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Abstract

This research article aimed to 1) examine the components and indicators of a
collaborative culture among personnel of the Faculty of Interdisciplinary Studies, 2)
verify the consistency of the collaborative culture indicator model with empirical data,
and 3) explore guidelines for developing a collaborative culture among faculty
personnel. The study employed a mixed-methods research design. The sample group
consisted of 225 administrators and staff members of the Faculty of Interdisciplinary
Studies. Research instruments included a five-point Likert scale questionnaire with
content validity indices ranging from 0.60 to 1.00 and a reliability coefficient of 0.962, as
well as semi-structured interviews for identifying development guidelines. Data were
analyzed using descriptive statistics (mean and standard deviation) and inferential
statistics, including Bartlett’s Test of Sphericity, the Kaiser-Meyer-Olkin (KMO) index, and
confirmatory factor analysis (CFA).

The research findings revealed that: 1) the collaborative culture among personnel
comprised four main components trust values, effective communication, shared goals,
and personnel participation consisting of ten sub-components;, 2) the model of
collaborative culture indicators for the Faculty of Interdisciplinary Studies was consistent
and harmonized with empirical data; and 3) the guidelines for developing a collaborative
culture included four key aspects: (1) Trust values administrators should foster
transparency, encourage open dialogue at all levels, and promote professional ethics;
(2) Effective communication administrators should develop two-way communication
platforms using digital technology; (3) Shared goals organizational goals should be
aligned with individual development plans; and (4) Personnel participation staff should
be encouraged to engage in management processes and experience a sense of

organizational ownership through a supportive and inclusive working environment.

Keywords: Development of Indicators, Collaborative Culture, Personnel
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