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Abstract

This research aims to develop the causal relationship of factors effect
towards purchase of the electric vehicle of people in Bangkok and to test the
congruence of the causal relationship of factors effect towards purchase of the
electric vehicle of people in Bangkok through developed with empirical data. The
data collected by questionnaires from 160 respondents who general people had
knowledge of electric vehicles in Bangkok. The research sampling was convenience
sampling. The index of item-objective congruence (I0C) was 0.726 and reliability
value of 0.884. The result of study reveals that (1) the causal relationship model
developed by the researcher was congruent with the empirical data y? = 279.51,
df = 204, y?/df = 1.370, P-value = 0.0648, RMR = 0.018, GFl = 0.935, RMSEA =

0.032andCFl = 0.976; shows that The statistical value of the model congruence of



2581555 FNERSTDUSUAZEWINLIANST T 6 aTufl 2 HUIAN — Wwwizu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

the causal relationship of factors effect towards purchase of the electric vehicle
of people in Bangkok through developed by the researcher with the empirical data,
which was according to the assumption. And (2) the latent variable which was the
most of influence to purchase of the electric vehicle of people in Bangkok;
integrated marketing communications, secondly was the subjective norm. The
variable which had the least overall influence to purchase of the electric vehicle
of people in Bangkok was attitude with the coefficient influence at 0.84, 0.83 and
0.36 statistical, respectively. In a meanwhile, the subjective norm received the
most direct influence from the integrated marketing communications, secondly
was attitude with the coefficient influence at 0.74 and 0.12 statistical, respectively.
And found that the attitude received direct influence from the integrated marketing
communications variable at 0.76 of coefficient influence.

Keywords: Electric vehicle Purchasing, Integrated marketing communications,
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Abstract

The purposes of this research were to study: 1) the effectiveness of job
performance, 2) performance motivation level, 3) work attitude level, 4) the
relationship between motivation and attitude and the work effectiveness of
government officials, and 5) to present guidelines for effective performance of
civil servants in the Defense Policy and Planning Office of the Permanent
Secretary for Defense. It is a quantitative research in which the questionnaires
were used to collect data. From a sample group of 222 persons calculated from

Taro Yamane's formula with an error of 95% or 0.05. Data analysis is in the forms
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of frequency distribution, percentage, mean, and standard deviation. The data
were also analyzed by using Pearson Correlation Coefficient (r).

The study found that the overall performance of civil servants was at a
high level (X = 4.45). The item with the highest average value was the
performance (¥ = 4.71), and followed by absenteeism (X = 4.59), productivity (
X - 4.45), intention to resign (/T = 4.36), attitude of individual (F = 4.33), and
stress (X = 4.28). The overall value of attitude levels in the performance of civil
servants was at a high level (X =391, starting from organizational commitment
(X =4.17), work participation (X =4.07), and job satisfaction (X =3.50). The
level of work attitude of civil servants found that the overall value was at a high
level (X =3.61), where the highest value was respect (X =3.90), and then
followed by nature of work performed (X = 3.58), responsibility (X = 3.57),
and success at work (X = 3.52), respectively. For the relationship between
motivation, attitude, and effectiveness of civil servants, it was found that there
was a high correlation with a Sig (2-tailed) value of 0.35, which was greater than
0.05, that is, to reject the main hypothesis (HO) and to accept the secondary
hypothesis (H1). The correlation was at a relatively high level with a correlation
coefficient (r) of 0.72, indicating that the two variables were not correlated in the
same direction. For the effective performance guidelines for civil servants, it was
found that there should be improvements in a person's productivity,
performance, absenteeism, willingness to quit, a pers on's attitude and stress and
to promote operational resources to be ready in various fields to facilitate the
work of personnel.

Keywords: Effectiveness, motivation, attitude

uni1 (Introduction)
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Abstract

The objectives of this research were 1) to study the level of community
participation in sustainable tourism management at Bang Khonthi District, Samut
Songkhram Province 2) to compare community participation according to
demographic factors 3) to study the relationship between community
knowledge and understanding in the sustainable tourism and community
participation 4) to study the relationship between the community opinions
towards the sustainable tourism and the community participation. The data
were collected by questionnaires. The statistics employed in this research were
frequency, percentage, mean, standard deviation, t-test, One Way ANOVA and
LSD, and Pearson Product Moment Correlation Coefficient. The level of
significance was set at .05.

The findings revealed that the level of community participation in
sustainable tourism management at Bang Khonthi District, Samut Songkhram
Province was at the moderate level (X = 3.23 and S.D. = .65) The hypothesis

testing showed that the differences in sex, age, status, occupation, and income
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had differences in the community participation, except for education.
Community’s knowledge and understanding had a weak positive relationship
with community participation (r = .16 9 ). In addition, Community’s opinion
towards sustainable tourism had a correlated relationship with community
participation (r = .378).

Keywords: Community participation, sustainable tourism, Bang Khonthi District,

Samut Songkhram province
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Abstract

The main objectives of this study are: 1) to study the important factors
affecting the potential of local government organizations, 2) to study readiness to
drive the development of local personnel management system that affects the
potential of local government organizations, and 3) to provide suggestions for the

potential development of local government organizations to support the transfer
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of missions from the Ministry of Public Health. This is a qualitative research
method. Data were collected from key informants who are responsible for
municipal health work in 5 municipalities, namely Khlong Prap Municipality, Khuan
Si Municipality, Tha Chi Municipality, Phru Phi Municipality, and Nasan
municipality, Surat Thani Province in which the interviewees were Chief/Director
of Public Health Division, operative staff, and supervisors at the total of 17 people.
Data were analyzed by interpretation to create conclusions.

The study found that the important factors affecting the potential of local
government organizations to support the transfer of missions from the Ministry of
Public Health were operational tasks that must be defined according to the area.
On the personal side, there must be an understanding of the officers in charge,
to understand the need for public health policies, to plan the manpower
framework to suit the budget, resource analysis requires a clear policy and policy-
driven continuation of resource adaptation with understanding various policies,
operational personnel must understand management's policies to drive policy
success. There must be a study of readiness to drive the development of local
personnel management system that must start from adjusting the 3-year
manpower framing plan. There is a transparent recruitment process. Continuous
personnel development including important measures to retain personnel in
which the organization must benefit from the full capacity of public health
personnel.

Recommendations for potential development of local government
organizations to support the transfer of missions from the Ministry of Public
Health, the manpower project should be adjusted, to determine clear guidelines
for personnel management, the position of personnel must correspond to the
assigned mission, the assignment of authority to the operator must be clear, and
must define important tasks in the operation in order to bring out the fullest

potential of the operators.
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Abstract

This research aims to test the congruence of the structural equation
model of tourism communication and community management affect
sustainable tourism, and to analysis a causal of factor affects sustainable tourism.
This study was quantitative research. The data collected by questionnaires from
180 respondents who the tourist visited Tai Dam Community at Ban Na Pa Nard,
Chiang Khan district, Loei province. The research sampling was convenience
sampling. The index of item-objective congruence (I0C) was 0.742 and reliability
value of 0.879. The result of study reveals that (1) the structural equation model
developed by the researcher was congruent with the empirical data y* = 45.362, df =
36, y*/df =1.260, P-value = 0.263, RMR = 0.013, GFl = 0.954, RMSEA = 0.027 wag CFl =
0.967; shows that The statistical value of the model congruence of the structural
equation model of tourism communication and community management affect
sustainable tourism with the empirical data, which was according to the assumption.
And (2) the latent variable; tourism communication and community management,
secondly were influence significant sustainable tourism with the coefficient
influence at 0.83 and 0.70, respectively.
Keywords: Tourism communication, Community management, Sustainable

tourism
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Abstract

This research aims to develop and testing the congruence of structural
equation modeling of factor affects satisfaction of the logistic service business
customers in Thailand through developed with empirical data, and to analysis
factors affect satisfaction of the logistic service business customers in Thailand.
The study was quantitative research. The data collected by questionnaires from
220 respondents who was the decision authoritarian choosing the losgistic service
provider such as sale manager, warehouse manager, and business owner. The
research sampling was convenience sampling. The index of item-objective
congruence (I0C) was 0.755 and reliability value of 0.852. The result of study
reveals that (1) the structural equation modeling developed by the researcher
was congruent with the empirical data ¥ = 85.606, df = 29, y?/df = 2.952, P-
value = 0.082, RMSEA = 0.065, GFl = 0.973 and AGFI = 0.944; shows that The
statistical value of the model congruence of the structural equation modeling of

factor affects satisfaction of the logistic service business customers in Thailand
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through developed by the researcher with the empirical data, which was according
to the assumption. And (2) the latent variable which the most of influence to
satisfaction of the logistic service business customers in Thailand was service
price, secondly was organization characteristics of logistic service provider and the
variable which the least influence to satisfaction of the logistic service business
customers in Thailand was customer service with the coefficient influence at
0.259, 0.254 and 0.189 statistics, respectively. the latent; service price variables
and customer service had indirect influence pass the prompt response in

operations with the coefficient influence at 0.786 and 0.714 statistics, respectively.

Keywords: Satisfaction, Service business customers, Logistic

unun

L4 1

v v PP a P < P v ~
AMUAINTNYNALLTATHNSUASUWUAIANINTN 819595 SAUTINITALES
daalinnussimasiudsssmalvedodlianudAyiunisiauidneninwasasng
AutuugliunszuuLAsEgia Lfimmﬂmﬂﬁqiﬁﬁﬂ:a%aaﬂﬁLﬁuﬁﬁmﬁﬂﬁ’ﬁyﬂumi
UL DUTEUULATEEA T UluNIsNTEIENTNEININ1eg IR UNelUg
Uaen1991uaasing o ag1991aie JagUulvuinistadadndlaveenisliusnig
a a a 4 = ] [ I3 a % a
ATEUARURANTIULATARNd 6 Uszan Ao 1) N15vuds 2) MIIMAVELAT 3) N15UTNNT
| a | a v 1Y) a v = 'Y ¢ v 1 a v
NUUAHUNIYEUAT 4) NI1SAIANITAUAIAWNEGD 5) NITUTTYNUN LLag 6) NITINEIAUAD
senINUsena (Charles Lagat, Josphine Koech and Ambrose Kemboi, 2016) 9N
afiuauveliuinisladafndiinudAnyregna nnTsud 9 Mewmnnimngsna

a

Lidudugsianieiunisndanionisusnsaudesiisngsianistiuinisladadnd

VN1SHER AFIEUAT N15USEYR N159AF0 Waen15dnTImine uandliliud gsnalad

a ¢ a da o w a v & 1
aandidugsianiiunumdAglunisnszaeduagnataslulssineanasaalssing

o

a

danalyinsliusnislalanndianusInsIkarAsUITUINTY kaznalmann1suseunda
AUNUNITANTUNITVOIHLTUTNT TALAIUITANDUANBIAINABINITUDIRNA LA

wilendguuuunssudnvudwuuaaay aniamsthwinnssuladafndunlyasneniny



NIATIFANAATIDVUAzaNINYING U1 6 RUuf 2 WA — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

Inuseuvinunansnisudesdu Mviligliuinisladafndaiunsanauaussanuaaniy
Yo luTnsiatiudunazivdsuutadluniuauimidiveanalulad wievinli
AlduInsiAuanelaliingngadu (David Ackah and Makafui R. Agboyi, 2014)

a

1 < a a a_ a f @ v d‘ a a
pg9lsAA g3favinisladafndndinslszautgmlusoausz@nsainnig

3

i 1

usn1seguaeass laun n1sdndanlinsana dunuarvudsgeiull dudninaiiy
FHemeluseninanisdnds niensldanunsanouausiniufen1sves{liusn1snd
anuliwdueuld WWusu vhlvinsdadsdudnludigndnldivssdnini nuagliaunse

a ¥ & = v & Y a A a 6o & v o Y a va
usmslaeg1anafe Ay gliuinisladainddndudesimuinisiiusnisvesnulid
UsgAnSnmuasUseansnaunigaiiensvaueinudeinisvesgnail Ndsuudadly
waziauid Ll UmeNITnaIn saufsaulaiseugudely uenanilluyuteswes

saaa ~ =

Jliusnisidendenldusnisladafindnfiian Tanunsssienal Is1amAuAign e

= =

Wdedie ANudvedeverliuims waganunsanaulandanudeanisiauiniign o

q

a eda

Y a v ~ a ' a = v Y a a

A lUINsagAelinsiiasunedwazdenseunsuliolvlar lviusnisladadnd Nl
AALTRNNTINILAIINABINTT szradefinuuannsidend liusnisladading
a & a = ' Y a Y] aou £ awv ¢ = a

Aana1afioinAdemedalldusnIsla (MIENA wniving, 2559) Feanfina1aun
syl ideaulanasfnwnuudassanuduiusigadasaievesdadeninase
anufianelavzesgniigsiavinisladafindvedlne lnenaildainnisdnwaziy
Uselevsianliuinisladadndludsenalngliddneninuazasisanulmuseuluns

wstulusEAUaIna

QUILAIAYDINTIVY

1. 1l e AILILAEATIVADUAINADAAR BIUBIUUUTIABIANUANNUF LT
Tnssadrsvesadefiinadonnuiiwelavesgningsiauinisladadndvedlne 7
fiantuiutoyadssyang

2. iilolinszvidvsnavestadeiidnarenuiisnelavesgningsfauiniglad

anndvadlne



NIATIFAAATIDVUAZaNINGINT TH 6 RU0Uf 2 UUIAN — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

FUNRFIUNTIREY
1. WUUINABIANUFUNUS LTI ASIas 199U e dnanannuianalaves
anAgInavinisladaindvesine aenadesiudeyaidausedny
2. MUINI5gNAN dedninanienseeanufianalavesgnaigsiauinislad
a 4
aRndvadlng
3. MTUTN5gNAT daBvEnaniedeudenuianelavegnAginauIniglad
a 4
anndvadlng
4. HRUAUDIDYIITINLEY a'aﬁwﬁwamqmwfammﬁqwaiwmqﬂﬁ’hqiﬁﬁ]
Usnslaldamndvasine
5. HOUAUDIDYIITIALSD dadvninanisdousioniunanelavesgnAigsig
a a a 4
Usnslaldamndvedine
6. 51A1 dedninan1ensaiaauianelavesgnaigsiavinisladafindves
Ine
7. 5901 da8nSnaniedeusealtuiianelavesgnaigsiausnisladafndves
Ine
8. élﬂwmzmﬁmﬁum;ﬂﬁu‘%mi dadnsnan1ensesionduianalavesgnen
gsnauInsladafnduadineg
9. ANUUYBIANTVOI LTUTNNT d98NTNan19daumenUfianelavadgnal

gsnauInsladafnduadineg



NIATIFANAATIDVUAzaNINYING U1 6 RUuf 2 WA — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

NSAUKUIAANITIY

VAN IR T BRIN T ] l wilny i sa Eniuiiia

—

WO T SV

A~ oMM s -
BIOEUMEAWINITIesay

PR, | sl
UT AW SN ™

nrsbmn

o
LUNTARALEMLI TSRS —

- v, o .
AUNTIVU SR M }

AN 1 NSOULUIAALUNITIVE

A9ALHUNSIVY
Udseuns

m33detlunsfinungudusznaunistunngammamuasuazUSunma lng

< Ya o [y

Jugdidunalunsdedulaiendliuinisladaind loun d3nnisievs §3aniseiey

Y
ASIFUAT WAZII1VRITINA
NHUAIE
VUIANFUAIBE TN ANAMSTU Structural Equation Model (SEM) B 113

Tdau1nnguAlagnef 10-20 11 vaINTW 0 NABIUTENIUAT YF0TIUIWAUNIY

L

(path) wansnuduusvasinUslulumanunToULLIAANITITY (Wdnwal 35378,

a

2548; Kline, 1998) lnengusiiagtaeigafisausulafiansaaina1ada Holster

v Y

#e9dlA111NN31 200 (Hoelter, 1983) F93ziiainluinailnnudennassnalnauiulsua

Y

Welsedny lnemsfnwasliidauusdaunala 10 fuds wasimunvuinngudiog1ad

20 WiNURIAINITIANDTAB 11 X 20 = 220 A9HU FINUAVUIANGNFIBE19 220



NIATIFAAATIDVUAZaNINGINT TH 6 RU0Uf 2 UUIAN — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

fegufienuundefoveinside Fedeldinvuangusiegadulunutoulouazld

Todueg1aLuuaEAIN (Convenience Sampling)

tﬂ. = d‘ a o
vraeliantylun1sIve
a A awv & N Y] o &

wWspsiinddgluasalife wuudaunIy Usenauniy 4 nau fal

noudl 1 Tayanaluresneauiuudeuniu 31w 5 T dnwardadinnuiu
wuuidenneu Wunisiadeyaseduuudyg@ (Nominal Scale) Uszneusie sUkuY
29479115 Ruyuannsdeu winauluianis sseznaidniiugsia wasnausznauns
BREERIGR

Ql' v d' £y £y Q" 1 1 U a = Y a a a 6 o
mout 2 Yeyaneanuladendwmanensdndulafenglviuimsladading Sumu
[ 1 I~ 1 [ 1 a [ o v I < o 2
15 4o uualu 4 dw laun MIusnsgnAl 91 4 U8 neuaUsIegeTIAEY 311U 3 10
31PN I 4 U0 UATANYULBIANTYBIEIIUINIT WU 4 U8
a P = Y] o a a v a A a & o v

noud 3 Teyaineanunisandulaidienyliuinisladaind 91uiu 5 ve

TPUWUUADUNILADUT 2 haznaudl 3 WUANIULUUIS89818U (Interval Scale) 5
szoU TaWA S2U 5 Ao Wiusead198e Deseau 1 A luiusieaneds

P2 A A a o
N13n39FaUANNINVRIATR BN TE N3
L A = P vy A ¥

wuvaauaNYaiIunIMaaeuAUTgaaIaslalagldidetvglagly
nsindviianuaenndessenintemaiukazingussasa (100) Inainueineeusula
Y99ARUTIAINUFBAARDIAISHINAUNSBNINAIN 0.5 FelaAadevanviialudannasd

(I00) whitu 0.755 wdniunmadeuaadesiureswuuaaun (Reliability) Tngld
FBnsmeduuszandueanivesnseuuia (Cronbach’s alpha coefficient; o) Tnena
nsnageuldAAudaturs U UEs Rt RTUWNY 0.852 wEneIn wuudauan
aﬁuﬁ/ﬁﬂiz?ﬂ‘m%ﬂwwmmmﬁﬂﬂiﬁﬁumiLﬁummawﬁayjalﬁ

nsiuTIuTtaya

va o

W33 laviinsAnwiAuaiteyaannunasteyaugugi (Primary Data) lagld

[

h
Y
HeiiavenNUeULATIER

wuvaeunulunisiiudeyadsmdeniuuasingussasinis

¥ o

AoULUUdoUN NN UsZNauUNslulwangavmumuasuazUsuama Taaidudiidhug

Y

lumsdedulaidengliusnisladaind lnefmuangudieene 220 feg1e egIdule



NIATIFANAATIDVUAzaNINYING U1 6 RUuf 2 WA — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

3'JU5']3JLLUU?§%]UG’]3J151J‘1/QIJQ‘VT§J®LLéJ'J‘VT']ﬂ’Tﬁfﬂi’JQﬁ@Uﬂ?WNQﬂé]j@ﬂﬂﬂJUﬂiﬂjsﬂaﬂLLU‘UﬂE]‘Uﬂ’llI

a a [

Wevhmsinsgndeyanuduneusioly wazunaseyaniugil (Secondary Data) 1Uu

9 Y

a a ¥

Toyadildunainnisrusmdeya uagnisdenisinins sideiiivades uazdeya
msdumeiidn 3 uhulfidunuimsdunsaiiueieadelunsise msldada uas
Usznoumsiasginan1siy

nsaTeidaya

N1SNAAOUANNAFIUNTIAY Usenaume 1) NM5AAT1eiesRUsenausgadudu

v
A A v oA U

(CFA) 1o udumiusbva9iwlsaanale arunsaosuiednuswis dalawn Jadenns

< [ 3

U3N159NAT AOUANBIDENNTIAET 51A1 kATANUMERIANTVRIITUTNIT warAIIUHY
wolavesgnAgsiauinisladafndveslny wag 2) Mm3lszilunaaunislasas
(SEM) wiauandliiiiudsnnuduiusideanmvnvesJadeniinaseninufisnelavesgnd

gsfavsnIstadafndvedive fanuaenadesiutoyalieUsedng

a o
NEN13IVY
nqudiegedulngfigunuuresfianmaduuisndida 91w 134 au (Sovay
60.91) T3unuaaneleu 1 - 10 S1uum 91w 114 au (Fevag 51.82) dnnawly
9N 11 - 50 AW 91U 58 AN (Segar 26.36) sxzhaialiluginatesniimie
WU 5 U 919U 60 1an1s (So8ay 27.27%) warinausenaunisiad un oL oy
1,500,000 — 2,000,000 U 37U 122 Aans (Seway 55.46) laaaauuswaatadenis
a Y AW o v a a ' a A
U3N15gnA1 Tiudsdanald nsusnsiinsanuaan Anadugdn 4.838 709a90A0
fUsdunale 1nszUIUNISIANISANEITRNYALIY dAede 4.807 wasmwUsdaunnla
v a [ 1y o‘d'al 1 al' 15 1 o 1 @ =
NonUTNYweFIRUSTA ALdesgn 4.649 drudikUsiele nauaAustagNTIALSY &
o o v v v | I ! a
Auwdsdanala N13NBUANDIAIINABINITYDIYNAREINTIAGT ANRGEEIEA 4.903
=S L% o ¥ 1 a v a0 Ql' LY}
59989077 ALUSFNNALS NITAIUDUAUAINTIAIULIAN HARAY 4.752 WasfiikUs
dunala n1sdnfanssuladafndegaiiuszdnsain Anadesign 4.741 dmsudans
P Y ) 9 ' | A A A ) v a A | a
wels 3181 ddudsdanals sianevudsivunzaudoWieuiugiuinissedu Aade
g9gn 4.773 wazdwsdunale dsemansauiuaunInn1siiuing Alededign

4.742 uaznud MLUTUNS SnuarasAnsveliuinig IMmuusdunale dnsudaien



NIATIFAAATIDVUAZaNINGINT TH 6 RU0Uf 2 UUIAN — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

v A ! | 1Y) ! N o Y] Y = |
nifveusar1e91uTAaY ANadeaEn 4.613 uavdwUsdanala In1suuuen
13 d‘ 1 1 d‘ ° o U a 6 A o dy
mihlegramngay Aafenian 4.392 dmiunan1sIAsIeyt deail
1. HaNTATIEBIAUTENBULTSEUEY (Confirmatory Factor Analysis)
NTILATITRUUUTIADIANUFUNUSLTlASas19vestadeiilinasanuii
wolavesgnAngsiauimsladafindvating Fausenaume AUUTURY 31U 5 fuUs
lown Mau3Imsgndn nevaupsedNTINGY 1A wasAufisnelavesgnAngsiauinisia
Jafnd lnedla1avilnNaonAR UL UUIIa0INUIN 2 AU 85.606, df LVNfU 29,
AN x2/df WAy 2.952, AN p-value v1AU 0.082, A1 RMSEA infiu 0.065 A GFl
WU 0.973 wag A AGFI Winfu 0.944 FaNaannTIATIERLEANI LuUs1aes
Uaduisanmniinuaenadonaunduiutofunuiludeyaidanszdng Falulua
auuAgunivuall TneliAianudunusvesdudssdnsidunisazludiuvesimin
p3AUsENDU Al
muUswllademsuinmsgndn faduesdusznauvessiuusdunald wuan
a d‘ a1 ’clo % L2 1 £ A:{' =
N1TUINITNATIANIEAT UATUINUNDIAUTENDU LVINU 0.986 NINTEHA TOIAINIAD
U3N1381U8ANNAEAIN TAUIMUNIAUIENAY WNAU 0.957 wasteufignfo
£y [J o.'/ -«-&J ‘N'q./ a goj C% 13 | U o
ATTUIUNITINNITANENLDNTALIY LANUINUNDIAUIENBU WNNU 0.926 AUAINU
LY 1 I3 = 3 LY [y [ |
MuUsuHInaUaUBIDg19TIALST Jdiussrusznauresiinlsdunals wuan
NIROUALDIANUABINITVRIGNAI0E 195957 A minesAuszneu windu 0.997
r-NI = ! a b4 a0 g U 6 ] U
WINER S09a9NAe MTAINaUAUAATIUIAT dedmtdnesddseney wiriu 0.527
v = a U a a a ¢ 1« a a ~ 1B ) ¢
wartosfianne n1sdnnansuladaindededusednsan dandminesdusenay
WU 0.508 MNaIAU
AUWUTWRIIAT fdrussaUsenouresilUsdunals wual s1AANuUEil
A a Y] Y a A a3 Y] I3 @ d'
winzauilafigui vl liusn1ssedu dadiminesddsenau i1y 0.995 u1nian
wazteeigare dsiAmunzaniuaunImnisliusns IAniminesdusenay wiriu
0.776 Aua1AY
AuUswlsdnuaresRnsvaliuing Jdiuesdusenauvesdiusdaunale

PUIT DNITHUENNTNAVDILFAZEN1891UTMAY TA1YIMUNeIAUsENaU WNAU 0.716



NIATIFANAATIDVUAzaNINYING U1 6 RUuf 2 WA — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

I~ = 1

wInfgn wazdesiande dnisulsgnmintfieguvinzay darminesdlszney
Wiy 0.508 muay
2. MIPIAlumaaun1slasIass (Structural Equation Modeling)

N5IATIERANUEBNSHAdUNILUUTIaeslade e mnAnuianelaves

a

anAgsfavinstadaindvesing arunsnesuieladn duuswlsdadenisuinisgnan
TAdUUsEANSLAUNIG WU 0.189 @11130d98NSNaN19N T UTIVINADAIMUTUNS

14 a a

mmﬁqwdwaaqﬂmﬁiﬂﬁmimﬂa%aaﬂémmiwa LAZAIDNTNANIIDDUNIUAILYST

]

[y

' < 1w a £ v - 1 N v o
W MEUANBI9819590L57 TnedlAdudsyandidunis wndu 0.714 BYNWUUYAIALYNN

'
=

adffiszau 0.01 uaned1 Yaden1suinisanen dnasanduianelavedgnaiging

a a _a s
uinsladadndvelng

£ v ]

FuUsHENRUALDIDE195IALE) TANFUUTEANSIEUNNG Windu 0.248 @315

14 a a

dednsnanmssludavindeanuiisnalavesgnAigsnavinisiadaindvedive agrad

)

'
v o aada

Td AN NanfAnsziu 0.05 LAAT ADUAUDIDEINTIALED fnadaaiianelavesgnd

o

gsfausnsladadnduedlve
druduusulsdadusian derdudsednsidunie widu 0.259 aunsads
dngnanansshgavinsediwusureauiisnelavesgnangsiauinisladaindues

e hazdadnSnani1eeounUAILUTWES aauausIag195L57 Tnadiadulseans

'
aa

LWUNIe WinAY 0.786 agelitsdAYn1sadansyau 0.01 waneldn Jadusian duase

% a

AnuisnelavesgnAgfiavinisladadndvesing

3

Y Y]

TuvaugifeIiudU TN YuEaIAnTveI iU3Ns daduuseansiduns

[y

wiriu 0.254 anunsadedvsnanmsdludauindenuiisnelavesgnaigsiauinisla

9

'
o w aada (%

Jadindvestine egraliduddgmeadfnsediu 0.05 wandn aNuuraIAnTVeIlAUTNg

o

2 a

finasanuianalavedgnArgsnauinisladainduvedlng

]



NIATIFAAATIDVUAZaNINGINT TH 6 RU0Uf 2 UUIAN — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

L)

A

BRI ] | rdnrnidhbapediiudin

e maiavee

A Tys

Aswinrlainind
Ll PR

daflinuudlihAmsyiedu

mfoaranfusunm

el emnd-fasy -

Wl

AT 2 NFAATIZALUUTIADIANUAUNUSITLATI8519009U2 8 N NARA D AU

wolavesgnAngsfavinisladadndvedlng

anuT1Na
AMFIATIEARUUTIaeIRLduTuSIFlaTsas el e fiinanonauia
wolavesgnAgsiauinisladadindvesive wuin Mudsuisdadelannnie Jady
NIUINTQNAT MOUALBIDEINTIAGT 51AT UagdnureIAnIveeliu3nis dnase
anuianelavesgnangsiauinisladadindvesine lnsilanuasnndesnauniuiule
ﬁuwuﬁLﬂu%’a;ﬂaL‘?Nﬂsz%’ﬂﬁLLasﬁﬂ'mgmﬁ’ﬂaaﬂ‘ﬂizﬂaumaqﬁaLLUiLLNaﬁgwmmmﬂiau
wdalunsisedulunanasidennant ssdulunisnsisaeuauaennde1woinis

IATETBIRUSENOUNEUTY Feanunsaaiusnenalanadl

a

HanFIATeianuduusUadeanvnanuiianelavesgnAigsiausnislad

9

a a =<

afndvatineg wuin Jaden1susnisgnan aunsodedviznaniansshugauinseninuis

o o [y 1

wolavesgnAngInauInIsladadndvedlng sgeiltdudAymnisadansedu 0.05 uasilen

o



NIATIFANAATIDVUAzaNINYING U1 6 RUuf 2 WA — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

s
a v (Y I a a

dudszansidunanindu 0.189 wazdidninanisgeusiennuiinelavegnaAigsia

Usnsladadndvadlng deduuseansS i duniauniiny 0.714 1agNavaIn1sNaaau

a = v < a a o av v o [T
ammmﬂqumﬂﬂqﬂa@@ﬂﬁ'E]QLﬂu‘l,ﬂﬁqmaﬂﬂﬁiqu%@ﬂﬂqijﬂEJW'W&I‘WIWﬂ']VTu@l'ﬂ Lu@\‘m']ﬂiu

a a < =

seuuladafnddaiudfysienngsna Jluuinisladadnddesrmidedisninudenisves

Y
Y a

Aldusmsilunanlainazdudlduinssegesnieflduinisiilugsia lnenisvuds

Y

a v = & Y a | & v a o Y] a v a 1
a‘LW’Y]ﬂQlI@msﬁUsﬂqilujqﬂgLUUUqu‘ﬂ‘Wﬂ@']ﬂ?J UTWN ‘V]iaiiﬂ\‘ﬂu ﬂ?ﬁ]ﬂmﬂTWﬂ'ﬁ

e

¥ Y =

v a ~ ) a e v a = o fay v
usnsiignAtgeusuuaziinanuianels nstiusnisgnArdadunadnsitlaain
a a a 4 a v Y & = [~ o w v
fanssuladadind lnenisusnisgnarliduluauanesgrudadud muned Ay vesd
Trusnisladaind lnunansidenladianuaenadesdiunan1sfinuiues algsend fns

a s ! IS (Y Ly Y ¥ a LY L3 1 a
WLAYIIA (2557) WU IllLﬂallﬂ??ﬂﬁ@iWNﬁﬂU%@%ﬁL%ﬂﬂi%ﬁ]ﬂ‘H BEEWUIT N1TUTNIT

1% IS

andn davdnasenanisaiiunuladafinduarn1susmsnugnaduiug

Y

drutladenauaustagd1esiasi a1u1sadadnsnan1awssludauinsa anuia

¥ a d

W@Iﬂ]sﬂaﬂﬁﬂﬂﬂﬁiﬂﬁmiﬂ’]ﬂaﬂ]ﬁ@ﬂﬁﬂ@\‘iiﬂﬁl @EJ'N@JUEJ&’WWZUV]NEQ ANszAU 0.05 Lazdlan

]

3
a

duusednsidunmavindu 0.248 TngnanisnaasvanufguilinuaenAd 8eny
auufgureInidonuildiivualy iesnnsiigshadimsudmsianisladafindia
fazanusnansseznanisiiunilutuneusig 9 VDINTEUIUNTINAANTONITUS TR
TnsmsUszgndlimaluladansaumenazszuunmsieasuasSadunsiaiuaiiesiug
Tumsutsduvesgsaifieairsanuiisnelagaaungndn e Jsaenndosiunaiuide
o1 3Awg] IndnAsad (2557) Anudn ARnsmevausssegndislaiidy 0 uansds
Anuannsavesliusmsiianmsasuianumanimesgndldessi wagnuingsdl
mMsUszifiunuaanisesgnd innitnandusisie mswieudeyaligndn uas
AINTINLEIVOLONATS Q’Uizﬂaumﬁﬁaw%’uﬂiammmmammﬂﬁu'%mil,ﬁaam
Y89i19n15UTnsegluseauiignAia1ania uaraennneeiunanIsAn¥Ives wel

a

a18909aY (2559) FINUin TuﬁwLﬁuﬁsmmﬂizmmﬂamﬁdamﬁmﬁﬁaqé’uﬁuéﬁ’ﬂa?}

a ¢l

aind Wlegshetliszutladafindiin deavilinsnsznedumisdleduslnalsogisgnies
<
TI057

dmiudadusnan mmﬁaa'a§w%wamqmﬂwﬁqmﬂ¢iammﬁqwaiwaqqnﬁw

v o [y <

gnauinsladaindvedlne edrsliduddamsadffiszdu 0.05 uaziladuussans



NIATIFAAATIDVUAZaNINGINT TH 6 RU0Uf 2 UUIAN — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

Uiy 0.259 wazdidnsnanisdeusionnuinalavesgnaigsiavinisiad
afndvadlne feduuszAviidumariniu 0.786 INEHNAYBINISTNAFRUANNAFINEIAIY
aonadoudulumuannigiuvesmsidomuildfmunly esanifleglruinnsimun
sianlusgiviimnzandeifioududliuinissedu uiemmzauiuquaInnig
T#u3ns siedinmsimunnefiguiuluiensasiinadensdndulalduins vievnng

TusnsaesAaanzdedauauifanizuausensifiaymnienssiunuieanis

q

Y & 1

Yagnanavdsnason1sindulaidienyliuinis lnenan1sAnwidanuaennqoiy

AV

[ a

a o fa a £ PN 1 o aa a 1
NAIUITBURY NYIUFAT Tadnsydns (2559) Nwuin Uadusian d8nSwnasianns

srauladenglyiusnisinuladafindvesesinsyliuinis

Tuvarladudnuairasnnsvewliusnis aunsoddvsnanimsdludainse

aaa

Auianelavesgnagsiauinisladaindvesing sgedidedrdymeatiansedu 0.05

Y

[ |

wazdlAdUUTEANEIHUNINAY 0.254 HaINMINA N BIANTILNITHULENNTNT
NURENTALIY wazdnuuzaAnTlinUaRnAT i uaNYMEgINY dauagilvinase
nsdeduladendliuinisladafind Feawan1sAinuliauaenadesiuranuiduves 4

38U Uanidu (2559) Ainudn dnwagesdnsyldusnisndsenmsdnduladengliuing
lowA dnwarasdnsninisdsuuladluiunuannsideou veulwnnslauinig dyyd

(3 IS [ Y & 1 v a N Y a Y a ! 4
WINYI03ANnT dnnuduiussenisdndulaifendiiuinis Tnegldusnisuesin g
TuInsndnsaiuaud seuuainnadn1suymuinnasaudaiau dn15in

waluladiinanly FuzanunsaneuauswionufeINIsvegnAlaegied

UalauaLug

darauauuziBauleuny

1. msfiulsvieUssfiuszauanuiianelavesgndndussegludiauseann 3 -
6 \iou wihmanuuusuiladerananaiiiolinsuinmsneuaussnudeanisuay
Wludnnuianelavesgnangsiausmsladasind

2. mrsfiulgunglienuddgysienauninnisliuinisvesndnauliidnlais

nszuunsladadind sgadeadt lnenisiineusuvinweiieliuyuanuiininnuee



NIATIFANAATIDVUAzaNINYING U1 6 RUuf 2 WA — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

winzay s ldlunisihauieiisanuaiuisalunisuinisungnanlaegiadl

Usgansnmihluganuiiesnalavesgniunniu

a wa

JarauauuziguuanIs

v e

1. mslimudAgimnudndusazanudesnisvesgndiundu aglinig

(% '
=

wanazdiewmasliusnisiauiaiuyseansnmnisguagnangsiauinisladafndlif

£%
=2

f
Y
99U

[y

2. msliaud Ay AuIaIinI N sIRdsduAMIkIue ke lININTgIULTINIS
< ¥

WOMBUANBIRENTINGIMATAITTNY RS IUALTLT

Y a

3. arsrnudAgyaenstiusnisegnsldlanazseilnseisliiAndainnann

A =

Wosngauialidurdedadldusnisegagndenasiunaniieasieniufianelann

Y Y

a s

anAgsNavINIsladasing

4. AITHYoIMTUALUEILaEYBLAUBLUEAINANAITINIUTNISIATaRNd

P = ) ) a ~ v = ) a va

udmsyanigIiunsTuuimMsieaieauiwgelislaraisauuusnisvg
ANmIganiuANNieIN vseulsueignAlanauauliduiluganuiianelauin
Fuwazihlugnmsvigsiasiuiulusseze

5. avsiulevignisinuagasiaunisiimngaudunnsgiuldasuiuly
wazdinsudedasAuinsiignamsualmin

v a o 3 1

Jarauanuzlun1sisensenaly

nsenuluaswielufiduauelivinsfnwifiadufaladedu o Niisnsnasie

1 a

AnufisnelavesgnAgsiauimsladasind audiunsinideidenunnieliladeys

9

nlanuduiusiaziinadeaiuiisnalalunslduinisvesgnagsiausnisladaindiite

ROUANBIAIUABINTVBIE LTUTNSLADE 95 NER



NIATIFAAATIDVUAZaNINGINT TH 6 RU0Uf 2 UUIAN — lwwen 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

LONAITD19D9

nayaiann Tednstyeyans. (2559). {]a%’aﬁﬁﬁmﬁwaﬁan'ﬁlﬁang’ﬂﬁu%mﬂa%aana‘iu
NNgAFMINTIUNITHANDIMTUALIATDIAY. Uy uTmsgshaumtudin
N5IANTIAINTINTING. W Inedemaluladsvaenasyys.

g5t Ansfivawaed. (2557). lnaaun1siaseainevainan1saiinauszuulad

annduaznisumsgnindunuslugsiamdivddidnnsedind. an1iuide
LAZIWAILUIN UMTINGIRENYATAIERS.

yARNH nfiving. (2559). mwsaugaaunssuladsfndlnefunisinieundouuas
nsuTuRdngUuszvnuLATEIA T, YAUS: UNTINGTEYTN.

usdnwal 3ude. (2502). Tuaadaisa: adAlAszidmiunnside. Rusindafl 3).
N3N 1aRURUQUAIN TN INg S,

Wi aeneay. (2559). nagnsnisianisladannduazvinsldguniulunmaiude
AMuEINTINIINIsuiuNanfnTyurulaziesfulssandn@uduan (fn
At). USya1uinnsgsnaumyaidin Ineaeuinnssun1sanns. avinglay
walulagsvuenassnulnduns,

Ffwg] IndnATeLl. (2557). Aunmn1suinsvesyiusnisiadaindlulsemeadulailide.
MsEIsEwazaN 195, I7 37 atufl 1 unsAu - SlurAu 2557, 77-88.

o

B Uaniiu. (2559). Yedeiifinasenisindulalduinistiuianisuudeszving
Uszine nsdlinw: USEM Aaud Bumediuduuua $1fa. Usyauivisgiia
WUNR, WINIREATUNY IeNUAYAS.

Charles Lagat, Josphine Koech and Ambrose Kemboi. (2016). Supply Chain
Management Practices, Customer Satisfaction and Customer Loyalty.
European Journal of Business and Management. 8(21).

David Ackah and Makafui R. Agboyi. (2014). The Role of Transportation in
Achieving Customer Satisfaction in a Private Distribution Company.

Kline, R.B. (2011). Principle and Practice of Structural Equation Modeling. 3" ed.
New York: The Guilford Press.






AMSHNFTTANANUANRURS M FT T IFSuuseTuaale
NN VULATANUANLYDINTWRUN [T guan
wuunenaiyd]

The inspiration for creating contemporary prints comes from the
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Abstract

This study aims to study the historical origin, cultural, and ecological
attributes of Yangjiabu New Year wood-block prints, analyze the artistic
characteristics of Yangjiabu New Year wood-block prints, and extract the
representative symbol language. Explore the innovative design of traditional New
Year pictures in the contemporary context, and explore the significance and
necessity of the contemporary value transformation of Yangjiabu New Year
woodblock prints. This investigation has two steps as below:

The first part is to analyze the literature. The researchers will carry out the
work in three steps. First of all, using the theories related to cultural ecology and
intangible cultural heritage, this paper analyzes the natural environment, cultural
environment and social environment of Yangjiabu New Year wood-block prints,
as well as the values conveyed by the traditional New Year prints. Secondly,
various New Year picture data will be collected from New Year picture museums
and published publications. Finally, using the theory of semiotics and creative
aesthetics, this paper analyzes New Year pictures' artistic characteristics and
meaning from the collected data.

The second part is artistic creation. Through the analysis results of the last

part, the artistic modeling features of traditional New Year pictures are
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summarized and refined, and combined with the spirit of The Times and modern
aesthetics, New Year pictures in the new era are created. Finally, the creation
and exhibition of the works reinterpret the value and symbolic meaning of the
art of New Era New Year pictures.

This study will obtain a new knowledge system of the visual art language
of Yangjiabu New Year woodblock prints. It has obtained the intervention and
integrated expression form of Yangjiabu traditional New Year wood-block prints in
contemporary printmaking art creation, providing a reference method for artistic
creation.

Keywords: Woodcut New Year painting, Cultural value, Contemporary printing
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Abstract

This study examines the intricate relationships between leadership,
preventive management, and business continuity management in the
construction industry. The research was conducted in Bangkok with the following
objectives in mind: 1) to investigate the role and impact of leadership on the
implementation of preventive management measures and the protection of
business continuity; 2) to evaluate the prominence of preventive management
within the broader framework of business continuity management, with a specific
focus on the management of internal and external threats; and 3) to derive
valuable insights that can not only be applied to Bangkok but also to other
locations. To this purpose, 265 construction administrators were given a
comprehensive questionnaire, including general manasgers, site managers, site
engineers, and project managers. The acquired data were analyzed using
Structural Equation Modeling (SEM), a robust statistical method that measures

intricate interrelationships.

The findings reveal that leadership significantly influences the formulation
and implementation of preventive management strategies, directly impacting

business continuity. In addition, preventive management has emerged as a crucial
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pillar of business continuity management, emphasizing the need to identify and
proactively resolve internal and external organizational threats. These results
demonstrate that effective leadership and well-structured preventive
management are crucial for ensuring business continuity, particularly in industries
prone to disruptions. The findings of this study not only contribute to the
academic comprehension of leadership and business continuity management and
provide strategies for industry practitioners and policymakers. This study paves
the way for future research across various industry landscapes and cultures by

illuminating the dynamics of leadership behaviors in crisis management.

Keywords: Leadership, Preventive management, Business Continuity

management.

Introduction

The construction sector drives a nation's economic, societal, and political
advancements (Ofori, 2015). The global construction industry is grappling with the
impacts of the COVID-19 pandemic, making it imperative to devise methods to
minimize the detrimental effects of this crisis. Such methods are needed to
circumvent a downturn in economic growth that could potentially induce a
recession. A vital strategy in this scenario is pinpointing industry stakeholders'

emerging challenges amid this intricate situation (Duan et al., 2023).

Construction companies have been forced to dramatically change their
mode of operation due to numerous worldwide lockdowns and restrictions.
According to data from IHS Markit, global construction output shrank by 3.1% in

2020, which contrasts sharply with the 3.1% rise previously projected before the
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epidemic. There are noticeable geographical differences, with output shrinking by
7.3%, 1.7%, and 0.9% in Western Europe, North America, and North-East Asia,
respectively. Contractors have managed supply chain interruptions, project
suspensions, and compliance with government rules while guaranteeing ongoing
projects' completion and on-site personnel's safety. The pandemic response

variations have worsened these problems (Dingel & Neiman, 2020).

For the pandemic’s effects to be minimized, effective leadership is
essential. Successful managers may motivate staff to preserve their health and
give them the information they need to prevent the epidemic. In the end, this
helps make the organization's operations more resilient. The virus is contained
primarily through preventive measures, with early discovery, diagnosis, isolation,
and treatment crucial steps in halting its transmission. These preventative
strategies heavily emphasize isolating affected people and thorough infection
control, which includes actions to be taken during the diagnosis and treatment of

infected people (Sohrabi et al., 2020)

As the virus continues to propagate globally, maintaining a heightened
awareness and implementing preventive measures become indispensable, given
the virus's transformation into an “urban disease.” This is particularly critical in
the construction industry. The site administrator's leadership capability is vital to

preventive management. However, how does this influence business continuity?

Therefore, the researcher is interested in examining how effective
leadership is in connection to company continuity and preventive measures.
Understanding these dynamics is essential for the current generation and for
putting plans in place in case pandemics in the future start to spread. We can

better prepare the construction sector and other sectors to react to similar events
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in the future by using the lessons learned from this ongoing crisis. Thus,
leadership's function in encouraging preventative measures and guaranteeing
company continuity becomes a crucial research subject to protect our present

and future societal and economic well-being.
Research objectives

1. To investigate the role and influence of leadership in implementing
preventive management measures and ensuring business continuity in the
construction industry, with a specific focus on the Bangkok area.

2. To assess the significance of preventive management as a critical
component of business continuity management, identifying its role in

managing internal and external organizational threats.

3. To provide valuable insights and recommendations on effective leadership
and business continuity management strategies, thus contributing to the

knowledge body and aiding industry practitioners and policymakers.

Literature Review

Concept and Theory of Leadership

Leadership as a concept is diverse and multifaceted, with an extensive
body of literature dedicated to its study. It is generally recognized as an influence
process where leaders guide group actions toward achieving a common goal
(Northouse, 2018). Leadership has been described as a complex and
multidimensional process that cannot exist without the mutual relationship
between leaders and followers (Bryman et al,, 2011). In a fast-paced, modern
business environment, leadership is increasingly critical due to constant changes,
digital transformation, and technological progression (Uhl-Bien et al., 2007).

Leaders are responsible for navigating these changes, presenting a strategic
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approach to problem-solving, and enabling business continuity (Oreg & Berson,
2018).

There are various leadership theories, but one notably relevant today is
the Path-Goal theory, initially proposed by House and Mitchell (1974). The theory
suggests that a leader's primary responsibility is to remove barriers and enhance
the enjoyment and engagement of their followers' pursuit of goals. According to
this theory, there are four distinct leadership styles: directive, supportive,
participatory, and goal-oriented. While supportive leadership is defined by
approachability and care for followers' welfare, directive leadership is the leader
providing explicit instructions on tasks and performance requirements.
Collaboration and democracy are fostered by participatory leadership, which
involves followers in the decision-making process. In contrast, achievement-
oriented leadership sets ambitious objectives and exhibits excellent levels of
confidence in the talents of the followers. The Path-Goal theory states that
leaders should modify their approach based on the traits of their followers and
the workplace environment, eventually striving to increase follower motivation,
contentment, and performance. Another influential leadership theory is the
Transformational Leadership theory, as proposed by Bass and Riggio (2006), which
underscores the vital role of leaders in inspiring and propelling their followers to
prioritize the organization's good over their self-interests. This leadership model
rests on four pillars: idealized influence, where leaders exemplify ethical values
and act as role models; inspirational motivation, where leaders instill a sense of
purpose and team spirit; intellectual stimulation, encouraging creativity and
questioning established norms; and individualized consideration, offering
personalized mentorship for each follower's development. Ultimately, this

leadership style fosters followers who are deeply committed to the leader's
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vision, exceed performance expectations, and pursue continual personal and
professional growth. Also worth mentioning is the concept of Servant Leadership,
a concept introduced by Robert K. Greenleaf in 1970, which emphasizes the
importance of leaders prioritizing the needs of their followers. Rather than
focusing on power or control, servant leaders promote their team's and broader
community's growth and well-being. They exhibit active listening, empathy, self-
awareness, and the ability to heal relationships, persuasively communicate,
conceptualize strategically, and demonstrate foresight. Above all, they are
committed to fostering personal and professional growth in others and building a
sense of community, which results in a more collaborative, ethical, and caring
environment.

The Path-Goal Theory of Leadership, Transformational Leadership Theory,
and Servant Leadership provide distinct perspectives on the role and behaviors
of influential leaders. Path-Goal Theory emphasizes the leader's responsibility to
make the journey toward goals more accessible, transparent, and motivating for
followers. It acknowledges that leaders must adapt their style to the
characteristics of their followers and the work environment to boost motivation,
satisfaction, and performance. Transformational Leadership Theory, on the other
hand, emphasizes the ability of leaders to inspire and motivate adherents to put
the organization's collective good ahead of their self-interests. This strategy
encourages innovation, promotes individualized consideration of the
requirements of followers, fosters intellectual stimulation, and incorporates
inspirational motivation. The concept of servant leadership emphasizes the
requirements of the followers and views leadership as a service to others. These
leaders prioritize the development and well-being of their team, nurturing a

collaborative, ethical, and compassionate environment. These theories provide
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valuable insight into leadership and its influence on followers' outcomes.
However, the most influential leaders can adapt their leadership style to the
requirements of their followers and the specific context in which they operate by
incorporating elements from each model. Therefore, effective leadership may not
be limited to a singular theory but is more likely a combination of these various
perspectives.

Therefore, Leadership, preventive management, and business continuity
management are crucial in nurturing organizational resilience and success.
Leadership influences preventive management directly, as leaders establish
safety protocols, assure resource allocation, and cultivate a safety culture. For
example, according to the Path-Goal theory, directive leadership aids in
establishing distinct preventive measures, whereas participative leadership
encourages the participation of all stakeholders in risk strategy development. In
contrast, the relationship between leadership and business continuity
management is significant, as leaders supervise the creation, implementation, and
disseminating of continuity plans. Transformational leaders inspire team
resilience, ensuring continuity in adverse conditions. In alignment with the
essence of business continuity, servant leaders prioritize the team's well-being by
attending to their requirements to maintain operational processes. Consequently,
the triadic relationship between leadership, preventive management, and
business continuity management emphasizes the need for skilled leaders to guide
their organizations through uncertainty and adversity. The hypotheses were
proposed as follows:

H,: Leadership has a positive influence on preventive management.

H,: Leadership has a positive influence on business continuity

management.
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Concept and Theory of Preventive Management

Preventive management emphasizes the significance of forward-thinking
strategies and preparedness to mitigate risks and prevent potential challenges
from evolving into more severe issues (Hale & Borys, 2013). The cornerstone of
this concept is the idea that it is more cost-effective and efficient to deter a crisis
than to respond to it once it has transpired. The broad activities within preventive
management include risk evaluation, proactive planning, regular monitoring, and
constant reassessment of strategies. Risk assessment involves determining
potential risks, evaluating their prospective impact on an organization, and
charting an appropriate response strategy (Dionne, 2013). Continuous monitoring
is integral to this process, ensuring the prevention strategies effectively mitigate
risks (Alberts & Dorofee, 2003).

The successful implementation of preventive management necessitates a
paradigm shift from a reactive approach to a proactive one. Instead of waiting for
problems to occur and then resolving them, preventive management focuses on
anticipating potential issues and instituting measures to prevent them from
occurring (Zsidisin et al., 2004). Leaders play a crucial role in the execution of
effective preventive management. They must cultivate a culture that values and
practices prevention, allocate resources for preventive measures, and participate
actively in risk assessment and strategy formation (Kaplan & Mikes, 2012). As a
result, effective preventive management can contribute to achieving strategic
objectives, improving overall performance, and enhancing organizational
resilience. Preventive management, emphasizing anticipation and proactive
measures, is a crucial strategy in contemporary organizations. It plays a significant
role in minimizing disruptions, enhancing resilience, and promoting business

continuity.
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Prevention in COVID-19

Prevention is the best practice right now to reduce the impact of COVID-
19, considering the lack of effective treatment. There is no vaccine currently to
protect against COVID-19. The best Preventive measures to reduce the chances
of infection include staying at home, wearing a mask, avoiding crowded places,
keeping at least 6 feet distance from others, washing hands with soap and water
often and for at least 20 seconds, practicing good respiratory hygiene, and
avoiding touching the eyes, nose, or mouth with unwashed hands. Those who are
diagnosed with COVID-19 or suspected they might be infected are advised by the
CDC (Centers for Disease Control and Prevention, 2020) to stay home except to
get medical care, call in advance before visiting a healthcare provider, wear a face
mask before entering the healthcare provider's office and when in any room or
vehicle with another person, cover coughs and sneezes with a tissue, regularly

wash hands with soap and water and avoid sharing personal household items.

Personal protective equipment

Chou et al. (2020) suggested that their frequent and close contact with
infected patients suggests that healthcare personnel are more likely to contract
COVID-19. Personal Protective Equipment (PPE), such as gloves, masks, and
garments, is crucial in protecting healthcare workers against this risk. However, the
efficacy of PPE depends on several variables, including the type of PPE used the
correct donning and doffing procedures, and the environment in which it is used.
The authors advocate for additional research to determine how these variables
influence PPE's efficacy and identify additional strategies to safeguard healthcare

workers from COVID-19.
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Face Masks

The World Health Organization (WHO) and several nations advise that the
public use nonmedical facial masks in scenarios where the risk of transmission is
high and social distancing is hard to maintain. This recommendation aims to curb
the disease's spread among asymptomatic and pre-symptomatic people, and it
supplements established preventative measures, including social distancing (Feng
et al,, 2020). Face masks can restrict the size and reach of respiratory droplets
produced during talking, breathing, or coughing. They are highly recommended
for those who might be infected and those caring for someone suffering from the

disease (Esposito et al., 2020).

Social distancing

Social distancing strategies aim to reduce contact of infected persons with
large groups by closing schools and workplaces, restricting travel, and canceling
large public gatherings. Distancing guidelines also include that people stay at least
2 meters (6.6 ft) apart. After the 7 of social distancing and stay-at-home orders,
many regions have sustained an effective transmission rate ("Rt") of less than one,

meaning the disease is in remission in those areas.

Hand-washing and hygiene

Always proper hand hygiene after any cough or sneeze is encouraged. The
WHO also recommends that individuals wash their hands often with soap and
water for at least 20 seconds, especially after going to the toilet, when hands are
dirty, before eating, or after blowing one's nose. The CDC recommends using an

alcohol-based hand sanitizer with at least 60% alcohol, but only when soap and
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water are not readily available. The WHO provides two formulations for local
production for areas where commercial hand sanitizers are not readily available.
In these formulations, antimicrobial activity arises from ethanol or isopropanol.
Hydrogen peroxide is used to help eliminate bacterial spores in the alcohol; it is
"'not an active substance for hand antisepsis.” Glycerol is added as a humectant.

Sanitizing frequently touched surfaces is also recommended.

Management

No antiviral treatment for COVID-19 is recommended, and no vaccine is
available. Depending on the severity of the patient, various strategies are
available. Residence administration is appropriate for asymptomatic patients.
They require regular, mandatory assessments of their body temperature, blood
pressure, oxygen saturation, and respiratory symptoms for approximately two
weeks. These patients should prevent transmission to others, be monitored for
clinical status, and, if necessary, be hospitalized immediately. COVID-19
outpatients should remain at home and attempt to isolate themselves from other
household members. They must wear a face mask in the same room (or vehicle)
as others. In the context of clinical settings. Also required are the cleaning and
disinfection of frequently contacted surfaces. Uncertainty surrounds the optimal
duration of home isolation, but 14 days without symptoms (fever, breathing
problems, etc.) is considered sufficient to terminate home isolation. People are
treated with supportive care, including fluid therapy, oxygen support, and care for
other vital organs affected. The CDC advises those who suspect they contain the
virus to wear a simple face mask. Extracorporeal membrane oxygenation (ECMO)
has been utilized to diagnose respiratory failure, but its benefits are still being

evaluated. A nutritious diet and good personal hygiene are recommended to
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boost immunity. Supportive remedies may benefit patients with mild symptoms
in the earliest stages of an infection.

In situations as delicate as the COVID-19 crisis, the issue lies not with a
scarcity of solutions but rather the incompetence of leadership steering society.
Arbitrary and divisive leadership is likely to falter in mitigating a pandemic. Middle-
level leadership interventions may remedy organizational hurdles, such as
fostering peer exchange or altering top-level leadership styles to embrace stress-
preventive strategies. Other constraints, like staff shortages, relate to working
conditions, and these can only be influenced through health policy decisions and
preventive management strategies (Hanna et al., 2022).

In any business sector, business continuity management (BCM) is
considered a crucial part of a larger framework or a component of other
management processes (Partager, 2023). Preventive management and business
impact analysis are key activities within BCM, governed under the company's
governance and risk management policy. Preventive management primarily seeks
to pinpoint and prioritize internal and external threats before formulating and
implementing action plans to mitigate risk. Under the umbrella of BCM, business
impact analysis relates to the critical processes tied to business risks, as outlined
in an organization's preventive management program (Melnyk et al., 2022). The
hypothesis was proposed as follows:

Hi: Preventive management positively influences business continuity

management.

Concept and Theory of Business Continuity Management (BCM)
Business Continuity Management (BCM) is an integral component of any

robust organizational strategy, providing a road map for maintaining operations
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during unforeseen disruptive events and assisting an organization in returning to
a standard or near-normal state as soon as possible. It is intended to secure an
organization against potential disruptions, such as natural disasters, IT failures,
supply chain interruptions, and human-related incidents, such as strikes or
malicious acts (Hiles, 2011; Partager, 2023). BCM entails an exhaustive evaluation
of an organization's critical functions and processes, as well as an analysis of
potential threats and their potential consequences. This phase, also known as a
risk assessment or business impact analysis, assists in identifying vulnerabilities
and the potential effects of a disruption on operations (Elliott et al., 2010). After
identifying threats and vulnerabilities, the organization must devise a proactive
plan to mitigate these risks. This includes implementing preventative measures,
developing response strategies, and establishing recovery procedures. This phase
may involve the creation of alternative operational sites, establishing backup
procedures, and developing communication plans (Elliott et al., 2010).

In addition, BCM is not a one-time event. It is a dynamic process that
requires periodic evaluations, updates, and enhancements in response to changes
in the business environment or the organization. BCM must be thoroughly
integrated into an organization's culture and regular operations to be effective,
and top-level management must support it (Hiles, 2011). BCM also includes
training and awareness programs to familiarize employees with their duties and
responsibilities during interruptions. Testing and exercises are essential elements
of BCM, as they identify gaps and areas for improvement while enhancing the
organization's preparedness for disruptions (BCl, 2018).

Business continuity is a process within which organizations can predict and
overcome disruptions, eliminate the risk of holding the operations, and continue

operating. BCP is to mitigate risk, reduce the impact of risks, and ensure it operates
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as usual. Until now, there was no specific standard or framework to make a BCP.
The framework has eight elements and 38 activities by adopting PDCA (Plan-Do-
Check-Act) in Figure 1.
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Figure 1. PDCA Framework
Source: (Deming, 1986)

In a study conducted by Wu et al. (2021), it was emphasized that
organizations need to enhance their resilience to remain competitive and
prosperous in the current volatile market. Both private and public sector entities
must be well-prepared to handle and swiftly respond to any unexpected crises
to mitigate operational disruptions. The authors noted that significant operational
failures could decrease service quality and even cause considerable financial

losses, mainly if the disruption is extensive or prolonged.

Research model

Based on the literature review above and the actual situation, a model
for the linkage between leadership, preventive management, and business
continuity management is shown in Figure 2. This model contains two endogenous
variables (preventive and business continuity management) and one exogenous

variable (leadership).
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Figure 2. Conceptual Framework

Questionnaire Design

In this research, the questionnaire includes three parts: Part one focuses
on the basic information of respondents, and part two, which is the core of this
questionnaire, focuses on nineteen measurement items about the above three
explanatory variables. The 5-Point Likert Scale was adopted for the survey and
the items about the linkage of the three latent variables. However, some
adjustments were made to the research model in this paper. Table 1 presents

the questionnaire in detail.

Table 1 Variables and measurement items

Variable No. Measurement Item References
Leadership LM1  Identify the Problem (Northouse, 2018)
LM2  Identify the potential issues (Oreg & Berson,
involve 2018)

LM3 Review Relevant Ethical Guideline
LM4a Know Relevant Laws and
regulations

LM5  Obtain Consultation



https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0265090#pone-0265090-t001
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Variable No. Measurement Item References
LM6  Consider the possible and
probable courses of action.
LM7  List the consequence of the
probable course of action.
LM8  Decide on what appears to be the
best course of action.
Preventive PM1  Sufficient Health Knowledge (Hale & Borys, 2013)
Management  PM2 | am motivated by friends and (Dionne, 2013)
Family.
PM3  With a Companion
PM4  Understand Health Status
PM5  Previous Experience
PM6  Completeness of Item
PM7  Expense Need
PM8  Convenient Location
PM9  Quality of Medical Devices
PM10 Process Layout Planning
PM11 Incentive Offered
PM12  Asymptomatic without Check
PM13  Lack of time
PM14  Afraid of Potential Health
Problems
Business BCM1 Management Support (Eliott, Swartz, &
Continuity BCM2  Organization Preparedness Herbane, 2010)
Management ~ BCM3 External Requirement (Hiles, 2011)
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Research Methodology

Data collection

This questionnaire was administered from April to December 2022 using a
stratified random sampling method. By dividing the study area into 50 districts in
Bangkok and five suburban areas, questionnaires were disseminated to all
administrators at 265 construction sites divided into two work sites per district.
Data analysis

Statistical Package for the Social Sciences (SPSS) version 25.0 and AMOS
version 21.0 (copyright) were used to analyze the data in this study. The
relationship between each latent variable was analyzed using a structural

equation model (SEM).

Results and Discussion

The sample included 265 construction managers from Bangkok and the
surrounding area. Most participants were male (77.4%), with an average age of
39.3 years. As shown in Table 2, the majority of participants were secondary
school graduates (25%) and high school graduates (48%) with bachelor's degrees
(10.6%), master's degrees (79.6%), and doctorates (9.8 percent).

Table 2 Demographic characteristics of samples

Basic Information Item Frequency Percentage
Gender Male 205 77.4%
Female 60 22.6%
Age (yr.) Average 39.3 years
Education background Bachelor’s 28 10.6%

Degree
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Basic Information Item Frequency Percentage

Master’s 211 79.6%
Degree
Doctor’s 3 0.01%
Degree

Income 30,001 - 3 1.1%
50,000
baths
50,001 - 17 6.4%
80,000
baths
80,001 - 228 86%
Above

Position General 5 1.9%
Manager
Site 30 11.3%
Engineer
Project 228 86%
Engineer
Project 17 6.4
Manager

The results indicated that the model fit the empirical data (X* = 40.451,
df = 71, Xz/df =.570, p = .999, GFI = .981, AGFI = .967, CFI = 1.00, RMSEA = .000,
RMR = .005, NFI = .967). The findings revealed that leadership is the most
influential factor affecting business continuity management. Preventive

management also had a positive impact on business continuity management. In
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addition, it also played a mediating role in the relationship between leadership

and business continuity management, as illustrated by Figure 4.

X2 = 40.451, df = 71, X2/df = 570, p = .999, GFI = .981, AGFI = .967
CFI'= 1.00, RMSEA = .000, RMR = .005, NFI = .967
Figure 4. Structural Equation Model (SEM)

Discussion and Conclusion

According to this research findings, leadership is crucial to business
continuity management. This is consistent with Bakar, Yaacob, and Mohamed
Udin's (2015) study, which demonstrated that solid leadership can promote
organizational continuity. The trajectory of an organization is inextricably linked
to the decisions made by its executives. Leadership is the foundation of
organizational success in the contemporary socioeconomic environment (Mirjana
et al,, 2022). Diverse scholarly sources also emphasize the central role of
leadership in the business continuity management of an organization. One of the
most essential characteristics of leadership is the capacity to provide guidance
that ensures the continued operation of vital business sectors following major
incidents or their return to normal operations within a reasonable timeframe. Our

research also uncovered the impact of leadership on preventive management in
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construction site administration, corroborating The Health Foundation's (2015)
assertions regarding the significance of leadership in infection prevention and
control. Considering the challenges of maintaining construction sites and labor
centers free of disease in the future, site administrators must give preventive
management the attention it deserves. This emphasizes the need for site
administrators to receive training to develop and improve their leadership skills

to effectively manage and lead their teams (Kouzes & Posner, 2012; Hersey, 2008).

Implication

This study's findings can draw several implications for future research and
clinical practice. This study enriches the literature on leadership and its impact
on preventive and business continuity management, providing new angles for
future research to investigate. Regarding practical implications, leaders should
integrate leadership development and training into their strategic planning,
particularly those in industries with a high risk of disruption, such as the
construction industry. The findings of this research highlight the significance of
leadership qualities in the administration of preventive measures and business
continuity. Leaders are essential in establishing the tone for an organization's
response to disruptions and recovery efforts. Therefore, leadership development
programs can enhance an organization's capacity to manage crises and maintain

continuity effectively.

In addition, it is demonstrated that preventive management is an essential
component of business continuity management. Prioritize the identification of
internal and external hazards and the creation of action plans to mitigate risk.
Preventive management and effective leadership can increase an organization's

resilience, allowing it to recover from disruptions quickly.
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Finally, the findings provide policymakers with valuable insights for
devising guidelines for industries at high risk of disruption. Given leadership's
significant impact on business continuity management, policies should be
developed to encourage leadership development and the implementation of
effective preventive management strategies. Future research could investigate the
dynamics of leadership behavior in managing crises and ensuring business
continuity across diverse cultural and industry contexts. It will provide a more
nuanced understanding of how leadership influences business continuity

management under different circumstances.
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Abstract

This academic article aims to: 1) present the factors that promote the
potential of ecotourism routes, Phetchabun province by studying the factors that
will affect the promotion of the potential, and 2) create guidelines for ecotourism
routes, Phetchabun Province from the analysis and synthesis of the concept of
promoting potential in tourism. There are proposals in order to promote the
potential of tourism routes which is the main issues that consist of 9 factors: 1)
Product, 2) Price, 3) Place, 4) Promotion, 5) People, 6) Physical Evidence, 7)
Process, 8) Partnership, and 9) Perception. There must be a synthesis from the
factors of location to provide tourist attractions and demonstrate potential that
can be linked to eco-tourism destinations in other attractions in order to create
a tourist route of Phetchabun province.
Keywords: Factors, potential promotion, ecotourism route, Phetchabun

province

UNUN
WAV BN 81T IRLIA (Eco-tourism) AU8DY kIAIVI DT INIABNWULNI
sssusAnduananwalaNIzianY 1nge13di3e9s e TausssuMAg st uTTUY
Tnaningivedagnisianisnisvesnenluunaiiy agdesdinszuiunisiSouisiuiu
va o Y Aa A a v a a v o ) a & ~ Y]
vaagfitngrvesdnanssufiduasy WiAan1siseusinelrdussvuinmiu 4n153nns
danaeuiazn1svisunglsgldiusiuvewinsdiu ieyuiuliifindnd linsenis

Snw1szUuUTAng 19898 U (ﬂ"lﬁV]IENLﬁ 83U53LV]?117]8,2560) AINNITLAUNIUD



M5ENTSPARSTOUSUAZANINEAS T 6 aifufl 2 AWIAL — wwieu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

Unviesfigrynlveliaruddgsenisveniendsdnmdudiutionsyaieseliacg
sruuAsugialulszva lnglmziasegialuviesduiidudiowionuisitasniuidunig
vieauiyd Sgunadadiuleviedaaulinudifydunisveuieniieasnsuls wag
nszeelagvieiukasyuvunignsiandulntn veungfunLenlesanides
U oA » X A & 1) v o = a | ~ = v o )
wang “iledses” undu waiduwsenseiulimimunduliswisuned FadeedinisAum
warimuuraiounedlnlg wazfanssuviendiolude Weoiudnannlmduunas
voungiAuAINIransafgalnviewiglninmunIn YiuenseauAMANIInLAL
] ' Y a ~ v a ] 2 o =
anudusgvesauluedunelifnnisnssneseldegisminiuasmimiuuleuy
anAumdeNa neldnsauiauUseinassezend Tussaddeviminungadmungly
lngAsauAaUA LAl N.A.2561-2580 dvdmunenivunlife muﬂqumaﬂma
N19N15vaad 8aseaulanus atduwiindnnisveaad edseavlan (@inwaluinig
Useduwus, nsviesiewiausemelng, 2561) Inganignguinviodietuungy
Auaulaniaed 3zt unT uliuueAuAa 15895 U uIUT N 8919 87 (Carrying
Capacities) liaUasiuldliAnnansenunisauainnsieunenfiagaiuun astivelid
Inpnuanansatunsudsdununsvieaneliilugnisviesigrseaudseina sauly
= U 6 [y} 1 r.:l' 9/0.'1 =l d‘ % I v [} 1 -'-N' d‘
famseusngninensvienielvdiduiedesiuliivininensviesies daulnsy
PP A ° | Yo ~ 9 | a = 19 X v
melateuluiazyinegelshidnviaanelaldinaiviesuieniessadliuiuiuwaslgane
117U (NMSViBRReIwtsUsenelng, 2562)
Wetnviesniwrmalneliauddynenisviounsndsineadidenndoaiunis
| a a a ' P | | Y D s
Yo 899599 09UsEWAlNeNNSviaw i gwiaUs e lng LSINanAUlA“ 199594
Tdu “urstan”vaen1sviaaiien saeanulaaauu g liuiiisviauneIndn 4
= a o 5 ay [ v & va [ Ly d{' U v 1 d'
119999999UsEAlNeNINUIUNIAU 55 TInTantaiin1sUSUALiasaIsSutnvioNen
NFUTENOUNTAUAY TIURENISLETUAINUADAAEAINANTUNITAILNT TEUIALTD
Ta5alalsun (Covid-19) wWislwunvienfeviennedlnegrsauislalinelnad 2565) 34
& v | A 2 ~ ) & ) o
Julenmalvinisvisufigniesseadimswmun sugnsaaninisiauilsemaniels
WHUNRLATEEAALAEEIRNLYR aTuil 12 NlAMrungnsAansnIsimuINIALaE
H99A1UN15VBRNYY IN1smruan1simuInIsvisaielvllinuniniazaud gy I

g3fausnsaaLiliasiun1svieuiien UTN19@UNINLAENISANYINIALIASEIN SN



2581555 FNENSTDUSUAZENINLIANS T 6 aTfufl 2 HUIAN — Wwwizu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

wdnSusiaisassanaiyanivgs lnewanunaawieaiioalns Uulgdassaiis
fugu uazdssnnemnuazmnlunsifiunmatigunamieniion (nszvssmsvieiion
LaLANI,2561)

Fiomsysel Wunidly 16 Sminidessomesnamie (quiidesunain
nsvioniien,2561) diuilngususud 9 vessung dnwarmemenmduiud
MuguLULYRINTENg Usznaumeidiuan 1 wagiistuiduneu 9 aduiuly Ssdanals
fufiAsininenssssumininune (GAfife 2565) Saiamesysal adimaesiion
wa1nmane3ULuy d9Usenaudie nsvienisndsding msvieafieniununs n1s
vioulondainmsssy mavieadiendalunaaniulunaing Ussnd uazmsviondion

a LY )

wagydie feldinisvieanendufanssumassugionddey annmsdrsadeyavenis

43

vioafinmeluuszma Smiamusysal I65usefaiulssinnesdnsvesigativayy
LagduaiuNvionilyy :nmsUsEmagaavnIsuvieniielne(ud) vie” Ineuaud
fa§3atiuotedn” adedl 11 Uses1T 2560 (Thailand Tourism Awards) (M3vlaaudien
wisszinalng 2560) wazdndusiu 1 lu 10 sufuiilesvis uilvrgnsnvesuszinalneg
nnivleadalulvu @alulwu deoeulay,2562) NTBYATIEIIUANIUNTAINTT
vioaflen syninaieuNnAN-nIngIAL 2565 Saniniwasysailisuuinvieadiearn
vy §1uan 1.15 drueu viseliazay 3.3 Wuduum dnvieafioadisnd s1uu
14,462 v yhseldazay 43.28 1w (nSensrmsvieaiioanas i, 2565)
Nndeyaduunasieaiisivesiminmysysaldiulvg Juundsvieaiionds
e wnfsanludseldanntnviendieatmunenasfouliduldiselddunis
vioaisrveanysysalensunainianssumionisdvaneldaosludminmesysalidy

o

[ 3 ] a1 a [ [ & o v v a
dmey L‘U‘Llﬂ']iﬁ\maﬂG]E]Lﬁiwiﬂﬂﬂ’lﬂiu%@ﬂﬁ]fl%'lmLW”Ui'quJiiu WWIMN?WEJI@%HUL’JEJUIU

i
A a

WU Wva Vo 87 101583519970 @519 19 nuazaseselainuauluiesdy
Wuhgnuideiadvesdminmysysal “Jminmesysalijsduaiunisinunsuasndy
duasunsvisaiendeeusndnlddnenimnissssumiuas Sausssuiidugawnu wiey
[ £ [ Na [ ! & A o ! <

AunmswuenszgauAnuAIMTInvesUssvvulazdenuegededy welvlugnisidu
diosusmnuavvasaueguaziunion” Jminnysysaifasvieuliiuindudania

nilsnddngamaunisvieuiendaling daduaigaulazaugauanysaives



M5ENTSPARSTOUSUAZANINEAS T 6 aifufl 2 AWIAL — wwieu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

) a o a Aad o I Vo ~ aa ¢
NINYINTFITUYP RN SRR NEINTToIFeS L TUUMAMDLNINNETTUIATIgANALY TS
WNENINSeRNeT warnsdneustdutuuazintoulutiaiunen Jaauiviesien
PR = | ) A a A o % a T aa
niYodgwdy giuidn avudnvngiAgulizuuiine NsuUIANYISTTUYIAT
MUY IRUINUT BaLEURUDYsay TuLIWInTaelneNgNe UL IRY LA I8
Wudu (Msvieaiewnausemnelng 2562)

fadindwmiamasysalfunasionnenddnaiduniey wiluuiewiwes
ganavesUseinelng undsieuieiunauvisvertwminmgsysal deinsln 1w gy
~ a Vo a ' a A A A H & @ = v a
fnsUnuvawianiergneuwiand Wesindusuauuniludunsie Wudu n1si
UeYMggnIaiilaunsaliinvieaienfunelatu Jsdmansenudenisvieniiely
UShuvamianied nsenuiafusenaums yueu ilisglannnisvisainetanas us
Janiamasysal uenNUraviBuNeuTdnannaNka 1ty Galfan ssuneau
Jausssu Uszind Aanssunanauds Anssuiasvieudeiidayarviesduvediminiiy

[ '3 o v a = a <) a a o Y 1 a Y 2 ]

andnualuszinviesdiu Feanunsaiasilufanssuivilidneaniedlaifeus s

a a s

Aunssufiusaiufinseysnsly Wedievenlvisuiunds G UssAvsdingd,2555) 4
vl Usznaunsdnunsvieiien ansnsadeslesianssunisvieadiorldundy Tl
issuinsvieaiisndsinaegnaien shilsuszneunsanmsauimstviondiealdvn
gan1a annsaaineldeieeiios liiiesunstunaniawitu fdnvoudleuay
sreldaninvieadionldnaaniied
mﬂﬁﬂamwmml,méwimLﬁawaﬁmi’@meigizﬁﬁmmmLﬁuwxqmi‘vimLﬁaaﬁ
aunsannneungeulalassINAuNISANY L‘%ﬂui”i’wumimﬁaa?{u 9AITUNITAINUA
Hunszuiumsuazdsutunouliiedsasuuasiaundnenmesdunisiesiioives
Jmiamysysal A18N1TIANITVRINNAIAEIY famisnuniasy AMaenwu 1A
Uszmou aratnivinisuasinvieaiisrsilne welidauaenndosiunisduasy
Msveadisadiessesfinesnislfiinnisnsyanesassinveaiiowazseld 1Hanns
aﬂizé’umwiauﬁsrmq{fwi’@L‘Wﬁzﬁgizﬁ wazidunsnszanetnvisadisafinuiuduves
wiawisafisndednamdn Waunemudunsfiasnsadiuisuszaunsallaiia

1NTIU



2581555 FNENSTDUSUAZENINLIANS T 6 aTfufl 2 HUIAN — Wwwizu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

[
=]

nsdaueiloniuunaui flsuinauswuifnneiiuladeiiduasunis
Noudgd Wsliiinanudaaungafuladeniunee Ndaasudneninnisveadien
wazdunas|lWeudnauanudneninnisieungialiaiunsaasidunians

Vo lregsaenadasiuanudenIsvestiniesiiedludagiu

wUAAAAEINUFIUUTLAUNNITAAIALNDNITYIBILNE

Kotler wag Armstrong (2005) N&1IEIAINUMLNEUBIEINYTLANNINITAAIATI

=2 o Y PN [y L ¥ 1 =
mnedsuwlsrantunisinagldiiionsuaussmnusesnisvegnaasngudivang o
filadenansuszmsfiluiudslunisaiugunisnainiionauauasnanuABINITves
anAuanguivang wag Lovelock and Wirtz (2007) na1indiudseaumianisnain
44 A A oA Y - a v o ) v S|
A w3eslleviseladennanisnainiiniuaugsna des Jadeunldsiunuiionauaues
AMUABINTT kazaTuanuianelauinguanadivune swudanensedulignan
1 a v a v a = ] A g [
naudmuneinAufeINIsAuAILaTUSNIS vaneds diaudsenauludadelunis
PMUALNIIIAIALUAUAMEEUINTUY UanIINULLE Holloway (2004) laivguiaiu
Usgaun1en15manm 4Ps ¥a9 Kotler wagArmstrong (2005) 11Usuldiunisnannves
gsnanunNsieaiien leelaudadenisnisnaindn 3 Uade lawn yana (People)
NWMENIINIEAIN (Physical Evidence) WagnszuaunIs (Process) Wialvdannasenu
wnfandAynnsaanadelui Ineenzeg19BeiugsnamanIunITuInIg AUl
a Y1 < 1 1% 1 a v L3 1 o
Fsenladndudiudszannianisnainwuu 7Ps tawn ndnduel 511 983n19n139a
MUY NITAUETUNIIAIN YARINT NTLUIUNTIIUINNT UAzaNwEN1aN1enIw (a
36 aUNIAUTIIN,2562)
A393500 13 smU (2552) Taefuremnunuievesdiulszaunisnain

(Marketing Mix) 1331 aspuszneundaglunmsaiunsnatmduladenianisaiunsa
muAulANINIIgIRIREARsaiidIulsaunanIsaaInlunzanlun1sNagnsng
N139a1A5 5N LUEAAIMNTIUUTNIT (Service Industry) TAITUKANAI9IINTIAA
gaamnssuduAtgulaauazuslaandluinsiesdviawdnduenidudesls (Tangble
Product) uaznansiusindudedlails (ntangible Product) Wududiuazusnisiviaue

fAognAn MsenannagnsnIsnatninanldivgsianisusnisdnlunaedesdnlnidi



M5ENTSPARSTOUSUAZANINEAS T 6 aifufl 2 AWIAL — wwieu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

UsaunanIsnaIniuang199Inn1sea1ntnenaly Tnanneg1agegsnaninisdeusu

o

Tud (Hospitality) Wualandnlunisviigsia Uszneusellade 7 Uszns fadl

[ a

1. AUNARSUN (Product) Wudeteaussanudndunazanudesnisves

VY

wyudlane dviguiedesaulviuignan wazgnAaglnsunalselevd wazAuAIvos

9

o
& o

a [ of/ ¥ a v '3 1 I~ [ a a [ e’d' v ¥ v

nanAuatiu o Ingvluudndadusiuuseonidu 2 anvay Ae NanAwIoN3uRaela
a %3 fd‘u 2 M v
wazkandusnIusaalile

2. 9MusIA (Price) AmANEATMIIUIURIRY gnARzileuiisusening

AMAN (Value) ¥@3U3N15AUSIAN (Price) ¥89UTN1TUU A9UU N1SAIAUATIAINIT

TAUSN15AISHANUMAUIZAUAUTLAUNITIAUS NTTALIY ALINgABNITIUNTEAU

USNSNA9NU
3. G1UNITIATIMUY (Place) LOUAINTTUT LA 82T 09AVUTTHINA

v =< o U

dawndanlunisdiaueuinishiungnan Jelnasonissuivesgnalunneway

Y 9
[

Aaseloviveauinisiviaued szdesiiarsanluduitaiss (Location) uaz
Paanslunisiiaueuinig (Channels)

4. frumsdaaiunisue (Promotion) iuiseaflondedisiaruddaily
nsdnsedeanslitugliuinng TaeilingusrasdiudadinansusedngdliiAnvinunfivay
weRnssu Msldusniswazdunguadifyveansnainaieduius

5. suyaaa (People) Wioniinau (Employee) Fadosendunisdaideon
msilneusy Mgl ielfannsaairsanuiisnelaliiugninldunnsamileguasdy
Duanudusiusseninadmihidliusns uasldusnisang q desflanuduius
sevinadmhigliuinng uaslduinissng q desflanuannsodivimuadiiaiunsn
pevausssoglduinig fawAndiiy fawamnsalunisudlyUam anunsaais
Atleulviiuesins

6. #uN18AIN (Physical Evidence) 1unsuansliiiud dnwauynig
menmuaznstiausitugndliudususss Tneweremaisnmnmlnesia
Msfumenw wazguuvumsliuinsiieadisgaailitugnanlidnesd usunns
uianeazoniFaues nslasadesanmseulou waznsliuinisisnga vie

HaUsyleviiau q Nandaastasu



NFENTIFAAATIDUUALENINYINT DA 6 aTuf 2 UNIAU — wwsy 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

7. 6unszUIUNT (Process) WuRanssuiliieadosiuszsidouisnisuay
U Ualuaunisusns minauelidugdlduinsiiensun sliusnisedegnaes

3357 uariigldusnsifinaudseiivle

TARGET

MARKET

A9 5 The 7 P’s Service Marketing @uusgauniansnaindmivgsna

AU : A395504 LE@35MY (2552)

W@ W (2554) laussynddiudszaunianisean 9 Usznis (9P’s) 10u

Y A I

fhnseduiidsmarionsdadulato Usznaulude

1) dundadau (Product) fie Fudiuazu3niseneg Alfusnsldnsamuay
feansvesiinvioaiien

2)susan (Price) Ao yarlunisuanidsududmieuinig luguuuues

WHUAIN



M5ENTSPARSTOUSUAZANINEAS T 6 aifufl 2 AWIAL — wwieu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

3) frunsdndiming (Place) Ao Yosnsiithonszateduiuazuinislitaile
JuslnaegiensuiiuLazayAINTINGa

4) punsELETUN1IRaIA (Promotion) A N13nseA Ul uTlaALinAIY
aula FusAuduinnginssuniste

5) aunslaninaIue (People) Ao NSIEUDVIBAUATLUUNTYRUIAUNTD
msfomsiulasnsssningueiugde

6) §UNTEUIUNTS (Process) A JULVUUATduRaUYBINTAIBUALA LAY
Usnshidugusloa

7) fuaugnilonisgsna (Partnership) Ao Msviausmtuiieusslon

L4

NNEINITEMINEINATINAULNTUAZE NN UANBIAINABINITVRIRUTLAR
8) AUNITINTIUNANA WY (Package) A NITUNLAUDVIBAUAILALUTNITN
NANAYLWENNEUNY
9) AuALlA (Perception) Ae MIUTULWUABUFULUUAUAILAENITUTNNS
& ! v 9 ) o )
FIWNINTEUIUNTA Wdenadasiunisiuaeunladiutagiu
NMsATAIBINISAIUAIsRaIniin1ses unsuazliAuiueIAUTENOUN
daglunisaniduniina1nlulne 9o 8198/ 9983 19d1UU 52aUN19nN15Aa1A Y

Y a A Lo ~ v ) caag vo o A v
LANNEHU ﬁi’]ﬂaﬂﬂ@ﬂ@ﬂi"\]LLﬂUﬂW@QL‘V]EJ’J LLagaiqﬂﬂ’]WﬁﬂUmwg’ﬂﬂﬂ‘ULL‘WaQ‘V]ENW|E|’JEL°V1

U

a wa

Huitddn Tnefindnujiintg 2 Uszms fe 1) deafimsdamatedfduieadasiuns
vieudoluwaswioaisuaziaietemsvieaiiosiudu way 2) myndassnsuazaiig
ns¥uslunsmdnsasivesundsioniiorliiduiisdn (neeu sssuyns, 2558) tu vl
dntszaumammaiaidueiosdevietadenenmsmaraiinnldfufuiionsuauss
Audasntsuaraisaufenelannnguiniondley desenoudedie auduas
U315 JRER LazuIn1senee Fausavarudnnuduiusiaindudiudmdysdenisimu
uawiouiien Ingdruuszaumnemsnaiaiaduayunisvieaiielagansudiuniud
wn3rnistatianunung Aadenun 7 Usznis (7P’s) lawn 1) sundasdoet 2) au
5IA1 3) AMUYDINIINITINTINUIEY 4) AMUARATUNITARIA 5) AMUYAAINT 6) AU
aNYMENIEAIN Lae 7) Aunseuiunshiuinig e luAnwidneninvesunas

vongngefinavesdminmysysal ieninsandnenmaiiandunamsvieaiioild



2581555 FNENSTDUSUAZENINLIANS T 6 aTfufl 2 HUIAN — Wwwizu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

otanzauiuinvieaiion Tasiasudedudinuszaumsnsnann suasidla Wy
Uszn1sdl 8 il oUSuIABugUuuuAuAuarn1SUSNT TauansEuIunIsane 1
aonndesfunasundadluiiagiiu
wurRMEaUNsEERuNSYiBTE?

nMsdaa3uN19Y 09l 87 (Tourism Promotion) Maefie nsgUUA1IALTL
Aanssusineg anszuaunisvelasyana (Personal Promotion) warlaflyana (Non-
Personal Selling) nlufndafioliAnnsdensduduazuinig Tneiinguszasdiivh
A uaziniedeuieanduanludsiuslnalinniian uazinailsnugshaty

%4 a

Fosns (AR nandie,2551) lumssudumssunisviesiiendivdnnis ddumsi
iy 5 Usems ol (nsudaaSumsunasesdiuiesdiunsensaanmalne, 2550)

1. iseiiun ysay fuglusan warAuningmeiaussauluanios uazuen
doufelhiAinnisvieniisdluiadaundsduiie fodudmesinteaden Tnsduaiu
unumensusmfurusulunssnwumasioniion uariadinlkesluanin iueeis
soiile

2. fuArimaInvatgvesnIsvienisrguuusng q fansvieadendeying
mMavieufisnfieguain suinmsveaiisndunumanssu Tasdaaiunisiamiunds
vioafeawsislmiuariguaudanidiusalunisdanisveniiennnty dilugluuy
msdaannsaimavioniler wasneiauiuigmuiumdnionis

3. WinsmsN1sEIuIANLaAIN asenadasady wazdesiunmsienyioy
ﬁfﬂviaﬂLﬁaaimﬁy’ﬂL'ﬁ'a%’mmmfﬂ%ﬂﬁymmmLﬁaﬂ%ausuaaﬁﬂviaqLﬁaaaém%{fﬂ

0. Seluyleudamiledutiesiudug Tasseuiadunisnain nsasmu uag n13
vinguassalumsvieniion 5) Uimsmaviendienlngldnagnsnisnaiaidagn Tneai
Aanssunisvieaiien 1@ enlesiussAagusy naoaauiALIAMAIMAITUTANTAS
vioaiiior saukennslavan Vssnduiusmaeadisivesiesduluzuuuuiivannvans

NnuAnIfuMsduasMseniien §ideuisasuldin msdaaiunis
vioafisndunszuunsivinliAnnsndeuvesduduazuinisanguanludauslan

Tildmarilsnugsiatiug lnensdaasunisvisaiisidndudeserdaainusiuiionini



M5ENTSPARSTOUSUAZANINEAS T 6 aifufl 2 AWIAL — wwieu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

AR NIALLNTURALYNYY LNBIANNITHAUIAMAINYBIUNAIV DN IUATNITUTNNS
[ 1 a" dl' a I3 1 1 a" ¥ 1 a a a
fuNsVianie eanndudunwieaiellaegnealiusea@nsaw
LURALNYINUANYAINNITVIBILNY

AnEAN Ao A1wlels 81U13 viseAuaNUANTwNagludw199 919l
wisliusngiludsnusedndls (mauynsuadusiwiadingniy,2525) wseanananla
71 FNYAINW NUBTIANUAIUITANI BAUNS NI UA N 9F I LATILDDB1UILA BNNSIANT
Lidazdunsdsuudas maiaun waznisuiulsdles aztuuvasisaieiusazuig
FallfnanIMLANATUAINAINY IS 0 TR UTEaIAvaINITTANTUIE BN 83 NE
Ananmaasgninnisidudiduusn dwlunisivuadadenisussidudneninuma s
' a ) v v o & v oA A A oA A =
Voangdedaenndosivingussasd dnsldinseslieNnmangauuazunyeis Wody
MUY i uAnennIv9Lna v i 81 lA o 19l U was g o R g uiinis
dansimanzausely (@01n3al mgynes,2543)

1. NANNUINNITNIITUIANLATINNITVIDNE

N1TARANYANUDILNAINDUNLY INTUADITIUUANSNLAUIIUNITRAITUN

- v )

AANBAZAIUANN 9 vasunasionieiiludrindnenin warhundseuiisuiuly

[ 1 o

nANUNAWIBuNYY TINAINTTREFUANUEAYAUANEANYR IUNAWiBLAg LB

o

o~ o | | P ¥ v = I3 ¢ 1
ansadeniauurasienieildegsgndeuazivansay Feasilulsslovisionis
INATIIVUTLUN VDI UIENUN LN 8T le ag 19l UsEanS nnd naae fall 3Ty
Yyasing, 2529)

1.1 AMANYBIUNANIBNLTEY HNEDd FamdulseiRanans %qﬁfm‘ﬁmmdm%

o w aa 1 [ v & PR Y} 1 = [ A a v 'y 1
Auddgntegadmalmdudsfsgalavesinvieaiied iWudadismnudsevivlaun
Pnvoaieazidudiinevaussnnuaul s mMINADINITYRILNYIDNEIA N YL VD

AuAluliazura e gtziininddssunns1eiuly lown Jandlusuing

9

s

Tusraaauiiduaadnenssununfivssiinerdesiumanisalddglulse ifmans
@ 1 = ! I Y 1 1 wa [
fAdeuziinuAnnirianasiwiuwuvandnenssuadelnivaglifivseifanudun

dl 1 >
Miraulaunnin

1.2 AUN5UVRILNAIYVIDNNYD VLD druUsenauvaIan UNwistuLlunNIg



2581555 FNENSTDUSUAZENINLIANS T 6 aTfufl 2 HUIAN — Wwwizu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

Feusutinvieaiied vieidudaraglunisdadulavestinveasafiazidonifunisang
anuiiiy q faudhanundonvesunasiondioaarlilydsdgalanieneuausai
fesnslagnsauinuniouesunawaaiieiiidninalunsdnduladeonifuniunds
ot Seenumdenvesundsioaiialignuaslug q vemun 5 Snva T

1.2.1 anwnisidifeundwisaiiien mneds anmniseauunaslugunas
visagaiidanuazainauis angdunsiiumsieaiisandesifiedlaniansm
589EN19INYAAUENANNTeTiBINguaioniied 1Wu Tagsasusdiuda 50
TagansUseame Wudu anmdumafidesimaesensiiums Wy auuasunin 19
519879 auugns dndunishdeddiioniown Wudu

1.2.2 Ae81urwAuEzAIn AsUimatuiiugiueing q isududenavieadien
szuvanssyUlnafiflogluumasionilen dnveadivranansaldldetnsaymnauieun
Toaindla Wy da1ufiin Suemswasaiodiy aouiiSeud aauuimsdug ssuu
T Uset Inséndt anumenuna an1ildinna ssuudnuianuvasads Judu de
mmﬁﬁmﬁmimﬁgqé’mﬂ%mmuaz@mmwmufjﬁuvl,ﬂﬁwLmeimLﬁmﬁ?uvLajﬁ?hémw
anuazmnasuiuAarinsaniaazmnuazaalndlnaiglulduinisannunas
guyulndfgwndeeiiesla

1.2.3 anmwandendssauiivasunasiaadion dausanimmagiaans
svuufliag anwdu 9 W nenm 01ne ndu des atu undniunielaavenn
saseuazeIndy q Uinaundsisnfiswasuinadiafsmnanmwandeuian
\Dutlymdendmaliunasioniionfaanmideniniy anauemnindlnaiagluly
Uinsanuaseilndifsanniosifisdauazanmiuussivladeinvieaden

1.2.4 dadnAnlunissesiuiinviaaiien wueia guassaviedsinundy
nsldaouiiunasiuduund wieaiier Wy fosdaduiuivldanunsasessu
tvleafiadazann 4 WWidemnanuiiinuazmsuimsnsvieadilifissme

1.2.5 MsUSmsdansfunisvisailen neds tnsmsviensduiunis
sumavieadisaluguuuureansiayaainsiumsviendion ssuumsliaug msde
ANNYINY kavn1TlawaUsEmduRuS

2. 1Nuain1sUSSEUANEAWKNAIYID N8



M5ENTSPARSTOUSUAZANINEAS T 6 aifufl 2 AWIAL — wwieu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

nsUszludnenmurawisaile feanseungueIRysEnaunIsioniedIns 4

[

A sell (30 A5, 2551)

2.1 AW UN A0 N15A9ATNYIBT 8IRENTNEINTNIETTUYIAT 3]

Snwazlanznsaianuduondneal Uszsifeans lusadnaaniuniauieiiles

q

=

fuszuuiiom Tnusssy Ussimdlluviesdiu sumsesdiUadedunfgaliinvisuiie i
wwenigdluiui laun Snwaegdviad auazainlunisdifundesioniien
P ¢ | a g A & v
An1MEUN1E aN1A SEeEN1aINadudnatin1sieuieluiug [Wusuy
P o - 'y} ' a X A a v o
2.2 9UN153AN15 Ao Aulasnslunisvaaielufiuitasusnalndlfgs
N139AN153981EANNazAINTLuNISIEe Wi au W uraa n1sdaniseaunu
° Y a g A a ) Y a o Y o
Iuutinvesnedluiunviesiiedldiiiiulinauaunsalunissesiumsinnisaiuay
a ' a X A
Aansviaaned luNun
2.3 AIUNANTTULASNTZUIUNIS AD NISNAITUINIAIUNRAINNANBUDS
a ' q' a a & A Y a o = Y P 1%
Aanssunsiennendeineluiud Tanalun1sasneandiiin wazn1shin1sAneIniu
dauInany
2.4 AMUNISHEIUTIN AD NISNINTUII1B9ANTV 098 uddrusulunis
Lo P 9 Y a o a ~
muAuguaknawisuigdlugliuulatne uavussuvulunei ulaiunelavieaulad
I ] ‘:ll v Q' Yo v [~ | 1 r.:l' & 1
zuraviaafedlunaaduraInulasuNITRIL DUk raviawRens okl
3. LAIBIUITANININVDILNAINDINY?

(%

L3 A o <) 4{' S o ' | P = & [
29AUTENBUNUNIU MU ULATDIUITANYNTNUDILNAINDUNYT LA (FITUANG

Do

l5auguns, 2542)

3.1 Yadugelandnvasnisviaaiion Annsanainanudiduasdnumsyos
wiasviesiisndusdenudesnisveninoniisanats q f1u Wy eudesnistudy
Anuasy lunsiinrou Anuaynauy Msmuszaunsal dstladegdlondn wusld 3
viln ldun Jadegdlaludulseifmaniuazaau uazadogslamsinufanssud
Uy a9

3.2 Yadusznau laun Aaudfsgalaainanimwinden allennia giussme
nazdnwaznivimifiduiendnual amnaaenduseodinuazninddu anmeasvgiauas

1A NUFITUVIR LarnITLiled



2581555 FNENSTDUSUAZENINLIANS T 6 aTfufl 2 HUIAN — Wwwizu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

i

3.3 Jadeativayuuazdediuieauazaan baun SdmieanuasnInile
WINTFIU AUANND 81115 NIsFRANUNLY Toyav1da1s MTtAiIasUseedunug
MADATUAIBIUILANNEZAINAN 9 LU ST whevesisyan Wudu

3.4 J23A1ulATea319NUFIULASNITANUIAN ABINIITUITINATIVIEY N3
ALUIANNIUN NN9UN LAENI9BINIA USNITAIGISUE b8 IR0 N1SSEU18dl N1SANAN
YT NADAIUTLUUNITABANSINTANUIAL

PnuwIAaf gatudnenmnsvisuiied Jusuidasdladn dngainnns

| a = = v Vo P a & o ' )
Voufied Ao AINNAINNTINSTOAUNTRUVRIME M BATEINLBRIWIBHEN1TUTUUT
Waguwlas nIewmuw) Ineiia1sanaNAMAIYIMNEVIBNAET AUNSDUVBILIAY
71907 87 LAYAILIDIFNINAITT 1D IVDILNAIN DILN 87 FIDT1UIEAINUALA IN
ANNLINABUIAYTBUYDILNAIYVIDUN YT TBTINALUNITTOITUNNVBWAET N15USIT
FAN15AUNISYIBNAen Tnenisdaasunsanauidnaninnisvisanettsndusesleasuy
| = | = ¢ o o ¥ | cs'
ANuTImioaInuaenIngu Jeanuisaussgndirluldlunisivunidunimisuien

vorwinmasysallvnssiunquidmnednvieuiies

29ARNSIn

Yadefiduasudnenmidunisnisvendisndeiineg Jandonysysal ausn
NETLINLUIRAFIUNISTBNA Y 3 wuade taun 1) wuiAmAsriudulszaunig
nsraaLionIsviendien 2) wundafsatunisduasunisveniien waz3) wuiAnsu
Fnanmnisvieaiie) eadsdnenimdunisnisveaiiendsiie Javanysysal T
udumemsvisadiniiduasuliinvioniinldvieniisamnggnia srennsfiansan
Fnenmuvasnisvisaiisivesdminmasysaliudaidng undeieadiendadnamn
uwidmeunilediamer SnsUssdiudnonmundsiondealunn 9 fuudadu lddee
uguitud sruRanssunsviesfisauazdunisifdiusiuseninenmesedte laiines
\Juness maenvulesmaguyy Wedinmsussifiudnenwuviasioniiendedng 1l
Frazfudunrasioiion #IUAITAIMUATIAY FIUYEIVINITIAS ALY Fauns

AUASUNITVIY ANUUAAS LATAIUNTEUIUNIT/AINTTUNNNITNBAAYY TIUUUINIA

Wunensvieaiiendadng Jminmasysal ludnvagnisuiaduaiuggnia sy



M5ENTSPARSTOUSUAZANINEAS T 6 aifufl 2 AWIAL — wwieu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

HunanIseuie N eun g nnavesTminmesysal wWeduasunisvioaiiadly

ANWULARAMDSAUNISVIDNNEWTITL A

unasu (Conclusion)

Hadeiiduasudnenmdumanisveadiondedng Sminmesysal 91nms
Inninardaaniuunaniiduiedodaasudnenm Ssamnsoagulddimininng
aadumwiesiisndsinmesdmiamysysal Yedvduuszaumenismana Mdusn
wUsnanlun1snoUaLeIAINABIN1T YD NY BN B2 MINULIAAYEY Kotler uaz
Armstrong (2005) Fareanderu A31590 w@35n (2552) I uneaumuevesdIu
Usvaunsmann (Marketing Mix) (Jussiusznaufiddnlunisdndunisaainiduiiade
filansanansamuauliiansgsiadesairsdiuussaumansaanaiiivnzanlunis
TNNAYNTNINITNAINFINLUGAAMNTTUUINNT (Service Industry) HAIHLANFIIIN
safvgaamnssnAudgulnauazuslnaialums g iiananSusinidudadld (Tangible
Product) wavndnsdrinaudesldls (ntangible Product) Wudusuazusnisiinaue
fegnAn videnannagnsmInamiithunldiugsianisuimssnduiiasdesdaliiidi
Usganynansnanaiuananaainnsnainlagiinly Tnslamyessdegsfaniinisdeusy
Tud (Hospitality) \uiilandnlunisviigsia Uszneudedade 7 Uszms el 1) fhu
WERAT91 (Product) 2) A1us1A7 (Price) 3) A1un153A91MU"Y (Place) 4) A1UNTS
duaSuni3une (Promotion) 5) AnuyAna (People) 6) Aun1en 1w (Physical Evidence)
LAY 7) A1uNTEUIUNTS (Process) Wazaenndostulas 2eduam (2554) Ailsuszgnd
drudszaunisnisnan Windn 2 Usgnns sandutiaderianan 9 Usens (9P°s) 1y
Fanseduiidanananisdnduleds Usznauludae 8) duarusauiioniagsia
(Partnership) ag 9) AuALL11A (Perception) Lﬁa‘lﬁmiﬂ%’uLﬂﬁaugﬂquﬁuﬁw
LAYNITUING Trvenszuanseney Waeaadasiumaiudeuudadutagiu tngld
AM3d @3 uA13YaaLi 8 (Tourism Promotion) (nsudslasunsUnasesdusiosiu
nsENTIAMAlYg, 2550) W91sAuANMAINYaTBYeInITYiBaiealugUuuusien
vieaflsndseying mavieadiufioquain e aviendiendanumsnssy Hudu

woNIINUY NsAIudnenImnIsviaaigaluaIusiee laun AunuAIeIwnEs



2581555 FNENSTDUSUAZENINLIANS T 6 aTfufl 2 HUIAN — Wwwizu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

7199187 AINUNSDUVDILNAIVIDUNYT N15LUNDIWNAIVIBNNYT FIB1UILANUALAIN
YDAV BT 87 10317 ALUNNTIDIS VTNV 87 hATNITUS UISIANITAIUNS
Viauigd Weaunsaaiiuduniaisuiedliaiuisanseunquiudngnnyawmas

7199717 kazANUNIND LIV NiDaLAe



M5ENTSPARSTOUSUAZANINEAS T 6 aifufl 2 AWIAL — wwieu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

LONE1591984 (Reference)

nsunTviefien. (2562). mewmuuiBenTes. MavieadivauwisUszmelne.

NIuMTViRaiien. (2558). wismansvisaleaiiassasmnainmusinsvisaisauis
Uszndlne. msvieafisawisussinelne,

Nef wWATLIMaE Aysan WD, (2563). d1UUsEaINITRAIAUINITUALAAIN
Usnmsidrasenginssunislduinisaniueandsmeluandine e
FJardngung. A13E1INTUIIISHAZIANTSTY, 10 (1), unsieu - dquiey, win
38 - 47.

MsvieiuisUsemalng. (2563). nMsnszduirsugiavasdssme. drina
Udnnsensrnsviesiieinag i,

Msviesflsuissemalng. (2562). unulfiAn1sdaadunisviaaiisassand 2562.
dinaulsznduinug.

wNaNwl AUANTUS wazUSeyey) Us5audl. (2563). UMM IARILIBIAUSENaUNS
visufiendiguamuesinvieadisrrnglsuludmiaussaiudsdus. ansans
Uaudinfine umnanendesivigalageasnsal luwszususyguaud, 14 (1),
UNTIAY — WY, w1 1 - 13.

A FETRASA, (2557). madantamiwennsmavieadien. name, esimFud

AT 3R, (2538). gaanvinssuviaaiien. fuvindsdl 2 Anruywemaniuay
dpumans wnInenduidedll.

$5vey udlumg. (2551). nMsviaaiienadnedsdu. nansUsznaunsaauiIvInTg
vioufisnagnedsBurauuiu. uwine1deveuniu.

S5vay wdlumg. (2552). Inefnwinenisviaaiien. Auginein1sinnis
UNINGFUVIURNY. YBULAY : ATIUIUINE.

$3va udliums. (2553). ussgelanazngAnssuniminnulugsiavisaileavouay
Ing-a12(31897u338). ngawne : drinuneauativayuniide.

o

fiduns eageila. (2563). nsrulunshnaulavisueliassesvastinvisaiiedlun

]
=1

WUNNFANWUNIUAT. WNTINGIRYTIUANS.



2581555 FNENSTDUSUAZENINLIANS T 6 aTfufl 2 HUIAN — Wwwizu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

yuty egallsay. (2553). Wanisadleauvuiienineguazadeiidfyvainis
sioaiien. fanindsd 2. TN : LssiuiuvisIngaenuadadio.

sussal wasadng. (2563). tasenswennsainginssunisvieadienludeniadeslual
LLa:ms"T;LﬂsqzﬁuﬂanzjuﬁnﬂmLﬁaa?j'n’lmml,a:Gmfwhaﬂizl,wﬂ, Aauransy
mUuTa (Gnamansuazuwinnssy) ausindamansiazuInnIsunIsInnIg
A0 UTUT T ANAUUITUI TANERS.

UIATY URYUAT HaTAT.ANNT Nnsn. (2562). Jaduanimuindeunieueniazdngnin
Yosunaisadisniiesseweslveiifinasenisinaulavieniivn Wossewes
Unvioafienrannens., MIFAITUINFTING, 42 (162), lwwgu-Iguie, 69 -
82.

o

A ARATIAINN. (2548). MIWAILINITVDUNYIUUUEEBU. NIV,

DD

eyt
yayide Indeiaun. (2549). nsauaznnseydnYuaniauilen. Tourism
Resources Development and Reservation. N34nwe.
yapdn Snsetann. (2548). WM sieafisauuUSBu. ngaumn: insa uaud
Ak,
YeyLaie Indataun. (2548). gAEAMNTINNSYiBuTBngsRalfi fuaevasszmalne.

A

n3unne: FRdaaununsa .

ywun N3 uardiinnn laun. (2552). mewauunumasdnisunasassuviosdy
Tumsdassunazatuayuanundenveadunmationleuvas viaaidiglag
yugulungunamitonauuvuvasdssmalng. nawmme: ddnau
AYNITUNTITYUNIYA.

WOBN 5551URT. (2506). 1BNANTUITENBUNISITBUNITHOY (309N1591AUHUENSANENS
Frunsvisaiien. ngamne. aAnenderiuaiuniilen.

WBH 5551YRT. (2549). 1BNANTUTENOUNISEDY (389N151UNUENSATARTAILANS
viaiflgn (2006). ngamme. annduiiannnsvesisnfiooyinuauinden.

W5zIIURN. (2550). nMsWARSBY. namne. yailSnnsss.

WS 208NN, (2542). NAENSAITAIA NITIUKUNITARIN. NTIVN: Tsviuivag

leuiine.



M5ENTSPARSTOUSUAZANINEAS T 6 aifufl 2 AWIAL — wwieu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

3 9aN, (2547). ATULATEAITRIHRENTNTAATA. NTUVNY: 5ITUATS.

duriy 253nuauey, (2554). AM1TINUALLEENTIATIENSUNNEL. njanne, 350t 18n

'
v

bAYU.

EA0)

Wadw yayfiving, (2556). nagnsn1sviaaiilenaginedadiu. Ny, s33uas,

255001 28T (2559). plianandnnsvisaiten. ngayme, Tsaias
URINEITYTIIUAERS.

a5 Yedlndng, (2534). FFaunisnsvieaiisavadlanuazvasUszmealng. ngamme,

FAfAe (2563). "JewTariw." duduiloTudl 19 Juay, 2563, from
https://th.wikipedia.org/wiki/9%E0%B8%88%E0%B8%B1%E0%B8%87%E0
%B8%AB%EQ%B8%AT%E0%B8%B1%E0%B8%94%E0%B8%I9%E0%B9%8
8%E0%B8%B2%E0%B8%9.

13 2NN, (2554). naqwﬁ‘mimmﬂ MUHUNITARIA. NTHNNT: ANNUFATE.

319 3501903, (2552). MsdansgasmngsuNTSYiBaiie. ngamne,
UNTINGIABLNYATAENS.

ASUEN LLaqﬁyzufqaiim (2555). MsvieadisnTausansausssuaenedediy, Tnusns.

Alavanh, P. (2009). The potential of ecotourism to contribute to local
sustainable development: a case study in Kiet Ngong village in Xe
Pian National Protected Area, Lao PDR. New Zealand, Massey
University.

Cohen, E. (1989). Thai Tourism Hill Tribes, Island and open ended
Prostitution. Bangkok, White Lotus.

Corbos, A. Z. a. R.-A. (2015). "Towards Sustainable Tourism Development in
Urban Areas: Case Study on Bucharest as Tourist Destination.
Sustainability, 7, 12709- 12722."

Coulter, M. (2005). Management. Prentice Hall, Sawyer.

Lu, W. (2006). Tourism Development in Ethnic Areas of Southern China.
Australia, Griffith University.



2581555 FNENSTDUSUAZENINLIANS T 6 aTfufl 2 HUIAN — Wwwizu 2566
Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

Muhammad Aslam Memon, R. A. M. a. C. L. R. (2001). "Human Capital a Source
of Competitive Advantage “Ideas for Strategic Leadership." Australian
Journal of Basic and Applied Sciences: 3(4), pp. 4182-4189.

R., D. F. (2012). Strategic Management: Concepts and Cases. Florence, South
Carolina: Prentice Hall, Francis Marion University.

Reid, R. D. B., D.C (2001). Hospitality marketing management. 3rd ed. New
York: J. Wiley.

Schemerhorn, J. R. (2002). Organizatiomal Behavior. United Kingdom., U.S.A.:
Fairford, GLO,.

Steven D. Pike (2008). Destination Marketing: anintegrated marketing
communication approach. Butterworth-Heinmann, Burlingtion MA.

Tao, T. C.-H. (2006). Tourism as a Livelihood Strategy in Indigenous
Communities: Case Studies from Taiwan. Doctor of Philosophy,
University of Waterloo.

Wright, P. L., Pringle, C.D., and Kroll, M.J (1992). Strategic Management. New
York, Allyn & Bacon.

Yang, L. (2007). Planning for Ethnic Tourism: Case Studies from
Xishuangbanna, Yunnan, China. Ontario, Canada, University of

Waterloo.



UseRnBawasufidnuuasitsuasiudiinauszane

Bureau of the Budget Government Officers' Working Efficiency

WIUNS Ueiesi! waziinilyn luRnineuwi?

Narinthorn Boonyakiati and Natnicha Chotpittayanon

Received: October 28, 2022 Revised: January 14, 2023
Accepted: February 19, 2023
UNANED
nsfnuluailiingussasdAiiednuladendananouszansainlunis
UfuRnuvestissnistudiniudseana lnens3delrtuwinianisaiunisaunie

Y2a3glusTaNadug Vs WaUsEANEAMKarANUANATTILTINTAAT0IST antunounS

[l

AUAnlifaudndu InedrdnsuyszanaudnasssulssunalssanUiiAnusslowl
gean lngdnasseenunlusuvessulssunusiedngusednl ielvdiusivnisuay
§

Jamdanlulduseloviiluniswauivuieau fan1sndnduseniswauiusemea

43

InsdadendanasioUssansamnisujuiRauessdnsivnisludidnulssuia i
ANEAYTUUTEAVEAIMNVO1UTDITITITNNT LABLAUDNTOULULIAA ITT1T19N1TE1N
suiszanadidruninnutadegals Jadeenquiielifinusednsaimnisufifaues
151915919 4 A1 LakA 1) AuUSHINY 2) AuAuAINIY 3) Augaiiuaiieu
°o & W L3 1% [ = v ' LY

dsariunsel wag 4) snuanulsendavisenudualunslaninens

Adnasy: Uadeiidma, Useansnmnisudneu, dinsudssunan

Abstract

' viingnssgusemaumansudndin Inendenmsidewasnisunases inInedesvinaiuaniy
911 Master of Public Administration, College of Politics and Government, Suan Sunandha
Rajabhat University. Email: gorrilla_07@hotmail.com

2 Fngndemaidlowarn1sunases InInedes1vigaIuatium

College of Politics and Government, Suan Sunandha Rajabhat University. Email:

natnicha.ch@ssru.ac.th



NIATIFANARTIDVUAZaNINYING U1 6 RUuf 2 UUIAN — luwew 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 2, March — April 2023

The purpose of this study is to examine the factors that affect the
performance of civil servants in the Budget Bureau. The research aims to
provide guidelines for implementing strategies in the government sector to
achieve efficiency, effectiveness, and cost-effectiveness in fulfilling the state's
missions. It aims to streamline unnecessary processes and allocate the annual
budget in a way that maximizes benefits. The budget allocation is in the form of
annual expenses, intended for government agencies and state enterprises to
utilize for the development of their organizations and essential activities for
national development, considering factors that affect efficiency.

In the performance of their duties in the Budget Bureau, civil servants
prioritize the efficiency of their work. They propose a framework that involves
the participation of civil servants in the Budget Bureau in terms of motivating
factors and supportive factors to enhance the performance efficiency in four
aspects: 1) work quantity, 2) work quality, 3) timely completion of tasks, and 4)
resource utilization efficiency or cost-effectiveness.

Keywords: Affecting, Working Efficiency, Bureau of the Budget
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Abstract

This research was aimed to: 1) study the level of demographic and new
public management factors on the development of organizational excellence, 2)
examine the influence of these factors on the achievement of development
excellence, and 3) propose guidelines for organizational development towards
excellence for the Anti-Money Laundering Office. The quantitative methodology
was employed, with questionnaires utilized as the primary tool for data
collection. The study population comprised of civil servants, government
employees, and temporary staff members of the Anti-Money Laundering Office,
totaling of 768 individuals. A sample of 270 participants was selected by using the
Krejcie & Morgan formula. Descriptive statistics were used to analyze the

frequency, percentage, mean, and standard deviation distributions. Inferential
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statistics were tested utilizing t-tests, F-tests, one-way ANOVA, and multiple
regression analysis.

The results showed that the sample held their opinions regarding the level
of demographic factors and new public management factors on the development
of organizational excellence at a high level. Additionally, the Anti-Money
Laundering Office's success level in achieving organizational excellence varied
among different personnel types. To enhance the Anti-Money Laundering Office's
performance towards excellence, organizational leaders should prioritize active
listening to the perspectives of their officials and uphold morals or principles
rather than favoring individuals or patronage systems. The specialist-level position
should be available to employees for career advancement opportunities. Besides,
the Anti-Money Laundering Office's performance evaluation should be monitored
monthly and quarterly to assess its overall performance, identify any issues or
obstacles, and present this information to supervisors for further analysis and
problem resolution.

Keywords: Organizational development, government management quality, Anti-

Money Laundering Office.
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Abstract

This article aims to: (1) study the current state of governance and
management of hawker stalls, including problems and obstacles in hawker stall
management in Pak Klong Talat area, Phra Nakhon District, Bangkok, (2) study the
opinions and suggestions of those involved in good governance and management
hawker stalls in Pak Klong Talad area, Phra Nakhon district, Bangkok, and (3) study
the management model in good governance and the management of hawkers in
the Pak Khlong Talat area, Phra Nakhon District, Bangkok. This is a qualitative
research in which the in-depth interview is used. The interviews were conducted
in person and by using Line Applications (Line). The key-informants included the
director of Phra Nakhon District, head of municipal workers, municipal workers,
seller, entrepreneur, and people at the total of 26 people. The results of the
research revealed that in terms of good governance applied with the
management of hawker stalls along the sidewalk in the Pak Khlong Talat area, it

was considered successful. There must be a practicality by merchants,
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entrepreneurs, and the public. Even if traders disagree or agree, even if there are
obstacles, the staff and traders have a nice conversation, and traders and
operators must obey and follow the advice of the municipal officials. And traders
must respect the rules of the government and the management of Bangkok. The
staff must perform their duty strictly and fairly in order to make the organization
orderly and to comply with the intention of adopting good governance in the
management of hawker stalls along the sidewalk in the Pak Khlong Talat area,
Phra Nakhon District, Bangkok.

Keywords: Good governance, management of street vendors along sidewalk

stalls, Pak Khlong Talat.
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Abstract

A study of the Students’ Participation Management Approach of Suan
Sunandha Rajabhat University. The researchers present three key issues in this
study. First, political participation model. There are two important forms of
participation: formal political participation that is a law to support it, and the
informal political participation that is activities without law. Participation is
subjected to the procedures and conditions of political participation, namely:
participation in problem solving, planning activity, investment and operations, and
participation in the monitoring and evaluation of work. There are important
guidelines for managing student participation, namely; perception, attitude,
representation, confidence and trust, information sharing, consensus, interaction,
purpose, appraisal, transparency, independence, onward-doing, and networking.
In order to participate in political activities, students must meet with non-violent
conditions and within the scope of the law.

Keywords: Political participation models, political participation procedures and

conditions, students’ participation management guidelines
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