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Abstract

This article aims to study 1) Develop a causal relationship model of modern human
capital development on operational efficiency of hotel business in Hua-Hin, Prachuap Khiri Khan
province and 2) Analyze influence of a causal relationship of factors affected operational
efficiency of hotel business in Hua-Hin, Prachuap Khiri Khan province. The data collected by
questionnaires, testing with 225 entrepreneurs in small and medium hotel business in Hua-Hin,
Prachuap Khiri Khan province. The research sampling was purposive sampling. The reliability
value was 0.838 of the questionnaires. The statistical analyzed data were percentage, mean,
standard deviation and the confirmation component analysis.

Results of the research showed that 1) A causal relationship model of modern human
capital development on operational efficiency of hotel business in Hua-Hin, Prachuap Khiri Khan
province was developed congruent with the empirical data. And 2) The modern human capital
development; Individual learming (HCDI), Organizational learning orientation (HCDO), Vision
creation (HCDV), emotional intelligence development (HCDE) and Strategic capability (HCDS)
had indirectly influence to adaptive capability factors at the level of 0.01 significant. And the
adaptive capability factors influenced significant the operational efficiency of hotel business

in Hua-Hin, Prachuap Khiri Khan province with statistical at 0.01 level.
Keywords: Modern human capital development, adaptive capability, operational efficiency
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AUy X S.D. Adaptation HCDI HCDO HCDV HCDE HCDS Operational
1. Adaptation  4.033 0.735 1
2.HCDI 3.894 0.905 0.440** 1
3.HCDO 3.922 0.957 0.483**  0.409** 1
4.HCDV 3906 0.947 0.421*  0.449** 0.436** 1
5.HCDE 4109 0.929 0.432**  0.419** 0.421** 0.492** 1
6. HCDS 4.000 0.935 0.457**  0.462** 0.571** 0.612** 0.554** 1
7.Operational 4.222 0.570  0.421**  0.483** 0.523** 0.521** 0.523** 0.539** 1

*jpdrAgynsadaszau 0.01
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