A nNIstiuInIslunistasiundenisunsssuialada COVID-19
§3NAUINTVULIWER)
SERVICE QUALITY OF PREVENTING AFTER THE SPREAD OF
THE COVID-19 VIRUS IN THE PARCEL DELIVERY SERVICE

BUSINESS

noway A1TUT0LY, asnay AswaY?, wilan Uudand®, g wsmsaiun®

Kritsana Dararuang’, Sorapong Sridech?, Panita Nimwat®, Chutima Pramanamun®

Received: December 22, 2023, Revised: February 14, 2024, Accepted: April 18,
2024

[ ]

unfnge

nsfnuideadedlitaguszasdiiio 1) Anvmginssuvesdlduiniagsia
uin1svudaian 2) Anwiaaninnisiiuinislunisdesiundanisunsseuialasa
COVID-19 wp4g5AausnIsvudian waz 3) wWisuilsuanudamiuvedlduinisme

AUNINNITITUINsTuNsUesdunanisungssuinlasa COVID-19 vaeg3iausng

=

Yudawan U IUAINEINYAAS NFUAL0E197 I IuN15ITY A Ussuvu

L ag U39 Ilazn199nns I Iendeld wssen Faculty of Administration and Management. Chaopraya

University. Corresponding Email: kritsana_cpu@hotmail.com

2 ARUrUSMITHAZNNTINNT UMTINGIRELEINTEEN Faculty of Administration and Management. Chaopraya
University. Email: so_sri1979@hotmail.co.th

? AREUSMTHAZNNTINNST UMTINYIRELEINTE Faculty of Administration and Management. Chaopraya
University. Email: panita.nim15@gmail.com

 ARTUSMITHAZNNTINNT UNTINYIRELEINTEEN Faculty of Administration and Management. Chaopraya

University.


mailto:kritsana_cpu@hotmail.com

TmIigeaaiauiuazaninems 91 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

dlduimsvudeianluwnsnoidesunsassd Smiaunsanssd S1uau 400 au afiad
THlumsinszideya leud Amnud Ar¥esas Aeds dudsauuinnsgiu uasms
AT AN Ftest (One-way ANOVA) iamsAinwnudn 1) gldusnisgsiausnisuuds
Wandrulngivszaunisallunslduinissening 1 - 5 U lavaulnglduinisan

%4

UM Flash Express 5%319%3344787 13.00 - 15.00 . wazasduan 1 afe/u fiduau
nsdsAudnluusiazasaiings 5 Ju dhminveswanseming 500 - 1000 n¥u 2) AuAIN
nstivimslunmsdesiundinisunsseuinalida COVID-19 Tunisdwaudunvesgsia
vinmsvudaianlasnmsmegluseduinn wag 3) flduinsgsAavimsvudsianis

LA LLaeB1Y LLG]ﬂG]’]\‘iﬂ‘L!iJﬂ’J’]ﬁJLMu@]@ﬂmﬂ’]‘Wﬂ’}ﬂ‘Vi 3n151un15 U0 A UNaINITUNS

qJ o w

szUIlSa COVID-19 winuaaiue1eidudnd mqaaamz AU .05

[

AdALY: §5NAUSNNSVUATER, NMsUesiundanisunsseun, 1adn 19

Abstract

The objectives of this research study are 1) To study the behavior of users
of the parcel transportation service business. 2) To study the quality of services
preventing the spread of the COVID-19 virus in the parcel transportation service
business. 3) To compare the opinions of Service users regarding the quality of
services in prevention after the spread of the COVID-19 virus in the parcel delivery
service business classified by personal status. The sample group used in the
research was 400 people who used parcel delivery services in Mueang Nakhon
Sawan District, Nakhon Sawan Province. Statistics used in data analysis were
frequency, percentage, mean, standard deviation, and analysis of the significance
of the arithmetic mean using F-test (One-way ANOVA)

The results of the study found that 1) Most users of the parcel delivery
service business have experience in using the service between 1 - 5 years, with
the majority using the service from Flash Express between 1:00 p.m. - 3:00 p.m.

and delivering goods one time per day, the number of deliveries at a time is less
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than five pieces, the weight of the package is between 500 - 1000 grams. 2)
Quality of service in prevention after the spread of the COVID-19 virus. Overall,
the level of product delivery in the parcel delivery service business is at high
levels. 3) Users of the parcel delivery service business have different genders,
ages, occupations, educational qualifications, and statuses. There is no difference
in opinions on the quality of services in prevention after the COVID-19 virus
outbreak in delivering goods in the parcel delivery service business.

Keywords: parcel delivery service business, post-epidemic prevention, COVID-19
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