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Abstract

This research aims to: (1) examine public officials’ understanding of ethical
knowledge derived from factual knowledge and legal interpretation under the Ethical
Standards Act B.E. 2562 (2019) within Provincial Administrative Organizations; (2) study
the ethical behavior of public officials in Provincial Administrative Organizations in
accordance with the Act; and (3) investigate how ethical knowledge—based on factual
understanding and legal interpretation—affects the ethical behavior of public officials
under the Act. This study employs a qualitative research approach, drawing on
documentary analysis and in-depth interviews with 17 key informants. Data were
collected using interview guidelines and analyzed thematically, then presented in
a descriptive manner.

The findings corresponding to the research objectives indicate that: (1) public
officials in Provincial Administrative Organizations possess a basic understanding and
a positive attitude toward the Ethical Standards Act B.E. 2562 (2019), viewing it as
an important framework for guiding conduct. However, implementing agencies still face

limitations in interpretation and practical application, relying more on guidelines
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or directives from central agencies such as the Office of the Civil Service Commission
than on discretion derived directly from the statutory text; (2) most public officials
demonstrate ethical behavior consistent with ethical standards and moral principles in
the performance of official duties, emphasizing integrity, responsibility, and the public
interest. Violations of ethical standards are found to be minimal, and agencies maintain
ongoing systems for supervision, promotion, and evaluation of ethics, despite variations
in individual ethical consciousness; and (3) understanding ethical standards in both
factual and legal-interpretative dimensions influences public officials” ethical behavior
by increasing caution and awareness in duty performance. Nevertheless, such
understanding remains largely compliance-oriented rather than rooted in ethics as
intrinsic values, resulting in ethical standards not yet being fully institutionalized as an
organizational culture.

Keywords: Understanding, Ethical Knowledge, Ethical Standards Act B.E. 2562
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