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Abstract

The Pattana Bon Kai Community is lives on land owned by the

Crown Property Bureau. It is in a large area of deterioration, also found to
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be a crowded community with the elderly living in the community being
physically weak and mind. Therefore, the researcher is interested in
improving the health quality of life of the elderly. The objectives of this
research are 1) To study the health quality of life problems of the elderly
in the Pattana Bon Kai Community, Pathumwan District, Bangkok. 2) To
find ways to improve the quality of life in public health of the elderly in
the Pattana Bon Kai Community, Pathumwan District, Bangkok. Using a
qualitative study design, the sample group used in this study was divided
into 2 groups as follows: 1) Service staff include nurses working at Public
Health Service Center 16 Lumpini, staff working at the Community
Development and Social Welfare Department, Pathumwan District Office.
2) Service recipients include the president of the Pattana Bon Kai
Community, community health volunteers, close relatives of the elderly
in the Pattana Bon Kai Community, and elderly people in the Pattana Bon
Kai Community, a total of 17 people. The researcher used tools to collect
data in this research by in-depth interviews. From key informants to study
the quality of life problems in the public health of the elderly in the
Pattana Bon Kai Community, Pathumwan District, Bangkok, and to use the
study results as guidelines for improving the quality of life in public health
of the elderly in the Pattana Bon Kai Community, Pathumwan District,
Bangkok.

The results from the research found that 1) The problem of quality
of life in public health of the elderly in the Pattana Bon Kai Community,
Pathumwan District, Bangkok. Elderly people still lack the knowledge and
understanding to take care of their health and pay too little attention to
their bodies due to many factors and chronic diseases such as heart
disease, diabetes, high blood pressure, muscle weakness disease, etc. In
addition, it is found that elderly people feel anxious, lonely, alone,
worthless, and disappointed that they lack care and attention from their
families. There has been a loss of separation from close or loved ones.

Elderly people live in crowded communities with limited space and a lack
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of organization and care for cleanliness within the home. There are no
public facilities suitable for the elderly. 2) Knowledge about physical
health should be given to people in the community so they can help
themselves first. In addition, officials must screen the mental state of the
elderly to assess their mental state before referring them for treatment
and organizing activities to enhance the quality of life of the elderly.
Providing a home or community environment for the elderly, such as
bathroom space, staircase space, and public areas in the community, must
be coordinated by all parties to successfully and efficiently develop the
quality of life of the elderly. Suggestions from research 1) The Health
Department, Social Development Office of Bangkok, and district office
(Community et al. Department) should provide knowledge on taking care
of one's physical condition to the elderly. It should organize a mental
health promotion project for the elderly to screen them for mental health
conditions and transfer them for treatment for abnormal cases. 2) The
district office staff (Community Development and Social Welfare
Department) should give advice and surveys to community leaders so that
the community can collect and submit requests for funds to the
Department of Older Persons to adjust the environment and facilities for

the elderly to be appropriate.
Keywords: Development, quality of life, public health, elderly people
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