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Abstract

This research article aimed to study the personal factors and the marketing mix
in 7 aspects of the service marketing that influence to the decision for colonoscopy with
Al system in private hospitals, Bangkok. The study was quantitative research of 400
people whom used to utilize colonoscopy services or were influenced on the decisions
to use the colonoscopy services with the age of 30 years old and over under the Multi-
stage Sampling. The research tools were questionnaires and data analysis using
descriptive statistics: mean, percentage, and standard deviation and hypotheses testing:
t-test, One-way ANOVA, Pearson’s correlation analysis and Multiple regression analysis.

The research findings revealed that most respondents were female, aged 40-49
years old, bachelor’s degree education, civil servants or state-owned enterprise
employees, and monthly incomes below 25,000 THB. The examined hypotheses results
showed that 1) the differences in personal factors namely genders, ages, education
levels, professions, and monthly revenues influenced on the decision for colonoscopy
with Al system in private hospitals in Bangkok indifferently (p>0.05), and 2) the service
marketing mix factors including process, product or service, distribution channel, people
and physical evidence influenced the decision for colonoscopy with Al system in private
hospitals in Bangkok with statistically significance difference (p<0.05).

Keywords: marketing mix factors, private hospital, colonoscopy, Al system, decision
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N1sguBUUTaI8Tunal (Multi-stage Sampling) (Cochran, W. G, 1977lag a1 duna
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AVSIAANAINTIEUT U 3 vy davtinUTuuTemuAuugvemsananal Aavilalng
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4. nMsATEdaya
dmsumaeTeldaifiaanssau lnensmaade Jegar drulotuuansgiy
LAENAFDUANUAFIU LAUNITILATIENAIULANFAIITENINANARLVDINGUFIBE1S 2 N



104 Sueksitalai Journal Suksitam dournat VOL5 NO.3 (September - December 2024)

(t-Test) wagdmiungumeganaus 3 nguduly (One-way ANOVA) MiAT1enAduUsEENS
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4. UNSENETUNITRAR (Promotion) 4.21 0.480 mnﬁqm
5. AUYAAINS (People) 422 0454  wnilan
6. ATUNTEUIUNIST (Process) 4.25 0.438 maﬁqm
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funnsneiu Tansnasenisdaduladisuuinisnsiedesndsnsiadildlugsufuszuy
Jayusshvglulsimenviaenvuluwangavmuiuasliunnedeiu (0>0.05)
Tudunannssrauduiusvesdiulsdusensinseiaduseandanduius
iesdu wud dardulszdnsanduiusiusufiouduseduosiuusdasenudn feveg
¥4 .053 - 395 ?jﬂaeﬂ,umm%lmﬁu 0.75 (Hanushek, Eric A. & Jackson, John E, 1977)
wazlsiintymanuduiusvesiuusdaseigauiu (Multicolinearity) Ssanunsntilunaaey
Wevaunsonaesanduius (Multiple Regression Analysis; MRA) ¢ fawanslunnsnadi 4

A1519% 4 ANduUsEANSandUNUS NelusenInemwlsnnu (Y) AumkUsdasy (X) wagsening
AkUsdasEmenu ( X;=X7 )

G‘f’a wUsdese (Xy) (X2) (Xs) (Xa) (Xs) (Xe) X7)

é’quwaﬂﬁmefiw%au%nqi (Xl) 1.000 .395%* J191%* .194%* .240%* J181%* .204%*

Erus1a1 (%) 395%% 1000 .053  .138** ,191%** 273** 266%*

AIUYBINIINITINTINUIY  .191%** 053 1.000  .238*  184** 118*  .194**
(X3)
drunsdustunsnann ()  -194** .138**  238** 1000 .104* .173** .186**

é’quuﬂa'}ﬂs (Xs) .240%* 191%**  .184%* .104* 1.000 .314** .260%**

é’quniguguﬂqi (Xé) .181**  273**  118* A73%* 314%* 1.000 .350**

AIUTNINRIANADUNTG .204%%  266%* .194** 186** 260** .350** 1.000
N8N (X7)

**Correlation is significant at the 0.01 level (2-tailed).
*Correlation is significant at the 0.05 level (2- tailed)
muwams’;mevwmmmaaamwwﬂmwwumau (Stepwise Multiple Regressmn)
Wofinnsananuduiugssninsiusaasy fe Jasudiuuszaumenisaaiausmsanun 7
§1u (7Ps) ifiansnadensiaduladnsuuinisasiadesndesnsisdtdnasrufussuy
yarUseavg Tulsaneruaenyululwangaunnumuns wuidi fuusdase laun Jadedu
USTAUNNNITAAIAAIUATEUIUNTT AURNARSUINIOUIAT AUTDINIIAITIATINUY AU
yAaINg uaziuanMIIndeunsent lnedadulssansavduiusnynauintu 486 (R
= 486) @un3nedulensnulkUTvesRllInIuTosay 23.7 U1 R? = 0.237 wazlAl F =24.428
Fawanain fulsdaszisdusinandmarenisdnduladisuuinsdeandesmsiadildlng
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Sufussuulyanuseavg Tulsmenuaenvuluwansavmumiuasl egredidudAynieats
52U 0.05 uasdAmdnsnaniosaz 22.70 uaviewduaunisidnygaiiionuiednsnase
nssinduladnsuuinsnvdesndesnsiaaildug suduszsuulygyusshivg Tulsameuia

[ a

nvululwangamnumuas 10asd Y = 0.211 (AunseuIuns) + 0.180 (Mundndueivie

U3N19) + 0.152 (MUY 9nsindanuig) + 0.122 (uyaaing) + 0.121 (Muan1muindey
NINBAMN) a8 NIt AYYEDANTEAU 0.05 AslanslunTI9N 5

A1519% 5 Aradaneinsalnisanaulaldnsuuinisnsiadesndesanldlngsiudussuu
JyeyrUsehngluiunnsunnuyiuns laen1sinsierininuannegldanaauiuuistunou
(Stepwise Multiple Regression)

Unstandardized Standardized

Jadeiidsvsnadenisinaula Coefficients Coefficients t Sig.
B Std. Error Beta

ﬂ"lﬂxiﬁ 1.784 219 8.159 .000
ATUNSZUIUNIS (Xe) 161 .037 211 4.347 .000
AuUNANN NS aUSAIS (X4) 117 .030 180 3.876 .000
AULDINIINISINIIVIUY (X3) 107 .032 152 3.328 .001
AUUAAINS (Xs) .090 .035 122 2.546 011
AUANINBINABUNIINEAIN (X7) .089 .036 121 2489 013

R = 0.486, R2 = 0.237, Adjusted R2 = 0.227 Std. Error of the Estimate = 0.294, F =24.428,
Sig = 0.000**
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duuszAvSavduiusnvauuiniu 486 (R = 486) Teaunsaedurenstuuusvesfauusnm
Sovay 23.7 A1 R? = 0.237 wazilAl F =24.428 1nguansdn fuUsdasziaauninanisinase
nsanduladnsuusnisdesndesnsrsdtdivgsiudussuutygusshivg Tulsaneiuiaiensu
Tuaangammamnuasld ogeddeddynisadfnisedu 0.05 sl orsdunszdidriuuinig
nvdeIndensaldlugsaiussuulggusshivg dnsdndulanaglinuddgyselade
fRdunausiunndrzuuinig o lsmenuiaiifiuinisasedendamsandldlvasiutuszuy
HoyaUszing Tasanunsoofusedssmniminvesmsieszvadalas fe

2.1 Jadpaunszuaunis (Process) dandnasionsanduladnsuuinisniadeindas
nsaldngsuiussvudaavssivg lulsimeruiaensuluwanjaunumiuns ag1edl

Weddny (p<0.05) MTItadeUsziliusrozradlsnwazIuNuNsUIUnTNY enauaueiAIy
Aeansvadusaryana Navdymimisguainiuanaeiy dwsugvieiienvavidveustvie

o

a

ANURRUNALET w3adid1Suuinisiieiiesdoinisnrsguamegindulsydn laenisli

[y

Auugdnaranuslusunitady nsShuilsalassiutanalulagniansunmg liusnisy
[ihuuimsmenisaeans Idifuuimadilalilasde Tasastifmuauumismsufianu
uay gnsudlufidniay amﬂmmLﬁmiwimﬂmmwﬁuumauma 9 wagantasunisguaiduegn e
MITEMIN9ININTIINBIAUES AN TEUIUNINTINS N Tedenndesiunyitovesdioning
pALUTAUNT WU QL“UﬁUUﬁﬂ’l’ﬁI’NWEﬂU’laLE]ﬂ‘lmiﬁﬂ’s’mﬁ’lﬂig@]aﬂ’]’ﬁ/l’i’]UﬂWNG\E]Uﬂ’]ﬁﬂ‘ls}']
YoIunndogazidennaurinnisiny warlasunisguainuilusgneilusenitenissnwm
naoalUaudansnuiasadu (dusms eRsiiund, 2562)

2.2 Jadpanunanineiviouinis (Product or Service) fignsnasionisanauladisu
U3n19n519denastnsivantdngswuiuszuulygivseivg Tulsanerviatenvulue

n3mnavIUAT ag1aiitdedAny (p<0.05) Nsilsaneuiaiivmalulagdudinieniunisdendes
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nvdldlvg TwfinisdeswnmandesmnadildvgyuiussuuliyaiUssivg fagaelunis
Aumuaziineidiuunseslsaldenaiussansnm meldnisquasesunmdanmidernglu
nsdpwmsrandesnrndldlvalulsme sty wnovauswienuaianTwesidiiuuing
dosndesnsadildlvg Maglifumannaussiuifdadelfedisgnies Ssaenndeaiuauide
yosuunting Saunaes wui fidanfuuinislulsmeiunaty Huiduieniedudiia
dayvmmasnugunm Fefidnsaaviaagliauddydendndueiviouinismalsmeiuia
ﬁf\]zmmamauauamamwm%uﬂammﬂﬂw Pderonfurnudeiviguosnmslunisidede
wagAndunszuIunsinw uduaissdiowavmeluladnesnisumdiiaztslunssuunias
aduseulsaliegagndes (uuntng Saunwes, 2563)

2.3 Yadesnudoamienisindiviing (Place) i8vswananisindulaitniuusnismsie
doandesnsiaaldlugsudussuutyaiussivg Tulssmeruiaenvulunngunnumiuns
ogaflfadfy (p<0.05) Akavaslsameviasglndundsiiogerdeudoivinau faaw
azanaviglunisidrfsannilegendovdediviiau Snvalsanenuiaiidsiuiuriesiiliuinig
sgnamnzauiusnuglivinig vilianszoznailumssemdetinmne Weidiiuuing
n1sdesndeansivabdlvg wazgursanuisadenidilduinismnlsmeuialuniednevse
Tsmeuaiusiasunuld Wunsfiageamsunsiihduusmsidunty fuadenisdadule
WISUUININTIvdeINaRInsa ld lngsauiussuulyaiUssivg Tulsametuiaenyulue
N{uMNAIMIUAT Ssaonndestuiuidvestiawa e wavane szyIn Ruafinavos
Tsangura fanunsadunisldazain Jsameruiadaivmionietienisuinisetiaiafa
asouAquANTIVuINng dawaliguaeiliuinisvionnvesdidrfuuimsamnsaifunien
Tsameuna teldusmsvsedideuldazann Uyana wamuazang, 2562)
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