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Abstract

This study aims to: 1) develop a training program for in-company
trainers based on the professional qualifications for the occupation of in-
company trainer, 2) evaluate the effectiveness of the implemented training
program, and 3) assess participants’ satisfaction with the training. The target
group consisted of heads of technicians and experienced technicians with a
minimum of three years of instructional experience, totaling 15 participants
selected through purposive sampling. Research instruments included the in-
company trainer training program, test sheets, practical evaluation forms, and
a satisfaction questionnaire. Data were analyzed using Wilcoxon Signed Rank
Test, mean and standard deviation.

The findings revealed that the training program comprised four main
topics: trainee analysis, training preparation, on-the-job training, and post-
training development. The implementation of the training program resulted
in an effectiveness index of 0.8658, with participants achieving an average
practical test score of 92.06% and the post-training test scores of the
participants were significantly higher than their pre-training test scores at
the .01 significance level. Furthermore, participants reported a high level of

overall satisfaction with the training program.

Keywords : Training Program, In-company Trainer, Professional Qualification
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