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Abstract

This research aimed to: 1) examine the level of basic information and
communication technology (ICT) competency among employees of private companies;
and 2) compare such competency according to gender, age, educational level, job
position, and length of employment. This study employed a quantitative research design.
The sample consisted of 400 employees of private companies selected through
convenience sampling. The research instrument was a questionnaire on basic ICT
competency. Its content validity was verified, with Item-Objective Congruence (I0C)
indices ranging from 0.67 to 1.00, and its reliability coefficient was 0.98. Data were
analyzed using descriptive statistics, including frequency, percentage, mean, and
standard deviation, as well as inferential statistics consisting of one-way analysis of
variance (ANOVA) and Scheffé’s method for pairwise comparisons.

The findings revealed that the employees’ overall basic ICT competency was at
a high level (x = 430, S.D. = 0.48). Among the individual dimensions, behavioral
dispositions and positive attitudes toward the use of ICT in work had the highest mean
score (x = 4.39, S.D. = 0.57), followed by the ethical and secure use of ICT and
information (x = 4.35, S.D. = 0.58), and motivation to apply ICT to improve work efficiency
(x = 4.35, S.D. = 0.54), respectively. Comparisons based on personal factors indicated
that employees differing in gender, age, job position, and length of employment had
significantly different levels of basic ICT competency at the .05 level, whereas no
statistically significant difference was found according to educational level. The findings
suggest that continuous development of employees’ ICT competency can enhance work

performance and strengthen organizational competitiveness in the digital era.

Keywords: competency, information and communication technology, private company
employees.
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