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Abstract

Objectives for the Lesson Learned from the building process of civic engagement
was to summarize the body of knowledge obtained from the development process of
building civic engagement in the field of forestry and land (Na Haeo Model) in Loei Province,
by Lessons Learned from the process of developing citizen participation- a case study of
“Na Haeo Model,” by the process of civic engagement with the using of retrospective
Technique. The target group was the stakeholders in Na Haeo District, Loei Province with a
total of 216 persons.

The lessons learned finding

The building process of civic engagement in the case study of the “Na Haeo model”,
where there was an emphasis on communities’ participation in every step of problem-
solving process for all their communities’ issues, from the beginning in brainstorming ideas
and identifying problems to finding best common solutions. There was great cooperation
within the community throughout the process in the “Na Haeo Model” project. It had
created communities’ participation in all sectors involved, whether it was general public,
government officers or communities’ leaders. Those activities within the process had
actually built culture of participation for the communities. They were listening to people’s
opinions while using groups of communities to verify each other which, in turns, raised
awareness of unity as well as the importance of cooperation for driving the project forward.
Project implementation for Lesson Learned of the building process of civic engagement in
the case study of "Na Haeo Model" were as follows 1) Introduction for “Na Haeo Model”,
2) Processes after receiving an order for arranging land for communities according to the

National Land Policy Committee (NLPC), there are a total of 8 processes.

Key Words: The Building Process of Civic Engagement, Forestry and Land, Rights, Duties
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