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The Impact of Transformational Leadership of Bangkok Metropolitan
Administration Executives on Organizational Efficiency
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Abstract

The purposes of this research were: 1) To examine the effect of transformational
leadership on organizational efficiency among Bangkok Metropolitan Administration
executives. 2) To investigate the effect of transformational leadership on job satisfaction
among Bangkok Metropolitan Administration executives, and 3) To analyze the effect
of transformational leadership on organizational efficiency through job satisfaction
serving as the mediating variable among Bangkok Metropolitan Administration executives.
The Bangkok Metropolitan Administration executives of 406 individuals were selected
as samples of this research. Multi-stage sampling, and a questionnaire with a 5-point
Likert scale was developed as a research instrument to collect data. For data analysis,
structural equation modelling was employed to test research hypotheses, coupled with
descriptive analysis. The results revealed that: 1) Transformational leadership had
a direct positive effect on organizational efficiency at statistical significance of the 0.05 level.
2) Transformational leadership had a direct positive effect on job satisfaction
at statistical significance of the 0.001 level, and 3) Transformational leadership had
a indirect positive effect on organizational efficiency through a mediating variable of
job satisfaction at statistical significance of the 0.05 level. Job satisfaction was
a mediating variable that could function as a complementary partial mediator of
the effect of transformational leadership on organizational efficiency. The relationship
between transformational leadership and organizational efficiency suggests
that enhancing the transformational leadership of Bangkok Metropolitan
Administration executives can increase employees' job satisfaction, which subsequently

leads to sustainable improvements in organizational efficiency.



NIEssgAanssauiuazanineints Ui 9 aduil 4 nsngnau-Beinau 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.4 July-August 2026

Keywords: Transformational leadership, Organizational efficiency, Job satisfaction

UNi1 (Introduction)

meldusunnislasunlated195an51vesdny Lasegna walulad wazAumanis

[ YY) [

vasUszawusensliuiniiniasy ssdnsnmaigiulusesliudmuazinnngluuunsuinig

P

ya

Fanisiianunsanauaussieniudein1svesllduladiudalaegafiusednsam
nyammamiunslugiugesAnsunasosdiuvissduguuuuliawiiiiansislunisdauinng
ans1sniasaAuN N InveUsEsuluan JamuuesIsd adlinud AU STaLN
FAnanmmsuimsianisuesypmnsuagiteny elrianansauf iRnsisldednedussavs am
wagtinnadugninudmaneiidmualy Tnedaduddgussnmidaifiunumseanudise
¥9399An15 Ao Anzdihwesuinsdadunalndrdnlunisimuniianie adrausagla
uazduindounsiasuulasnielussdnis Tnenizdiinisiuasunyas (Transformational
Leadership) {uuunfniilé Funssensueganinenieit annsnduaiulssavs mmmsufoam
YosyAAINTHaTHANIALILIIYDIBIANT BeuTmsATinnefinsiuAsunlaazanunsn
as193duvml s nsgduliurainsifiaussduniala daasuniuAnaseassa
waglimnudidademsiaundnsanvoslddedutye suthlugmafiuuszansam
yosesAmsluszaren agslsfiny msiinngdiinisiasuulasazdmasneuszansam
veseafnsiiogafiuiity e1afeterfeladeneduinineuaznginssuesdnsidaun
\dunalnatuayu Taslanzanufisnelaluau Uob Satisfaction) duduiladodrdnd
avvioulairuniuazANUIANTIYAIINIHONSUJURNULAZEIANTS

Curado & Santos (2022) Anwenudusiussymitsnmegihnmsasunas anafisnela
Tunuuaznanisujiiauvesyrainslussinisiuguaim wui anufisnelalunududiuwgs
darumuduius sEninan1iinisua suuvasdunanisu Ui aust ey sol
(full mediation) @enAdesiuNISANYIVBY Siyaphat et al. (2024) Wuin ANuRswelaluy
Wuimnaiidesloanmefihdunanisujsinuvesynains §ide3saulad@nurdnina
Y8901 1N17UA suLUaes{ UTMIN anmam AT d nas 05z ANS AnwesesA g
Tnedenuiawelalusnuidudiuusdunans eadsesdauiniaisniseunisuinig
nnensuywduaemginsaesims muaiislilddeyad s dnddamnsnilUdiduums
Tunsianamediihwesusms msdueasueuiiselalunsyihnuesyaang waensenseny

UsgdnSnmaedesAnts suasihlugnisiauinaninnisuinisdanisuaznisivuinis



_ 9158135 gANERSIaUUATaINGINTS VN 9 atull 4 nsngrau-Aemnau 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.4 July-August 2026

A1515U8Y0INJUNNENIUASIATIUTEANS AN LaL IO UANRINBANA BINTVBIUTEY1TULAR

Y

b

[

mqﬂizmﬁmaﬂmﬁ{fﬂ (Research Objectives)

o

1. WefnwdnSnavennizfinisiasuulasmesiuimsngannumunsidna
AoUTEANSAINYBIDIANTT

2. iileAnundnBnavesnzdinsuasuulawesuimsngammamunsiing
Aoaufiewelaluau

3. WleAnwrdndwavesniuinisasundaseuimsnsammsmnuasising

foUsLANSNMVBI89ANTT nedaufiawelalusnudusudsaunans

YUANISIAY (Delimitation)

(Y I

1. vauUlAlTEyINTHaTNaNA70813 UseyIns Laun §uTNIsngannumIuas
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AUNAFIUN3IY (Research Hypothesis)
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A5auN15998 (Research Methods)
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Funale d90A1910 20 99 wazauianalaluay 1 5 drudsdunale d99A1911 25 U8
1AHUINSIANAUARLUUNINS1UTEIUAUUALASH (Likert Scale) &I 5 SEAUALLUL ATWUU 5
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nsaAs1evidaya (Data Analysis)

1. msdssideyaidmssaunlagldaads (Mean) uazdrudssuuinnsgiu
(5.D.) eUsiflussiuanuAniiuvesnguiiesidnefuUsudasda aade 1.00 - 1.80
vaed teefign 1.81 - 2.60 munedie Yo 2.61 - 3.40 wu1eds Urunans 3.41- 4.20
w1efa 170 WAz 4.21 - 5.00 mneds nfige uazmsiaszianmL (Skewness)
wagArralas (Kurtosis) ieussidiunsuwanuasiuuunivesdioya (Normality) ieuns3iasie
wuudaesaunslasiaing tnasifivensuldvesUssidiurnuiiuazaales (skewness = +1,
kurtosis = £1.5) (Kline, 2015)

2. mAmTgikuuaesEumstasade (Structural Equation Model: SEM) iavingeu

AuNAgIUNTITEMmElUsUNIUABLNIN DS AMOS Avavivesan Tuludinimuusmseans

NaN15798 (Research Results)
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A13197 1 Atade drudeuuuninggiu aranukazAInulawesdnysn1gy Ul

mswasuuUas (n = 406)

Code Variables/Indicators Mean | S.D. | Skewness | Kurtosis Level
TFL | mziiniswasuuias 4.121 | .612 -517 321 Wiudae
I | Mmavignasgniloaunisal | 4.242 | 684 - 787 416 | \ushoeg1ebs
M | msafussiunale 4206 | .655 -519 -414 | viushueeads
IS | msnsgaumsaRleya 4.196 | .677 -.589 -.064 Wildg
Ic | msdnddemnudulaanueea | 3.839 | 700 -581 1.090 Wiy

NA1597 1 WUIINGUAIRENVBIHUIMINTINNEMUASTIANLARLAUABLUT A
FinsiAeuuuas (TFL) eglussdudiugne (Mean = 4.121, S.D. = 0612) Aiauilinazadulag

aglunaeineansuls duwdsnnufianelaluau dwmnsed 2
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A13199 2 Aedy @rudesuuninggiu ArnUkazAIAUlawesRikUsAuinele
Tu91u (n = 406)

Code Variables/Indicators Mean S.D. | Skewness | Kurtosis Level
JSAT | anuneawalalusu 4,083 | .544 -.405 .400 WiuRae
WO | dusnuazau 4.234 | 604 -765 1302 | wiugheeead
PA | Ausele 3.723 | 825 -550 416 Wilde
PRM | snulaniainanin 3.969 | .671 -.585 804 \Wiuse
SUP | sugfdeAudayen 4.167 | 761 -.823 782 Wiugg

NANTNN 2 wudrAnadsvewalsanuianeliluuvenguiieg1seyluse iy
Wiume (Mean = 4.083, S.D. = 0.544) Apnudikazaulasegluinaeinoausuls dauds

UsEANTAINVBIDIANTT AIRISI9N 3
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Code Variables/Indicators Mean S.D. |Skewness | Kurtosis Level
OEC | Us¢Bn3nmuasasfnis 4.232 | .498 -526 .046 WUAIEY
FP | dunsiku 4.194 | 555 767 1.004 Wiugeegeds
CP | dAugnen 4.439 | 576 | -763 040 Wiugag
RG | sunssurunisaelulay
. 4.119 593 -.387 -.047 v w
AN5YIN9U LAUAY
P | dwnsBeuiuazmsiiule | 4174 | 623 | -491 129 Wiy

NN 3 WudseAvBnmustesdinig (OFEC) Hdudsdanald 4 2 nansiiasei
AadpuansliiuingusegalnuAnLiuseUszdvsnmuetesinis (OEC) Tusziuiugie
(Mean = 4.232, 5.D.=.498) HAN1334AT1214 8y ATINTTUUING UA0E 1WUANIAIUAALIY
Rerfunnedihnmsasundas mufianelalunuuasysyansnmussesdnis eglusedu
wWiudae wansliiviudeiruaivosnquiiegsilianuddytuanfiinisivasunuas
anuianelaluanuuazusyavsnmuesssdnisilusgnun

AUTUNITIATIZALUUTa03aUNTIATIAS19 (Structural Equation Model: SEM)
Al ai s ne3wses esdUsenauld s udu (Confirmatory Factor Analysis: CFA) Fuusn

Imsaageudseiiumnuned (Good Fit) Ausnasineausulavesnvdnldinanudannaad
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serinuuaesiuteyadessdng laun Relative Chi-Square ()(%/Df < 5.00, Comparative fit
index (CFI) > 0.90, Tucker-lewis index (TLI) = 0.90, Root mean square error of approximation
(RMSEA) < 0.10, Root mean square residual (RMR) < 0.08 (Browne & Cudeck, 1993;
Kline, 1998; Hu & Bentler, 1999; Schumacke & Lomax, 2004) %u’wiamﬁmiﬂmﬁummma
Felaseasna (Construct Validity) 1 un1siiasizsianuwzvesiulsdanninanunsoaasiausa
wUswlal@ognauias oty (ingard, 2023) inauidldRansantaun A minesddsznay
1195514 (V) 2 0.70 warditfodAnyneada Aduuszansanudesiuresiuusdunalivie
§1Ua% (Indicator Reliability: R?) fifuinndn 0.50 w3slaianin 0.2 Armnud esuids
aeAUsZNOUYBIRIMUTLS (Composite Reliability: CR) = 0.70, AndsanuuUsusiudianalé
(Average Variance Extracted: AVE) > 0.50 (Hair et al., 2010) SR duUsEANS woavh
ASEUUIA (Cronbach’s Alpha) fidaaialitfasnin 0.70 (Hair et al,, 2013 ; Whittaker &
Schumacker, 2022)

Han1sUsELiiuAINaenAd o udoyal U TEdnuAILUSWS NUTT LUUTIARINITIn
fudsilnmzdthmswasuuas Ussavsameesosimsuazanufianeldluny Seunaundu

v ¢

donnnedfiutoyalielsedny A 4

A15199 4 FYRAIUNAUNAULUUTIADINITIAR LU T

Al c2 df | c2/df CFI TLI RMSEA RMR
LNEIINISEBNSU - - <5 >090 | =090 | <0.08 <0.08
LUUIIRDINITIA 2.563 1| 2563 999 993 062 .002

AuUsnmEhn A suUa

LUURIADINITIN 12.004 | 3 | 4.001 990 967 .086 012

FwUsanuieanelaluau

LUURIADINITIN 761 1 716 1.000 1.002 .000 .001

FulsUseavis nmuaeenns

NaNISNATUN - - WU AR AR WU ARl

INAN5MN 4 WUIRANITUTELTUAINUATUTILATIAS1IAILUT LTS 3 FaLds Wuin

AankUsHean1EE U NsiasuLlas 4 danlsdunale JanurminesnUsenauwiniu 0.806 —

U

'
aada

0.903 uaeditledAyneadaniseau 001 nnen dwUsushanuiiaveldlunud 5 dudsdanals
fauminesnlsenauwinhu 0.563 - 0.785 wazlidud1Ayn19adffiseau .001 NnA
wag AuUsuraUsEanSamuesesRmsldudsdunals 4 éq dendmiinesddsenau wiriu

'
v o W aaa

0.723 - 0.914 waziltddAgyvneadianszsu .001 neY
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A1519% 5 ANFUUSEANS wealN1ATaUUIA A1AINULT BT ULT 989A USENBULALANLRAEY

ANULUSUSIUNANALAVD AU

Code Variables/Indicators o CR AVE
TFL max;’jﬁﬂmim?{auuﬂm 0.929 0.903 0.754
JSAT Audtanalaluanu 0.852 0.845 0.524
OEC UseAnBNINURI09ANIS 0.899 0.881 0.671

PNANTNA 5 NUINAIANUE BT 1T 9998 Usenauaasuusiels (CR) daadianlidaenin
0.70 wazALRAsAMULUSUTIUNENAMA (AVE) Aoaflaldiaenin 0.50 wazAduUseans wea
Waseuuia (Cronbach’s Alpha) siasdialiesnin 0.70 vesunazinusuas aztiula

Juluanunasinaud fdannsei 6

A15197 6 NSUTELIUANUATATITLUNTLIAINGR USRS

FAUUTURS TFL JSAT OEC
TFL 0.879
JSAT 0.741** 0.763
OEC 0.679%** 0.651%** 0.833

N ATTUKLINKEY A A5 INTIADIVBY AVE FalUswHatiue ATlauuInues fig

AduUsEavEANUdNRUS SEraRLUswHstue | jsdAynisadanszau .001

31NA1519 6 WUIRIRUTUEIN 3 69 TAUATUTITMUNARAUNNAIWUST Lnoudt

#9151 Ao ArmNFuRus TR UTLHIvasAuNY AgdasiiamliuniiuniiAsniiaes

[N

Y94 AVE fuUsuadiy dmsuanuduiusseninsiulsulausiase wudwnalanuduiug

[

monulul@suinuazlidedAgyniadianszav .001 aeundunisiwsizsiiuusiassaunis

1A59a319 (Structural Model) LitenaaeuALNAFIUNTIY AINTNA 2

Chi-square=255.404, df.=60,
Chi-square/df.=4.257,

CFI=.951, TLI=.936,
RMSEA=.090, RMR=.021

AN 2 HANITILATIELUUIABUTILATIASS

L4

MUNTOURLIARNTIdENdoRARBIT Uty aleUsEdny
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NANA 2 NUTMUUTIRBsENNSIATESIRINa 1l ANLFenAd B UTey AT e dny
Tuszaud 1nainaain1sRAITUININITNA 7 waTNANITNAFDUALLAFIUNITITE AN ALY

AIPNT19N 8 Mall

AM5199 7 AURAINUNANNAUTENINUUINABIAUNTTIATIAS 19A1UNTOULUIAANISITEAU

Toyaelszdny
dil 2 df | y2sdf | CFI L RMSEA RMR
AN NNTERUSU - - <5 > 0.90 > 0.90 <0.10 < 0.08
LUUINa D9 255.404 60 4.257 951 936 0.090 0.021
NAN1TNAITUN - - WU WU WU ALY ALY

A151991 8 NANITVNAADUANLAFIUNITIVLVILUUTIABINTI

duaRguIY B b SE. ttest | p-value | wWan1sVAdBU
TFL — OEC 0189 | 0.147 | 0069 | 2111 0.035* Wuads
TEL —> JSAT 0331 | 0251 | 0067 | 3777 | 0.000%** 1Huasa
o 95% CL.
HUUAFIUIY B p-value NaN1INAHBY
LBC uBC
TFL — JSAT — OEC 0.087 0.010 0.249 0.021* Wuads

mnewme: *dduddymeatiansedu 05, *Tlsddgyneadifnseau 01,
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anUs1ena (Research Discussion)
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29ARM13TMRINN1538 (New Body of Knowledge)
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darauauuzideuleuny

1. nFAYmIMIUAsAISIIMUAM ST RUIN1IE] 1N 5Wd sundaaduuloviendn
TumsWaunguimsynszdvetadeliios esnwansideuduinnnefinnsasuuas
denalnenssieUszdvBnmuesesdng wasdmwasemufienelsluuvesynains dahlug
MaufinUsEAnS e sesAnislun e

2. AI5YIUINITANEUINSIUE sundandifuszuuusnismsneInsyana
nyawmuuas Tnsiuuadad fadunnedimawasusladilussuumsassm madaden
nguseRs MsUssfiunanisUoRauuwaznmsiaunguivns eduaduliguimsiunum
Tunisadraussduniala Waelddedudye uazadiaTausssueadn1siig ode
Msdsuudas

3. adsnmuaulgurgduaiualnuianalalusiuaiug Auniswmunsua
MnramsITefinuin anuiawelalunuduiuusfunansgminsnnefinisasundas
FuUsEdnsnnuednadnis Searsivuauleuied ysenszdunanmdianisrinau
anuimiiluaigerdn ardusssulun1suinisau wazseuun1seny oaguie
WieladuaiuanufianelalunsufoRauvesynains

LRIEPLITG AT

1. uimsasuszgndldnginssunneiiinisd suudaslunisuimsanu
Huwuuegeild aieideviendsin demenitminsuesesdnisetnadny adrsussluanale
Walemaliyaainsddiusiulunisdndula uarduasuanufnaiiassAuazsuinnssy
Tumsitmunanu defisdseaviammssdunuvesiiony

2. Juimsmishinuddyiunisasisanuianelaluniuvesyaaing daasy
UssEIMANSILR seuiulunaiu aduayunuimilumsufiRnuiazieuniig
swogamnzan fmsdnemnufianelolunuvesyrainsduszoiilevinanisuseiiuin
Siasziiwarimuauinsnisedlvludseduidutani Tunisenseduainuianelauas
atfuayuliiAny sy avsninueisadnisednadadiu

3. mheaumsdalassnsiaunguinsedisdeies davangnsilneusy msldw
(Coaching) MslifUsnw (Mentoring) wazmsuaniUasuiEoussmunngginsasuulag
ilelaFuaiiainyznsuims msdeans nsaiiussgala uaznisuimanisiuasunlas

YDIHUIMINNTEAU



NIEssgAanssauiuazanineints Ui 9 aduil 4 nsngnau-Beinau 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.4 July-August 2026

4. madalonaliymainsnnseaudaiuswlunisiaueanufniiued 1983 198ssa
Uuuganszuiumsviinu wazsauilulguiluesdnis neldmsieuduiiuuasnisdeans

WUUEBINY F9azaeiiusnuianelalunsvinaunasussnsn e esnnis

LlaN&1591984 (References)

dninau n.n., (2567). 1891UMTUTMININEINTYARANTINNAIVIUAT UsednT quUseunm
W.A. 2567.

Bass, B. M. (1985). Leadership and performance beyond expectations. New York:
Free Press.

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness through
transformational leadership. Sage Publications.

Browne, M. W., & Cudeck, R. (1993). Alternative ways of assessing model fit. In K. A.
Bollen & J. S. Long (Eds.), Testing structural equation models (pp. 136-162).
Newbury Park, CA: Sage.

Chen, C,, Ding, X., & Li, J. (2022). Transformational leadership and employee job
satisfaction: The mediating role of employee relations climate and the
moderating role of subordinate gender. International Journal of
Environmental Research and Public Health, 19(1), 233.

Curado, C., & Santos, R. (2022). Transformational leadership and work performance in
health care: The mediating role of job satisfaction. Leadership in Health
Services, 35(2), 160-173.

Francisca, K., Obeng, K., & Amankwah-Amoah, J. (2022). Assessing the moderating role
of organizational culture in the relationship between organizational
leadership and organizational efficiency in the banking sector. Evidence-
Based HRM: A Global Forum for Empirical Scholarship, 10(3), 330-346

Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The motivation to work
(2nd ed.). John Wiley & Sons.

Hair, J. F. (2010). Multivariate Data Analysis. United States: Prentice Hall.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data analysis
(7th ed.). Prentice Hall.



9158135 gANERsIaUUATaINgINTs UN 9 atull 4 nsngrau-Aemnau 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.4 July-August 2026

Hair, J. F., Black, W. C., Babin, B. J. & Anderson, R. E. (2013). Multivariate Data Analysis.
England : Pearson Education Limited.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate Data

Analysis (7th ed.). Pearson Education.

Hood, C. (1991). A public management for all seasons? Public Administration, 69(1),
3-19.

Hu, L. T., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure
analysis: Conventional criteria versus new alternatives. Structural Equation
Modeling, 6(1), 1-55.

Ingard, A. (2023). Principles theories and practices: Structural equation modeling.
Bangkok : Chulalongkorn Press.

Kaplan, R.S., and D.P. Norton. (1992). "The Balanced Scorecard - Measures That Drive
Performance." Harvard Business Review, Vol. 70

Kline, R. B. (1998). Principles and practice of structural equation modeling. Guilford Press.

Kline, R. B. (2015). Principles and practice of structural equation modeling. New York:
Guilford publications.

Koranteng, F. O., Iddris, F., Dwomoh, G., & Dogbe, C. S. K. (2022). Assessing the
moderating role of organizational culture in the relationship between
organizational leadership and organizational efficiency in the banking
sector. Evidence-based HRM: A Global Forum for Empirical Scholarship, 10(3),
330-346.

Muslih, M., Giyoto, G., Makruf, I., & Annisyaroh, S. (2022). The effect of transformational
leadership on employee job satisfaction (Study at Madrasah Ibtidaiyah
Assaidiyah Surabaya). Tadbir: Jurnal Studi Manajemen Pendidikan, 6(2), 187-
202.

Schumacker, R. E., & Lomax, R. G. (2004). A beginner’s guide to structural equation

modeling (2nd ed.). Mahwah, NJ: Lawrence Erlbaum Associates.



NIEssgAanssauiuazanIneints Ui 9 aduil 4 nsngnau-Beinau 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.4 July-August 2026

Siyaphat, S., Kajornatthapol, P., Amornrat, Y., & Thumtheang, S. (2024). Investigation
the influence of job satisfaction as a mediating factor in the relationship
between transformational leadership, knowledge, knowledge management,
work environment and employee performance. Revista de Gestdo Social e
Ambiental, 18(10), e09305.

Smith, P. C., Kendall, L. M., & Hulin, C. L. (1969). The measurement of satisfaction in

work and retirement. Chicago: Rand McNally.

Tirakanon, S. (2014). Social science research methods. (4th ed). Bangkok : Chulalongkom Press.

Whittaker, T. A. & Schumacker, R. E. (2022). A beginner's guide to structural equation
modeling. (5th ed). New York : Routledge.



