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Abstract

The objectives of this research paper are 1) to study the problems
in the payment of living allowance for the elderly in Saladangng
Municipality, Mueang Ang Thong District, Ang Thong Province and 2) to
present guidelines for the payment of living allowance for the elderly in
Saladang Municipality, Mueang Ang Thong District, Ang Thong Province
using a qualitative education model. The sample group used in this study
consisted of 17 individuals. The research tools included in-depth
interviews.

The results of the research found that: 1) The problem in the
payment of the elderly subsistence allowance of Saladang Sub-district
Municipality, Mueang Ang Thong District, Ang Thong Province is that the
elderly who are not in good health, have difficulty moving, and find it
inconvenient to receive the subsistence allowance on their own. The
staff receive too little subsistence allowance. The subsistence allowance
received by the elderly is insufficient for their daily living needs. There
are few automatic teller machines (ATMs), so some communities have to
travel to the city to withdraw money. The elderly do not use smartphones
and banking applications, and the public relations on the call has a
problem of not being able to hear the public relations voice. 2) There
should be more staff working on the payment of living allowance. The
subsistence allowance should be increased sufficiently to cover essential
expenses and living costs. Additionally, there should be more automated
teller machines (ATMs) and training on the use of smartphones and

banking applications for the elderly. Improving voice publicity and
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transferring money to accounts for the elderly by the Comptroller
General's Department will minimize problems and errors. Suggestions
from research
Keywords: Payment, living allowance, elderly
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