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Abstract

The objectives of this study were to study motivation factor and hygiene
factor affecting sovernment officers' working efficiency in Bureau of the Budset
and to find ways to increase the government officers' working efficiency in the
Bureau of the Budget. This research was quantitative research. Data was collected
from 293 samples who are government in the Bureau of the Budget by using
questionnaire. Statistics used in the study were frequency, percentage, mean,
standard deviation, and Multiple regression analysis. The results were that
motivation factors in term of work policies, interpersonal relations, work
environment, and work security affecting government officers' working efficiency
in Bureau of the Budget. In additional, hygiene factors in term of work policies,
interpersonal relations, work environment, and work security affecting
government officers' working efficiency in Bureau of the Budget.

Keywords: Motivation factor, Hygiene factor, Working efficiency, Bureau of the

Budget
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Ingldnsiinsgiannsenvaa (Multiple Regression Analysis)

fauds B >t Beta t Sig.
Error

Al (Constant) 1.494 166 8975  .000%
Aanudusalunsyinau .056 051 061 1.105 270
nslAsuNITEeNSUTUD® 195 042 251 4.636  .000**
ANUTURAYOU 281 035 410 8.096  .000*
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MU
dnuariiuf TR 154 037 226 4150 .000%

R =.714, R*= .510, Adjusted R? = .502

** syaullodfg .01
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o 1
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NITRIEEA D]

a LY g A ! a a a wva L4 o w
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lngldnsimmeianneenynn (Multiple Regression Analysis)

fauus B >t Beta t Sig.
Error

AnAT (Constant) 1522 163 9.346  .000**
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anuduiusufiousinau 231 044 283 5231  .000**
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R=.670, R%*=.449, Adjusted R? = .440

v v
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anUs1enan1sI98 (Research Discussion)
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Abstract

This research aims to study: 1) government fiscal management information
system (GFMIS) operational and quality of financial reports of government agency
in Nonthaburi province, and 2) the variables influencing quality of financial reports
with the government fiscal management information system ( GFMIS) of
government agency in Nonthaburi province. The data collected by questionnaires,
testing with stakeholders 152 respondents who were the officer workers working
with the government fiscal management information system ( GFMIS) of
government agency in Nonthaburi. The research sampling was proportion

sampling. The index of item-objective congruence (I0C) was 0.832 and reliability
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value was 0.925. The statistical analyzing data were frequency, percentage, mean,
standard deviation and Multiple linear regression analysis.

Results of the research showed that the representative samples had
government fiscal management information system (GFMIS) operational at a high
level (x = 3.981,S.D. = 0.286) and quality of financial reports of government
agency in Nonthaburi province at a high level (x = 3.827, S.D. = 0.363). An analysis
results of the valuables influence quality of financial reports of government
agency with government fiscal management information system (GFMIS) found
that the accuracy, transparency and speed had influence on quality of financial
reports on comprehensibility aspects. The accuracy and government fiscal
management system had influence on quality of financial reports on relevance
to the decision aspects. The accuracy had influence on quality of financial reports
on reliability aspects. And it was also found that the government fiscal
management system had influence on quality of financial reports on comparable
aspects.

Keywords: Government fiscal management information system, quality of financial

reports, government agency
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Abstract

This research aims to test model of Image of politician and political
knowledge understandings influence people’s election behavior in Nonthaburi
province through developed empirical data. And to analyze influence image of
politician and political knowledge understandings to people’s election behavior
in  Nonthaburi province. The data collected by questionnaires from 160
respondents who people living in in Nonthaburi province. The research sampling
was convenience sampling. The index of item-objective congruence (I0C) was
0.872 and reliability value of 0.918. The result of study revealed that (1) the
model developed by the researcher was congruent with the empirical data % =
50.347, df= 42, y*/df= 1.199, P-value = 0.176, RMR = 0.029, GFl = 0.989, RMSEA =
0.035 way CFl = 0.922; shows that the statistical value of the model congruence of
the model through developed by the researcher with the empirical data, In
accordance with the assumption. And (2) the latent variable which the highest
influence people’s election behavior in Nonthaburi province was Image of
politician and secondly was political knowledge understandings with the
coefficient influence at 0.466 and 0.379 statistical, respectively.

Keywords: Image of politician, political knowledge understanding, election

behavior
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Abstract

This research aims to study: 1) the level of perception, acceptance of
technology and preparation of artificial intelligence technology of employee in
Map Ta Put Industrial Estate, Rayong province, and 2) to the preparation of
artificial intelligence technology of employee in Map Ta Put Industrial Estate,
Rayong province classified by perception and acceptance of technology. This
research was the survey research, testing of 385 respondents who were
employees in Map Ta Put Industrial Estate in Rayong province. The research
sampling was accidental sampling. The index of item-objective congruence (I0C)
was 0.872 and reliability value was 0.939. The statistic used were percentage,
mean, standard deviation and one-way ANOVA.

The results of the research found that the technology perception was at
a high level (§=4.250, S.D.=0.470), the acceptance of technology was at a high
level (>_<=3.976, S.D0.=0.497) and the preparation of artificial intelligence
technology of employees in Map Ta Put Industrial Estate, Rayong province was
also at a high level (>_<:4.118, S.D.=0.475). The hypothesis testing revealed that

technology perceptions had a difference in the preparation of artificial intelligence
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technology of employees in Map Ta Put Industrial Estate, Rayong province at the
statistical significant value of 0.05 while the difference in the acceptance of
technology had a difference in the preparation of artificial intelligence technology
of employees in Map Ta Put Industrial Estate in Rayong province at the statistical
significant value of 0.05.

Keywords: Perception, acceptance of technology, artificial intelligence technology
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Abstract

This research aims to study: 1) the level of human capital development
and competitive advantage for operational success of OTOP enterprises in
Ratchaburi province, and 2) the influence of human capital development on the
competitive advantage for operational success of OTOP enterprises in Ratchaburi
province. This research was the survey research, testing of 308 respondents who
were OTOP enterprises in Ratchaburi province. The research sampling was simple
random sampling. The index of item-objective congruence (I0C) was 0.814 and
reliability value was 0.924. The statistical analyzing data were frequency,
percentage, mean, standard deviation and Multiple linear regression analysis.

The results of the research found that the human capital development of
OTOP enterprises was at a high level (x=4.114, S.D.=0.437) and competitive
advantage for operational success of OTOP enterprises was at a high level (x
=4.029, S.D.=0.356). The analysis of human capital development and competitive
advantage for operational success of OTOP enterprises in Ratchaburi province

revealed that the human capital development; individual learning and strategic
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capability factors significantly influence the competitive advantage for operational
success on efficiency aspect at the 0.05 statistical level. The organizational
learning orientation, emotional intelligence development and strategic capability
factors influence the competitive advantage for operational success on quality
aspect with statistical significance at 0.05 level. The organizational learning
orientation and strategic capability factors influence the competitive advantage
for operational success on innovation aspect at 0.05 statistically significant. And,
finally, the individual learning and emotional intelligence development factors
significantly influence the competitive advantage for operational success on
customer responsiveness aspect with statistical significance at 0.05 level.

Keywords: Human capital development, competitive advantage, OTOP enterprise
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frupnuddeiiold wasduautule o AduddmneeEda 0.05 daudiuanmwindey
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AEARY: NM13IANTTANIRREN MBI AunMNTIiUINS Tsane1una

Abstract

This research aims to study: 1) the level of healthcare healing
environmental management and service quality of Medical Service Department
of Bangkok, and 2) the influence of the healthcare healing environmental
management on medical service quality of hospitals under the supervision of the
Medical Service Department, Bangkok Metropolitan Administration. This research
was the survey research, testing of 400 respondents who were service users of
the Medical Service Department of Bangkok at 11 hospitals. The research sampling
was accidental sampling. The index of item-objective congruence (I0C) was 0.927
and reliability value was 0.878. The statistics used were percentage, mean,
standard deviation and multiple regression analysis. The results of the research
found that the healthcare healing environmental management was at a high level
(X = 3.675,S.D. = 0.400) and medical service quality of hospitals under the
Medical Service Department of Bangkok was at a high level (x = 3.710, S.D. =
0.360). The hypothesis testing revealed that the healthcare healing environmental
management factors; physical, natural, social, and psychological environment

significantly influenced the medical service quality regarding reliability and
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assurance aspects at the 0.05 statistical level. The natural environment and social
environment influenced the medical service quality on responsiveness and empathy
aspects with statistical significance at 0.05 level. The natural environment influenced
the medical service quality on the tangible aspect at 0.05 statistically significance.

Keywords: Environmental management, healing, services quality, hospital
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Abstract

This research was a documentary research. The research objectives
were to: 1) study the history of the development of the Mahachat Vessantara
Jataka (Soi Sangkorn Edition), and 2) analyze the Dharma that appears in the
Mahachat Vessantara Jataka (Soi Sangkorn Edition) according to the conceptual
framework of Ven. Somdet Phra Buddhakhosachan's life (P.A. Payutto). The
information were obtained from the Mahachat Vessantara Jataka (Soisangkorn
Edition) by Phra Thammarachanuwat (Fu Attasivathera), first published in 1955, S.,
and a constitution for living by Ven. Somdet Phra Phutthakhosachanya (P.A.
Payutto) in 1998.
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The results of the research revealed that: 1) the development of the
Mahachat Vessantara Jataka (Soi Sangkorn Edition), the developer has spent time
studying and overseeing the development of old expressions into new
expressions, from the Lanna script to the Thai script. He developed the rhyme to
be more melodious, and vocabulary up to the standard Thai language. He also
developed the definition in terms of meaning to be clearer. 2) The dharma
principles appearing in the Mahachat Vessantara Jataka (Soi Sangkorn Edition)
according to the conceptual framework of Somdet Phra Phutthakhosachan's life
(P.A. Payutto) showed characters who had roles and personal principles. The
characters with the most frequent roles are the giver, wife, and king respectively.
The characters' doctrines that appeared the most frequency were almsgiving,
kindness, and duty, respectively. As for the content, it deals with giving alms which
is most consistent with the roles and principles of the characters that appear in
the life constitution, namely person and society, person and life, and person and
person, respectively. It illustrates the principles that appear in the Mahachat
Vessantara Jataka (Soi Sangkorn Edition). According to the conceptual framework
of the statute of life principles, the content is related to the relationship of people
in society and produces results according to the set objectives.
Keywords: Dharma, Mahachat Vessantara Jataka (Soi Sangkorn Edition),

constitution for Living
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Abstract

This research article has the objectives of 1) to study current problems
in trade management of the Pak Khlong Talat , Phra Nakhon District, Bangkok. 2)
Study the management policy of street trade at the Pak Khlong Talat , Phra
Nakhon District, Bangkok. 3) To suggest problems, obstacles, and solve the
occupational situations of street vendors at the Pak Khlong Talat , Phra Nakhon
District, Bangkok. , together with policies or measures for managing the trading at
the Pak Khlong Talat , Phra Nakhon District, Bangkok. together with policies or
measures for managing street trade at the Pak Khlong Talat , Phra Nakhon District,
Bangkok. A qualitative research method was used by in-depth interviews from a
group of 26 key informants. Interviews and analysis, reading results, interpreting
and drawing conclusions. The results of the research revealed that 1) The social
and economic problems reflect the life of street trading in the traditional form of
products that are cultural expressions. and the way of urban society of the
informal economy as a driver for distribution in the community to the current
roadside trade. 2) Management of street trade in Bangkok which has a policy,

action plan, the Cleanliness and Orderliness Act of 1992 that is clear and covers
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the implementation of the policy and suitable for the area But there is a limitation
on the number of operational staff and the budget received is insufficient. which
has not achieved the goals set by many factors.

Keywords: policy effectiveness, roadside trade management, sustainable

environmental development.
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Abstract

This research paper has objectives to: 1) analyze the patterns, election
methods under the Constitution of the Kingdom of Thailand B.E. 2560 together
with the Organic Act on the Election of Members of the House of Representatives
and the Organic Act on Political Party, 2) study the effect of the election under
the said Constitution and the Organic Acts, and 3) propose improvement
guidelines for the election that is most appropriate to Thai society. This is a
qualitative research in which there are documentary study and in-depth
interviews with 18 key-informants who are scholars, qualified persons, legal
specialists, top-ranking officials, senators, and members of the parliament. The
results prevailed that 1) the Constitution of the Kingdom of Thailand B.E. 2560,
becoming effective on April 6, 2560, has set the clear criteria on the entry into
political power of members of the parliament upon the new system known as
Mixed-Member Proportional System or MMP as seen in the German system by
which the Constitution Drafting Committee used as a basis in system
implementation of the election, 2) the majoritarian system has an effect of large
political parties to gain more competitive advantage over the general election.
However, when the MMP system was being introduced, the big political parties

enjoyed a less proportionate number of members of the parliament especially



NIATIFANAATIDVUAZaNINYING U1 6 RUuH 3 WOBAAN — Hguu 2566

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 6, No. 3, May — June 2023

from the party-list category while the medium size of political parties has been
able to gain additional seats under the MMP system. The new election system
was believed to produce a significant effect on the formation of coalition
government, and 3) the improvement guidelines for the election that is
appropriate to the Thai society should make every vote truly meaningful under
the MMP system that should draw more people to exercise their voting rights.

Keywords: Constitution of the Kingdom of Thailand B.E. 2560, the Organic Act on
the Election of Members of the House of Representatives, the Organic Act on

Political Parties
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Abstract

This research aimed at (1) to study concept and theory of examination
of a governmental exercise of power (2) to study history and concept of an
ombudsman establishment to examine and supervise government (3) to study
composition and selection process of the ombudsman of Thailand comparing
with the ombudsmen of other countries, namely, the French Republic, the
Federal Republic of Germany and the Republic of Indonesia, (4) to study legal
problems on the Ombudsman’s Composition and Selection Process, and (5) to
provide approach to properly address problems on the composition and
selection process of the ombudsman. This research methodology is qualitative
research conducted through the documentary research method, textbooks,
articles, and researches in Thailand and abroad, electronic data, thesis, including

the laws related to the composition and selection process of the ombudsman.
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In this thesis, the author has systematically collected the information, using
both analytical and synthetic methods to obtain information that can be a
guideline in proposing and amendment to the laws.

The findings of research reveal that 1) concept of administrative control
is a basis concept necessary to a limitation of the administrative power and to a
protection of rights and freedom of citizens from a violation of the
administrative power. The ombudsman is one of the agencies that have roles
and duties to examine powers or actions of the government agencies or
officials. Furthermore, the study found that the basic theory of the work of the
ombudsman comprises of a principle of rule of law consisting of the principle of
the separation of powers, principle of the protection of basic rights of citizens
and legally binding actions of government agencies, and principle of legitimate
actions of the government to be under the principle of lawfulness; 2) Sweden
was the first country to establish the office of Ombudsman. It dates back to
1809, created by the constitution. The concept of an establishment of the
ombudsman which was initially formed by the democratic country. The
ombudsman has roles and duties to examine the use of powers of the
administrative or government. It is an important mechanism to address
problems from government administration and enhance a transparency of
government agencies and officials. This mechanism is an important evolution of
the examination of the use of administrative power. Ombudsmen in some
countries also take another role similar to prosecutor or as a protector of rights
in others; 3) the Constitution of the Kingdom of Thailand 2017 (B.E. 2560)
provides that there shall be three Ombudsmen of Thailand appointed by the
King upon the advice of the Senate from two persons with knowledge, expertise
and experience related to the administration of State affairs in the position not
lower than a Director-General or an equivalent Head of a Government agency;

or a Head of a State agency at least comparable to a Department as prescribed
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by the Selection Committee, and holding such position for a period of not less
than five years; and one person having experiences in the operation of a public
undertaking for a period of not less than twenty years. Nature of experiences
and operations for of a public undertaking as referred shall be in line with the
announcement issued by the Selection Committee, mainly based on the
purpose to bring in qualified persons with experiences in the operation of a
public undertaking for better performing duties as the Ombudsman.
In contrast, in the foreign countries, there is one Ombudsman in the French
Republic, assisted by 3 adjoints and a delegate (Délégué général) responsible for
negotiation and cooperation with other sovernment agencies on his behalf, and
3 groups or “College” of persons can be appointed for assistance. Meanwhile
Ombudsman of Germany applies a system of Petitions Committee of the
German Bundestag composed of 28 members including Chairman, Deputy
Chairman and members, formed by the majority party of the German
Bundestag, that act as the ombudsman, also there is a Parliamentary
Commissioner for the Armed Forces responsible for handling complaints related to
defense and army affairs; but the Ombudsman of the Republic of Indonesia has
the highest number of the ombudsmen of 9 persons who works for National
Ombudsman and Regional/Local Ombudsman; 4) The fact that the ombudsman
of Thailand has only 3 persons as provided by Constitution of the Kingdom of
Thailand 2017 (B.E. 2560) and not being able to appoint a specific team of
assistant ombudsmen causes delays and not being thorough in solving the
problems of people suffering. The structure of the ombudsman of Thailand is
different from ombudsmen of other studied countries. First, the Ombudsman of
the French Republic, called "People's Rights Defender", has power to grant
power or appoint assistants for specific works. Second, the Ombudsman of the
Republic of Indonesia has the highest number of the ombudsmen of 9 persons.

Lastly, the Ombudsman of Germany applies a system of complaint committee
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of the German Bundestag, formed by the majority party of the German
Bundestag, that act as the ombudsman composed of 28 members including
Chairman, Deputy Chairman and members; and 5) it is proposed to revise and
amend the provisions of related laws in this study aiming at improving a work of
the ombudsman, as an independent organization under the constitution,
proceed more effectively. When compared to the laws and regulations on
Ombudsman in France, Germany and Indonesia, the laws and regulations
related to the structure of the ombudsman of Thailand should be amended to
grant power of the ombudsmen of Thailand to be responsible for a specific field
and let the ombudsman being able to set up a team of assistants to perform
duties in different regions on his behalf to consider complaints or mediate
disputes. If the complaints are insolvable or meet the solution, the team of
assistants  will transfer them to the central Ombudsman for further
consideration. Also, the laws and regulations should stipulate qualification of
the ombudsman to be a person that has specific knowledge such as law and
finance. Furthermore, the ombudsman selection committee should include
academics and representatives from public sectors.

Keywords: Legal Problems, Ombudsman, Constitution of the Kingdom of
Thailand
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Abstract

A Study of Political Participation of Suan Sunandha Rajabhat University
Students Its purpose is 1. To study the political participation of students of Suan
Sunandha Rajabhat University and 2. To compare personal factors and political
participation of students of Suan Sunandha Rajabhat University. This research is a

quantitative research. which uses questionnaires as a tool to collect data from a
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sample of 392 students from Suan Sunandha Rajabhat University. The data were
analyzed by frequency distribution, percentage, mean, standard deviation. Test
the hypothesis by determining the t-test, One-way ANOVA or F-test. Statistically.
The results showed that

Political participation among students of Suan Sunandha Rajabhat
University was at a high level (X = 3.92). The item with the highest level of
participation was the complaint aspect. The average was at a high level (X =
4.05) on the assembly aspect was at a high level (X = 3.97) and the election
aspect. The mean was at a high level ( X = 3.80) respectively. The item with the
lowest level of participation was the aspect of expressing opinions. The mean was
at a high level (X = 3.80). The results of the study comparing personal factors
and political participation among students of Suan Sunandha Rajabhat University
found that Suan Sunandha Rajabhat University students with different personal
factors Political participation was significantly different at the .05 level. It was
found that students of Suan Sunandha Rajabhat University had different personal
factors. Political involvement differs in gender. For the couples analysis, female
political participation had higher levels of return on political participation than
males. In terms of age, there was no significant difference in political participation
in all aspects at the .05 level and students with different years in conclusion, the
4th year students had a significantly higher level of political participation than the
1st year students at the 0.05 level. Suggestions in the research found that
universities should open spaces for students to have the opportunity to express
political opinions in order to promote democratic development. Should open
space for students to have the opportunity to express their political opinions to
promote the development of democracy.
Keywords: Participation behavior, Political Participation, Suan Sunandha

Rajabhat University students
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Abstract

The objectives of this research were to: 1) study the level of working
environment and burnout syndrome of staff in the Agricultural Land Reform Office,
2) compare the level of burnout syndrome classified by gender, age, education, status,
working experiences and family burdens, and 3) study the correlation between the
working environment and burnout syndrome of staff in the Agricultural Land
Reform Office. The research used a sample of 265 staff members from the central
branch of the Agricultural Land Reform Office selected by using simple random
sampling. The research instrument was a questionnaire, and statistical methods
including descriptive statistics, t-test, one-way ANOVA, and Pearson's correlation
coefficient were used to analyze the data.

The results of the study were as follows: 1) the overall value of working
environment in the Agricultural Land Reform Office was found to be suitable at a

moderate level with a mean score of 3.64, 2) the staff members were found to
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be experiencing a moderate level of burnout syndrome with a mean score of
2.42, 3) there were significant differences in burnout syndrome based on age,
working experiences, and family burden, with p-values of .001, .001, and .013,
respectively, and 4) a negative correlation between the working environment and
burnout syndrome, with a correlation coefficient of -.54. The results of this
research could be informative for decision-making and provide useful guidance
for human resource management at the Agricultural Land Reform Office to reduce

the burnout syndrome.

Keywords: Burnout syndrome, working environment, Agricultural Land Reform

Office
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