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Abstract

This academic article aims to present guidelines for applying Marketing 6.0 in small
shophouse businesses in order to enhance data management, communication, and tenant
experience in response to the digital economy. The study employed a documentary research
approach by reviewing relevant concepts, theories, and academic literature, followed
by content analysis and synthesis.

The findings indicate that small shophouse businesses continue to face several
marketing challenges, including unclear rental property information, inconsistent online
and offline communication, delayed responses to prospective tenants, and insufficient
credibility prior to rental decision-making. Marketing 6.0 can be effectively applied through
three dimensions: the technology-driven dimension, the experiential environment dimension,
and the tenant experience dimension. These dimensions contribute to improving information
clarity, transparency, trust, and the continuity of the tenant experience throughout the rental
decision journey. In conclusion, Marketing 6.0 provides an effective framework for reducing
information asymmetry, supporting rental decision-making, enhancing business competitiveness,
and enabling small shophouse businesses to adapt to the evolving behaviors and expectations
of tenants in the digital era.

Keywords: Marketing 6.0, Small Shophouse Businesses, Tenant Experience
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