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Abstract
This research aims to investigate 1) to study the influence of perceptions on human

resource development support, organizational climate level, quality level of working life
organizational commitment level of employees in the head office of a commercial bank in
Thailand. 2) Perceptions of human resource development support, organizational climate,
quality of working life affecting organizational commitment of the employees. 3) Organizational
commitment affecting organizational citizenship behavior the employees in the head office of a
commercial bank in Thailand. The samples were 429 employees. The purposive sampling was
adopted. The data were analyzed by using frequency distribution, percentage, mean, standard
deviation, simple regression analysis and multiple regression analysis. The results of the study
revealed that: 1) the perception of support for human resource development It was found that
having a clear policy that focuses on developing knowledge and working skills for employees
had a high level of influence. Organizational climate It was found that support for learning and
self-improvement through various channels, such as training, seminars, exams, and online
learning (e-learning), had a high level of influence. Quality of work life it was found that
participation in social responsibility had a high level of influence. Organizational Engagement It
was discovered that the operation was carried out to the best of its ability. 2) Perception of
human resource development support organizational climate work life quality Influencing and
affecting engagement with the organization at a high level and in the same direction at a high
level and in the same direction 3) Organizational commitment has an influence and effect on

good organizational membership behavior at a high level and in the same direction.

Keywords: Human resource development, Organizational climate, Quality of working life,

Organizational commitment, Organizational citizenship behavior
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Unstandardized | Standardized Collinearity
Model
coefficients coefficients t Sig. statistics
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