Jadeduaunmmslduiiinasenissausussuunisnuny
NSNYINTDIANT UUTTUUARIIAADUNIAG V89 USEN dumadiaud
Sulwadiu s1fn
Usage Quality Factor that Affects the Acceptance of
Enterprise Resource Planning System on Cloud Computing of

Intelligence Innovation Company Limited

Ty umiie ' yused yylsees”

Chotika Kaewpis', Nuchsharat Nuchprayoonz*

Received: June 4, 2024. Revised: October 15, 2024, Accepted: October 29, 2024

UNANED

nuAteiliinguszasdiite 1) Anwithdesuauamnisldnussuuns
TNBHUNTHYINTBIANTUUTEUUAAIAADUNIAS 2) ANWINITEBUTUTEUUNIS
TIUHUNTNEINTBIANTUUTLUUAR1IAABNTIIAY waz 3) Anwiladuniunmnin
n3lf U INar N3 BUTUTEUUNITINUHUN NEINTRIANTULTLUUARIA
AouTiafs voe UM Bumadiaud Suluindu $1dn nguiedns Ao wilnaud
v adearunisldeussuunisnunuming N TesdnTUUTTUUAATA
AoLTIRIes UTEM Bumadiaud dulundu $1dn S1uau 152 au Tesiledld
Tun1534s Ao wuvasuaui i1un1smAFudauasnades (I0C0) 910
ATemgy $1uau 3 v aBARLY leun Ardesay Ande dudenuuinnsgiu
LAZNNTIATIHNANBELUUNYIANM

HaN1533enudn 1) J23uamunInnsldaussuunIsInauNunsnens
BIANTUUTTUUAANIAABNIFAY Nud1 Auaulingla TAadeanniign (X =
4.38, S.D. = 0.6734) 2) HAN1SANYINITHBUTUTEUUNITINNUNINEINTDIANT

1 o = Y o a N a Y a
UnAnwUayaln wingasusmsgsiaumdndin uninerdemaluladsuusnagissugi, emai

Oil_asset@hotmai.com

2 a a a o a
913dAmrUIMITINALAzAlulaBasauma unInendemaluladayusnagissun, emai

nuchsharat.n@rmutsb.ac.th* (Corresponding Author)



TITgaRSIauiuazanine s 00 7 adufl 5 duenou - gane 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 5 September — October 2024

szUuAANIFRBNTIAT WU suiruafsenisldaiu Saedeunian (X =
4.62, S.D. = 0.5985) uag 3) Yaduduamnmnsldeui Tuadonissousy
FTUUNTINUNUNSNEINTOIANTUUTZUUABNAADUAIRS W11 AulIela
N1INBUANBIAINADINITVOIR b1 N1TUTEAUAMA MUATAINUABASY LAY
A15ANEY ANBADNITEOUTUTZUUNITINUNUNSNEINTDIANTUUTZUUAAIIA
AoNfAY vad USEM Sumadiaud dulundu s1in egrefidudAynnsadad
J2AU 0.05

ANEIATY : AMAINNITITIU, N158BUTY, TEUUNITITUHUNTNEINTOIANT,
FTUUAAINADUNIF
Abstract

The objectives of this research are to 1) study the quality factors
of using enterprise resource planning systems on cloud computing, 2)
study the acceptance of enterprise resource planning systems on cloud
computing, and 3) Study the quality factors affecting the adoption of
enterprise resource planning systems based on cloud computing of
Intelligence Innovation Company Limited. The sample group is 152
employees who work related to the use of the cloud computing
enterprise resource planning system of Intelligence Innovation Company
Limited. The research instrument is a questionnaire that has been passed.
Finding the Index of item objective congruence (IOC) from 3 experts.
Statistics used include percentages, averages, standard deviations. and
multiple regression analysis

The results of the research found that 1) Quality factors in the use
of enterprise resource planning systems based on cloud computing were
found to be trust. has the highest mean (X =4.38, S.D. = 0.6734), 2) The
results of the study of acceptance of the cloud computing enterprise
resource planning system found that the attitude towards use has the
highest average (X = 4.62, S.D. = 0.5985), and 3) Factors in quality of use
that affect the acceptance of enterprise resource planning systems based
on cloud computing were found to be trust, reliability, responsiveness,
assurance and security, and education have an effect on the acceptance

of the cloud computing enterprise resource planning system of
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Intelligence Innovation Company Limited with statistical significance at the
0.05 level.

Keywords: Usage Quality, Acceptance, Enterprise Resource Planning

System, Cloud Computing
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Unstandardized

fUsDaTe Coefficients Standardized
Std. Coefficients

B Error Beta t Sig.
AAsii (Constant) -0.709 | 0.676 -1.049 | 0.296
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T3 8n1990UAUD
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Yadun13fnen 0.162 | 0.086 0.162 1.872 ] 0.063

Dependent Variable: N1588U5UNITIMLNUTZUUABUNIAG (V)
R= 0.700°, R* =0.489, R? .4 = 0.475, Std. Error of the Estimate = 0.38185
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