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Abstract

The objectives of this research are: 1) to study the performance effectiveness
of city municipality officers in Chonburi province, 2) to examine the factors which
affect the performance effectiveness of city municipality officers in Chonburi
province. This research is quantitative research. The population and sample group
consisted of 400 officers in Laem Chabang city municipality office and Chaopraya
Surasak city municipality office. The research instrument is five-level scale
questionnaires. The data were analyzed by descriptive statistics using structural
equation model (SEM) to examine the causal relationship of the variables.

The results can be concluded that 1) the level of performance effectiveness
is at the high level, 2) the causal relationship model is well-consistent with the
empirical data. The chi-square value ( ) is equivalent to 40.88 with the degrees of
freedom (df) at 28. The relative chi-square value ( y*/df) is equivalent to 1.46. The
probability (p-value) is equivalent to .055. The Goodness of Fit Index (GFI) is
equivalent to .998. The Adjusted Goodness of Fit Index (AGFI) is equivalent to .96.
The Comparative Fit Index (CFl) is equivalent to .99. The Standardized Root Mean
Square Residual (SRMR) is equivalent to .028. The Root Mean Square Error of
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Approximation (RMSEA) is equivalent to .03. All model variables indicate the

performance effectiveness at 46 percent.

Keywords: performance effectiveness, city municipality, Chonburi province
unid (Introduction)
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A5 un15998 (Research Methods)
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A1ANA1ITILIU2715181A8 A BN15E UAI9E19UUUL1ZS ALRA srasdyTaL
aanAdas (I00) AU 0.715 wagwan1smAaeuA1ALLT o3l uYoILUUADUAY
(Reliability) t¥11fU 0.91 @5 unan1sItAs1e Uad809A Usenoutd sd udu
(Confirmatory Factor Analysis) Lagn15ILATIERUUUTIAB9ENN1SIATIESe (Structural
Equation Modeling) #an 1s@nwinuituuuinaesiiniuaenndesiuteyalislsedng
lpgiansanneaifiusziiunnunaunfuvesikuuiuleyalelssdny (x2 = 21.14,
df = 16, y?/df = 1.32, P-value = 0.714, RMR = 0.160, GFI = 1.000, RMSEA = 0.045 .8
CFl = 0.987) wagnudn winnssulunagsna Bavsnaseanulaiuseuninisudatuyes
AUTEnoUMTIamAvuIAnauazyuInges (SMEs) lneudnnssulunagsiagaelv
AUsznounsatunsausuiilegsiuduingald wazilugnisenseduninimeiuay
u3ns mfamsafrdlenianienisnata dsteiindssansaiwnisandugsiali

AUTENOUNITLALT8TUNSWY st usUnuulninaseaulaiussuniensuyatuly

wilendnguatula

AEAy: winnssulueagsia anuldiuTeuniamsudadu gusenaunis

Abstract

This research aims to analyze causal model of business model innovation
to competitive advantage of entrepreneurs in small and medium enterprises
(SMEs). This research was the survey research, testing 271 respondents from
tourism business in central region. The research samples were obtained from
purposive sampling. The index of item-objective congruence (I0C) was 0.715 and
reliability value of 0.91. The hypothesis testing used confirmatory factor analysis
(CFA) and structural equation modeling (SEM) were used for hypotheses testing.

According to the analysis, the causal relationship model was congruent with the
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empirical data (¥ 2 = 21.14, df = 16, Y 2/df = 1.32, P-value = 0.714, RMR = 0.160, GFI
= 1.000, RMSEA = 0.045 and CFl = 0.987), and the influence of business model
innovation on competitive advantage of entrepreneurs in small and medium
enterprises (SMEs). The business model innovation helps adaptivity of
entrepreneurs to survive with the crisis and leads to the enhancement of products
and services, create market opportunities, Increase the efficiency of business
operations for entrepreneurs, support new competition and creating a

competitive advantage over competitors.

Keywords: Business model innovation, competitive advantage, entrepreneurs
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A5a1un15998 (Research Methods)
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Nan157338 (Research Results)
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Abstract

The objectives of this study were to 1) To study the problem of
transferring a sub-district health promoting hospital from the Ministry of Public
Health to a local administrative organization in Nakhon Ratchasima Province. 2)
To study the condition of problems and obstacles in power transfer from sub-

district Health Promoting Hospital to the local administrative organization in
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Nakhon Ratchasima Province. 3) propose solutions and develop the power
transfer from sub-district health promoting hospitals to local administrative
organizations in Nakhon Ratchasima Province. This is a qualitative research
method that collected data from research documents. And write a descriptive
lecture from the primary and secondary privacy. By interviewing depths from Chief
Executive of the subdistrict administrative organization and former mayor.
Academic transfer of power transfer and 20 persons of public health-related in
Nakhon Ratchasima.

The study revealed that delayed transfer depreciation in Nakhon
Ratchasima was made through mechanisms and processes under the principles
of the rules and conditions are also jammed. Conclusion and ineffective
communication of both agencies. From the data documents and context of
Nakhon Ratchasima, the vast area and diversity of the population in the province
are aware of past problems and obstacles of decentralized the developmental
directional power. And the factors that make the transfer successful like other
provinces that have been successful in the transfer that what is the factor to
make the transfer mission plan accordingly and set time. Even though not much
but can operate the service more efficiently. Another hypothesis is that delays in
development come from coups that often occur. And there is no one to study
which has an obstacle to transferring power locally. Changes from the Ministry of
Public Health to the Ministry of Interior are a dynamics of Thai health’s new
concept format, it is a change converted across the ministry.

Policy level suggestions should have a clear and unified policy. And
arranged the coordinate of the transfer and there are more public relations. Local
governments should be established a mechanism that is involved from all parties
to support and track the transfer. The process of clarification is to understand all
parties before continuing and between the transfer. Level space per local

government and district health promoting hospitals. Transfer decisions and
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support for health development plans should focus on public participation in the
province from all parties involved. Level of local government to the public sector
in Nakhon Ratchasima.

Keywords: Transferring/ Health Promotion / Local Government
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Abstract
The objectives of this study are: 1) to study the application of the

sufficiency economy philosophy in solving the informal debt problem sustainably,
2) to analyze the key elements in the informal debt problems, and 3) to present
a sustainable solution towards informal debt problems based on the principle of
sufficiency economy of the military families in the 1st Army Area in Nonthaburi

province. This is a qualitative research in which the data are collected from the
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key-informants including the 2 unit supervisors in the 1st Army Area in Nonthaburi
province, 10 military officers, and another 10 family representatives in the said
area. The research instrument includes an interview form. The data analysis is
based on the inductive analytic interpretation.

The results showed that: 1) the application of the sufficiency economy
philosophy in solving the informal debt problem in a sustainable manner is based
on the moderation way of living. This refers to the rationality, self-assessment,
careful decision, and immunity in order to cope with changes that might occur.
2) The elements of informal debt problems include the reduction on
consumerism, trends, social status, and friends such as meeting and social
gatherings. 3) The sustainable approaches in solving the informal debt problems
of the families dwelling in the 1st Army Area in Nonthaburi province are the
appropriateness, rationality based on the necessity, budgeting, preparation and
readiness for changes including various knowledge concerning lifestyle, morality,

perseverance, and intelligence.

Keywords: Sufficiency economy philosophy, solving informal debt problems,

armed forces families
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Abstract

This article presents the concept and background of the right of freedom
of assembly of individuals which is considered as a tool to exercise other

fundamental rights and freedoms more efficiently. The right and freedom of
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assembly can be defined in three characteristics. First, the assembly must have
a common purpose. Second, the purposes of gathering must not be illegal and
third, during the exercise of the right and freedom of assembly there must be
no wrongful act or violation of the law. In case of unlawful assembly, a
dissolution order can be issued by an administrative authority. It can be said
that freedom to unite is considered as collective rights to exercise other rights
and freedom effectively in a pracal way. Therefore, it can be possible that the
exercise of those rights and freedom will affect other right and freedom.
Consequently, it must be questioned if the rights have hierarchy and if there is
an overlap, which right will comes first. Studies have shown that freedom of
assembly involves a very wide variety of situations or actions. Therefore, to
address the issue of freedom of assembly, it must be clearly stated which

activities of the assembly or gathering are referred to.
Keywords: Freedom, right to assembly, illegal
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Abstract

This research aimed to study a perspective of undergraduate students in
Phnom Penh as well as the relationship of factors that affecting judicial decision
on criminal case. The three participated universities were Build Bright University,
Royal University of Phnom Penh and University of Cambodia. There were 391
students participating in this study. Quantitative method was adopted for data
collection where online questionnaire was spread to the participants. the Indexes
of Objective Congruence (I0C)was used to score the questionnaire and the
Coefficient Cronbach’s Alpha was also used for the reliability check. The authors
employed descriptive statistics and step-wise multiple regression to analyze the
data. The result showed that legal system and judges’ personal perceptions has
most influences on judicial decisions on criminal case while public opinion,
politics and corruption has no revelation. This showed that legal system and
judges’ personal perception are to be reliable, sustainable and accountable for
the society.

The researcher had some recommendations by depending on the findings
that legal system may keep updating up to date to meet general needs, court
and judicial system knowledge should be included in education system for
undergraduate students, and basic knowledge procedures regarding to legal
system process should be advertised more to general public.

Keywords: judicial decisions, criminal case
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Introduction

After many years beneath overseas government tasks. In 1993, Cambodia
through worldwide corporation followed a free device with loose marketplace
economic. Then, the USA had problem in coordinating freedom and sell
monetary updates. During post-warfare public, innovative innovations call for a
widely valid politic device, a device typically recognized as accountability (Kheang
Un, 2009).

Cambodia though, to ensure social order, it is inevitable that the region
needs laws and justice so that everyone in society could receive fair and just in
their living. Justice needs high accountable judges to ensure fair decisions on each
and everyone in society. In responding correctly to any cases for fair decisions,
there must include different factors affecting the judge’s decision such as legal
system, judges’ personal perceptions, public opinions, political influences, and so
on. Even though the court system in Cambodia has its clear structures and
procedures on which factors that should be the ideal to judges, it somehow not
only the legal system, personal experiences and public opinions are the reasons
but also the impacts of political influences and powerful people (corruption) in
Cambodia. In addition to such issues, it is true that Cambodian people are
currently lack awareness of how judicial system work and that may become the
major reason that they do not also aware of having received unjust sometimes in
life. The most interesting part is that Cambodian people seem to unconditionally
accept those unjust since their perceptions have been shaped by social norms
which believe that if you are poor and powerless, then you have no expectations
to get a fair judgment in any case (David Hutt, 2019). According to such issue
though, a research study should be adopted; and undergraduate students should

be the participants since they are from different locations which could provide
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different perceptions depending on their areas. The above facts leave on-going
question marks to Cambodian people considering that if those factors are truly
giving impacts on judicial decisions in Cambodia. Therefore, this research study
had adopted to study five different factors affecting judicial decision on criminal
case. The factors included legal system, judges’ personal perceptions, public

opinion, political influence and corruption.

Research questions
1. What undergraduate students’ perceptions towards judicial decision on
criminal case in Phnom Penh?
2. What is the relationship between independent variables and judicial
decision on criminal case?

3. What could be the suggestions/recommendations for relevant agencies?

Research objectives
1. To study perceptions of undergraduate students in Phnom Penh towards
judicial decisions on criminal case
2. To study the relationship between independent variables and judicial
decision on criminal case

3. To provide suggestions/recommendations for relevant agencies

Literature Review and Related Studies

1. Legal System

Edwards and Livermore (2008) It is inevitable that legal materials are the
most important tool for the judges when deciding a case. These materials may
include agency and the recorded file in the trial court; The issues must had been

recorded by relevant agencies from the trial court or agencies; the record must
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include oral and written argument between the parties which standard reviewed
and controlled when necessary. During all the process, judges do not perform
alone when making decision; it is always a wisely determination for the correct
result in a case. If the relevant materials are not complicated, the issues are
uncontroversial which mean judges can just be straightforward in reaching final
decisions.

Larkins (1996) noted that without the guideline of thumb of legal and there is no
assessments and stability consequently no assure which wealthy and effective
would perform inside felony limitation center. Within this circumstance, no
upright duty structures may be controlled. Parallel duty refers back to the
obligation of 1 kingdom organization to another, even as vertical duty way the
obligation of elected officers now no longer handiest to electorate however
additionally to civil society groups among election cycles. To hold the guideline
of thumb of legal. The calls for being without difficulty dominant to save that
from wondering the unlawful acts of kingdom performers.

H1: Legal system has a positive influence on judicial decisions on criminal case.

2. Judges’ Personal perceptions

Amaral-Garcia, Garoupa, and Grembi (2009) by reviewing the Portuguese
constitutional court, Kelsenian-type constitutional judges are independent from
political parties. The findings shown three main assumptions. First, legitimate
judges in Portugal are quite delicate to their political party's presence in
government and their political affiliations when elective. Second, peer
compression is very related. Third, the reform in 1997 indorsed to increase judicial

liberation has had no vigorous statistically substantial outcome.
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Gibson (1981) mentioned that judges’ personal perceptions have a significant
impact in making decision on criminal case indirectly. Yet, this may vary by
according to each judge’s self-esteem. Gibson’s study shown that restraints
orientation may result from internal role expectation while activist orientation is
from external role expectation. However, he continues mentioning not all low
self-esteem adopt restraint orientation which mean judges with low self-esteem
who view external role expectation may also adopt restraint orientation. To
understand the society clearly, it is important that the judge should pay more
attention both individual and general expectations.

H2: Judges’ personal perceptions has a positive influence in judicial decisions on

criminal case.

3. Public Opinions

Lawyers, judges, the general public, and businesses all have different
perspectives on judicial independence. These categories' perceptions are highly
connected. The judges, on the other hand, are significantly more optimistic than
the companies and the broader public. In terms of the general public, people
with higher levels of education are generally more enthusiastic about the
presence of independence than those with lesser levels of education. The
disparity grows as the degree of independence grows (Van Dijk Frans, 2021).
Mishler and Sheehan (1993) Between Supreme Court and public opinion are
complex and subtle. It is neither inferred that the act has been doing nor has
been done. The impact of the public mood on the Court's decisions occurs at a
moderate ranking; a somewhat shorter lag appears to exist in the corresponding
effects of Supreme Court decisions on public opinion. These two statements are
strongly positive suggests the existence of a responsive Court whose decisions
not only reflect changes in public opinion but also serve to legitimize and

reinforce opinion change in a repeated process.
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H3: Public opinions has a positive influence on judicial decisions on criminal case.

4. Political Influence

Kritzer (1978) Provisional judges' movements and higher court judges are
all politics. The majority of trial judges' daily activities, however, take place in a
highly unclear political milieu. In regular situations, political indications for trial
judges may be imprecise or fictional, making it problematic for pragmatic social
scientists to establish a solid relationship between judicial conduct and the
relevant variables. This reasoning is compatible with the concept that the primary
drivers of judicial performance are the legal rules that judges have to follow; yet,
judges are often given a great lot of discretion, and political factors frequently
influence how that discretion is applied.
Coughlan, John Ghouse, Sana Smith, and Richard (2012) A gadget of sponsorship
existed in Cambodia that judges placed themselves carefully to strong politics in
persuading judicial engagement to make certain profession elevation. Patronage
adversely impacts the guideline of thumb of regulation as judges and prosecutors
do now no longer carry out consistent with the regulation however on the whim
of their ‘patron’. Judges could threat displeasing them and will without difficulty
discover their careers stagnating or maybe lose their function with the aid of using
now no longer appearing consistent with their patrons’ wishes.
H4: Political influence has a negative influence on judicial decisions on criminal

Case.

5. Corruption
Rose-Ackerman (2007) even if the courts are unbiased of the relaxation of

the nation, corruption withinside the judiciary also can occur. In fact, their very
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independence might also additionally clean corruption when you consider that
no person has the rights to supervise them. When the judiciary is to be a powerful
regulator over the government, there should be each unbiased of the govt and
legislature, and of excessive veracity. It should no longer be challenge to stress
from effective politicians or others withinside the public and personal segments
who advantage from a dishonest popularity quo. Therefore, an essential
inconsistency occurs. Judges can be biased towards individuals who make payoffs
if courts are unbiased.

Corruption is endemic in Cambodia that impacts many businesses,
governments, and non-authorities’ institutions. There was giant statement that
dishonesty withinside the Judiciary System is extensive (Linton Suzannah, 2006).
Yet, street-degree corruption via officials has subsided thinking about that 2000.

H5: Corruption has a negative influence on judicial decision on criminal case.

Research Methodology

The purpose of the examination is to gather data via carefully constructed
questionnaires for undergraduate students. The questionnaires are about to ask
if those five mentioned factors give impacts on judicial decision on criminal case
in Cambodia and the perceptions towards such issues among undergraduate
students, specifically in Phnom Penh. Moreover, the research questions would
include those issues resulted from judicial decisions and gather suggestions from

undergraduate students on how to deal with the issues.

Population and sample size

The population of this research study is undergraduate students in Phnom
Penh. Those three universities were: Build Bright University, Royal University of
Phnom Penh, and University of Cambodia all of these universities are located in

Phnom Penh city, totally 18221. The sample size was derived from Yamane
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formula (Yamane, 1967). Hence, 391 students were asked to participate in this

research.

Research instrument

The researcher used online questionnaire to collect data. There were six
measures in this research study which are Judicial Decisions, Legal System,
Judges’ Personal Perceptions, Public Opinions, Political Influences, and
Corruption. The items of the questionnaires are rated on a 5-point (Likert, 1932)
ranging from 1 “strongly disagree” to 5 “strongly agree”. The validity of the
questionnaire was checked namely the evaluation of index of consistency (I0C).
Three experts had scored all questionnaire higher than 0.5 which mean the
questionnaire is usable for collecting data. The researcher also used Coefficient
Cronbach’s Alpha to test the reliability of the questionnaire and the value was

greater 0.7 which mean the research instrument is reliable.

Data Analysis

After the data collection was completed, the researcher organized and
validated the questionnaires to ensure it was completed and usable for data
analysis. Data analysis included descriptive data analysis and multiple regression.

1. Descriptive data analysis: To analysis participants’ personal information
such as gender, age and educational level, the frequency and percentage of those
elements will be calculated.

2. Independent analysis: To analysis the independent variable data by
using the tools such as Frequency, Percentage, Mean, Standard deviation,

Coefficient of variation, Kurtosis, and Skewness.
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3. Dependent analysis: To analysis the dependent variable data by using
the tools such as Frequency, Percentage, Mean, Standard deviation, Coefficient
of variation, Kurtosis, and Skewness.

4. Hypothesis analysis: To analysis hypothesis by using three different tools to
analysis such as:

- Basic assumptions: To recheck the collected data

- Pearson correlation: To find the relationship between variables

- Multiple regression: To check the collected data weather it is able to

analysis

Research Hypothesis

1. The legal system has a positive influence on judicial decisions

2. The judges’ personal perception has a positive influence on judicial
decisions

3. The public opinions has a positive influence on judicial decisions

4. The political influences has a negative influence on judicial decisions

5. The corruption has a negative influence on judicial decisions

Finding and Result

The majority of the respondents were female accounted for 56.8%. Most
respondents are between the age of 23-26 which accounted for 62.1%.
Approximately 31.2% of the respondents were the third-year students following

by the fourth-year, the second-year and the first-year.

Descriptive Data Analysis Results
This research studies on five independent variables affect judicial decision
on criminal case, namely, legal system, judges’ personal perceptions, public

opinion, political influence and corruption as shown in table 1.
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Table 1: Descriptive statistic of independent variables and dependent variables

Variables N Mean
SD

Participant’s Perceptions on Judicial Decision 391 2.68
0.88

Legal System 391 3.02
0.89

Judges’ Personal Perceptions 391 3.11
0.84

Public Opinions 391 3.26
0.75

Political Influences 391 3.35
0.78

Corruption 391 3.50
0.79

The items of the questionnaires are rated on a 5-point (Likert, 1932)
ranging from 1 “strongly disagree” to 5 “strongly agree”. The table shown that
participant’s perceptions on criminal case which is a dependent variable has
average score of 2.68 with standard deviation at 0.88 which mean the mean value
of dependent variable was average that this can be implied that most
participants’ respond were neutral.

Independent variable of legal system has the average score of 3.02 with
standard deviation at 0.89 which mean most of respondents agreed with the

questionnaire; average score of judges’ personal perceptions is 3.11 with standard
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deviation at 0.84 which mean most of respondents agreed with the questionnaire;

average score of public opinion is 3.26 with standard deviation at 0.75 which mean

most of respondents agreed with the questionnaire; average score of political

influences is 3.35 with standard deviation at 0.78 which mean most of

respondents agreed with the questionnaire; and average score of corruption is

3.50 with standard deviation at 0.79 which mean most of respondents agreed

with the questionnaire.

Hypothesis analysis

Table 2: Correlation between Independent Variables

LS JPP PO Pl cC o
LS 1.00
JPP 0.53** 1.00
PO 0.38** 0.58** 1.00
PI -0.69%* -0.33** -0.16™* 1.00
Co -0.68** -0.43** -0.30** 0.79** 1.00
*p<.05
**p<.01
Note: LS = Legal System

JPP = Judges’ Personal Perceptions
PO = Public Opinions
PI = Political Influences

Co = Corruptions
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Multiple Regression Analysis
Table 3: Summary of multiple regression, analysis of legal system, students’
attitude toward judges’ personal perceptions, public opinions, political influence,

and corruption

Vs B Std. E Beta t Sig.
(Constant) -0.03 0.13 - -0.22 0.829
LS 0.52 0.04 0.53 12.32% 0.000
JPP 0.08 0.04 0.08 2.10% 0.036
PO -0.07 0.04 -0.07 -1.60 0.111
Pl -0.24 0.05 -0.21 -4.47% 0.000
Co -0.19 0.05 -0.17 -3.51% 0.001
R Square = 0.72 Adjusted R Square = 0.71 Std. Error of the Est. = 0.466
Note: a. Dependent Variable: JDoCC

b. Predictors: (Constant), LS, JPP, PO, PI, Co

C. *p <0.05

LS = Legal System
JPP = Judges’ Personal Perceptions

PO = Public Opinions
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Pl = Political Influences

Co = Corruptions

Based on table, R Square is 0.72 which showed that 72 % judicial decision
was explained by the independent variables. The independent variable which has
the most influence on judicial decisions was legal system (0.53); meanwhile
political influence (-0.21); corruption (-0.17); follow by students’ attitude toward
judges’ personal perception (0.08); and public opinion (-0.07) have a negative
influence on judicial decisions at 0.5 level. Hence, the results of hypothesis are
shown in table 4.

Equation 1 (Unstandardized coefficients):

Judicial decision = -0.03 +0.52(LS) +0.08(UPP) -0.07(PO) -0.24(PI1) -0.19(Co)
Equation 2 (Standardized coefficients):

Judicial decision = +0.53(LS) +0.08(JPP) -0.07(PO) -0.21(PI) -0.17(Co)
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Summary of Hypothesis Testing Result
Table 4: Hypothesis Testing Result

Hypothesis

Results

H1: The legal system has a positive influence on judicial decisions
Accepted
H2: The judges’ personal perception has a positive
Accepted influence on judicial decisions
H3: The public opinions has a positive influence on judicial decisions
Rejected
H4: The political influences has a negative
Accepted
influence on judicial decisions
H5: The corruption has a negative influence on judicial decisions

Accepted

Between these five hypotheses, there is one hypothesis that was rejected
which is Public Opinions. This shown that Public Opinion may have no impacts
on judicial decisions on criminal case in Cambodia. Multiple regression analysis
rejected hypothesis of Public Opinions. The result demonstrated that the p-value
of public opinions and judicial decisions is 0.11, and the B value is -0.07. Therefore,
public opinion has no impact on judicial decision which is in the contrast of the

research hypothesis.
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Discussion and Conclusion

Among 385 participants, 163 are males and 222 are females. The age is
from 18 to 30. The age between 23 to 26 is the greatest number of participants.
The participants are from three different universities namely, University of Royal
Phnom Penh, University of Cambodia and Build Bright University. They are
undergraduate students which are from first-year to fourth-year, and the greatest
number of participants are from third-year which accounted for 109 (30.9%). The
research findings are discussed by basing on the research objectives as the
following: 1) to study perceptions of undergraduate students in Phnom Penh
towards judicial decisions on criminal case, 2) to study the relationship between
independent variables and judicial decision on criminal case, and 3) to provide

suggestions/recommendations the findings for relevant agencies.

Objective 1: to study perceptions of undergraduate students in Phnom
Penh towards judicial decisions on criminal case.
Descriptive statistical analysis showed that the average mean value of judicial
decisions is in the moderate level, 2.68. The division of the criteria of such level
is basing on the Interpretation Level (Y g)u A3dz97A, 1999). This demonstrated
that the reliability on judicial decisions on criminal case among undergraduate
students in Phnom Penh is moderate. For this reason, it is found that in each
question among the five dimensions of participants’ perception on judicial
decisions has a moderate level. The result of research showed that the
undergraduate students’ perceptions on judicial decisions on criminal case is
limited due to the fact that the mean value of this resulted in moderate.
Undergraduate students in Phnom Penh could understand the factors affecting

judicial decisions on criminal case by depending on their knowledges and
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experiences only. Besides, the researcher also found that the reliability of judicial

decision on criminal case among undergraduate students is also limited.

Objective 2: to study the relationship between independent variables and

judicial decision on criminal case

Hypothesis 1: Multiple regression analysis supports the hypothesis 1 that
legal system has positive influence on judicial decisions on criminal case
according to the perceptions of undergraduate students in Phnom Penh. Table 3
demonstrated that the p-value of legal system and judicial decisions is 0.00, and
the B value is 0.52. The result is consistent Constitution (2008), Article 128: The
judiciary is an independent power; it must be impartial and preserve citizens'
freedoms and rights. All legal cases, including administrative cases, may be
considered by the judiciary. Any executive or legislative body shall not be
accorded judicial power. Therefore, it can be seen clearly that legal system has
positive influence on judicial decisions on criminal case among undergraduate

students in Phnom Penh.

Hypothesis 2: Multiple regression analysis supports the hypothesis 2 that
judges’ personal perception has a positive influence on judicial decisions on
criminal case. Table 3 demonstrated that the p-value of judges’ personal
perception and judicial decisions is 0.03, and the B value is 0.08. The result is
consistent with Van Koppen and Kate (1984) that Court decisions are moderately
influenced by the personal characteristics of the judge. It was concluded that the
court's decision was based on the characteristics of the case and personal

interactions. The hypothesis is also consistent with Gibson (1981) mentioned that
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judges’ personal perceptions have a significant impact in making decision on
criminal case indirectly. Judges’ personal perception does play important role in
making decisions on criminal case according to the research hypothesis and
literature reviews. Therefore, undergraduate students believed that judges’

personal perception has a positive influence on judicial decisions.

Hypothesis 3: Multiple regression analysis rejected hypothesis 3. Table 3
demonstrated that the p-value of public opinions and judicial decisions is 0.11,
and the B value is -0.07. Therefore, public opinion has no impact on judicial

decision which is in the contrast of the research hypothesis.

Hypothesis 4: Multiple regression analysis supports the hypothesis that
political influence has a negative influence on judicial decisions on criminal case.
Table 3 demonstrated that the p-value of political influence and judicial decisions
is 0.00, and the B value is 0.24. The result is consistent with Amaral-Garcia et al.
(2009) examined to the quantity Kelsenian-kind legitimate judges are impartial
from politic events through reading the Portuguese legitimate court. The result is
also consistent with West (2018) A legislative device with a civil regulation judicial
department is the least probable constitutional association to offer for a
functioning and unbiased judiciary withinside the neopatrimonialism political
putting in Cambodia. Therefore, the variable of political influence has a negative

influence on judicial decisions on criminal case.

Hypothesis 5: Multiple regression analysis supports the hypothesis that
corruption has a negative influence on judicial decisions on criminal case. Table
3 demonstrated that the p-value of corruption and judicial decisions is 0.00, and
the B value is 0.19. The result is consistent with Linton Suzannah (2006)

Corruption is widespread in Cambodia and influences a lot of governments, non-
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authorities organizations, and trades. They were significant contentions that
corruption in the Judiciary System is widespread. The result is also consistent with
Rose-Ackerman (2007) Judicial corruption can happen even if the court is
sovereign of the state. A corrupt status quo from influential politicians or others
in the private and public sectors must not subjected to be pressure for any
benefit. Therefore, the variable of corruption has negative influence on judicial
decisions on criminal case.

Among five factors affecting judicial decisions on criminal case, there are
four factors statistically significant such as legal system, judges’ personal
perception, political influence and corruption. However, there is one factor that
is not statistically significant with the dependent variable. The variable that has
most impact on judicial decisions on criminal case is legal system.

Undergraduate students are from various place in Cambodia that they
have different views/perspectives toward judicial decision on criminal cases. The
researcher included public opinions as one of factor affecting judicial decision
due to the fact that some researcher studies from other countries such as (Scheb
& Lyons, 2001) has shown similar result which judges may depend on this factor
before making any decision related to criminal case. However, the result of this

study shown the opposite in Cambodia.

Recommendations for relevant agencies

Based on this study, the researcher found that legal system and judges’
personal perception has positive impacts on judicial decisions on criminal case.
The variables of political influence and corruption has negative impacts on judicial

decisions on criminal case. Therefore, the researcher would like to suggest:
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- Court to apply legal system as the soul of law in operating justice. Legal
system should be kept updated according to the actual development of
the society and the changes of human living conditions.

- Policy makers may collaborate more with education centers in Phnom
Penh in providing further court and judicial system knowledge towards
students since they are the next generation of human resource.

- Some short videos should be created about how judicial system work,
how to access to court, where they can look for help when in need, what
to expect if they experience fighting for rights and justice, and how to react

when facing unlawful situation.

Recommendations and suggestions for future research study

- Next researcher may study with the participants in various places so that
it will be able to apply for the whole territory in Cambodia.

- Next researchers may choose variety of professions in order to check their
perspectives toward judicial decisions on criminal case.

- Next study should look for more various factors or should study further
on judicial decisions impact society.

- Qualitative method or mixed method are highly recommended which may
enable the next research study related to judicial decisions on criminal

case in Phnom Penh to provide further results.
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Abstract
The main objectives of this study are: 1) to study the
implementation problem of the Royal volunteer spirit project, "We do

good deeds with the heart," 2) to study the process, coordination and
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cooperation of various parties involved in the implementation of the
volunteer spirit project “We do good deeds with the heart,” and 3) to
study the effect of the implementation of the volunteer project "We do
good deeds with the heart." This is a qualitative research in which data
were collected by using the interviews with 20 key-informants who live
in Don Mueang area. There are 5 soldiers, 5 district offices, 5 teachers,
and 5 officers working at the Animal and Insect Control Units, Don
Mueang, Communicable Disease Control Division. The data are analyzed
in the descriptive manner.

The results showed that: 1) the implementation problems
concern the factors in performing good deeds that must start with a
building of a public mind from the childhood and should continue up
to the adolescence and adulthood by relying on teachings and trainings
from people and the environment. To promote a strong society with the
potential to solve problems. Having the confidence in one's own abilities
and unity. 2) For the processes, coordination and cooperation of various
parties involved in the implementation of the volunteer spirit project,
"We do good deeds with the heart," it was found that it can be performed
at any age, especially in the childhood that is considered as a learning
age by applying theoretical knowledge that is suitable for learners,
focusing on learning to change the ideas and perspectives of the
learners. Providing opportunities for self-reflection on helping others or
doing the common goods, including setting guidelines for self-

development to become a person with a volunteer spirit. 3) The results
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of the implementation of the volunteer project, “We do good deeds
with the heart,” it was found that it affects oneself and society, that is,
it makes oneself to feel happy and to have self-esteem, feeling that they
are worthy of doing good deeds. For the social impact, it encouraged all
members of the group to act as good citizens in which it was an
important foundation that would help create peace and harmony in the
society. This is to create awareness towards the environment and to
create a decent consciousness among the public in the participation

concerning cleanliness and public property.

Keywords: We do good by heart, process, coordination, cooperation,

the result of doing good
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Abstract

The objectives of this study are: To study knowledge management in

information systems to develop the organization of the Royal Thai Army College
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and to present guidelines for knowledge management in information systems to
develop the organization of the Royal Thai Army College. It is a qualitative
research. Information are collected from key-informants by purposive sampling
including head of department and the supervisors together with another 6
operators at the total number of 18 people. The data are analyzed by an
inductive method (Analytic Induction).

The results of the study found that: 1) knowledge management in
information systems to develop the organization of the Royal Thai Army College,
the knowledge is sought from sources with a variety of information necessary to
operate with modern tools. Knowledge creation is undertaken by applying
knowledge, concepts, theories, and experiences as a conceptual framework for
working in order to create new operational guidelines. There are systematic
storage of knowledge, data management, planning, data retrieval, and document
management by using E-mail. The creation of a web communication for
organizations and students and the creation of a web agency called “Circulation
system” to store information. Knowledge exchange includes knowledge
management in information systems. A process is created to build a good
relationship with each other, causing knowledge understanding between
operators with a constant staff training. The application of knowledge by using
the information system as a tool. Knowledge exchange and attitude interaction
towards working are accomplished by managing the knowledge of internal
information systems in the organization to improve and to be used in work
operations. The follow-up and evaluation of knowledge management monitoring
information system and progress of the organization by having a computer
program, modern copier equipment, and equipment within the organization are

constantly inspected and updated for convenience and speed of operation.
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2) Guidelines for knowledge management in information systems to
develop the organization of the Royal Thai Army College, it was found that it
should promote learning about information, gathering the knowledge that exists
in the organization to develop into a system so that everyone in the organization
can have an access. Having modern computer equipment and developmental
plan. Knowledge is exchanged both online and in the classroom. There must be
a development for people, technology and systematic knowledge processes. This
is to allow personnel in the organization to access knowledge and develop
themselves, to make work in the organization much efficient, and to develop the

organization to keep up with the changes.

Keywords: Knowledge management, Information system, organization

development
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Abstract

This article is a study on the development of cultural tourism in the
community after the coronavirus disease 2019 situation. There are three main
issues in the analysis which are: 1) the context of cultural tourism, 2) the concept
of community tourism management, and  3) the guideline for the development

of cultural tourism after the epidemic situation of the coronavirus 2019 to be
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applied and to stimulate the community adaptation. The results of the analysis
in each issue revealed that:

Sustainability requires a true understanding of cultural tourism context
which the one that concerns about learning life style, history, arts, and festivals.
It is the study of wisdom in the area and the learning to discover one's own
identity and how it is originated through the study of tourist attractions, story-
telling, way of life, ethnicity, and communication that creates mutual
understanding. Community tourism is a tourism management by allowing the
community to participate in the area development, job creation, and income
generation to open up opportunities for the development of the area create
income jobs by pulling out the the strengths of natural resources and culture in
the community in terms of community sage, the organization of environmental
management, the promotion of tourism activities that can create the conservation
awareness of natural and cultural resources. However, it is necessary to have an
important development component, namely an organization to manage, to have
a good management system. There must be also a support for the development
of quality of life and the community economy. The promotion of community
culture, the care for the environment, the learning process, and having a good
service.

The guidelines for the development of cultural tourism after the epidemic
situation of the coronavirus 2019, there are important guidelines as follows: the
promoting and stimulation of cultural tourism in the country, the personnel
development, and cultural attractions development. The focus is on adaptation
to the new normal. The promotion of marketing communications with a new
image. The stimulation of the foreign-tourist market to come back to travel in a
short period of time, especially the group of tourists with high spending potential.
Rebalancing to promote sustainable cultural tourism support, and the

participation in promoting cultural tourism that is socially and environmentally
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responsible. However, the development approach must come from the real

needs of the community.

Keywords: Cultural tourism development, community tourism management,

cultural tourism context
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Abstract

The objectives of this research were to study the attitudes toward work
accomplishment of the officials working in the Department of Army Operations, to
compare the attitudes of these officials based on personal factors, and to study the
relationships among factors that affect the officials’ work accomplishment. This
quantitative study surveyed 165 civil servants and used percentage, mean scores,
standard deviation, and correlation in analyzing the data. The t-test and F-test
analysis were used in testing the hypotheses.

The results of the study revealed that overall the participants’ attitudes
toward work accomplishment was at the highest level ( X = 3.97). The
participants’ attitudes with the highest level were found in the groups of
supervisors, colleagues, and subordinates ( X = 4.22), followed by job advancement

(X = 4.10), and the organization and its management ( X = 4.07). The aspect that
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the participants agreed the least was working conditions ( X =3.54). In comparing
the officials’ attitudes toward work accomplishment based on personal factors
(gender, age, education level, marital status, rank, work experience, and the
monthly income), the results showed that there were no differences. Regarding
the correlations of the factors affecting the success level of the job, it was found
that job motivation had the highest correlation level (r = 0.57), followed by job morale

(r = 0.43), and human resource management (r = 0.35), respectively.

Keywords: Operational success, success factors, Department of Army Operations
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Abstract

This study aims to (1) study bureaucratic administration under the
bureaucratic system 4.0, and (2) find guidelines for bureaucratic administration’s
system 4.0 of the Office of the Secretary of the Army. The study used qualitative
research in which the data were collected from an interview with a group of 17
purposive key-informants (5 from those who have experience, knowledge, and
understanding of the administration of the government system, and 12 from those
who are directly involved in the operation. After data analysis, the results of the
study were as follows.

Collaboration between the government agencies and other related
sectors requires good teamwork to achieve common goals. Support for resources
is needed to bring about innovative ideas that would lead to the creation of new
products and the additional values of the existing materials. Such innovation
reflects the organization’s adjustment into digital transformation. It echoes the
organization’s development which began with the combined utilization of the

cloud computing system, smart phone, and collaboration tools. This also makes
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possible not only real-time communication regardless of people’s locations, but also

data usage and data analysis.

Keywords: Bureaucratic administration, bureaucracy 4.0, administration’s

guidelines
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Abstract

The objectives of the research on the characteristics of the labor force
that entrepreneurs in the 5 main industries need in Roe Et province during the
Covid-19 situation are: 1) to study the characteristics of labor force in the 5 main
industries that are required by entrepreneurs in Roe Et Province, and 2) to study
the desirable labor needed in the 5 main industries in Roe Et province. The 17
key-informants from 5 main industries in Roe ET province in which 9 people are
the company's managers, directors, and supervisors, and another 8 employees.
The interview form was used to collect the data. The data are analyzed through
inductive analytical method. The findings revealed that the labor characteristics
required by the organizations can be concluded as follows: 1) high responsibility

and work skills become the most requirements of organizations, 2) adaptable
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skills towards various situations, 3) creativity skills due to the current situation
that is subjected to a very high competition, 4) good communication skills that
refer to a creation of human relations, and 5) passion and desire to be successful
in work, most organizations want employees who love their work and become

successful in their work.

Keywords: Characteristics, labor force, 5 main types of industries
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Abstract

The objectives of this research were: 1) to study the policy of migrant
workers in Wang Thonglang District, Bangkok, 2) to study the current situation
regarding the problem of migrant labor shortage in Wang Thonglang, Bangkok, and
3) to make a Recommendation for the management of migrant labor shortages
in Wang Thonglang, Bangkok. This study is a qualitative research. The data were
collected through in-depth interviews with senior management, operator, and
stakeholders at the total of 21 individuals. The data were analyzed based on the
qualitative analysis method. The results of the research found that: 1) migrant
labor policy in Wang Thonglang District, Bangkok included 1.1 Emergency Decree
on Migrant Work Management B.E. 2017, 1.2 Strategies for solving and preventing
labor shortages 2017-2021, and 1.3 Migrant Labor Policy. 2. The current situation
of the problems regarding the shortage of migrant workers in Wang Thonglang
District, Bangkok were 2.1 Labor shortage, 2.2 Immigration restrictions, 2.3 Travel
and physical examination expenses, 2.4 Documents required for immigration, 2.5

Some types of work that Thai workers refuse to do, 2.6 Competition for migrant
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workers, 2.7 Current migrant workers, and 2.8 Shortage of migrant workers. 3. The
recommendations for the management of migrant labor shortages in Wang
Thonglang, Bangkok included: 3.1 Migrant worker organization, 3.2 Application for
permission to import migrant workers, 3.3 Determination of the minimum wage
rate, 3.4 Finding a detention facility, 3.5 Cost reduction measures related to
COVID-19 screening measures for entrepreneurs, and 3.6 Guidelines for managing
migrant workers.

Keywords: Migrant labor policy, labor shortage, migrant workers
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Abstract
The objectives of this research were: (1) to study the problems and
obstacles in the development of the quality of immigration services of the

immigration checkpoint at Suvarnabhumi Airport (2) to study the success factors
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for improving the quality of immigration services at the immigration checkpoint
at Suvarnabhumi Airport and (3) to study the appropriate approach to improve
the quality of immigration services at the immigration checkpoint at
Suvarnabhumi Airport. This research was qualitative. The data would be
collected through in-depth interviews with 20 key informants obtained from the
selective selection from people with expertise, experience and who were
directly involved in the operation, namely police officers, policy-level
executives, middle-level and operational levels, people who came to use the
service at Suvarnabhumi Airport. Data were analyzed by descriptive summary.
The results found that (1) the problems and obstacles in the development of
the quality of immigration services at the immigration checkpoint at
Suvarnabhumi Airport, for example, the linkage of the information system was
not efficient. There was a delay in working, personnel lacking knowledge, skills
and expertise in working. The number of personnel was insufficient to perform
the work. (2) Success factors for improving the quality of immigration services at
the immigration checkpoint at Suvarnabhumi Airport consists of 1) Caring the
staff must convey to the service recipient that they were caring through polite
gestures and tones, providing services with empathy for the service recipients. 2)
The concrete/touchable aspect in terms of location, there should be sufficient
infrastructure development, and had a good landscape. Personnel must
increase the rate of manpower enough to be consistent with the actual work. 3)
Responsiveness, tools, equipment and information technology systems should
be developed to be modern provide fast and systematic service. 4) Confidence
should improve and develop operations to have working standards, reduce
operational errors. 5) Reliability, service quality should be maintained by
studying the reliability factor of service quality in order to improve and improve
work processes to meet standards be transparent. And (3) An appropriate

approach to improve the quality of immigration services at the immigration
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checkpoint at Suvarnabhumi Airport was required to evaluate the performance,
to improve operational processes to be efficient, create awareness of
operations. There was effective human resource management, promote and
support the development of operational skills through a variety of modemn
formats.

Keywords: Improving, Quality Service
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Abstract

In the era of the knowledge economy, the workforce is one of the main
manifestations of enterprise competitiveness. At the same time, with economic
globalization and the intensification of competition, people in the work of the
pressure is gradually increasing. Therefore, in this context, how various channels
and measures for enterprise employees so that employees can be the best state
for enterprises to make due contributions become one of the focus of attention.
Enterprises to provide employees with the appropriate services not only to
reduce the staff in the work and life in the face of the various pressures but also
conducive to organizational performance improvement and promote the
organization’s sustainable development.

Employee Assistance Programs have become one of the indispensable parts
of human organization management in modern organizations. Through years of
development in Western countries, EAP has shown that it can, to some extent,
reduce the pressure on employees to solve problems, improve employee
relations, and improve organizational performance. With the rapid development
of China's market economy, EAP has been gradually introduced into the
management of enterprises in China. EAP has slowly become the focus of

academic circles in China. Hong Kong has proved that social work is one of the
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main methods of EAP service. With the rapid development of social work in our
country in recent years, the EAP service provided by social workers will inevitably
become the primary way and measure to realize the localization of EAP service
in China.

This paper takes EAP as the research object to analyze the application of
EAP in enterprise management in China. In the process of analysis and research,
through the analysis of EAP-related concepts and related theories, this paper
analyzes the application of EAP in Chinese enterprises based on investigating the
needs of Chinese employees in helping the process. Design and put forward the
relevant implementation strategies and measures. This paper the research of this
paper mainly includes the following parts: Firstly, the concept, development
process, and related theory of EAP are analyzed, which lays a good foundation
for the research of this paper. Secondly, the EAP service is carried out under the
social work mode. This paper analyzes the application case of the casework, the
work of the group, the work of the group, and the three working methods of
community work. Thirdly, through the design and questionnaire survey of the
satisfaction model, the social work pattern is obtained through the analysis of the
data Under the EAP service satisfaction; Finally, according to the actual situation,
put EAP in China's enterprises in the implementation of specific strategies and
measures. It is hoped that through the analysis and research of this paper, we can
promote and promote the development and promotion of EAP in our country.

Keywords: social work, EAP, satisfaction
Research Background

Global economic integration process accelerated and the rapid
development of modern information technology, make enterprises every day

face many uncertainties of competition, market competition is extremely fierce,
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enterprises to adapt to the change of the environment and development needs
to update and adjust their organization, enterprise change, and organization
innovation become each enterprise both realistic and urgent way, to change
should become the only choice for the enterprise, the only change is change.
And reform and innovation must play to the old balance and establish a new
order to cast the core competitiveness of enterprises. In this process, the
organizational structure and personnel adjustment are unavoidable and will
inevitably involve the interests of employees and have a direct or indirect impact
on them.

The service technology of the employee assistance program, EAP,
originated in western countries. After decades of application, research, and
development in some western enterprises, it has been perfected daily. Its theory
is constantly innovating and accepting the test of changing practice. In our
country, the research and application of EAP are still in their infancy. In 2001,
Lenovo took the lead in implementing the EAP project with the help of
psychological experts. Special EAP agencies have also emerged in China, and the
service targets have gradually shifted from foreign-funded enterprises to domestic
enterprises. In the early days of our country, the service on EAP focused on the
psychological counseling and psychological counseling of employees to solve the
problems of stress, depression, and fairness in the work of employees, and rarely
involved the service items related to employee’s personal life. The Wenchuan
earthquake, Foxconn’s more than ten jumps, and other events, the mental health
education of Chinese employees have been paid attention to again, pushing EAP
to the front desk, allowing people to know more about what EAP is and pay more
attention to EAP. However, how to use corporate social work cases, groups, and
community work methods more effectively to solve the difficulties and problems
encountered by employees and how to better obtain employee satisfaction

needs to be explored step by step.
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The psychological crisis of employees not only brings pain and harm to
the employees themselves but also causes significant obstacles to the goal of
enterprise reform and organizational innovation, which will bring a devastating
blow to the enterprise.

By applying EAP to create happiness for employees, enterprises can
reduce or avoid psychological crises and maintain the regular operation and
development of the enterprise.

"Mental health prevention and management is the key to improving
employee productivity" is the conclusion that Professor Du Buzhuo, a renowned
Japanese EAP expert, has concluded through years of research on well-known
Japanese enterprises. The implementation of EAP is of vital and positive
significance. It is not only the practical demand to complete the work tasks under
the current organizational situation but also an important measure to promote
the scientific development of the enterprise and build a harmonious enterprise,
and an effective means to improve employees' psychological capital and deepen
employee care. The more employees participate, the more they use, and the

more they help themselves.

Research Problems

We divide the development of the EAP into four stages: the alcohol
abstinence program, employee assistance program, and occupational health
promotion program by analyzing the purpose and significance of the study on
research at home and abroad, as well as the origin and development of the EAP.
Analysis of the theoretical basis of EAP includes the contents of the services,
including interpersonal relationships, family relationships, mental health, work
stress, crisis intervention, career management, and planning. According to
different service modes, EAP is divided into four service modes: internal mode,

external mode, union mode, and integration mode. Service ideas included in the
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process of EAP services which is generally self-recommendation by employees or
employee families to obtain free EAP services provided by the organization. EAP
services can also be obtained through managers or other ways. Usually speaking,
EAP services mainly include evaluating problems, short-term intervention,
recommendations, and tracking to realize related services. Analysis of the
importance of EAP by analyzing the advantages and disadvantages of the heart
dream and its associated companies in the process of EAP.

This paper introduces the current situation, existing problems of EAP
services, and the urgent need for EAP services in the new era. According to EAP
theory, psychological capital, and dynamic ability theory, successfully applying
EAP services to enterprises can not only improve the tactivemic ability and
psychological capital of enterprise employees but also improve the enterprise
management level and make enterprises in a dominant position in international
and domestic competition. Finally, the successful application of the Xindong
Enterprise EAP services provides an excellent example of the EAP services of
Chinese enterprises.

Some enterprises are studied and analyzed by examining the relationship
between social work and EAP, including social work operation situation, employee
demand assessment, social work intervention case analysis, group work case
analysis, community work case analysis, etc. To evaluate the service effect,
improve the staff loss rate by reducing the spare time cultural life of employees,
building an internal communication platform, and fulfilling the social image of
social responsibilities.

Analyze employee satisfaction to improve further and enhance the
effectiveness of EAP services. Including model design, research assumptions,
design of variable measurement indicators, questionnaire distribution and
collection, questionnaire reliability and validity analysis, and satisfaction results

analysis to finally draw the research conclusions.



TIaTEizaniaUikaranIe T U 5 elufi 5 fuengu — natAy 2565

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol 5, Mo. 5, Septmber — October

The objective of the study

This paper takes EAP as the research object to analyze the application of
EAP in enterprise management in China. In the process of analysis and research,
through the analysis of EAP-related concepts and related theories, this paper
analyzes the application of EAP in Chinese enterprises based on investigating the
needs of Chinese employees in helping the process. Design and put forward the
relevant implementation strategies and measures.

1. the concept, development process, and related theory of EAP are
analyzed, which lays a good foundation for the research of this paper.

2. the EAP service is carried out under the social work mode. This paper
analyzes the application case of the casework, the work of the group, the work
of the group, and the three working methods of community work.

Thirdly, through the design and questionnaire survey of the satisfaction
model, the social work pattern is obtained through the analysis of the data Under
the EAP service satisfaction.

3. according to the actual situation, put EAP in China's enterprises in
implementing specific strategies and measures. It is hoped that through the
analysis and research of this paper, we can promote and promote the

development and promotion of EAP in our country.

Scope of the study

The research significance of this paper is for Chinese enterprises, and the
application of Chinese enterprise social work in employee assistance programs is
studied. In recent years, Chinese companies have paid great attention to
employee assistance programs. At the same time, with the continuous
development of social work, social work methods have gradually been

introduced into corporate employee assistance programs. Therefore, through the
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research on the application of social work in the employee assistance plan of
Chinese enterprises, this paper discusses the achievements of social work in the
employee assistance plan of Chinese enterprises and puts forward corresponding
countermeasures and suggestions according to the research results to improve

the effectiveness of the employee assistance plan of Chinese enterprises.

Research Significance

EAP was introduced into China in just a few years. As far as the current
application of EAP by domestic enterprises is concerned, most of them learn from
social work methods to solve the problems encountered by employees, which is
very irregular. After using these methods and methods, whether employees are
satisfied or not, which social work methods and methods employees are satisfied
with, and at which levels employees feel benefited, there is still a lack of research
on this aspect. However, employee satisfaction is an important indicator to
measure the effect of EAP implementation under the enterprise social work
model, so EAP must obtain employee satisfaction if it is to develop rapidly in our
country.

This paper enriches and expands the research on corporate social work
and its theoretical basis by studying typical cases of social work intervention in
social work service centers. Try to use social work cases, group and community
work methods to solve the practical problems encountered by enterprise
employees, and from the general theoretical level to the specific practical
application under the enterprise social work model; this is an extension and

expansion of the theory.

Theoretical framework
This research focuses on employee satisfaction as dependent variable

with implementing the enterprise social work model. From the perspective of
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social workers working methods and assistance, taking the employee trust in
social workers and the employee perception of service as independent variables,
it discusses the impact model of the enterprise social work model on employee
satisfaction. Furthermore, it determines the satisfaction and correlation of social
work cases, groups, and community work methods on employees’ psychology,
life, making friends, and work levels, enriching and expanding the research on the

theoretical basis of employee satisfaction.

The application of social work

e Usefulness of social work
e Employees’ trust in EAP.
e Dependence on social workers

Employees’ satisfaction
— EAP.

with

e Social work methods

e The faith of employee
assistance content to
enterprise EAP

According to the theoretical framework and the research problems of
this paper, the researcher selected the following research assumptions:
HO: The application of social work affects employees’ satisfaction

H1: The application of social work not affects to employees’ satisfaction

Literatures Review

1. Research the definition of EAP

Regarding EAP, there is no unified definition. Goodings and others believed
in the 1980 s that the employee assistance program is a process for enterprises
to understand, evaluate, diagnose and solve problems affecting employees’

performance and performance through reasonable intervention methods.
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Bohlander (1992) and others believe that the employee assistance plan is to solve
the social, psychological, economic, and health problems of employees by
providing diagnosis, counseling, consultation, and other services for employees
and eliminate all aspects of employees’ troubles, and ultimately achieve the goal
of preventing problems and improving the quality of employees work and life,
including job position, work environment, workplace sexual harassment,
interpersonal conflict, work performance, work stress and retirement
planning.2006, a domestic scholar, believes that the employee assistance
program is a service project that provides consultation for individuals and
organizations in the workplace. It helps managers identify the problems that
employees are concerned about and propose solutions. These problems should
affect the performance of employees and even the performance of the entire
organization.

Zhang Xichao (2003) believes that the employee assistance plan is systematic
and long-term assistance and welfare plan set up by organizations (such as
enterprises, government departments, military, etc.) for their members through
professional diagnosis and advice of the organization and provides assistance to
the psychological and behavioral problems of organization members and their
families to maintain the mental health of organization members, improve work
performance, and improve organizational management. Cao Rong (2006) believes
that the employee assistance plan is a series of long-term service items set up by
the enterprise organization for its members to solve the psychological and
behavioral problems of employees and their families to promote employees’
personal growth and improve organizational performance and achieve
organizational goals.

2.Research on EAP content
Since the 1970s, EAP service content has been expanded in many ways

and has been quite extensive. EAPs International divides the employee assistance
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program into the telephone, face-to-face consultation, online assistance, EAP
training, management assistance, emergency and stress management, child and
elderly care, and other intermediary services. FGI organizations divide EAP into
three categories: professional consulting services, life information services, and
employee services. In China, the implementation of the EAP project is mainly
aimed at the outstanding psychological problems of employees in the process of
enterprise development, and the methods used are primarily psychology and
management methods.

From the relevant research on EAP content by scholars at home and
abroad, it can be found that the service content of foreign EAP is relatively
comprehensive. In contrast, the domestic service content focuses on solving the
psychological problems encountered by employees and preventing the
occurrence of psychological problems of employees. Still, the purpose is to
promote the mutual adaptation of employees and their working environment,
improve employees' quality of life, improve their work efficiency, and then
improve the production efficiency of enterprises.

3. A functional study on the adoption of EAP by enterprises.

Degroot (2003) believes that EAP positively correlates with job
performance and weakly positively correlates with job satisfaction. At the same
time, he also believes that EAP is significantly negatively associated with
employee absenteeism and turnover. Wolfe (1994) believes that EAP can
dramatically affect employees’ sense of organizational commitment and
interpersonal relationships and that the absenteeism rate of employees in
organizations implementing EAP will be significantly reduced. Brunson and Dubuc
(1988) believe that the return on investment with EAP is 1:5; Stephenson, after a
long-term follow-up survey of enterprises implementing EAP, Bingaman (1999)
believes that the number of absenteeism days of employees has decreased, with

a return on investment of 1:1.72 in the first year and 1:7.21 after five years.
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He Jingwen and Chen Zilin believe that the role of EAP can be divided
into two aspects. One is the income of the company, which can be summarized
as saving recruitment and training expenses, reducing employee absenteeism and
turnover, reducing the burden on managers, reducing medical expenses Expenses,
improving employee morale, improving the organization’s public image and
organizational performance, etc.; the second is the employee income, which is
mainly manifested in: optimize work mood, promote physical and mental health,
improve work enthusiasm, correctly handle interpersonal relationships, enhance
self-confidence, overcome bad habits, etc. It can be seen that the
implementation of EAP is relatively large for both enterprises and employees,
whether it is abroad or at home.

3.Study the execution mode of EAP

There are two primary viewpoints on the standard EAP execution mode,
which were put forward by Masi and Cunningham et al. Masi et al. believe that
the execution mode of employee assistance plan can be divided into four types:
in-house model, out-house model, consortium model, an affiliate model.
Cunningham believes that in addition to the above four models, union-based
member assistance programs and joint entrustment models exist. In our country,
the primary implementation mode of EAP is divided into three types: an internal
mode based on management Modane, an external mode based on contract, and
a mixed mode combining specialization and flexibility. In the practice of EAP, the
international community uses various models in combination with each other.
Our country is still a little confused in this respect, and many obstacles remain

on the road to EAP construction.

Research Methodology
In the analysis and research, this paper uses the quantitative analysis

method to analyze and study the application of social work in the employee
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assistance program of Chinese enterprises through a satisfaction survey.
Specifically, by designing a questionnaire to collect relevant data and using SPSS
software to analyze the data through the model analysis to obtain the
satisfaction of social work and enterprise employee assistance program, and

then to get the role of social work in enterprise employee assistance program.

Finding and Conclusion

From the above analysis, we can conclude that the research target
enterprises have achieved specific results in employee EAP services. It is
somewhat desirable to implement EAP services by introducing social workers.
Through empirical analysis, we conclude that by using the professional social
work professional approach to provide employees with different levels of
services, we can meet the relevant needs of employees. But there are still specific
problems and deficiencies.

1. From the above correlation analysis, it can be seen that there is no
significant correlation between the Usefulness of social work, Employees’ trust
in EAP., Dependence on social workers, Social work methods, The faith of
employee assistance content to enterprise EAP there is a significant correlation
between the degree of employees’ satisfaction.

2. Chinese enterprises have insufficient awareness of social work services
and EAP services, and most enterprise managers do not understand or pay
attention to social work and EAP services. Therefore, providing EAP services for
enterprise employees through social workers still needs to be further promoted.

3. Although China's social work service has had significant development
in recent years, from the service satisfaction survey, social workers in the process
of providing EAP services for enterprise employees, due to the lack of
professionalism and little perspective of support, make the satisfaction of

enterprise employees to its affected to a certain extent.
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4. The lack of assessment of EAP services provided by social workers for
enterprise employees, and there is no unified standard in the assessment process,
it is difficult to evaluate the service effect through a quantitative way, which
essentially leads to the slow development of enterprise EAP services in the social

work mode.

Recommendation

1. Create a suitable environment for EAP Applications in China

It includes four aspects: the support and supervision of government
departments, strengthening the publicity of social media, promoting the
development of EAP under the enterprise social work mode, and actively learning
from the technology and concept of enterprise social work.

2. Improve the quality of social workers and EAP staff

Both social work and EAP are faced with the problem of low quality and
varying levels of service personnel. The nature of EAP is diversified in the
corporate social work mode. Enterprise EAP in the social work model requires
social workers to mobilize various existing resources flexibly, not only within the
enterprise but also including multiple other callable social resources. This
requires social workers to have high quality, mature, stable, comprehensively
analyze problems and maintain honesty. Mutual trust partnerships with social
work agencies and all strata of the enterprise while maintaining a neutral role so
they can be competent for the position of assisting enterprises and employees.
General case tutoring and the ability to organize group activities are essential
requirements. Still, in addition to these basic requirements, EAP staff should also
have an in-depth understanding of career planning and human resource
management to effectively respond to the various needs of enterprises and
employees. Crisis handling ability is also essential. The so-called crisis includes a

variety of large and small professional accidents, sudden emotional distress and
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even suicide, interpersonal conflicts, the unrest caused by layoffs, and other
factors. Take EAP of Hong Kong Christian Services as an example; assisting
enterprises to deal with, and aftermath of the crisis is most of the plan, so EAP
staff must have the knowledge and ability to deal with various problems and be
alert to respond to the problem. In addition to the above command and
capabilities, EAP staff are good at cross-professional collaboration. For example,
to make a scientific and accurate diagnosis of employees with mental health
troubles, the help of a clinical psycholosgist and a psychiatrist must be sought.
Although successful examples abroad, Taiwan, Hong Kong, and other regions
show that professional social workers are the primary personnel providing EAP
services, the ability of social workers cannot be excessively overestimated.
Primarily, social work in mainland China has just started, and social workers are
generally immature, which requires more attention to cross-professional
cooperation.

3. Establishment of the Evaluation System

Currently, China's corporate social work is mainly led by the government,
and professional social work service institutions provide services, so there is an
inevitable black box operation. The participation of third-party evaluation
institutions in the evaluation can not only improve the efficiency of the
evaluation, fairly and effectively evaluate the implementation effect of corporate
social work projects, but also prevent the rent-seeking behavior of government
departments and social work service agencies.
The assessment of corporate social work EAP projects by third-party evaluation
agencies should be evaluated from several dimensions of employee satisfaction,
employee acceptance, employee changes after service acceptance,
improvement of enterprise benefits, and changes in other related organizations.
Evaluation institutions should first design the corresponding evaluation standards

for each dimension according to the regulations of government departments and
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then use appropriate methods for evaluation. In terms of evaluation methods,
there are questionnaire methods, in-depth interview methods, data analysis
methods, etc. The third-party evaluation institutions should select appropriate
evaluation methods according to the actual situation, combine various ways, and
evaluate according to the formulated evaluation standards.

At the same time, the evaluation results must be subject to supervision.
Social supervision can ensure the authenticity and objectivity of the evaluation
effect to a certain extent. The evaluation results of the evaluation agencies must
be published to the enterprise employees and the society and accept the
supervision of the enterprise employees and the community. Only by receiving
the evaluation of professional third-party evaluation institutions, publicizing the
evaluation results, and taking social leadership can we genuinely promote the

implementation of EAP in the social work mode by performance evaluation.
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