Hesufifnasiamswauaainw
fnilnnulannsensiednebnsgseuussnig 4.0
Factors Affecting Quality Development of the Office of
the Permanent Secretary, Ministry of Education Towards

Government 4.0

WuA1n 1Ay’ way Wiy WAinguun?

Poonlarp Makboon and Natnicha Chotpittayanon

Received: January 17, 2023 Revised: February 25, 2023 Accepted: March 10, 2023

UNANELD

UNANITEU

N o

nUszasd 1) iledAnundladeiidimaionisimuinaninves
Fiinnuddansznsis@nuiBnnsgszuununs 4.0 wag 2) elausiuINIINFHmL
A vasdTinauUdnnsENTAnwIBnT dsruununs 4.0 WumAseidaTuad
AnAuFIRE NI 213 AU TATIENTRLAMYARAIATIEATINTTUWT KAaNTITeNUI
1) AuAINSNUI03ANs Msildusinlunisvinu wasdseaniamlunisiauves
yeanshudaindinanuldnansensi@nuisnisiunmsisegluseiuuin msiaueuud
MM IRUAUANETNNUURANTENTNANYTNSETEUUTIVNS 4.0 AD MsdaSy

advayuliuaansludaindrdnauddansensis@neiFnisidnsuniseusunisly

! yidnanssgusemaumansuinUudin Ingrdenisiilaaasnsunases uming1qesvdgaiugiu
911 Master of Public Administration, College of Politics and Government, Suan Sunandha
Rajabhat University. E-mail: s64563809005@ssru.ac.th

2 nangnssguszmaumansuyUnidin Inerdenisdlosaznisunases iminedesvigaiuatiy
1 Master of Public Administration, College of Politics and Government, Suan Sunandha

Rajabhat University. E-mail: natnicha.ch@ssru.ac.th


mailto:s64563809005@ssru.ac.th

NTATIFANARTIDUUAzaNINYINNG U9 6 2Tufl 1 uATIAN — AUARUS 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 1, January — February 2023

welulaglvale waiindszdnsamnisaitiununseddimalulad nmsivuanagns
AISTUDY VAN INUWINA DNDE1UTRTININTY wazAITTRATTIUUTELIAlUAI TR

yranshiiiane Wesnndminnssauuianisuisaulimedisuniseusuimun

AULDILAY

AdAny : MsimAuAm, dinnuddansensieinwnsnng, ssuunanig 4.0

Abstract

This research article has objectives: 1) to study factors affecting the quality
development of the Office of the Permanent Secretary, Ministry of Education
towards the government 4.0, and 2) to propose guidelines for quality
development of the Office of the Permanent Secretary, Ministry of Education
towards the bureaucracy 4.0. This is a quantitative research with a group
of 213 samples and the data were analyzed by descriptive analytical statistics.
The results showed that 1) the overall value of organization development, work
participation, and work efficiency of personnel under the Office of the Permanent
Secretary, Ministry of Education were at a high level. The proposed guidelines for
improving the quality of the Office of the Permanent Secretary, Ministry of
Education towards the government 4.0 were to promote and support the
personnel under the Office of the Permanent Secretary, Ministry of Education to
attend training on the use of new technology in order to increase the efficiency
of operations that requires technology. The determination of strategy should be
based on the environment more authentically, and the budget should be
sufficiently allocated for personnel development since some operational officers

have never attended any self-development training.

Keywords: Quality development, Office of the Permanent Secretary, Ministry of

Education, bureaucracy 4.0
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