n15luINIsUsEYITURUnaNdIAning 4 vasdrinaununudy
NIWNNWUATIUAT
The Public Service According to SangahavatthulV of
Pathumwan District Office, Bangkok Metropolitan

wszUszialy aumdaln”

Phra Prasert Santhajitto
Received: March 15, 2018 Revised: March 14, 2018 Accepted: April 20, 2018

UNAnEa (Abstract)

unauiteadiiiitnguizasdde 1ifleAnwianufisweladentsliuinig
Usgrrsunumdndsaning 4 veq dninanuanuiu nsanmumiues 2.ilewIeuiiioy
seauauianelansiiusnisusessununandandng 4 vesdrdnaunuyuiu
nyumavunslaguunautiadvduyana 3. ilefnuilymn guassanazdoiausluzse
nshiusmsusssumurandianing 4 vesdinnuuaUnu i nunnavuAs

AN ideadaimifunsmusstouiTideuuunanis swiamaidedeinm
Lz TITeidenmnn mAdudaTnasidunslae@nvinguiogiadiuiu 375 auds
Fonlngismaduuuutuni mndsernsdadulsermuiidunlduinsfiddnnuaaun
U NFENNUMIUAT F1UIU 6,074 AU AMvURvEIANEUTieg1elaensidngudiegvaInils
g1l Leesilefildlunsifususindeyafeuuuasuaunuumnsussna 5 sy 1
seuALLlesiu 0.962 addnlinislulinswideyaldun Amnud Afosazaade dau

(4

UeuuuiInggIu NMSNAaaUAT N153ATIEN AMUMUTUTIUNILALD wastUSeumeuady

& o w b4 =

wansnsvesAadalusgelngTBnasislvddydesnan MTedmuamaidunising

o

o w o <

dunwal@edn dlvideyadiAny 31uu 7 Au Fulunnnnsdueuming 1quumanIanse

* o s a ) a Y .
AU TIAUATRN u%n%maEJ&M’HmﬂmﬂSEui’]‘zj’mEJ’mEJ Faculty of Social

Mahachulalongkornrajavidyalaya University

\V .V 4



12 Journal of Wisdom Political Science and Multidisciplinary Scievces
Vol. 1 No. 2 (July-December 2018)

[ o

1¥INYIFY yaansvesdinauaunuiy wazdservuiilulnenisifeniuuianeas

Temeitayalaglfinadanmsiinnesidadonsznauuion

NaN153ENUIN

1. 15l UsNI9UsEy 1B UmIUnandeaning 4 vesdrdnaulnunuiu
nsammmuasiasnwsmegluseiuan(X =3.95) Wefinnsandusefuldundumu
fllonan susnaaien wagiuasndanm wuinszrwuilidunlduimsidinaue
Tudensliusnisussrsumunandeaning 4 vesdinaununuiy nTuNNIIUATY
TusgAumnnnneu

2. iansiUSguiiigunsiusnsuservusamandeaning 4 vee d1inaun
Unudu nysnnumuasieunaudadediuuanalauinaeignisdine 813w s1eldsie
Fou uagduasslunsliuing wud dsssvuiifieny wagsiuiuadslunislduinng
wananeiuiinisliusnisuservunundndaning dlasnmsiulduandiady JsUfias
auuAgIUN1TITe duussrvuiifing n1sfnw 03w wazselddoideunnndnetu finng
TusnsUsEmvunUvandinning ¢ lnen nsiuunnedieiu Jegeusvauuigiunisive

3. Ygymuazguassavesmisiiusmsussusuaaviandeaning 4 ves driinau
wnUnufu ngumaniuas d8ad 1) fruniuiivensaliifieme 2) dulenna yaains
vinsmealdlnneg uarliduinstudsersu 3) Fudantisunnsinnistemsde
wlalduszmvuiiniveduuinig 6) suauntdnan yaainsnseultvaizauiuunum
wazvthil 1wy Aurus wasidudunediin vy dndoiausuuy Tiud 1) Funu §a
aonufvensliiissmetuuszavuiiunveiuuinig 2) sullenan dneusuyaainslid
Aserunsemlunisalilmsie waziluduesiudssyivu 3) drudnaaseryaainsnisd
munsziosesulunshiusnisussmousings waziedlh 4) dsuaundneniyaainsnls
Newulivnzanfuunumsaziiing wu lifusu wazbidudumedids vazvhau

o/

ARty (Keywords) : nstviusnis, vandeaning 4

Abstract
The objectives of this research were: 1) to study the satisfaction of people
inthe public service according to Sagahavatthu iv of Pathumwan district office,

Bangkok 2) to compare the opinions of people towardthe public service according
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to Sapahavatthu iv of Pathumwan district office, Bangkok and 3) to study the
problems, obstacles and suggestions of the public service according to
Sapahavatthu iv of Pathumwan district office, Bangkok

This research was a mixed methods research of the qualitative and
quantitative researches. The quantitative research was conducted by studying the
samples of 375 respondents which selected by stratified random sampling of 6,075
persons who were userof Pathumwan district office, Bangkok. The sample size
derived from the Taro Yamane’s formula. The tool used for data collection was 5
levels rating scale questionnaire at reliability of 0.962. Statistics used to analyze
data were frequency, percentage, mean, standard deviation, t-test, One Way
Analysis of Variance and Least Significant Different: LSD. The quantitative research
was conducted by In-depth interviewing the 7 key informants who were selected
by purposive sampling. Data analyzing was used Content Analysis Technique.

The research findings were as follows:

1) The public service according toSagahavatthu iv of Pathumwan district
office, Bangkok in overall was at height level ( X =3.95). After considering each
aspect including DaaPiyavaAtthacariya and Samaattata found that all aspects were
also at height level.

2) The comparison ofpeople toward the public service according to
Sagahavatthu iv of Pathumwan district office, Bangkokseparated by personal
factorincluding gender age educational level occupation income per month and the
number of service found that in overall the samples who were different of age and
the number of service were notdifferent opinions and rejected hypothesis and then
the samples who were different of gender educational level occupation and
income per month were different opinions at 0.05.

3) The problems and obstacles of the public service according to
Sapahavatthu iv of Pathumwan district office, Bangkok were 1) Daa aspect lacked
the parking, 2) Piyavacaspect lacked the knowledgeable personnel to communicate the

populace, 3) Atthacariyaspect lacked the enough personnel to service people and
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4) Samaattataspect lacked the knowledgeable and skill personnel who was
behaving oneself properly in all circumstance. The suggestions were 1) Daa aspect
should provide the enough parking, 2) Piyavacaspectshould train the personnel
about communication and service skill, 3) Atthacariyaspect should provide enough
personnel for service the people and 4) Samaattataspect should have training
project to develop the skill of personnel in behaving oneself properly in all
circumstance.

Keywords: The Public Service, Sargahavatthu
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