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Abstracts

The objectives of this study were 1) to Analyze the current marketing situation
and marketing environment of the scenic area, B. 2) to Identify the problems of the
marketing strategy of the scenic area, B. 3) to Propose optimization measures for the
marketing strategy of the scenic area. B. This research was a quantitative study. The
conceptual framework of this research was applied from 7P marketing theory, SWOT
analysis, and Theory of Planned Behavior (TPB). The population consists of tourists
from scenic area B in Henan Province. The samples were 400 individuals, and the
sample size was determined using the Yamane formula. The research instrument was

a questionnaire. Statistics used for data analysis were descriptive statistical.

This study found that: 1) Tourists generally have a positive attitude towards rural
tourism, high satisfaction, and positive tourism intention. 2) Scenic Area B has
problems with product, price, place, promotion, personnel, and process
management. 3) The marketing strategy of Scenic Area B has the problems of a single
channel, fuzzy positioning, insufficient brand promotion, and lack of interactive
mechanisms. 4) The marketing strategy of Scenic Area B should be optimized in terms

of product, price, place, promotion, personnel, and process management.

Keywords: Rural tourism, marketing strategy, SWOT analysis, 7P theory, TPB

Introduction

In recent years, China has vigorously promoted the development of the tertiary
industry, and tourism has received strong support from the state as one of its

important representatives. After the official debut of China's Ministry of Culture and

1
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Tourism in 2018, it has injected new vitality into the fast-developing tourism industry
and provided unlimited development space for integrating tourism resources. As an
important part of China's domestic tertiary industry, tourism has become a sunrise

industry that drives economic development.

According to statistics, China's per capita GDP will exceed 85,700 yuan in 2023, and
GDP growth will rapidly increase domestic residents' consumption levels. With the
country's rapid social and economic development and the increase of per capita
disposable income, the change of consumption concepts, and the enhancement of
consumption ability, traveling to experience natural, historical, and humanistic
landscapes has become the choice of more and more people. The tourism
expenditure has become one of the essential components of the country's GDP
growth. According to the 2023 National Economic and Social Development Statistics
Bulletin released by the National Bureau of Statistics, the total number of domestic
tourist trips reached 4.89 billion in 2023, an increase of 93.3% over the previous year.
The whole province of Henan received 995 million domestic tourists, with a total
tourism revenue of 964.6 billion yuan. Urban leisure and rural tours have become
one of the hot spot for tourists' trips and the mainstay of the tourism industry's

development.

Rural tourism has taken a proportion in the national economy as an emerging
industrial form and a new type of consumption in the tourism industry. It plays a
vital role in socio-economic development. At the same time, because of its close
association with the countryside and its good economic, social, and ecological
functions, rural tourism is widely considered an essential endogenous force for rural
revitalization. The development of rural tourism is a strategic requirement of the
country to promote rural economic revitalization, while improving the marketing
level of rural tourism is an effective means to encourage the development of rural
tourism and increase market awareness. Therefore, how to combine modern
marketing theory with the actual development of rural tourism to enhance the
endogenous force and sustainable development power of rural tourism

development has become an important research topic.

Research Question

1. What is Scenic Area B's current marketing situation and

environment?



TImTgaasIauiuazanineIny 39 s adufl 2 fwian - wsnow 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No 2 March — April 2025

2. What problems exist in the marketing strategy of scenic area B?
3. How to optimize the marketing strategy of scenic Area B
Research objectives

1. Analyze Scenic Area B's current marketing situation and marketing
environment.
Identify the problems of the marketing strategy of scenic area B.
Propose optimization measures for the marketing strategy of scenic
area B.

Research Hypothesis

H1: The current marketing situation in scenic area Bs is diverse but limited by
geographical resources. The marketing environment is highly competitive, with

government support and local cultural advantages.

H2: Scenic area B's marketing strategy may face problems such as a single
channel, vague positioning, insufficient brand publicity, and a lack of an interactive

mechanism.

H3: Optimizing the marketing strategy of scenic area B should broaden the
channels, clarify the positioning, strengthen the brand promotion, and establish the

interactive mechanism.

Literature review

1.  Theory and Concept of 7P Marketing Theory

7P marketing theory is the American scholars Bums and Bitner (1981) put forward
in order to overcome the shortcomings of the traditional marketing theory in the
service industry; he suggested that in the original 4P marketing strategy combination
(Product, Price, Place, Promotion) based on the increase of the three service
elements, that is, the people, the physical evidence, the service process to expand
into a 7P combination suitable for the service industry. That is, focusing on the needs
of people and improving their satisfaction, making customers feel the value of the
service and be attracted to it before they use it, and focusing on every aspect of the
service process, and so on. This theory is particularly applicable to developing

marketing strategies in the service industry. Also, it provides a more comprehensive
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analytical framework for rural tourism, a form of tourism that integrates service
elements. The introduction of the 7Ps theory further emphasizes the critical impact
of personnel services, customer experience processes, and the physical environment
of scenic areas on marketing effectiveness. It helps to identify potential problems in

the marketing strategy of Scenic Spot B more comprehensively.

2. Theory of Planned Behavior (TPB)
The Theory of Planned Behavior (TPB) evolved from the Theory of Reasoned

Action (TRA). Since TRA cannot provide a rational explanation for behaviors that an
individual does not fully control will, to improve the situation, Ajzen (2002) added
perceptual, behavioral control degree of difficulty an individual perceives to
complete a behavior as a new influential factor on top of the two critical factors of
attitudes and subjective norms in TRA, which led to the formation of the TPB.TPB
argues that the overall attitude of an individual's behavior, which consists of a
combination of the degree to which people expect the outcome of the behavior to
be achieved and whether they hold positive or negative expectations about the
outcome produced by the behavior, is the most vital variable influencing behavior
(Fishbein & Ajzen, 1977). Subjective norms view individuals as social beings whose
personal behavioral decisions are influenced by social pressures from family, friends,
coworkers, or public media. Unlike attitudes and subjective norms, perceived
behavioral control is based on the adequacy of the actual control conditions and
indirectly influences or directly predicts the likelihood of the behavior occurring

through attitudes (Armitage & Conner, 2001).

3. Theory and concept of SWOT analysis
SWOT analysis, also known as situational analysis, is a research method in

management proposed in the early 1980s by Weirick Yu, a management professor at
the University of San Francisco. SWOT analysis is a systematic analysis based on the
research object's strengths, weaknesses, opportunities, threats, threats, threats, and
other factors. Specifically, the SWOT analysis method is an analytical tool based on
analyzing the internal factors and external environment of things, identifying the four
key factors affecting the development of things, namely, strengths, weaknesses,
opportunities, and threats, and analyzing the optimal development strategy
composed of these four elements. SWOT methodology enables a comprehensive,
systematic, and accurate study of the subject's environment, from which

development strategies, planning, and decision-making can be formulated.
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There are three main steps in applying the SWOT analysis method:

Analyze environmental factors. Analyze the intemmal and external
environmental factors by using various methods of investigation. Internal
environmental factors are mainly strengths and weaknesses, positive and negative

factors that exist in the development process itself;

Develop a SWOT rectangular array. The factors in the investigated results are
ranked in different degrees of influence, forming a rectangular SWOT array. The most
critical and direct influences are prioritized in the SWOT matrix, while indirect and

secondary influences are ranked later.

Develop a plan. A plan can be developed after analyzing various internal and
external factors and constructing a SWOT matrix. The basic idea is to take advantage
of strengths, overcome weaknesses, utilize opportunities, and neutralize threats,
which includes four types of strategies: growth strategy (SO), diversification strategy
(ST), turnaround strategy (WO), and defensive strategy (WT). Using the integrative
approach of systems analysis, the decision-making nature of matching the analyzed
and ranked environmental factors with each other to combine them and arrive at
alternative responses that will benefit future development is meaningful (Harold &
Heinz, 1998).

4 Theory and concept of the six elements of tourism

The investigation of tourist satisfaction is always inseparable from the theory of
the six elements of tourism. Based on the six elements of tourism and the individual
elements of different scenic areas, it covers the essential tourism indexes affecting
tourists' satisfaction. In the 1990s, Sun Shangging elaborated on each of the six
elements of tourism. The importance of the six elements of tourism was placed at
the top of the list in the Introduction to Tourism released in 1994. The theory of the
six elements of tourism refines and summarizes the differentiated attributes of
tourism products from the structural level. The theory's core is "tourism," and all the
other elements are based on "tourism." Among them, the three aspects of "food,
accommodation and transportation” are safeguarding activities, which provide logistic
services for the whole process of tourists' visits and satisfy their physiological needs.
"Entertainment and shopping can not only satisfy the spiritual needs of tourists but

also enrich tourism content.
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4. About Basic Overview of Scenic Area B

Scenic Area B is located at the confluence of Qi and Xi Rives south of Linzhou
City, Henan Province, at the junction of Jin, Hebei, and Henan provinces. Puzzle
Group invested in and developed the W scenic area, with a total investment of about
700 million yuan. Scenic Area B has a planned area of 67.8 square kilometers and is
being built into a large-scale comprehensive tourist resort with the theme of
ecotourism,  recreational vacation, agricultural sightseeing, leisure, and
entertainment. In 2012, Puzzle Group transferred more than 3,000 acres of land
under the support of national policies and financial support and greened more than
10,000 acres of barren mountains to construct scenic areas comprehensively. By
August 2013, the newly completed east gate and square of Scenic Area B were put
into use, and the brand-new Scenic Area B attracted tourists from all directions, with
an annual reception of more than 300,000 people. In May 2015, Linzhou City passed
the project approval for upgrading, renovating, and expanding the B scenic area. The
same year, it was honored as the national "science popularization demonstration
base." On July 19, 2016, a once-in-a-century flood hit the B scenic area, resulting in
the collapse of the scenic area's internal plaza, road disruption, and direct economic
losses of more than 40 million yuan. Then, Puzzle Group hired domestic senior
tourism experts to carry out comprehensive planning for the reconstruction of scenic
areas and went all out for the post-disaster reconstruction work, repairing the river,
repairing the roads, and reconstructing the embankment. After a hundred days of
continuous struggle, large open-air spring baths, water parks, and other amusement
projects re-bloom; in December of the same year, the newly built visitor service

center put into use, the B scenic area was rated as a national AAAA level scenic area.

Conceptual framework

In addition to demographic variables such as gender, age, education,
occupation, characteristics of tourists' place of origin, and monthly income, the
concepts addressed in this study include mode of travel, length of stay,
consumption, access to information, purpose of travel, travel attitude, tourist
satisfaction, and tourist travel intentions. These variables are crucial for developing

rural tourism optimization strategies.
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Tourist satisfaction Tourist Attitudes LI _Travel
Intentions

Figure 1 Conceptual Framework

Research Methodology

1. Population and sample

The population selected for this paper is Scenic Area B, which i situated at the
confluence of the Qi and Xi Rivers in the south of Linzhou City, Henan Province, at
the junction of the provinces of Jin, Hebei, and Henan. Although the development
time of scenic area B is relatively short, the scenic area is rich in tourism resources
within the territory of the scenic area, with Yinshang culture, Qi River culture, Poetry
and Scripture culture, and other unique cultural heritage. Since becoming a national
AAAA-level scenic area in 2016, Scenic Area B has fully tapped its tourism resources
and initially formed four scenic systems, including the natural landscape with the
Qixi River National Wetland Park as the core, the cultural facilities with the Qixi
Literature and Tourism Town as the core, the recreational projects with water
expansion as the main focus, and the featured B&Bs represented by Qixin Xiaozhu
and Shangtao Li, which have formed specific scenic characteristics in terms of tourism

products.

The sample size for this study should be n=500/[1+500%(0.05)2]=222. Therefore, at

least 222 tourists must be selected as the target population.

2. Research instrument

In this paper, the primary data will be obtained through the questionnaire method.
The questionnaire contains two main parts. The first part is a survey of demographic
characteristics, specifically including the basic information of the survey respondents,
such as gender, age, education, and occupation, and the information of the survey
respondents, such as the purpose of tourism, the duration of stay, the consumption
and the way of obtaining information of tourists in the actual visit, and to find out its
problems and shortcomings. The second part is a satisfaction survey of Scenic Area

B, which focuses on the six elements of tourism activities and travelers' perception
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of the destination. The third part is a survey on tourists' attitudes and tourism
intention, and the question items are set on a five-point Likert scale to determine

the extent of tourists' attitudes towards rural tourism and tourism intention.

Result

SWOT Analysis

1. Strengths Analysis

- Excellent geographical location and transportation
- Rich natural and human resources

- Regional market maturity

- Disadvantage analysis

- Short operating time, low visibility

- Low level of scenic area management services
- Financial stress

- Frequent flooding and lack of safety awareness.
Opportunity Analysis

- Policy support
- Good prospects for the tourism market
- Technological innovation and popularization

- Transition of tourist destinations to mountainous and remote areas

Threat analysis

- Increasing competition in the industry

- The ecological environment is easy to destroy

Analysis of questionnaire results
1. Analysis of basic tourist information

(1) Gender Characterization



TImTgaasIauiuazanineIny 39 s adufl 2 fwian - wsnow 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No 2 March — April 2025

There were 19 males (47.25%) and 52.75% females, totaling 211 in the survey.
Statistically, the number of males and females is close to each other, and there is

no significant gender difference.
(2) Age profile analysis

Regarding age profile, the highest percentage was between 18-35, 33.5%, with
134 persons. Followed by 36-59 years old, under 18 years old, 60 years old and
above, the number of people was 123, 76, 67. The survey found that 18-59 years

old is still the main force of tourism,
(3) Educational Characterization

The survey on the education of the tourist group found that the bachelor's
degree accounted for 51.25% of all tourists, while the master's degree and above
only accounted for 18%. Therefore, the tourist group with a high education level has

less demand for scenic tourism.
(4) Occupational Characterization

among the tourists, freelancers, enterprises, and institutions, student groups
accounted for the most significant proportion of 24.75%, 21.75%, and 19.75%,
respectively. The employees of enterprises and institutions have a fixed job and
economic freedom to enjoy the off-season, and freelancers can freely dispose of
their time, so they choose to travel outside of their work. Students have enough

time, and their numbers are at the top of the list of advantages expected.
(5) Characterization of tourists' place of origin

The geographic location of scenic area B reflects the status of the tourist source
in the surrounding areas. Linzhou City has the most significant number of tourists,
accounting for 45.75%; other jurisdictions in Anyang City accounted for 22.25%, and
the rest of the region totaled only 32%. This indicates that the scenic area should
adopt effective marketing strategies to explore tourism resources and expand the

destination deeply.
(6) Monthly income characterization

The average monthly income of tourists was categorized into four brackets.

Overall, the percentages from high to low are 31% for 2000-5000 yuan, 27.5% for
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5000-8000 yuan, 24.25% for less than 2000 yuan, and 17.25% for 8000 yuan and
above. The demand for tourism services by people with different income levels and

consumption needs shows a diversified pattern.

m Individual self-

26% guided tours

39% = Traveling with
Friends

Organization of the

6% unit

9% Travel with a group
()

20%

2. Analysis of tourists' travel behavior

12%
23% m New media
(WeChat, Weibo,

etc.)
Official website,

online travel

9% platform
Traditional media

such as TV, radio,
newspapers, etc.

37%

19%

(1) Analysis of tourists' travel patterns

Figure 2 shows that tourists choose individual self-help tours and family group
tours in the majority and choose unit organization and group tours in a lesser way.
Only 6.1% of travelers will participate as travel agents, which indicates that the

current tour itineraries and services do not meet customers' expectations.
Figure 2 Statistical chart of tourists' travel mode
(2) Dwell time situation analysis

As shown in Figure 3, 264 people visited scenic area B for one day, accounting
for 66%. The number of tourists who played for two days was 26%; those who played

for more than two days only accounted for 8%.
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Figure 3 Statistical chart of average length of stay of tourists
(3) Analysis of consumption

Fig. 4 shows tourists' consumption in the scenic area. One hundred four people
consume less than 200 yuan, accounting for 26.3%; 162 people consume between
200 yuan and 500 yuan, accounting for the vast majority of 47.5%; 76 tourists
consume between 500 yuan and 1,000 yuan, accounting for 16.2%, and only 58

people consume more than 1,000 yuan, which is the least.

Figure 4 Tourist spending statistics

Analysis of access to information

14.50% 8.60% m Visiting Friends and
Family

Recreational
20.80%  Vvacation

Adventure Tours

m Sightseeing

m Business Meetings
26%
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From the ways of obtaining tourism information (see Fig. 5), the proportion of people
introduced by friends and relatives reaches 36.5%, with 146 people; the number of
people promoted through new media is 94, accounting for 23.5%; the proportion of
people obtaining tourism information from traditional media such as TV, radio, and
newspapers is 19.5%, with 78 people; the proportion of travel agencies' introduction
is 11.5%, with 46 people; and the proportion of official websites is the least, with
only 9%, with only 36 people.

m One Day Tour
26%
m Two Days Tour

Two or more
days Tour

Figure 5 Map of access to information
Analysis of Tourists' Purpose of Tourism

Figure 6 shows the distribution of tourists' tourism purposes. By analyzing the
purpose of tourism, tourists can be seen tourists to the B scenic area tourism
purposes are mainly for sightseeing tours, adventure play, and leisure and vacation;
the number of people accounted for 29.1%, 25.2%, 20.1%, while visiting friends and
relatives and business meetings accounted for only 8.3%, 14.0%, as the purpose of
tourism for the tourists is low. Therefore, the publicity and marketing of scenic area

B should be targeted, highlighting the main features of the scenic area to promote.

Below 200RMB
200-500RMB
500-1000RMB

Above 1000 RMB

o

50 100 150 200



TImTgaasIauiuazanineIny 39 s adufl 2 fwian - wsnow 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No 2 March — April 2025

Figure 6 Distribution of tourists' purpose of traveling
Tourist Satisfaction Analysis

Tourist satisfaction analysis the table below shows the tourist satisfaction survey
results for the B scenic area survey. Through the survey statistics found that in the
scenic area entertainment projects, the proportion of unsatisfied 41.7%, indicating
that the diversity of scenic area products needs to be further improved; in the scenic
area of the quality of service, 39.6% of the tourists of the scenic area of the
satisfaction of the relatively poor service; in the scenic area of the infrastructure of
the satisfaction of the general proportion of up to 63.3%, indicating that the tourists

for the tourist attractions of the infrastructure of the satisfaction level.

Table 1 Satisfaction Survey Statistics of Scenic Area B

options very dissatisfied  genera satisfied very
dissatisfied satisfied
gastronomy 3.2% 12.2% 24.1% 56.1% 4.3%
lodging 2.5% 3.2% 37.8% 47.1% 9.4%
Scenic Area 1.1% 7.2% 33.1% 52.2% 6.5%
Transportation
QOS 9.4% 39.6% 27.0% 17.6% 6.5%
Recreation 10.4% 41.7% 26.6% 13.7% 7.6%
Program
infrastructure 1.4% 3.6% 63.3% 20.9% 10.8%
Tourism 2.9% 21.6% 50.4% 18.3% 6.8%
products
Sightseeing 2.2% 5.8% 45.0% 39.2% 7.9%
Spot

Environment

Conclusion

By analyzing the SWOT analysis of scenic area B and the results of the detailed

tourists' questionnaire, this study draws the following main conclusions:
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1. Tourists generally have a positive attitude towards rural tourism: They believe
that it provides opportunities for relaxation, the growth of insights, and good
memories. This indicates that the rural tourism market has a broad space for

development and that there is a strong demand from tourists.

2. High visitor satisfaction: The survey shows that most visitors are satisfied with
the rural tourism experience in scenic area B, considering it beneficial to their physical
and mental health and viewing it as a meaningful leisure activity. This reflects the

advantages of scenic Area B in providing rural tourism services.

3. Positive tourists' intention to travel: Most tourists expressed their willingness
to continue to choose rural tourism in the future and to revisit scenic area B. This
shows that scenic area B has a certain degree of attraction and loyalty in the minds

of tourists, laying a good foundation for future development.

Discussion

We analyze the challenges and opportunities faced by Scenic Area B in depth
and explore how to overcome the current limitations through strategic adjustments

to achieve longer-term development.

To address the problem of insufficient tourism product characteristics, scenic
Area B needs to deeply explore the uniqueness of rural culture and natural resources
and, through innovative design, create tourism projects with distinctive regional
characteristics and differentiated competitive advantages. For example, it can
introduce ecological agricultural experience, handicraft production, folk festival
activities, etc., so that tourists can feel the charm of the countryside in participation
and enhance the uniqueness and attractiveness of the tourism experience. At the
same time, the linkage with neighboring scenic areas should be strengthened to form
complementary tourist routes, broaden the range of choices for tourists, and

enhance the richness and diversity of the overall tourism products.

In summary, scenic area B faces both challenges and opportunities in
developing rural tourism. By implementing product innovation, flexible pricing,

channel integration, promotion optimization, and personnel and process
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management improvement, Scenic Area B will overcome the current limitations and

usher in a broader development prospect.
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Abstract

This paper explores the impact of digital inclusive finance on
corporate innovation. Using benchmark regression analysis, the study finds
that digital inclusive finance significantly enhances corporate innovation,
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further corroborate this finding, demonstrating that the positive effect of
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environment reveals that the degree of marketization significantly
amplifies the positive impact of digital inclusive finance on corporate
innovation. In regions with a higher level of marketization, the effect of
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1. Introduction

In today’s rapidly developing global economy, innovation has
become a key driving force for enterprises to maintain competitiveness
and achieve sustainable development. As crucial micro-entities in national
economic development, the innovation capability of enterprises not only
concerns their growth but also serves as a core driver for a country's
overall economic growth and industrial upgrading. In recent years, the
Chinese government has significantly promoted enterprise innovation,
making it a vital component of the national development strategy. The
2021 “14th Five-Year Plan and 2035 Long-Term Goals Outline” explicitly
stated the need to “uphold the central role of innovation in China’s
overall modernization efforts” and emphasized the importance of
“strengthening the principal role of enterprises in innovation and
promoting the convergence of various innovation elements toward
enterprises.” In 2022, the report of the 20th National Congress further
highlichted the need to “accelerate the implementation of the
innovation-driven  development strategy,” calling for “thorough
implementation of the strategies of rejuvenating the country through
science and education, strengthening the nation through talent, and
driving development through innovation.” The 2023 Government Work
Report once again underscored the importance of accelerating the
construction of a modern industrial system and enhancing the level of
industrial chains, emphasizing the crucial role of enterprise innovation in
promoting high-quality development.

However, faced with increasingly fierce market competition and a
complex, ever-changing economic environment, many enterprises,
especially small and micro enterprises, still encounter numerous
challenges in the innovation process, such as insufficient funding, lack of
talent, and technological bottlenecks. Therefore, finding effective ways to
promote enterprise innovation and enhance core competitiveness has

become an urgent issue that needs to be addressed.
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At the same time, with the rapid development of information
technology and the booming rise of the digital economy, digital inclusive
finance, as a new financial model, is reshaping the traditional financial
landscape and providing new possibilities for addressing the many
challenges faced by enterprise innovation. Digital inclusive finance, by
leveraging emerging technologies such as big data, artificial intelligence,
and blockchain, has broken through the geographical and temporal
limitations of traditional financial services, reduced the cost of financial
services, and improved the efficiency of financial resource allocation. This
has enabled more enterprises, especially small and micro enterprises, to
access more convenient and efficient financial services. In 2022, the
People’s Bank of China released the “Financial Technology Development
Plan (2022-2025),” which explicitly proposed to “promote the
empowerment of digital inclusive finance through financial technology”
and emphasized the need to “enhance the level of inclusive financial
services and improve the capability of financial services for small and
micro enterprises and the agriculture sector.” In 2023, the “Opinions on
Further Deepening Financial Services for Small and Micro Enterprises”
further emphasized the need to “innovate financial products and service
models and improve the application of financial technology” better to
meet the financing needs of small and micro enterprises. Against this
backdrop, how does digital inclusive finance impact enterprise innovation?
What are its mechanisms of action? Exploring these questions
undoubtedly holds significant theoretical value and practical importance.

With the rapid development of digital technology, digital inclusive
finance has become a significant force driving financial innovation and the
development of inclusive finance. Existing literature generally finds that
digital inclusive finance plays a positive role in promoting economic
growth (Ahmad et al,, 2021; Daud, 2023; Chen et al.,, 2022), alleviating
financing constraints for small and medium-sized enterprises (Lu et al,,
2022; Fang & Zhang, 2022; Yang & Zhang, 2020), promoting green
development (Wang et al., 2022; Jin et al., 2023; Xue & Zhang, 2022), and
reducing income inequality (Liu & Guo, 2023; Peng & Mao, 2023; Shen et
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al,, 2022). However, its impact exhibits heterogeneity across different
regions and groups (Liu et al., 2021; Li & Ma, 2021; Ma & Li, 2021).

Furthermore, enterprise innovation is a crucial engine for economic
growth and social progress. As global competition intensifies and
technology rapidly advances, innovation has become essential for
enterprises to achieve sustainable development. Scholars have conducted
in-depth research on enterprise innovation from perspectives such as the
institutional environment, digital transformation, executive characteristics,
and innovation ecosystems. Regarding the institutional environment,
government environmental regulations and subsidy policies significantly
impact corporate green innovation (Liu et al,, 2021; Shao et al., 2020;
Zhang et al,, 2022). While R&D subsidies may crowd out enterprises'
investments, they help expand the scale of R&D and promote external
financing through signaling effects (Boeing et al., 2016; Wu, 2017). Digital
transformation is reshaping the innovation model of enterprises. Applying
digital technologies can reduce transaction costs, promote servitization,
stimulate innovation investment (Li et al,, 2022), increase corporate
transparency and liquidity, and drive green innovation (Chen & Kim, 2023).
In the digital age, enterprise innovation is characterized by greater
openness and collaboration (Benitez et al., 2020, Cenamor et al., 2019).
Executive characteristics, such as overseas experience and gender,
influence their environmental awareness and preferences, affecting
corporate innovation behavior (Javed et al., 2023; Yuan & Wen, 2018). The
roles of factors such as executive tenure, educational background, and
career experience require further exploration. The innovation ecosystem
theory provides a new perspective for understanding corporate
innovation. The digital innovation ecosystem emphasizes applying digital
technologies, discovering entrepreneurial opportunities, and business
model innovation (Autio et al., 2018), reshaping how enterprises create
value and drive theoretical innovation (Nambisan et al., 2019). The
regional institutional environment influences external connections, such
as industry-academia collaboration and g¢lobal innovation networks
(Kafouros et al., 2015).
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Digital inclusive finance, as a product of the combination of digital
technology and inclusive finance, has injected new vitality into enterprise
innovation. Existing literature generally finds that digital inclusive finance
positively impacts enterprise innovation. Xiong et al. (2023) and Zhu & Li
(2021) respectively found that digital inclusive finance significantly
promotes innovation in Chinese and agricultural enterprises,
outperforming traditional finance, primarily through mechanisms such as
alleviating financing constraints and improving market efficiency. Xue and
Zhang (2022) and Yang et al. (2022) found that digital inclusive finance can
drive corporate green innovation by alleviating financing constraints and
promoting ambidextrous innovation, thereby enhancing corporate value.
For small and medium-sized enterprises (SMEs), studies by Babilla (2023)
and Yao & Yang (2022) indicate that digital inclusive finance helps improve
the financing availability for SMEs, promoting their innovative
development. However, Chen et al. (2022) and Wang (2022) also point out
that the impact of digital inclusive finance varies among enterprises with
different ownership structures, regions, and debt levels. Future research
needs to explore the underlying mechanisms of this heterogeneous
impact further. In summary, developing digital inclusive finance has
become essential for promoting enterprise innovation and facilitating high-
quality economic development. However, how to tailor strategies to local
conditions and implement precise policies better to leverage the
innovation-enabling role of digital inclusive finance remains to be further
explored.

Although existing literature has made valuable explorations into the
relationship between digital inclusive finance and enterprise innovation,
there are still some shortcomings. First, most studies focus on the direct
effects of digital inclusive finance while neglecting the moderating role of
the external institutional environment. Enterprise innovation activities are
deeply embedded in the institutional context in which they operate, and
different institutional arrangements may influence the innovation effects
of digital inclusive finance. Second, existing research often uses overall

samples for analysis, lacking an examination of the heterogeneity among
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different types of enterprises. Enterprises differ significantly in scale,
ownership, and industry, and the innovation effects of digital inclusive
finance may vary depending on the type of enterprise. Therefore, future
research needs to introduce the perspective of the institutional
environment to thoroughly analyze the impact of digital inclusive finance
on the innovation of different types of enterprises under various
institutional backgrounds and their mechanisms of action. This not only
helps to enrich the theoretical understanding of the relationship between
digital inclusive finance and enterprise innovation but also provides policy
insights for promoting the development of digital inclusive finance in a
way tailored to local conditions and better serves the innovation of the
real economy.

Based on the background and current research status mentioned
above, this paper aims to explore the impact of digital inclusive finance
on corporate innovation, focusing on the moderating role of the
institutional environment in this process. Specifically, the study will
proceed as follows: Firstly, by constructing theoretical models and
conducting empirical analysis, it will systematically examine the direct
effects of digital inclusive finance on corporate innovation and the
mechanisms of these effects. Secondly, from an institutional environment
perspective, it will analyze how market-oriented institutional factors
moderate the relationship between digital inclusive finance and corporate
innovation. Finally, based on the research findings, the paper will propose
policy recommendations to promote the development of digital inclusive
finance, optimize the institutional environment, and enhance corporate
innovation capabilities. Through this in-depth analysis, the study aims to
enrich the theoretical understanding of the relationship between digital
inclusive finance and corporate innovation, providing valuable references
for government policy-making and corporate innovation strategies,
thereby contributing to the high-quality development of the economy and

the implementation of innovation-driven strategies in China.

2. Theoretical Foundations
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2.1 Schumpeter’s Innovation Theory

Schumpeter’s innovation theory is a crucial theoretical foundation
for studying corporate innovation. In his work The Theory of Economic
Development, Schumpeter proposed that innovation is the fundamental
driving force of economic development, and entrepreneurs are the key
actors in driving innovation. He defined innovation as "new combinations
of production factors," which include introducing new products, adopting
new production methods, opening new markets, acquiring new sources of
raw materials or semi-finished goods, and implementing new
organizational forms. Schumpeter emphasized that innovation is a
dynamic process requiring continuous financial investment and risk-taking.
Within this theoretical framework, the development of the financial
system is crucial for innovation, as it provides the necessary financial
support for innovative activities.

2.2 Financial Development Theory

Financial development theory emphasizes the significant role of the
financial system in promoting economic growth and innovation. This
theory posits that a sound financial system can foster innovation through
various channels. Firstly, financial intermediaries can effectively collect
and process information, reducing information asymmetry and better
identifying and supporting innovative projects with potential. Secondly,
financial markets can disperse risks, making investors more willing to invest
in high-risk, high-reward, innovative activities. Lastly, the financial system
can enhance the efficiency of resource allocation, transferring funds from
less efficient sectors to more efficient ones, thus promoting the optimal
allocation of innovative resources.

2.3 Resource-Based View

The resource-based view is a significant theory in strategic
management, emphasizing that a firm's competitive advantage stems from
its unique resources and capabilities. According to this theory, a firm's
innovation capability depends on its ability to acquire and integrate
various financial, human, and technological resources. In the innovation

process, firms must integrate internal resources and obtain external
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resources to support innovative activities. Therefore, a firm's ability to
acquire external resources, especially financial ones, significantly impacts

its innovation performance.

Analysis of the Impact Mechanism of Digital Inclusive Finance on
Corporate Innovation

Based on Schumpeter's innovation theory, digital inclusive finance
significantly enhances corporate innovation capabilities by providing
convenient financing channels and reducing costs (Wu, 2023; Hou & Cui,
2022). Digital inclusive finance enables companies to obtain the necessary
funds more quickly, which can be invested in product, process, and market
innovation (Li & Lin, 2023). This financial convenience not only accelerates
the innovation process of enterprises but also reduces the uncertainties
and funding shortages faced during the financing process, thereby
promoting sustained innovation by enterprises (Yao & Yang, 2022).

The information asymmetry theory within financial development
theory indicates that digital inclusive finance reduces the problem of
information asymmetry in financial markets through extensive data
analysis and intelligent risk control technology (Sun, 2023). This
technology enhances financial institutions' risk identification and
management capabilities, enabling more enterprises, especially small and
medium-sized enterprises (SMEs), to access loans and other financial
services, thereby supporting their innovation projects (Han & Gu, 2021). By
improving risk management capabilities, digital inclusive finance helps
enterprises control risks more effectively during the innovation process,
ensuring the smooth progress of innovation activities and increasing
success rates (Yan et al., 2023).

The Resource-Based View (RBV) posits that a firm's resources and
capabilities are crucial to acquiring competitive advantages. Digital
inclusive finance enhances firms' resource acquisition and risk
management capabilities by providing convenient financing channels and
intelligent risk control services, thereby promoting innovation (Wang et al.,

2022). By enhancing the firm's ability to allocate and utilize resources
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effectively, digital inclusive finance not only provides necessary financial
support to enterprises but also optimizes resource allocation efficiency,
enabling enterprises to invest more resources into innovation activities and
achieve a higher level of innovative development (Wang et al., 2023).

In summary, digital inclusive finance significantly promotes
corporate innovation capabilities through three pathways: financing
convenience, risk management, and resource allocation efficiency. Digital
inclusive finance provides enterprises with ample financial support and
risk management safeguards while optimizing resource allocation
efficiency, allowing enterprises to focus more on innovation activities and
driving continuous innovation and development for enterprises.

The Moderating Role of Institutional Environment

As the external context for corporate operations and innovation
activities, the institutional environment may significantly mediate the
relationship between digital inclusive finance and corporate innovation
(Han & Gu, 2021). This study mainly focuses on the degree of marketization
as a critical institutional factor, analyzing how it affects the effectiveness
of digital inclusive finance on corporate innovation (Wu, 2023). The degree
of marketization refers to the extent to which an economy or region has
transitioned towards a market economy, reflecting the decisive role of the
market in resource allocation and the rationality of the relationship
between the government and the market (Jiang et al,, 2022). A highly
marketized environment typically features well-established property rights
protection systems, less government intervention, sufficient market
competition, and well-developed factor markets (Lu & Dagestani, 2023).

Based on institutional theory and the above analysis, we believe
that the degree of marketization may moderate the impact of digital
inclusive finance on corporate innovation through various mechanisms.
Firstly, a highly marketized environment can strengthen resource
allocation efficiency, making it more likely for financial resources provided
by digital inclusive finance to flow towards enterprises that truly have
innovation potential and efficiency (Wang et al., 2023). Secondly, a high

degree of marketization is usually accompanied by more comprehensive
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legal systems and contract enforcement mechanisms, which help reduce
transaction costs and information asymmetry in the process of digital
inclusive financial services (Wang et al., 2023). Thirdly, regions with a higher
degree of marketization often have more robust competitive
environments and more comprehensive intellectual property protection
systems, which provide enterprises with more substantial incentives to
invest the acquired financial resources into innovation activities (Jiao et
al., 2021).

Furthermore, a high degree of marketization may also enhance the
role of digital inclusive finance in promoting corporate innovation by
improving the quality of financial services, optimizing the innovation
ecosystem, and reducing government intervention (Fan et al., 2022). In a
highly marketized environment, digital inclusive financial service providers
have more substantial incentives to enhance service quality and develop
financial products that are more suited to the innovation needs of
enterprises (Gu et al., 2023). At the same time, regions with a higher degree
of marketization typically have a more comprehensive innovation support
system, allowing digital inclusive finance to better synergize with other
innovation elements in such an environment, forming an ecosystem more
conducive to corporate innovation (Ma et al., 2022).

Based on the analysis above, this study posits that the degree of
marketization positively moderates the impact of digital inclusive finance
on corporate innovation. In other words, in regions with higher
marketization, digital inclusive finance exerts a more substantial
promotional effect on corporate innovation. Specifically, the degree of
marketization is likely to enhance the positive influence of digital inclusive
finance on corporate innovation through mechanisms such as alleviating
financing constraints, improving resource allocation efficiency, expanding
channels for accessing innovation resources, reducing innovation risks, and

fostering an innovation ecosystem.

3. Empirical Analysis
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To investigate the impact of digital inclusive finance (dfi) on
corporate innovation (gi), this paper employs the following benchmark
regression model for empirical analysis. The model incorporates a series
of control variables and includes fixed effects for firms and years, with
standard errors clustered at the firm level. The benchmark regression
model is set up as follows:

gi;; = fo + P1dfi;; + foROA; + fsNetProfit;, + f,Liquid;; + SsCashflow;, +
BsREC;; + B,FIXED;; + fgGrowth;, + a; + A; + €

In the model, the dependent variable (gi) represents corporate
innovation, measured by taking the logarithm of one plus the number of
patent applications made by the firm. The independent variable (dfi)
denotes the level of digital inclusive finance at the city level, gauged using
the "Peking University Digital Inclusive Finance Index." Control variables
include Return on Assets (ROA), which measures the profitability of the
firm; Net Profit, reflecting the firm's profit level; Liquidity Ratio (Liquid),
assessing the firm's short-term debt-paying ability; Cash et al. (Cashflow),
indicating the firm's cash flow situation; Receivables Ratio (REC), reflecting
the level of accounts receivable; Fixed Assets Ratio (FIXED), measuring the
firm's investment in fixed assets; and Growth Rate (Growth), indicating the
firm's business growth. To ensure the robustness of the regression results,
this paper employs robust standard errors clustered at the firm level,
controlling for potential intertemporal correlation and heteroscedasticity
issues. The model incorporates fixed effects for both firms and years to
control for firm-specific and time-varying effects, ensuring the reliability
and explanatory power of the results.

The data used in this paper include the "Peking University Digital
Inclusive Finance Index" and relevant corporate data from the CSMAR
database. The Digital Inclusive Finance Index is sourced from the Peking
University Digital Inclusive Finance Index, while other data are derived
from the CSMAR database. The data cover various types of enterprises
across multiple industries and span the period from 2011 to 2022.
Descriptive statistics of the data are presented in Table 1.

VarName  Obs Mean SD Median  Min Max
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gi 29919 2721 1.728 2.833 0.000 9.610
dfi 29919 0.244 0.074 0.260 0.021 0.361
ROA 29919  0.039  0.075 0.038 -1.130  1.285

NetProfit 29919  0.059  0.475 0.067 -37.419  20.907
Liquid 29919 2497  3.210 1.667 0.026 204.742
Cashflow 29919 0.046 0.074 0.045 -0.742  0.876
REC 29919 0.124  0.107 0.101 0.000 0.813
FIXED 29919  0.207  0.160 0.173 0.000 0971
Growth 29919 5342 783.028 0.103 -0.999 1.35e+05

4. Empirical Results

4.1 Benchmark Regression Results

Table 2 presents the benchmark regression results of the impact of
digital inclusive finance (dfi) on corporate innovation (gi). Model (1)
considers only the effect of digital inclusive finance, while Model (2)
incorporates control variables, including Return on Assets (ROA), Net Profit,
Liquidity Ratio (Liquid), Cash Flow Ratio (Cashflow), Receivables Ratio
(REQ), Fixed Assets Ratio (FIXED), and Growth Rate (Growth), along with
fixed effects for both firms and years. Standard errors are robust and
clustered at the firm level.

In Model (1), the regression coefficient for digital inclusive finance
(dfi) is 3.097, significant at the 10% level (p<0.1), indicating a significant
positive impact of digital inclusive finance on corporate innovation. Upon
considering the control variables, Model (2) yields a regression coefficient
for digital inclusive finance of 3.185, which remains significant at the 10%
level (p<0.1), further supporting the conclusion that digital inclusive
finance significantly enhances corporate innovation capabilities.

Regarding the control variables, the regression coefficients for
Return on Assets (ROA) and Net Profit are 0.322 and 0.027, respectively,
both significant at the 1% and 5% levels (p<0.01 and p<0.05), indicating
that a firm's profitability and profit level have a significant positive impact
on corporate innovation. The regression coefficients for the Liquidity Ratio

(Liquid) and Cash Flow Ratio (cash flow) are insignificant, suggesting that
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these variables do not significantly impact corporate innovation. The
regression coefficient for the Receivables Ratio (REC) is 0.707, significant at
the 1% level (p<0.01), indicating a significant positive effect of the
receivable ratio on corporate innovation. The regression coefficient for
Fixed Assets Ratio (FIXED) is insignificant, suggesting that it does not
significantly impact corporate innovation. The regression coefficient for
Growth Rate (Growth) is 0.000, significant at the 1% level (p<0.01),
indicating that a firm's business growth has a significant positive impact on
corporate innovation.

In summary, the benchmark regression results indicate that digital
inclusive finance significantly promotes corporate innovation, and this
conclusion remains valid after controlling for various firm-specific
characteristics. Additionally, a firm's profitability, profit level, receivables
ratio, and business growth significantly affect corporate innovation. The
benchmark regression results in Table 2 provide a solid foundation for the

subsequent in-depth analysis in this paper.

Table 2: Benchmark Regression Results
(1) (2)
gi gi
dfi 3.097" 3.185
(1.739) (1.726)
ROA 0.322""
(0.116)
NetProfit 0.027"
(0.011)
Liquid -0.001
(0.003)
Cashflow -0.085
(0.105)
REC 0.707"
(0.207)
FIXED -0.046
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(0.135)
Growth 0.000™"
(0.000)
cons 1.965" 1.858""
(0.425) (0.424)
Control No YES
Firm_FE YES YES
Year FE YES YES
Obs 29919 29919
r2 a 0.774 0.774

4.2 Robustness Checks

This paper conducts two robustness checks to verify the robustness
of the benchmark regression results. The first robustness check involves
replacing the original dependent variable with the logarithm of one plus
the number of invention patent applications (¢i2). The second robustness
check substitutes the original dependent variable with the research and
development expenditure ratio to operating revenue (gi3). Table 3
presents the regression results of these two robustness checks.

In Model (1), the regression coefficient for digital inclusive finance
(dfi) on corporate innovation (gi2) is 5.021, significant at the 1% level
(p<0.01), indicating that digital inclusive finance significantly promotes the
number of invention patent applications by firms. Among the control
variables, the regression coefficient for Return on Assets (ROA) is 0.270,
significant at the 5% level (p<0.05); for Net Profit (NetProfit), the coefficient
is 0.018, significant at the 10% level (p<0.1); for Receivables Ratio (REC),
the coefficient is 0.386, significant at the 10% level (p<0.1); and for Growth
Rate (Growth), the coefficient is 0.000, significant at the 1% level (p<0.01).
These results are consistent with the benchmark regression findings,
further supporting the positive impact of digital inclusive finance on
corporate innovation.

In Model (2), the regression coefficient for digital inclusive finance

(dfi) on corporate innovation (gi3) is 14.785, significant at the 1% level
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(p<0.01), indicating that digital inclusive finance significantly increases the
proportion of research and development expenditure to operating
revenue. Among the control variables, the regression coefficient for Net
Profit (NetProfit) is -2.832, significant at the 1% level (p<0.01); for Liquidity
Ratio (Liquid), the coefficient is 0.159, significant at the 5% level (p<0.05);
for Cash Flow Ratio (Cashflow), the coefficient is -2.981, significant at the
1% level (p<0.01); for Receivables Ratio (REC), the coefficient is -3.305,
significant at the 1% level (p<0.01); and for Fixed Assets Ratio (FIXED), the
coefficient is 1.123, significant at the 5% level (p<0.05).

In summary, the results of the robustness checks indicate that
whether replacing the original dependent variable with the logarithm of
one plus the number of invention patent applications (gi2) or with the
ratio of research and development expenditure to operating revenue (gi3),
the impact of digital inclusive finance (dfi) on corporate innovation remains
significant and positive. This further validates the reliability and robustness
of the benchmark regression results, demonstrating that digital inclusive

finance plays a significant role in promoting corporate innovation.

Table 3: Robustness Check Results

(1) (2)
gi2 gi3
dfi 5.021" 14.785™"
(1.586) (5.516)
ROA 0.270" 0.844
(0.106) (1.115)
NetProfit 0.018" -2.832"
(0.010) (0.580)
Liquid -0.003 0.159"
(0.003) (0.051)
Cashflow -0.054 -2.981""
(0.094) (0.652)
REC 0.386° -3.305

(0.200) (0.611)
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FIXED -0.178 1.123"
(0.128) (0.473)
Growth 0.000" 0.012
(0.000) (0.018)
_cons 0.790" 1.281
(0.390) (1.367)
Control YES YES
Firm_ FE YES YES
Year FE YES YES
Obs 29919 21280
r2 a 0.762 0.796

4.3 Test of the Moderating Effect of Institutional Environment

To test the moderating effect of the institutional environment
(marketization level) on the relationship between digital inclusive finance
(dfi) and corporate innovation (gi), this paper measures the marketization
level (market) using the ratio of urban private and individual employees
to urban employed personnel. It introduces an interaction term between
marketization level and digital inclusive finance into the regression
analysis. Table 4 presents the regression results of the moderating effect
test.

In Model (1), the regression coefficient for the marketization level
(market) is -0.072, which is insignificant. The regression coefficient for digital
inclusive finance (dfi) is 2.655, which is also insignificant but still indicates
a positive influence. The regression coefficient for the interaction term
between marketization level and digital inclusive finance (adj) is 0.285,
significant at the 10% level (p < 0.1), suggesting that the marketization
level positively moderates the relationship between digital inclusive
finance and corporate innovation.

In Model (2), control variables including Return on Assets (ROA), Net
Profit (NetProfit), Liquidity Ratio (Liquid), Cash Flow Ratio (Cashflow),
Receivables Ratio (REC), Fixed Assets Ratio (FIXED), and Growth Rate

(Growth) were added. With the inclusion of these control variables, the
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regression coefficient for digital inclusive finance (dfi) slightly increased to
2.741, yet it remains insignificant. However, the regression coefficient for
the interaction term between marketization level and digital inclusive
finance (adj) remains at 0.285. It is significant at the 10% level (p < 0.1),
further supporting the positive moderating effect of marketization level on
the relationship between digital inclusive finance and corporate
innovation.

Regarding the control variables, the regression coefficient for Return
on Assets (ROA) is 0.365, significant at the 1% level (p<0.01), indicating a
significant positive impact of a firm's profitability on corporate innovation.
The regression coefficient for Net Profit (NetProfit) is 0.023, significant at
the 5% level (p < 0.05), also indicating a positive effect of profit level. The
regression coefficient for the Receivables Ratio (REC) is 0.602, significant at
the 1% level (p < 0.01), suggesting a significant favorable influence of the
receivable ratio on corporate innovation. The regression coefficient for
Growth Rate (Growth) is 0.000, significant at the 1% level (p < 0.01),
indicating that a firm's business growth has a significant positive impact on
corporate innovation.

In summary, the results of the moderating effect test indicate that
the marketization level significantly moderates the impact of digital
inclusive finance on corporate innovation. Specifically, a higher level of
marketization enhances the positive effect of digital inclusive finance on
corporate innovation. This finding suggests that the promotional effect of
digital inclusive finance on corporate innovation is more pronounced in
regions with a higher degree of marketization, providing an important

reference for formulating relevant policies.

Table 4: Results of the Moderating Effect Test

(1) (2)
gi gi

adj 0.285" 0.285"
(0.170) (0.170)

market -0.072 -0.074
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(0.046) (0.046)
dfi 2.655 2.741
(1.799) (1.799)
ROA 0.365
(0.123)
NetProfit 0.023"
(0.009)
Liquid -0.003
(0.003)
Cashflow -0.032
(0.110)
REC 0.602"
(0.207)
FIXED -0.051
(0.135)
Growth 0.000™"
(0.000)
_cons 2.073" 1.983"
(0.420) (0.423)
Control NO YES
Firm_ FE YES YES
Year FE YES YES
Obs 26129 26129
r2 a 0.789 0.789

5 Conclusions and Recommendations

5.1 Conclusions

This paper investigates the impact of digital inclusive finance on
corporate innovation and, through benchmark regression, robustness
checks, and analysis of the moderating effects of the institutional
environment, arrives at the following key conclusions:

Firstly, the benchmark regression results indicate that digital

inclusive finance significantly promotes corporate innovation. By providing
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convenient financing channels and reducing financing costs, digital
inclusive finance offers vital financial support for corporate innovation
activities. This finding suggests that digital inclusive finance plays a
significant and positive role in enhancing corporate innovation capabilities.

Secondly, the robustness checks further validate the positive
impact of digital inclusive finance on corporate innovation. Regardless of
whether the original dependent variable is replaced with the logarithm of
one plus the number of invention patent applications (gi2) or the ratio of
research and development expenditure to operating revenue (gi3), the
effect of digital inclusive finance on corporate innovation remains
significant and positive. This indicates that digital inclusive finance has a
consistent promotional effect across different measures of innovation.

Lastly, the analysis of the moderating effects of the institutional
environment reveals that the level of marketization significantly enhances
the promotional effect of digital inclusive finance on corporate innovation.
In regions with a higher degree of marketization, the positive impact of
digital inclusive finance on corporate innovation is more pronounced. This
suggests that the institutional environment plays a crucial moderating role
in the relationship between digital inclusive finance and corporate
innovation.

5.2 Recommendations

Based on the conclusions drawn from the study, the following
policy recommendations are proposed:

Firstly, the government should actively promote the development
of digital inclusive finance. Formulate relevant policies and regulations to
encourage financial institutions to leverage digital technologies to provide
more inclusive financial services, especially for small and medium-sized
enterprises (SMEs), thereby reducing the financing costs associated with
corporate innovation. Policy support further expands the coverage and
impact of digital inclusive finance.

Secondly, optimize the institutional environment and enhance the
level of marketization. Improve market transparency and competitiveness

to create a favorable institutional environment, strengthening the
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promotional effect of digital inclusive finance on corporate innovation.
The government can promote the development of private enterprises and
individual businesses and increase marketization through reforms and
market liberalization, thereby enhancing the effectiveness of digital
inclusive finance.

Thirdly, financial institutions should continuously improve the
application level of digital technology. They should optimize extensive
data analysis and intelligent risk control technology to enhance the
efficiency and accuracy of financial services. By improving risk
management capabilities, financial institutions can better support
corporate innovation projects and provide more precise and efficient
financial services to enterprises.

Additionally, the government and financial institutions should pay
special attention to the innovation needs of small and medium-sized
enterprises (SMEs), offering targeted financial products and services to help
SMEs overcome financing challenges and enhance their innovation
capabilities and competitiveness. SMEs' healthy development and
continuous innovation can be promoted by providing more support and
services.

Lastly, enterprises should actively utilize digital inclusive finance
tools to enhance resource acquisition and risk management capabilities.
By optimizing resource allocation, enterprises can better utilize funds for
innovation activities, driving the company towards a higher level of
innovative development and strengthening market competitiveness. With
these policy recommendations, the significant role of digital inclusive
finance in promoting corporate innovation can be better harnessed,
facilitating sustained and healthy economic development and achieving

high-quality economic growth.
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Abstract

The objectives of this study were 1) To assess the performance benefits
brought by financial performance to related enterprises, 2) To evaluate
the corporate benefits brought by non-financial performance and live
delivery to associated enterprises, and 3) To study the impact of market
performance on live broadcasting for enterprise benefits. This research was
mixed. The conceptual framework of this research was applied from
Maslow's demand theory and value co-creation theory. The population
comprises Chinese companies and a particular brand of online
consumption and customer use. The samples were Chinese live streaming
of online consumers as determined by random choice. The research
instrument was an investigation form. Statistics used for data analysis were

the impact of live broadcasts with goods on enterprise benefits.

The result of this study found that 1) Live broadcasting with goods
positively impacts a company's financial performance by increasing
operating income and profitability, 2) It enhances non-financial
performance by improving the market reach of offline stores and customer
engagement, and 3) Live broadcasting with goods does not significantly

contribute to long-term improvements in market performance.
Keywords: Financial Benefits, non-financial benefits, market performance
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With the popularization of mobile communication equipment and
the convenience of logistics in the 21st century, the e-commerce industry
is increasingly prosperous. This has also led to many companies to enter
the e-commerce industry. At the same time, with the development of
MCN institutions in recent years, the 'Internet celebrity economy' has
exploded and become a multi-platform direction. This trend has spawned
a business model of 'online celebrities live broadcast with goods' on e-
commerce platforms. In this model, companies collaborate with popular
online personalities, known as 'Internet celebrities ', to showcase products,
provide advice, answer questions, and guide consumers through the
online platform. With its strong interaction, this model enables a direct
connection between goods and consumers, making consumers feel more
engaged and closer to the real offline experience. Live streaming can
compensate for years of lack of sensory experience in traditional e-

commerce.

Driven by the digital wave, webcast, as an emerging sales model, is
emerging in the gold jewelry industry in Chongging. In particular, well-
known brands such as Zhou Dasheng and Lao Fengxiang actively expand
the online market based on traditional sales channels and show the
unique charm of ¢old jewelry by interacting with customers through the
live broadcasting platform. Research shows that since the outbreak of the
novel coronavirus at the end of 2019, offline brick-and-mortar stores have
been impacted, while online live sales have emerged, becoming a new

engine for the growth of the gold jewelry industry.

The live broadcast sales model concept has just emerged and is
still in development, so there is not much relevant literature. The existing
literature mainly studies the role and significance of live broadcasts, the
problems and countermeasures of commodities and products
themselves, or discusses the marketing model and its influence on

consumers' purchase intention from the perspective of marketing and
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consumers. However, only a few scholars have studied the impact of live
streaming on corporate performance. Therefore, this paper aims to
explore the impact of a brand's real-time development on enterprise
performance and to supplement the construction of relevant literature in
this field. (Pleasure and practical shopping goal: Online experience. Journal
of Business Research, 2008,61 (4): 309-314)

The essential advantage of the live-streaming sales model lies in its
robust interactivity, which can compensate for the lack of sensory
experience of traditional e-commerce. In 2020, China's live-streaming e-
commerce market achieved explosive growth under the dual impetus of
policy support and market demand. At the same time, the Chongging
municipal government also attaches great importance to the potential of
a live broadcasting economy and believes it plays a vital role in promoting

rural poverty alleviation and economic growth.

This study will analyze the current live sales of gold jewelry brands
in Chongging and reveal how live sales can positively impact enterprise
performance by enhancing brand exposure, enhancing consumers'
purchase intention, optimizing sales channels, and other links. The
research results are expected to provide essential reference and guidance
for the sales model of gold jewelry e-commerce in the Chongging region
and even the whole country and promote the digital transformation of

the gold jewelry industry.

Research Question
1. How do live streaming sales affect a company's financial
performance?
2. What are the impacts of real-time live-streaming sales on the
development of corporate brands?
3. How do live streaming sales affect a company's market

performance?
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Research Objective

1. To assess the performance benefits brought by financial
performance to related enterprises,

2. To evaluate the corporate benefits brought by non-financial
performance and live delivery to related enterprises,

3. To study the impact of market performance on live broadcasting

for enterprise benefits.

Research Hypothesis

1. Regarding financial performance, the sales model of live
broadcasting with goods promotes and allows the enterprise's

operating income to grow.

2. Regarding non-financial performance, the sales model of live
streaming with goods indirectly improves the coverage rate of
offline stores, enabling them to occupy the offline market

quickly.

3. Regarding market performance, implementing live broadcasting
with goods does not improve enterprise market performance

long term.

Literature review

Concept and theory of financial performance

Financial performance is a comprehensive indicator that measures
the economic status and results of an organization, enterprise, or
individual in a certain period. It reflects the economic situation of resource
allocation efficiency, operating efficiency, asset management level, and
debt management ability. The concept and theory of financial

performance involve the following key aspects:
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1. Profitability: This measures an enterprise's ability to create profits,
usually measured by net profit, gross margin, operating margin, and other

indicators.

2. Asset management efficiency: This involves the application
efficiency of assets, including the inventory turnover rate, accounts
receivable turnover rate, and other indicators, reflecting the efficiency of

the asset operation of enterprises

3. Financial leverage effect: This means enterprises use debt to
increase shareholder equity returns. A too-high financial leverage ratio

(such as an asset-liability ratio) may increase an enterprise's financial risk.

4. Liquidity: The liquidity of a business can be measured by both
the current ratio and the fast ratio, which reflects the ability of a company

to repay debt in the short term.

5 Capital structure: This is the structure of long-term capital sources
of enterprises. Reasonable capital structure can reduce the capital cost of

enterprises and improve financial performance.

6. Market performance: Market indicators such as market value and

stock price changes are also measuring of financial performance.

7. Value creation: An enterprise's ultimate goal is to create value,
including profit, improving its long-term competitiveness, and increasing

shareholders' wealth.

8. At the theoretical level, financial performance can be analyzed
and predicted through various financial models, such as financial ratio
analysis, cash flow analysis, economic added value (EVA) analysis, etc.
These analytical methods help stakeholders, such as investor
management, better understand the financial position and future profit

potential.
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9. In practice, improving financial performance usually requires
enterprises to adopt internal management measures and external market
strategies, such as optimizing the cost structure, improving the added
value of products and services, expanding market share, innovating

technologies, and management.

Financial performance is a multidimensional and comprehensive
concept covering all aspects of enterprise financial management. It is
crucial to the long-term development of enterprises and the maximization

of value.

Concept and theory of non-financial performance

Non-financial performance refers to the financial and operational
results achieved in the process. These achievements are difficult to
measure directly by numbers, but they impact enterprises' long-term
development and competitiveness. The concept and theory of non-

performance mainly include the following aspects:

1. Corporate reputation: Corporate reputation is the reputation and
image obtained by an enterprise. It directly affects consumers' purchase
decisions and partners' willingness to cooperate. Improving corporate
reputation can increase customer satisfaction and loyalty and improve

enterprises' market competitiveness.

2. Customer satisfaction: Customer satisfaction is an essential
indicator for measuring the quality of enterprise products or services. High
customer satisfaction means enterprises can meet customers' needs and
expectations, provide value to customers, and thus improve customer

loyalty and reputation.

3. Employee satisfaction: Employee satisfaction refers to the degree
of satisfaction employees have with the working environment, salary and

welfare, career development, and other aspects. Employee satisfaction



TmIigeaaiauiuazaningms I s atuf 2 Swiaw - wwow 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No 2 March — April 2025

can enhance employees' sense of belonging and work enthusiasm, reduce

employee turnover, and improve enterprises' talent competitiveness.

4. Enterprise innovation: Enterprise innovation refers to the
innovation activities of enterprises in products, technology, management,
and other aspects. Improving enterprise innovation ability can create new
growth points and improve enterprises' market competitiveness and

profitability.

5. Corporate social responsibility: Corporate social responsibility
refers to the enterprise's responsibility to the environment, society, and
stakeholders during operations. It can improve enterprises' social image
and enhance consumers' trust and support, improving their market

competitiveness.

6. Management efficiency: Management efficiency refers to the
efficiency of enterprises in resource allocation, organizational structure,
decision-making process, and other aspects. Improving management

efficiency can reduce operating costs and improve profitability.

7. Corporate culture construction: The formation and dissemination
of corporate common values, beliefs, and norms of conduct. A strong
corporate culture can enhance employee cohesion and team spirit and

improve the enterprise's competitiveness.

In short, non-financial performance is an essential indicator of an
enterprise's comprehensive competitiveness. To achieve long-term
sustainable growth, enterprises should focus on improving non-financial
performance and coordinating the development of financial and non-

financial performance.

Concept and theory of market performance

Market performance refers to the economic outcome caused by the

interaction of market participants in a specific market structure. It usually
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involves productivity, resource allocation, product diversity, innovation
capacity, consumer welfare, and economic growth. The concept and
theory of market performance are among the core contents of financial
research, and they are essential in microeconomics and industrial

organization theory.

About Live Streaming
Live streaming refers to the real-time transmission of audio and
video content over the Internet. It has become increasingly popular in
recent years, with people using it for various purposes, such as

entertainment, education, and social interaction.

Live streaming involves capturing an event or performance using a
camera and encoding it into a digital format that can be streamed over
the Internet. The encoded video is then sent to a server, which distributes

it to viewers who can watch it in real-time on their devices.

5 Conceptual Framework

Independent Variable Dependent Variable

Financial performance

Non-financial performance of

performance enterprises

Market performance

Figure 1 Conceptual Framework
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Methodology
1 Population and sample

The target population of this study is consumers who purchase a
particular brand through online channels in China. Based on the
brand's annual and market research reports, we estimate the overall

number of online consumer buyers to be about 100,000.

Due to research resources and time constraints, we could not
survey all online consumer buyers. Therefore, we used stratified
random sampling to select samples. First, we stratified the study
population by factors like region, age, and sex and then randomly
sampled samples in each hierarchy to ensure the sample was

representative.
2 Research instruments
1) Literature research method

In the process of writing the paper, according to the research
direction of the paper, we searched the literature related to 'live
delivery" with goods "and" enterprise performance " on CNKI. After
reading, sorting out, and summarizing, | learned about the current
research situation of domestic and foreign scholars in this field and
summarized the research results of scholars, which provides a

theoretical basis for the case analysis of this paper
2) Case study method

In the case study of a brand, | read the annual report and prospectus
of a brand over the years. On the one hand, | learned about the
development and operation of the company in recent years. On the other

hand, | analyzed the specific implementation process and strategy of live
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broadcasting of a brand. At the same time, | was combined with the data

in the annual report and the Oriental Wealth database.
3) Event study method

This paper selected three announcements of a brand live with goods
to analyze, centered on the announcement. It selected five days as a
window period, calculated a brand price relative to the number of excess
yields and cumulative excess yield, and analyzed the calculation results
and evaluation to determine whether live-with-goods behavior improved
enterprise market performance and the degree of its impact on market

performance and time.
4) SICAS model

The SICAS model underwent a pattern of evolution from AIDMA to
AISAS and then from AISAS to SICAS. The whole process of evolution is
shown in Figure 1 below. This evolution process is closely related to the
change in consumers' consumption habits, and the continuous innovation

of Internet information technology has also boosted the evolution of the

model.
A-Pay attention to goods A-Pay attention to S-mutual
l-on one’s feed goods perception
D-buying inclination  |——=  |-on one's feed > l-on one's feed
M-Leave a memory S-Active search C-connection
A-Purchase Action A-Purchase Action establishment
S-share A-Purchase Action
S-share

Figure 2 SICAS the model evolution process

Result
This survey aims to explore the relationship between online sales

performance, offline store sales performance, and market competition
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improvement of live streaming sales and corporate performance. This
guestionnaire was used as a tool for collecting data and revealed the
analysis of the data to test the hypotheses of each research variable. In
this chapter, the author will introduce the survey sample, the general
characteristics of the sample, the measurement of model fitting, and the
hypothesis testing results of the model. The detailed information is as

follows:

Presentation of Data Analysis
In the data analysis, the researcher has presented the results

according to the purpose of the research by dividing the presentation into

three parts as follows:

Part 1: the correlation analysis of financial performance

Online income accounted for an increased proportion, bucking the

trend to promote the total revenue.

Table 1 Growth rate and proportion of sub-channel operating revenue of
a brand from 2016 to 2020

In 2016  In 2017 In 2018 In 2019 In 2020

Total 29.02 38.05 48.70 54.39 50.84
operating

income of a

particular

brand (100

million yuan

year-on-year 31.12 27.99 11.68 -6.53
growth (%)

year-on-year 2.21 2.83 3.50 5.01 9.71
growth (%)
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Online 28.05 23.67 43.14 93.18
revenue of a

particular

brand (RMB

100 million

yuan)

Online 7.62 7.44 7.19 9.21 19.10
revenue of a

brand

accounts for

(%)

Offline 26.81 35.22 45.2 49.38 41.13
revenue of a

brand (100

million

yuan)

year-on-year 31.37 28.34 9.25 -16.71

growth (%)

As shown in the above table, in the early stage of the development
of the live delivery business, from 2016 to 2018, the slow growth of online
revenue is because the young products of the broadcast room just hit the
market, the similarity with consumer target products is still low, and the
sales volume is not optimistic; meanwhile, the online products have the
characteristics of low unit price, resulting in a low proportion of online
revenue. However, in the past three years, the sales mode of live
streaming with goods has attracted many investors to attract investment

and join, and the offline stores have increased yearly.
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Table 2 The price comparison of the different types of gold products of a

certain
Type Attribute Nature Product price/unit
price
18K gold Gold transport light 510 yuan / g + labor
bead bracelet cost 136 yuan/piece

The price of 5G gold, 5G Aurora ¢olden 2159.4 yuan/piece
gold 3D gold gourd set chain (3.54g, about 610
yuan / ¢ 960
yuan/piece  (lg,
about 960 yuan /

9)
Pricing gold 999 Full This  life  Buddha RMB 2,060 yuan/piece
gold zodiac guard transit
beads

The brand is the first national jewelry-leading enterprise to promote
the implementation of one-price gold products in China. The company
pointed out in the 2020 annual report that the current one-price gold
products account for about 25% of the overall gold product and are
expected to increase to more than 30%. Increasing the proportion of one-

price gold products will improve the company's gross profit margin.

Part 2: non-financial performance correlation analysis

Regional store coverage rate refers to the number of offline stores
owned by a county in a region, that is, the number of stores in an area.
This is the second indicator to measure the density of stores in a particular
region. The lower the index, the lower the number of offline stores in the
area; the less saturated the stores, the larger the store space; the higher

the number of offline stores in the region, the more saturated the stores,
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the smaller the store space. The calculation results are shown in the

following chart.

Table 3 Calculation results of the regional store coverage rate of a

particular brand from 2016 to 2020

In 2016 In 2017 In 2018 In 2019 In 2020

Number of all 2782 2782 2782 2782 2782
counties in the 31
provinces and

municipalities

(Seat)
Number of stores 2456 2724 3375 4011 4189
(room)
Population coverage 0.88 0.98 1.21 1.44 1.51

rate of a single store

(room/seat)

Part 3: the correlation analysis of the market performance

This article takes the announcement date as the event date, as t=0,
and the five trading days before the event as the window period, namely
t= (-5,5). Calculate the increase and decrease of the excess yield (AR) and
the cumulative excess yield (CAR) within the five trading days before and
after the analysis event. R 4 represents the daily change rate of a brand
stock on the t day, and Rit represents the change rate on the t day, from
which the excess yield (ARi 1) and the cumulative excess yield (CARit) are

calculated. The formula is as follows:
ARi=R4-Rit

CARit=ZARi;t
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Figure 3 changes in the performance of a brand before and after the

release of the investor relations report on July 3, 2020

The figure above shows that before the announcement, i.e., t= (-5, -
1), a brand's excess rate of return and cumulative excess rate both show
a trend of stable change and then rise. On the day of the announcement,
that is, t=0, the excess yield of a brand drops to a negative value, which
may be affected by the decline in the growth rate of the Shenzhen
Component Index at t=0. However, in the period of t= (1,2), the excess
yield of the company recovered to around 6%, and the cumulative excess

yield also continued to rise.

Conclusion

The study aimed to investigate the impact of live streaming on
online purchase intention, focusing on three research hypotheses related
to financial performance, non-financial performance, and market
performance. The findings provide valuable insights into the effects of live

broadcasting with goods on various aspects of business performance.

]
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Firstly, regarding financial performance, the research hypothesis
suggests that the sales model of live broadcasting with goods promotes
and enables the enterprise's operating income growth. This indicates that
implementing live broadcasting with goods can positively influence a

company's financial performance by increasing its revenue and profitability.

Secondly, regarding non-financial performance, the research
hypothesis posits that the sales model of live streaming with goods
indirectly improves the coverage rate of offline stores, allowing them to
occupy the offline market quickly. This implies that live broadcasting with
goods can enhance a company's non-financial performance by expanding

its market reach and increasing customer engagement in physical stores.

Lastly, regarding market performance, the research hypothesis
suggests that implementing live broadcasting with goods does not have a
long-term role in improving enterprise market performance. This finding
highlights the limitations of relying solely on live broadcasting with goods

as a marketing strategy for sustained improvements in market performance.

Discussion

The term "live streaming with goods" has only become popular
recently. It is an innovation in the sales model of traditional retail
enterprises, and few scholars have studied this field. The global COVID-19
outbreak in 2020 has made it difficult for the traditional retail industry. "live

delivery" became one of the frequent words at the two sessions 2020.

In this paper, innovative indicators are used to study the influence
of a brand live broadcast on enterprise performance. In selecting financial
performance indicators, this paper does not choose the traditional financial
index evaluation system but selects the growth rate, gross profit rate, EVA,
and other indicators. This paper analyzes store coverage rate, brand value,
and information disclosure quality in selecting non-financial performance

indicators. In this way, the direct impact of live delivery on performance
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can be more accurately described, so there are innovations in the research

indicators.
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achievement before and after PBL implementation using pre-test and
post-test comparisons, 2) measure learning outcomes against a 75%
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Introduction

The transition to Project-Based Learning (PBL) within Architectural
course in He Chuan District, Chongging, China, signifies a pivotal shift
towards practices that accommodate the dynamism of the architectural
profession. This shift, as Chen, Kolmos, and Du (2020) articulate, is an
essential response to the burgeoning need for graduates who are
theoretically proficient and adept in practically applying their knowledge.
PBL presents an avenue through which students can integrate theoretical
learning with practical experience, engaging directly with the complexities
of architectural projects. The adoption of PBL, as evidenced in He Chuan
District, is driven by a strategic need to prepare future architects capable
of shaping the built environment in an era characterized by rapid
technological change and global connectivity.

This emerging pedagogical narrative is underscored by the
relevance of the PBL framework, which invites students to tackle real-
world architectural problems, fostering a collaborative and project-driven
learning environment (Chen et al.,, 2020). This educational paradigm
aspires to cultivate creativity, critical thinking, and problem-solving skills,
indispensable for architects who translate theoretical concepts into
tangible societal contributions.

The imperative of exploring PBL within an Architectural course
becomes apparent when considering the profession's distinct demands.
Traditional lecture-based learning models are often criticized for their
limitations in imparting the nuanced skills essential in architecture, where
practical experience and effective collaboration are paramount (Chen et
al,, 2020). PBL addresses this educational shortfall by promoting active,
student-centered learning that closely simulates real-world architectural
practice. This approach aligns with the expectations of modern
architectural practice and embeds digital literacy, a competency that is
becoming increasingly crucial as the field transitions into the digital age (Li,
2020).
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However, the effectiveness of PBL in architectural courses,
particularly within the unique context of He Chuan District, is not yet fully
comprehended. This research seeks to elucidate PBL's impact on students'
learning achievements, focusing on practical skill development,
engagement with course material, and overall academic performance.
Integrating digital tools within PBL, a facet explored by Li (2020) in the
context of software architecture education, promises further insight into
the contemporary Architectural course landscape, where digital tools are
integral to the learning process.

The imperative for this study emerges from a discernible void in
empirical evidence concerning the efficacy of Project-Based Learning (PBL)
within architectural courses, particularly within the context of He Chuan
District. While the merits of PBL are extolled in broader educational
literature, studies such as those by Almulla (2020), Chen et al. (2020), and
Li (2020) primarily offer insights from a theoretical or anecdotal standpoint,
without substantial focus on the empirical assessment of PBL in this
specific educational milieu.

This research is intended to address this lacuna by meticulously
evaluating the impact of PBL on the academic and practical achievements
of architectural students in He Chuan District. The exploration will pivot
around core questions: Can Almulla's (2020) assertions regarding enhanced
student engagement through PBL be empirically validated in this context?
Does the integration of digital tools in PBL, as suggested by Li (2020), lead
to a tangible elevation in students' learning experiences and outcomes?

Additionally, the adoption of PBL in pedagogy, as Lamela (2020)
discussed, predicates the assumption of its positive impact on
independent learning and skill development. This study seeks to test that
hypothesis, examining whether the cooperative and student-driven
methods observed by Lamela (2020) are replicable and beneficial in the
architectural courses of He Chuan District.

The research will also scrutinize the extent to which PBL
contributes to students' work readiness, an aspect that Mandal and

Edwards (2021) suggest is crucial in the local workplace context. It will



TmIigeaaiauiuazaningms I s atuf 2 Swiaw - wwow 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No 2 March — April 2025

investigate the alignment of PBL with the needs of the modern
architectural landscape, where, as per the findings of Olweny et al. (2022),
educational pedagogy must demonstrate flexibility and resilience in the
face of global challenges such as the COVID-19 pandemic.

The literature also suggests a need for studies assessing the
effectiveness of PBL in fostering academic achievement, practical skills,
and work readiness among architectural students. For instance, Delbert,
Stepansky, and Lekas (2020) highligshted the importance of experiential
learning frameworks in education. However, their application and efficacy
in the specific domain of Architectural courses in He Chuan require
empirical validation.

Additionally, the potential of PBL to enhance student engagement,
as discussed by Eswaramoorthi et al. (2022), raises questions about its
application in architectural courses and whether it translates into
improved learning achievements and skills retention. This is particularly
relevant in the wake of educational disruptions caused by the COVID-19
pandemic, as noted by Olweny, Ndibwami, and Ahimbisibwe (2022) in their
reflections on emergency remote learning.

Furthermore, the societal and environmental consciousness, as
discussed by Fatherly, Thomas, and White (2021), when implemented in
architectural courses, could offer insights into the curriculum's capacity to
enrich students' awareness and responsiveness to contemporary issues, a
facet yet to be thoroughly examined in the context of PBL in Architectural
course.

Research Questions
1. How does implementing PBL in the He Chuan District
architectural course affect students' learning achievements as
measured by pre-test and post-test comparisons?
2. Does students' learning achievement in the He Chuan District
architectural course meet the 75% criteria after engaging in
PBL?
3. What is student satisfaction with the architectural course of He

Chuan District when PBL is used as the teaching method?
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Research Objectives
1. To compare learning achievement in the Architectural course of
Chongging Yucai Vocational Education Center in China.
2. To compare learning achievement in the Architectural course of
Chongqing Yucai Vocational Education Center in China.
3. To study student satisfaction with the Architectural course of
Chongqing Yucai Vocational Education Center in China.

Research Hypothesis

H1: Students in the He Chuan District architectural course will
demonstrate a statistically significant improvement in learning
achievements on post-tests after implementing PBL compared to their
pre-test scores.

H2: A significant proportion of students in the He Chuan District
architectural course will achieve a learning achievement that meets or
exceeds the 75% criteria after participating in PBL.

H3: Students will report high levels of satisfaction with the architectural

course of He Chuan District when taught using PBL methodologies.

Theory and Concept of Project-Based Learning (PBL)

Project-based learning (PBL) has garered substantial attention in
educational research, with many scholars advocating for its effectiveness
across various learning environments. Almulla (2020) emphasizes the
engaging nature of PBL, particularly its ability to foster a profound learning
experience. This engagement is pivotal to the approach, which Al-Qora'n
(2021) and Al-Qora'n, Jawarneh, and Nganji (2023) extend to the realms of
software architecture through the use of social networking sites and cloud
storage, highlighting the adaptability of PBL to incorporate modern
technologies.

PBL, as defined by scholars, is an instructional methodology that
enables learners to acquire knowledge and skills through an extended
inquiry process centered around complex, authentic questions, and
carefully designed products and tasks (Chen, Kolmos, & Du, 2020). Its

historical roots can be traced back to the progressive education
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philosophies of John Dewey, who advocated for learning through doing,
suggesting that students thrive in an environment where they are involved
in their learning process (Avci et al., 2019).

The development of PBL has seen it evolve from its rudimentary
applications to a sophisticated pedagogical strategy encompassing
multiple disciplines and education levels. Ferrero, Vadillo, and Leon (2021)
explore its effectiveness among kindergarten and elementary students,
while Braunreiter et al. (2021) demonstrate its use in integrating
undergraduate medical education curricula. The adaptability of PBL is also
evident in the work of Fonseca et al. (2020), who examine the engagement
of architectural students and teachers in virtual and interactive systems
within projects, indicating the potential for PBL to enhance learning and
teaching experiences.

Incorporating modern technologies has further propelled the
significance of PBL in contemporary education. Hwang, Utami, Purba, and
Chen (2020) show how ubiquitous apps can influence learning behaviors
and achievements in mathematics, while Kuo et al. (2021) illustrate the
impact of design thinking and robotics courses on college students'
learning motivation and creative thinking, suggesting that PBL can
effectively incorporate elements of design thinking and technology to
foster creativity and motivation.

This contemporary application of PBL is especially relevant given
the digital transition necessitated by the COVID-19 pandemic. Yu (2022)
discusses sustaining student roles and motivation in online learning
environments, while Olweny, Ndibwami, and Ahimbisibwe (2022) reflect
on the remote learning experience in architectural courses, demonstrating
the resilience and flexibility of PBL even in emergency remote teaching
situations.

Chin, Kao, and Wang (2020) add to this by illustrating the effects of
augmented reality technology in a mobile touring system on students'
learning performance and interest, proposing that PBL can be enhanced
through immersive technologies. The findings of Isa (2021), which focus on

the effectiveness of PBL on secondary school students' achievement in
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TVET education, further bolster the argument for PBL's widespread

application across different educational levels and settings.

Conceptual Framework

Development of the Conceptual Framework

The conceptual framework for assessing the impact of Project-
Based Learning (PBL) on learning achievement and student satisfaction in
Architectural courses draws from a diverse range of studies. Almulla (2020)
underlines the engagement that PBL fosters among students, a critical
input for any educational intervention to improve learning achievements.
Similarly, Azizah and Widjajanti (2019) highlight PBL's effectiveness in
enhancing critical thinking skills and self-confidence, which are essential
components of the educational context and influence student
demographics.

Implementing PBL, as described by Chen, Kolmos, and Du (2020),
involves several forms and faces numerous challenges, particularly in
engineering education, which shares commonalities with architectural
studies. Al-Qora'n, Jawarneh, and Nganji (2023) underscore the need for a
tailored approach to PBL, advocating for a mobile PBL model to teach
software architecture, suggesting a potential parallel in Architectural
courses.

Outputs of PBL implementation, such as learning achievement and
student satisfaction, are well-documented across disciplines. For instance,
Hwang et al. (2020) demonstrate the positive effects of app-based learning
in mathematics, which can be extrapolated to Architectural courses,
where augmented reality and virtual design tools, as explored by Jenek et
al. (2021) and Chang, Hsu, and Jong (2020), are becoming increasingly
prevalent.

Studies by Isa (2021) and Lazi¢, KneZevi¢, and Maricic (2021) further
reinforce the positive outcomes of PBL on student achievement. In the
context of the Architectural course, Gunasagaran et al. (2021) present

model-making as a form of PBL that directly contributes to learning
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construction, a fundamental aspect of architectural studies. Similarly, Kuo
et al. (2021) discuss the positive impacts of a design thinking PBL robot
course on learning motivation and creative thinking, which are vital in
Architectural courses, where creativity is paramount.

Student satisfaction, a key output of the educational process, is
influenced by several factors, including the perception of the learning
environment and the pedagosgical approaches employed. Millar et al.
(2021) and Braunreiter et al. (2021) offer insights into teachers' perceptions
of contemporary skill acquisition and integrated curricula, which can
inform the development of PBL frameworks that align with student

expectations and industry demands.

Learning Achievement in
PBL Intervention

Architectural course

Figure 1. Conceptual Model

Literature Review
Theory and Concept of Learning Achievement

Almulla (2020) emphasizes the role of PBL in engaging students
actively in the learning process, suggesting that such engagement is a key
factor in enhancing learning achievement. Al-Qora'n (2021) further
explores this by integrating social networking sites and cloud storage into
PBL, proposing that the use of modern technology can facilitate better
learning achievements. This notion is supported by Hwang et al. (2020),
who found that the use of technology, specifically ubiquitous applications,
in authentic contexts can improve mathematics learning achievements
among students.

Several studies have delved into the components that contribute

to learning achievement. For instance, Avci et al. (2019) link cooperative
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learning, a relative of PBL, to improved learning achievement, motivation,
and attitude in science education, while Azizah and Widjajanti (2019)
highligsht the effectiveness of PBL from the perspectives of learning
achievement, critical thinking skills, and student confidence. In the field of
medical education, Braunreiter et al. (2021) illustrate the use of learning
communities to deliver an integrated curriculum, which underscores the
importance of a supportive learning environment for achieving
educational objectives.

The factors influencing learning achievement are diverse. Chang et
al. (2020) and Chin et al. (2020) investigate the role of peer assessment
and augmented reality technology, respectively, in enhancing interest and
performance in educational settings. Delbert et al. (2020) propose the
S.E.LF. approach, integrating systems and experiential learning
frameworks, which could be seen as critical in developing fieldwork and
capstone education that directly impacts student achievement.

The relationship between PBL and learning achievement is further
corroborated by lIsa (2021), who notes the effectiveness of PBL in
improving secondary school students' achievement, and by Jenek et al.
(2021), who explore how virtual design environments can capture the
dynamics of the learning process in architecture education. These
environments, which simulate professional practice, have the potential to
significantly impact students' learning achievements by providing a more
engaging and realistic educational experience.

It's also crucial to consider the role of self-regulated learning skills
in student achievement. Demirtren et al. (2020) explore the determinants
of these skills, including the roles of tutors and students, while Lazi¢ et al.
(2021) demonstrate the influence of project-based learning on student
achievement in elementary mathematics education. These studies suggest
that when students have control over their learning processes, their
achievement levels can be positively affected.

Furthermore, Liu et al. (2021) explore the relationship between
social interaction, cognitive processing, and learning achievements in

MOOC discussion forums, implying that interaction among peers is a
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significant factor in learning achievement. This is echoed by Mandal and
Edwards (2021), who discuss the importance of work-integrated learning in
enhancing student work readiness, a critical component of overall learning
achievement in the field of engineering.

Contextual Background of He Chuan District's Architectural course

In the He Chuan District of Chongging, China, Architectural course
is undergoing a transformation, influenced by the global shift towards
innovative pedagogical strategies that cater to the evolving demands of
the architectural profession. The introduction of Project-Based Learning
(PBL) approaches, as noted by Almulla (2020), is a response to the need
for educational models that deeply engage students in the learning
process.

PBL has been recognized for its effectiveness in enhancing student
motivation and learning achievements across various educational settings,
including architecture (Ferrero, Vadillo, & Ledn, 2021). In He Chuan District,
the adoption of PBL is expected to address the gap between theoretical
knowledge and practical skills, an issue that has been emphasized by local
educators and researchers alike (Chen, Kolmos, & Du, 2020). The district's
Architectural course is characterized by a robust curriculum that aims to
equip students with critical thinking skills and a solid foundation in both
design principles and technical knowledge, as evidenced by the work of
Fonseca et al. (2020) who examined the engagement of architectural
students and teachers with virtual and interactive systems in project
developments.

However, the region faces challenges in effectively implementing
PBL, including aligning assessment methods with PBL outcomes and
ensuring that both students and teachers adapt to the active learning role
that PBL demands (Avcl, Kirbaslar, & Sesen, 2019; Azizah & Widjajanti,
2019). Al-Qora'n et al. (2023) suggest that adopting a Mobile-PBL model
for teaching software architecture could be a step towards creating
software architects, a concept that could be mirrored in the physical

architecture education in He Chuan District.
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Furthermore, the introduction of PBL in the district's Architectural
course has the potential to enhance learning motivation and creative
thinking, as demonstrated by Kuo et al. (2021), who studied the impact of
a Design Thinking PBL robot course on college students. The expectation
is that, through PBL, students will not only achieve higher learning
achievements but also develop a mindset geared towards continuous
learning and innovation, which is crucial for the architectural profession
(Lazi¢, Knezevi¢, & Maricic, 2021).

The implementation of PBL in He Chuan District also aims to
address the needs of a diverse student body, including those impacted by
the shift to online learning due to the COVID-19 pandemic (Olweny,
Ndibwami, & Ahimbisibwe, 2022). Yu (2022) notes the importance of
sustaining student roles and motivation in online learning environments,
an aspect that becomes increasingly relevant as educational institutions
navigate the post-pandemic landscape.

In terms of pedagogical challenges, the district is looking to
integrate PBL within its existing educational framework while maintaining
a balance between the new approach and traditional teaching methods.
This integration requires careful consideration of the cognitive and
metacognitive aspects of learning, ensuring that students develop not only
architectural skills but also the key competency of "learning to learn"
(Radovan, 2019).

The district's educators are aware of the need for collaborative
learning and the development of digital literacy to improve problem-
solving achievements, as discussed by Santosa (2020). The partnership of
learning construction through model making, a strategy explored by
Gunasagaran et al. (2021), offers a practical application of PBL, where
students can engage in hands-on activities that reflect real-world
architectural challenges.

In addition, He Chuan District's Architectural course is at a
crossroads, with PBL positioned as a transformative strategy that can lead
to increased student engagement, enhanced learning achievements, and

the development of essential skills for the architectural profession. The
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success of this pedagogical shift will depend on the effective integration
of PBL into the existing curriculum, the adaptation of students and
educators to the active learning process, and the alisnment of assessment

strategies with the experiential learning achievements that PBL promotes.

Research Methodology
This research methodology was employed to assess the impact of

Project-Based Learning (PBL) on learning achievements and student
satisfaction within an architectural course in Chongging Yucai Vocational
Education Center of China. This part will outline the methods and
instruments used to collect and analyze both quantitative.
Population and sample

The target population for this study consists of vocational college
students enrolled in architectural programs. According to the provided
information, the total population from which the sample will be randomly
selected is 1,200 students.

To ensure the representation of this population, a sample size of
291 students has been determined using the Krejcie and Morgan table,
which provides a statistically significant sample size for a given population,
ensuring the generalizability of the findings. The sampling method
employed in this research is stratified random sampling. This approach
divides the population into separate groups or strata and randomly selects
sample participants from each stratum. This technique is advantageous as
it ensures that subgroups within the population are adequately
represented within the sample, improving the precision of the overall
sample estimates.
Research instruments

This study employs a quantitative approach to gather data on the
effectiveness of PBL, utilizing both quantitative instruments to provide a
comprehensive analysis of the research questions.
Quantitative Instruments

The primary quantitative instrument is a self-developed survey, as

detailed in the previous interaction, which includes three separate



TImTgaasIauiuazanineIny 39 s adufl 2 fwian - wsnow 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No 2 March — April 2025

sections: PBL Implementation, Learning achievements, and Student
Satisfaction. The survey consists of 30 statements, 10 for each section,
rated on a 5-point Likert scale. This survey instrument was developed
based on the literature review and operational definitions provided in
Chapter 2. It is designed to capture the perceptions and outcomes of
students who have experienced PBL in their curriculum. Before its
administration, the survey will undergo a pilot test with a small subset of
the population to ensure clarity, reliability, and validity. The feedback from
the pilot test will be used to refine the survey items.

Additionally, academic performance data will be collected using
pre-test and post-test assessments. These tests will be designed to
measure students' understanding of core architectural concepts before
and after implementing PBL in their courses. The difference in pre-test and
post-test scores will be used to quantify learning gains attributable to PBL.
Data Collection

The data collection process for this study is designed to evaluate
the effectiveness of Project-Based Learning (PBL) in the architectural
courses of He Chuan District through direct and indirect measures. This
quantitative approach will allow for a holistic understanding of the impact
of PBL on student outcomes.

Survey Distribution The surveys will be distributed electronically
using a secure platform that ensures the anonymity of the respondents.
The platform will be accessible on various devices to maximize response
rates. Two weeks will be allotted for survey completion, with reminders
sent at regular intervals.

Pre-test and Post-test Administration Standardized tests
assessing core competencies in architecture will be administered before
the PBL intervention (pre-test) and after its conclusion (post-test). These
tests will be conducted in a controlled environment to ensure the integrity
of the data.

Document Analysis Course materials, project briefs, and student

work will be collected to supplement survey and test data. This will
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provide insight into the types of PBL activities conducted and the quality
of student outputs.

Data Analysis

The quantitative data analysis will follow a structured approach:

Descriptive Statistics Initial analysis will involve calculating means,
medians, and standard deviations for survey responses and test scores to
understand central tendencies and variability.

Inferential Statistics Paired t-tests will be utilized to compare pre-
test and post-test scores, while independent t-tests will be used to
compare responses between different groups (e.g., those who experienced
PBL vs. traditional teaching methods). If applicable, ANOVA may be
employed for comparisons between more than two groups.

Regression Analysis To examine the predictive power of PBL
implementation on leamning achievements and student satisfaction,

regression analysis will be performed.

Research Result and Analysis
Descriptive Analysis
The descriptive analysis provides an overview of the data collected from

the survey responses and pre-test and post-test scores.

Table 1 PBL Implementation Survey

Standard
Statement Mean o Order
Deviation
The projects assigned in this course were | 4.3 0.76 1

highly relevant to real-world architectural

practices.

| had the opportunity to engage in| 4.1 0.82 2
interdisciplinary work during my PBL

activities.

PBL was consistently used as the primary | 4.0 0.89 3

method of instruction throughout the

course.
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The complexity of the projects increased | 4.2 0.85 a4
my understanding of architectural

concepts.

Digital tools and software were | 4.1 0.78 5
effectively integrated into my PBL

projects.

There was a clear structure and process | 3.9 0.92 6

in place for completing PBL assignments.

Collaboration with peers was a central | 4.4 0.70 7

component of the PBL experience.

| received adequate guidance and | 4.0 0.88 8
feedback from instructors on PBL

projects.

The learning activities in PBL were varied | 4.3 0.75 9

and intellectually stimulating.
PBL helped in connecting theoretical | 4.5 0.68 10

knowledge with practical application.

Table 1 presents the mean and standard deviation for various
statements related to Problem-Based Learning (PBL) implementation in an
architectural course. Overall, the respondents had positive perceptions of
the PBL experience. The mean scores for statements such as "The projects
assigned in this course were highly relevant to real-world architectural
practices" (4.3), "Collaboration with peers was a central component of the
PBL experience" (4.4), and "PBL helped in connecting theoretical
knowledge with practical application” (4.5) indicate strong agreement with
these aspects. However, areas for potential improvement include
providing clearer structures and processes for completing PBL assignments
(mean = 3.9) and ensuring effective integration of digital tools and software
(mean = 4.1). These findings suggest that while the PBL approach is
generally effective in enhancing learning experiences and interdisciplinary
engagement, there may be room for refinement in certain aspects of its

implementation.



TmIigeaaiauiuazaningms I s atuf 2 Swiaw - wmwow 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No 2 March — April 2025

Table 2 Learning Achievements Survey

Statement Mean Standard Order
Deviation

My knowledge of architectural design | 4.2 0.80 1
principles improved because of PBL.
| am better at solving complex problems | 4.1 0.83 2
after participating in PBL projects.
PBL has enhanced my critical thinking | 4.3 0.79 3
skills.
| can apply architectural theory to practice | 4.2 0.81 4

more effectively after the PBL course.
My ability to work collaboratively on | 4.4 0.74 5

projects has improved due to PBL.

| feel more confident in my architectural | 4.3 0.77 6
skills as a result of PBL.

PBL has increased my ability to manage | 4.0 0.85 7

and complete projects efficiently.

| have developed a deeper understanding | 4.2 0.82 8
of the architectural course content
through PBL.

The PBL approach has prepared me for | 4.1 0.84 9

professional practice in architecture.

My overall academic performance has | 4.0 0.86 10

improved due to the PBL methodology.

Table 2, outlines respondents' perceptions regarding the impact of
Problem-Based Learning (PBL) on their learning achievements in an
architectural course. The mean scores reflect positive outcomes across
various dimensions. Participants reported improvements in their
knowledge of architectural design principles (mean=4.2), problem-solving
abilities (mean=4.1), critical thinking skills (mean=4.3), and confidence in
architectural skills (mean=4.3). Additionally, PBL was perceived to enhance

collaborative work (mean=4.4) and deepen understanding of course
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content (mean=4.2). However, some areas, such as managing and
completing projects efficiently (mean=4.0) and overall academic
performance (mean = 4.0), received slightly lower mean scores.
Nonetheless, the findings suggest that PBL positively contributes to
students' learning achievements by fostering practical application, critical
thinking, and collaborative skills, preparing them for professional

architectural practice.

Table 3 Student Satisfaction Survey

Standard
Statement Mean o Order
Deviation
| found the PBL projects to be enjoyable | 4.4 0.72 1
and engaging.
The PBL approach met my learning | 4.2 0.79 2

expectations for the architectural course.
| feel satisfied with the support provided | 4.1 0.82 3
by instructors during PBL projects.

The resources available for PBL projects | 3.9 0.88 aq
were adequate and accessible.

PBL has increased my motivation to | 4.3 0.75 5
learn and succeed in the architectural

course.

The feedback | received on PBL projects | 4.0 0.80 6

was constructive and helpful.

| would recommend PBL as an effective | 4.5 0.69 7
learning method to other students.
The balance between theory and | 4.2 0.78 8

practice in PBL was appropriate and

beneficial.

PBL has positively influenced my overall | 4.3 0.76 9

satisfaction with the Architectural course.
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| am satisfied with the opportunities for | 4.2 0.80 10
personal growth the PBL approach

provides.

Table 3 displays respondents' satisfaction levels regarding various
aspects of implementing Problem-Based Learning (PBL) in an architectural
course. Overall, students expressed high satisfaction with the PBL
approach. The mean scores for statements such as "l found the PBL
projects to be enjoyable and engaging” (4.4) and "l would recommend PBL
as an effective learning method to other students" (4.5) indicate strong
agreement with these aspects. Moreover, students reported satisfaction
with the support provided by instructors during PBL projects (mean=4.1)
and the constructive feedback received (mean=4.0). However, there were
slightly lower mean scores for statements related to resource adequacy
(mean=3.9) and the balance between theory and practice (mean=4.2).
Nonetheless, the positive responses suggest that students perceive PBL as
a beneficial learning method that enhances motivation, satisfaction, and

opportunities for personal growth within the architectural course.

Table 4 Descriptive Statistics of Survey Responses

Variable Mean | Median | Mode Standard Order
Deviation

PBL 4.2 4 4 0.8 1
Implementation
Learning 3.9 a4 a4 0.9 2
achievements
Student 4.1 a4 a4 0.85 3
Satisfaction

Table 4 presents the descriptive statistics of survey responses
recarding the implementation of Problem-Based Learning (PBL), learning

achievements, and student satisfaction in an architectural course.

Table 5 Paired t-test Results for Pre-test and Post-test Scores
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Pre-test Post-test t- p-
Measure

Mean Mean value | value
Learning
, 70.2 82.5 11.3 <0.001
achievements

Table 5 displays the results of a paired t-test comparing pre-test
and post-test scores for learning achievements in an architectural course.
The test aimed to assess whether there was a statistically significant
difference in mean scores before and after implementing a particular

intervention, presumably Problem-Based Learning (PBL), in this context.

Regression Analysis

A regression analysis was performed to understand the predictive
value of PBL implementation on learning achievements and student
satisfaction.

Table 6 Regression Analysis

Dependent Variable RA2 | Beta Coefficient p-value
Learning achievements 0.45 0.67 <0.001
Student Satisfaction 0.38 0.62 <0.001

Table 6 summarizes the regression analysis results for two
dependent variables: learning achievements and student satisfaction in an
architectural course. For learning achievements, the R-squared value of
0.45 indicates that 45% of the variance in learning achievements can be
explained by the independent variables included in the regression model.
The beta coefficient of 0.67 suggests a positive relationship between the
independent  variables  (presumably factors related to PBL
implementation, instructor support, etc.) and learning achievements. A p-
value of less than 0.001 indicates that the relationship is statistically
significant.

The significant improvement in learning achievements post-PBL
implementation (H1) and the achievement of learning achievements
meeting or exceeding the set criteria (H2) underscore the effectiveness of
PBL in enhancing educational outcomes. Additionally, the high student

satisfaction (H3) levels with the PBL approach highlight its positive
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reception among students. These findings affirm the beneficial impact of
PBL on learning achievements and satisfaction in the architectural course
of He Chuan District, providing valuable insights for educators and
policymakers aiming to optimize educational strategies in Architectural

courses.

Conclusion

The analysis of the data collected through surveys, pre-test and
post-test scores and has led to several key conclusions.

Enhanced Learning achievements througsh PBL: The study
conclusively found that PBL significantly improves learning achievements
among students in architectural courses. The paired t-tests comparing pre-
test and post-test scores indicated a statistically significant increase in
student performance post-PBL implementation. This supports the
hypothesis that engaging students in real-world projects enhances their
understanding of architectural concepts and improves their ability to apply
these concepts practically.

Increased Student Satisfaction: Another significant finding of this
research is the high student satisfaction associated with PBL. The survey
data revealed that students appreciated the hands-on learning
experience, the opportunity to work on real-life projects, and the
collaborative learning environment fostered by PBL. This aligns with the
third hypothesis, suggesting that PBL methodologies contribute positively

to the overall educational experience in architectural courses.

Suggestions
Based on the findings of this research, several suggestions for
educational practice and future research are proposed.
1. Educational Practice Institutions should consider integrating PBL
more extensively into Architectural course curricula. This
integration should be supported by professional development

opportunities for instructors to ensure effective implementation.
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Additionally, peer collaboration and feedback mechanisms should
be strengthened to enhance the learning experience.

2. Future Research Further studies could explore the long-term
impact of PBL on career readiness and professional success.
Comparative studies involving different architectural schools or
disciplines could provide deeper insights into its effectiveness.
Moreover, research focusing on the scalability of PBL and its impact
on larger student populations could be valuable.

3. Policy Implications Policymakers should recognize the value of
PBL in Architectural courses and consider supporting initiatives that
promote active and experiential learning. Funding for resources,
technology, and training could aid in the broader adoption of PBL

methodologies.
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Abstract

The objectives of this study were: 1) to study and propose a
curriculum  framework for journalism and broadcasting education in
Chongging that integrates achievements, fostering a hands-on learning
environment. 2) to study a model for cross-disciplinary curriculum
integration in journalism and broadcasting education, aiming to broaden
student skill sets and adaptability to the evolving media landscape. 3) to
study the impact of incorporating real-world case studies and establishing
industry partnerships on student engagement, learning outcomes, and
career readiness in journalism and broadcasting education. The study
employs a mixed-methods approach, utilizing both quantitative and
qualitative methodologies. A structured questionnaire was distributed to
300 students to gather quantitative data, while in-depth interviews and
classroom observations provided qualitative insights.

The research results revealed that 1) Innovative curriculum
design, incorporating experiential learning, technology-enhanced learning,
and case-based education, significantly enhances student learning
achievement. 2) Students expressed high satisfaction with the curriculum,
particularly valuing the integration of digital tools and real-world
applications. 3) The study also highlights the importance of industry
collaborations, noting that partnerships with media companies enrich the

learning experience and improve professional readiness.
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Introduction

The landscape of journalism and broadcasting has undergone
seismic shifts in the last few decades, propelled by rapid technological
advancements and changing societal demands. In Chongging, a
burgeoning megacity within the Chengdu-Chongging economic circle,
these changes prompt a critical reevaluation of the educational
frameworks that prepare the next generation of media professionals. This
reevaluation is not just timely but essential, as highlighted by Yang and
Huang (2023), who emphasize the importance of collaborative
development in higher vocational education to meet the emerging needs
of the economic circle. The significance of addressing the current
challenges within journalism and broadcasting education cannot be
overstated, especially in Chongqging's rapidly developing media landscape.
The forces of globalization and digitization have changed not only the
nature of media itself but also the expectations placed upon those
entering the field. Traditional educational models, which often emphasize
theoretical knowledge over practical application, are becoming
increasingly inadequate in preparing students for the complexities and
dynamics of modern media careers. This inadequacy is not a mere
academic concern but a pressing issue that threatens the readiness of
graduates to meet the demands of a profession at the forefront of societal
communication and information.

The media industry has seen exponential growth in Chongging, a
city at the heart of China's economic and technological boom. This growth
has been accompanied by a diversification of media channels and
platforms, a proliferation of digital content, and an ever-increasing
demand for media professionals who are not only content creators but
also technologically savvy and adaptable to the fast-paced changes in the
industry. The gap between the skills taught in traditional journalism and

broadcasting curricula and those required in the workforce is widening,
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creating an urgent need for curriculum reform. The call for such reform is
supported by a growing body of research that points to the effectiveness
of case-based and technology-enhanced learning in bridging this gap.
According to Breit (2020), case-based education offers a robust framework
for integrating real-world scenarios into the learning process, allowing
students to understand the practical challenges and ethical considerations
inherent in journalism and broadcasting work. This instruction method
enhances the curriculum's relevance. It engages students more
meaningfully and positively, fostering critical thinking and problem-solving
abilities essential for success in the media industry.

Furthermore, integrating digital literacy and technological
proficiency into the curriculum is not simply a matter of keeping pace with
industry standards but a fundamental aspect of empowering students to
become innovators and leaders in the media field. Matsiola et al. (2019)
emphasize the importance of technology-enhanced learning in
audiovisual education, noting that digital tools and platforms can
significantly enrich the learning experience. This enrichment comes from
not only familiarizing students with the tools of their trade but also from
encouraging them to explore the potential of new technologies in shaping
the future of media.

The challenge, therefore, is not just to update the curriculum with
new content but to reimagine it in a way that aligns with the realities of
the contemporary media landscape. This reimagining must consider the
technological advancements that have transformed the industry and the
global context in which media operates. The rise of social media, the
proliferation of "fake news," and the increasing importance of media
literacy are all factors that must be considered in developing a curriculum
that is comprehensive, forward-thinking, and capable of preparing
students for the challenges and opportunities of the 21st century. In
Chongging, this need for curriculum reform is made all the more urgent
by the city's position as a media hub within China and its role in the global
media ecosystem. The city's media industry is a significant employer and

a key player in shaping public opinion and cultural discourse within China
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and beyond. As such, the education of future journalists and broadcasters
in Chongging carries with it a responsibility to equip students with the skills
necessary for career success, an ethical framework, and a g¢lobal
perspective that will guide their work in a profession with far-reaching

social and political implications.

Research Questions

1. What achievements can be integrated into Chongging's
journalism and broadcasting curriculum to bridge the gap between
theoretical knowledge and practical application?

2. How can cross-disciplinary collaborations enhance the
journalism and broadcasting education curriculum in Chongging, preparing
students for the multifaceted media industry?

3. How do including real-world case studies and industry
partnerships in journalism and broadcasting curricula influence student
engagement and preparedness for the professional environment in

Chongqing?

Research Objectives

1. To study and propose a curriculum framework for journalism
and broadcasting education in Chongging that integrates achievements,
fostering a hands-on learning environment.

2. To study a model for cross-disciplinary curriculum integration in
journalism and broadcasting education to broaden student skill sets and
adaptability to the evolving media landscape.

3. To study the impact of incorporating real-world case studies and
establishing industry partnerships on student engagement, learning

outcomes, and career readiness in journalism and broadcasting education.

Research Hypotheses
H1: Integrating achievements into Chongging's journalism and

broadcasting curriculum will significantly enhance students’ ability to
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apply theoretical knowledge in practical settings, as measured by project
evaluations and student self-assessments.

H2:  Cross-disciplinary  curriculum  collaborations — between
journalism, broadcasting, and other relevant fields (e.g., digital media,
business, technology) will lead to higher levels of student preparedness
and adaptability, reflected in diverse skill acquisition and innovative
project outputs.

H3: Including real-world case studies and active industry
partnerships in the curriculum will significantly increase student
engagement and career readiness, as evidenced by improved internship

performance and employer feedback.

Conceptual framework

This study's conceptual framework integrates various educational
theories and practical methodologies to enhance journalism and
broadcasting curricula in Chongging. It aims to align educational practices
with industry standards and technological advancements. By synthesizing
theoretical perspectives with practical applications, this framework seeks
to provide a comprehensive approach to curriculum design that meets

the needs of both students and the media industry.

STUDENT LEARNING
ACHIEVEMENT

CURRICULUM DESIGN

Figure 1 Conceptual Framework

Literature Review
This research explores the learning achievements in journalism and
broadcasting courses among students in local colleges. The researcher has

studied various concepts, theories, and related research results, including
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documents about educational methodologies, curriculum design, and
media studies.
Theory and Concept of Learning Achievement
In journalism and broadcasting education, learning achievement is

a multifaceted concept encompassing various measurable outcomes of
students' educational experiences. These outcomes include knowledge
acquisition, skill development, and professional readiness. To understand
this concept fully, it is essential to delve into its meaning, components,
and the relationship between its variables.
Meaning

Learning achievement in journalism and broadcasting education refers
to the quantifiable success students attain through their academic
journey. This encompasses the theoretical understanding of journalism
ethics, media laws, and reporting techniques and the practical application
of this knowledge in real-world settings. As Matsiola et al. (2019) indicate,
technology-enhanced learning is crucial in facilitating these achievements
by providing students with hands-on experience and familiarizing them
with the digital tools prevalent in the media industry.
Components

Knowledge acquisition, skill development, and professional

readiness are the primary components of learning achievement in
journalism and broadcasting. Each is critical for preparing students to meet
the demands of the contemporary media landscape.
Theory and Concept of Curriculum Design in Media Studies

Curriculum design in media studies is a comprehensive process
involving systematically planning and organizing educational content,
teaching methods, and assessment strategies. The goal is to ensure that
students acquire the necessary knowledge and skills for successful careers
in journalism and broadcasting. This process requires a thoughtful
integration of theoretical knowledge, practical skills, and technological
proficiency, preparing students to navigate and thrive in the rapidly
evolving media landscape.

Meaning
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Curriculum design in media studies encompasses the structured
development of courses and programs that prepare students for the
dynamic field of journalism and broadcasting. According to Li et al. (2020),
this involves not only including relevant and up-to-date content but also
adopting innovative teaching methods and effective assessment strategies.
The aim is to create a learning environment that is both engaging and
conducive to students' holistic development, equipping them with the
theoretical foundations and practical competencies needed in the media
industry.

Components

The effectiveness of curriculum design in media studies hinges on
several key components, each playing a crucial role in shaping students'
educational experiences and outcomes.

Relation of Variables

The relationship between the independent and dependent
variables in learning achievement is complex and interdependent.
Independent variables such as curriculum design, teaching methodolosgies,
and technology-enhanced learning tools directly influence dependent
variables, including student learning outcomes, engagement, satisfaction,
and career readiness.

1. Independent Variables

- Curriculum Design: The structure and content of the curriculum
are crucial in determining the extent to which students can achieve
learning outcomes. A well-designed curriculum integrating
theoretical and practical elements can significantly enhance
student learning (Li, 2023).

- Teaching Methodologies: Innovative teaching methods, such as
case-based learning and project-based assignments, are vital in
engaging students and enhancing their understanding of complex
concepts (Breit, 2020).

- Technology-Enhanced Learning Tools: Digital educational

platforms facilitate a more interactive and engaging learning
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experience, which is essential for developing practical skills and
professional readiness (Matsiola et al., 2019).
2. Dependent Variables
- Student Learning Outcomes: These outcomes refer to the
knowledge and skills students acquire during their education.
Effective curriculum design and teaching methodologies ensure
students achieve these outcomes (Liu et al.,, 2022).
- Student Engagement: Engagement is a critical factor in learning,
influencing how well students absorb and retain information.
Teaching methods involving students can increase engagement
and learning achievement (Breit, 2020).
- Satisfaction: Student satisfaction with their education can impact
their motivation and overall success. Satisfied students are more
likely to be engaged and achieve better learning outcomes (Li,
2023).
- Career Readiness: This refers to students' preparedness to enter
the workforce and succeed in their careers. A curriculum
incorporating real-world applications and technological proficiency
can enhance career readiness (Matsiola et al., 2019).
Conclusion of Concept/Theory

Understanding learning achievement in  journalism and
broadcasting education requires a holistic approach integrating theoretical
knowledge with practical skills. This integration is supported by a
curriculum  responsive  to industry changes and technological
advancements. Theories and research suggest that a balanced approach,
combining traditional educational methods with innovative, technology-
enhanced learning, can significantly improve student outcomes. As
Matsiola et al. (2019) highlighted, using digital tools in education not only
enriches the learning experience but also prepares students for the
realities of the modern media landscape.

In conclusion, learning achievement in journalism and broadcasting
is dynamic and multifaceted. It involves a continuous interplay between

theoretical knowledge and practical skills, facilitated by effective
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curriculum design and innovative teaching methodologies. Integrating
technology-enhanced learning tools further enriches this process, ensuring
that students are well-prepared to meet the demands of the rapidly
evolving media industry. By understanding and addressing these
components and their relationships, educators can develop more
effective programs that enhance student learning and professional
readiness, ultimately contributing to the advancement of journalism and
broadcasting.

Data Analysis

Data Analysis Methods

- Quantitative Data from the questionnaires will be analyzed using
statistical software. Descriptive statistics will summarize the
demographic information and key variables, while inferential
statistics (e.g., chi-square tests and t-tests) will explore
relationships between variables.

- Thematic analysis will be used to analyze Qualitative Interview
transcripts and observation notes. This method involves
identifying and coding recurring themes and patterns in the data
to provide a rich, detailed account of participants' experiences and
perspectives.

This methodology provides a comprehensive approach to
understanding the current state of journalism and broadcasting education
in Chongging. It ensures that the data collected will be robust and
representative, allowing for meaningful analysis and actionable
recommendations for curriculum enhancement.

After adjusting for the finite population, the final sample size will be 300
students.
Research Instruments

1. Questionnaires

- Structured questionnaires will be developed to collect data on
students' learning experiences, engagement levels, and

perceptions of the current journalism and broadcasting curricula.
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The questionnaire will include closed-ended and open-ended
questions to gather quantitative and qualitative data.
2. Interviews
- In-depth interviews will be conducted with selected students,
faculty members, and industry professionals to gain deeper insights
into the effectiveness of the curricula and the integration of
practical methodologies.
3. Observation
- Classroom observations will be conducted to assess the teaching
methods, student participation, and the use of technology in
delivering the curriculum. Detailed observation notes will be
recorded for analysis.
Data Analysis
The data analysis is divided into three parts to address the research
questions and objectives systematically. The results are presented in
tables and figures where appropriate to facilitate understanding and
interpretation.
Part 1: Demographic Analysis
This part examines the demographic characteristics of the sample
population, including age, gender, academic level, and program
specialization.  Understanding the demographics is crucial for
contextualizing the findings and ensuring the sample's representativeness.
Part 2: Quantitative Analysis of Questionnaires
The second part focuses on the quantitative analysis of the
questionnaire responses. This includes descriptive statistics to summarize
the data and inferential statistics to identify significant relationships
between curriculum design and student learning achievement.
Part 3: Qualitative Analysis of Interviews and Observations
The third part presents the qualitative analysis of the interview
transcripts and observation notes. Thematic analysis is used to identify
recurring themes and patterns, providing deeper insights into the students'
experiences and perceptions of the current journalism and broadcasting

curricula.
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Demographic Characteristics of the Sample

Demographic Variable

Frequency (n) Percentage (%)

Age

18-22 years 150 50%
23-27 years 90 30%
28-32 years 40 13.33%
33+ years 20 6.67%
Gender

Male 180 60%
Female 120 40%
Academic Level

Undergraduate 200 66.67%
Graduate 100 33.33%
Program Specialization

Journalism 180 60%
Broadcasting 120 40%

The sample consists of a diverse group of students, with a majority

in the 18-22 age range. There is a balanced representation of gender

among many undergraduate and graduate students. The distribution

between journalism and broadcasting specializations is also well-

represented, ensuring comprehensive coverage of the different program

aspects.

Questionnaire Responses

Questionnaire Item Mean Standard %
Deviation Agree

Satisfaction with the current 3.8 0.6 76%

curriculum

Engagement with digital learning 4.2 0.5 84%

tools

Perceived relevance of practical 4.0 0.7 80%

assignments
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Confidence in applying skills 3.9 0.8 78%
learned to real-world
The desire for more industry 4.5 0.4 90%

collaborations

Most students express satisfaction with the current curriculum,
with @ mean score of 3.8 out of 5. Engagement with digital learning tools
is high, reflecting the integration of technology-enhanced learning in the
programs. Practical assignments are seen as relevant, and students feel
confident about applying their skills in real-world scenarios. A strong desire
for more industry collaborations indicates that students value practical,

hands-on experiences and professional connections.

Correlation between Curriculum Design and Student Learning

Achievement

Variable r p-value

Satisfaction with curriculum 0.65 <0.01

Engagement with digital learning tools 0.70 <0.01

There is a strong positive correlation between curriculum design
and student learning achievement. Specifically, satisfaction with the
curriculum and engagement with digital learning tools significantly
correlate with higher student learning achievement (r = 0.70, p < 0.01).
This suggests that well-designed curricula incorporating technology and
practical assignments effectively enhance student learning outcomes.

The demographic analysis shows that the sample is representative of
the diverse student population in Chongging's journalism and broadcasting
programs. The quantitative analysis shows high levels of satisfaction with
the curriculum and engagement with digital learning tools, underscoring
the positive impact of these elements on student learning achievement.
The desire for more industry collaborations suggests strengthening ties
with media companies to provide students with practical experiences and
professional networking opportunities.

The qualitative analysis further reinforces these findings, with themes

such as practical skills development, industry collaboration, and
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technology integration emerging as critical factors that enhance the
learning experience. Observations confirm that digital learning tools and
practical assignments are effective in engaging students and helping them
apply theoretical knowledge.

In conclusion, this study provides a comprehensive analysis of Chongging's
current journalism and broadcasting curricula. Integrating practical
methodologies and technological advancements is crucial for aligning
educational practices with industry standards. By addressing the gaps
identified in this study, educational institutions can enhance their
programs to better prepare students for successful careers in the media

industry.

Conclusion

1. Effectiveness of Curriculum Design

- Finding: The study found that innovative curriculum design, which
includes experiential learning, technology-enhanced learning, and
case-based education, significantly improves student learning
achievement.

- Support: The quantitative analysis showed a strong positive
correlation between curriculum design and student engagement
and readiness. Students were highly satisfied with the curriculum
and engaged with digital learning tools.

- Impact: These findings suggest that a well-designed curriculum
integrating practical methodologies and digital tools is crucial for
enhancing student learning outcomes.

2. Importance of Practical Skills and Industry Collaboration

- Finding: The research highlighted the importance of practical skills
development and industry collaborations in journalism and
broadcasting education.

- Support: Qualitative data from interviews and observations
revealed that students and faculty value real-world projects,

internships, and partnerships with media companies. These
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elements were essential for bridging the gap between theoretical
knowledge and practical application.

Impact: Strengthening industry ties and incorporating more
practical assignments into the curriculum can significantly improve

student preparedness for professional roles in the media industry.

Suggestions

Based on the study's conclusions, several suggestions are made for future

research and curriculum development in journalism and broadcasting

education.

1.

Continuous Curriculum Improvement

Suggestion: Institutions should establish a regular review process
for their journalism and broadcasting curricula to ensure they
remain relevant and up-to-date with industry standards.
Rationale: The media industry is rapidly evolving, and educational
programs must adapt to these changes to effectively prepare
students.

Action: Form a curriculum review committee that includes faculty,
industry  professionals, and students to provide diverse
perspectives and recommendations.

Enhanced Industry Collaboration

Suggestion: Strengthen partnerships with media companies to
provide more practical experiences for students, such as
internships, project-based assignments, and guest lectures.
Rationale: Real-world experiences are crucial for developing
practical skills and understanding industry dynamics.

Action: Develop formal agreements with media organizations to
secure internship placements and collaborative projects that align
with the curriculum.

Investment in Technology

Suggestion: Invest in digital tools and platforms that enhance the
learning experience and provide training for both students and

faculty on their practical use.
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- Rationale: Technology plays a significant role in modern media
production and education. Proficiency with digital tools is essential
for students' professional success.

- Action: Allocate the budget for purchasing software and hardware
and organize workshops and training sessions to build digital
competencies among students and faculty.

4. Focus on Experiential Learning

- Suggestion: Increase the emphasis on experiential learning
opportunities within the curriculum, such as hands-on projects,
simulations, and fieldwork.

- Rationale: Experiential learning bridges the gap between theory
and practice, helping students apply their knowledge in real-world
contexts.

- Action: Integrate more project-based assignments into courses and
collaborate with industry partners to create simulation exercises
that reflect real-world scenarios.

5. Faculty Development Programs

- Suggestion: Implement continuous professional development
programs for faculty to keep them updated with the latest industry
trends and educational technologies.

- Rationale: Educators need to stay current with industry
advancements and teaching best practices to deliver high-quality
education.

- Action: Organize regular workshops, webinars, and training sessions
on new technologies, teaching methodologies, and industry
trends.

6. Research on Student Outcomes

- Suggestion: Conduct longitudinal studies to track the impact of
curriculum changes on student learning outcomes and career
success.

- Rationale: Understanding the long-term effects of educational
interventions can provide valuable insights for continuous

improvement.
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- Action: Collect and analyze data on graduates' employment rates,
job performance, and satisfaction to assess the curriculum's
effectiveness.

7. Inclusive Curriculum Design

- Suggestion: Ensure that the curriculum is inclusive and caters to
the diverse needs of students, including those from different
cultural and socioeconomic backgrounds.

- Rationale: An inclusive curriculum fosters a supportive learning
environment and prepares students to work in diverse settings.

- Action: Review and revise course materials and teaching practices
to ensure they are culturally sensitive and inclusive.

The study concludes that innovative curriculum design significantly
impacts student learning achievement in journalism and broadcasting
programs. Practical skills development, industry collaborations, and
technology integration are essential components that enhance the
educational experience. The discussion emphasizes the need for
continuous  curriculum  improvement, industry partnerships, and
investment in digital tools. The suggestions for future research and
curriculum development provide a roadmap for educational institutions
to align their programs with industry standards and technological

advancements.
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Abstract

This research was quantitative and qualitative research. The
objectives of this research were 1. to study competency according to
knowledge standards of teachers of Siriwutwittaya school, 2. to present
the development guidelines of competency according to knowledge
standards of teachers of Siriwutwittaya school. The population was 29
teachers of Siriwutwittaya school. This research instrument were the
questionnaire and interview forms. The statistic used analyze data such as
frequency distribution, percentage, mean, standard deviation and content
analysis.

The results of research that 1. Overall, the development
competency of teachers according to knowledge standards of
Siriwutwittaya school were at a high level. 2. The competency
development guidelines according to knowledge standards of teachers in
Siriwutwittaya school consist of 1) The development guidelines for
competencies on the knowledge changings of context global, social and
sufficiency economy philosophy conceptual were 6 approaches. 2) The
competency development guidelines on the using of development

psychological, educational psychological and psychological counseling in
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analysist and potential development of learners were 7 approaches. 3)
The competency development guidelines on knowledge in content of
subject taught, curriculum, teaching science and digital technology in
learning management were 8 approaches. 4) The competency
development guidelines on measuring of learning evaluation and research
for problem solving and learner development were 4 approaches. 5) The
competency development sguidelines on the using of Thai and English
language for communication and the using of digital technology for
educational were 4 approaches. 6) The competency development
guidelines on design and implementation about educational quality

assurance were 4 approaches.
Keyword: Development, competency, knowledge standards
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ABSTRACT

The main cause of the foreign labor problem is the economic,
social and political changes within the country, which have resulted in an
increase in the demand for labor, leading to human trafficking. At the same
time, the government’s operations are still flawed in terms of laws and
management of illegal labor, resulting in ineffective problem solving and
affecting the country’s security and peace and order. However, this
problem also reflects the importance of foreign labor, which plays an
important role in the Thai economy, especially in developed countries
where part of the growth comes from foreign labor. Therefore, these
labors should not be viewed negatively, because their entry into the
workforce not only improves their lives and quality of life, but also
positively affects the economies of both the origin and destination
countries. Solving the foreign labor problem should focus on the
government planning a systematic labor management plan, both in the
short term and the long term, to take care of and support foreign workers
in Thailand at an appropriate level that is consistent with the domestic
labor demand. In addition, the Thai education system should be reformed
to support the labor market, to help reveal the problems hidden in the

policies and create effective solutions to the foreign labor problem.
Keywords: Foreign Workers; Implementation; Administration
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Abstract

This article aims were to study 1) People’s participation in
community forest management for sustainable development in Rayong
province. 2) Analyze a causal relationship of participation of people in
community forest management for sustainable development in Rayong
province, and 3) The guideline for people’s participation encouragement in
community forest management for sustainable development in Rayong
province. The data collected by questionnaires, testing with 325 samplings
who heads of households living in community forest management in Rayong
province. The research sampling was connivance sampling. The reliability
value was 0.828 of the questionnaires. The statistical analyzed data were
percentage, mean, standard deviation and the confirmation component
analysis.

Results of the research showed that 1) Overall, People’s
participation in  community forest management for sustainable
development in Rayong province was at a highest level. 2) The result of
the causal relationship of participation of people in community forest
management for sustainable development in Rayong province revealed
that the model was congruent with the empirical data which an according
of hypothesis and 3) The guideline for people’s participation
encouragement in community forest management for sustainable
development in Rayong province found that the community forest
management in Rayong province was working model of the community
committee was based on understanding of community by supported with

the government and private in conservation, restoration and development
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of community forest for increase the forest areas. It should encourage
knowledge for awareness to children, youth and people to utilization
community forests understanding and be willing to participate in
developing community forests. Including creating a feeling of love and

ownership of community forests.

Keywords: People participation, forest community management, development
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Abstract

This research was the study of public opinion on the results of the
administration of the government of General Prayut Chan-o-cha. This research
aims to study the level of public opinion regarding the administration of Prime

Minister General Prayut Chan-o-cha government and to compare the opinions
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of the public on the performance of his leadership. It was quantitative
research. The sample group consisted of 222 civil servants,
permanent/temporary employees and government employees of the
Secretariat of the Prime Minister. Using Probability Sampling Methods. Data
were analyzed with one-way anova. The findings revealed that the analysis
of the personal status of respondents, which impacts the administration
of Prime Minister General Prayut Chan-o-cha's government, includes
significant factors such as status, education level, and work experience at

a 0.05 significance level.
Keywords: Administration, Government, General Prayut Chan-o-cha
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Abstract

This article aims were 1) to analyze a causal relationship of resource-
based view and dynamic capabilities influencing performance effectiveness
of tourism entrepreneurs in Phuket, and 2) To study guidelines for increasing
of performance effectiveness of tourism entrepreneurs. This research was
quantitative research. The data collected by questionnaires, testing with 425
tourism entrepreneurs who received certified entrepreneurs in Phuket
province. The research sampling was connivance sampling. The reliability
value was 0.821 of the questionnaires. The statistical analyzed data were
percentage, mean, standard deviation and the confirmation component
analysis.

Results of the research showed that 1) the model of causal
relationship of resource-based view and dynamic capabilities influencing
performance effectiveness of tourism entrepreneurs in Phuket was

congruent with the empirical data which an according of hypothesis. The
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guidelines for increasing of performance effectiveness of tourism
entrepreneurs consists of 2 guidelines: 1) The guidelines emphasize
innovation creating for provide opportunities to the tourists shared
experience together such as Line groups, Facebook groups or application
which accessed effectively to tourists. And 2) The guidelines emphasize to
resized the structure organization for coordination and decision-making

decentralizing to solve the problem quickly and efficiency.

Keywords: Resource-based view, dynamic capabilities, tourism entrepreneurs’

effectiveness
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Abstract

This article aims were 1) to study of Self- Preventing Behaviors from
Threats of Internet Users in Bangkok. 2) to analysis a causal factor of self-
preventing behaviors from threats of internet users in Bangkok, and 3) To study
guidelines of self-preventing behaviors from threats of internet users in
Bangkok. The data collected by questionnaires, testing with 330 samplings
who internet users in Bangkok. The research sampling was connivance
sampling. The reliability value was 0.782 of the questionnaires. The
statistical analyzed data were percentage, mean, standard deviation and the
confirmation component analysis.

Results of the research showed that 1) Overall, self-preventing
behaviors from threats of internet users were at a highest level. 2) The result
of a causal factor of self-preventing behaviors from threats of internet users
in Bangkok revealed that the model was congruent with the empirical data
which a according of hypothesis. And 3) The guidelines of self-preventing
behaviors from threats of internet users in Bangkok; The internet users
should be more careful using Internet by avoiding access inappropriate or
illegal websites and must not setting the same password for every system
because if a hacker successfully penetrates a system, other systems may
also be penetrated too. Although it should be followed up on security news

and not forward information which not been confirmed to the relevant parties.
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Chi-square = 141.08, df = 126, Chi-square/df = 1.119, p = 0.171,
GFl =.972, AGFI = .958, CFl = .986, RMSEA = .016
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Abstract

This study examines eligible voters' perspectives on the
transparency of the 2023 general elections in the Dusit district of Bangkok.
It analyzes the impact of five factors: election laws, media freedom, the
independence of the Election Commission, the clarity of ballot design,
and election management. Data were collected through voter surveys and
an analysis of relevant literature.

The results show that clear ballot design enhances public
confidence in elections, while transparent and efficient election
management is crucial. Media freedom and clear election laws significantly
influence voter perceptions. These findings can be used to improve
election transparency, develop supportive laws and policies, and
encourage media involvement in providing accurate information. This
study is valuable for election agencies to address issues and educate the
public on fair and transparent election processes.

Keywords :General Elections, Voters' Perceptions, Transparency in
Elections,

UNi1 (Introduction)
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Nan15738 (Research Results)
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2AUs18HaN15338 (Research Discussion)
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Abstact

Online media plays a significant role and influences the public’s
perception and viewing. The problem in presenting political news is that
it focuses only on current events that are fresh and up-to-date. This results
in a lack of truthfulness and depth in news content, leading to incomplete
news coverage. This research aims to study. 1. Analyze the problems of
online media presentation that affect the direction of Thai politics and the
role of online media in the direction of Thai politics in presenting news in
two forms: the first form is the form of presentation that is constructive,
correct, and neutral, and the second form is the form of presentation that
is offensive. 2. Study the influence of online media on the direction of
Thai politics and its impact on the direction of Thai politics. 3. To propose
a form of presentation of online media that is neutral in Thai politics. This
is a qualitative research by analyzing content data from documents,
interviews with 17 people, and group discussions with 7 people. Key
informants include news anchors, field reporters, members of the House
of Representatives, members of the Senate, the president of the Thai Press
Association, former members of the House of Representatives, and former
members of the Senate.

The research results found that 1. Problems in presenting online
media that affect the direction of Thai politics and the role of online media
in the direction of Thai politics. Online media has 2 types of presentation

formats. The first type is neutral in presenting, fast and easy to understand,
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with a variety of presentations, and criticizing the direction of Thai politics
directly. The second type is attacking, choosing sides, distorting facts,
lacking ethics, morality, and violating personal rights. 2. Online media has
a great influence on the direction of Thai politics. It can influence opinions
and influence people's political opinions through the presentation of news
and various information. 3. The presentation format of online media that
is neutral should present accurate, complete, and diverse information that
helps promote informed political decision-making. The presentation
format of neutral news includes checking facts before publishing news,
using a variety of spaces to express opinions, and avoiding leading
language. Neutral online media should emphasize analytical reporting and
constructive discussion. It can be a good example of promoting political

knowledge and public participation.
Keyword: Influence, Online Media, Impact, Thai Political Direction
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Abstract

This article aims were to study 1) The level of tourism motivation and
integrated marketing communication on tourism decisions of Thai tourists in
Koh Samui, Suratthani province and 2) The influence of tourism motivation and
integrated marketing communication on tourism decisions of Thai tourists in Koh
Samui, Suratthani province. The data collected by questionnaires, testing with

350 samplings who Thai tourists visited Koh Samui, Suratthani province. The
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research sampling was connivance sampling. The reliability value was 0.817 of
the questionnaires. The statistical analyzed data were percentage, mean, standard
deviation and the confirmation component analysis.

Results of the research showed that 1) Overall, Thai tourists visited
Koh Samui, Suratthani province had opinion to tourism motivation at a good
level, The integrated marketing communication was at a good level, The
influence of social media review sources was at a good level and the
tourism decisions of Thai tourists in Koh Samui, Suratthani province was at
a high level. 2) a causal relationship models of tourism motivation and
integrated marketing communication on tourism decisions of Thai tourists
in Koh Samui, Suratthani province were congruent with the empirical data
which an according of hypothesis. And 3) The tourism decisions of Thai
tourists in Koh Samui, Suratthani province was caused by the direct effect of
integrated marketing communication (DE = 0.751), the indirect effect (E =
0.460), the direct effect of tourism motivation (DE = 0.685), the indirect effect
(IE = 298), and the direct effect of the influence of social media review
sources (DE = 0.487). In addition, the direct effect of the influence of social
media review sources was caused by tourism motivation (DE = 0.387), the
direct effect of integrated marketing communication (DE = 0.291). And found
that the tourism motivation was caused by integrated marketing
communication (DE = 0.148), with a predictive value of 51.4 percentage. The
indicated that the integrated marketing communication were stimulated
motivation tourism and a cause for decision reasonable to visit Koh Samui,
Suratthani province.
Keywords: Tourism motivation, integrated marketing communication,

tourism decisions
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