiple stages. Multi-certification, individuals should reduce the process. In terms of
budget, consideration should be given to suitability and necessity. The budget should
be allocated to the areas that should be improved for maximum benefit. Building Service
points should be improved. There is a step sign for the convenience of providing services

and using the service
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