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Abstract

The purposes of this study are to (1) study the level of consumer satisfaction
toward the innovative product of steamed fish cake wrapped in galangal leaves and 2)
compare personal factors affecting the innovative product of steamed fish cake wrapped
in galangal leaves. This study is quantitative research. The population consisted of
individuals who were interested in participating in a product tasting in a tasting activity
held at a shopping mall in Udon Thani Province from 21-23 October 2024. The sample
comprised 100 participants who passed the taste test and evaluated their satisfaction
with the innovative product, Golden apple snail roll wrap in galangal leaves. The sample
was selected using purposive sampling. The research instrument used for data collection
was a customer satisfaction questionnaire. The data were analyzed using descriptive
statistics and inferential statistics.

The results of the study showed that 1) the respondents were female, aged
between 21 and 40 years. Most held a bachelor’s degree and had an average monthly
income of less than 15,000 baht. 2) The respondents reported a high level of satisfaction
with the salmon wrapped in galangal leaves. In terms of products, prices, and marketing
promotions. There is a high level of satisfaction at a very satisfying level. 3) Personal
factors such as age and the monthly income level of the family. Satisfaction with the
marketing mix (4p) is statistically significant. Hence, according to the results of the study,
the texture and smell of the yew should be improved, and the product should be
developed in a form that is convenient for consumption and storage, and suitable for

consumers of all ages.

Keywords: Satisfaction, Consumers, Innovative Product, Steamed Fish Cake Wrapped in

Galangal Leaves, Community Enterprise
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