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Grammar and Plagiarism Checking Using Grammarly

for English Learners: A Systematic Review

Penpim Phuangsuwan®, Supaprawat Siripipatthanakul?*, Pongsakorn Limna®, and

Sutithep Siripipattanakul’

Abstract:

In recent decades, digital technology and artificial intelligence (Al) have
evolved dramatically, and there have been an increasing number of applications
to support language instruction effectively, and English writing skill teaching in
particular: the qualitative documentary study and content analysis were used in
the systematic review. The systematic review was conducted using the following
databases: EBSCO, Google Scholar, Scopus, Web of Science, and ScienceDirect.
Purposive sampling was employed to select the scholarly papers from 2008 to
2024. Content analysis of credible and legitimate sources was made. NVivo was
used to analyze the literature review data. The findings reveal that English
learners could improve their English writing by using Grammarly to generate
articles with numerous unique ideas and correct grammar. Lecturers should
encourage students to use Grammarly and instruct the study to learn how to use
Grammarly. Grammarly is one of the educational technology devices that impacts
students' writing by responding to what they write and how they could improve
in English writing. Al has made it easier for students to prepare, write, and edit

themselves. Many tools have been developed to enhance the process of teaching
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and learning writing due to the problems that students have in learning how to
write and the benefits of employing technology in language instruction.
Grammarly is one such Al tool for educational technology in English academic
writing. This software is frequently used at many colleges and institutions
worldwide and is thought to be helpful. Based on the practical demands and the
utility of Grammarly, some valuable advice is provided for adequately utilizing
the programme to reduce students' writing errors and avoid plagiarism. The
recommendation is to consider a quantitative questionnaire for general

explanation in further study.

Keywords: Grammarly, Plagiarism Checking, English Learners, Educational

Technology, Digital Learning Tool

INTRODUCTION

Today, the English language is essential for personal and professional
development, and mobile language learning apps can change how individuals
learn languages. Teachers' and students' interactions worldwide have changed
nearly entirely because to COVID-19. It's unlikely that a school or classroom will
be full of children soon, but technology offers many options to the educational
community. Most popular commercially available language learning apps for
mobile devices and evaluate them based on how well they improve English
writing and whether they can be used as classroom tools (Marroquin Hernandez
et al,, 2021). The rapid advancement of technology has resulted in substantial
changes in people's lives. Throughout history, the computer has been viewed as
a revolution that has affected many aspects of human life, including education.
In the conventional concept of learning, teaching, and learning were done face-
to-face by both the teacher and the students (Ghufron & Rosyida, 2018). Writing
becomes one of the critical abilities in language learning. In this digital age, when

everything can be done online, students prefer to readily discover references on
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websites or other online sources. Students are hesitant to generate their ideas
because they can acquire anything they want online. To improve the quality of
students' mastery of writing skills, teachers should have various options for
assisting students, particularly EFL students, in improving their writing
performance through such online-based learning. Grammarly is one alternative
solution that can be used to help students with writing while teachers provide
some activities. Students will benefit from using Grammarly since they can
produce whatever languages they know. Grammarly will take over to assist them
in correcting their work (Mubarok et al., 2020). Grammarly users identified the
software's strengths in areas such as automatic identification of errors in
Conceptual Writing, Grammar, Punctuation, Sentence Structure, Style, and
Vocabulary Enhancement. While other Grammarly users identified some
weaknesses for possible future improvements to the software, the overall result
shows a significant improvement in the written output of English and non-English
majors. Students who are not English majors show a considerable increase in
writing confidence. The program should be used continually to minimize false
feedback to Grammarly users (Dong & Shi, 2021). Various plagiarism detection
technologies, such as Turnitin, Unicheck, PlagScan, and Grammarly, have been
developed and deployed at higher education institutions to assure academic
integrity. Because plagiarism detection systems are typically employed for
monitoring and punishment, they may induce anxiety among students while not
promoting source-based writing development. It is thus worthwhile to investigate
how plagiarism detection technology functions and how it may be utilized
positively and efficiently to not only deliver plagiarism alerts but also assist
students with their source use habits (Barrot, 2020). Plagiarism's widespread
effects on students, instructors, and educational institutions threaten the
educational system. Plagiarism in higher education highlights the necessity for
solid academic integrity initiatives. Academic institutions which foster knowledge
and character must examine plagiarism's many origins and motivations for real
mitigation. The report attributes plagiarism to academic pressure, time restrictions,
citation rule ignorance, and the digital age. It emphasizes the widespread effects
of this issue and the importance of prevention and detection measures, such as

plagiarism detection tools like Turnitin, Grammarly, and Copyscape, in the fight to
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protect academic honesty and scholarly work (Mulenga & Shilongo, 2024). The
efficacy of using the Grammarly application in programs is to improve the quality
of writing output in an academic setting. Grammarly users who are pleased with
the application confirmed that it is helpful because it offers corrections and other
checks to accommodate various linguistic challenges in writing academic
standards and the outside academic world. Those with unbiased advice use this
application as needed or as a stone tool to open it entirely. On the other hand,
those who do not support their state that it is highly detrimental to remember

academic institutions’ students openly (Perdana et al., 2021).

Therefore, Grammarly is an educational technology or Al that uses
grammar and plagiarism checking to improve the effectiveness of English learners.
This qualitative study explains the usefulness and limitations of Grammarly
toward students' perceptions. Given recent technical breakthroughs and the
importance of grammar in students' writing growth, several digital tools that
provide computer-mediated corrected feedback have arisen. Grammarly is a
program that detects duplicate content and problems with grammar, vocabulary,
mechanics, and linguistic style. As a result, this tech review presents an overview
of its affordances and how they might be employed in writing in English as a
second language (ESL) and English as a foreign language (EFL). While Grammarly
is a beautiful tool that teachers and students can use in their writing classes, it

has some limitations that must be addressed.

LITERATURE REVIEW
Effectiveness of Grammarly

Understanding the efficacy of the Grammarly application in programs to
improve the quality of writing output in an academic setting is critical. According
to experts, the Grammarly application is helpful because it gives corrections and
other checks to accommodate many (Perdana et al.,, 2021). Numerous software
may repair grammatical errors, including English Grammar, Simple Grammar and

Check Grammar, Grammar Checker, and Grammarly. However, in this study, the
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researchers only chose one of the various programmes, Grammarly, because this
application is beneficial for students to correct writing problems and provide
remedies for grammar mistakes. Not only that, but this application can make
pupils' writing more fascinating. This Grammarly application has numerous
benefits, including detecting the proportion of plagiarism in its premium
application and checking for grammar issues (Pakpahan et al., 2022). Using
computer-assisted learning to promote student accomplishment is a significant
concern in today's pedagogy and language education. For a long time, only the
teacher's feedback in the traditional sense has been employed in the classroom
context. Because this notion may be traced back to a conventional approach
toward feedback, a new alternative to introduce some innovation in an
educational environment, namely Grammarly Software feedback offering, has
emerged. As a result, Grammarly Software and teachers' learning of passive

structures by EFL learners is crucial (Qassemzadeh & Soleimani, 2016).

Although most Grammarly users commented positively about using
Grammarly, the two primary challenges encountered were technical issues and
the mandatory use of specific functions. Interestingly, the authors also believed
that, despite increasing technical sophistication and the deployment of self-
learning, which is currently becoming a relatively dominating requirement in
studying independently, instructors' roles could not be replaced (Wardatin et al.,
2022). The rapid advancement of technology has resulted in the development of
instructional learning applications or websites. Grammarly, an automatic online
grammar checker, is one example of educational technology. Grammarly is a web-
based tool that scans papers for grammar and plagiarism checkers. It offers
suggestions for remedial vocabulary as well as sentence or rephrasing suggestions.

Grammarly offers the proper term and various alternatives (Daroina et al., 2022).

Grammar Checker
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One of the challenges for EFL teachers is persuading pupils to participate
in this worldwide, written English-language culture. It is a natural extension of in-
class writing and can allow students authentic second-language interaction. One
aspect of this difficulty is assisting students with spelling and grammar checking
(Daniels & Leslie, 2013). According to the English teachers, Grammarly and non-
grammarly feedback was valuable to the students. Grammarly feedback was
deemed more practical. The responses to Grammarly were presented
qualitatively regarding the implications for student and academic learning centres'
practice while addressing the advisors' concerns about the programme. As a result
of these misgivings, Grammarly is recommended as a feedback tool for
assignments in conjunction with Academic Learning Centres practice (O'Neill &
Russell, 2019).

Grammarly is an online grammar checker with favourable and wrong
perceptions among students. Grammarly, students felt, might help them verify
their grammar, punctuation, and spelling. Furthermore, Grammarly's criticism can
help students improve their grammar. Moreover, students thought Grammarly
was simple to use. However, Grammarly has several limitations for students, such
as requiring a reliable internet connection, and the results are not always

acceptable (Pratama, 2021).

The presence of Grammarly as one of the online grammar checkers is an
example of the impact of technological progress. An overview of Grammarly, an
Al-powered English Writing Assistant for EFL students, has been discussed. Using

Grammarly software improves English learners' performance (Fitria, 2021).

Universities are increasingly turning to Internet technology to help
students. Grammarly is the world's most accurate online grammar checker, yet
there is limited data on its effectiveness as a college feedback tool. Several
studies have examined students' impressions of Grammarly when used with an

academic learning adviser (Gautam & Jerripothula, 2020).
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Grammarly users have much fewer errors than those whose work is
evaluated by the teacher (indirect corrective feedback). The programme has been
demonstrated to be more effective in reducing errors in word usage (diction),
language use (grammar), and writing mechanics (spelling and punctuation).
However, it is less helpful in improving the substance and organization of
students' EFL writing (Ghufron & Rosyida, 2018).

Plagiarism Checking

It is worthwhile to investigate how plagiarism detection programmes work
and how they might be utilized positively and efficiently to deliver plagiarism
alerts while assisting students with their source use habits. Considering these
goals, Grammarly's plagiarism checker explains its detection features and how it
may be a valuable tool to help students learn and assess source-based writing
(Dong & Shi, 2021).

Plagiarism refers to using images, words, structures, design components,
methods, ideas, and so on in published publications under one's name. It can
happen because of incorrect citations. The following are the most common types
of plagiarism: 1) Intentionally claiming one's work, 2) Data is used without
adequate citations, and 3) Incorrect citations. For students, educational
institutions accept 25% plagiarism. Several online plagiarism software programs
are available to reduce the reproduction of previously published materials while

improving writing skills (Nirmala & Jayaraman, 2020).

Higher education institutions use more plagiarism detection programs like
Turnitin, Unicheck, PlagScan, and Grammarly to ensure academic integrity. As
plagiarism detection systems are primarily employed for surveillance and
punishment, they may cause students to worry without helping them develop
source-based writing. It is essential exploring how plagiarism detection

technologies work and how they can be utilized positively and efficiently to notify
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students and assist them use sources. To support these goals, this paper reviews
Grammarly's plagiarism detector and discusses how it might help students learn
and assess source-based writing. This tool's limitations and future issues are
highlighted (Dong & Shi, 2021).

Thus, Grammarly is an educational technology tool for plagiarism checking. It
can be a valuable tool for students to improve their writing skills. However, it is
essential to recommend that students learn how to use Grammarly regarding

benefits for English learners.

Perceived Usefulness and Perceived Ease of Use among Grammarly Users

Grammarly users have much fewer errors than those whose work is
evaluated by the teacher (indirect corrective feedback). The programme has been
demonstrated to be more effective in reducing errors in word usage (diction),
language use (grammar), and writing mechanics (spelling and punctuation).
However, it is less helpful in improving the substance and organization of
students' EFL writing (Ghufron, 2019).

The Technology Acceptance Model (TAM) provides a conceptual
framework for forecasting the acceptability and utilization of a technology based
on its perceived usefulness and ease of use. Grammarly is perceived as beneficial
and straightforward by students, who claim it enhances their writing and

comprehension of grammar standards (Cavaleri & Dianati, 2016).

The scholars ' awareness of digital services and software was restricted
because of the abundance of options on the market and the regular use of the
same digital tools. In terms of impact, these technologies assist researchers in
improving research quality and productivity. However, the negative impacts
prompted experts to offer varying opinions on how they may be improved and

what obstacles should be removed to facilitate publication (Brunetti et al., 2020).
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Grammarly mainly provides accurate replacement forms for detected
errors and rarely generates false alarms. Grammarly has much potential as a
valuable educational tool to supplement the shortcomings of teacher feedback
and help students improve their grammatical accuracy in written work (Moon,
2021).

METHODOLOGY

In this systematic review, a narrative synthesis was adopted. Narrative
synthesis is the systematic review and synthesis of findings from various research
that rely primarily on words and text to summarise and explain the synthesis's

conclusions (Limna et al., 2022; Jaipong et al., 2022; Siripipatthanakul et al., 2022).

As a result, this review article undertook a narrative synthesis and a
systematic literature study to identify management models utilizing the
document-based method and content analysis. The literature and data were
gathered from the English-language databases EBSCO, Google Scholar, Scopus,
Web of Science, and ScienceDirect. Furthermore, they were peer-reviewed based
on data acquired through purposive sampling, and the publication year was
between 2018 and 2024. Based on a systematic review, the scholarly papers were
found in 2,023 papers, and 26 were selected based on related topics and

keywords.

A list of keywords for Grammarly, Plagiarism Checking, English Learners,
Educational Technology, and Digital Learning Tools was created for data
searching. NVivo analysis and interpretation were adopted in the literature review.
A purposive sampling technique was utilized to conduct a systematic review. The
content of reputable and valid sources was examined. NVivo was utilized to
analyze the data from the systematic review. Content analysis was employed to

analyze the data.
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RESULTS
Evaluation Using NVivo

The Word Cloud result in NVivo is shown in Figure 1.
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Figure 1. Word Cloud
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The Tree Map result is shown in Figure 2.

grammarly grammar ffeedback Jonline [checkedstudentf2022 Jalso |checki motival\ool used
—lusers educalassis1data effectihelp |impro provid
review
plagiarisnfacadem
—Iim rofresult [spellirfstudy Jtools [work 2020
english leduca P P y
! softwarg learneldetec|percdprocdpundresedstuddstuds
Tdent digital ournal ora
students
howelsystelcorrdidea interrIperc perfd
teacher
learning s e errors termsprog‘varioiwork1000 202
- ilamdconjemginvdlimi
VTiing applicatfteachd well q“a"l 1
[language o oo less analy ourdartidcriti mavae'orci
based |using TSt
|l|terat contelSY”” chalcult matlpov« pra

Figure 2. Tree Map

The text-search result for the software is shown in Figure 3.
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Figure 3. Text Search (Software)
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The text-search result for grammar is shown in Figure 4.
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Figure 5. Text Search (English)

The text search result for Grammarly is shown in Figure 6.
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The text-search for digital is shown in Figure 7.

Text Search Query - Results Preview
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Grammar and plagiarism results Using Grammarly are shown in Figure 8.
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evolved dramatically, and there have been an increasing number of

Detected Reference

Shields-Pirri, C. G. (2016). Increasing Staff Nurse
Knowledge Related to Organ and Tissue
Donation: A Quality Improvement Project.
https://core.ac.uk/download/232660750.pdf

Copy reference [JINENES

1% of this text matches IFLA statement on...

applications to support language instruction effectively, and English
writing skill teaching in particular: the qualitative documentary study and

content analysis were used in the literature review. The literature review

was conducted using the following databases: EBSCO, Google Scholar,

Scopus, Web of Science, and ScienceDirect. Purposive sampling was
employed to undertake six interviews with a university student majoring in
English in Thailand. Semi-structured interviews were employed. Content
analysis of credible and legitimate sources was made. NVivo was used to
analyze the literature review data. The findings reveal that all students 1% of this text matches Counter-proliferation...
perceived that English proficiency via communication and writing could
improve their skills if they used Grammarly to generate articles with 1% of this text matches Integrating Technology

numerous unique ideas and correct grammar and if lecturers encouraged

students to use Grammarly to instruct and learn. From the same a
4B 13% of vour document matches text on the web or in

Figure 8. Grammar and Plagiarism Results Using Grammarly (Authors, 2024)
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General metrics and score results using Grammarly are shown in Figure 9.

General metrics
26,987 3,828 298 15 min18sec 29 min 26 sec
characters words sentences reading speaking
time time
Score Writing Issues
94 92 9
Issues left Critical Advanced

This text scores better than 94%
of all texts checked by Grammarly

Plagiarism
)
13 32
% sources
Figure 9. Grammarly Metrics (Authors, 2024)
CONCLUSIONS

Educational Technology for English learners

Technology is essential to learning both inside and outside of the
classroom. There is a growing trend of using it to assist teachers in teaching
language. Grammarly is one example of a new technology that impacts the
acquisition of English as a second or foreign language. Educational technology is
a tool that assists students in learning English through software. In addition to
being utilized in language schools, Grammarly also investigates previous research
on using technology to enhance language learning abilities. In the English as a

Foreign Language (EFL) field, one of the issues teachers face is getting their pupils
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to engage in the worldwide culture of written English. Authentic second-language
contact can be provided to pupils through this activity, which is a logical extension
of writing in the classroom. One of the components of this task is assisting children
in using the tools that verify their spelling and grammar. The pupils profited from

grammatical and non-grammatical critique, as stated by the English instructors.
Grammarly benefits English Learners

Grammarly feedback was preferable. Grammarly feedback emphasised
beneficial effects on students' and institutions' practice and addressed advisor
concerns about the programme. Due to these reservations, Grammarly is
suggested for assicnment feedback by English academic learners. Students could
have favorable and unfavorable feelings about Grammarly, an online grammar
checker. Grammarly could help them check srammar, punctuation, and spelling.
Students can improve their grammar with Grammarly's feedback. It has been
found Grammarly easy to use. However, Grammarly is an online software. It
requires a stable internet connection and produces inconsistent outcomes for
students. '‘Grammarly', an online grammar checker, shows how technology has
changed. EFL students could use 'Grammarly' as an Al-powered English Writing
Assistant to edit and check English grammar and avoid plagiarism. Grammarly
boosts students’ English skills and performance. Institutions are using digital
technologies to help students. Thus, Grammarly claims to be the world's most
accurate online grammar checker, yet college feedback data is scarce. Many
studies have examined students' opinions of Grammarly with an academic
learning adviser. Grammarly users make considerably fewer mistakes than
teacher-graded students. The application reduces diction, grammar, and writing
mechanics faults more effectively. Students' EFL writing substance and

organization benefit from Grammarly adoption for English learning.

LIMITATIONS AND RECOMMENDATIONS

In future research, it is recommended that qualitative and quantitative

methodologies from respondents be investigated to clarify the goal of employing
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Grammarly, Al, or educational technology for English learners. This article is a
systematic review and may not include respondents' perceptions about how
Grammarly benefits English learners. Thus, questionnaires or interview surveys are
recommended for further study and could provide English learners with a more

comprehensive overview of grammar usage.
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Abstract

The objectives of this study were: 1) to study strategic management in the
digital age toward Excellence in Academic Administration In middle school in
Chongging, China, 2) to study the scope of academic administration, 3)To study
the relationship between Strategic Management in the Digital Age and the scope
of Academic Administration In middle schools in Chongging, China. With a sample
size of 363.31 people, the research tools for this research and the questionnaire
were five-level rating scales. The statistics used for data analysis were frequency

distribution, Percentage, Average, Standard Deviation, and Multiple Regression.

The study's findings show that while participants, mainly young female
principals with doctoral degrees, recognize the importance of various strategic
management aspects in academic administration, there remains a disconnect
between Strategic Management in the Digital Age and the broader scope of
academic administration. This suggests a pressing need to address teachers'
workload and enhance the workplace environment. Despite the emphasis on
teaching content, teachers require additional skill development and digital
teaching tools to prepare for the digital era adequately. This research adds
valuable insights to the evolving discourse on the role of strategic management

in academic administration in today's digital age.

Keywords: Strategic Management, excellence in academic administration, middle

Schools in Chongging, digital readiness in education
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Introduction

Management innovation is crucial for economic progress, though it occurs
less frequently than technological innovation. Silicon Valley, Japan, and Europe
have contributed significantly in both domains (Steiber, 2017). In response to
COVID-19, China's leaders have accelerated efforts to transform the nation into a
high-tech superpower, leveraging digital technologies to drive innovation and
economic transformation (Huotari et al., 2020). The government's collaboration
with tech companies during the pandemic highlighted the role of digitalization in
this effort (Hooi, 2020).

China's digital economy is notable for its scale, with nearly one billion
internet users and over 200 million digital natives. This vast user base has made
China the world's largest e-commerce market and a leader in digital payments,
with daily mobile payment users significantly outnumbering those in the US
(Lambert et al., 2021). China's digital ecosystems are driven by major internet
companies like Baidu, Alibaba, Tencent ("BAT"), and newer players in different
domains labeled "TMD" and "PKB." These companies have developed
multifaceted lifestyles and super apps, integrating various services and achieving

rapid market growth (Lambert et al., 2021).

Amid the COVID-19 pandemic, countries worldwide have recognized the
strategic importance of digital transformation, especially in higher education. This
shift towards digitalization is critical to enhancing inclusiveness, fairness, and

quality in higher education (ChinaDaily, 2022).

Therefore, based on the statement and significance of the problem, the
researcher is interested in studying strategic management in the digital age toward
excellence in academic administration in middle school in Chongging, China.
Academic Administration will be essential in the beginning to lead the students

to the rapid world in the future.

Research Objective
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1. To study Strategic Management in the Digital Age toward Excellence in

Academic Administration In middle school in Chongging, China.

2. To study the excellence of academic administration in middle schools in

Chongging, China.

3. To study the relationship between Strategic Management in the Digital
Age and the scope of Academic Administration In middle schools in Chongging,
China.

Expected benefit

1. To know the relationship between Strategic Management in the
Digital Age and the scope of Academic Administration In middle schools in

Chongging, China.

2. To improve Strategic Management in the Digital Age toward

Excellence in Academic Administration in Chongging, China middle schools.

Research Hypothesis

H1:  The relationship between Strategic Management in the Digital Age and

Academic Administration in Chongging, China.

H2:  The relationship between strategic management in the digital age and

academic administration in middle schools in Chongging, China. It is high level.
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Conceptual Framework
The scope of academic administration in

10 areas is as follows:
1. Development or operation related to

providing opinions on local curriculum

The Strategic Management in the Digital development
Age. In 4 aspects as follow: 2. School curriculum development
1. Organizational Environment Analysis 3. Learning process development
and Strategic Analysis 4. Assessment, evaluation, and transfer of
2. Strategic Formulation and Strategies for [&——» learning outcomes
Academic Management in the Digital 5. Research to improve the quality of
Era of Excellence education in educational institutions
3. Strategic Implementation 6. Development and promotion of learning
4. Strategy Evaluation and Control resources
7. Supervision Education
8. Developing an internal quality assurance

system and educational standards
9. Promoting academic strength in the
community
10. Developing and using technology for

education

Literature Review
Strategic management

Strategic management is a comprehensive process integral to the success
and growth of organizations. It involves several key components, each crucial in
guiding an organization toward achieving its long-term objectives. Here is a

breakdown of the core components of strategic management:

1. Organizational Environment Analysis and Strategic Analysis
° Organizational Environment Analysis: This involves assessing
internal and external factors affecting an organization's performance,
such as the competitive landscape, market conditions, and

technological advancements.
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® Strategic Analysis: It evaluates an organization's strengths,
weaknesses, opportunities, and threats (SWOT analysis). This analysis
aims to understand the internal capabilities and external factors

shaping effective strategies.

® Components of Analysis:

- SWOT Analysis: Identifies oreanizational strengths, weaknesses,

opportunities, and threats.

- PESTEL Analysis: Evaluates political, economic, social, technological,

environmental, and legal factors.

- Competitor Analysis: Assesses the strengths and weaknesses of

competitors.

- Internal Analysis: Examines the organization’s resources, capabilities,

and core competencies.
2. Strategic Formulation and Strategies for Academic Management in the

Digital Era of Excellence:

® Strategic Formulation: It involves developing strategies to pursue the
organization's mission based on the insights gcained from the
organizational environment and strategic analysis.

° Strategies for Academic Management: In the context of academic
institutions, particularly in the digital era, strategies might involve
digital transformation, curriculum development, and stakeholder
engagement to achieve excellence in education.

3. Strategic Implementation

Implementation: This step is about putting the formulated strategies into
action. It involves allocating resources, aligning organizational structures and

processes, and ensuring effective strategies are executed.
4. Strategy Evaluation and Control

Evaluation and Control: This stage is crucial for monitoring the

performance of implemented strategies, assessing their effectiveness, and making
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necessary adjustments. It ensures that the organization stays on track toward

achieving its strategic goals.

Strategic management also involves understanding the difference
between intended and realized strategies. Intended strategies are the initial plans,
whereas realized strategies are the ones that are actually implemented, often
modified due to changing internal or external circumstances. An example is
Honda’s entrance into the American motorcycle market, where its initial strategy

was modified based on market response, leading to a successful realized strategy.

Moreover, strategic management is influenced by the values and
philosophies of top management, which can significantly shape the direction of
an organization. Examples include Lee lacocca at Chrysler Corporation and Jack
Welch at General Electric, whose management styles and visions profoundly

impacted their respective companies.

Strategic management encompasses a series of methodical steps - from
analyzing the organizational environment to implementing and evaluating
strategies. It is a dynamic process that adapts to internal capabilities and external
market conditions, heavily influenced by the leadership's vision and values
(Abbass F.A., 2000).

The Concept of Excellence in Academic Administration

The concept of "excellence" in academic administration is multifaceted
and complex, with various interpretations and applications depending on the
context and stakeholders involved. The discussion of excellence, as emphasized

by Karl Dittrich and others, reflects its evolving nature in higher education.

Critical Aspects of Excellence in Academic Administration

1. Historical and Traditional Roles of Quality Assurance (QA)
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Enhancement Function: Traditionally executed in high-trust
systems to improve the quality of institutions and programs.
Accountability Function: Developed to prevent poor quality in

institutions and programs, thereby protecting students and society.

Rise of the Concept of Excellence

Influence of Rankings: Rankings have stimulated the concept of
excellence, highlighting the diversity in quality between and within
Higher Education Institutions (HEIs).

Positive and Negative Impacts: Rankings have driven
enhancement efforts but also created misconceptions about the

ease of achieving excellence.

Challenges and Realities

Striving for Excellence: HEls often assert their pursuit of
excellence in research and teaching, facing challenges in delivering
outstanding quality.

Evolving Student Demographics: Attention is increasingly given
to differences in the student population and experiences, with

initiatives promoting excellent tracks and honors degrees.

Evaluating and Defining Excellence

Working Group Initiatives: Initiatives like the ENQA Board's working
group on excellence aim to define and understand excellence in
education.

Key Questions and Considerations:

Defining and measuring excellence.

The relativity or absoluteness of excellence.

Evaluating excellence in teaching and learning.

The role of QA agencies in judging excellence.

Approaches to Excellence
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® Excellence as a Social Phenomenon involves theoretical,
cultural, and practical applications in management and

technological development.

® Stakeholder Perspectives: Analyzing excellence through the lens
of critical stakeholders like students, families, society, and
employers.

® Application in Accreditation: Used by accreditation schemes in
higher education management to define quality service levels.

6. Defining Excellence in Academic Context

® Varied Definitions: Depending on the context, excellence relates
to teaching quality, student capabilities, resource provision, and

student achievement levels.

® Stakeholder Expectations: The term 'excellence’ is explored in

contexts reflecting different stakeholder expectations.

In summary, the concept of excellence in academic administration is
dynamic and context-dependent. Historical quality assurance roles influence it,
the impact of rankings, stakeholder expectations, and the practical challenges of
defining and achieving excellence in the diverse landscape of higher education.
This concept continues to evolve, necessitating ongoing dialogue, research, and
reassessment to align with the changing needs and expectations of the

educational community.
Research Methodology
Population and sample

In Chongging, China, there are 3,962 teachers across 1,132 middle schools.
The focus group for this study consists of middle school administrators in
Chongqging. The sample size was calculated using the Taro Yamane method
(1967), ensuring a 95% confidence level with an error margin below 5%. This

calculation resulted in a sample size of approximately 363.31 individuals.
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Consequently, the researcher decided to set the sample size for this study at 365

individuals.
Research Instrument Design

The data collection tool for this study is a questionnaire, which utilizes a
5-level rating scale: very low, low, moderate, high, and highest. This questionnaire
has been refined from previous research versions, adhering to the Likert Scale

methodology (Likert, 1932). It comprises two parts:
Part 1: Respondent Status

This section consists of five multiple-choice questions. It aims to gather

information about the respondents’ characteristics and backgrounds.

Part 2: Strategic Management in the Digital Age Towards Excellence in

Academic Administration in Middle Schools in Chongging, China.

An estimation scale with questions categorized into four areas: 1)
Organizational Environment Analysis and Strategic Analysis, 2) Strategic
Formulation and Strategies for Academic Management in the Digital Era of

Excellence. 3) Strategic Implementation. 4) Strategy Evaluation and Control.

Additionally, the questionnaire explores ten areas related to Academic
Administration Management Factors in middle schools, including 1) Development
or operation regarding local curriculum development feedback. 2) School
curriculum development. 3) Learning process development. 4) Assessment,
evaluation, and transfer of learning outcomes. 5) Research for enhancing
educational quality in institutions. 6) Development and promotion of learning
resources. 7) Supervision of education. 8) Developing internal quality assurance
systems and educational standards. 9) Promoting academic strength in the

community. 10) Developing and utilizing technology in education.

Research Result

Gender Frequency Percent




TEIigeaaiauiuazawinems I 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

Male 168 46.0
Female 195 53.4
LGBTQI+ 2 0.5
Total 365 100.0
Age
Under 30 years 120 32.9
31-35 years 113 31.0
36-40 years 86 23.6
41 years Above 46 12.6
Total 365 100.0
Education
Bachelor Degree 86 23.6
Master Degree 129 253
Doctoral Degree 150 41.1
Total 365 100
Income
Less Than CYN. 6,000 48 13.2
CYN. 6,001 — 8,000 137 375
CYN. 8,001 - 10,000 128 35.1
Greater than CYN. 10,001 52 14.2
Total 365 100
Position
General Manager 104 28.5
Principal 110 30.1
General Administration 70 19.2
Vice President 81 22.2
365

100
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Organization

Strategic

Formulation

al and Strategies
Environmen  for Academic
t  Analysis Management
and in the Digital  Strategic
Strategic Era of Implementati  Strategy
Evaluation
Analysis Excellence on
and Control
Teachers have a good Pearson 127 -017 -038 -.200%*
competency Correlation .015 744 465 .000
Sig.(2Tailed) 365 365 365 365
N
Teachers are Pearson .020 441%* 519%* 550%*
respectful of student Correlation 707 .000 .000 .000
and schools Sig.(2Tailed) 365 365 365 365
N
Development or .013 .068 016 .053
Pearson
operation related to i .800 .194 759 314
- . Correlation
providing opinions on . . 365 365 365 365
_ Sig.(2Tailed)
local curriculum N
development
School curriculum Pearson -017* -.055% .049 -.046
development Correlation .041 .296 .346 .348
Sig.(2Tailed) .365 .365 365 365
N
Learning process Pearson 574%* .398%* -.366** - 173%*
development Correlation .000 .000 .000 .000
Sig.(2Tailed) 365 .365 .365 365
N
Teachers have an Pearson -.148** .130* .055 207
appropriate teaching Correlation .005 013 295 .000
Sig.(2Tailed) 365 365 .365 365
N
Assessment, Pearson
. i .290** .085 -254%* -.180**
evaluation, and Correlation
] ) ) .000 .106 .000 .000
transfer of learning Sig.(2Tailed)
365 365 365 365
outcomes N



TEIigeaaiauiuazawinems I 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

Research to improve
Pearson

the quality of ) 6117 .389%* -348** -.100
. Correlation
education in . . .000 .000 .000 .000
) Sig.(2Tailed)
educational N 365 365 365 365
institutions
Development and p
promotion of learning c . 205 128 275 138
orrelation 000 014 000 000
resources Sig.(2Tailed) ' ' ' '
N 365 365 365 365
Developing an internal  Pearson
) ) 4007 187 -.298** -.081
quality assurance Correlation
) . .000 .000 .000 122
system and Sig.(2Tailed)
365 365 365 365

educational standards N

The table presents the relationship between Strategic Management in the Digital
Age and the Scope of the academic administration. A significance of 0.05 can

illustrated from the Hypothesis as follows.
Hypothesis

HO: There is no relationship between Strategic Management in the Digital Age

and the scope of the academic administration

H1: There is the relationship between the Strategic Management in the Digital

Age and the scope of the academic administration

The correlation shows that the Correlation Coefficient is a low relationship
between Strategic Management in the Digital Age and the scope of academic
administration. From Pearson’s correlation at .273** significant at .000, then reject

the HO and accept H1.

The interpretation of correlation coefficient (Best,1977)
Correlation Coefficientinterpret between Variable

0.00 - 0.20  Lowest Relation

0.21 - 0.50 Low Relation
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0.51 -0.80 Medium Relation
0.81 - 1.00  High Relation
Conclusion

The respondents are in academic administration at a middle school in
Chongqing, China. Most are Female 53.4 percent; age is under 30 years 32.99
percent; Education is a Doctoral degree 41.1 percent; and Income is CYN. 8,001 -
10,000 37.5 percent, and Position is Principal 30.1 percent. The significant level of
the Organizational Environment Analysis and Strategic Analysis of Strategic
Management in the Digital Age towards Excellence in Academic Administration In
middle school in Chongging, China. Agrees that the school’s management is
satisfactory, the colleagues are suitable for working, and the Teachers are satisfied

with the atmosphere.

The significant level of Strategic Formulation and Strategies for Academic
Management in the Digital Era of Excellence of the Strategic Management in the
Digital Age towards Excellence in Academic Administration In middle schools in
Chongging, China., and moderate Teachers are always up-skill for the digital
transformation, the gadget for learning is developed by teachers; schools provide

the hi-technology teaching instrument. Respectively.

The significant Strategic Implementation of Strategic Management in the
Digital Age towards Excellence in Academic Administration In middle schools in
Chongging, China. is agreed that the course design for digital teaching is
implementable. Teachers know how to implement the course contents for the
students, and school administrators cooperate with students to design the

contents.

The significant Strategy Evaluation and Control of Strategic Management
in the Digital Age towards Excellence in Academic Administration In middle

schools in Chongging, China. It is agreed upon that All the students are evaluated,
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School administrators bring the results to the schools’ management, and

Teachers keep self-evaluating and improving the teaching style, respectively.

The significant level of the scope of academic administration factors of
the Strategic Management in the Digital Age towards Excellence in Academic
Administration In middle school in Chongging, China. are agree and moderate, as
Development and promotion of learning resources, Development or operation
related to providing opinions on local curriculum development, School
curriculum development, Research to improve the quality of education in
educational institutions, Research to improve the quality of education in
educational institutions, Teachers are respect to student and schools,
Assessment, evaluation, and transfer of learning outcomes, Teachers have an
appropriated teaching, Learning process development, and Teachers have a

pleasing competency, respectively.

From the correlation, the Correlation Coefficient is the low relationship
between Strategic Management in the Digital Age and the scope of the academic

administration.
Discussion

The research focused on exploring the relationship between strategic
management in the digital era and academic administration in Chongging's middle
schools. The correlation analysis revealed a notable finding: a low relationship
between strategic management in the digital age and the overall scope of
academic administration, suggesting areas for improvement in adapting to digital

advancements.

The findings indicate a predominant emphasis on teaching content among
respondents. This focus might contribute to a lag in readiness for the digital age
within academic administration. This observation aligns with the (OECD, 2015)
study on educational priorities, emphasizing the need for a more holistic

approach beyond traditional teaching methods. The study reveals that Digital Age
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Readiness many educators are not fully prepared for the digital age, highlighting
a gap in digital skillset and resource allocation. (Li & Yu, 2022) discusses similar
challenges in educational settings, stressing the importance of digital literacy in
modern academic administration. The study suggests that school administrators
should implement strategies to enhance teachers' digital competencies to
address this gap. This could include professional development programs and
providing necessary digital tools, as suggested by (Haleem et al., 2022) in their

research on digital transformation in education.
Suggestion

1. For the following research, the researcher should study the university
administration to respond to the university instructors.

2. Next study, the researcher ought to study the factors affecting the
Strategic Management in the Digital Age in Wuhan, China

3. For the subsequent research, we ought to study the different areas

in China country.
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Abstract

This study aims to: 1) Study the current situation of printing business,
focusing on the marketing problems of current printing operators 2) Explore the
causal relationships of various factors that affect marketing innovations leading to
the sustainability of the printing business. 3) Developing a business model as a
prototype for marketing innovation leading to the sustainability of the printing
business. This mixed-method research comprised quantitative research, which
collected data by using questionnaires from 213 printing business operators and
customers in Bangkok. The data were analyzed using mean and standard
deviation calculations, regression analysis, and linear regression forecasting.
Qualitative research collected in-depth data from 12 participants, then verified
the data through triangulation and inductive conclusion.

The findings revealed that: 1) The overall state of the printing business
showed a general agreement level (Ll = 3.909, G = 0.619). The highest agreement
levels were in the areas of product (L= 3.980, O= 0.720), process (WL = 3.947, C
= 0.670), and marketing promotion (L= 3.927, G= 0.662) respectively. 2) The
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study of the causal relationships of factors affecting marketing innovations leading
to sustainability showed that the satisfaction factor was directly negatively
influenced by innovation factors at a low level (Direct Path Coefficient = -0.01).
The competitive advantage factor was also directly negatively influenced by
innovation factors at a low level (Direct Path Coefficient = -0.11), as was
customer satisfaction (Direct Path Coefficient = -0.05). The sustainable success
factor was directly negatively influenced by innovation factors at a low level
(Direct Path Coefficient = -0.04), as was customer satisfaction (Direct Path
Coefficient = -0.02) and 3) The development of the business model prototype
for marketing innovations found that adding value to products must focus on the
quality of eco- friendly products and services. Current customers include
government agencies and large companies. Expanding distribution channels with

fast communication technology is essential.

Keywords: Printing business, marketing innovation, sustainability of the printing

business
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Abstract

This research aims to study the factors influencing on firm growth of registered
companies in the Stock Exchange of Thailand. 358 companies were taken for being samples
of this study. In addition, this research employed descriptive statistics, correlation and
multiple regression as methods for data analysis. The results revealed that the company’ s

growth on Return On Assets (ROA) and Return Of Equity (ROE) with significant statistic, had

positive relationship with cash holding which could be interpreted that when a company

! vidngnsUnyTUnige Auzinalulagding anninedumalulagsiveaang Jueen Ingnundunys
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hold high- level of cash, company’ s performance on the growth of Return of Assets was in
high level as well. However, the company’s growth in terms of assets and sales showed no

relationship with cash holding.

Keywords: Cash holdings, Firm growth, Firm Performance in Thailand

unin

Tuthamaned i vendnsilanlddetuansiuinuniiendnidesning
laudueunazaIlanialunisifiule (La Rocca & Cambrea, 2019; Megginson et al.,
2014) nsfiensosduningiifan madeunniuasifiuauiangunisnisiuresuioy
waztheliusimnevaussensuisuldasueinaiaiidssasdonisamuuaznisiiuls
YBIFINI Lﬁ@lﬁﬁﬂ’;’lmﬂ’lmﬁﬂiumﬁLL“Zj\‘istJuQJ’]ﬂ‘%ﬂuaﬂ’lwLL’J(ﬂéJajJVl’l\‘iﬁq’iﬁﬁ]ﬁLﬂg‘ﬂuLLﬂaﬂ
naoanal fannslulssmaiiaundlinnuddyfuanudangumanisiuannniy
AvsUssloniniem® wardowniieiuanunndy egndlsfau msfinudlidud
N1500ATOIFUNTNIANINAR DY LABLanIziUEA 919dINaldsRaNaNITALEUIUYDY
UTYN (Huang et al., 2013; Oler & Waegelein, 2011) mu%%’ammﬁlﬁm%aaﬁu
ANNFUTUSTENINNTheATRIRuaRLagRan s TuILYRIUT YN Iasllaunsoasy
16 luvnisfinszwaniuandiifunnuduiusidannssninanisionseainanuazia
MseiuIuTeIUIIM (Fresard & Salva, 2010: Kalcheva & Lins, 2007) 8nnseuamnis
UIUDNIANMUFUAUSIT9aU (Huang et al., 2013; Oler & Waegelein, 2011) w31
ANANNUSTENINNITNOATDIRUAALAZNANITANTUNUTDIUTEN AT UNTAN 10814
3199219 waldenainaesedoimiasssiidnauduiusionaldSusnsnaaindade
aN1rveIUi¥nuateysznis wasdlenanfenisdnduladensesiuanuoud v
(Corporate Cash Holdings) fisasifiudnudmsuguimansnmsminazeilngdd
msteiuanlulsinanrilsmsztuanvesustnduisiiddaiennuitnsndudes
fssduantiiien1sldseanldseiommavesuidn draansieduanlideaiiuly
wsoliiiganenenisaniueu Aonavildnsandusnuvesiansinds Ratyninis
panmegesilansasifuianisividesnsedearenaiedymiduanuiniiedn

AAANANNI NI UAIUsZINAlNY Lﬂu'eNﬁﬂswﬁﬁﬁﬂﬁaﬁumme3331%ﬂ’mﬁ1j’a
paravdnninguisusemalng w.a.2517 lnedinquizasddesnsdaliiianiuiidu
Auinanstevendnninginansenudennulasnfowaraudusgvesszrvu
ansamAuguansifiunuvesuisndunuazvanningdwinlinsduidununis



TIETgaasauiuazanineIny 00 7 adudl 3 woumew - figuow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

Uszifluranisaiiuanuvedianis dmsinAranisaniunuaindeyanis Msiunag
n3Ud wansliiiudausz@ninaimnisuimsuaznisiananouunuainnisaanu u
duning nenisfensesiuaniarutieviliauansalunishilsunnd i
anmademIenIsiukazaatuudelituguenns iy msfinuidiluamumensa
fandufiuderisilnemanmaaeuiiadeiomeresuisnannsodsninadonisie
asosiuanuaznsidonlesnanisufiRnuniolivasduudunimansailunsfne
nsfensesduaauarnsdenleswansdiiuinuvesuin lu msfnwweasazuens
MsunsIifedostulssmalasganuduiusmsiensesiuansenanisaniuay
vosUTTnuazAuduTusiiuey fudadudug egndls demamaienuadnaiy fanns
fonsesiuanuaznsiataivlnvesuitniiazviouanimeaesueauitn angiAnundedl
mmau%ﬁ'ﬁ]zﬁﬂmmmé’mﬁuﬁ‘ﬁuaqmiﬁamaqL’EuamLLazm'ﬁw%ﬁgLﬁuimﬁuaw%ﬁ’ﬂu
AaNAnENVSNSunalsEmelng 21nduUseng 4 flenvdanasennuduiusveueins
foAsesduantarnisiasyAulavesusenlunaianannswdunsuseinealng (SET100)
oglsfiny ATefiAsIfunsAnvianuduiusseninansienseaiuaniunis
wigAvlavosuivnlusiaUssmadafliuindn ey @nwidsauledi asdnwn
Auduiiudianan Jeasdulselonidedlidoyanisnisiuvesianis Ifamnsn
UizLﬁu@mmwmamamumqmiﬁulé’t,ﬁaﬂmﬁwmﬂﬁuamﬁﬁﬂmﬁﬁaﬂiaa

Tngussaen
WeAnw1U998n1500AT0IRUAATNAINANTENUABNITLAS YLAUTATDIUT Y9N
nefoulunaranannsnduisuseindlne

wurAanguiitiedenaznsounuian

wAanguifiietes

nuffiietesiunmsiionsesiuan

nuf A ertesiusedunisienseniuaniivmaneauvesianis fe nou
TassadraiununguilassaiiaiunuiEuduain (Vodigliani and Miller, 1985) I#launin
aeldaundgiuininamuannsadduldlusasieafuiuiividndsy lidduyuluns
ygansauuarlifisngnd fedu lddrAansazdnlasadtedunuedislsilddama
nsgnuReyaAIesians udyarwesian1arduegiuaudsuarnisiaduloamu
yosRams melddeulsiiimananysaluaziiuszansam sgdlsinuldvenenasioin
ynfinsaniend nmsfinansdaniiuyulaelivdauasvinliyasivesusingsiu
Feiulunsdlau mnuismifudndinvemidaulinniu ranfinisaznevauswsionis



TEIigeaaiauiuazawinems I 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

indadruvomi dulunisuan sgidlsfnny quwgiﬂsqaswmumau 9 8n 1y
wqwguamﬂaaumwa (Trade-Off Theory) 19 #)N15IANUIUNUAINAINUTY (Pecking
Order Theory)_(finaay 1304uNIuel, 2560) N15018ATOIIUAAYBINANTT NINTATED
ATaaduanlivnysersy Aani1snrsiensesiuanlinnn wsized1elsuinlineugey
findn wlidseddane Jesdunisuinaninades Snitsdeifiuauiulalunis
Uimsnulaglifesinedeaivanuiaile warfiddy SuduriesUvanianuyaiy
funsvesiansdnse

nuifRetestuaiyiulnve it

Tugasld A7k un dnsfinturesudssednduasdmguifing 108
unumweswinnsaulugugnilduuasinmdnvesnsiulnedisiuag nUszadves
atufimvifofiaiaiuauudunsdifuunumesuinnssdadufimuanisiivle
pehiuas ufardimafndurenssunssundassdndanine i uidmuiansaniulald
Erdetulundvesnmsmenazniinaumsoll wifnLazmneuTidfysuIuvidang
fiog luvagienasii i uunndanaiiuanudenloadeuinseninainngsu
wagmaidulnegaiuns Adudeureaianssy ReD SafUMBMAINVIaNBYBINAEMS
suuianssuuazguLuumsiduladivainuans dedduuimmanedfiilensiaaounsi
dusmvesuinnssulumadvlnegiaiuas iieliaunszarufeafuanuidonles
sgwimaiiulnvesuitvuasuvasisnnvesuinnssy 5lddansussysveninivinig
Futhdunmaiviauaruianssuvesuisn unanuvesatuiiavigninauslunis
Usgudeufiinades msidulnegisiunauaguinnss Fedntuluudl 28 uay 29
fnuieu 2555 Tuiilaanslnun Ussmaailu nansiidahatufivauiinaniaians
uinnssu madulnegaiuns uazUjduiusseninamaiulnogiesiuacuazuinnssy
Acs, Z. J., & Audretsch, D. B. (1990).

miﬁaL?‘uamﬂmEJL*f]uﬁ’ﬁaﬁﬂmﬂﬂwﬂﬁﬂ’?mmwé’qmﬂmswmﬁwqwﬁ
#1149 'siimﬂiiﬂmﬂanmmwgmm Aeafunsiieasesiuanuazandeslosiy
UsgdnSamusenanisaniuanu mawquwgmmamﬂaau LAz U AIUNUTes
nszualuandasy aumguiniswaniddoy viTnRinnsannmsuaniuisussninaduny
wagnauszlovivesnisiensesiuanifiofiunulsdsvesfeviuligsan vun, ),
Ahmad, H., Jebran, K., & Muhammad, S. (2021). 91nngefnszuativandass wansliliugi
finmshagnenemifisminenns (neamzdunsndanimades 1wy Huan) neldnng
muAUeInLLieliavEnasonsiadulanisnsiuaznisamu viEnamsaziming
\Hufunuveadivesnazifinnufsfs uinuteyaves Esenhardt (1989) UTEMeNT
Avuadmnelasuuniumseanldasunugievuunudiazifinanusisds msdnw



https://sg.docworkspace.com/d/sIGTyvcWzAczB4JoG

TIETgaasauiuazanineIny 00 7 adudl 3 woumew - figuow 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

FIUIUNN (Huang et al., 2013; Oler & Waegelein, 2011) LALEII1N1ID DI UAAF IULAY
U109 U9UTEEANS ANNISTNULA NeRUNISANYIIUIT8YBVijayakumaran, R.,
& Atchyuthan, N. (2017) Na1731 WM NI5RUYBI0IANTILHUL1IINTNOATBITUY
ananusaUsuusmiedwmadedonanisandunuresesansly uandowdelszdng
Wesdauddafefuanuduiudseninnisieasesiuanuagnanisdiiunuyes
BIANTVBIUTYNA99 A29819% U 818 Abushammala WaT Sulaiman (2014) 1@
ATIVFDUNANTENUVRINITNBRUARR BAUAINTAtUNYIIALsvaIusem Tngldngu
vitmanngDeunlildaniunisfuluaesua 65 wisluraal 2000 fv 2011 nadnsves
wanwsaasliiuInfiauduiudiBauinseninaldiuaaiunanisaiuu

Toludaiidnudstumaniviliendensmuuadnuazvesuduiussewing
N1309ATBINUANLAZNANITANTUNUVBIUTEN NMFANYIVINUEUTUIIRLEANEY
NNTHULALANINARBINIINTIEY ﬁmmﬁuﬂﬂlﬂqjmamiﬁﬂLﬁumuﬁuaaﬁﬁwﬁqaﬁu
(Fresard & Salva, 2010) Tumanduiu ns@inwndug dratedevesnsiensosdunsng
anmeaes dsdswalidunuiwmuiivduasnsdananinensitlifiussans o s
daWaliHan15ANTUIIUYDIUTENANAY (La Rocca & Cambrea, 2019) 18NANTE952 U
ANANNUS WUULUT WA UIEMI19N1500ATUTUANLASNANITANLTUIIUTDIUTEN
(Harford et al., 2008) TuanigA nansenUITIaULALLTIUINYBIANINAT DIROHANT
fuiunu  vesudtn Inglifindngudasedndifenfuunumnisndunsesvesiade
IRMERATUIUNTRIUTEN Mvg1au msmiuguaianisfiseuuesasitliiiadam
fumhenuld fadu enlddunsndaninades TnsiaweSuan iilenauszlavidin
Feazannanisiniunuresuisn duiu vdmnmsleneiddnenssunssuiiieg
nsAnwiiaueunumanuduiusseninanisieasenivanuagnanisdudumnuns
WulnvaauTEm



TEIigeaaiauiuazawinems I 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

NIDULUIAANITINEY
ALUIDHTY faLkUnIu
(Independent variable) (Dependent variable)
NN09ATDIRUER NS YLAULAYBIUTEN
- J¥AuN1TDoATOIRUAR (CH) - 9RIINTRIYLAUTRVRIEUNTNG (AGR)
- RUnyUABUENS (NwC) - gn3IN5ATYAULAVDEBAYIY (SGR)
- ANNARBY (LIQ) - DNTIHANDULNUSDFUNTNE (ROA)

- IMIIHANDULVIUABAIUYDIETOYY (ROE)

AN 1 NTOULUIAANITINY D19D9LAY Yun, J., Ahmad, H., Jebran, K., & Muhammad, S.
(2021).

s21Uguise
UsEUINIUaENGUFIENS

M13199 1 LAAITIUIUNFUAIDE4

U
(USEM)
smnuvTEnaazdoulunanudnninduisUszmelne (SET100) Mamun 525
#n  Uemilannzdevlunanndnninduissemalng semined 2560 89 2564 (51)
UitmiUsEneugsislunguenavnssunIsiu suians uazussiude (61)
PONNAAIANSNNTNE (5)
Joyalinsuiiu (50)
s Uil lunsAnen 358

U1 : AANANANNSNEWAIUSZNALNE (2565)

MaAUTIUTITayauazNTIATIeitoya

mstaeluadstanfudoyaniogd (secondary Data) neiiusiurndeyalioglu
grudeyanniulsinanandnninguisussmalng Jafudeyaaniuuansgiugnisiu
(Statement of Financial Position) ﬂUﬁ’]li‘U’]@‘V!u (income Statement) Y09USENANELTU
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Tunanandnnsnduviasemelne (SET100) Fe3austadoyaseningd 2560 fa 2564 5
szopian 5 U Geaglinuuidniiddeyalinsudu S1uau 358 feehs Taedituneuly
nsRnwdedl

adanldlunsiinszideya Famsiaandeyalasld nmsilaszsinisaennoy
WA (Multiple Regression Analysis : MRA) 1313l 1glageiureAuduiusyees
wUsAislidafauUs MRSz iAER AT ST (Descriptive Statistics) Tolun531As129%
Yoya addnld laun Adevestoya (Mean) Argeanvostoya (Maximum) A1singnves
Yoya (Minimum) LagAndeuULINATEILYBITBYA (Standard Deviation) FeUsznouly
Feduds o q delull sedunisiionsesiuan Bunumyuiieuans annades S0
N1913 YLAUIA YA UNTNE 6MIIN1T1ATYLAULATDILOAUIY DATINANDULNUAD
Auning wazrdnsmansuunudedIuresfevu Laznsitasgiaduuszans
AVAUNUS (Correlation Coefficient Analysis)

AUNAFIUNITINY

AUNATIUT 1 N150BATEIRUANTINANTENUIUINADINTINITATYAULNTDY
dunsng

AUNRFIUT 2 N150ATDIRUANTINANTENULTIUINABENTINTITYAULAUDS

ganvYy
SGRit = 0y + BCHit + BNWClt + BLIQlt + Eit

auufgIuil 3 nstensesiudniinansENUBIUINARSRTINANDULVUAE
dunsng

AUNAFIUN 4 N130ATEIRUANTNANTENUTIUINADINTINANDULNUS BED VU

Te7i  AGRy A9 ORTIHANDULVUABAUNTNG 1381 t
CH;, Ao S¥AUNITDOATRINUER fd 1A t
NWC;; AD RUVUMYUREUENS a0 t
LIQ;: AD ANINAADY Bl 1A t
o fo  emsdi
B fo  eduusgAvdnisanney

€  Fo AIMINABIALARDY Bl 1987 t
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NAN1SAN®N
mﬁmsqzﬁmwnmaaL%awnqm (Multiple Regression Analysis) 911119
VNAADULARNING Rl

AN51991 2 N1SATIVADUANULTULAUNTITINDLIIUINAILAT Tolerance AZAT VIF
Collinearity Statistics

variable Tolerance VIF

CH 0.991 1.009
NWC 0.996 1.004
LIQ 0.987 1.013

NM517 2 MIRTI9aoUAINT LLFUATITIBE1UINA LA Tolerance LATAN
Variance Inflation Factor (VIF) #3Uszneuse sfunstionseaiuan (CH) Runuvsuiou
avid (NWC) wag anmades (LIQ) wud1 fuusdasziinuduitusiusia Tolerance fnan
Winffu 0.987 uaTgsaAINAY 0.996 uaxliAN VIF figalinfu 1.004 wazgeanviniy 1.013
FafiAn Tolerance 11NN 0.1 wage VIF oendn 10 Seasuldindudsdaseramnalad
Anduiusiy wagdmnumnzanfiazilUiesgianuanaesuuunnga (Multiple
Regression Analysis) siolula

A9 3 LAPINANTZNUTBINITNDATOIRUAAADNITLATYLAULATOIUTEN
AURIINTASELAULAURIEUNITNE

. . Standardized

Unstandardized Coefficients .
Valiable Coefficients t Sig.

B Std. Error Beta
(Constant) 0.276 0.077 3.575 0.000
CH 0.000 0.026 0.001 0.012 0.991
NWC 0.015 0.037 0.021 0.394 0.694
LIQ -0.268 0.181 -0.079 -1.478 0.140

Note : R = 0.080, R? - 0.006, Adjusted R? - -0.002, Durbin-Watson = 1.994

PNAITNT 3 HANTLTNUVOINITNOATRIRIUAAADNITLAS LA ULNVDIUTENANUB RTINS
WSAulavesdunIng anunsaasulansil
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mﬂmﬁmi’wﬁmmmaaawmm (Multiple regression analysis) NANTENUVDY
nsienseniuandidnenisasgivlnvesudnlunaiandnning wisuszmelng
(sET100) Wuwdseglunsiiaszvinisannsenvaaliiidnnsduiusludoya (Auto
Correlation) 118931nA" Durbin-Watson iU 1.994 31581319 1.50 - 2.50 uae
dothAulsdaszidngannisannesnuin Adusted R? = -0.002, fdulszdnsnig
Andula (R-Square) 111AU 0.006 LAATINNITNDATOIRUANAILITADFUINANTENULTS
vInAeNIIYAUlavesUTEVAUNsaTyRulavesdunsndlaiesiosay 0.60

auNAgiudl 1 sefumsiiensesiuaninansenuiduindonmaaiaiulnves
USENAUBAIINITHITYAUINVRIRUNTNE 9INNITNAROUANLAFIU waAINalAI1 SAU
nsdonseniuan (cH) dA1duUsednionaosazuuuund (B89 Unstandardized
Coeficients) 111U 0.000 AAUTEANS 0ANDEAYULUNIATI M (Bata UD4 Standardized
Coefficients) VAU 0.001 ANARANAZDU t (t-Distibution) 11AU 0.012 Tl szAutivdAny
nEdRnAdeU (Sienificance) WU 0.991 Feunnnanseiuludrfynisadfvisesu 0.05
(Sie. = 0.991 > 0.05) waRsbALAUINITEAUNSD AT UaR Ul NaANTENULT R BNNS
wigiulavesuienaanzitoulunaianannsnguvsussnalnega1usnsinis
W3gLAUlavesdunIngagslitudAgy

Fuvuvy T suans (wo) de1duuszdns onnesazuuuund (80
Unstandardized Coeficients) 111U 0.015 ANduUTANS nANDEALILULANATIIY (Bata V04
Standardized Coefficients) i1AU 0.021 A1@ARNAFOY t (t-Distibution) 1111V 0.394 aedl
sefuTTdFRINsadAvaaey (Significance) WU 0.694 Bannninseiuluddynnada

I U

153610 0.05 (Sig. = 0.694 > 0.05) wanliuIIIUYUNYWIBUaVElTinanssusons

a a

LS UL AUIAVRIUS ENAANLLT s UlUNAIANANNT N WAIUSENALNEA U RIINS

o

a a

3LAvlnvesdunsngeg1siitedAgy

o

a

an1nAa e (LQ) Jaduuszdns anaesnsuuuund (B vesUnstandardized
Coeficients) W1AU  -0.268 ﬁhé’uﬂﬁzﬁméamaaﬂzu,uummgm (Bata ¥@4Standardized
Coefficients) LYY -0.079 M@ ANAZOU t (t-Distibution) 11U -1.478 LaedisEAU
FodAyneadAnaaau (Significance) WU 0.140 Fasnnnirseiuludrdynieadad
SEHU 0.05 (Sig. = 0.140 > 0.05) kandbiiuI@NINAa ol NanSENUTAUINABANS
WwiAvlnvesusenaansidoulunainnannswg urauseimalnea 1uensinis
3LAvlnvosEUnINgRY 19l d Ay

A1397 4 LARIHANTENUTDINITNDATOIRUAARDNI SIS YLRULAVDIUTEN
AUSHIINTATEYAULAUR DAY
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Unstandardized Coefficients

Standardized

Valiable Coefficients t Sig.

B Std. Error Beta
(Constant) -2.601 4.703 -0.553  0.581
CH 0.159 1.589 0.005 0.100 0.920
NWC -0.081 2.279 -0.002 -0.036 0.972
LIQ 0.133 11.050 0.001 0.012 0.990

Note : R = 0.006, R? = 0.000, Adjusted R? = -0.008, Durbin-Watson = 2.033

NA1597 4 maruduiusseniinisienseuiuantunisasyiiulnvesusendiy
BMIINTATYLAULABIERAYE mmaaaqﬂiéf@ﬁﬁ

1INNTILATITYIAUDANBENT AN (Multiple regression analysis) AI1NAURUS
5¥INNNstonsstuaniunTias iR ulnvesuIIVlunaaannIndursUsvalneg
(SET100) Wudrdudseglunisieszinisannsenvanliidnnsduiusludeya (Auto
Correlation) 1§§8437nA1 Durbin-Watson WU 2.033 B9A152M39 1.50 - 2.50 waziiier
FudsBassidngaunisanaesnuin Adiusted R? = -0.008, Arduuszansnisndule (-
Square) WINAU 0.00 WAAIINNITODATOUIUAAAINITADTUIINANTENULTIVINA NS
Wiydulnvesustninunssayivinvessenusldifissosay 0.00 ivdesnieuay
100 Wunaanuusdy o Alildiunfinnsan

auNRgudl 2 seunmsiiensediuaninansenuidsuindenmaaiauiulaves
UTENAUSNIINTASYLAUIRIVRILEATIY INNTNAFBUANLRAFIU kanswaladn sedu
n1sfienseiuan (cH) fA1duUsyaninnnesnzuuuUnd (B ¥ Unstandardized
Coeficients) 111U 0.159 AdUTEANS 0ANDEAYULUNIATI M (Bata U89 Standardized
Coefficients) AU 0.005 ANAAANAFDU t (t-Distibution) VAU 0.100 LaediszAUtBEATY
N9EdANAEOU (Sienificance) WINAY 0.920 Faunninseduiiadfymsadffisedu 0.05
(Sig. = 0.920 > 0.05) wanslMfAUINTEAUNSHeRTRIIuanllinansyNUABNISIaTYLAULA
vosusenannsidsulunarandnnindunsussinalnenusnsinisiasyiiulnasy
semBegnaiiedfny Fuvumyuisugns (wo) Saduszansanaesazuuuuni (8
U84 Unstandardized Coeficients) 11ifiU -0.081 ﬁwﬁuﬂizﬁwéamaaaﬂzLLuummgm (Bata
Y94 Standardized Coefficients) LMY -0.002 AMATANAABY t (t-Distibution) 1A 0.036
TnefiseRutuddumneadfnaaeu (Significance) Wiy 0.972 Feunndnseauludfny

aaa

NNEd AN 52AU 0.05 (Sig. = 0.972 > 0.05) wansbiiiuInIunumyuTeugnslull
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Hansznuaensls R ulnvesuTenaanzidoulunaianannsnduisusswmalneniu
RTINS RulavasranvIs el ALy

anmaaed (LQ) daduuszdns anaesazuuuund (8 999 Unstandardized
Coeficients) WITU 0.133 ATENUTEANE ANNBBAZLLULATIIY (Bata V94 Standardized
Coefficients) W1AU 0.001 ANAAANAFDU t (t-Distibution) LYY 0.012 laediszAutivdAgy
N9EdANAEDU (Sienificance) WY 0.990 Fewnninseduludrfymsadffisesu 0.05
(Sig. = 0.990 > 0.05) wanslATIUITEN NAaRslTiNanTENUTIUINAENSIAS YLAUTA VDS
vignaanzisulunaiananningunsuszimalneaiusnsinisiasgiulnussganvis

o w

pgnslitudAgy

A1397 5 LAAIHANTENUTDINITNDATOIRUAARDNI SIS YLAULAVDIUTEN
PUTATINANDULNURDFUNTNE

Standardized

Unstandardized Coefficients
Valiable Coefficients t Sig.

B Std. Error Beta
(Constant) 3.218 0.750 4.293 0.000
CH 0.115 0.253 0.023 0.456 0.649
NWC -1.655 0.363 -0.227 -4.558 0.000**
LIQ 10.269 1.761 0.291 5.831 0.000%*

Note : R = 0.359, R? - 0.129, Adjusted R? - -0.122, Durbin-Watson = 2.069

** Correlation is significant at the 0.01 level (2-tailed).

NA1597 5 maruduRussEriinsieaseuiuantunisiesgiiulnveaus ey
SnsmanauunusoAuMINg annsnagUldwsd

mﬂmﬁmiwﬁmmmaaawnqm (Multiple regression analysis) AMNFUNUS
S¥ININShaAsoiuannunIslas iR ulnvesusEnlunatana nnswdursuszinelneg
(SET100) WuIwlseglumsinsgvinisanassnaaliidnnsduiusiudeya (Auto
Correlation) 118431nA1 Durbin-Watson WU 2.069 3A1581319 1.50 - 2.50 ua
othdanusdaszidigaunisanaesenuin Adusted R? = -0.122, Arduuszansnng
Anaula (R-Square) WNAU 0.129 LaAIINNITHOATOIRUAAAILITNDSUIUHANTENULTS
UINADNITLATYLAULATOIUTENAUROANB I DAY 12.90

sunAguil 3 seunnsiensesduaninansenuidsuindenisiaigiitlnves
USHMAudnTINanaulnusiedunsng InnsnaaeuaNNfgIu Lanwmaladn seauns
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fenseaiuan (CH) fimduUszaviannosasuuuuni (B 189 Unstandardized Coeficients)
WINAY 0.115 ﬂ'ﬂé’uﬂizﬁm%maaaﬂmmummg’m (Bata U®9Standardized Coefficients)
LWINAU 0.023 ANANANAABU t (t-Distibution) 1YY 0.456 laadlseA Ut Ed1AYNINEDA
NAABY (Significance) WA 0.649 FexnninseAuludAayn19adfviseau 0.05 (Sig.=
0.649>0.05) handliliuinseaunsionseaduanluiinansenulsuindenisiaiyiuln
v3usEnanngiloulunainnd nnsnduiausewnalngauen s INanoULNUAAUNI WE
ogiitddy Qununyudeuans (Wwo) daduuszanionnesazuuulnd (8 ve4
Unstandardized Coeficients) WU -1.655 A1d1UT¢ANS0AN0EALULLINATEIY (Bata U0
Standardized Coefficients) LW1fiU -0.227 AN@RANAADU t (t-Distibution) WU -4.558 Tae]
sefutpdfymnsadfinadeu (Significance) Wiy 0.00 Fsieenitseuludfyvnsada

=

71526 0.01 (Sig. = 0.00 < 0.05) uansliruITFuUMyUIsUgNSTnanszNUITIaUAD
nsaseidulaaesusenaansidoulunaiana nnswg unsuseinalnen 1usns
HaRBUWNURDAUNINE ognelitudAey

anmAaes (LQ) dAduUszans annosazuuuund (B vodUnstandardized
Coeficients) 1i1fU 10.269 ANFUUTEANS DANOUALILLULLNATIIU (Bata VY Standardized
Coefficients) WNAU 0.291 ANAAANAFDU t (t-Distibution) VN 5.831 laedszAutivdAgy
VEABRNAAOU (Significance) WU 0.00 Fetfeninszauludfaynisadffissau 0.01
(Sig. = 0.00 < 0.01) haAlRLIUII@NINAT DI NANTENUTIUINABNNSIAS QLA UTRYEY
visnaanziioulunaiandnningumiuszmalnemudnsnano ULNUADAUNS NG 981
NldAey

AN9197 6 LANIHANTENUTDINITNDATOIRUANRDNITLSYLAULAVDIUTEN
AUSNTINANBULNUADEIUVDINNDII

. . Standardized

Unstandardized Coefficients .
Valiable Coefficients t Sig.

B Std. Error Beta
(Constant) 4.326 3.079 1.405 0.161
CH 0.232 1.040 0.012 0.223 0.823
NWC -2.035 1.492 -0.072 -1.364 0.173
LIQ 20.199 7.233 0.147 2.793 0.006**

Note : R = 0.161, R? = 0.026, Adjusted R? = -0.018, Durbin-Watson = 2.056

**_Correlation is significant at the 0.01 level (2-tailed).
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9NA15971 6 maruduRussEinsheaseuiuantunIses iulnvesusEney
SnsmanauLnuRodLvealier anmnsoasUldNed

mﬂmﬁmiwﬁmmamaawnqm (Multiple regression analysis) AMNFUNUS
S¥ININShaAsoaiuanfunIslas iR ulnvesusenlunatana nnswdursuszinelneg
(SET100) WuIwlseglumsinsgvinisanassnaaliidnnsduiusiudeya (Auto
Correlation) 11849101 Durbin-Watson iU 2.056 84151319 1.50 - 2.50 uay
i euduusdassidngannisannosnudndn Adusted R? = -0.01883UszAng n1s
Andaula (R-Square) AU 0.026 KAATINNITHDATOIIUANAILITADFUINANTENULDS
UINADNITLATYLAULATDIUIENAUROAL NS oA 2.60

auNRgiudl 4 sefunmsiiensesiuaninansenuidsuindenaaiauiulaves
UTYNANUBRNTINANDURNUADEIUVBIN DOV W INNITNAABUANNAFIY baAINa A1
szaun1siensoniuan (CH) darduuseansonoesnzuuuunf (B vetUnstandardized
Coeficients) L1111y 0.232 AVdUUTEANS nANBALLULNINTF I (Bata VBIStandardized
Coefficients) WNAU 0.012 ANAAANAFDU t (t-Distibution) VAU 0.223 LaediszAutivdAgy
n3adAnAdoU (Significance) WinU 0.823 Faunnninseduluddyniadffiseiu 0.05
(Sig. = 0.823 > 0.05) wansbiLAuINsEAUNSHEATRIuan L TNansENUTAUINABNNS
W3gLivlnvesusTnannzidoulunainndnnsng sl senalngausn I IHan UL URD
druvesiievuogsiifoddy Fuvunyuiougns (wo) Seaduuszansannosnzuuu
Unf (B U843 Unstandardized Coeficients) i1 U -2.035 Aduuszdns anaosazuuy
UIM5§ U (Bata YIStandardized Coefficients) Wiy -0.072 ANERARNADY t (t-Distibution)
Wi -1.364 tneflseupddynnsad Anaaeu (Sienficance) WU 0.173 aunnin
syiuludfyyaadiAfisedu 0.05 (Sig. = 0.173 > 0.05) wandliiiuinRuyumyuiouans
lufinansgnuildsuinsenisiasaulavesusenaangideulunainnanninduisussine
Inemugnsnaneuwnusoduvestiovy agrelitudAny

anmages (LQ) TArduuszdns anaosazuuuund (8 ¥8sUnstandardized
Coeficients) WU 10.269 ﬂ"1ﬁuﬂizﬁwéamaaaﬂmmummgm (Bata 984 Standardized
Coefficients) AU 0.291 AERANAZDU t (t-Distibution) 11AU 5.831 laeilszautivdAny
VABRNAAOU (Significance) Wiy 0.00 Fatfeninseauludfaynieadfifissau 0.01
(Sig. = 0.00 < 0.01) wanaliiuInannaaesinansynuITIvInfanisiasiulnues
vsTnaangidoulunaiavanninguisusemalngauroE ag1eiitudAay

A1519% 7 AFUNANINAFRUANNRFIUNTITY



TEIigeaaiauiuazawinems I 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

FUNAFIUN FNNAFIY NANIINAGBY

N1509ATILTUAATNANTENULTIUINH BNT
1 wigiulavesusenaansiioulunatandnning  latdvayuanufgiu
wiAsUsEAlnemusnsINsasyAulnve@unsng

n1sfensoniuandnanssnultdIuInmonis
2 wiyivlevesusenaansidoulunatavnannsng  luadvayuauusgnu
witlszmalnegausnsnsasyiulneseonvie

nsfenseniuandnanssnuldIuInm onis
3 Wwiyulavesusenaansidoulunaiavanning  aduayuauuRgiu
wirlszmalneaudnsmanauwnusiadunsneg

n1sfenseniuanlinansenuLdauInmenis
4 wiyulnvesusenaansidoulunaiavanning  aduayuauuRgiu
wisdsemelngfudnsmanauwnusierionuy

anUsNa
NANIZNUTDINITNOATOINUAARDNITLDTYLAULATDIUTEN NaN15ANYINUI
N509ATOINUARINANTZNUTIUIN Y0 TuiAmIaAsIfuiuAITIRS Y AUTRUIUTEN
FrusnsnanauunuRedunsng (ROA) agefitfudAynneada Ssanunsaesunglein
vi¥niidinisionseaiuanlusedvigeasyinlinmsneigivlnvesuigndusng
wamaULmuGiaﬁuw%’wémﬁfu %aaamﬂé’aﬂﬁ’wamiﬁﬂwwm Funnsal aﬁaﬁwuzﬁﬂﬁ
(2559) mammﬂ‘mwm'} sedunsionseaiuantiae mﬂwuamm}miawamuamiq
wazn1sideaunvessy mumsaamaqLquamaaﬂmmmmmmuau Tmsiiutusazanas
rdmavinliyar1vesianisanas yennigmuanuduiuSsewinemstiensesdudn
Auyarvesiansiiduanuduiusludnuasdlidudadunss udogralsfnuna
NMSANYITRIANLELTUSIENINNIThoATeRuant USRS AUl suS ez Douly
paandnninduiasemelne luadilffinnudaudiunanuiseves udinaey Sos
uifaudl (2560) AildANwINSANwAWALTUSSEnIInun miiilsfun1sTonsoaiuan
¥93iian1s namsdnwinuInuIeniidaunmilsezdissdunisiensesiuandiniy
Uitmidaanniilsgs ddliaenndosiumsdnulusfindinudn Asmsidaanindils
sazdiszdunisfionseaiuangs 1esanuisvlulssmalnenaasdnisdadmin
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semdnadunuiideluiuusslevdiazldFuannisienseniuan munguinis
wandsuvawe warlutisidnwiimenisalmansidiesuasiasugiadiunieades
HANTANIEINUIT N1509ATIRNARLNANTENULTIUIN 138 TuNAN1TANIg
WeatudunssyivlnvesuTenaanzideulunaiananningunalszimalneausng
NanoUWNLRBE VU (ROE) seeldudAamneaia Feanusnesuneldinusenidns
fonseaiuanlusziuiigaazvilinsiaigiiulnvesuisnannzDoulunaravdnning
wisUssnalnedudnsnaneuunusodiedugidu Jsaenndastunanisinwgua
13504 YUNDY UaTANL.(2565) mﬁé’f@ﬁﬁﬂmmmé’mﬁuéﬂaamwwazm’;ﬁuaq{]aﬁaﬁﬁ
dvSwaronsiaiquiAvlnegudsduvesuisungus sialseiufonazUszAudindian
nzideulupaananninguvisUszma HansANY MUY SRS IManaULIUsRdIuYeE e
wu fidnsnadesnnaaigiivlnedsdsBuvesfanisluiamaiondu dasnis
MUIBUUIAUNTNG 590 AlsrriukardnstdiusInmaInfasAIn Nty dneiul
é‘mﬁwaﬁiaé’mwmﬁw%zgl,ﬁuimasmé’fq§uﬁuaqﬁa]m{luﬁﬂmamaﬁ’wﬁm NANIINAEDU
ANUFUNUSITINaEN NTEE8 10 MUIN UL B asyluaunIseSuIednsInig
wWiRulnetedatuldSenay 94.93 usegdlsfinuranisfnwivaseuduiussening
nsheATIRuaniuNIsIRsAulnvesus smzideulunaiananninduisusemnealneg
TundsilAdenutaudstunanuitores o559 Woilleswiu way uund daey (2563)
Fetinnsfinw Yateidsameiidmadensivlnedsdturowiimaanadeulunain
ndnnindurisussmalng msfnwiafedldisnsifodauiunm nansfnyinudi
AANINYBIN1IATI9a0Y lassadiearmiduidives wazssuunismuauaneluiag
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Abstract

The study’s main objectives are: 1) To study the level of the participation
of government personnel in the development and transformation to digital
organization. 2) To study the problem and obstacle that impact the participation
of government personnel in the development and transformation to digital
organization. 3) To study the guideline of the participation of government
personnel in the development and transformation to digital organization. This is
quantitative research. Taro Yamane's sample size was determined using simple
random sampling. It collected data from a sample of 261 people working in the
National Intelligence Agency. Using an online questionnaire and analyzed the
data by finding mean and standard deviation. As well as proving the research
hypothesis By using research statistics, namely independent samples t-test and
testing the assumptions using One-way ANOVA. The study found that: Different
personal factors do not affect the participation of government personnel.
Overall participation is at a high average level. The concept of mindset had the
highest average. The problem and obstacle are 1) Some computer is old. 2) Old
public relations channels do not cover the organization. 3) Providing training is
not as consistent. 4) The use of information systems has complexity. 5) There was
no official meeting of all lines of work to discuss. 6) The system design is
redundant. Suggestions for guidance 1) Invest in changes in new technology. 2)
Set as an indicator for developing personnel potential. 3) There should be a
meeting to discuss with all sectors. 4) Training should be organized to build digital
knowledge in various skills periodically 5) Regularly developed systems should
be publicized through online channels to build digital knowledge in various skills.
6) The important thing is organizational leaders should be an example of how

technology is used.

Keywords Participation, Digital Organization, Transformation
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fim1 Sig > 0.05 agunan1snaaaulain lduansneiu

AN5199 1.4 A15ATITMUTIUTIBUAULANGANS AunANYedU
yanAa “d@aiunn’

nsfiduswluniswauiesans Sumof | df | Mean
ludesdnsAdvia Squares Square F Sig.
1.AUNTOUAIINAR Between Groups 0.728 3 0.243 | 1.250 | 0.292
Within Groups 49.701 256 0.194
Total 50.429 259
2.AMUNTTVIUNITNIU Between Groups 0.183 3 0.061 | 0.212 | 0.888
Within Groups 73.703 256 0.288
Total 73.886 259
3. A1UANUTURATDU Between Groups 2.281 3 0.760 | 2.324 | 0.075
Within Groups 83.752 256 0.327
Total 86.033 259
4.91uM55UiY1IEs Between Groups 2.276 3 | 0759 | 1465 | 0.225
Within Groups 132.565 | 256 518
Total 134.841 | 259
5 HUMSUANIANLARLTL Between Groups 3.345 3 1.115 | 1.488 | 0.218
Within Groups 191.782 | 256 0.749
Total 195.126 | 259
6.01UNTWAUIYINYE  Between Groups 3.973 3 1.324 | 1.464 | 0.225
Within Groups 231.467 | 256 0.904
Total 235.469 | 259
imﬁwm Between Groups 1.353 3 0.451 1.435 | 0.233
Within Groups 80.486 256 0.314
Total 81.839 259

Hansnageunudl Jadediuuana “an1unin’ tnen1msiusi 6 a1 dean
Sig > 0.05 agUranisvaaaulain lauansneiu
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M13197 1.5 MsAaTeieuiisuanuuante Suunaiudadediuyana “ans

Rufou”
nsfiduswluniswauiesans Sumof df  Mean
ludesdnsAdvia Squares Square F Sig.
1.AUNTOUAIINAR Between Groups 4.404 5 0.861 4.861  0.000%
Within Groups 46.025 254 0.181
Total 50.429 259
2.AMUNTTVIUNTTNIU Between Groups 5.926 5 1.185 4.429 0.001*
Within Groups 67.961 254 0.288
Total 73.886 259
3. AUAIUTURATDU Between Groups 5.048 5 1.010 3.167 0.009*
Within Groups 80.984 254 0.319
Total 86.033 259
4.9uMsSuiYEs  Between Groups  11.028 5 2206  4.525 0.001*
Within Groups 123813 254 0.487
Total 134.841 259
5 HUMSUANIANLARLTL Between Groups 6.084 5 1.217 1.635 0.151
Within Groups 189.043 254 0.744
Total 195.126 259
6.01UNTWAUIYINYE  Between Groups 9.952 5 1.990 2242 0.051
Within Groups 225517 254 0.888
Total 235.469 259
imﬁwm Between Groups 5.918 5 1.184 3960 0.002*
Within Groups 75.921 254 0.299
Total 81.839 259

Han1sageunui Uadediuuena “OnsRuieu” Inanmeiams 6 Au da7
Sig 0.002* < 0.05 agUran1sMAFBUlAI WaNeTu

M15197 1.6 M3AaTsilSeuiisuauuanene Suunaudadediuynna
“szag19aMn1sUURN”

msfidauswlunisauiesans Sumof df  Mean
Tdasdnsndia Squares Square F Sig.
1.A1UNTOUAINAR Between Groups 0.440 a4 0.110 0.562 0.691
Within Groups 49.989 255 0.196
Total 50.429 259
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2.AMUNTTVIUNITNIU Between Groups 0.943 a4 0.236 0.824  0.511
Within Groups 72.943 255 0.286
Total 73.886 259
3. 61UANUTURATDU Between Groups 3.184 a4 0.796 2450 0.047*
Within Groups 82849 255  0.325
Total 86.033 259
4.91uM55UiYIEs  Between Groups 5.146 4 1.287 2530 0.041*
Within Groups 129.695 255  0.509
Total 134.841 259
5 HUMSUANIANLARLTL Between Groups 10.803 4 2.701 3.736  0.006*
Within Groups 184.324 255 0.723
Total 195.126 259
6.01UNTWAUIYINYE  Between Groups 7.592 4 1.898 2124 0.078
Within Groups 227877 255 0.894
Total 235469 259
imﬁwm Between Groups 2.759 a4 0.690 2224 0.067
Within Groups 79.081 255 0.310
Total 81.839 259
samsvadaunUd1 Tadtduyeea “szaznamsufiRon” Taanimsmdts
6 M B 1 1 3 A 1
Sig 0.067 > 0.05 agUnan1snaaaulain lduansneiu
TNl 1.7 melengiiusuiisuannuuandis Suunaaiiadediuyaea
“fumdensuunau”
msiaausamlun1snmuIIAns Sumof df  Mean
lugeasAnsadvia Squares Square F Sig.
1.A1UNTOUAINAR Between Groups 1.078 a4 0.269 1.392  0.237
Within Groups 49.352 255 0.194
Total 50.429 259
2.91UNTEVIUNTTYINU - Between Groups 1.288 4 0.322 1.131  0.342
Within Groups 72.598 255 0.285
Total 73886 259
3. A1UANUTURAYDU Between Groups 1.365 4 0.341 1.028  0.393
Within Groups 84.668 255 0.332
Total 86.033 259
4.6uM55U3Y1IENs Between Groups 2747 4 0687 1326 0261
Within Groups 132.094 255 0.518
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Total 134.841 259
5. AUNSUARIANLARIIU Between Groups 8.857 a4 2214 3.031 0.018*

Within Groups 186.269 255 0.730

Total 195.126 259

6.102 4 1.696  0.151

6.01UNIHAIUINYE Between Groups 229.368 255 1.525

Within Groups 235469 259 0.899

Total 0.943 4 0.743  0.564
muﬂy’wm Between Groups 80.897 255 0.236

Within Groups 81.839 259 0.317

Total

Hansvageunud Jadudueaa “Auniimsufuanu” lnen s 6
1w 3R Sig > 0.05 agunanisnageuladn lauansniu

aAUsIINANTTIAY
gUszaeAn 1. iefnwdseaunisidiusinresynainsniasglunis
WawnesAnsinelldsuiulugesdnsfdvia auuleuigusenalne 4.0 nsdlfnw

Y

ANTNUIINTOILNIVIR
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2566 YesdinauianN$gUIaRdva (EwWnsummy) Alivhnsdnamhsnussdunsy
Favia 376 Mo nMsReuLUUTaUsE U luus el Frinauianniguaniva,
2566) Iagdiintnseamisni Tinsuuussiumunseusyisesay 6542 Azuuuiinzuuy
sueglususu 35/110 Waeuiumisamilussiufieaiu
ms1dleTzianasuazdudsauuinasgiu ssrunnsildausou muingussacd

=1

N1
MsaldsWVBNYARINTNIATTIUNTWAILN
asnawawdsurlugesinsmdvia nsalfnen X S.D. STAUNTS
d1indnInTeunerId Ndusau
1. PUNTBUAIINAR 4.55  0.44 Wnian
2. AIUNTEUIUNTVINNY 4.20  0.53 1N
3. uANSURATOU 399  0.58 1N
4. AuMsTuiIMEns 397  0.72 1N
5. FUNITHARIAIINARLIL 347  0.87 Uunand
6. PAUNTHAIUYINYE 3.29 095 Uunans
ERLY 391 0.56 an

NeNTRETULAIN SERUMITdINTINYeIYAAINTNIASTIUNTHRIUIBIANT
Lﬁam?{aumulﬂgjmﬁmﬁ%ﬁa aruuleueUseindlneg 4.0 Asaldne d1indnanses
LIASUIR 1uﬂ1wsamﬁ¢iﬂLa?iaagﬂuszﬁumm (X = 3.91, S.D. = 0.56) Feflswazidon fail
funseuANAniiAedBgIan (X = 4.55, SD. = 0.44) 50989Nf0 FIUNTZUIUNIS

¥

197U (X = 4.20, S.D. = 0.53) MuAMUTURATEU (X = 3.99, S.D. = 0.58) AMuN155U3
919815 (X = 3.97, S.D. = 0.72) AuUNSHanIAuAniiu (X = 3.47, S.D. = 0.87) AU
AINUIInEy (X = 3.29, S.D. = 0.95) MUARNU

mMsfidusamdiunseunudn lunmsiudad segluszdvuiniae
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FuasfoanBedu wasndouiisiauiinu Aiveuaniudsunasiiedvintuegaue s
aonndaaiunuIToves Anfina, Anaad (2564) AldAnwases siruafiuaznansemy
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yaannauasAnsionsuluunninnaviues sensdinalulagadviaunldluesdns
nan1534e wul1 wineuivauedidsenisiunaluladunldluesdng 1eann
wetulaBagthefinuseansnmlunsie wisidetnadetymvssiunalulad
LDALATANANTDILYBINAY

nsfidrusausnunszuaun s luniwsuanad segluszduann
Wmihidtindnnseswsisndansavienldlunnaond wiludasaniunsalnisuns
szu1nvedlsn Covid-19 uazuaramumaluladiisruismiuazan anfidany Lagan
Fupoulumsvieu Feaenndostunuideves audni 1ivennsal , das lade (2562)
fildfnwizes maduindeussdnmsidviatiiefigmsimunysemealng 4.0 wansAnw
wu:hLLu'mNmiSﬂ’ULﬂ?{auLﬁaﬁwmaqﬁﬂ'ﬁiﬂgjaqﬁﬂ'ﬁﬁ%ﬁa (Digital Organization) 4
pIFNIAATIANIASY uazearnIsRdvianalenay fesduseneuddy 4 Ysemaded 1.
Digital Mindset 4 aA31uA AvosAUlUBIA NS 2. Digital Processes 58 UUI1ULAY
nszuIunsneluy 3. Digital Skills A3 AaEwse aaenauinuglunsldnalulad 4.
Digital Culture JAUSITUBIANT

mstidaugam suemsuiiaveu TunmsmAedseglusyiuin i
difngranseuitaumssingenstassorussalumslinalulad wnswind
diuuena lWazdindoyadiuyma wazlinnunserininaieanaiunisleiues daiy
asgntindanmsidmalulagluniasesssy nlianumunzauuazasn@ssa Ivansssund
U8 JaaonndosduUATEYDY MUMes LlMATANIA (2563) AnwiiFed wuIMaNIs
wanaudunadesidiavesinfnwaneaieans unnine1desvigiiunanes
uans3de asulddedl audunadiesidfavesinAnumangesmanslasn ey
syiuann WeRansaundusedu wuit yasuegluszduann lneBosdfunmriade

Aell PnuansuazausuiaveulunslnuAIEe AumMsUfuRnunguuneadIna A

[

155 nEANNUasan gluNITITaIIUARNE ANUNITEINIUNISITIIURRNE ANUNNSE DTS

aa v

Fdvia sumsiRavia sunstidndnuameidia sunstiaunmmenaglenidiileld
Advia uarsunsindaaznsidnuaana Ay

n3fidIusIn f1un155u$119a15 TunmsiuAad ey lusgduuin
Wi fidininnsesuisnfededeasvideudsinasiumalladinuniseamg
soulay mmmmamaﬁmamsm}ﬂiimaqaqﬂﬂimmmﬂumumﬂiu‘lama zaufEANANY
mﬂlszjt,uaiaamaamm Fsaonndesiunuideves dund juFessuma (2561) Alddnw
509 n135u§n15.0u Thailand 4.0 ¥838131358AMEUIMNSTINT U Inedemalulal
susaainulnduns nans3de wudn JadedudennivinliAnnisiuinissudnmedu

Thailand 4.0 389910310 TUnntles 9nn1sduadimisduwmesiinegluseduiinian

NN
NP



TEIigeaaiauiuazaninems I 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

sesaaneglusziunAonnnisldde Social Media annanuauladsduaimdeya
M3dneUTH NMsdusn uaznseuAiu

Msfldusin sunsuaninnudniiy lunmsudadvegluszduuiy
nans W iduinginseswisnialianusmielunisneuuvuasuaiumieuuy
Usziflusing 9 ve383Ans MAsdesiufumaluladidvia yaneUsnwnausuuziaym
wazhwmwladaym lumunalulagfidva iiuimihveddadudaymn Faaonndo
fuaAdeves Sapn Auad (2558) Anwides mstidausuvesyaainslunsaiduny
W3z TuanuauasIEiAuiins nan1sAnw nudt yaansdlngdnisiuinng
AN BnsgunsluanuanaEiauRnITERUIN e fuIdeatiusia
wleve Tnguszasd wazidmanevemiieany dsgdunisiidiusinvesynainslunis
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Aeafunsldnumalulad Fsdenndosiuanuideves Jeum Tuniseu 2562) Ml
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AomRdesiulLNARYEY Robbins & Coulte (2008) naafaiumsiudsuuasmalulad dq



TEIigeaaiauiuazaninems I 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

Bunaid suwdasdeudle nssuiunsyien 33nmsieu sstsnmsdied esdng
wapsdlell 9 Afuasiesnuniiedosdnain uaslinsmunsilagneniiames uunsld
wiinem W

2. msUszrnduiugszuusing q Aty uresmeesulal enii lad
nauUszanduniug lavnguihewdms waswuueenilay o wihitldldussloniogneiis
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MATeves neding yyausdlunds (2563) AlddnwiEes mawanTinuzsuATiaile
5995UN5WA suuasg ead nsA I avesyraIns dninanuariyms dfnnisunng
ngIMTVLAT HAMSANYINUIT fuivnsimnuddgiunmsiauineeduaavaie
sesfumsasunasgesrnsidviavesyaains fimsivuslinsiamuinuesuada
vasypansdunildluuugmsmansnsiimunszey ¢ T

4. fuesAnsmsidusiegwvesmsiimelulagunld Iviliaulussdnsmioy
Delauazseniy Foumeluladlunioutu wasmsiumssdndulidmiidimnvinly
psAnsldfidnsmnansemiiu wagitauesdnslufmedu deaenndosiuuunfnves
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msmq' A un A 1uUEleule Vision, Engagement of employees, The Governance system,
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sallunsiauetym 3) msfidwsaulunsuiananssuse o ve9eaAng 4) Nsildius
andulalunsideniuimislunsunlatym 5) mstdnsullunsussdiunalufansmmig

6. MTINITNETTFUUNMITIUNISTUUWALULRE naununisvinauluuly
nszAy NMsdsnuenansusruuuunsdaiunseany Tagldsuuifeatuisesdng
siauszuUly user friendly snnfign Weuleatu Wulvegraysannsuniy ananny
grdoulunsld nuszuusing q Teeonndasfunmafnues USEMsmes (Gartner) 71
Usnuauwmaluladfdva lndiausssaunsiaussuanaia (Maturity Model)

Level 1: E-Government $5unadidnnsefindiiugaisuduvesnisg
Ssurafiva siel lussduniswaundud aesginnsliuinisdag q dudvledaes
Mi2891u uenAndusuiianuAsidemie ieuluaeauieitu o1
suileruiieriuguivesuinmsdidnnseindiinlisaiieaiu

Level 2: Open Govermnment mswanlasnaszasisdnsmslivsslond
Mninaluladang 9 wazdeyaiimitsaudey mndudeyavuienals axdeayinls
naneiduteya Sidnnsedind uaziiuduiunsdamedeyagaisisas (Open Public
Data)

Level 3: Data-Centric Government Litegnszdunisliuinisuagnis
vraunnsy mswaufguiafdialud udyawiuluinisadhaiuledusessuud
Tusnsuagnovauedly (Ussryu 21Agsna waeniienunasgale fued) lunis
THusglovtianndeyaiidame

Level 4: Fully Digital Government m'il,ﬁmﬁfumaQ{gUﬂaﬁﬁﬁaﬁﬂlﬂa
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Level 5: Smart Govemment $guiafaviaazjsdnmidusgunadaeies
(Smart Government) TnemstuledaupuN1si e WALLLaE Smart Machines snuUsuldiiu
MIsHuURaENS I MIveIsTUIR
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8. ensimuanasiiuguread miiluusassiu Aasdianudmuanan
Aenfumaluladlusziulatng waeliusumsiannmussiuiasiaeny senmsiuived
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AdnAy - nagnslunisudety, msdseannailgldlve, unsnisfiadunisnisdnndldnng

Abstract

This research uses competitive environment analytical models of SWOT
Analysis and TOWS Matrix to focus on Non-Tariff Barriers (NTBs) and their impacts on
the structural adjustment of Thai orchid export business entrepreneurs. The objectives
of the study include: 1) To study the context of competition among the Thai orchid
business under the non-tariff barriers, 2) To analyze competitive strategies of Thai
orchid export entrepreneurs under the NTBs, and 3) To determine competitive
strategies of Thai orchid exporters under the NTBs. The study's methodology is
qualitative, starting from the literature review of all relevant concepts, theories, and
related research leading to the foundation of a conceptual framework, followed by the

content analysis of the data obtained in the processes.

The outcomes of the study are: 1) the competitive environment and context
as identified by SWOT as an analytical tool on both internal and external factors
affecting the performance and posing the challenges for Thai orchid export business
under NTBs, 2) a strategic analysis of Thai orchid export on using the internal strengths
to cope with the external threats (ST) as directed by the tool of TOWS Matrix and 3)
the outcomes of TOWS Matrix were used as the foundations for the competitive
strategies of Thai orchid exporters under the NTBs. Major recommendations based on
the result of the study include the clustering of the entrepreneurs to increase the
bargaining power, the integration of public database networks to enable world-class
competitiveness, and the enhancement of Thai entrepreneurs’ competency in

production innovation, marketing innovation, and digitalization.
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Abstract

The research on Roles and Authority of the Committee Attached to the
Senate has objectives to 1) study the scope of authority of the committee in the
Senate, 2) study the roles of the committees attached to the Senate, and 3)
propose guidelines for the committee in the Senate in complying with authority
and duties. This qualitative research study utilizes documentary analysis and in-
depth interviews with 18 individuals comprising of 6 academicians, 6 who are the
heads of the committees, and another 6 who are the committee officials. The
results showed that: 1) the committees are organizations within the Senate in
which they are chosen by the senators or experts who are not members of the
Senate. The committees were established to investigate or study any matter as
assigned by the Senate. After accomplishing the task, they have to report to the
Parliament. 2) The roles of the committees involve the consideration of legislative
drafts, listening to the opinions of the public, and convey the problems or needs
of the people to the Senate. 3) The guidelines for complying with authority and
duties included the use of discretion and law enforcement of the committees
must not deprive or undermine right and liberty of people following the
Constitution of Kingdom of Thailand and rule of law. The committees should
have required resources including officers, research articles, as well as technology
in performing their responsible duties with effectiveness and being able to deliver

the report to the Senate in good time.
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Abstract

This research article presenting a study of the results of strategic development of
local government organizations (outstanding), case studies of local government organizations.
In Phayao Province the objectives are to 1) study the formulation of a development strategy
that achieves results, 2) study factors affecting the results of operations according to the
development strategy, and 3) find guidelines for development according to the strategy to
focus on achieving results. It is a qualitative research using content analysis methods and
used structured interviews using the I0C formula to check the quality of the research tools,
Interview key informants by means of specific selection that is Local Administrators, Officials
belonging to Local Government Organizations and related people, case study of 6 locations,
30 people.

The results of the research found that 1) The process of formulating strategies and
putting strategies into practice to achieve results in Phayao Province has 7 steps as follows:
(1) Policy and vision analysis (2) Data collection and analysis (3) Setting operational plans, (4)
Setting strategies, (5) Taking action and learning, (6) Creating ownership, and (7) Expanding
operational results. 2) There are 5 factors that lead to achievement as follows: (1) Executives
with an open vision, Strong and excluding power. (2) Participation of people in the area (3)
Good relationship between the administration and the local garden administrative
organization council (4) Change leadership and (5) Skills, knowledge and abilities of Officials
Worker and 3) Guidelines for developing strategies of Local Government Organizations that

have achieved results in Phayao Province. From the synthesis of the results of interviews and
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small group meetings, the FGCE model has elements including: (1) Setting strategies and
leading strategies to results (2) Government strategic planning, (3) Components that lead to

results and (4) evaluating the results of government agencies.

Keywords: Achievements, Strategic development plans, Local Government Organization.
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Abstract

This research investigates the complex correlation between the
quality of airline services, customer satisfaction, and customer loyalty in
Chongging, China. Using Structural Equation Modeling (SEM), we analyzed
the direct influence of service quality on customer satisfaction and its
subsequent impact on loyalty in a sample of 323 individuals with diverse
income levels. The structural equation modeling (SEM) research showed
that the service quality construct, which encompasses dependability,
responsiveness, assurance, and empathy, had a path coefficient 1.00. This
indicates a virtually perfect positive impact on customer satisfaction.
Moreover, customer satisfaction was a significant mediator in the
connection, with a path coefficient of .28, indicating a substantial impact
on customer loyalty. The research objective was to investicate the
relationship between service quality and customer loyalty, assess the
significant impact of these elements, and develop a model to understand
their interconnectedness in the airline industry in Chongging. The empirical
data supported a high-fidelity model, as shown by favorable fit indices
such as GFI, AGFI, CFl, and TLI, an appropriate ratio of Chi-square to
degrees of freedom, and a significant p-value. The low RMSEA and RMR
values further supported the model's integrity, while the high NFI

1
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suggested significant predictive potential. The results emphasize the
crucial need for airlines to prioritize service quality to improve customer
happiness. The emphasis on this aspect is vital for cultivating loyalty,
which is essential for attaining long-term commercial prosperity. This
research highlights the significance of ongoing enhancements in service
quality to establish a devoted client base, which is crucial to gaining a
competitive advantage and achieving profitability in Chongging's fiercely
competitive aviation market. The strong statistical evidence and practical
consequences of this study support adopting a customer-centric strategy

for business operations in the airline industry.

Keywords: quality of airline services, customer satisfaction, customer

loyalty

Introduction

The COVID-19 epidemic has brought about unprecedented
difficulties for the worldwide aviation sector, especially regarding
passenger experience. In China, these issues have assessed the industry's
resilience and stimulated a revolution in expectations for the quality of
airline services (Jamaluddin et al., 2021). With its rapidly growing tourism
industry, Chongqging has become a central location for studying these
changes. Airlines have implemented various safety measures in response
to the problem, including more rigorous cleaning methods, obligatory
mask requirements, and attempts to maintain social separation.
Notwithstanding these actions, the sector has seen a significant decrease
in passengers due to increased safety concerns and the implementation

of travel limitations (Garaus & Hudakova, 2022).

Service quality is crucial in the airline sector, particularly in a post-
pandemic environment where passenger happiness is closely connected
to health and safety protocols. Research conducted by Nastasi and

Schensul (2005) has shown that elements such as the perceived quality
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of in-flight services, dependability, and safety standards now significantly
influence consumer satisfaction alongside conventional considerations
like cost and schedule. The pandemic has brought forth new aspects of
service quality, like the effectiveness and openness of health protocols
and the ability to make fligsht changes, which have become crucial for

preserving consumer confidence and allegiance.

Considering recent advancements, this study aims to examine the
intricate relationship between airline service quality, customer happiness,
and loyalty within the unique setting of Chongging, China. The research
seeks to elucidate the influence of airlines' service quality activities during
the pandemic on customer perceptions and loyalty levels by using the
SERVQUAL methodology. The study aims to address a significant gap in
the existing literature by examining how customer satisfaction mediates
between service quality and loyalty in the tourism industry that a

pandemic has impacted.

The results of this study are anticipated to provide practical and
implementable knowledge for airline operators and others involved in the
sector. The research intends to guide airlines in strategically improving
their service offerings by emphasizing the intricate ways service quality
impacts consumer pleasure and loyalty. The acquired insights will be
necessary for airlines to not only rebound from the epidemic's effects but
also strategically position themselves for enduring expansion in an
escalating market rivalry. This research could enhance academic
comprehension and practical strategies in the airline business by
extensively examining the Chongqging aviation market. The aim is to
provide insights for plans emphasizing consumer-focused service
enhancements, allowing airlines to adapt more effectively to the post-

pandemic environment with more flexibility and customer satisfaction.
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1. To study the linkage Between Airline service quality, Customer

Satisfaction, and Loyalty in Chongging, China.

To study the critical influence of airline service quality, customer

satisfaction, and loyalty in Chonggjing, China.

To study the model of linkage Between Airline service quality,

Customer Satisfaction, and Loyalty in Chongging, China.

Research Hypothesis

H12

Satisfaction
Hz:
H3Z

H4Z

Airline Service Quality has a positive direct effect on Customer

Airline Service Quality has a positive direct effect on Loyalty
Customer Satisfaction has a positive direct impact on Loyalty

Airline Service Quality Has Positive Indirect Effect on Loyalty

Conceptual Framework

bl o o

5.
(Chen & Liu, 2017)

Intangible
Reliability

Responsiveness

Assurance

Sympathy

Airline Service

Quality

In-flight service quality

Ground service quality

1

2

3. Flight operation quality
Customer 4

Price fairness

Satisfaction (Lyu & Li, 2020)

Loyalty

Recent purchase activity
Repurchase intention

1
2.
3.

4. Recommendation Intention
(Chen & Liu, 2017)

Intention to stay

Figure 1 Conceptual Framework
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Literature Review

The concept and theory of Airline service quality

The concept of airline service quality is a critical competitive
differentiator in the aviation industry. It encompasses the passengers'
journey, from booking tickets to arriving at the destination. Good service
quality can significantly enhance customer satisfaction, engender loyalty,

and secure an airline's market position (Brady & Cronin Jr, 2001).

Central to the theoretical understanding of airline service quality
is the SERVQUAL model, which posits that service quality is
multidimensional. Originally conceptualized with ten dimensions, the
model was later distilled into five core components, often called the
RATER dimensions: Reliability, Assurance, Tangibles, Empathy, and
Responsiveness. These serve as a framework for assessing and improving
the service quality of an airline, focusing on meeting and exceeding

customer expectations (Oliver, 1980).

The SERVQUAL model measures service quality through a dual
questionnaire that examines consumer expectations and perceptions
across the RATER dimensions. American marketing gurus Valarie Zeithaml,
Leonard Berry, and A. Parasuraman suggested that Initially used in service
industries like banking and telecommunications, this model has been
adapted for the airline industry, reflecting its unique service challenges
and opportunities (Bhasin, 2022). The model’s questionnaire, comprising
22 items, is designed to gauge the gap between expected service and
perceived service delivery. These questions cover a comprehensive range
of service aspects, from the tangibility of the airline’s equipment and
facilities to the reliability of its schedules, the responsiveness and empathy

of its staff, and the assurance of safety and security.

Furthermore, the SERVQUAL model identifies five gaps that can

affect service quality. These gaps pertain to discrepancies between
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customer expectations and management perceptions, management
perceptions and service specifications, service specifications and delivery,
service delivery and external communication, and expected service and
experienced service. Understanding and addressing these gaps is crucial
for airlines, especially in the wake of the COVID-19 pandemic, which has
drastically altered consumer expectations and demands. The ability to
adapt and evolve service offerings to meet these new needs is essential
for maintaining relevance and customer loyalty in the dynamic landscape

of the aviation industry.
The concept and theory of Customer satisfaction

Customer satisfaction is vital to business success, reflecting how
well a product or service meets or surpasses customer expectations. It is
a crucial determinant of customer loyalty and positive word-of-mouth
endorsements, critical for repeat business and long-term viability. The
Expectancy-Disconfirmation Theory (EDT) is one of the most influential
frameworks for understanding customer satisfaction. According to this
theory, satisfaction results from the gap between expected and actual
performance. When a product or service meets or exceeds expectations,
customers are likely to experience satisfaction. Conversely, dissatisfaction
is the typical outcome if performance falls short of what was anticipated,

as shown in Figure 2.

Expectations

+/-

+
Satisfaction
+
Performance

Figure 2 Expectancy disconfirmation model.
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EDT posits that customer satisfaction is based on three key elements:

1. Expectations: These are preconceived notions customers
hold regarding a product or service, shaped by their past experiences,
marketing communications, and word-of-mouth.

2. Perceived Performance refers to the customer's product or
service assessment after consumption.

3. Disconfirmation: This is the discrepancy between
expectations and perceived performance. Positive disconfirmation occurs
when performance exceeds expectations, leading to satisfaction, while
negative disconfirmation results when performance is below expectations,
leading to dissatisfaction.

The theory emphasizes that managing customer expectations and
ensuring that the perceived performance aligns with or exceeds those

expectations are crucial strategies for fostering satisfaction.

Empirical support for EDT comes from studies across various
industries. Spreng, MacKenzie, and Olshavsky (1996) demonstrated in the
banking sector that higher expectations can lead to greater disconfirmation
and lower satisfaction when services fail to meet these expectations.
Conversely, positive disconfirmation, where services surpass expectations,
enhances satisfaction. Similarly, Mittal and Kamakura (2001) found that
negative disconfirmation prompted customers to switch brands in the
automobile industry, while positive disconfirmation reinforced brand

loyalty.

These studies corroborate EDT's proposition that satisfaction and

loyalty are influenced by the interplay between customer expectations
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and perceived product or service performance. For businesses, this
underscores the importance of accurately setting customer expectations
and consistently delivering quality experiences to build a loyal customer

base.
Concept and Theory of Customer Loyalty

Customer loyalty is a crucial factor in the prosperity and longevity
of a company, signifying a customer's dedication to repeatedly buying or
continuing to use a brand's goods or services. It results from continuous
pleasant contact and contentment, which eventually leads to a favored
and often exclusive relationship over some time. In the highly competitive
realm of contemporary commerce, the cultivation of client loyalty
extends beyond mere product or service quality. It entails developing

genuine connections that provide value beyond just transactions.

Several theoretical frameworks, such as the satisfaction-retention-
profit chain model, the commitment-trust theory, and the social exchange
theory, support our knowledge of consumer loyalty. These theories jointly
emphasize the significance of consumer happiness, trust, and perceived

value in establishing loyalty.
The Service-Profit Chain (SPC)

The Service-Profit Chain (SPC), conceptualized by Heskett, Sasser,
and Schlesinger, establishes a clear correlation between organizational
practices, staff engagement, customer happiness, and profitability.
According to the paradigm, internal service quality is said to cause staff
satisfaction, promoting customer contentment and loyalty, resulting in
improved financial success. This sequence of consequences emphasizes
the essential contribution of workers in providing exceptional service that
meets customers' needs, cultivates their loyalty, and improves the

company's financial results.
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Rust et al.'s formulation of the SPC model enhances this notion by
establishing a clear connection between service investments and
customer perceptions of quality, which subsequently influence financial
returns. This method highlights the significance of service quality in
enhancing customer pleasure and loyalty while also proposing a

measurable return on investment in service quality enhancements.

The SPC framework has expanded its scope outside the service
industry, acknowledging that customer loyalty in many industries is
primarily influenced by service and product quality, thereby emphasizing
the importance of customer happiness. The enlarged model's satisfaction-
profit chain encompasses a broader spectrum of elements that impact
consumer happiness and loyalty. These elements include not only the
productivity and quality of employees but also the characteristics of the
product and the operational efficiency that together contribute to the
total happiness of customers. This paradigm has also evolved to recognize
the intricate and even nonlinear connections between various
components of the service delivery process and their influence on
financial success. The acknowledgment of immediate and unfiltered
connections between operational inputs and financial results signifies a
notable change in comprehending the mechanics of consumer loyalty. It
implies that investing in the quality of services or products might have
immediate economic consequences, but it can also result in long-term

financial rewards by increasing consumer loyalty.

To summarize, the theoretical frameworks of client loyalty
emphasize a comprehensive approach to establishing and sustaining
customer relationships. The customer experience is not just focused on
the final product or service but encompasses all interactions with workers,
the company's operational efficiency, and the overall value offered. These

frameworks provide organizations with a thorough comprehension of the
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elements that lead to client loyalty, providing insights into enhancing their

strategy for long-term success.

Research Methodology

The researcher used a mixed-method approach to investigate the
relationship between airline service quality, customer satisfaction, and
loyalty in Chongging, China. The primary data-gathering techniques used
are field distribution and network surveys. Chongging Airlines and Huaxia
Airlines Chongging Company directly administered surveys, forging
enduring collaborative partnerships with the researchers. In quantitative
research, the sample size represents an unknown population. The
researcher used Cochran's method (Cochran, 1977) to determine the
sample size, resulting in 323 samples for this study. The researcher used
the purposive random sample strategy to choose 17 important informants
in the qualitative research. Before distributing the questionnaires, the
researcher assessed the validity of the research instrument by
administering the 10C test to three specialists. Subsequently, 30
questionnaires were used for a trial, and the instrument's reliability was
assessed using Cronbach's alpha. The result was .971. Upon disseminating
the questionnaires, the researcher gathered replies. Using the stratified
random sampling methodology resulted in a sample more reflective of
the overall population and less influenced by bias, enhancing the

credibility of the study outcomes.
Research Instrument

For this research, the questionnaire was a rating scale with five
levels: Strongly agree, Agree, moderate, Disagree, and Strongly disagree.
The researcher has developed an improvement from the research
questionnaire Likert scale (Likert, 1932); the questionnaire is divided into

four parts:
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Part 1 The status of the respondents It was a multiple-choice
question with four questions about the quality of the respondents, such

as Gender, Education, Income, Occupation, etc.

Part 2 The Study Airline Service Quality in Chongging, China. It is
a 5-level estimation scale question asking about factors of Airline Service
Quality (Chen & Liu, 2017) and is divided into five areas, which are 1)
Intangible, 2) Reliability, 3) Responsiveness, 4) Assurance, and 5) Sympathy

Part 3 Study Customer Satisfaction in Chongging, China. It is a 5-
level estimation scale question asking about factors of Customer
Satisfaction (Lyu & Li, 2020). It is divided into four areas: 1) in-flight, 2)

ground service quality, 3) flight operation quality, and 4) price fairness.

Part 4 Study Customer Loyalty in Chongging, China. Itis a 5-level
estimation scale question asking about factors of Customer Loyalty (Chen
& Liu, 2017). It is divided into four areas, which are 1) Recent purchase
activity, 2) Repurchase intention, 3) Intention to stay, and 4)

Recommendation Intention

Result

The majority of responders obtained answers from a sample size
of 323 persons. The female population comprises 59.8% of the total of
193 individuals. One hundred forty-six people, accounting for 45.2% of the
sample, fell between 36-40 years old. Additionally, 221 individuals,
representing 68.4% of the population, had a Bachelor's degree. The
income totals 8,000, which is 35.6% of the total.
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Table 1 The correlation matrix between variables

SI SR SRE  SA SE c CG CF Ccp LR LRE LI LRC
Sl 1 902 925 912 881 866 .895 778 876 .928 901 .863 919

SR 1 876 853 841 851 .868 762 842 895 .860 .833 .908
SRE 1 921 900 857 .882 751 .875 926 .902 .855 .909
SA 1 888 .842 891 804 882 916 .902 .881 901
SE 1 806 .836 .700 .816 .865 .859 .833 .859
a 1 900 .849 881 .860 .861 .844 894
€€} 1 874 924 918 861 858 .893
CF 1 852 803 .735 762 .786
cpP 1 930 .829 .807 .858
LR 1 910 .868 .920
LRE 1 918 952
LI 1 953
LRC 1

Table 1 displays the Pearson correlation coefficients between
several criteria related to airline service quality, customer satisfaction, and
loyalty. In general, this table demonstrates robust positive correlations
among 323 participants. The strong connections indicate that
enhancements in service quality are likely to be linked with higher levels

of customer satisfaction and loyalty.

Chi-square = 52.269, df = 37, Chi-square/df = 1.413, p = .049, GFI = .977,
AGFI = .943, CFIl = .998, TLI = .996, RMSEA = .036, RMR = .002, NFI = .994



TmIigeaaiauiuazaninems 07 7 v 3 woumaw - dgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

The researcher illustrated the Structural Equation Modelling of the
linkage between airline service quality, Customer satisfaction, and
Customer loyalty In Chongging, China. This Structural Equation Modeling
(SEM) diagram represents the relationships between observed variables,

latent constructs, and the model's overall fit to the empirical data.

Table 2 The result of the Structural Equation Model

Dependent Variables Customer Loyalty
Satisfaction
Independent Variable  TE DE IE TE DE IE

Airline Service Quality .961 961 - 992 708  .284
Customer Satisfaction - - - .296 .296 -
R-Square 923 .990

X? =52.269, df = 37, X?/df =1.413, p = .049, GFI = .977, AGFI = .943,
CFlI'=.998, TLI = .996, RMSEA = .036, RMR = .002, NFI = .994

Table 2 The study examines the relationships between Airline

Service Quality, Customer Satisfaction, and Loyalty within the airline
industry. Airline Service Quality, measured by four variables (SI, SR, SRE,
SA), significantly impacts Customer Satisfaction with a standardized path
coefficient of 1.00, indicating a direct and substantial effect. Customer
Satisfaction, in turn, positively influences Loyalty, albeit with a less intense
effect, as denoted by a path coefficient of .28. Loyalty itself is assessed
through four variables (LR, LRE, LI, LRC). The strength of the relationships
is quantified by path coefficients, demonstrating a powerful positive
impact of Service Quality on Customer Satisfaction and a positive, though
comparatively moderate, contribution of Customer Satisfaction to Loyalty.
Model fit indices suggest the model's appropriateness for the observed
data. A Chi-square value of 52.269 with 37 degrees of freedom results in
a Chi-square/df of 1.413, indicating a good fit. The p-value is .049,
bordering on acceptable. The Goodness-of-Fit Index (GFI) and Adjusted GFl
(AGFI) show excellent model fit with values of .977 and .943, respectively.
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The Comparative Fit Index (CFI) at .998 and the Tucker-Lewis Index (TLI)
at .996 reflect an excellent fit. Additionally, the Root Mean Square Error
of Approximation (RMSEA) at .036 and the Root Mean Square Residual
(RMR) at .002 are within desirable ranges, confirming the model's accuracy.
The Normed Fit Index (NFI) at .994 further supports the firm fit of the
model to the data. In summary, the model effectively illustrates a
significant positive relationship between Airline Service Quality and
Customer Satisfaction, which moderately enhances Loyalty. The
comprehensive fit indices confirm the model's reliability and validity in
representing the data accurately, highlighting the critical role of service

quality in driving customer satisfaction and loyalty in the airline industry.
The result of the in-depth interview

The in-depth interviews provide insightful perspectives on the
factors influencing airline service quality, customer satisfaction, and

loyalty.

Airline Service Quality: Participants emphasized the critical role
of service quality in shaping their airline experiences. Key factors include
the professionalism and friendliness of the cabin crew, the range and
quality of in-flisht amenities, and the efficiency of check-in and boarding
processes. Handling unforeseen events like flight delays and cancellations
significantly affects perceptions of service quality. Negative experiences,
particularly those poorly managed, have a lasting impact on satisfaction
and future airline choices, with frequent flyers stressing the cumulative
effect of multiple experiences. Effective communication and transparency
during service disruptions were highlighted as crucial in mitigating negative

impacts on service quality perceptions.

Customer Satisfaction: Customer satisfaction is closely tied to
meeting expectations, especially on-time performance, in-flight comfort,

and customer service quality. Consistency in service delivery emerged as
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a pivotal theme, with deviations from expected standards leading to
dissatisfaction. This aspect is particularly vital for frequent flyers, who base
their assessments on a series of interactions over time. The satisfaction
level correlates with the likelihood of recommending the airline, indicating
the importance of positive experiences in promoting word-of-mouth
marketing. Transparent and empathetic communication during disruptions
also significantly maintains satisfaction levels, underlining the need for

effective commmunication strategies.

Loyalty: Loyalty emerges from a complex mix of consistently
positive experiences and perceived value rather than merely from loyalty
programs. While rewards and benefits are recognized as influencing
factors, true loyalty is more deeply rooted in overall satisfaction with the
airline's services. Loyalty is highly conditional, with customers open to
switching airlines in response to perceived declines in service quality or
better offers from competitors. This underscores the airline industry's
competitive nature, where maintaining high service standards and

nurturing customer relationships is essential to retaining loyalty.

These findings emphasized airlines' need to prioritize exceptional
service quality, consistent and reliable service delivery, and effective
communication to foster customer satisfaction and loyalty. The insights
also highlight the competitive stakes in the airline industry, where
customer loyalty is continuously contingent upon the airline's ability to

consistently meet and exceed customer expectations.

Conclusion

In this study, the researcher studied in Chongging, China, and
thoroughly examined the connection between airline service quality,
customer happiness, and loyalty. The researcher used Structural Equation
Modeling (SEM) to establish a precise and statistically significant model

that explains the critical impact of service quality on customer satisfaction
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and, therefore, on customer loyalty in the airline business. The income
distribution of the sample, which reflects the different economic
backgrounds of the participants, has given a strong foundation for studying
the connections between real-world variances in consumer profiles. Our
research shows that the service quality concept, which includes factors
like reliability, promptness, trustworthiness, and understanding, firmly and
directly impacts customer satisfaction, as demonstrated by the path
coefficient 1.00. This practically flawless positive impact emphasizes the
indisputable significance of service quality as a factor that determines

client perceptions and experiences.

Upon further examination, it has been shown that customer
satisfaction has a crucial function as a mediator, with a significant but
modest path coefficient of .28, strengthening its influence in promoting
customer loyalty. This mediation highlights that customer pleasure is not
only a temporary condition but a crucial factor influencing long-term

consumer behavior and loyalty toward the airline.

The model's robustness is confirmed by many fit indices, such as
GFI, AGFI, CFl, and TLI, and notably the ratio of Chi-square to degrees of
freedom and the crucial p-value. These indicators together indicate a high
level of model fit. The indices approach the ideal value, and the low
RMSEA and RMR values further confirm the model's structural integrity.
The NFI's assessment of the model's predicted accuracy is evidence of the
SEM's efficacy in capturing the intricate dynamics of consumer interactions

and perceptions.

This study emphasizes the importance of service quality in
improving customer satisfaction, which influences loyalty. It recommends
that airlines pursue quality enhancements as a strategic need.
Implementing such a plan is especially crucial in the highly competitive

environment of Chongging's aviation industry, where maintaining client



TmIigeaaiauiuazaninems 07 7 v 3 woumaw - dgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

loyalty is paramount. Hence, the results of this investigation not only
demonstrate statistical significance but also have significant practical
consequences. These actions serve a solid and urgent demand for airlines
to consistently improve their service quality, establishing a dedicated and
loyal consumer following. The findings obtained from this thorough
examination emphasize the need to adopt a customer-focused strategy in
company activities, which is crucial for long-term success and gaining a
competitive edge in the airline sector. The research using Structural
Equation Modeling (SEM), supported by robust fit indices, provides
convincing evidence supporting the customer-oriented approach. It
emphasizes the need for continuous service improvements to foster

loyalty and guarantee profitability in the airline market in Chonggjing.

Discussion

The study's results have significant ramifications for the aviation
industry, namely in shedding light on the advantages of prioritizing
improvements in service quality. This work has used Structural Equation
Modeling to conduct a thorough analysis, further substantiating the crucial
association between service quality and customer happiness. This
association has been well-established as a substantial determinant of
consumer loyalty (Anderson & Sullivan, 1993). The study's conclusions
agree with the ethos of Vargo and Lusch's Service-Dominant Logic (2004),
which proposes that value is co-created via customer interactions and
experiences and that the customer's perception of value is a fulcrum of
corporate strategy. Airlines can significantly transform customer
satisfaction by integrating service quality into the corporate culture and
operational strategy. The service management literature endorses the
focus on client-centricity and is also evident in the marketing strategies of
prosperous service companies that prioritize customer experience (Berry
et al,, 2002). The achievement of customer pleasure and the subsequent

development of strong customer loyalty are contingent upon the



TEIigeaaiauiuazawinems 91 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

alignment of service delivery with customer expectations. This
phenomenon has been widely examined in the scholarly works of

Parasuraman et al. (1985) and Zeithaml, Berry, and Parasuraman (1996).

The strong correlation between service quality and customer
happiness, which in turn drives customer loyalty, highlights the need for
ongoing enhancements and innovative approaches in service provision.
This statement highlights the need for airlines to embrace a
comprehensive customer experience perspective, including all consumer
interactions, ranging from ticket acquisition to post-flight services (Meyer &
Schwager, 2007). The process of comprehending customer expectations,
preferences, and aversions holds significant importance, as evidenced by
the theoretical framework of reasoned action (Fishbein & Ajzen, 1975) and
its subsequent expansion into the theory of planned behavior (Ajzen,
1991). These theories emphasize the influential role of attitudes in
predicting behavioral intentions. To provide a more comprehensive
understanding of these results in the current body of literature, it would
be advantageous for future studies to investigate these processes across
other cultural settings. The impact of cultural characteristics on customer
behavior and expectations has been extensively shown (Hofstede, 1984),
particularly in globalization and the worldwide presence of the aviation
business. Furthermore, it has been demonstrated (Tsoukatos & Rand,
2006) that service expectations and perceptions may differ significantly
across various cultures. This suggests that cultural subtleties significantly

influence the link between service quality, satisfaction, and loyalty.

Furthermore, the expanding market of low-cost carriers presents a
promising opportunity for further investigation. The specific sector in this
context exhibits distinct consumer expectations and business methods.
Exploring this sector might provide more understanding of the applicability
of the service quality-satisfaction-loyalty relationship discovered in the

research conducted by O'Connell and Williams in 2005. The low-cost
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market, characterized by its specific value proposition and operational
complexities, provides an exceptional context for examining the relevance
of the study's results (Rhoades & Waguespack, 2008).

Suggestion

1. Emphasize Practical Applications

While the research offers valuable theoretical insights, it could
benefit from a stronger emphasis on practical applications. Based on your
findings, this could include specific strategies airlines can employ to
improve service quality and customer experience. These strategies might
involve staff training, customer feedback systems, and technology

enhancements.
2. Expand Cultural Context Analysis

Given the global nature of the airline industry, an expanded
analysis of how cultural differences impact customer expectations and
perceptions of service quality could provide more tailored insights. This

could help airlines better understand and cater to diverse customer bases.
3. Incorporate a Low-Cost Carrier Perspective

The research could delve deeper into the unique dynamics of the
low-cost carrier market. Exploring how service quality impacts customer
satisfaction and loyalty in this segment could offer valuable insights for
budget airlines operating under different constraints and customer

expectations.
4. Include a Broader Range of Demographic Variables

While the study includes gender, age, and income demographics,
incorporating additional variables such as nationality, frequent flyer
status, or purpose of travel (business vs leisure) could provide a more

nuanced understanding of customer satisfaction drivers.
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5. Longitudinal Study Recommendation

Suggest a longitudinal study to observe changes in customer
expectations and satisfaction over time, especially considering the fast-

evolving nature of the airline industry.
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ABSTRACT

This article was designed to investigate the way of living to 100 years.
The data were derived from documents and audiovisual materials. The
collected data were analyzed by categorizing, systematizing, interrelating,

synthesizing, and summarizing.

The data analysis brought to light that the way of living to 100 years
included: taking care of your mind, nurturing your soul, sustaining high energy,
self-care, stress relief, connecting with multiple generations and circles of
people, eating the right stuff, doing exercise to get your ESS (endurance,
strength, structure) in shape, avoiding the leading causes of preventable death
(such as heart disease, cancer, stroke, diabetes, kidney disease and
Alzheimer’s), living in the area with a healthy environment (such as near the
sea, near the hill, and in rural areas), saving smart for lifelong security and

success, and seeking for the peace of mind and happiness.

Keywords: Elderly; longevity; the 100 - year lifestyle

unun

' '
o o

muiAugres A1 (Cowley, 1998) Jadenidrdgyivinliynnad
91g8ugiiie 100 U deg 3 Yady Ae



TEIigeaaiauiuazaninems 01 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

1. myganidenie nseenidiniedussleviinninevaneyusens o1
wu Freteatulseriila lsaReatunszgn lsauziadun uaglsrusiSansunng
913 peonutedesty  madediedeutedums Wudu Tutlagdud
Adeanaiavaesafiuiiesioatui mmudeuamemmevesgeengbiléiin
PN wiinanns "Bl (disuse) 1nnndn drawstda o weu 9 we ¢
fuudriug TudBialaglidesldeantdameice nssgniin nduidefd uay
a¥enzane 9 YeeeMefa wndeudnuse uwidldeennidanieetvainate 157
annsnazinundaueing o wandiile uarunsedsaansod@ulinduinegluanin
Fallddennly

2. M3uTlaremns msuslaaensi bigndesninzaunalviinniny
d@eenng 9 1nang wu nsusinremsiilleduaia Wwumndd dnagilmdu
L5agu (obesity) Uradulsamusmenuin anudulaingsdng waglsaialatig
187 TUIUBA LI U 71 SUUTENIURIMITTINYIA 1300157z UgnLed 1u
usiBamea sarnnia e finves &7 v Tnazdisnnmendusnssdunsziag uay
Ty uenIu IT8UTUsEYI d1pusausnUdsunUads o9emmsnisiy
(dietary changes) lasnanunsnagmdnlsndunis lsaala uwaglsaladuman 19
S Y l L Y a =~ Y a
iy weunmgdsu (Eaton) N33 “lsaanudulaings @nelitinlsaany
Lsanuuniy) Wladulsedfedlesiurnursnmidedila” saunsaas
Jeaiuldasnuuasuwlasidanisivemsveasidelnl weuwnmddiu nansey
! Y} a & o v vy
31 Tsaenuduladings WWulsavesersezsssualisl dvieglugaussnnaldladu
sntlusingndla Tuansgewsniuseana 1/3 vesifiony 50 Yauly Wulseanudu
TafinasUseanas 1/2 vouindeny 60 Vauld ulsaanudiulaiings uasUseana
2/3 vesniiony70 VAUl Wulsandnll duAenamwesdsrugnanyingsy tied

3. M eItaduwus Auddu uazmshiegiay 9 nsunysivsgay
audSaurzdesedansusengRuf URuI@nine e nanfevssieaddn
a Y v v & 1 awu wval Y = Y ova 1 q' a o
Nedesduiuseg 19iiug o dausiulainiedegelaniedeinednazney
159091 naTignviendaulaeliewriNf gRNitesid aundnaseunsin@wingy
wlasunsAuasesUntaalilinnlanluneuianduaums annsAnyideves
AL (Kahn) Wi ine1deddunu luansgousnineniu “wavesnsiiiiownd

AeaUAIN” HI3enUI NTlnIeYvasouyirslimddauwasyeimioavd



TEIigeaaiauiuazawinems 91 7 v 3 woumaw - fgwew 2567

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 7, No 3 May — Jun 2024

Tsadglidutiosningalifiiourls dregraeiu 7T ouadn 2-3 au audy
Tsavilatiesningdlsifiileuadinias uenanmstiiiounds msliisgfiane (keep
busy) viaemsnenemhaulvganeney fuianssusng 9 sgsaiiauefiussle
oghann isztevhliislailondldmwan vieildnafiduuds naonautie
nsvAuMvhaesanes aueslilildnuasnsoasdelsiniou q fusreneilsl
grldaevdelildoaniidsnie uenaninisfismeewgafsatuianssusine 4
puhdsananansadiagyile vilinlsieSen vielifvisanmiuesenaslinig
fslaieFoawintutetestulsarila lsmumde uazgumeldseiunis agud
madngafgiuAanseing o Auanzauiuiesazineinwmitime (body) 3ela
(mind) uazAsRgyana (soul) Wegluanmitaumauayiiysanms

WQUszaen

T UsraananveInTIdeliieAnwmanuasen mnvsliangyuu

4 100 Ylu msazauiluiinegils
/N1sAtun1INY

msaneiidunissurudeyasin 2 uves fe (1) lnansenee Anedes
way (2) Iﬁ@mvﬂu’avaﬂ » 19 9 (audiovisual materials L% U print WA non-print
materials) Yayai ivianuadiaseilag3s nmsduunliidulsswnn (categorizing)

o v v & ~ .. a v ~ v
nsvideyaliduszuussideu (systematizing) N340 axleadayauii o34 o

FUNUSHUY (interrelating) Wagn3UTIENUAIN (describing) (Yin, 2009)

HAN133LAT18Y oY

Tumssuiudinlidongiuemie 100 U sgainuiu endesiuidos
selUl Ao (1) M3Ruadnla (2) MsvzuaueImaaad (3) MISnEnasUln
ogfluseiugs (4) m3idnquadites (5) MsussmeaLA3oa (6) M3 rds
dnusautiengauing (7) msfuemnsiigndeamnzan (8) msseniidaneile
Srwmamuns Anaudunss waglassaireveasameliogluanmild (9) ms
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viandesanvnvesIngaIntsadig q Naansadesiule (10 nsendeegluani
HdwindeunidodomIguamitg (11) M133InUsENEAtU way (12) N15Weam
AYIEATUNTALD Nieu 9 Aunsuananauaulugin

1. nsguadala (mind) WuSendeaiunmsguaaues malueuesing
UMWY taz NMsudlanluldd

INYINUNTAUATNDS

Wuflvenuiueganenaifinuivasimensaues naeatiinae
fieudeuuaumwinuaftygaud duniigavinevesdiaiivies auesimilouu
néanileduaug vessneme dlllaldty Sufersouuslifings susndounsvas
luiSen9 faveweminlalliviinu uagliléFunmsnsedu Wiilds (dendrites- du
ye1eeenverad Uszamiid nuasmiiousuls) AviminiSuteyanniead
Uszamdu 9 asledu visevmiienatil uenannnisldauesduuseuddsviln
avoseyluanmild I8nmanes enfiu msueuliisane maundeslilidsus
I@sunndu msshevngunmin msasiaua3erievnsdaay (social networks) 13
ponmaanieid ulsedr wazn1sTudseniue s Tusslovd
(https//www.health.mil>2021/03/30)

Weanunisiluauiiseinieerniiuagiaus

dvinsesmsldaewserlnaues prueeniseniiuiioinfianudinduy

| o al v v =~ o [ al [ [ [ a < v @ U o

penstumdeundelivyuly fwbideasduindn dudn 9 des 9 Adwi
TiAnanumadlvals seuisndudngn Arueendeenwiufiniuiteunn dues
WRAUI081959015 7 uazuasiule warluadueg195ia57 Aueendl
Uszaunsallul 9 1AeTU 1M Nsssunf wadUssamluaueiizeanainisii
FoudunnTiwnuEY Uaga Uy inuila e nagiusiniva o vinudeenis

9¢37113999 9 dwhauesiuegels Windn 9 Wudaddwundanuesinieen

U
< v «

Wiy wazgnduid euliias il lnendweseuesngeenniiu aueens
sgniidslundsddnfiogilemdwoswmunasaydiuln uagmsiauveuyvd
197 WevinulAnuesniesnviu auewewmituaziau UnTVinelinazivenin

AHREINIBENIAY (curiosity) Wudunilavesnalnmsegsenveuyud Tugadin
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Fruss anweenng eanniiundndulay wevhnsaosdud usaius Aarag 4
paoRIUNEIEazLEInA ULy 9 Fefleusudusensidinsen ae
Junundne 9 1 duyudlifimmmesnifiaziowvusl 2 Suingiusiariisms
shlmAmmniuaniFesndls Tunsfiasdnwauenniesndiulimssnsey
viuaseudndulszaumsalln 9 BmsiangaffensmenemiFoudiinuglsl
9 Y150 NUDALINATY | BeleND

sEganuUNIsulantuLdf

Fsfindsndiediuudain msesnienniududnsedulinszuaunis
asueanudrdilalivihan Seuldduiaiinulusoousd sudasvilisnis i
msuodlantuudfzyhanludnuasiiumnsretu nidiniisdeutu na1ide ns
uodlantuuid i fuetlouveawandnuliovilefioglusasudfiveviliiaiesdngyinay
l9iAfian ammeendeeniuduinseduliaueshou uimsuedanluwdfdy
famsiivhlfaueshnldffian Weviileguntundnuedanlusdfasdaerh
Tauesihnuldffan lidwinuezianuaamnndesniladnu d1vituddn
Fuasn annszaunsyele vsesdnliaune Iela (mind) vesimuagyianulaly
sedfusin mauedlanlundddsiiustloviegndudniude VilsimueSon (stress) sl

\NPTu paenauyiiviTuasadnnsivdwinmens 9 1o msusdantundfded

audnlusiemsiiengdueiegnsainnu (Rosensweig and Liu, 2006)

2. MangyauaNIndeyey1ad (Nurturing the Soul) lumsiagidaiuge
9H1UATIUY UBNANTFUN NN VTUAzABdian1IzeIsualuazdn

Tyeiinnag leglanized w8 dunsinedadyaaliey luan i fidaty

maunzslaniiifes NMATeNUesEyIN Werumswigisvsdiulng

Y
A 4

dnaguluismann wulunsalvesulnedsdnlvgduiiomaunys fasweneas

v 9

44 & o = 2

rimannilgauayilsmaunanniige alulsiied By q Afnaedlsliliegradui
wiusiflagavanuvewnues uenanAaLudIA aztiethgss v Iniaaes
Ao luaninil Auazaeliasengdaugeuilaun msduseanivayums
&amu (social support) Tiudaunss ms3deannunefuduin WS VYU IR
Yyl syuu I U (the immune system) fiuwazgedad e aey

NG UgUANTeIgeeeld Manuifiedn “ussaiuayundiauinanumadle”
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fmaufifie W9nnsiduTLSN1s§enuiia (sood social relationships) Wy nsdl
Weunanlnd@natinauy mfiyasvaniliemiusnemueugusieviows (geis)
Wuee9d (Moody, 1994) ﬁ’mﬁ’uﬁmwmaé’mmﬁﬁﬁmmé’wﬁ’mﬁami%’ﬂwﬁm
Sanamessidumnzimsiiaiifiewdia axdwanaueden (stress) Reens
Wjﬂ AT ULkarlsy (Kahn, and Rowe, 1998) ﬁLﬁﬂuﬁﬁﬂﬁa%a“Successful Aging”
wazld uAEn 19158 N9 1UIRI NG VRN ING G 8T T WA (the University of
Michigan) lénamszy (nedsanuideven) igsongiifiandoney axdnt
dloufivharuanniige sinaglifeadainanuwinledn duuansn eudniusma
&3pal (social connection) fiamaddnyteisn mswarturgeengfivneuduriug
YIFIAY MITITEELEIINE HLFE 8msTidne o Tanideife msdsaalunns
yhaweaainsing 9 tuies uennlsvisnudsauuda Asiildanide msgan

HAuvseilenaasanuduiusnisdeuivenatadnsadu 1

MIUAWWIANNANY (Meaning) WAZYAYMN1Y (purpose) VaTIAN
Wumssnwdmganameseusilafiuiu dnideesuiein msfigasammneves
%%ﬁmmﬁwﬁ’@a*&mmn@ia%m’jzyzymuazmmmqﬂ%@ﬂ%ﬁmmaﬁﬁqﬁmqﬁu Ju
LWSWZL%QNaﬁWiﬂUﬁ (Rosensweig and Liu, 2006)

(1) Yoiaviane (purpose) HaelviuaratarudinlunisasuatannIu “axls
AoANwNEvRIn” T35Manedneg1miledn “Undmsagyneslsludinves
v Yy A g vaa 9 = o i aa 9 e
g Wive i Inilmnaming” yarafitesiu gasainenddvalugisveay n
seiirnusanvisedinlunsmunumuedlaas MzanauauiinudAgysoTsme

wazaRUayayweasiluvasiandng o

(2) ynsjmnetaedaaiuliininginssufignioumnyamnnd sy §is
AAVINY (meaning) Lazqasng (purpose) luTinfinliufiasdonysngd
UFURTLA AL Wy aliveuduiaIosmesvesaninmiuly udwiuluaulaly
Foamseenrindame msantmiin nisguaiFesesmsiuilvengan naeaau

o Y iaa o a 1 A oA v X & v
ﬁiqﬂﬂjqﬂa‘ﬂiwuﬂﬁjm LAEYENNN €) W%jﬂﬂ@@qqﬁlﬂﬂqququ%u RSN

(3) InsjavanggnduiadeulagnsimtnveanszuIunIsNITseus

wazn15vnAulad s 9 (cognitive function) yatanunededaiaiy

[
=

T¥icognitive function laLinudnaae
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3. Msdnendeuliegluseiuge (Sustaining High Energy)
nsindenuliegluseivasasiigduasuliausiiongduenila

n. n133udsEnIue 1IN lingse1ugs (high-energy foods) Liin
Sayflafidsh 1oulaalu (endosperm) wazqadiz (germ) naliuazinan

4 & 3 1A ra v a a a ada
YUY Uan LL@SL‘L!E)L“LJ@‘lﬂ ‘VIlllG](ﬂ‘Vi‘Ll\‘i IAIUUY Laga1nIILdIdnd

by
A a
LLsﬁ'WJV]@Jﬂmﬂ']WEjQ

9. 1519150 TuAANTSUAS 9 ﬁ'daiﬁlﬁﬂwé’wwqa (high-
energy activities) ﬁmﬁiﬁmmaqﬂammwﬁmLwau nsusululnazAy
Tile 6-8 Halua (Huegedes nsviudidiaunuie (meaningful work)
msfinataynauiundamduivandnlunseuaiiuaziiougsiilndda
n1seranadasyiaulugury n1siauleas wazfiania (Pilates muneds
Aseanmgsmeiidunisasuadienundswesnd e waviasy
auBaneu iofluyldnenie waradrendmideliuduse) nsvhAanssud
fin15UABuLUaITIMIZAIEY LU ASIAULEY nISiauaR n1sTensEIu
Asinevn Wudu

A. MIINNANUAR uasviruaR ilneegs (high-energy thoughts and
attitudes) msgosuanunwiidueglutiagiu maflenudeimndmnetaaz
oonnlufiemaia msfimsGuiuialunniu msfianuainsofiasdonuuuiw
Finvessulsmasanan fmsGouivniu dmmidnveunnsouszaunsali 7

T wesdsiese InduunSeuniazsiesseus (Plasker, 2007)

4. MIUaRILBe (Self-Care)“nsguadiiies” Lﬂm'%"awmmi@uaé’whu
199 Imaquaiuﬁlaﬁmh (mind) T3 09519078 (body) wazlus 0s3n3 oy
(spiritual) M3quasaandus eswesnusul sveudiviuilsoswilunsi e
wenenavinludasing o ﬁﬂ/i’]ui’j%ﬂu?ﬁﬁﬁsiaﬁwim maquam‘”uaaﬁﬁ%sziwﬁﬂﬁ
$19NEVWINUTFVN NG @10UTUA T UAILAS EA (stress) e @nsa
fnwussdtusonisanamvedlsanig o Ie uazawnsneyluanini auga
wezariwgeefidesnsssdinuami fuasdeny S ugniasd ssweng il
“MIguane” (selfcare) WIS sdniudinfides nsguades Afe N9

FuUsEMUe M SN VITUAAI T UsElend vT ol gauiuf vy N33 INANYIT
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azen mawengnelaeemafiavenadlilusume  mIguadaLeAd
asouAguludadesnsguasnamensazusne (physique) gd nsuimsdanis
Bemdsnuvesing msdanmsdesrnuaion madsalufanssusng o fduady
Msigunila vhasing o filisanaynaun fanudausuasidnidindmn
Iu maguadaeaduiiesvesnisiden (choice) vosviau d1vinudosnisd
guanAnazdengfusniviuasiimadenludnuuseolud uasmsagsimn
Fu 1w msAnludsiAdiliviiuiiaunmdndd (healthy thoughts) N3
Ugnilsdustusamsng q Aflauain n15findeans (meditating) N3
weremeenmdinielufaing 1udu (Plasker, 2007)

5.n158AAULAT BA (Stress Relief) &7 7 84n158 018§ uvzs 0san
ueden meitedlasan evyin mafifennamiueioniimudensennniig
weeAn o1maznaaliinduladadenszning nsiddnduenlaedauandiu
FAndinndvsnu vidslinTyduln mmedoalidufiodsihlisneveas
Annsouuarnd1uil ol iy witud il ssuusieg meiuiazaely
(internal biological systems) 1051 UE suuladlsae WusTUUQAANAY (the
immune systermn) M3senuin ATeREREass (chronic stress) Tlwszuuvadls
Tnmen! (cytokines) (IWsAuvuadniimunumasyivlauazianssuvesvad
spuugiiduiudu 9 wariwadidon) 71901 Interleukine-s (UsAuvdiowilsiingn
Tnewadvsmuaunsmouauedud esgiduiy) Wiugedu lneundsssua
Interleukine-6 fUszlowiid i v lalnaeyd wd ulsiuviand sazfiviing
AAB9 $197997193 namIfe Axtetuusmad v MiRetuEesnddudulily
Fefinndevioldunindu asuuda interleukine-6 aztneludesenmsuiniu
o031 \unansevindidusslesdlugnadindenmsuindund efiaugend
madela euedealiinsieduinssieRntuludnuusEesuiuay Ut
nelalliesslostuasinumelurietestumsindevioidosenviadeldvinly
viudoadsstunadulsanaenly (Michael, 1988) vitusnaazAus1in Ten (oat
bran) Wuensidn wazddl 8 Alawms setu uidwiwegluanmilleden viuas
lailfusslovndezlsiasanmsfuemnsfigndes uazanmseenidamelaenisle
wiogndla &7 928usnmnaues snns ongfnssud Yaeanninanas onld §

famolutl (https:/Awww.mayoclinic.org>urt-20) Wmmﬂﬁiwmaaaﬂuamwﬁ i
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I

ANTIUsneY agiaue (physical activity) wenenutausvs eaauud lninsudu

v

U531 neeruiusigliunng wetguf eadesduiusdulau e anie

a oA = o N a Y A o o caa
ARBAIAT NUULAZANNBNSHFUNINGR eAgUUNS Uaz 8amsIEHEn Nl
Tlafwimany senmdsmeidulsedaieaue msiinieuame (relaxation) N3
= o a A Ao ay o & o ! = =
franduvesdiies nsndnid ealded L8 eduien onsla vaIng.
MIYIBMAREBU. NMIFINNNUNRAATU ununazihumindy msinHeuleu
nduliiieane mstundaluanududiedlagliily a yes-man 9189 (Mondy,

2010).

6. NM3aF19ANUTURUS N F srunuaLTuYd 1901819 wazluaenis
#1149 VDIAU

TagunavalubiflasdoinsidengBuis 100 T lnsdnimselaglifiilon
faiae sganuduiusmedannteduaiugunmdn guniwnigldoganis
paenut vl FTiusraunsalludinmndu mslddamdiniusmedsa
PrgannadeuegiliAnnmLATen wazteviilaandutienanme uas
MaasAnen (psychological illness) IduAanlnesanga wazteatuayulne
oo iy usnndndae i 01329 1§ the Joumal of the American Medical
Assodiation limenuanwammAduieiuaaainmaeiesnuiialianin 41
o1enainsiiied et gmedenniivannvaneimsseduseliavinldffian ms
Fedndunieseyin nquatuayundelidsladedvasduusadusiingly
yswansemuaansaly  mssnwdiae ssuumsatuayy aunsnadneduld
Aouinae uiiudendideaarluGeaian vinuaunsaRsgerau Lazan1insal
Tdanginvesvinile dwinuldlindsnu wazamunfiosmeneufiasnzyauonds
wianilly deuflagnsyauendu velivinudnvsynuousioudeneu uarsny
Amaatuiaes vusesinnueavu wazlilatissmAniurieswesmiu vinu
wheutlaiduiusamitfagdesdinisusuia viuainsadinnuduniud fudsen
nazenludennilaludnvasiigndoanzan uivituazdesfiasydndn dufusnimn
vegsvesiuard maAsuuadluowien veliAwuldiAedulaevinlides
Aela viruannsoflazsdfiuvS ovnduiusnwlvisnaeld iWeaiuayuinlid
g usdessilasidudfiafigeiovtiemdeatuayuinld Winfeszanls

wanedvinulzdsasusulamsauayudwituesnou Welanviueyluanni
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w3en 3eka (mind) vewiuazyuazlludnuvaeiiuaug mailifanumnnde v
wanalenaluniswideyy Mewinilios Jelanudfyeg19Bnvinuazd oI
VTUNUBNAIYITULES (nurture yourself) (Rosensweig and Liu, 2006)

7. Msnuenshigndemungan msiuemsianudAgsieauninves
I =l [~ d%’ XY a d' a ¥ o o 1

o wiulse viseliulseeslstuegivalinvesemsiiaiudily dadnans
#1971 “You are what you eat.” lun1snagyinlvidiengguiis 100 U wagdaunnala
U ngdausn vesnsiuide wansaiulivnegsunveliiuluszauiunans
Y3OIZAUNBA (in moderation) fag1uiu nasaAunnulufa1aazasieminu
deomaliunlale dimadifuunnifulufeonaasyiliialsaunuls wevanae
H = a P o~ ) & a A a v v
wazUmantuselesumos uNemilouny mszestwsazrana el fuaglille

=

msaziulusziunmzaunsslussauUunansesifign ngdatiaas vosnsiuf

Ao M3fue s liuUs3U §ifuemslaiuussy (unprocessed food) duualidui

Y
A Y 1

I3 o IR a av o a a &
anulsaiilaladesuaviiengiugy feguvesomnsilidulsuiiendiiu uside
a a Vo I 1% A I o a

WAgR UgLuoIUNTUA warantngng Wudu Useraurn gy YUl uanuiuunniey
Auemmsan nelaniged 18 wnlafun dgunnauasiorgduunn wanwiy
Uan inan (fresh vegetable) WuUsed ¥ 1&uan (Hunza) RAGEREIIETY

) a a a ~ a O & ° < a
peiuandesiloresUfaniu Faiiony 100 Yuazannimmuduinnunniiey
Audnualdanduddyduiu ey 9 T dninermanslauwoasin ewnsvesdn
ndeegluawfinesisiteu (V3o Mediterranean food) gausaeusiuladvl (olive
oll) uzt¥oine Yan Ga (cheese) laatnsu (whole grains) @y wlws ind uvoy
(automatic herbs) 1udu vliwinwndeng Bukasdguand o1mstud ae
(super foods) NwmdmSUMIANTUEIAMLA 100 U waziavand liun emwns
Awiolll wwaseu (salmon) (MHNINUMAISTINYIR) URLUeT Usiliama damdes
IMlen anselluess urangn nsziied fHvdnnd ¥Rl leansud (whole

. & = Ay 1a Y] a 1 a [ 3 A al o ° 1 as
grains) tHowln 1n Alufewls Yanutiennee wandusiuundlodua wi lofse
(yogurt) tumu fnlu@endy 2eativ (walnuts) 8= (www.organicconsumers.org)
(Weil, 2005)

8. N1598NN1AINITLNBSNEI ESS N1598NN18IN1ELNDSNYIAINY
nuN1U (endurance) A21ULT IUT3(strength) wazlassas 99999190
(structure) Wegluaniwna (Plasker, 2007)
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(1) AUNUNY (endurance)d1INAMUNUNIU (endurance) VIV
aglusydiugs awhliinuddnaunauuiun1sings (stamina) a4 waziiianssusing
1 Tutsitegluioggeeny viuansnsnazfismdsomin lnsmseenfndsnenuy
wolsOn (aerobic exercise) & vagiilvaialavesinudanuud s Freminansy
upaBINAYTIBINAEY M3 matensenuy myteth wasnsiiu Wusheswwes
mseenfdsnefivaeifinauyn (endurance) Wiwisname

(@) AULT W59 (strength) N8l el eAuLT auseliunsnanedl
o w ' aa a . ' ° v Y]
ANAIA S BN15Y3IN N D NG (healthy aging) tws1eviTudnl ud ald
nanulafniaundausaiiavih il rnudasiulusanievewinukas S nw Ay
Judasevesmuied S vnudlsanendass nudianuldudsaiazaiediedls ns
HAnsluasiemund wns dinns1anie ausavinlenaeds wu nsendivdn nns
wuleay Mslauiiada (Pilates) Lagn1599nMaIN18LUUD U MUld Awua
wWhvanelunisi ezl v oad19p1uud awns sl wnsenekazadunisas 19
1 a 1 e A Y a & | I3 a qy a 1 cg
AoLBd VUL ANA UAUNAUIIAURTWTHN T Y Ve VURAYIININTY
nanuilovasinuazegluaninudans msiiiamiafiengu uagnduievidousu
st w1annsavinuli e as1ennund swsdliunsnanie Tnensineulunig
asrundausdivngsnmeluguuesnseeniidanie

(A) TA59a519v09319M18 (structure) Tassadne laun jUnuuvess e
LALLASIES 19NNNIEA N mi%'ﬂwﬂmqa%'ﬂwméwmaiﬁagjiuamwﬁﬁ YA
viugd warthelidliiAauiadunateenidenie wivesitueglusuiadivinu
Fosmsvdelal wuu vuarenvewhuduethsls vuldindavanitaielldleds
q 9 werldwadmneliilasede structure) fivinuussawilug 983 nvosinu
Juegnals dwiuldldfmuad wangvedassadiawessnell  nseandids

mevewitue1vazlitieilivinuliilaswassnideanslants
9. MvENEEsEIWIAMIMeanlsadAyuslsandanule enfiviu

(1) Tsasiala ngAnssuuied wanunsadasiunisiiavedsaialala a1

A g9egAensiaunmIIandnazdenysniuiu msasmmedesiunisiia

1Y

vosnsnelulszinelnalinie wgAnssudosunie

¥ '
v A (% ¢ al

Tsaiala Faduamedn
il eghguyrs viselinand e Nldiunauveegy

va

&y
NUgUNgaN ATl URd
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(tobacco products) wenenusuUsenuemslianatefaauluaenald &n
waremsndlludusn Snwniwidnlveglussduimanean (Wu fueniiaugs

Y a

170muRns msazdiiiinldiiu 70 Alandu 1170 - 100] fndeiifinuge150
wuRng dminldaseziiu 40 Alanu [150 - 110] Wudy msavesndanie
wuuLelsUa (aerobic exercise) 8819ty 30 WIW 3-5 JudadUai MITSNEISEAU
st (cholesterol) Wogfluseduuni msmugusedutima @udulsawimin)
msPuANTERUANR UG anLarseauluiulvieglussRuUnilagefeemsnisiu
waznIseenidsmeneufiazluSnwmansumdnaendin - MsWeuRaeuSesn
Tewils msvdasanisfivilffseueionianasenouayislasenluds s
ATIaviseRnmUUIINgNIsAINATivetden NMSHuYeiIlaLazAINUAUYBIEOR

Juusydasinaue (www.amuricanheart.org)

(2) TsmaziSe (Cancen) namlaeinluuds mstestulsauzifeigeny a3
gzsz¥aludedanunns (nutrition) war3EmsiiiuTin (ifestyle) Wunnlufivay
MU (Hunza) Tegfluiunmne Sunnideanievesssmefaan iuiindnu iy
i1 MadulspuzSwaslseidlawnulifine awmddgananmsandudine
Tuwnfifionmad 11 fsssuenifiansa aaenaufuessssumivieonmsi
Wildwsgudundn uenanilldoenidmelusuuuuresmsvinnsduysesn

auLaue

]
a vad

a a Y] I3 ' < v =

npAnssunadsazuianaunsaszdasiulsauzseldliinnivasife
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Abstract

The objectives of this research are 1) to study the status of
followers that affect the operational efficiency of the Office of Policy and
Planning and 2) to study the efficiency of the Office of Defense Policy and
Planning personnel. The researcher collected data from a sample of 235
individuals. Statistics used for data analysis included percentage
(Percentage), frequency (Frequency), mean (X), standard deviation (S.D.),
and hypothesis testing. Using statistics, multiple regression analysis

(Multiple Regression Analysis) was performed using a stepwise method.

The research results found that the overall level of followership in
the performance of personnel in the Office of Policy and Planning was
high. When considering each aspect, they are arranged from highest to
lowest average: Effective followers have the highest value. Next are
passive followers. Those who follow the pattern work to survive. Adaptive
followers and distant followers, respectively. Overall, the level of
efficiency in the work of the Office of Policy and Planning personnel is
high. When considering each aspect, arranged from highest to lowest
average, it is as follows: Accuracy in work performance is most valuable,
followed by success on time. Relationships between people in work
Ability to work in terms of using resources efficiently in operations and speed
of operations, respectively score) Followership that Affects the Operational
Efficiency of The Office of Policy and Planning: There was a joint efficiency

of 36.4 percent with a statistical significance of .01

Keywords: Followership, efficiency, operational
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Abstract

The purpose of this study was (1) Study the performance of Ron
Phibun Subdistrict Municipality employees. Ron Phibun District Nakhon Si
Thammarat Province (2) Comparative study of the performance of Ron
Phibun Subdistrict Municipality employees. Ron Phibun District Nakhon Si
Thammarat Province. The population used in the study was employees of
Ron Phibun Subdistrict Municipality. Ron Phibun District Nakhon Si
Thammarat Province, 110 people, by analyzing data using ready-made
programs. Statistics used in data analysis are percentage, mean, and
standard deviation. And use the t-test hypothesis test.

The results of the research were as follows: (1) Effects on the
performance of employees of Ron Phibun Subdistrict Municipality Ron
Phibun District Nakhon Si Thammarat Province as a whole is at a high level.
When considering each aspect, it was found that the aspect of professional
management followed the focus on results. And performance evaluation
It is at the same high level. (2) Compare the performance of employees of
Ron Phibun Subdistrict  Municipality. Ron Phibun District Nakhon Si
Thammarat Province focuses on achieving Professional management,
competency, and decentralization. The performance evaluation aspect is
related to the performance of Ron Phibun Subdistrict Municipality
employees. Ron Phibun District Nakhon Sii Thammarat Province

Statistically significant at the .05 level.

Keywords: Work performance, employees, phibun municipality
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Abstract

This study aims 1) to examine the Thai skill development policy to
align with the 20-year national strategy, 2) to analyze the factors that
influence the successful implementation of the Thai skilled labor
development policy, and 3) to investigate the challenges and barriers
encountered in enhancing the skills of Thai workers to achieve success.
Qualitative research is a method used to gather data and conduct
comprehensive interviews with essential informants. A cohort of 17
individuals occupying executive roles within government agencies used a
semi-structured interview instrument. Conducted data analysis and
provided interpretations by rephrasing information obtained during an

interview. The study's findings indicated that.

The Thai labor skill development policy, which aligns with the 20-
year national plan across all six domains, should necessitate acquiring
knowledge and comprehension to address labor requirements effectively.
2) Determinants influencing the successful execution of the skilled labor
development agenda. There is a deficiency in the monitoring and
evaluation processes necessary to attain the objectives. Additionally, it is
vital to address the challenges and barriers associated with knowledge
acquisition, comprehension, and adaptation to contemporary technology,
which are identified as impediments to implementing the Thai skill

development program. Exercise the Efficacy of Research-Based
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Recommendations, and relevant authorities must assume the
responsibility of fostering the skill development of Thai workers.
Collaboration and synchronization are crucial for the successful
implementation of the policy, as they encourage the holistic development
of individuals across several domains and age groups, including education,
employment, and non-employment, to cultivate morally upright
individuals. Intelligent and high-caliber individuals Cultivate a penchant for
embracing knowledge acquisition and ongoing personal development. To
get a high level of expertise in this field to possess the ability to adapt to

the future's industries and services

Keywords:  20-year national strategy, Thai skilled labor, labor policy

unidn (Introduction)
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Abstract

This research aims to study 1) the causal factors affect the
increasing efficiency of gem and jewelry production management of Thai
industrial sector, and 2) the increasing efficiency guidelines of gem and
jewelry production management of Thai industrial sector. This research
was mixed methods research. The sample of quantitative research was
285 gem and jewelry entrepreneurs and the sample of quality research
was 7 persons; entrepreneurs, government executives and academician. The
index of item-objective congruence (I0C) was 0.812 and 0.834 reliability
values. The results of the quantitative research reveals that the causal
factor models were consistent with empirical data with the weight of
relationship on knowledge and skills of employees in a highly level,
secondly was design and development products, machine and technology
of products and planning and quality control continuously, respectively.
The all 4 elements were positive and direct influence to the increasing
efficiency of gem and jewelry productions management at a statistically
significant value of 0.05 level. The results of quality research found that
the four elements were very important of modern production
management by the combines production between skilled labor with
modern technology was able to improve development of skilled labor for
competitive internationally. In additional, must be important to support

knowledge and skills to employees continuously with modern technology
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for increasing efficiency to design and develop of gem and jewelry to
created workpiece and added value of production.

Keywords: Efficiency, production management, gem and jewelry
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Abstract

Research on Roles of local leaders in the management according
to the good governance of Samut Sakhon municipality Samut Sakhon
Province is qualitative research using documentary research methods The
objective is to study the role of local leaders in the management
according to good governance principles of Samut Sakhon Municipality
Samut Sakhon Province and to propose sguidelines for developing
management according to the principles of good governance of local
leaders of Samut Sakhon Municipality Samut Sakhon Province aim is to
review and collect documents related to the role of local leaders. and
principles of good governance and In-depth interviews with local leaders
of Samut Sakhon Municipality Samut Sakhon Province includes 1) Mayor
2) Municipality Permanent Secretary 3) Municipality Council President
4) Mayoral Advisor and 5) Municipality Council members.

The research results found that the role of local leaders is carried
out under the Municipal Act, B.E. 2496 and its amendments (No. 14) B.E.
2019, and the Act on Decentralization Plans and Procedures for Local
Administrative Organizations 1999 and six principles of good governance
have been applied 1) the rule of law 2) the principle of morality 3) the
principle of transparency 4) the principle of participation, 5) the principle
of responsibility 6) the principle of worthiness fee to be used in
governance and administration if The principles of good governance are
considered the key to the management of every sector. especially local

government organizations Because it is the agency that is closest to the
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people, applying good governance principles to managing organizations
and individuals will reduce the gaps in corruption. Be transparent There
are no complaints. The public sector is more involved and can be

examined fairly.

Keywords: Local leaders, principles of good governance, samut sakhon

municipality
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