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Abstract

This research aimed to (1) investigate the leadership characteristics of female
executives within the central administration of the Community Development
Department, and (2) compare leadership perceptions based on personal factors,
including gender, age, educational attainment, tenure, and job position. Utilizing
a quantitative approach, the study surveyed a population of 510 government officials,
permanent employees, and temporary staff within the department’s central office,
with a designated sample size of 224 participants.

The findings revealed that the overall leadership of female executives is at
a high level, reflecting administrative capabilities that align with the modern social
context which increasingly embraces women in leadership roles. Notable characteristics
included meticulousness, attention to detail, effective communication, accountability,
and dedication, all of which fostered trust and confidence among subordinates.
When analyzed by dimension, Leadership 4.0 achieved the highest mean score,
signifying transparency, credibility, and commitment to duty. This was followed by
Transformational Leadership, characterized by the ability to motivate, encourage
participation, and serve as a role model, particularly through networking to enhance
operational efficiency, demonstrating strong interpersonal skills and resource
coordination. Furthermore, the highest level of Leadership 4.0 underscores
the executives' professional integrity and dedication.

Comparative analysis indicated that differences in gender, age, educational
level, and tenure resulted in statistically significant variations in perceptions toward
leadership. However, job position did not significantly influence these perceptions.

The results suggest that female executives possess appropriate leadership qualities
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suited to the current organizational context and are capable of effectively driving the
organization toward its strategic objectives.
Keywords: Leadership, Female Executives, Central Administration, Department of

Community Development
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