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Abstract

This study aims to 1) examine the level of satisfaction and 2) compare
satisfaction among older adults in accessing health information via chatbots in the
Bangkok Metropolitan Area. A quantitative survey research design was employed. The
sample consisted of 400 older adults selected through a multi-stage sampling
technique from five high-density districts. The research instrument was a questionnaire
with an Item-Objective Congruence (I0C) index ranging from 0.67 to 1.00 and
a reliability coefficient of 0.89. Data were analyzed using descriptive statistics
(percentage, mean, and standard deviation) and inferential statistics (independent t-
test and one-way ANOVA), with a significance level set at .05.

The results indicate that overall satisfaction with chatbot-based health
information access was at the highest level (mean = 4.32). Responsiveness received
the highest mean score, followed by information credibility and language and
communication, whereas ease of use showed the lowest mean score. The primary
barrier was limited digital literacy and unfamiliarity with smartphone typing. Hypothesis
testing revealed that differences in gender, age, and user experience significantly
affected satisfaction at the .05 level. Notably, the 75-80 age group reported the lowest
satisfaction, reflecting limitations in digital skills and physical conditions affecting
technology use.

Keywords: Elderly, Health Information, Chatbot
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Y

drudsauunnsgiu 0.52

1.2.3 #1uN18IUazN13E 0a538A UT18A L Tnsuansianiziady
fiflAadugagn 3 Suduusn wui wnadishuseuhowadldnnidlaine faadegean
Wiy 4.45 drudenvunnsgiu 0.61 sesasnde muuzihfieuduiing mileunsiv
Auass 1 fidadowiitu 4.41 dudsauumasgiu 0.53 Susivanude sunmvielensy
Mtdermngldtaaulidudou fanadowiitu 4.32 duudssuuiasg 0.54

1.2.8 #1uAU918TUN1 I IUTEA US89 1Y TnewanRn1z U8

firafivgdn 3 Suduusn wudt auaansaldnulimenuedaglifesdaugieliaiaiy

gawiniu 3.98 drudeauuninsgiu 0.55 se9a3u1fe Tunsunissuldnulidudou

Whiladne Haedeniniu 4.01 daudeuuunnsgiu 0.54 uazduduaufe wywiolunawiu

EaN] =D

datau wWilade daedewiiu 3.84 @ulssuuansgiu 0.49

a

1.3 Ugynuazguassaninuustlunmsiwegluseiuuniign denadewindu

q

aa v Y

4.55 drudesvuinasgiusindu 058 Wefinnsanduseiunui Wnueddvadesuiely
Aumeiumsfiasinas msldasnsnlny feedegeanyiniu 4.68 dudsauumasgiu 0.55
sesaqnfe mminaisItuanudududmionslvavesieyagunim A edswiiy
4.59 dhudssuuinnsgm 0.59 Susuanude Joydunsusaiuuarmslddudmanseny
senslineuiu Chatbot firadewindy 4.42 dudeauuunnigiu 0.61 uazarduanying
fe vnawlindalumaluladuazfinslianud e udenisnuunmelasnsannndn &

ALRREWNAU 4.33 dudesuunnnsgiu 0.52
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2. Wisuieuaunanalavasdgeaiglunisidrfedagyaduguaind g
Chatbot
HANSNAABUANLAFINAIINNTIATIEAUT U uAufianelavesigeislunis
winilsdoyaduauawde Chatbot Swunmuiladodauyana agunald il

2.1 Aume Han1sIATITANkena1arasaNuiisnelalun s fsdeyaguain

£

H1U chatbot Fkunasina lngldaii independent samples t-test WU KasenglnAn

v o (Y

finuadganuianalagaininnaye lagdauuansisegraidedrfyniaiansedu .05

(t398 = —2.45, p = 015)

1 v

2.2 inueny WU Jgrivnilongaiuianuianelawansaiuegaldedidgmig

q

a o

afifiseay .05 (F=98.28, p < .001) lnenaqueiy 75-80 U didiad uanuienelaniiign
ARduYINNU 3.84
2.3 auUsgaun1sainisld Chatbot wuin AULANATeg el tud A Ynsad A

529U .05 (F=101.12, p < .001)

aAUs18nNa (Research Discussion)

NNsAnwITeT esmuianalaveasislunisidrfisteyadugaunine g

KU
Chatbot @unsathusenudfgyuieiuenals fadl
1. szAuANanalavasdgenglunisiditiedayaduguniwaie Chatbot

1.1 YszAnSnmvesnisneuauatiaraieisvedeya
HANANYINUI ngudtegedauiianelasionisly chatbot Tunimsiu
= a 3 | v & v = i N < Y o o
fnuAavivegluseauiudieaniian Aade 4.32 lnganizUssiaunisnaulaiui
Tngludessauiu anadewindu 4.78 azvisuliiiuga Chatbot ©19@11150ABUA DY
AudeINsiuguvesgeislunsihiadeyaaunnliogwiuied dsaenndosiuiuide

(%

YoatuiiYn Wwawdlvd. (2565) nansdnwiluaseiansafigalanuduiusveinisivs

Y

a

feUsgleninissuiiemnudrglunistdau arudrduldmnududiudivesteya viruai
Aan1slawa wardnsnansdspuvasuanaga Baby Boomer

uonndl Jadeduanuindedevesteyaimudniiueglussdudfiuge
unfian Anadumindy 4.58 laglanzuasiunanlsmeiuianieaniune1uiadiaiads

[

gaaawiniu 4.69 Juddendasielvanudfglusedug

Y v Y
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1.2 9 ameinuyeAdvialazgUasIANIaNIEA N

wdauienelaluninsiuazgs undadedunnudglunisldau

v o N

nauilAaden1faninhu 3.88 Feaenndesiunanisinseidynuazauassafinuiy

aa v v

Vinweadviatesnielidunedunisiiniuaznisldanisninu (Juavassadudunis Aade
Winfdu 4.68 Uszwiudidugaasviauiididgdn wiszuvazymauldsiansunedda
wimnduwesing (interface) liitderavinuevageisdoudamasaninuiiinely Jsaenndes

fusuaes Xie et al. (2020) 719 lf15fu31 Digital Health Literacy wazdasianianienin

=

wu Jgmnisueaiiunaznisuszaunureanduiedes Wuglassandniivinliygede

v
a =

wrdanaluladarsawnaldeinaivin §elunuided ngudiegreduduindyn
AuMsNBUdmansEnUsen1sinauiu Chatbot luseduuin Anadewinfiu 4.42
2. Wisuiguadunanalavesgeatglunisidifsdayanuguaind e

Chatbot wamsmaa‘uauuﬁgﬂu

IINNIINAFOUANNAFIUNUTRAUNUNdAYAD A 018 wazUsvaun1sol dInasie

'
AN v o w aada

aunanelauanaiueg 1l deddgniadanseau .05 Inganizngueaiy 75-80 U

& =

firwdoauianelasfgn feAnadewindu 3.84 Feenaasvieuliiiuindasisnaulaie

¥ o (3 v (7

(Old-old) Tuur T T gydoanAan 1uinwzA 3auazalunlasoni1sidinalulad

1Y [ v

(Technophobia) 1N MNauEasTenaudu dennaesiuILIdeved Nimrod (2018) N5y

9 Y 9

2 1 LY

AMLANA19Yesredslungudgeenydwanaainunieulunissuiedvuinnssusaidia

=D

finau s1uvieaennd sty Lee and Coughlin (2015) iofuneinifadediuongfiiiuty
ANENNTANeNEATH wazUszaunisalmsldaumaluladididn ugUassnddy
sonseausukarauitanelalunsldmalulagfidviavesiaseny
Tuvauzfidulszaumsainisldan wuin nquiegldthelisuuuumsussiduni
flamelafiunnsinsanngudu Feenaiinsesilein Werdldnukuianuduasivssuvaz 5y
wiudedinnieguassaidunadalidaauninguilingldiuay vildazuuuauiianela
1A IATNAANTTigaty Ssdenndesiunuafnnsseniumaluladiii Ussaunisal

o w

fnarian1susiliunua1vedssuvegeiltd gy

29ARu3 T (New Knowledge)

[ =

aafrunlasuNMsTReYlimsudasisdmadianudeduluumastoyaiilu
aeANsvseanUuINNNITeyanlad1eaIn Chatbot Feagvilinuifelusuiandesasienis

Suilvsiuazimumalulagiivansauiugasiounidu
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Jatausuz (Research Suggestions)

VOLAUBLUZTIUTYUIBLAZ N1TODNUUY
1. m33WaIN Chatbot T¥5895U Voice-to-Text way Voice Interaction oAt gy

'
= a

AMNEINtUAITAUN (Ease of Use) SoufaN IS NvUIAAI8NEIHAZNITO0NLUVA LUY
High Contrast Lilesesiuggeiongu 75-80 Viifideddnsunisuea

2. msiinisadrenalaitia serdva Tuguwu (Social Support Integration)
wazasduasulvdniseusueanadasaisnsaguusedmy U (eaw.) w3 ovusuggeony
Ttihmihiduiiiimsivasuuas (Change Agent) lietsasunarairsmuduinglunisly
Chatbot lutheudiu Fsazteanmnuussmiuazanuinavegels

3. arsfinisdeanseuaondoifasn eivtsnunisuanadydnuainisiuses
ANuUaenfBaInNnTENTIIEs1TUAYS anaBausgATAuULMTi9e Chatbot 1 oadns
anugulakazduduitoyaguanazgniiudunnuduaiunguvung PDPA

4. N1508NWUULTA BN dIusIU03ATOUATY (Intergenerational Design) i
ns Wanleesiideliynsmauannsnideudevisfunmaduiouguaindiuiugge old
wlelinseunsaduussativayumadsay (Social Support) ivnenszdunsliauegisdeiiles

forauauuglun1sidendialy

1. msinsANwUTIBNAIU Privacy Anxiety AansAn¥inanuiaaniuauiy
dusn dewasiomugnaesuesnsliteyagua vestgeivedidls wazannsnislaiozaina
anudesiuligegeluszozemn

2. MIAnvdauSeuisusuuuuszuulausa (Human-Al Hybrid) A13dn15338
WisuieusEninaszuusalusia 100% Fuszuuiidmiissanuuineudanslunsdl
Fudiou iiovnaniidgsioidnfianslauazUasndvdign

3. ANYIUNUINVBIYATA I ULAEUAARINATA LY UN1TITBIITEAUYBILTIATUAYY
MedspunasauaTy (Wu Mslidgy n1stedaew) InarenstiuriumunyinyeAda
vouasTusiaryeengetidls

4. Anwimnudeanisianizvoinguy gefonauvats (75 39uly) 1 esd e
arufiswelasanlundud Femsimsidoimam Guarvaldedn) Wefumeanudosnis

urasenszuulagiudilianunsanaulandld (Unmet Needs)
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