


9138135AEnSTRUS LA EVAINEINTS

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences

AVUANTITIHEUNS
NIAITFAansTouTuazanineIn1s AMmvuan1sewns Yay 6 atu

InguszaeA
LT UY BN INISIRULNT NI VIN ThaE AU Tan sdsauman $Senanasd Ynivinis H8n

o 1y

Undnw wazdauleviluluwaudniiifesdes Fadunanuludeysannimansgmans sguseamauamans
fnneans USMIFINT UIMINsAnw wevnmsmauuivy uazlfimans aaenauunaiuivinisiiiaue
¢ ' 2 o v o ! L= = o A
safAuivi uazUssiiuiegluanuaulavesdinu dmuneenisanstag 6 adu 1luse 2 1oy adui 1

= v & o o = = o o = a o o
WouLNTIAN-NUATTUS atudl 2 Weuluwau-wwigy atun 3 Weunguaiau-iguiey adui 4 nsngiau-

donau adui 5 fugrgu-nanau iazaduil 6 wgeIn1eu-suA

UTIUNENIS
HAL(TILAY) Wa.0. .05 d0ug U BEUUN WnIngaevigaugium
NaIUTIAUIBNT
nsrumyde dundalay, .03, UATINENFINMTHIANTUTI IV
37.09.195 UASY WA iyaans
HALAT.ATENR TIUEY WNUNYTVINY Y
A.Alsngl n1AgIII UMINYIFE TV AN
A3.ATFITIU Aagnudin WnIngdesvigaugium
3. douvely 303994 W IneNdeTvagaIugium
aulaused mayaunedlnana W INGRE VA AU

@YIYATT : WNENTAT Wenvien  Aaunseu : w1edTn iinwAa
UTIUBNNIIATFANERSTaUUAZaNINgINS

890/269 DU NI 3 WYIUNININI LYALTUUII ATANNUMIUAT 10120
http://sol.tci-thaiko.org/index.php/WPSMS/index

E-mail : sunthan.chayanon@gmail.com



v

{N3ennAinauUNTaIuUNAY

U q

NIs1 e A (g UIEln), sa.es. VN INGTEUMNNNG IINFY
se.dlnsl AAgITTRY WM IngdewigaIugium
FFLATHING FYLNINY U INYFYIMNPAINTUINTING Y
w005, 1anatd nadey WNINYTYTN

3. 7duns Wudniay wivendelelivenaiug
W.0.8.03.438% Usenwansn WIS VAU TUM
asdnsa qulues U INYTY TV e ueium
@0 InneJand W IneaeTwigaIuEium
HALAT.UITHYEY waeduns UMYV e ueum
a3 Auatan dinsivg WM IR VA AIUETUM
A3.A9A550U Aaeuling UMYV e ueum
3.53501 gIssausa WM IR UAY UM
3. douviely 0359 UMYV arueum
HALAT.DIADT A9IUYIR UMINYRYEIUATR

HNA.A5.35F VIuTY W Ineduaundn
NA.0.0.03.U301 #0135 drilnnuiTauieni
Wa.0.9.07. AN FUUIN AN NUAITILNIY IR
N.7.9.03.9N3T8 Y19 AINIUAITIALNINE
Ag.amAawl veuInsna U INYFYTIUAMA

w3 Kalvgysnw UM I VA AT



UNUSIUIEAS

uwsmﬁgmam%iauiuazaﬁwEﬂmiaﬁuﬁ Wunsans 37 6 atuil 6 waadmeu- Suaew 2566
I§5usesnanImansansangudsiuiinisénadansansing (Thai Journal Citation Index-TCN) Lite3nwinaaIm
vosunay Tidulumudeuluazndniananssussansni sldfiansanunanulagiausunaiuse
ANENITUNTEMIIAANANAUNTDI (Peer Review) Ransanasiaudlutilepuanysalvesunaunounisas

¢

AnuriieAnidentazndunsesunauliiinauANay sallazdAMA NI TgALNEAITAMANITAN LN

weunsuazioiiinustlonigeaamannisuaziiedunsiaudneninmednunisaseassananums

v
~

Fmsdmiuiiomvemsamsatuiifeldinfanulansuiiunssuiunsideiidutulszneuludeduo
unaa 15 v Tnenwsamdnidunisiaunainmuideidnwinsdianie (Case Study) fiusas
unaraldidunssuiumsifoddnlunassiuuuiilusUuuuresnsaunungunsaeuaakayn1sdun el
Usgnauivunaudulvguansdenisinusiniuresinusludnvasinauibiunauiinuagidenseu
poudfulimsinnsitaymuastolausuugldosanysahinaulaveveugunanasdindnwuasiaulaialy
nnviwiilianuaulasindsunanumeunslunsassgmansseusuaraning1n1suazveve U N oS

UTTUBNSENTIANAITANSUINGUNTRIUNAN UYL aleNadl

4

HYIAanTINTE (TAw) wassaln as.dugu veuun

UITUENNT



d15U%y (Content)

a

NBIUIIUIGNIT

a o

AN3IAIANAUNTBIUNADIY

UNUTIUNTNNS
nsuimsamuidedunisaniiugsianieldniagingaiesugiaga Society 5.0 vas3aunavuin
nalsuazvwaganlulszmalve
Avizde sy wazesIsIRN SNl
nsanaaanadaimAgelulanasulal
WiEn Iy wassuelIIsy LTEY
aduiidawaronisiaugusunaiaviniuunyTesiediu
wssaAM ansusial dasde Weuay doased a sy wazaFuns luil
AMUANRUSIFIEUNATDIANAIANTY wazauianalavasflduinislswusy sunainizeye
M IngI18g 5511
Fomused a dpu g3umd il wssadnn ansuitanl  wazdnsde Wiouaw
anuduiusideanmausegslanaznzfihnsasunasdifinaseussdnsammsufiRauuss
AnugnWuBsAnTYateg deindinauniiuiinsineiszaufinuuungs wa 1
aiuns Toll wssainn Ansuiand Snsde Wonay wazdoased w dwu
msaenunBeumsIanmsarEmsiangussnsumaiieatiuume gesiamaaiiiaainsnnaldisieu
mInsuY Ul wrianssuRsAT o8 5EN
NUNIE AAS USUNeA NNUAD olauie AInlums wazIuaIms AXAY
mMsWaNsEUUEsauMANInnsdayatasyAansiuAuled
Fnewus Funiifen 193 qussos wawssa 2einIauiady wazeAiua udileds
AnudAuazUstlovivasnnenssunsng
W3t ansiste wagddng Aiaeu
Aunnn1shiuInnslunsdasiundenisunsszuinlada COVID-19 gsnauinsvudesn
nowasy A91509 asnad adiey wilen fufand uazyRnn Wi
Jadensaruguanglumaman COSO fidsnarauszansawnisaniduauveanisinihdugiinie
Junun FunAN 971350 I
Ygymuazuuanandlalunislddennasnisssndnasena
dnswa udlna
Jademsiiuguaianisiidanadenanisaniunuvesudemiisanzfoulunaamannindusia
Uszmndlne

o

Ayaivg) ogousmil Ayan aunw waziisn waudng

17

33

45

63

80

99

115

131

146

161

182



Uadeiilinanan1sanaulaifenniuienaifnisusnsa Ul W Inve U ST YUIAMAUIE IR
X o A X4 o
NUAlATINSUARRILIAAERUNAAnz Juaan
lowe 1w
o e oA non
aedmuiulsEansamlunisuifau

o

s zd weriIng Fldeu
MEnaveMsuIMIAMILGsiidenan1sAiuuYeslsiusy NldTunsTusesnasgiunwniive
mvieaiigaludendagiin

9373504 1N

216

224



N13U3M3ANMEBS UM IAIUGINA
mulan1zingaAsegnaen Society 5.0

Ya9IEMNIVUINNANLazIUIndaNTuUssmdlne
Risk Management in Business Operations Under the Economic Crisis

in the Society 5.0 of Small and Medium Enterprises in Thailand

o I

ATy s3suwaUn! 939350 N

Sittichai Thammasane, Orawan Jamphut

Received: February 7, 2024 Revised: March 9, 2024 Accepted: March 18, 2024

UNANED

mMsAnuiliiinguszasdiiiefinw 1) ileAnwiszfunmsuimsaruidssnield
AMEINALATEENIYA Society 5.0 voriamiavuinnalsuasvuingeululseinalng 2)
iefnwisedunsdiugsianieldnngingaasusiaga Society 5.0 Yosia1A
yuranansnazvuiageslulssmalneg way 3) WeAnwinisuTmsaundssiidamasieo
n1saiugsianieliniieingaiasugiaga Society 5.0 YB4IAUAIVUIANAULAY
wungenlulszwmelne lnglduuvasuainlunisiivteyaaindUsenaunisiamna
yupnakazrngexluUsemealneg (Ussianiifiyana) 311 400 daegs 1935ns
duiegranvutadey lnefidadsvesdiviamannndas (100) Wiy 0.778 wazka
NMIMAABUAIA1NL st uTeMUUAB LAY (Reliability) Windu 0.823 adffildlunis
Aneideya loun Amad Afesar Alede duidenuunnsgiu waznsinged

ANMULUTUTIUMGLREN

lo o

defnumIngdesvdgaiugrium, Email: sittichai.th@ssru.ac.th

Fateuvininenasieidgeniud, Email: orawan780d@gmail.com


mailto:sittichai.th@ssru.ac.th
mailto:orawan7804@gmail.com

TmIigeaaiauiuazawinems 91 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

wa3denuin nsuimsanudsnigldnngingauasugiaga Society 5.0 03
Jamfavuianatskazvungeululszmalne lnaansiu egluseduuin (K= 4.104,
S.D.= 0.521) waziin1safiugsnaniglaniizingmasugiaen Society 5.0 lnanmsiu
agluszduun (X= 3.807, S.D.= 0.687) dwunan1IMARBUANNAFIUNUIN NISUTYNS
Avuideaiia 8 du ldun Ao duanuandeunslussdng dunisinuainguszasd
Frumststingnisal FunisUssdiuanades FunismeuauesnuAss Fufans
MIAIUAN FUANSAUIALAENNSADENT wazsumsAamuUsziduna wansety dawa
sen1saniiugsianelanngingaiasugiaga Society 5.0 Y83aMAIVUIANALAL
vuageululszndlnedts 4 du léun drugné dunssurunsnielu dunsidous

) d'

WAZNITHAIL LaZATUNITRY LanANAURE1slitedAgyNszau 0.05
ANENATY: NTUSMTANNEES INgRLATEFAY JaUAVUIANANELIUINL DU

Abstract

This research aims to study 1) The level of risk management under the
economic crisis in the society 5.0 of Small and Medium Enterprises in Thailand. 2)
the level of business operations under the economic crisis in the society 5.0 of
Small and Medium Enterprises in Thailand, and 3) The risk management in
business operations under the economic crisis in the society 5.0 of Small and
Medium Enterprises in Thailand. The data collected by questionnaires, testing
with 400 respondents who was Small and Medium Enterprises in Thailand (Legal
entity types). The research sampling was accidental sampling. The index of item-
objective congruence (I0C) was 0.778 and reliability value of 0.823. The statistical
analyzed data were frequency, percentage, mean, standard deviation and one-way
analysis of variance

Results of the research showed that Overall, risk management under the
economic crisis in the society 5.0 of Small and Medium Enterprises in Thailand

was at a high level (X= 4.104, S.D.= 0.521) and overall, the business operations
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under the economic crisis in the society 5.0 of Small and Medium Enterprises in
Thailand was at a high level (X= 3.807, S.D.= 0.687). The hypothesis testing
revealed that the difference of risk management all of 8 aspects; internal
environment, objective setting, event identification, risk assessment, risk response,
control activities, information and communication and monitoring did different
significant the business operations under the economic crisis in the society 5.0 of
Small and Medium Enterprises in Thailand all of 4 aspects; customer, internal process,

learning & development and financial aspects at level 0.05 statistical.
Keywords: Risk management, economic crisis, small and medium enterprises
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Abstract

Study on sexual harassment of men in the online world The objectives
are 1) to study the meaning, causes, and behavior of sexual harassment towards
males in the online world and 2) to study the situation of sexual harassment
towards males in the online world.

The results of the study found that sexual harassment of males is an act
or behavior that is harmful or inappropriate to a male regarding his sexuality or
gender. The cause of sexual harassment against males is the use of sex for
business exploitation to satisfy consumer needs. Which can classify sexual
harassment behavior towards males, including verbal harassment through eyes
and facial expressions and harassment through messages written or typed on
social media. And the number of situations of sexual harassment against males
online has increased more than in the past. This is due to statistics and academic
reports describing the increasing number of males being sexually harassed online.
A study of the situation of sexual harassment against males in the online world
shows that every human being should have equal rights and dignity.

Keywords: Sexual harassment, Human dignity, Social online
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Abstract

This article aims to study 1) The level of factor affects the sustainable of
Tha Nam Nonthaburi community development. 2) An analyze factor affects the
sustainable of Tha Nam Nonthaburi community development. The data collected
by questionnaires, testing with 385 persons who people live at Tha Nam Nonthaburi
community. The research sampling was connivance sampling. The reliability value
was 0.834 of the questionnaires. The statistical analyzed data were percentage,
mean, standard deviation and multiple regression analysis.

Results of the research showed that 1) the factor affects the sustainable
of Tha Nam Nonthaburi community development was at a highest level (X = 3.676,
S.D. = 0.505) and the sustainable of Tha Nam Nonthaburi community development
was at a high level (X= 3.790, S.D. = 0.534). And found that the factor affects the
sustainable of Tha Nam Nonthaburi community development consists of human
resource development, participation, learning, management and self-reliance
factors did predict the sustainable development of Tha Nam Nonthaburi
community with 40.80 percentages (R? = 0.408) with significant at 0.05 level. As
for the sustainable of Tha Nam Nonthaburi community development guidelines;

The government should establish guidelines to Tha Nam Nonthaburi community
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development clearly formality and the government should importance to develop
community leaders to correct understanding the stages of community
development. The government agencies should establish good relationship to
people by a good communication to community and providing opportunity to
people for shared opinions and exchange information about Tha Nam Nonthaburi
community development needs for respond truly needs of people.

Keywords: Development, community, sustainable

unin

Uszmalnedinsdaviusui owauUssimanisiuassgianazdeny Tog
Ailsile mnumnzanvesusazgaudazaflofmuUszmaldg eIy i
og1adau Jagtuuszmalverdirguuuinunasugiauasdanuusisndaton 13 (e,
2566-2570) Adlganrintulutisnanesnsufsuissmeluanumsalaniidsuulas
agemInsy Ingliauddgiunisasuadiuasegiagiusinduuddiauisaiiule
soldldodnatuns viunansauiunusiiAndusoudiuuasfidsfawausslovives
ﬂimmﬁgwmmwgﬁﬂ Fnu uazdswndenagedadu (@1inaunugnITINIHRAIL
\wisugnauavedans, 2560)

pufdaiauunyiiunugnsman s sdunsiauaunndia aislena
LazaiieTn deneuaussnnudeinsvesssrviluimia lngidenduiunisan
dFnenmwesimda dldnuansinnesiteyauuuesdnufiaseunquynifndludiu
\ATEgAY dsAumiNeNssIINTA Aunnden wazanuiuas MR Inn
wanussynasegianaioandunisuiladymmuunuguyuiazidunisudlatym

ANMAeAToUveNYY Iagsfuiunsiaunnniunlidanuazain aue wazUasade

=

guyunainiuuunysianuiiauls iesnduyusuniunndt 100 U Juasduy
wrasguouisusedduefndugudsingiunisAlsusuauining Jagdudsnsanin

andnenssulusiuegnateyamuigdmsuiduwnaaisuiideaninenssy uas

v

Uszifmansiatiaviesdiu (drinauimwiguwudmiauunys, 2563) og1bsinnu a1n

N1357E338 LAaaiuid153gUBUARAYIUILUNYTNUTT NUNUSIUNBUIRNIMIUIUUA



TmIigeaaiauiuazaninems 91 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

B v

LALHANNFANAUIAUATULNUSABUTN RN NS UL LT AN SUNUNUSIUAINGT? 219

9
[

nsildiusiuvesUssrvuluiuiiuazidminnineitessguasnyiauazen o
NunasnanansanauliaisnulazsduuvawioufisandAgls uaganunsaimun
I duwraaseusinenuimusssuvesauadonould uiillosnasugiansuvinli

UnvieuiigmseUseyrvufiogluusnalagseulin1sdudtedevesdouas vl ui

Y] | Ao a v a a d' d' v o ae o d' 1
PNNATIUUNNBDILNYIUDYRILASUFDIUNNDINYIDU € IUQQWQWV}@N%@ ﬂVlaQLVlEJ'ﬁ@I

(% '
Il a a ]

WINNINHUTIUTAYNYUAAAYINIUUNYT

2 & ) A = oA

FeaANfInUdIAYYeINITNAIUIYRIg TN 98Y Falinuaulanag

e

Anw Uadendamaden simuyusunainininuunysededidu IneniadmanisAny
suidunwimslumsiawgurulidianudsduangidiunumlunistueiouguyuie
Uszyou duiguwy wazidmvidifivessy wietlugnsivuaduuleuiaifionmun

Yyl

UsZAIATAINITINY
1. efnwszauladeidmadon swauyusunaInvinu uunyIeg1esey
2. Wodnsentadundamadon sRINYUARAYITIUUNYTRE 1998

3. defnwwimamsiauyasunaiavinhuunyseg gy



TmIigeaaiauiuazaninems I 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

NIQULUIAANTIVY
AuUsdese AuUsny
Jadeidamananisiaunyuwy nsWAgIsURAIAv i uunyS
aaavintuunyTasnediu 9819898y
- MuMIRaUImMINgINTUYYd - AUAMAINTIN
- AUMTSEUS - shuanudusssy
- AuMsEdITI - nugiAuiY
- fhumsilenued :> - AUMTATINATENY
- AUMSUIMTIANG - funuAmEILIAdeL

AN 1 NTDULLIAALUNNTITY

AFANTUNTIY

Uszunsg

Usznsililumsidendeiife Ussruiiondooglugmaunanaviniiuum s
Limsushuiudsznsfiuiueu

NHUAIDE

[
[

msidennauieesitltlunsidonssife Ussnvuiiondoeyluguaunaiemi
uuny3 widelivsuduulssnsiiviuey 3d438nsdunlngligas we.
Cochran (1953) fiszfumnuiBesiu 95% fianueanandeu +5% mulnildvuinangy
fregafideafudoyade 385 au andugd3deld35nsd udegeuvnazain
(Convenience sampling)

vouLwaduition

mﬁﬂmﬁa%’aﬁdmam’amﬁwmsqmummm/iwﬁwuum%smé’j’ﬁu Hunside
FeUina TagldunAauasnguiifoadunisidustuvessssnvu wunAnuasngud
Rerfunsnsiamiesiu wasdoyaanminluvesdminuunys sufaenasuay

NANUIETLNEITDY



TmIigeaaiauiuazaninems 91 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

vauLundIuud

masedlEtuilunsdiiunsidedunsinviansyssanauiiondooglu
YPUARIAYILUNY3

VOULUAAIUTZHZLIAN

msiTeilFuihmsAnuluthadouueu 89 Weunateu 2566

\n3asilafldlun1sade

\wiaafloideluadside 1éun wuvasunu (Questionnaires) Tneddunaunis
asrenuuanuany fall

3.1 MIANWILUIARA N kagassaunssuifieates i vuadonuids
UATRNT uaglassarevesiudsidesnisdnw suisasedemaiumuionnds
UURNIS

3.2 adauvvasuaulasirdosanildiauiauedefnsagund sauie

atuialuUasUaIY M IvIadBUIAATIILTIBInS (Validity) Ussifiulnegnssnnnd
$IUI 3 YU warn1snedeuA1Adesiy (Reliability) vesuuvasuniulagnaaes

Y 1 o

(Try out) flushegnasiuau 30 e Sedimduimuaonadesdus 0.66-1.00 wazly
AAuideiiuresiuuaounuInatiuinty 0.834

nsiiusIuTwtoya

Brsfununudeyaluadsdidunmafuloyanieauunnduiegnadaiy
ﬂﬁwwuﬁmﬁaagﬂuéqmumamvhfmum% UATUAUTIUIUNQUAIDENE UaLyINAIg
Andonassia uavilinssideyalegldlusunsudnsagy

nsAATIEidaya

meidendall §33evinseseilagldadBanssnun (Descriptive statistics)
1¥un fovag (Percentage) Alads (Mean) uagadruiloauuminsgiu (Standard
deviation) uwagl¥afiflisoyunu (inference statistics) fEN1TIATIENNITANNDYUUY

o

WY (Multiple Regression Analysis) kagfivuaaiadifgynisatianfiseau .05



TmIigeaaiauiuazaninems I 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

NAN15I9Y
INTANYINGUAIDETINIU 385 AU WU Usesuiiondegluyuvunain

yiuuunys dulvgdunanda S1uiu 235 au Andudosaz 61.04 ey 41-50 U

a o

1w 142 au Andufesaz 36.88 TszAunisfnuganySynes S1uim 127 au An

Juseway 32.99 uavdwluglondnave s1uiu 122 au Anludosas 31.69 uan

[y [

fU Beasunarnu lanatl

q

¢ v a

1. nansieseviveyanediuladeiidwanensiaunyusunaInvinduunys

Y

ae19d98u wu1 agluseduunn (X = 3.676, S.D. = 0.505) laenuin Uszwwuiionde

A 1% v [ s

aglugurunaIaviniIuunys Waudfyunfianfe AunsiaLImsNensuyYd (O

q

= 4.005, S.D. = 0.845) 5998411AD AUNITUSUITIANIS (X = 3.787, S.D. = 0.771)

uaztioniigafe snunsfisaules (X = 3.400, S.D. = 0.974) Audisu
dmsunansiesgidayaisnfunmstaugueunaiavitiuunyFesig

Hafu wudn ogluszduann (X = 3.790, S.D. = 0.534) Tagwuin Ussnauiiondueglu

gugumaraviniuunys Tarwddyanniiaede fduamudusssy (X = 4.018, SD.

" —_

- 0.748) s0sasnfe FMunfiduiu (X = 3.808, S.D. = 0.904) waztesilande funis

a519.A39718 (X = 3.634, S.D. = 0.770) sUa9U

'
a

2. wamﬁmeﬁsﬁmﬂammﬁ’uﬂﬁaﬁdqwa@iamsv"v’&umsqmummmmfmum%
og1adaiu wudn Ifuus 5§ Ae Jadedumsiamminensuyed fevdwasioun
flgn sesaando Yadefunsiddm Jeadesumaioud Jadesunsuimsdnnis
waziladedunisfianues audidu annsosiutuneinsainsRagLTURaIAYiN
uuny3egededu lefosar 40.80 (R? = 0.408) egadvddaymeadiatfiszsiu 0.05

= 2] 1 dy
aunsasuaunIsnennsallanaselull

Jadeiidamasionisimunyuyus = 1.263 + 0.177(Jadensimuimsnens
wywd)* + 0.131(Taden19.58ud)* + 0.139Uaden15ild1usm)* + 0.105U 83

PNIPULD)* + 0.130(Ua98n15USIIS9ANS)*



TmIigeaaiauiuazaninems 91 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

M13199 1 Han1siaTgvinsanaeenvAalunisnensalladendananoniswmun

YuyunavinuunyIegedidu ne sy

AaUsddse (Aanensal) b Beta t-value p-value
AR (Constant) 1.263 7.839 0.000
1. Jadunsimunninensuywd 0.177 0.280 6.650 0.000*
2 ﬂa%’amsﬁauﬁ 0.131 0.190 4.406 0.000*
3 Fa3uAsiaIusiy 0.139 0.209 4.820 0.000*
a {]ﬁamiﬁmmaq 0.105 0.191 4.263 0.000*

0.130 0.187 4.154 0.000*

5. J98n1suUSmIsInnIg

R = 0.639, R? = 0.408, R%y, = 0.400, F = 52.185, p-value = 0.000* way Durbin-Watson

= 1.364

*dpdrAgnsadfnszau 0.05
anUs1ena

¥
% o a 5]

PNNaNTITeAUNERaN U IngUIEaIRvINTITe larall

1. seiudafefidssasomaiaugurunanavimiuunyiesnsdiiu wui oglu
seduNIn (X = 3.676, SD. = 0.505) \flos1nUszwvuiiondueglugusunainyii
uuny3 Wanuddysetadofidmasonsimuiyusy insensufdinswanigue
faludumsianinensuyss dunmafeud dFunsiidudan funisianuies
LALAILANTUIMIIANS azviltmseududindanusiuas Usssnvuaansadion
autedlaegfianndgvinAsndulsd uazanunsaousnuninensideyldeg1sdsdu ua
nsfnwiaenndasiu dnsss waew (2563) Anwides Jadeiidsmaremnuifuuds
vosyumlummaiasualaansl snnewdansl Smindeeidn wuin dadeiidamasio

ALYy Inesin aglusediuinn uwavdenndasiu



TmIigeaaiauiuazaninems I 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

drumsiaungumunainimituunyIesadiiu wuin ogluseduan (X =
3.790, S.D. = 0.534) sz ilesandssevuiiondveglugmeunainiiuumgs
wovh mataisuamnanmiiliimelaluganmiimelaliity wigiaes
uluyn o Fueduiesusia dau madies wardwnnden welvianusofisnuies
lanserumdenuaslalunisdndulavaznisunlatym samdsensaneuauesny
Fosnsvesnuesuazdusld nansAnwiiaenndesiu wezdadind aunains/nuu
(2560) Anwi3es Yadedidsmaronsiannguvulusamauiaiuauns s1neund
FmTANMIE13AU WU SEAUNITHRINYNYULUYAMAUIAAUAKNAT §LnBLAAN
Farinamansay laesiu agluszauinn
2. ualiesgidadeiidmarensfaugurunanaviiuunyFesnadsdu wui
Jaduaunisimuninensuyed Yadesunsisews Yadesunisidiusn Jadusu
nsfisruies wazdadedunisuimsdanis fuadonisiamgurunainvinduunys
gy egralifeddmsadffsedu 0.05 oradunsy Ussvvuiiendeeyly
gugumaavi Ly wiud mslianuddgsetadeiidmasiensiamgumuii 5
sy felsindumnuddyesidionsivssvmwudrunildusuduiaungues
puiitoUfulgs Wasuwaslunsdidgtundran il duogifumiend iadiifegud,
udaimuanmanuduegvesgusulidanudulnudunazsiududndunululy
wmafigurudieansiagendonissnmdwesssnvuluguvusmiedusiuany
Faghlfnsiaugusuaiavinihuunyniduluednadvssansam nanisfnuni
aonndesriu nszladiad aunans/guu (2560) AnwiFes Jadviidsuasonisiamn
gusluamauiamuaund sunewnd Smiaumansau wuin Jadenisianuies

¢

Uadeaunisddiusiy Jadesunisifeus wazdadeniswauimsneinsuyed &
pnuduitusaonsiauguey ogafideddamneadiafisedu 0.05 uazaonadasiiy
dns53 wamw (2563) Anwides dadeiidsmadomnunduudwosumuluwsimauia
fuataant sunewaani Swminoeidn inuin Uadeiidmadenuduudsvesyuwudl

HasieputuLdsvesgurUlunmautasuadagll snnewdand Jwinseuldn ae



TmIigeaaiauiuazaninems 91 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

Ya v

3. WUINNAITHAUIGUYUAAIAYIUINUNYS 08198 98U Fai3delaviinag

Y

F9AT1LYTRLAINNANITANYITIUTUNUAANYITNITHRUYUYUARIATINUILUNYT

¥
v A

91998y Feanunsaauauunslun TR gTUeaIninu I uuyTegedsdunsilee

AaszaIsAmuakuInIlun IR gIsuna1Iavd LUy Il seid g Ul uuLaUT

I I

nde9 daunntaziuszansain msialanialvdseanvuldnansainudatiuield

9

ms‘fmmﬂ;mummmmauauaamamméfaﬂmssuaﬂsqmu LLaSﬂWﬂ%ﬁﬂ’liﬁlﬂLﬁ%Nﬂﬂi

fria)

Uszneue@wnisnuiivnzauivanimanudusgveaussyvy uenaini n1asgaas

Iaudagiunsiamgiigusulidnlafstuneunsimungusueg19gnaes T80

v 1

| Y] o v o sda A o & v aa a
‘Viu’)EJQWUiiﬂjﬁaiqﬁﬂjquﬁiJWUﬁV]ﬂﬂ‘UﬂigﬂﬁﬂfUL‘WB‘WWU']WUE']USQNEUUIWNﬂ']ia%ﬂﬂu@

v Y (% a

four dauamdiana lagnuisanuigaesimuinisindedeaisiuyusuliie

LANWABWTEUTTYARIIUABINITVRIYNYULN D IIN TR UGN VLA 1AV 1 IUUNYT

Y Y

ANU150NBUELDIANINABINTVRIUSEU LR BE 19l USEANS A nKazLAnU T @NSnaneis
W39 Fedenndasiunanisdnuves ewna Snisssu 3uilansng (2562) Anwides ns
Ao gy nsdAnwurutudazdon duawiiu suneusinng fandn
Fodlval iwudn wuamsuSulssianneguvulaensidusuesauluguvuayanng

Skt svawgusulidauduuds wazidunisadisanuduudves

[ o

Juusssu anunsanevausnudesnsvatauluguty uasunisdudSununnding

a A

o  caa o a aa a o v N O oA Y
mwaaqiﬂmamimmumm UYFelned IRIUSITU 1ﬁﬂ\18%@87\18@8“ﬁ@1ﬂ SHGRIEGHRIGN

furan1sAnsYes auay AuUsEYS (2564) Anwises nMstdnsiuvesssansulunis

(% (3

Wonnnyuwy : AsAlANwINrUiiuyTaUaus

]

wadiugd ngammasnues finudn Tumsian
yuvumsidalemaliuszauuidnsnlumssmausuumeitlugmsdndulouas
a¥mnuihilalissavudn deyailinuszvvuazgniunldlunisuimsnuues
mpsgitelvinsanyuvuaIsansuausInIFeInsve sz vlugmlFeEng

WRER

¢ valy yo
asARUSTlATY

93AANNNLAIINNTANwINUlEI1 MsnUservulirnudidysetadenis

o

[

Wawguyy 19 5 993w lawn Jadesunsiauimsneinsuywd Jadeaunisiseus



TmIigeaaiauiuazaninems I 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

J3998A1UNSHAIUTIN UFUATUNITNIAULDY BATUITYAIUNITUIUISIANIS 988
a$1eanusuilelun st Nazyin i Aand ULt UseansualunsananuLealunis
A3983nUTEd1T dauwiviunnediauiisuwdadlununssuanisilouas

adda 1

LAsEgAY TIUINTULeIRANsTITWITIInvesausunaunduaiukazaienanly

Fagsuguraaieatuulszsmg Sausssusudugilyawiesdu Fuvanilgemiu

) = o Y iaa
nalnduimdeunsimuyuyuliegfsiay

LRIGILITE
JalauauuzaNNITILTIUleUNY
1. nrgusgasiianudAynswandadenugiuvesgusuiidswane

AMNMTInveIAUlUYHYUNATY

[ '
A I

2. virgnusgasdasuvazadvayuliyuyuy dUdenugiunaiuise

<3

¥ '
= )

nevausInuFaInsvesUszvuluguviliaeandostuuiunluiuiiile ligmuyud
mMsWRegddy

3. wihgausgasidalenialiuszyvutisiunisdadulandlodagmsig 9
YosuIIAYIULMYS 1Bty ethaniannvesiulinssionnudoinisves
Uizmﬁuumaﬁ'qm

FOLEUBLULAINNITIILTIUG UR

1. asnszfulissmvuaueauAnfiuresnules LiesnnssaniuLans
AnuAiuIzyilin s gusuiinsinduauldegdivssansamuaznswonany
FoensveIUszvvUINTIgR

2. msunismueasuAfiguruiiolinsuimsinnsvasuaennde iy
Uunvesvieaiudifiennauvannuanemsinusssliiiuszavsnmuaziinnsiaunegng
dafiu

3. avsdnasuadvanuliyuvulalddnonimvesnuesdunisisunuias
dudumsiannliaenndesiuaudoinisvesssrmilugeiliinnnian

4. mrsatvayulvnaiagsiaenvuswiesduduasulasanmsiauiyusulunis

WIRMULY WA HAILIAINTTUNLATYTNIVDIYUYY



TmIigeaaiauiuazaninems 91 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

Farsuauuzlunisiseasedaly
MITHNIANIAI8TULUUNNTITELTAMAIN (Qualitative Research) LYY N3
dun1wall¥edn (In Depth Interview) kagn15aunuIngs (Focus Group) Lﬁmﬁu%’ayja
uay MeanBuaddnifstumstaungusunaininiuunyIessdiiy it deya
udunumslunsivusulouneduindeunsimugury wazaiesdnruslnives

YUYW AN TR YU YU NI

LONE1591999

o '

Jnsss waaw. (2563). Uadeiidenadonnuduudsvasgusulunmauiasiuaas

o

28 SwnawEagill Jenindaedn. InelnusUsyarsgussmaueans
IR, UNINYIFYTNVTUMETAY.

QaunY ANUTEYT. (2564). Msildsiuvasuszrsulunswannyusu : nsalAnen
YUYUTUYTURUA LwATiuyT nFamwanuas. Usagnigusvanausans
wyUnain. unInedeAs UYL,

drnnuauznIsUNSHAILLATYFNILALAIAL. (2560). WNUNMUILATENALALHIAY
wisrnA atudl 13. Fudueeulatiile 30 ngAdnieu 2566 910
https://www.nesdc.go.th/ main.php?filename=plan13

dinauiangsuioriauumys. (2563). fdauunyBddunaayseuiuing
suARTInyuvuaesraadisBu. uuny3: nsEnssmsvienileinaz i,
wsziafind aunanas/Quu. (2560). Yadeiidamasemewamnyusululwameuia

o

AIUALNAT BINBUNG FTINTANMIAITANY. TN TNUSUTYIST
USEAAUAERNTUMULNR. UMINYIRYTVAYUINEITA.

018 Anisssn Aadlaving. (2562). mawannyuvueEedBu: nsdifnuynvutiu
wigzlan suawsiiu dunausiine Imdaldesini. (uussgAvINessEIunNg

UMMINER85E@R Usean 2562, 500-509.


https://www.nesdc.go.th/

ANMUAUWUSITIEUAVDIANUAINKIY LAZAUNINDTAVDS
B ldusnsleusy dunaimzeayy JaingsuegIsiil
The Causal Relationship of Expectation and Satisfaction of

Hotel’s Customer at Koh Samui District, Surat Thani Province

Fousad o dru’ g5uns loll? wssadn ansuiand® uazdnsdy Weuay®
Chainarong Na Lamphun, Surin Sony, Panwipa Supatanapat, and Chatchai

Thiemlom

Received: December 9, 2023, Revised: March 21, 2024, Accepted: April
10, 2024

UNANED

a o & A

TaguszasAiiie 1) Anwiauaands uazanuiianelavesin

9

[y

unaideil
TFusnislatusy snanizaye 9aningswis1i 2) IirsgRanusunusvaIAII
AIANI hazauanelavesrunldusnslsawsy dunemnizayy Jaming 1wy 3enil
wag 3) AnswuIenIsimAunmnIsliuInnsgsialsusy sunenizaye Jming
sugionil Inglduvuasuanilumaiudoyanntvesiisridlduinslsuususine
NZANE JIINgIN¥Y351U 91w 275 Freene TgIssdudegsiuuasaIn lngan
AmnudesiureauUaUA MYy 0.941 afdfldlunsiesizsideya dun Aieuas

ALRAY dUdeuuulINIgIN kasN1TIATIEYRIAUsENBULTNEUEY

vvvvvv

uuuuuu

vvvvvv

uuuuuu



TmIigeaaiauiuazaninems 91 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

waddenudn Tunmsninvendisadnnuaanislunuainnisuinisves
AldUsnns lusgduinn (X = 3.746, S.D. = 0.665) gendanuianelalaesiu Tusedu
W (X = 3.671, S.D. = 0.593) muanu Jadeaiusian agluseauinn (X = 4.019,
S.D. = 0.732) uardadeaunsius egluseaunn (X = 3.938,S.D. = 0.737) Wan13
AATRANUFUNUS T NIn veIANUAANTY wazauianelaverunlduinislsausy

[V 4

gnaimeaye Jmingsugisnd nudn luealanumangaugenndenaunduiutoys

Y

¢ o (% (% (%

Weusedng dwsunwinisiawiauninnshiuinisgsialsausy sunsinzayy Jain
51973511 fie ensiivesmenisindeiivarnmaneuazgUnsalfililusesitnaasyinaana
avenegians winulswsIAITHUAANGANTIHYREINITUINIIYNAY WiTnUAISH
anufrunwieliianusadeasiurnsenild uazesiinsdaunanginssuves

Y

wldusmsnwansiuieliusnislaegamngauiuynay

Abstract

This article aims 1) to study the expectations and satisfaction of hotel
customers in Koh Samui district, Surat Thani province. 2) A relationship to analyze
the expectations and satisfaction of hotel customers in Koh Samui district, Surat
Thani province, and 3) To study the services quality development guidelines of the
hotel in Koh Samui district, Surat Thani province. The data was collected by
questionnaires, testing with 275 tourists who accessed a hotel service in Koh Samui
district, Surat Thani province. The research sampling was connivance sampling. The
reliability value was 0.94 1 for the questionnaires. The statistically analyzed data
were percentage, mean, standard deviation, and the confirmation component
analysis.

Results of the research showed that 1) Overall, the tourists had the service
expectations at a highest level (X = 3.746, SD. = 0.665), which was satisfaction
overall at a high level (X = 3.671, S.D. = 0.593), respectively. The price factor was at
a high level (X = 4.019, S.D. = 0.732), and the perception was at a high level (X =
3.938, S.D. = 0.737). 2) The result of the causal relationship analysis of expectation
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and satisfaction of hotel customers in Koh Samui district, Surat Thani province,
revealed that the model was congruent with the empirical data according to the
hypothesis. As for the services quality development guidelines for hotels in the Koh
Samui district, Surat Thani province, there should be various communication
channels, and the equipment in rooms should always be cleaned. The staff of the
hotel should observe everyone’s visitor behaviors. The staff should have language
knowledge for communication with foreign visitors and should observe different
behaviors of visitors to provide services to everyone.

Keywords: Expectation, satisfaction, service quality
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Abstract

This article aims were 1) to study motivation and transformational
leadership affect performance efficiency and organization commitment under The
Authority of Nonthaburi Primary Educational Service Area Office one, and 2)
Analyze a causal relationship of motivation and transformational leadership affect
performance efficiency and organization commitment under The Authority of
Nonthaburi Primary Educational Service Area Office one. The data collected by
guestionnaires, testing with 290 teachers who was under The Authority of
Nonthaburi Primary Educational Service Area Office one. The research sampling

was connivance sampling. The reliability value was 0.815 of the questionnaires. The
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statistical analyzed data were percentage, mean, standard deviation and the
confirmation component analysis.

Results of the research showed that; Overall, teacher of The Authority of
Nonthaburi Primary Educational Service Area Office one had motivation and
transformational leadership at a moderately level and had the performance
efficiency and organization commitment at a high level. An analyze results a
causal relationship of motivation and transformational leadership affect
performance efficiency and commitment under The Authority of Nonthaburi
Primary Educational Service Area Office one found that the model was congruent
with the empirical data which a according of hypothesis. The guideline for
commitments and performance efficiency strengthening of teachers found that
the transformational leadership would be strengthening inspiration of teachers by
encouraged teachers understand to the goals to development organization
together and make the trust to overcome obstacles and build the morale and
encouragement always to do the work for lively and positive attitude between

teachers together.

Keywords: Motivation, transformational leadership, performance efficiency,

organization commitment
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Abstract

This research project has the objectives to 1) transfer knowledge management
lessons on the development of goat entrepreneurs to Halal businesses in Phra Nakhon
Si Ayutthaya province to create a sustainable competitive advantage and 2) to develop
entrepreneurial skills in financial management.

The performance results show that this research project is worth the
investment and can take lessons learned in knowledge management (KM). Considering
the factors leading to work completion, it was found that the factors consisted of 1)
An in-depth study of the context of the area and the work of entrepreneurs; 2)
Selection of entrepreneurs to participate in the project (Potential Mindset); 3) Building
of confidence and trust among entrepreneurs; 4) Linking work with the related network,
operators and universities; 5) Availability of analytical tools and a wide range of research
tools and knowledge and skills supported by funding sources to allows the research
process to be adjusted by changing circumstances; 6) Analysis of marketing strategies

that are appropriate and flexible for implementation according to the VUCA situation;
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7) Teamwork with the willingness of the researchers to cooperate unity and having fun
in work; 8) Availability of a mentoring system (Coach) by funding sources that are
constantly developing researchers and 9) Motivating of the work such as having a
reward as a reinforcement, motivating entrepreneurs who participate in the training to
develop their entrepreneurial skills to obtain good practices in goat entrepreneurship
development with a mechanism to drive a new value chain to create a circular
economy in Phra Nakhon Si Ayutthaya province to be able to generate income based
on local resources which leads to stability, wealth and sustainability.
Keywords: Goats, Phra Nakhon Si Ayutthaya, Entrepreneurial skills, lesson-
learned
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Abstract

The purpose of this research: firstly, to Development Information System
for managing personnel card data via the website. and secondly, to efficiency
evaluation Information System for managing personnel card data via the web.
The samples of this study were 31 member is administrators and personnel in
the administrative group Nakhon Sawan Provincial Office. The simples were
selected through a purposive sampling technique. The instruments used in this
research is Information System for managing personnel card data and a efficiency
evaluation form. The statistics used in this research were percentage, mean and
standard deviation.

The result showed 1) Information System for managing personnel card
data via the website can manage various data related to manage personnel card
information, manage card information. Search for information on various types of
cards. Report on all card issuances Report on card issuance with corrected
information Daily card issuance report, month, year and card issuance report

Those who retire during the fiscal year Helps to reduce the time Reduce
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operational steps, manpower, and operating resources. 2) The result of the
Information System for managing personnel card data via the website
performance assessment were at the highest level of overall assessment (X
=4.58). 3) Guidelines and suggestions In the future, there may be guidelines for
creating electronic cards in the form of Digital ID by referring to the requirements
and standards set by the Electronic Transactions Development Agency. (Public
Organization) or ETDA has already been prepared and can be applied.

Keywords: Information system, Data Management, Personnel Card
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Abstract

The committee is a tool or mechanism in the operation of the parliament
since the parliament has an extensive authority and duty that stretches over every
dimension of the country including the consideration of various problems and
legislation. The parliament needs to know the facts and various possibilities that
are pertinent to the decision. With the tremendous amount of work, limited time
period, and different background of the members of the parliament, the
parliament is obliged to set up a committee that is composed of a group of able
individuals. These people are responsible for the consideration of specific law or
any other matter that is under authority and function of the parliament as well
as other assigned work. It is beneficial to the senators to deeply understand

problems while the committee is flexible in carrying out activity.

Keywords: Committee, important and usefulness, parliament
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Abstract

The objectives of this research study are 1) To study the behavior of users
of the parcel transportation service business. 2) To study the quality of services
preventing the spread of the COVID-19 virus in the parcel transportation service
business. 3) To compare the opinions of Service users regarding the quality of
services in prevention after the spread of the COVID-19 virus in the parcel delivery
service business classified by personal status. The sample group used in the
research was 400 people who used parcel delivery services in Mueang Nakhon
Sawan District, Nakhon Sawan Province. Statistics used in data analysis were
frequency, percentage, mean, standard deviation, and analysis of the significance
of the arithmetic mean using F-test (One-way ANOVA)

The results of the study found that 1) Most users of the parcel delivery
service business have experience in using the service between 1 - 5 years, with
the majority using the service from Flash Express between 1:00 p.m. - 3:00 p.m.

and delivering goods one time per day, the number of deliveries at a time is less
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than five pieces, the weight of the package is between 500 - 1000 grams. 2)
Quality of service in prevention after the spread of the COVID-19 virus. Overall,
the level of product delivery in the parcel delivery service business is at high
levels. 3) Users of the parcel delivery service business have different genders,
ages, occupations, educational qualifications, and statuses. There is no difference
in opinions on the quality of services in prevention after the COVID-19 virus
outbreak in delivering goods in the parcel delivery service business.

Keywords: parcel delivery service business, post-epidemic prevention, COVID-19
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YIUNA1INTTUNTTZUINYDY COVID - 19 nannvudananbne (Parcel Delivery)
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AIUANLAZAANITUNT TEUIATDAT 0125 COVID — 19 AausinInITannIsiAuNIg
1nssUaanuilidestansn auiansnsdenand deinliuilnadeddinane
Sruanniu warvenedesUiugluuunsieunnaauiivieudunisieuitiu
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dunisdawduaiulinain £ - Commerce Wiulngedu nglud 2562 - 2564 y1ae
ma1n E - Commerce Aulns13 46% waglul 2565 yar1nainvudsnanlulngddl
wnlifuveeiiegasieiiles Ineflyanuszanas 1.06 Suvm uaziiunavudeiag
disnndueehaies 7 Sutudetu mnnginssuduilnafidsundaslUuasdianudy
Juuarfianolalunisedudruunansiesuseulatinnduaunareidu New normal
YOIHUILNA (AUGITLATUENMALTIND SUIATINENIIYE, 2565)
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WagurNszUIavedlsa COVID-19 gmaifulsauszdriu sgilinnslidinndug
anunsainfund st uudngfnssuguilnafiudsundasuasduduiunisdedud
poulatinndudemauaivainuats Wy cauagaan A1NTINE ANLMAINTANE
Y99AUAT war31Ai faga denalnatsidu new normal veerfuilan uazly
vauzifgrfunsuddunaznsdiunvesguisiuselnilugsiauinsvudatan funiis
1Ny fadu aunmnnsliuinig (Service Quality) Fududadiddylunisasnede
Aua1nnsalun1sasieand ey auwanele wagnisuvsduvesssie
(Moslehpouret al., 2017)

Peter and Donnelly (2004) na13fiainauailun1suseifisnauninnshiusng
Usznause 5 Jade Ae mudeiiolindald nsmevaussnuiesns msasani
ot nisienlald waraundugUssauvesnsuinis el fauvsamnimnsliuingg
losumnuaulalunsfinulunaienansesdng Wu NuIdeves giiu ynelled wagsyn
fnfda (2566: 119) IévinsAnunide auundlva (New normal) ¥esnanInuInig
vosdtinveiloy dunsuneaie Jmindend lnenan1s3denudn auntnnisiiuing
susuuanuUnflniegluseduuin Usenoudie dumnudugusssuveInisuinis
sumsltanudulanuninuinns sumnuundedovesqauninuinng funns
MOUANBIAILADINTT UAEAIUANNLUlALAZNITSUIAINADINITUDIAMAINUIATT
Lara1uiToues 35T nual aAuTu (2565: 43) 1 Anw13TBI3 83 N13TLIATIEH
psrUsEnaUNdnIaznsiangunainssuiidenarenslvuinsvudsian nsdldnw
U3EU 1Ae3 LEndinsa (Uszimalne) $1A% (Wr1vu) a191u19y wansITEnuI
aeAUsENRUNANYaIAmMnINNIsIiUINstunsinauladenldusnis Usenaume Ay
Hugusssu aiidedio mInevaussaudeInts anudilawaziuimmsonns
LazAssIuEnmEAzAIN

Mnuwaltiunisivlnvesgsfiauinmsvudaian wazainnginssuduilaaiide
duvihunsesuladluiiagiiu naonaunnendinsunsszuinves COVID -19 Fudud
Wrauladnnunmnisliuinislunistesiundanisunsszuialisa COVID-19 §3Aa
Uinsvudeian Tanmnsddunisduetnils Ssmavesnsideazannsathdeyalug

nsusuldlunisandiugsiavesusenaunistusunansely
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1. WefnwmgAnssuvefliuinissiauinisuudetan

2. ile@nwiauniwnsliuinislumsosfiundanisundszuinlada CoviD-
19 Y8955AIUTNTVUAER

3. WiewFeuifisuaudniuvesltuinisrenunimnislruinislunis
Josiumaanisunsszuinlisa COVID-19 U9935A9UINITVUEINER IWUNAINADIUAIN

GRNIGED

FUNAFIUNTIAY

fléusnsiifiaaunmdrnyanadinudiusienunimnisiruinsiunistosiu
VRINTUNTIEUIALITa COVID-19 ¥a45nUsNsvUdean unnnsiuegelitdudAty
n9ediffisedu 05
Banun133eY

mM3idunasatidumsideiiaUianm (Quantitative Research) Tagldismsidends

1339 (Survey Research) S38sifiumside il

Ussrnsuaenguiiegna Aldlumsfinuedsiifu fifvssaunsallundlduing
gsRauimsvudsvan luumstneiliosuasanssd dminuasassd wanilesanling
Suufiwiueudidedsihmunnguiegslneldnnssdnsagunsmmunvuiavesngs

F19819U5291n5989 Krejcie and Morgan (1970) $9uau 400 au taedarudeduil
seiufesar 95 FeamsounuduIuyszansld 100,000 au wazld3Snsguuuy
U388y (Accidental Sampling)

w3 pafloldlunsideiduwuuaouoniigidasauasiauntuannnsdng
1BNA1TN19TVING UIRANGE] nasnaunuideiiieiteslaeddnvausduluy
#97989U518N15 (Check list) LAazWUUTANINIIEIUYTEUIUAT 5 527U (5 Rating
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UINsgIRaUINTIUANTaR wazaoudl 3 aanmnsliuinslunisteatundanisung
53UIRLITa COVID-19 90453aUTN1TVUA N AR yiail YNISATINABUAUNINYDS
ir3esdlalngnisnsiadeununse (Validity) Inednssnandisiuou 3 viw iensieaeu
ALAS AT I oM (Content Validity) wazuiA1sagiiainuasnaaed (ltem Objective
Congruence: 10C) Tngnan1snsiadoulaafvilnuannndaesening 0.67-1.00 uag
fuflunnsrsaeuauiiog (Reliability) Iagiluassld (Try out) Aungusaogisei
lafldngusognens S1uau 30 au wasthdeyandnuvaduUssansaniomie
a11ud e uveas osfle TaAduUszans Aui ssuuudana (Alpha-reliability
Coefficient) winfiu .928

ad @ ldlunsiiaszvidena laun A1Aud (Frequency) A1¥esas
(Percentage) Aads (Mean) E*f’;ul,ﬁ'w,uummgm (Standard Deviation) kan1s
AT A1 F-test (One-way ANOVA) lanuinnmsneadeufiveddymeadftadsoudieo

Tealagldismsves LSD (LSD’s Method)
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a ) [
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(% a a
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A

—

geRaUImsvudaian sevine 1 - 5 U TaglduIn1sainuis FLASH EXPRESS snnfian
Andusesay 37.20 sesasunAe KERRY EXPRESS Aatlusepsay 31.50 Ineldusnislu
¥231981 13.00 - 15.00 u. andigadsidudesay 36.00 sesasu1Aeraaiaan 09.00 -
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Youar 50.0 50909 Ao 1-5 A ieunndudosay 28.0 war 1 - 5 ade/dUandt An
Judosay 8.80 muay uazsuauduisadedrulng fnan 5 Ju Andudesas
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sesawnie dminldiu 500 nfu Andudesas 39.80 uaz Wiminszning 1,001 -

5,000 n$u Andudesaz 10.20 Auasu
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2. wamsianziauAaiui fnenuainnisliunislunisdesiundanis
wn3szuInbasa COVID-19 vaIg3RauINIsvUENTER Wud1 AsnImnshausnislunis
Joatundanisunsseuinlasa COVID-19 vpigsnausnisvudsian lunmsiueyly
sgAuNnn (X = 4.11, S.D. = 0.60) Imaﬁmﬁﬁmm?{aqqﬁqm Ao aunslianudesiu
(X = 4.15, SD. = 0.68) 5038931 A sunsienlald (X = 4.12, SD. = 0.67) dausuil
fidededenan Ao MunisnovaussAINFans wazsuaudugUsssuvesnis

U3n1s (X = 4.10, S.D. = 0.70) AIUSIAU SI19ALLDUABFAIAINITIN 1

M58 1 nan1sIesziauAniundsenuninnistiuinislunistesiundanis

uwnsszu1atada COVID-19 vasgsnausnIsvudaian

fanus X S.D. ulawa
fupnudedelindald 4.11 0.65 10
AIUNITNDUAUBIAITUADINTT 4.10 0.65 110
gunsiimnuderi 4.15 0.68 3170
prunsontald 4.12 0.67 3170
AU uUsTINYeINITUINg 4.10 0.70 110
394 4.11 0.60 1N

3. nanFiasIzRUTsufisuAuAniuveslduInIsRanma SNy
n15003 UNaINSUNIT2UIAbITa COVID-19 903531AUIN1SVUAINER T1WUNAY
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3.2 fpounuuasunuiTonguanssiy danudiudenaamnsliuiaslu
n1steaiunaInIsunsssuinlisa COVID-19 vasgsnauInisaudsian Tunmsiuuay
sredulaiuandety snudunislianudeiuianuuandsiuegredideddgmnng
afiffisziu 05 waziilevhnismaasuauuanisuesrededuseglagliisnmsves
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U Y 1 LY 1
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q q
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5¥NI19 36 - 35 U fimnuAniunananenueg19dTodAyn19ad dv seav 0.05
SwaziBunuanIfanIIei 2 way MR 4

3.3 fmaunuuasULdendn wazszdumsAwiiunnsinsty famiiuse
Aunmnsiiuinislunistesdundanisunsseuinlasa COVID-19 vaeg3AauTnIg

yugaan Tuninsiunazsemulidunnsdiaiu

A13197 2 wan1sweuisuanudndivresdlduinisdenunimnisliuinislunis

Uesiunaansunsszuinlasa COVID-19 vaegsiauinisvudeian duunauan1unn

GRNIGER

FIUNAY IUNAINBNY TWUNAY FIUNANUTZAU
AunmNs vty | 21U NsANEN
N15UDINUNAINTITUNS
szunla¥a COVID-19

F Sig. F Sig. F Sig. F Sig.
fuenudedelindald 315 004* 042 079 158 017 132 027
AUNITABUAUBIAIY 1.20 0.30 1.66 0.16 1.01 0.41 1.02 0.38
FO9N1T
sunstnndesiu 083 044 253  004* 115 033 089  0.44
sunsenlald 015 08 187 012 117 032 061 061
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AISUINIS
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A1399 3 wanaan1seuLisuARieegauAniuve I lEuINITHORNNINNIS

Tusnislunistesiundenisunsseuinlisa COVID-19 ¥83g35AUTNITVUEIN AR

FIUNALLNA
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NM3AnyITY Aaunmnstiuimslunstesiundnisunsssuinlaa

COVID-19 5
ARFRRRIISD

shaUsNIsvUEIER amnsatnan1sITeaneduTenuUseauingUseacd



TmIigeaaiauiuazaninems 91 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024
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yudaian 153 tendinsa 1 Tuwangamnamuas lnenavesnsidenuin grev
wuvasuamdmlnglivinisuitnaudeian el Wndinsa UEnluswdldlne uay
Flash Express Tngfinudlunisldusnisionarads lunmsindsdudinly fsaenndes
fu nuanad uiaden uazyayynn duAtign (2563) Mildesuredn Tl 2563 UAAIAAT
ssnvvudeianveslneduuiliuiiule 35% lngnangsiavudaianinisiiulnegis
seiilos Geaonndeaiunain e-commerce MiAulaady 18% fel denndostuNanis
Anwidoves qiadl imwssni wazamz (2565: 31) ARnwidomnumenisuazanind
Husiwenslivinsuudsianvesuilannelusinemalug) Smiaasan finuin
HaqUuuuliugsia e-commerce Taslanizlugisnisssuinvendelada CovD -19
yliuslnalduinsinuresmaddtaunniuiadunaligsialaiafindininfulng
avtulnglanznsuudsian

2. aunnnshiuinistunistesiundinisunsssuinlafa COVID-19 9045379
U3msvudaian elunmauassnedunuheglussiunn lnsanunsaGeamugis
¢ Ao dunslimnudesfu dunisienlald druaudedelinsdald dunns
EUALBIALABINTT wazAunuLugUsTIIYesuInTg Fenandliiiuin vy
Trusnissudsianiuanuddglunisandunisauuinsnisnistesiunisunsszuin
voudala¥a COVID-19 agwasdaiwiliglduinsanunsosufldfnmainlunis
usnislunisdesiundenisunsszuialida COVID-19 aanadesiun1sAnu1ideves
nuANYaY Lt unzve uavitsaly Bunsuin (2564: 87) Ifnw13de winnssunsld

UINsvudsianUsemelngyia COVID -19 Aglunaaun1sidalasaasng wuil ApnIm
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nsliusnsiansnanemsererinunivosiliuinig Fanunmnsliuinnsnisuuds
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syunla¥a COVID-19 vesgsRauinsvudesian 1eduunauaniuniwdiuyana
wui1 Tneamsandanusiuliunnsiady wiill efiorsanlusiesiu wuin feev
LuvUapUANTiTing wazorguansinstuianuiiudesnuauidedelindald wagdu
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Josiundinisunsseuialisa COVID-19 vegsnausnsvudsian feudinaniunisal
NITUNTTLUINILUTIINUUIUNAINITUYIT 2562 Tn15UNITEUIneg19TuILse Uag
soiflosnded 2564 ety U3EngsAILINTVLASTAR SR asl A d Ry funis
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fumansideves suIws wyuas uazae (2564: 76) idnw3deiies Jaduiidnasie
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wuin liusnsfione wagsedunmsAnwisnafuiisafiudenuniwuinsiudnas
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v A
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annsai  AuusvseuwnAnaanimnnsliuinng Jedsznoude duanudede
1115laldf funismeuaussaudasnis dunislianudesiu sunsielald uay
AuAulugusssuvenisuinis undunwimislunisaduanusuduiinsnsmse
wunUjifvesshvlunistesiunisundssuinveadiolasa COVID - 19 vidalsagualval
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Abstract

This research aims to study 1) The level of internal control factors on
accordance with COSO of Provincial Electricity Authority. 2) The level of
operational efficiency factors of Provincial Electricity Authority. And 3) the internal
control factors on accordance with COSO affect the operational efficiency of
Provincial Electricity Authority. The data collected by questionnaires, testing with
303 respondents who was the personnel of Provincial Electricity Authority. The
research sampling was accidental sampling. The index of item-objective
congruence (I0C) was 0.754 and reliability value of 0.827. The statistical analyzed
data were frequency, percentage, mean, standard deviation and enter multiple
regression analysis.

Results of the research showed that Overall, the internal control factors
on accordance with COSO of Provincial Electricity Authority was at a high level
(X= 4.164, S.D.= 0.512) and the operational efficiency was at a high (X= 4.020,
S.D.= 0.686). The hypothesis testing results found that the internal control factors
on accordance with COSO; objective setting, risk assessment, risk response,
control activities and monitoring affected the operational efficiency of Provincial
Electricity Authority on planning aspects with significant statistical at 0.05 level.

And found that internal control factors on accordance with COSO; objective
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setting, event identifications, risk response, information and communication and
monitoring did significantly affect the operational efficiency of Provincial

Electricity Authority on operation aspects at 0.05 level statistics.
Keywords: Internal control, operational, efficiency
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AEARY: TaANAINITANTENINUTEINA N15EMINTIVOILUBLATHTD N1TAINDUAUAT

Abstract

International Commercial Terms (Incoterms® Rules) is a set of standard
terms utilized globally as a part of the contracts for sales of goods since 1936.
However, most users still have interpreted the criteria of Incoterms® Rules
differently. The users still have arguments because of lack of understanding of
the detailed nuances in each term. The choice of the correct Incoterm® rules
can improve the efficiency and effectiveness of the delivery to the end customer,
reduce the risks and limit the costs. Therefore, the purposes of this research were
to study significant problems and solutions of using the updated Incoterms® 2020
rules by focus group interviews with twelve users of the Incoterms® rules from
the leaders in automotive and parts industry.

The study revealed that the users of the Incoterms® 2020 rules still have
lack of knowledge in essential criteria. The different agreements against standard
were not mentioned in the sales contracts. The terms for maritime transport only
were applied to air and road shipments. Moreover, the users had no guidelines
to choose the appropriate term for the specific transaction they wished to engage
in. To solve the problems, the companies arranged Incoterms® rules training for
the users continuously. The sellers and buyers confirmed their agreements by
email for unclear obligations. However, the users should have a reliable manual
of the Incoterms® 2020 rules for references. They should choose the term based

on their capabilities without operational or legal limitations. If necessary, the



TmIigeaaiauiuazaninems I 7 aud 2 Swew - wwow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 1 March — April 2024

different agreements from the standard should be clearly specified in the sale

contracts.

Keywords: Incoterms® rules, Obligations of seller and buyer, Delivery of goods
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sonduaesnguniugliuunisvuds ds 1) quﬁiﬁﬁlﬁﬁ’umwuﬁﬂunﬂgﬂLLUU (Al
Modes of Transport 38 Multimodal Transport) 41U2U 7 LUV Hag 2) wuuiildianie
fumsaudanath (Sea and Intand Waterways) 31U 4 LUy Faseludl

dmiunisvudannsukuy (AL Modes of Transport) :

1) EXW ..(place of delivery) - EX Works

2) FCA ..(place of delivery) - Free CArrier

3) CPT ...(place of destination) - Carriage Paid To

4) CIP ..(place of destination) - Carriage and Insurance Paid

5) DAP ...(place of destination) - Delivered At Place
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6) DPU ...(place of unloading) - Delivered at Place Unloaded

7) DDP ...(place of destination) - Delivered Duty Paid
dmfumsaudamai (Sea and Inland Waterways) :

8) FAS ...(port of shipment) - Free Alongside Ship

9) FOB ...(port of shipment) - Free On Board

10) CFR ...(port of destination - Cost and FReight

11) CIF ..(port of destination) - Cost, Insurance and Freight

Incoterms® 2020 Rules L& mvuan1sen 17 szma e v 8uazyd o

(Obligations of seller and buyer) Wifigadnaas 10 598015 wanafannsIeit 1

A1519% 1 715817 (Obligations) Waadue (A) Lagvaeiae (B)

Dy

v

§ue (A) Ko (B)
Al mszutifiThly (General B1. mswthiivhly (General Obligations)
Obligations) B2. nM33unouAUA (Taking Delivery)
A2. nsdanaudur (Delivery) B3. m3suloumudes (Transfer of Risks)
A3. msleuanuide (Transfer of B4 n1suuds (Carriage)
Risks) B5. n15UszuAe (Insurance)
Ad. M3vUds (Carriage) B6. angulun1sFuneudum
A5. n135UsEAUNY (Insurance) (Proof of Delivery)
A6. LONANTUUAN / LONANTAILDU B7. #5n159198A / WHNI3UIU
auan (Export / Import Clearance)
(Delivery / Transport B8. N139519d0U/NMIRUKD/N1591
document) \A3BIINg
A7. WEN5V100N / WONITVIL (Checking / Packaging / Marking)
(Export / Import Clearance) BO. msuﬂmszﬁﬂ%’ﬁhaﬁﬂmaqQ’G’f‘?@
A8. NMIRTIEBU/N5RUND/N15YIN (Allocation of Costs)

\ASBVLNY B10. MswdsUayalviiugve
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(Checking / Packaging / (Notices)
Marking)
A9, MIuwvsassaTidnefiiuves
AU
(Allocation of Costs)
A10. Maudedayalvitugde

(Notices)

v dl A dl dl L4 ¥ dy 1 2 o

AN9ERUIT 1T 013 039 U 9 UENAIA 10 TIN50 90 Ul Az lula Avualily
Incoterms® 2020 Rules 141 AauaudRvasdun1 n1slounssuansuasdua an-aouiay
WnsTseRu viweaumnetyan Jangranglunsriuismsraning vsisenies
msleuds Imsszivdefinmsswing]@euazinne 1A uazmnamde iWusy Aoy
a9 Incoterms® 2020 Rules lalamvuniu faeauazy viedzdesnnadludygy@ovis

a a LY = Y & UK a 5 @ £ ) d'

wiadnduesneliidulunuianuivesddya Saviu Aavdesadulumungrineiaz
il sAuiudayeyniu (Applicable Law) uduansal safsnniidennasiiuansinglian

PO MUAINASE LB Incoterms® 2020 Rules fiazdasszyliludmadore

1. mazwiifivasforsuazddeiitmualfluudazuuues Incoterms® 2020 Rules

ICC (2021) lnmunkuUad Incoterms® 2020 Rules Tunguusn (EXW - DDP)
531 7 wuulildladunisvuddlunngduwuu (Al modes of transport) 1380139 Uds
ymae3ULUL (Multimodal transport) Tagiwuanisewiiivesiungesdigalunuy
LINAD EXW uazAoy 9 i un1szutind vesfvislunuusdeuinudfuaug e
asgwhindigalusuu DOP Tumsnssiudn ansswiiives@efiunnlanluuuy
EXW uazrne o anadlunuuseinaudduauosdigeluwuy DDP

ICC (2021) 1¥oBALUY Incoterms® 2020 Rules Tunguiians (FAS - CIF) 523 4
wuuldldldy  msvudamadilasfvuamsgadfivesunel fdesfignluuuuun

Ao FAS uazeiy o liunsentivesvislukuudeinmuanuauguieidnise i
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snfiaalunuy OF Tumnssiudiu nseutifives deasfundianlunuy FAS uas
Aoy 9 anadlunuudesnaudwuIuiesianluluy CIF

dmfunmsgniiilude A1-81 way A8-B8 ICC lemmunmseniiiivesvie
wazdfieindoutluis 11 wuu ndmnfe

A1 fanefinihilunisedsududuasdarionansnsdndosdiu wu Tufiy
Aud (nvoice)  lusieasiBaanisussnfiuvie (Packing List) uaglususestinin
(Weight Certificate) saunonansau « fifanedesdavhaudinnaslifugde wu nide
$usesd urnidnduda (Certificate of Origin) 111803 UT098 YN WA UAT (Health
Certificate) 1Hudu 5@@1%@5&118%5@&33@? enansnananIglidnvindusvuuy
wnanswseluguuuudidnnselind widlildseuld duessdesdavinliniuguuuund

URTUNALIAYINNTDAUUTLLNNIINITAT

[
) 4

B1 vmng@eilnszdnvinenansdule dygntevigaziesszyinenalsningd
Y o & =] a a ¢ v v v o t4 [y o 4
lvidaiidusuuuuienansuiesuwuudidnnsetind dlulasey daevzdesdnvinly
MUFULUUUNG Ao aufiedavivisemudseindinienisnn
A8 #18iin13elun15nTI9dUAT USTYTiuviekaryAToIneAuUviaLi el
wingauiusUwuy Msvuds enlu nsifigvgdniniuieniein e iiLeud
UDNWLBIINLATOIMUIYT UV DL NN TVUEIMUUNATE T 0T 89v0 YDA DITURAYRUY
Al LAY

= ] o

B8 raoliinsElunsnsinfdum ussgiiuvisnasinaIewmsneiuvie

q

[
Ya o 4

J3duldagunsewiiivesunsuazdefiddglaeisuduannuuy EXW uas
FAS Tuusiaznguuazazasunelagyiuseazdenluluuwsn wazaSugUaunnseues
asenthivesieuasdiolusuudelunuiiy dwieluil

1.1 EXW (Place of Delivery)

1.1.1 gu1gdonsigavdudt ussaiuvielvimungauiusuuuunisuuds
FavinlusAuauda (nvoice) uaztenansaulaiifuusliludaandons ARREGEHELT
AuduazmnuasIAIe u gadwsududinisluaniuivhnsvesinelussina
sumdlagenaiduiiviinu (Office) 15331 (Factory) wiondsdud (Warehouse) fiffune

Lidndudendwdives Juredwsvdudinuiunamienielusseznaivinnasiu
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Funesoudadeayandndulunisdinivauiundee Wy deyanuvaendy nsenau
duen 1 Judu uazudedmolioduilanie a gadweumuiunainnasiuuds

Auefoweusuaegluniinisuastiemiednvitoyaniuiy

ForpamsiiialdluisnsdseenyiseisnsuifieAuds ez AT Ve Te

'
v [ a

1.1.2 §9eA0eudy eifgifuiafiazidnaniuduai feelininnenuy

Y

AUATUUUIIUNIMULNNTDIANIULBINAd W BUFUAIAINET? TneRDITUAIULEES

Y

MavuaiensagevIeidemevesdudi n1svudiwazaldanenidutunudiiaisu
URUAUAMUNLARNAITUEY HURADITANILNAITNANGIUNRAARINITTULDUFUA

D!
z .

Haedeatrsyadunniuissyliludyandevie Yanluougyin

dwen dansrudsuasfisnisiiieades uasdrszatlddeimuandniniuueudud §
Fofiviniikuisnsdseoniivssmatunedssufinisihufisnsaaninsuiesn dam
Tueugnndsean FrsvnBuasesssudeuisauiiisaiunsdseon sufamnsiaaoy
vosla 9 Aignimuslasvisnuiifiéunavessemadssanlvdesdiiunisnounis
dwan uagmsrhuimatiidiauiivssmeadasms

1.2 FCA (Place of Delivery)

1.2.1 fviouazideaunsonnasiudenanuiiduweuiudiivssmadiunig
aeluszeznaiinnasduld 2 us Ao 1) Mvinnsvesiwiedaduaauilguifioady
EXW usfuneaziinissfisiiu fo dosenuududduuusiunusiigedauniuaud
furvdsmeududiuarlouaudsslududoidedudldnuuuninusuds vie 2)
anuiidunuiinnasiuienelussmadums dulvganduaouiives fuudwmie
H¥usnnnsrudsdud i s laedde 1y an1fussyAudilussuuaeumuiues

a [

(Container Freight Station 738 CFS), mu@faum (Container Yard 158 CY), #5891

& v :4 [y ]

91n1A8U (Airport Terminal) Ludu Tunsaldl dueAssdnadsdudrludsaniuiaenan

e

Y a 1

lAggIUNIMUEYDIAULBINT B ITUTN5YUEs {ueliidesenduAiasaineiuniviue o
RAOUAUATIY MIdaauduAtinTulazaudeslngnleuludf@otiosunivue

VIRV IBUAUAILTUIATIANaITY TagudanisdaeutuiuLTe
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HUeReINIuiizn15v10en danilusygndiean 915en18e1nTvn
oon uaznsnsaaeule o fignivualagmienuiiiidiunsvesussimadseenliines
fufumsneunsasdudieen fuiedamvdngrumuundfiuansindudligndasey
Turfrudsuazudaffoulelfdsmovaudiivssmaiunaudn

Hunesodlianuiemdotavmionasuadlideyaln q nuvsteya
fieriudunulasnoiifdefesnisiionisvuddudaneateauas/ mionas
thidhduideeudssuazaldinevode

1.2.2 ;:J?z"gijaé’faqﬁwéi’fgfgwuﬁﬂﬁué"ﬁzwjﬂwﬁzmmﬁv'uﬁmﬁ’u EXW uagsoq
uiseazBenieiuiuudmseliudansvudaazamuiiiuueududlniuge wn
Suneuduianiufiduusnaindivhnsvesdune dredimaranaudasneunvugd
iunevAud Tunsdifiidennasszinaduouasddein fusasdesuanaonansuds
i Tunsd (Bill of Lading) THudle deazsdowudsfuudiassFuinmavudsdudi
vonulvidauenansfana 1l eae

H9osuniseanudesianisgrienieldenieuesdunn uag

v a

1BUBNANNNATANS  V190NTUAILALASULUAUAINNLIUNa R b anasiunT o Tuf

Al
Auanvessvernaildanasiulidmiunsusoudud
1.3 CPT (Place of Destination)

1.3.1 g1esuilaveunisaniunisuazAlddneuiednuiu FCA uadl
widfinfy fo dosdametunvusuagyhdyairudaiiovuddudlusaaud
Uamemsfinnasiugie uinisdwevauduaslounnudsaintufianuilulssmadu
MUGUFITU FCA HU8Inintonansuuds Wy Tunsds uazddliiugdeiiiasy
dudnldiarenis

1.3.2 fFadulfunmsranudssioniademeniegamesiasialidned
Andundanniiguedmevaudliiugsudanisuudsiivsamadumadudontu FCa
pnuAuuas AldTeuasasssuiloui anus i duresguiesmudyarSuvudum

1.4 CIP (Place of Destination)
1.4.1 fureiinififiuduain CPT Ae fuiedoniusziudvegislas

Clauses (A) MuLMIFIUVBA Institute Cargo Clauses WIBLIEUWIN dmSuAILAE A
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RENSEEMEVTogME T M IVUERUTEmun Uaen1aissutiely lneAuasedy

Juyarn 110% vessaadluinudud (CIP Invoice price) {7186 8auaunsusssil

Useiudenienangiuuseiudeliundde duienesinuseiuiuuidndseiudend

Y

Fordeafuazlidaniunidensounnafifdeusunuislndulsunauseleviaiunse

SenfesrdulnunaunuangSulseiulalagnse
1.4.2 fiedinspidufiondu CPT uagindAsamdayalimudfae
Foanslunmsvhsedude mngdosesnsUsstufeilimuduesestoiadumnniy
Clauses (A) fFoasdomdmazanasiudane Tneddesufismeualddnefiiuiutu
1.5 DAP (Place of Destination)

(%
|

1.5.1 ugidntiideevduduazlouniundssluduae u ndawsy

Y 9

(%
Y

dumuuetunivuzargluaniunvateniananasivlae Suiaveuelddneianun
gNLIUNITHIURTNITV T UTEIMAYA18N19IUTgad o udUAT Hureudaduiian
armihbig@eaiunsawmisunissuteuduala guigdanmangiuauunanuansin

auenlagnaseuliuid@e o aounUateniawad

Y
¥

1.5.2 {@eflmii A uisnsudt velueygmindi s1szandenns
YUY U UTEnAUaIenIe enFUAIBIINEIUNINULVDIEUY LazTuniseelddig
faAunendsannsiuseuaudiiiussmalatenng

1.6 DPU (Place of Destination)

1.6.1 funeiinnszntihfianuiuinveululdeaiu DAP usdosiinisen
YuAuAooNaNe LN IMULYIAY & 9adesuAufnieluaniuiivaremsiinnag
fu  fdo mdweviudiaznisleunnuidsswesdudlududoidedudneiiyn
dsupuaudlunianianasiuui

1.6.2 {4 ofl nsevdnfinnusviawoutufioatu DAP Tnglidosen
AUAIRIIINYIUNIVIUL ) IAFIUOUAUAT

1.7 DDP (Place of Destination)

1.7.1 §9188015e M 1ANUSURAYO UL ULAEINU DAP WARBINIUNT

n1591L01 valueygiatddl wagd1seA1A1BINTVIYT a UseimAauatenia
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[ '

1.7.2 8998158 nT1NANUSURATD UL ULR N U DAP 1aglinaanund

Y

sy weluaug1nign Lagdn1sEAINIE01INIY TN B UseinAlanenig

U

1.8 FAS (Port of Shipment)

1.8.1 #9187 099AATYULALATIVADUAUAT UTIINUYR LAT0ImUNefiue

v o

Javiluiivauiuasvangudulainvualiludyaveus fuedesdaweududilag

'
a0

mstlundiidnsside a gavudduddivinFesumaiinnasiugde winddedld
szygavuanglflasiany fursoradenyadifiviumnaniigaluinfeduderhns
dsueu mnmsdaeuimualiiduszeznat fuelidvsideniuiidmevlureszezina
AINET7

Jueiesuslueygindoen $1szanldanslunisasaaoudagn
ualisidunslaemihsnuiifsiuavessunedsoen kufisn1svioon Tauvieen

(%

ASensvoenuazAINTdu q Nevuafidesdisiiledsan fuiefesiuanudss
fanuaensgyieniodemevesdudiaunseisdudldpndseuiitisdiFouds
FuedammdngrunuuniiuansinduildgnasueuliundvudsivinFedumaud
uazudsnsdsouAudtuuntde
yngunglilansadeaevauminidiienunarinnasiuls gune
wiossumuds ez udsmefiintutudus fudweuaudfinnasiurioluaa

gavevessveznafianasiuly guisdesdagemniseliuimuiunainnasiu

L) o

1.8.2 {@03nNToUALYNAYYIVUAEUAANYINTBAUNITTEY WU

% a

Nenfuseazdenneiiugiudianisvuds auasanui wasiaifutevdudl fYewdu

Y 9

[
v Y =2 A .Y 1

SuiinrauluNISENUVUEUAITUVULTD IANITVUET REN1TVNIIUTEINAYAIENIS Lag

e

' v
S a =

Arldiemunsiuianudsenuidsmeriogamefiiatundaniuneuaud
HredFofiuszimadiumaudn
mnfdoudafrsdmivaniuiiuasnafifoufanaiauioFolal
ansaanldviunaianasiuvdeliaunsasuaudlmdumgyinliunoliamnsads
uoududninsdnield feasdesiu  anudswuaraudemefiindutudausfuds

wavAuianasiuvseluiagavinevesssesaianasiull
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1.9 FOB (Port of Shipment)
1.9.1 fvrefianspiduifioatuuuy FAS uddesnuududdulundlivu
3o vidednmaumiligndseuuubeudludnvazdnan a viduma funeleuniny
Aodlugaidaleauiiuldgninndfuudouds
1.9.2 fiofinnsviduioatunuy FAS tnghidossnvududduuuie §
Fosestsraldieianuafiisatuauddusauinaniiduildgndsevuudefividu
MauTRNasuEBWdN
1.10 CFR (Port of Destination)

o

1.10.1 {18815 ULAYITULUY FOB UAADIdanITauazyindayayn

e
[

yudaduiludninFovanemaiinnasiu lasguedwevauiuaglounuidsainiu
vuiFefivindesumatiuiisafuuuy FOB fuedaitenarsuuds 1wy Tunsds wazds
ifugFoiiiouaudladuanama

1.10.2 §8e Sumudswensdemevieanmevesduimiaaldingd
And undsniifaedwovduduudefivinFefumat ety FOB sy ns
JRrTeAITUdEUAIIUNS vidanemne SunseAildanewasansssuiondu 1
uaﬂmﬂﬁﬁmuﬂiﬁﬂummﬁmsmmé’ﬁgaﬁuuaia?mﬁﬂ

1.11 CIF (Port of Destination)

1.11.1 foredanovduduaslounudsaind uuusedivindafumis
WUREIRULUY FOB way CFR §uneiln1seiduiediukuy CFR widowinUseiude
dufn Clauses (C) MuNMIFIUVDY Institute Cargo Clauses 3aMigUWINGINTUAIIY
eadvsionaidemevs ogyvnevesiufisemimsvudseuiisinGevamemeiisyydeld

IneAuasosteduyani 110% vossamuluidudua (CF Invoice price) Hu1edios

1%
3 | YA g 2

veunsusssusEiudensenang ulseiudeiund e {uiedasviuseiuiuusem

Y Y
[

Usgtudefiideidesfuarliaviungdevioynnaiifdevaunnedud funauselovd
annsalsensesddulnmaunuangudseiulalaense

1.11.2 § 9 oflanssiduifieadunuy CFR wazdamdoyalimufifane
Fosnslunisviussiude mngdedoamsussiudeilimiuduasestofiudsmnniy

Clauses (C) Haovzipudwmazanasiugue Inerdesuinveualddneiiaaiu iy
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av o d v
2. 1UYNNYIUVDY
John Vogt & Jonathan Davis (2020) la@nwaniun1salaesnisty Incoterms®

rules WU ANSVIAANUTLATULS D9ANULANA1IA WIS AL UAVDILAALLUU

'
a1

waznislduselesivad Incoterms® rules Aaatduts aenuduniag n1sidenlduuu

a a ]

Incoterms® Rules #igndasanunsaiiuusednsainuazUsednsnavenisdaaudue
lUdsgnen anaudesiazaiugueanlddnelaanit yransiiertesedlasuniseusy
wialidauslunsly Incoterms® Rules Wagn151959100304N4NTAN

Trade Finance Global (2021) l@@n¥1uIN19n15EY Incoterms® 2020 rules

(%
Y]

4 11 3Uwuy wudndnsly Incoterms® 2020 rules liapnndaanunueininmug

W N5lERuURlYiunNsvud e AunIseuaIgULUUdY 9 19U FOB Inland point

Y v v

%30 CIF Inland point N151TWUY Incoterms® Rules N1TAKIIAUANBUZVDINITUUES

1%

1 DPU Container Yard @ wsunisvudswuulidifug (Less than container loaded:
LCL) AivinFeldoygalifinisidag vudafl a1ug udn (Container Yard: CY) A23
MANABINTIFUUY Incoterms® rules ATaudtudnwaznsIUdsviensiadeude
duentun1euon

ICC (2021) T2y ilymnslFuuy Incoterms® rules 7ilsinganannuaidi fvun
yiouvuiiidedriaduaruaunsoniedengrane wu fieliasldiuy Exw winl
AU NIAanINsvIeenvie  veluauy ndienuIalveiiinnIeng g
dulafiuszmediuns msidenlduuuduunmuitu FCA wioguelsimsiduuy DDP mn
liansasuisnsmaninsuidvidevelueygninivieded famangvneduled

UsenAUalgnig AIStEwUyU DAP %138 DPU NUAINAINUMNIZ AU UADIUN 91D

a

auAn LALAITUANLBYINITIERUU Incoterms® rules NYALEINUSNWULNISUUES
wsonN1sAdeududumMNlvedintun1sUfURMusg 9
¥ Funsas (2557) teanwianudululalunisidsumenniseisening

Uszwadmsunisuevieladesaeudainuuu EXW 10w DDP wuudldgliuinisain

eXp X

YudIn18uen AU DDP wuufiasuidudvuddies nan1sAnsinudn wuu DDP il

uinisangvudaniguen danaliu ¥ viesinanilssiu(Gross Margin) 1ile
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Wisuisufugunuanndiaaly 3 uvu suiewnandmalisoldifuunduie
Wisuiguiualdneliunnsnenn EXw uiusinganaiunmudesseninamanoud
rdwevdumlviiugnAuatenia

UTan $9g9550u599 (2563) laAnwinisilSeuiisusluuunisviedulamey

FENTNNWNZLARALNIUN NIAANINITARRNUINIAUTIINTLARY NANITANYINUIN

a

AunuvesvglunsuedulameunimeiaiifldIneUsendaniiduunisuedule

QJQIIQIQQ

waunsun wazdadenidninalunsdeduladengluuudulamenvasuieunian

Mg ANUTURAYOUVBINToUAENIILALTEUUNTUEUINNG Daudv1ezaunTaasng
Alsandruanarvudsdudld udfuedndudulidosnisiuasuguuuunisee
sulamenduguuuvduidesanulovngvesudsm anuazanauiglunissdudi
ArdesnssrueAudn sruuladaindvesuTsnuasanuiisuaudvatemavesdie

ANUAINU

508U

AIdeiutayanuinguszaidveansivelaenisaunuinguiuunsaun 1wel
NANKUULAIEAI (Focus Group Interview) uglitayadfsy (Key informants) Ao K

Uszaunsallunislddennainismseninalssmavasuisnlugnaiinssueusudiag

o

gunsallalsinnga 10 Y91uiu 12 v 58nI18AULMIEU-NG¥AIAYN FINTIWIU 3

A o LY &

TInMTuivun FadunnaiusalifnaunsIuTelAuLazaIu1sanau

Y

USHN MULNEUIN

[y va v

Taguszasinsidelauniige laedddeidudanidunsaunun (moderator) 1ugany

Y Y

maumulsznunsidelinguaeu Juilieulunquaslaudneurosaudy 9 waz

<

agliAmauLi AN o durnauviuateusolimiusedls (Aanun LD or9ALay

Va

N0 qN5a3ay, 2556) 138aliI8N19nTIvdeUaINLd1s1e7T Multiple Investigator

Y

CY

Triangulation laglgunidevarvauluguinununisigdnideiiesaune?

#3UNan1sIY

ANSANYILS 99T UMIATLUINILA L TUNSITTanNaIN1SA1SE NI 19U T LN A

o

va o

AIdpaunsaasulmnddglunisiddennasnisanseninedsemalunisufiRnuves

>
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Abstract

This research aims to analyze factors' influence on investment decisions
in cryptocurrency among Thai investors. The sample is 400 Thai investors in
cryptocurrency, gathered by two phases of non-probability sampling, i.e., quota
sampling based on investors’ regions, accompanied by accidental sampling. The
research tool adopts a questionnaire showing content validity equal to 1.00 and
reliability equal to 0.70 for the entire questionnaire. Statistical analysis applied
multiple regression analysis.

The result of an influential analysis regarding factors influencing
investment decisions in cryptocurrency among Thai investors found that political,
economic, societal, and technological factors influence investment decisions in
cryptocurrency among Thai investors. The independent variables together predict
Thai investors' decision to invest in cryptocurrency by 47.70%, which considers
the adjusted R2 of 0.477. The security provider can inform research results for the
development of investment services strategies to support investment decisions
in digital currencies of Thai investors influenced by uncontrollable factors or
circumstances, giving investors confidence in their investments and increasing the
number of investors in future cryptocurrencies.

Keywords: Decision to invest, Digital Currencies, Investor
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Abstract

This study aims to study 1). To study factors affecting election decisions.
2). To compare election decisions classified according to personal data and 3). To
present development guidelines The decision to elect the president of the
Provincial Administrative Organization of the people of the municipalities in the

provinces in Eastern Economic Corridor. It is quantitative research. The population
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used in this study is voters in Chachoengsao Province. Chonburi Province and
Rayong Province of people: 90,865 people. The sample group using Taro
Yamane's formula with a confidence level of 95 percent was 1,188 people.
Separated into Chachoengsao Municipality, 397 people, Chonburi Municipality,
394 people, and Rayong City Municipality, 397 people The tool used was a 3-part
questionnaire to analyze the data with a ready-made program by finding the
number, percentage, mean and standard deviation and testing the hypothesis
with values (t-test) and One-Way ANOVA. The results of the study found that
Factors affecting the decision to elect the president of the provincial
administrative organization were found to have a high level of opinion overall (
X - 3.66, S.D. = 0.75). The items with the highest opinions, in order, were
personal media factors that influence decision making (X = 3.89, S.D.=0.72).
Factors related to political party affiliation (X =3.66, 5.0.=0.71) factors related
to candidate qualifications ()? = 3.60, S.0.=0.75), respectively. As for the item
with the lowest level of opinion is the policy factor of the applicant (X =357,
S.0.=0.85) The results of the study comparing election decisions found that
respondents of different genders had no significant difference in election
decisions at the .05 level, except for the factor of political party affiliation.
Different ages had no significant differences in voting decisions at the .05 level,
except for the policy factors of the candidates. Different educational levels have
no significant difference in election decisions at the .05 level, except for the
factors of media and individuals that influence decision-making. As for various
occupations and monthly income, there was no significant difference in voting
decisions at the .05 level. Guidelines for developing election decision-making
were found to be based on Being a person with a good personality. He is a well-
educated person. Has experience in working. Participated in organizing speaking
forums at various critical points, choosing to have innovative and innovative

policies. The policy aims to benefit the public at large. Choose from your favorite
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political party affiliation and belonging to the political party that is the
government.
Keywords: Election decision, Provincial Administrative Organization president,

Eastern Special Development Zone project area
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Abstract

The followership and the operational efficiency are the management of
existing human resources. with the appropriate method, the efficiency of work
results in the organization receiving maximum benefits. The evaluation of
operational efficiency will measure the effectiveness of a single indicator.
However, the critical problem is that it is difficult to accept that these single
indicators will be diverse, comprehensive, and sufficient to measure followership
and operational efficiency. This is because agencies in general
It will have several purposes. Therefore, it is difficult to assess follower status
using a single indicator. Because it will not be able to reflect the status of
followers in all five areas and the efficiency of work. This requires relying on
important variables as criteria for evaluating follower status. There should be a
measurement of efficiency in operations using multiple indicators; for the
evaluation results to be beneficial and affect the agency's development, the
agency's policies must be considered. Develop direction and value for money in

management to provide the most significant benefit to the agency.

Keywords: The followership, the operational efficiency
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Abstract

This research aims to study the following: 1) Risk management levels of
hotels accredited with accommodation standards for tourism in Phuket province;
2) Operational levels of hotels accredited with accommodation standards for
tourism at Phuket province, and 3) the influence of risk management on the
operation of hotels accredited with accommodation standards for tourism at
Phuket province. The data was collected by questionnaires, testing with 87
respondents who were the executives of hotels accredited with accommodation
standards for tourism in Phuket province. The research sampling was purposive.
The item-objective congruence (I0C) index was 0.787, and the reliability value was
0.859. The statistically analyzed data were frequency, percentage, mean, standard
deviation, correlation coefficient analysis, and multiple regression analysis.

Results of the research showed that risk management levels of hotels
accredited with accommodation standards for tourism in Phuket province were

at a high level (X= 3.871, S.D.= 0.248), and the operational levels of hotels
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accredited with accommodation standards for tourism in Phuket province were

at a high level (X= 3.716, S.D.= 0.282). Risk management in all 8 aspects; internal
environment, objective setting, event identifications, risk assessment, risk
response, control activities, information and communication, and monitoring had
a positive relationship with the operational of the hotel accredited with
accommodation standards for tourism at Phuket with statistical significant at 0.01
level. It was found that risk management on event identifications, risk assessment,
and monitoring significantly influenced the operation of hotels accredited with

accommodation standards for tourism at Phuket at 0.05 level of statistical.
Keywords: Risk management, operational, hotel
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