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Abstract

The purposes of this research were to study (1) the level of
psychological factors, quality of working life, psychological- situational
characteristics, and employee engagement of academic officers of
Bansomdejchaoprata Rajabhat University, and ( 2) factors affecting
employee  engagement  behavior of academic  officers at
Bansomdejchaopraya Rajabhat University.

The findings found that the level of psychological factors,
psychological-situational characteristics, and employee engagement in
general were at a relatively high level while quality of working life, in
general, was at a high level. Factors affecting employee engagement
regarding innovative behavior were an opportunity to participate in
management, career advancement opportunities, and a positive working
attitude with statistical significance.  Factors affecting employee

engagement concerning citizenship behavior were career advancement
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opportunities, adequate and fair remuneration, and a positive working

attitude.

Keywords: innovative behavior, citizenship behavior, organizational

commitment
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