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Abstract

The objectives of this research were: 1) to study the personal
factors influencing employee organizational commitment in the case
study of a company in Bangkok, and 2) to examine the relationship
between organizational culture factors and work attitude factors with
employee organizational commitment in the case study of a company in
Bangkok. The population consisted of 192 employees from a company in
Bangkok, with a sample size of 100 selected through convenience
sampling using Taro Yamane’s formula (Taro Yamane, 1973, cited in
Siripong  Srisukkajan, 2010: 54). The research instrument was a
questionnaire, and data were collected using the SPSS software. The
statistics used for data analysis included percentage, mean, standard
deviation, t-test, F-test, and Pearson correlation coefficient. The research
results found that the majority of the company’s employees in Bangkok
were female (66 employees, or 66.00%), aged between 40 and 50 years
(31 employees, or 31.00%), with education below a bachelor's degree (70
employees, or 70.00%), less than 5 years of service (49 employees, or
49.00%), and earning less than 9,000 baht (64 employees, or 64.00%). The
study found that overall opinions on organizational culture were at a high
level, overall work attitudes were at a high level, and overall
organizational commitment was also at a high level. The hypothesis

testing revealed that: 1) personal factors such as age and income
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significantly influenced employee organizational commitment at a
statistical significance level of .05, 2) organizational culture factors were
significantly related to organizational commitment at a statistical
significance level of .01, and 3) work attitude factors were significantly
related to organizational commitment at a statistical significance level of
.01.

Keywords: Organizational Culture, Work Attitude, Organizational
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