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Abstract

This paper explores the essential elements in international Chinese
teaching, namely the critical role of intercultural communication. First, it
emphasizes the profound connection between language and culture.
Language reflects the culture and affects the way of thinking, social status,
and cultural inheritance. Secondly, etiquette and communicative styles
play a crucial role in intercultural communication; they reflect social
norms, values, and codes of conduct, and understanding and respecting
these norms is essential to establishing good international relations. At the
same time, the concept of adaptability, namely, students not only need
to understand the etiquette and communication methods of different
cultures but also can adapt to different situations to avoid
misunderstandings and conflicts. Finally, changes in etiquette and
communication indicate that they may change across time and social
environment; therefore, students need to constantly update their
knowledge to adapt to social and cultural changes. This constant updating
of knowledge is not just a recommendation but a necessity in international
Chinese teaching, underlining the importance of continuous learning. In

summary, understanding and respecting Chinese culture in international

! College of Chinese Studies, Huachiew Chalermprakiet University, Email : faye168@126.com
2 Professor in School of Literal Arts, Guangxi University, E-mail: 275923114@qa.com



TmTigeaaiauiuazaninems D7 7 aufl 4 nangnen - Famew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 4 July — August 2024

Chinese teaching is essential to promote cross-cultural communication
and help students better cope with the challenges of cross-cultural

communication.
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Introduction

In today's globalized world, intercultural communication is not just
essential, but it's a responsibility for daily life and work. You promote this
understanding as educators, researchers, and students in international
Chinese teaching and cross-cultural communication. People from diverse
cultural backgrounds must interact in various fields, such as business,
education, and tourism. Therefore, developing students' intercultural
communication skills is crucial in international Chinese teaching. As China's
global status rises, more people are learning Chinese, increasing the
demand for cross-cultural communication. This syllabus highlights the
importance of intercultural communication in international Chinese
teaching and effective teaching methods, and it is your role to implement
these strategies and foster a more interconnected world.
The Concept and Importance of Cross-Cultural Communication

Intercultural communication is communicating and understanding
effectively in different contexts, encompassing language, culture, values,
beliefs, and customs. Students from various countries need these skills in
international Chinese teaching to understand and engage with Chinese
culture. Promoting intercultural communication fosters international
cooperation and cultural exchange and helps individuals adapt to
multicultural environments. Mastering these skills enables learners to
respect cultural differences, reduce conflicts, and enhance their
competitiveness internationally while broadening their horizons and
supporting personal growth.

Teaching Objectives and Learners' Needs
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Clear teaching objectives and plans tailored to learners' needs are
essential in international Chinese teaching. Teaching objectives should
include:

- Helping students master Chinese language skills for effective oral

and written communication.

- Cultivating students' cultural awareness to understand Chinese

culture's background and values.

- Developing students' cross-cultural communication skills, including

cultural adaptation.

Educators must understand learners' diverse  backgrounds,
motivations, and goals. For example, business professionals may need to
communicate Chinese for business, while culture enthusiasts may focus
on understanding Chinese culture. Educators should adjust teaching
content and methods to meet these varied needs.

Research Methods and Tools

Educators must be familiar with research methods and tools from
linguistics, sociology, psychology, and international relations to teach
intercultural communication effectively. Utilizing research findings helps
students grasp the principles and practices of intercultural
communication. Additionally, educators should select and develop
appropriate textbooks and resources, including cultural and language
books, case studies, and multimedia resources, to provide a diverse

learning experience.

1. Cultural Cognition

Cultural cognition is critical to cross-cultural communication,
especially in international Chinese teaching. It plays a significant role in
global communication, business cooperation, and international relations.
Cultural cognition involves understanding and respecting different cultures
and responding to cultural differences. Its importance is reflected in
several areas:

- Promoting Effective Communication: Cultural cognition helps

facilitate effective communication. Students learning Chinese must
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master language skills and understand Chinese culture's
background, values, customs, and traditions. This understanding
helps them avoid cultural misunderstandings and conflicts,
building mutual trust and friendly international relations.
Enhancing Cultural Sensitivity: Understanding the characteristics
and differences of various cultures enhances students' cultural
sensitivity. This awareness makes students more inclusive and
adaptable to multicultural environments, essential for promoting
cultural exchanges and international cooperation.

Improving Communicative Effectiveness: Knowledge of Chinese
culture helps students adjust their communication style to align
with Chinese habits and expectations, fostering trust and affinity in
interactions with Chinese people.

Developing Social Skills: Cultural cognition improves individuals'
social skills, aiding them in adapting to different social
environments and establishing relationships with people from

diverse backgrounds.

Cultural Dimensions

Cultural dimensions are conceptual frameworks for describing and

comparing differences between cultures. As proposed by social

psychologist Geert Hofstede, these dimensions help to understand

behaviors, values, habits, and ways of thinking across cultures. Key cultural

dimensions include:

Individualism and Collectivism: This dimension describes people's
sense of belonging and social dependence. Individualistic cultures
emphasize autonomy and individual rights, while collectivist
cultures focus on group unity and shared interests.

Power Distance: This dimension reflects a society's distribution of
power and authority. High power distance indicates unequal power
distribution, while low power distance signifies more equality.
Uncertainty Avoidance: This dimension describes attitudes towards

uncertainty and risk. High uncertainty avoidance signifies low



TmTigeaaiauiuazaninems D7 7 auf 4 nangnen - Famew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 4 July — August 2024

tolerance for uncertainty, while low avoidance indicates higher
tolerance.

Gender Roles: This dimension covers gender and social roles,
describing gender equality and role division in different cultures.
Long-term and Short-term Orientation: This dimension describes
cultural views on time and planning. Long-term-oriented cultures
emphasize planning and perseverance, while short-term-oriented

cultures focus on immediate satisfaction.

Cultural Markers

Cultural markers are symbols, objects, and practices representing

a specific culture's values, beliefs, traditions, and identities. Understanding

cultural markers helps convey cultural information, establish cultural

identity, and promote cultural exchanges. Key points include:

Expression of Culture: Cultural markers like language, food,
clothing, architecture, and art reflect a culture's core values and
traditions.

Cultural Identity: Cultural markers help establish connections and
identity within a culture, fostering a sense of belonging.
Promoting Cultural Exchanges: Cultural markers facilitate
understanding other cultures' traditions, rituals, values, and beliefs,
promoting intercultural exchange and learning.

Educational Importance: In international Chinese teaching,
educators can use cultural markers to help students understand
Chinese culture's values and traditions, enhancing their cultural

awareness and identity.

In summary, cultural cognition, dimensions, and markers are crucial in

international Chinese teaching and cross-cultural communication. They

help promote effective communication, cultural sensitivity, and social

skills, aiding students in navigating and appreciating the multicultural

world.

Literature review
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Language and Communication
Relations between Language and Culture

Language and culture are inseparable and mutually influential core
elements of human society. Language is a part of culture, and culture is
expressed and transmitted through language. Understanding this
relationship is crucial for international Chinese teaching. Language reflects
culture by carrying its values, history, traditions, and identity. Different
languages express unique cultural characteristics through vocabulary,
grammar, and pronunciation. For example, many Chinese idioms reflect
values such as respect for elders, harmony, and hard work. Understanding
these elements helps students grasp Chinese culture's underlying values
and social norms.

Language also influences thinking patterns. Linguist, Benjamin Lee
Whorf's "relativity of language", suggests that different languages shape
cognitive processes and ways of thinking. For instance, Chinese culture's
"human-oriented" thinking emphasizes interpersonal relationships, while
English  culture's "task-oriented" thinking focuses on goals and
independence. Understanding these differences is essential for effective
cross-cultural communication.

Language and social status are closely linked. Different languages
often reflect social hierarchies and power distributions. For example,
Mandarin holds high social status in China, while regional dialects and
minority languages are less prominent. Recognizing these dynamics helps
students appreciate the diversity within Chinese society. Languasge is also
a carrier of cultural heritage. Through stories, legends, and traditions,
language preserves cultural knowledge. Learning Chinese enables
students to access Chinese literature, philosophy, history, and traditional
festivals, deepening their cultural understanding.

Cultural Dimensions

Cultural dimensions provide a framework for describing and
comparing cultural differences. Social psychologist Geert Hofstede
proposed that these dimensions help interpret behaviors, values, habits,

and thinking across cultures. Key cultural dimensions include individualism
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vs. collectivism, power distance, uncertainty avoidance, gender roles, and
long-term vs. short-term orientation. Individualistic cultures emphasize
autonomy and individual rights, while collectivist cultures focus on group
unity and shared interests. Power distance reflects the power distribution
in society, with high power distance indicating unequal power distribution
and low power distance signifying more equality. Uncertainty avoidance
describes attitudes towards uncertainty and risk, with high uncertainty
avoidance signifying low tolerance for uncertainty and low avoidance
indicating higher tolerance. Gender roles cover gender and social roles,
describing gender equality and role division in different cultures. Long-
term vs. short-term orientation describes cultural views on time and
planning, with long-term-oriented cultures emphasizing planning and
perseverance and short-term-oriented cultures focusing on immediate
satisfaction.
Cultural Markers

Cultural markers are symbols, objects, and practices representing
a culture's values, beliefs, traditions, and identities. They help convey
cultural information, establish identity, and promote cultural exchanges.
Cultural markers like language, food, clothing, architecture, and art reflect
a culture's core values and traditions. These markers help establish
connections and identity within a culture, fostering a sense of belonging.
They also facilitate understanding other cultures' traditions, rituals, values,
and beliefs, promoting intercultural exchange and understanding.
Educators can use cultural markers to help students understand Chinese
culture's values and traditions, enhancing their cultural awareness and
identity.
Etiquette and Communication Methods

Etiquette and communication styles are critical elements in cross-
cultural communication. Understanding and respecting Chinese etiquette
and communication methods are crucial for students to communicate
effectively with Chinese people and grasp Chinese culture. In social
interactions, etiquette norms and codes of conduct reflect values such as

respect, harmony, and relationships. Students should learn social
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greetings, respectful language, and polite expressions. Communication
styles include verbal and non-verbal communication, such as language,
facial expressions, eye contact, and body language. Chinese
communication tends to be indirect, valuing face and respect. Adaptability
in adjusting behavior in different cultural situations to accommodate local
norms and expectations is also crucial. Developing adaptability skills helps
build relationships and avoid misunderstandings.
Pragmatics and Rhetoric

Pragmatics and rhetoric focus on how language is used in different
contexts. Understanding these principles helps students use Chinese
effectively. Pragmatic errors and misunderstandings are common
problems in intercultural communication. Educators should help students
identify and avoid these errors. Understanding context and implicit
meanings in the Chinese language is essential, as are the influences of
tone and grammar on communication.
Teaching Methods and Practice

Effective teaching methods are crucial for mastering Chinese and
cross-cultural  communication  skills. Active learning encourages
participation through group discussions, role-playing, and project research.
Adaptable methods meet the needs of diverse learners, including
beginners, intermediate, and advanced students. Standard teaching
methods include role-playing to simulate real situations, case analysis to
apply theoretical knowledge, field trips to experience different cultural
environments, multimedia teaching using audio, video, images, and
interactive software, and cooperative learning through teamwork.
Practice

Practical application is critical in international Chinese teaching.
Educators can organize cross-cultural programs, internships, and
volunteering opportunities for direct cultural experience. Cross-cultural
communication activities such as cultural festivals, lectures, and
symposiums  provide additional practical experiences.  Effective
assessment and feedback help students improve their intercultural

communication skills through verbal and written communication tests,
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project assignments, and case analysis. Timely and specific feedback
guides improvement.

Understanding the relationship between language and culture,
cultural dimensions, markers, etiquette, and communication methods is
essential for effective international Chinese teaching. Practical
applications, adaptable teaching methods, and continuous assessment
enhance students' cross-cultural communication skills, promoting better
understanding and cooperation in a multicultural world.

Case Studies and Practice

Case studies and practice are key elements in international
Chinese teaching, helping students better understand and cope with the
challenges of intercultural communication. Through case studies, students
gain insight into cultural differences and communicative problems in
practical situations and learn how to solve them. Practice allows students
to transform their theoretical knowledge into practical skills, enhancing
their cross-cultural communication abilities. Combining these two
elements helps students better handle communicative challenges in a
multicultural world.

Case studies are a method of profoundly understanding and
analyzing specific situations, helping students grasp intercultural
communication's practical problems and challenges. Through case
studies, students can address cultural conflicts and misunderstandings,
intercultural communication challenges, and international business and
professional communication. For example, case studies can highlight
communicative issues between different cultures, such as cultural
conflicts and misunderstandings, allowing students to analyze the causes
and propose solutions. They can also cover various challenges in cross-
cultural communication, such as language barriers, non-verbal
communication issues, and etiquette differences, teaching students how
to respond to and overcome these challenges. Additionally, case studies
related to international business and professional communication enable
students to simulate business situations and understand global business

negotiations, meetings, etiquette, and cultural differences. Through case
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studies, students gain a deeper understanding of communicative issues
and cultural differences, helping them prepare for international
communication and cultural exchanges and promoting international
cooperation and understanding.

Practice is a meaningful way to transform theoretical knowledge
into  practical skills. It allows students to apply cross-cultural
communication skills and improve their valuable abilities. The significance
of practice includes improving skill levels, increasing self-confidence, and
enhancing cultural experience. Practice effectively improves skill levels as
students apply intercultural communication skills in practical contexts and
understand how to use them effectively. Practical application also boosts
students' confidence, helping them overcome tension and uneasiness and
making them more comfortable communicating with Chinese people.
Additionally, practice enriches students' cultural experiences, allowing
them to immerse themselves in Chinese culture and understand different
cultural practices and customs. Various activities and experiences can help
students improve their intercultural communication skills, including
language exchange, cultural festivals and activities, and cross-cultural
communication training. Language exchange involves engaging with native
Chinese speakers to enhance oral communication skills. Participating in
Chinese cultural festivals and activities provides firsthand cultural
experience. Cross-cultural communication training simulates real-life
communication situations, such as business meetings, social gatherings,
and shopping, allowing students to practice cross-cultural communication
skills. Students apply their cross-cultural communication skills to practical
situations through practice, improving their communicative competence
and cultural experience.

The most effective approach is to combine case studies and
practice. Analyzing cases helps students wunderstand theoretical
knowledge and strategies, which they can apply to practical situations.
This combination enhances their cross-cultural communication skills and
comprehensive abilities. For example, students can analyze a case of

cultural conflict, understand strategies to address it, and then apply them
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through simulation practices. This integrated approach helps develop
students' problem-solving skills, critical thinking, and cultural sensitivity,
which are crucial for intercultural communication. It also increases their
understanding and appreciation of Chinese culture, promoting

international commmunication and cultural exchanges.

Conclusion
Future Development and Trends

International Chinese teaching continuously evolves and is
influenced by slobalization, technological advancements, and other
factors. Future developments and trends include digital education,
cultural diversity, educational technology, teaching methods innovations,
and enhanced international collaboration.
Digital Education

Digital education is becoming indispensable in international
Chinese teaching. With widespread Internet and mobile technology,
students can easily access online learning resources such as textbooks,
videos, speech recognition technologies, and courses. Digital education
offers flexibility and customization to meet individual needs, providing
real-time interaction and feedback to enhance language skills. More online
tools will be used, and the reach for Chinese learning will be expanded.
Cultural Diversity

Understanding cultural diversity will become essential in
international Chinese teaching as globalization accelerates. Students must
master language skills and appreciate China's rich cultural traditions and
multi-ethnic diversity. Emphasizing cultural sensitivity will help students
navigate intercultural communication challenges and establish successful
international relationships.
Educational Technology and Teaching Methods

Innovations in educational technology will significantly impact
Chinese language education. Virtual reality (VR), augmented reality (AR),
and artificial intelligence (Al) will provide immersive learning experiences,

helping students understand Chinese culture, language, and history.
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Teaching methods will continue to evolve, focusing on personalized and
problem-oriented learning. Cultivating cross-cultural communication skills
will remain a key goal, with students gaining competence through practice
and case studies.

International Cooperation

International cooperation will remain crucial in Chinese language
teaching. Students will have more opportunities to engage in international
programs, interact with Chinese peers, and enhance their communication
skills. Educational institutions will strengthen ties with China, improving
teaching quality and promoting cross-cultural understanding and
international friendships.

In summary, international Chinese teaching is a dynamic field that
is facing new challenges and opportunities. Future trends will emphasize
digital education, cultural diversity, innovative technology, and global
collaboration. These developments will meet the needs of students in a
globalized world, providing opportunities for learning Chinese and

promoting cultural exchanges.
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