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Abstract

The objectives of this research are as follows: 1. Study personal
characteristics that influence skincare purchasing decisions through
consumers' social media in Central Thailand. 2. Study the level of online
marketing mix strategies that influence skincare purchasing decisions
through consumers' social media in Central Thailand. 3. Study personal
characteristics and online marketing mix strategies that influence skincare
purchasing decisions through consumers in Central Thailand. The study is
quantitative research, and 384 respondents were collected using
convenience sampling. The instrument for data collection was a
questionnaire, and the reliability test was 0.868. Statistics used in the
study include descriptive statistics, testing hypotheses with analytical
statistics, F-test, Fisher's LSD., and analysis statistics with multiple
regression.

The results of the study are as follows. (1) Consumers in the central
region of Thailand who responded to the survey found that consumers in
the central region of Thailand decided to buy skincare products through
social media are female 67.2%, aged between 15-24 years old for 77.6%,
with an education backeround of a bachelor's degree for 6 6.2 %,

occupation as student 76.3%, and an average monthly income were
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10,000 Baht or less 51.8%. (2) Most consumers who buy skincare products
give an overall impression of the marketing mix strategy as highly
appreciated by price, distribution channel, and product. (3) From the
hypothesis test, it was found that gender and educational background
statistically significantly affected the decision to buy skincare products
through social media at the level of .05. In addition, the issues of products,
pricing, distribution, marketing promotion, personal services, and privacy
affects buying decisions through social media statistically significant at the
level of .05.

Keywords: Online marketing mix, purchasing decisions, skincare, social

media
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