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Abstract

This research aimed to: 1) examine the value and benefits of
Shakespearean quotations as perceived by Thai readers and audiences; 2)
compare the opinions of respondents with differing personal characteristics;
and 3) investigate the relationships among opinions regarding the value and
benefits of Shakespearean quotations across four dimensions. The study
employed a mixed-methods design, integrating both quantitative and
qualitative approaches. For the quantitative phase, the sample size was
determined using Yamane's formula (1973) at a 95% confidence level with
an acceptable margin of error of 5%, yielding a sample of 400 participants
selected through accidental sampling from individuals who had previously
read or encountered quotations from the works of William Shakespeare. Data
were collected via a structured questionnaire administered through Google
Forms. The statistical methods employed included percentage, mean,
standard deviation, independent samples t-test, one-way analysis of variance
(One-way ANOVA), and Pearson's correlation analysis. For the qualitative
phase, data were gathered through a focus group discussion with seven key
informants selected by purposive sampling from a pool of fourteen
volunteers, representing 50 percent of the total volunteer pool. The
instrument used was a semi-structured interview guide developed from the
research conceptual framework and relevant theoretical literature. The
open-ended and flexible nature of the questions allowed informants to
freely express their opinions, experiences, and perspectives.

The findings were as follows. First, overall opinions regarding the

value and benefits of Shakespearean quotations were at a high level of
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agreement (mean = 4.13). When examined by dimension, the highest mean
score was recorded for educational and cultural value (mean = 4.15),
followed by philosophical value and life perspectives (mean = 4.14), linguistic
and communicative benefits (mean = 4.13), and emotional and psychological
benefits (mean = 4.12), respectively. Second, comparative analysis revealed
statistically significant differences (p < .05) in opinions toward the value and
benefits of Shakespearean quotations among respondents who differed in
terms of gender, age, educational level, occupation, frequency of reading,
source of exposure to quotations, level of comprehension, strategies for
building understanding, impact on personal inspiration, application as a
guiding principle in decision-making, and use in communication. Third,
opinions concerning the value and benefits of Shakespearean quotations
across all four dimensions were found to be statistically significantly
correlated at the .05 level, with strong positive correlations (r = 0.996-0.998).

The qualitative findings further indicated that Shakespearean
quotations remain highly relevant and applicable for intellectual
communication and continue to offer multidimensional benefits in the
contemporary world. These include educational value pertaining to culture,
maxims, and beliefs; philosophical value in generating new conceptual
frameworks and life perspectives that retain their timelessness despite having
been composed several centuries ago; psychological value in fostering
human communication and moral edification; and practical communicative
utility across various forms of expression. It was also found that
Shakespearean quotations are well-suited for use in diverse public speaking
contexts, including academic forums, intellectual seminars, and formal

speech occasions.
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