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Abstract

This study aimed to 1) examine the level of work performance
efficiency among government officer under the Royal Thai Army
Headquarters in Chaeng Watthana District, and 2) investigate the factors
influencing their work performance efficiency.

A quantitative research methodology was employed, utilizing a
structured questionnaire to collect data from a sample of 350 personnel.
The data were analyzed using both descriptive and inferential statistics,
including percentage, mean, standard deviation, one-way analysis of variance
(ANOVA), Pearson’s correlation coefficient, and stepwise multiple regression
analysis.

The findings revealed that 1) the majority of government officers
exhibited a high level of work performance efficiency, particularly in terms of
task achievement. 2) Statistically significant factors influencing performance
efficiency included technological factors and organizational structure.
Moreover, strategic factors and work processes demonstrated a moderate
positive correlation with performance efficiency, they showed a statistically
significant negative influence when analyzed in conjunction with other
variables. Furthermore, the analysis indicated that civil servants with varying
period of work exhibited significantly different levels of performance
efficiency. Specially, those with less than five years of service had lower
efficiency compared to those with more than eleven years of experience.
However, no statistically significant differences in performance efficiency
were found based on age.

Keywords: Performance efficiency, Performance, Government officers
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