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Abstract

This research has the objective (1) Find the efficiency of the Drain Pipe
Cleaning Kit Modular Air Conditioner (2) Determine the satisfaction of users of
Drain Pipe Cleaning Kit Modular Air Conditioner The target group used in this
research is the employee of company, and satisfaction questionnaire By using
statistics to analyze data Consistency index (IOC), mean and standard
deviation.

The research results of the Drain Pipe Cleaning Kit Modular Air
Conditioner consisted box in green have used good the evaluation by 2
difference technician found that the overall and has a separate air
conditioner duct cleaning kit to be tested using the 5 set of split type air
condition unit of 53,200 BTU. Drainage pipe, blue PVC, size 1 / 2 inches. The
average value of time spent in solving drainage pipe problems is clogged, ie
16 minutes per 1 device, indicating that it is efficient and can be used well.
And The results of the satisfaction of the users of the Drain Pipe Cleaning Kit
Modular Air Conditioner found that the overall picture had an average score

of 4.07. (5.0.=0.486) high level.

Key word : Split Type Air Conditioner, Pipe washing machine, Drain Pipe
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