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Abstract

This article aims were to study 1) life insurance buying behaviors of
customer of FWD Life Insurance Public Company Limited in Bangkok and
metropolitan area. 2) The motivational factors and trust factors of customer
of FWD Life Insurance public company limited in Bangkok and metropolitan
area. 3) Relationship between the personal factors with life insurance buying
behaviors of customer of FWD Life Insurance Public Company Limited in
Bangkok and metropolitan area. And 4) Relationship between the
motivational factors and trust factors with life insurance buying behaviors of
customer of FWD Life Insurance Public Company Limited in Bangkok and
metropolitan area. The research was quantitative research. The data
collected by questionnaires, testing with 389 persons who customer’s
purchasing life insurance of FWD Life Insurance public company limited in

Bangkok and metropolitan area. The statistical analyzed data were



3EssgAnansTauiuazanine1n1s U9 9 adui 1 unsiAu-NuAus 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.1

percentage, mean, standard deviation, chi-square test and multiple linear
regression.

Results of the research showed that 1) life insurance buying behaviors
of customer of FWD Life Insurance Public Company Limited in Bangkok and
metropolitan area was at the moderately level. 2) The motivational factors
were at a high level and the trust factors were at the moderately level. 3)
the personal factors; gender and age had relation significantly with the
customer’s purchasing behaviors to life insurance of FWD Life Insurance
public company limited in Bangkok and metropolitan area. And 3) The
motivational factors; the social aspects had relation with the customer’s
purchasing behaviors to life insurance of FWD Life Insurance public company

limited in Bangkok and metropolitan area.

Keywords: Life insurance buying behaviors, Motivational factors, Trust factors
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