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Abstract

This study aims to examine the current status of work-family conflict,
career compromise, and differences in work-family conflict among
employees in various demographic and family characteristic contexts
within enterprises in Henan Province. It then seeks to identify the impact
of work-family conflict on employees' career compromise choices. The
questionnaire survey and data analysis revealed that work-family conflict
has a significant impact on employees' career compromises, while work
engagement serves as a mediator. The study results offer new insights into
understanding the impact of work-family conflict on employees' career
development, providing practical guidance for corporate management.
The study's novelty lies in its incorporation of two-way work-family conflict
and employees' career compromises within the same framework, from the
perspective of role conflict. Still, future research needs to be further
expanded due to the limitations of the cross-sectional research

methodology and sample selection.

Keywords: career compromise, employees of enterprises in Henan

Province, mediating role, work-family conflict, work engagement

1. Introduction
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With the development of information and communication
technologies and the changing nature of families and occupations, the
boundaries between family and work have become increasingly blurred
worldwide. (Haslam et al., 2015). Data from the U.S. Bureau of Labor
Statistics show that the number of dual-career couples in the U.S. society
grew dramatically from 2009 to 2011, an increase of 2.1 million couples in
a decade. Meanwhile, the working hours of urban workers in China have
increased from an average of 44.7 hours/week in 2009 to an average of
3.5 hours/week in 2011. At the same time, the working hours of urban
workers in China increased from an average of 44.7 hours/week in 2009 to
46.8 hours/week in 2011 (China). 8 hours/week (China Labor Statistics
Yearbook, 2010, 2020). As the number of dual-career employees and the
average working hours of employees have increased, the conflict between
work and family has become increasingly apparent. Integrating work and
family needs has become a significant concern for employees in the
contemporary workplace (Lin et al., 2013). In the modern society where
the pace of life is accelerating and the pressure of work is increasing,
employees generally feel an intense work-family conflict. Employees must
meticulously fulfill their work tasks in a competitive and stressful working
environment. At the same time, they need to assume corresponding
family responsibilities amidst heavy family affairs. Limited individual
resources are challenging to distribute evenly between family and work,
and employees are often disturbed by family matters at work, thus leading

to work-family conflicts.

On top of this pressure, employees must make corresponding
compromises in their career choices and development process to alleviate
the imbalance in the dual dimensions of career and life. In this context,
the study of the impact of work-family conflict on employees' career
compromise is more realistic and more in line with the current national
conditions. Career compromise refers to individuals lowering their job-

seeking goals during the career choice process due to their inability to
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obtain the desired position. In this paper, we take work commitment as
the mediating variable of the influence of work-family conflict on career
compromise, and work intrusion is the most direct psychological
manifestation of an employee's attitude towards work. This paper will
integrate work commitment and the impact of work-family conflict on

career compromise, building on the existing research foundation.

Literature Review
2.1 Work-Family Conflict and Career Compromise

Existing research suggests that work-family conflict is an essential
source of stress and negatively affects well-being and behavior. Amstad et
al.'s (2011) Meta-analysis categorized the outcome variables of work-family
conflict into work-related, family-related, and non-domain-specific
outcomes. Frone et al. (1992) argued that the domains impacted by work-
family conflict differed from those impacted by family-work conflict; the
former primarily affected the family, the latter mainly affected the work
domain. Differ, with the former primarily affecting the family and the latter
affecting the work domain. Research has also shown that work-family
conflict significantly affects the extent of women's career compromise
(Yao, 2020). In addition, work-family conflict may negatively affect
employees' organizational citizenship behaviors and positively affect
counterproductive behaviors through the mediating role of emotional
exhaustion (Zhang et al, 2020). Work-family conflict affects employees '
professional identity and is closely related to related variables such as
marital quality and employees’ work well-being. Therefore, this paper sets

the following hypothesis: see Figure 1.

H1: The effect of work-family conflict on employees' development

opportunities is compromised.
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H2: The effect of work-family conflict on compromising employees' career
match compromises.

H3: The effect of work-family conflict on employees' social expectations
is compromised.

2.2 Work-family conflict and work engagement

Work engagement is a positive and fulfilling state characterized
by vigour, dedication, and focus (Schaufeli et al, 2006). Energetic refers to
a state in which the individual is energetic and adaptable at work;
dedication refers to a state in which the individual is enthusiastically
engaged in his or her work and experiences a sense of meaning; and
concentration refers to a state in which the individual is fully focused and
happily concentrating on his or her work. The stress caused by work-family
conflict to employees can decrease an individual's level of work
engagement. Resource Conservation Theory states that emotional
resources are significant for each individual, and work-family conflict can
lead to the depletion of emotional resources. At the same time,
employees' work status is closely related to emotional resources (Powell,
2009). Work-family conflict that makes it difficult to replenish emotional
resources can also decrease an individual's level of work engagement.

Based on this, this paper proposes the following hypothesis: see Figure 1.

Hd: The effect of work-family conflict on work engagement.

2.3 Work Engagement and Career Compromise

Chen's (2011) study found that individuals’ moods are affected,
and new generation employees’ career compromises increase individuals'
negative moods and decrease their positive moods. Secondly, Tang (2020)
found that individuals’ career development will be affected, and career
compromise will cause more career distress and will reduce individuals’
employability in the case of specific career development strategies and

social capital. Therefore, the employment environment caused by career
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compromise can impact individual behavior. Therefore, this paper makes

the following hypothesis: see Figure 1.

H5: The effect of work engagement on employees'
development opportunities is compromised.
H6: The effect of work engagement on employees'
career matching compromise.
H7: The effect of work engagement on employees' social
expectation compromise.
2.4 Work engagement in mediating the relationship between work-

family conflict and career compromise

The scholars believe that work engagement describes the status or
importance of work within the employee. The relationship between the
independent variable family-work conflict and the mediator variable work
engagement is positively moderated by the moderator variable sense of
organizational support, and the mediation between the independent
variable family-work conflict and the outcome variable career growth
through the mediator variable work engagement is also positively
moderated by the sense of organizational support (Gao, 2022). Some
scholars have built on this foundation, and some scholars' further research
findings point to a significant inverted U-shaped relationship between fun
activities and both work input and employee innovative behavior, with
work input playing a mediating role between fun activities and employee
innovative behavior (Yang et al., 2023). Deng et al. (2023) also studied the
mediating role of work engagement, and they concluded that
organizational self-esteem significantly and positively affects knowledge-
based employees' innovative behaviors. That work engagement can
mediate the positive impact of organizational self-esteem on innovative
behaviors. Therefore, this paper makes the following hypotheses, as

shown in the Figure.
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H8: Work input mediates the relationship between work-

family conflict and employees' career match compromise.

H9: Work inputs play a mediating

between work-family conflict and employee development

opportunities compromise.

H10: Work input plays a mediating role in the relationship

between work-family conflict and employee social expectations

compromise.

v MV

role in the relationship

DV

Career Compromise

HI1-H3

H8-H10

Work-Family
Conflict

Figure 1: Conceptual framework

Methodology

l

Development Opportunities
Compromise

Career Matching
Compromise

Social Expectations
Compromise

This research used a survey questionnaire based on

comprehensive review of related literature to collect data from the
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samples. The measurement items and sources of the questionnaire are
shown in Table 1. The questionnaire consists of two sections. The first
section covers the demographics of the respondents (Gender, Age,
Education, Working experience, Marital status, Job level, Income). The
second part is a related questionnaire scale on the impact of work-family
bidirectional conflict on career compromise. The questionnaire was
developed using the multiple-item method, and each item was measured
based on a five-point Likert scale ranging from “1=strongly disagree" to
“5=strongly agree". Pretested items were adopted from previous literature
to measure the constructs. The questionnaire was pre-tested using a
convenience sample of 30 employees of enterprises in Henan Province,
China. After the pilot test, the survey was conducted through online
questionnaires to the working employees in Henan Province. Because the
size of the target population of this study is difficult to define in actual
size, the formula of Cochran (1977) was chosen to calculate the sample
size. With an expected 95% confidence level, the sample minimum size
was 385. The author added 10% more; thus, 460 questionnaires were
distributed, and through cleaning and preprocessing steps, including
dealing with missing values and outliers, invalid questionnaires with
missing values, contradictions between before and after items, and the
same answers were deleted. Finally, 429 valid questionnaires were

obtained.

Table 1: Adoption of Questionnaire Measurements

Cronb

ach’s
Construct  Scale Items Source
alpha

I am so busy with work that | have no

time to spend with my family.
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Work-
family
Conflict

Work
Engagem

ent

Develop
ment
Opportun
ities
Compro

mise

| am too tired to do any housework

after work.

Long working hours often prevent

me from taking care of my family.

| often come home from work
exhausted and unable to meet my

family obligations.

| often work overtime and cannot do

much housework at home.

| come home from work, too tired to

do any chores.

| have a lot of energy at work.

| feel strong in my work.

| am passionate about my work.
My work inspires me.

| feel happy when | work.

| am engrossed in my work and feel

proud of it.
Opportunity to acquire new job skills

Opportunity to accumulate new

work experience

Opportunity to learn new work

knowledge

Future promotion opportunities

Xu  Zikun 0.919

(2022)

Britt

(2001)

0.932

0.798



Career
Matching
Compro

mise

Social
Expectati
ons
Compro

mise
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The extent to which you apply your

knowledge

The extent to which you utilize your

job-specific skills

Level of alignment with personal

interests

Degree of correlation with career

aspirations and objectives
Consistency with family expectations

Consistency with friends'

expectations
The level of compensation offered

Social status corresponding to your

workplace and position

Weng
Qingxiong
(2018)
0.806
0.726

Research Results

4.1 Descriptive Analysis

Table 2 shows the descriptive analysis of the background variables

of demographic characteristics. From the survey results, the respondents

were younger. The sample size for those 20-29 years old is 203, or 47.32%;

for those 30-39 years old, it is 171. Hasn't been on the job long. The

sample size for 0-3 years is 159, or 37.06%. The educational level is mainly

concentrated in bachelor's degrees. Positions are predominantly general
staff, accounting for 82.28% of the total.

Table 2: Descriptive analysis

demographic characteristics

of backeround variables

for
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Background Sample
Dimension Percentage
variable size
20-29 years 203 47.32%
30-39 years 171 39.86%
Age 40-49 years old 50 11.66%
50 years old and 5 117%
above
0-3 years 159 37.06%
Working 4-6 years 91 21.21%
experience 7-10 years 83 19.35%
11 years and above 96 22.38%
College and below 2! 7.23%
Education Bachelor's Degree 240 55.94%
Master and above 28 36.83%
Position level Grassroots staff 353 82.28%
Middle Managers 65 15.15%
Senior Managers 11 2.56%
Married 238 55.48%
Marital status
Unmarried 191 44.52%
Below 3000RMB 39 9.09%
Monthly income  3001-4500 Yuan 119 27.74%
97 22.61%

4501-6000 Yuan
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6001-7500 yuan 60 13.99%
More than 7500 444 26.57%
yuan

4.2 Reliability and Validity Analysis

As shown in Table 1, the coefficient alpha values of each scale in
Work-Family Conflict, Work Commitment, Career Matching Compromise,
Development Opportunity Compromise, and Social Expectation
Compromise are 0.919, 0.932, 0.798, 0.806, and 0.726, respectively, which
indicates that the internal reliability of the scale is acceptable. The KMO
value of the Work-Family Conflict Scale is 0.870, which indicates that the
values have reached a moderate level and are close to good indicators,
indicating that the correlation between the original variables is strong and
suitable for factor analysis; the Sig value of the Work-Family Conflict Scale
is 0.000 by the Bartlett's test, which indicates that the data are taken from

a normal distribution and the scale has passed the validity test.
4.3 Correlation analysis

Table 3 shows the results of the correlation analysis. In Table3, the
correlation coefficient between career match compromise and social
expectation compromise is 0.61, the correlation coefficient between
developmental opportunity compromise and social expectation
compromise is 0.406, the correlation coefficient between work
engagement and social expectation compromise is -0.29, the correlation
coefficient between work family conflict and social expectation
compromise is 0.127, the correlation coefficient between developmental
Opportunity Compromise with Career Match Compromise has a
correlation coefficient of 0.739, Work Commitment with Career Match
Compromise has a correlation coefficient of -0.302, Work Family Conflict

with Career Match Compromise has a correlation coefficient of 0.132, Work
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Commitment with Developmental Opportunity Compromise has a
correlation coefficient of -0.174, Work-Family Conflict and Development
Opportunity Compromise has a correlation coefficient of 0.176, Work-
Family Conflict and Work Input has a correlation coefficient of -0.166, and
Work-Family Conflict and Family Work Conflict has a correlation coefficient
of 0.555. indicating that there is a specific correlation between the

variables.

Table3 Correlation analysis

Estimate
Career Matching Social Expectations
Compromise <> Compromise 0.61
Development Social Expectations
Opportunities Compromise  <-—-> Compromise 0.406
Social Expectations
Work Engagement <> Compromise -0.29
Social Expectations
Work-Family Conflict <>  Compromise 0.127
Development Career Matching
Opportunities Compromise  <-—-> Compromise 0.739
Career Matching
Work Engagement <> Compromise -0.302
Career Matching
Work-Family Conflict <->  Compromise 0.132
Development
Opportunities

Work Engagement <> Compromise -0.174
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Development

Opportunities
Work-Family Conflict <-->  Compromise 0.176
Work-Family Conflict <> Work Engagement -0.166
Work-Family Conflict <> Family-Work Conflict 0.555

4.4 Hypothesis testing and result analysis

Path analysis using AMOS 23.0 structural equation modeling was
conducted to analyze the relationship model between six variables: work-
family conflict, home-work conflict, work engagement, career match
compromise, development opportunity compromise, and social expectation
compromise. This study's hypotheses were tested to determine whether they
are valid.

Table 4 Path Analysis

Hypothesis  Path S.F.L. Ustd  S.E CR P

Work-Family
H1 Conflict—Car 0.183 0.232  0.077 3996 oxx
eer Matching
Compromise
Work-Family
Conflict—>De
H2 velopment 0.227 0.386  0.084  3.138 o
Opportunities
Compromise
Work-Family
Conflict—Soc
H3 ial 0.234 0.164  0.070 3.282 *xx
Expectations

Compromise
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Work-Family

Ha Conflict—Wo  0.288 0.418 0.088  4.758 o

rk Engagement
Work

Engagement

H5 —>Career 0.233 0.263 0.055  4.757 ex

Matching
Compromise
Work
Engagement

—Developm

H6 0.184 0.215 0.056 3.859 o

ent
Opportunities
Compromise
Work
Engagement
H7 —>Social 0.268 0.249  0.052 4.804 oHx
Expectations

Compromise

*P<0.05;**P<0.01;***P<0.001

In the path “Work-Family Conflict—>Career Matching
Compromise”, the standardized path coefficient is 0.183 and reaches the
level of significance(P<0.05), which indicates that this path has a significant
positive effect.

In the path  “Work-Family  Conflict—>Development
Opportunities Compromise”, the standardized path coefficient is 0.227
and reaches the level of significance(P<0.05), which indicates that this path
has a significant positive effect.

In the path “Work-Family Conflict—>Social Expectations

Compromise”, the standardized path coefficient is 0.234 and reaches the
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level of significance(P<0.05), which indicates that this path has a significant
positive effect.

In the path “Work-Family Conflict—>Work Engagement”, the
standardized path coefficient is 0.288 and reaches the level of
significance(P<0.05), which indicates that this path has a significant positive
effect.

In the path  “Work Engagement—>Career  Matching
Compromise”, the standardized path coefficient is 0.233 and reaches the
significance level(P<0.05), indicating that this path has a significant positive
effect.

In the path “Work Engagement—>Development Opportunities
Compromise”, the standardized path coefficient is 0.184 and reaches the
significance level (P<0.05), indicating that this path has a significant positive
effect.

In the path “Work Engagement—>Social Expectations
Compromise”, the standardized path coefficient is 0.268 and reaches the
significance level(P<0.05), indicating that this path has a significant positive
effect.

The above results show that the higher the work-family conflict,
the stronger the occupational compromise, as verified by H1-H3. Work-
family conflict refers to the conflict between an individual's work and
family roles, especially when family responsibilities occupy time, making
it difficult for the individual to complete his or her work, which leads to
conflict (Greenhaus & Beutell, 1985; Zheng, 2007). This conflict not only
causes negative emotions for the individual but may also trigger chronic
insomnia and severe psychological stress, even affecting employees'
subjective well-being. This finding is consistent with existing studies
showing that work-family conflict has a significant adverse effect on
occupational compromise (Zhang et al,, 2020; Ma et al,, 2021; Yu et al,
2021) and verifies that work-family conflict is a potential source of stress

that negatively affects well-being and behavior (Geurts et al., 2003).
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The effect of work-family conflict on career match

compromise

The higher the work-family conflict, the stronger the career
match compromise. According to the resource conservation theory,
individuals tend to avoid the loss of resources because the loss of
resources has long-term adverse effects (Song et al,, 2023). Therefore,
employees facing work-family conflict will reduce their commitment at
work in order to conserve resources, which may lead to a mismatch
between career interests and skills and their current job, thus
compromising the career match. It has been shown that work-family
conflict leads to the accumulation of negative emotions, affecting
employees' job performance (Wei et al, 2020). This effect may lead
employees to opt out of specific jobs to alleviate long-term negative
emotions (Zhao, 2017).

The effect of work-family conflict on compromising

developmental opportunities

The higher the work-family conflict, the stronger the
developmental opportunity compromises. According to resource
preservation theory, individuals will cope with stress by preserving
important resources (Hobfoll, 2003). When employees experience work-
family conflict, depletion of emotional resources may result in less
commitment at work and an inability to utilize time and energy for
professional growth, thus compromising developmental opportunities. It
has also been shown that resource depletion can lead employees to
reduce their engagement at work, which in turn affects career
development (Wang, 2022).

Impact of work-family conflict on social desirability

compromise
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The higher the work-family conflict, the stronger the
compromise of social expectations. According to Social Cognitive Career
Theory, situational factors influence an individual's career interests, goals,
and expectations (Lent et al, 2000). Work-family conflict makes
employees feel a loss of resources, which may affect their social
expectations and self-efficacy. It has been found that employees who lack
support are more likely to lower their social expectations. In addition, the
increased demands of work and the stress of being unable to juggle family
responsibilities can further drain employee resources (Allen et al., 2000).
Thus, the higher the work-family conflict, the stronger the compromise of

social expectations.
Impact of work-family conflict on work engagement

Affected by work-family conflict, employees will have more
stress in the work process, and these stresses will consume employees'
work resources and further affect their work status. Therefore, work-family
conflict negatively affects employees' work engagement, and H4 holds.
The stress caused by work-family conflict to employees leads to a
decrease in individual work engagement. Resource preservation theory
states that emotional resources are significant resources for each
individual, work-family conflict leads to the depletion of emotional
resources, and the employee's work status is closely related to emotional

resources (Yue,2017).

Impact of work engagement on career compromise

Work engagement reflects an individual's attitude towards work
and organization, as verified by H1-H3. About the impact of work input
on career compromise, empirical studies have shown that the degree of
work input of employees after joining a job has a significant predictive
effect on their work behavior, for example, when the degree of work input
is high, the rate of employees leaving the job is lower (Scheufeli et al,
2004), and the level of work performance is higher (Bakker et al., 2012).
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Based on the above analysis, job investment significantly affects career

match compromise, development opportunity compromise, and social

expectation compromise. Job investment is also affected by job seekers'

emotional attitude and organizational factors. Therefore, this study

incorporates the malefactor theory, expectation theory and social

cognition theory into the model, and through empirical analysis, it

explores the effects of different aspects of job compromises on work

attitudes and behaviors, and the possible mediating role of work input, in

order to clarify the path of job compromises on individual work

performance.

Table 5: Mediating Effect Testing

Summary of intermediation test results

path C
Total
effect
Work-Family
Conflict—Work
0.171**
Engagement—>Career

Matching Compromise
Work-Family

Conflict—Work
Engagement—Develop  0.189**
ment Opportunities
Compromise

Work-Family

Conflict—Work
Engagement—>Social 0.165**
Expectations

Compromise

a*b

Medium
effect

value

0.056

0.036

0.031

a*b
(95%Bo

otCl)

0.029~
0.096

0.014~
0.073

0.009~
0.059

Dire
ct
effe

ct

0.1
11*

0.1
38*

0.1
67*

Test

Conclusion

Partially

mediated

Partially

mediated

Partially

mediated
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From the above table, we can see that in terms of Work-Family
Conflict—Work Engagement—>Career Matching Compromise, Work-
Family Conflict—Work Engagement—>Development Opportunities
Compromise,  Work-Family  Conflict—Work  Engagement—>Social
Expectations Compromise, the confidence interval does not contain 0,
indicating that the mediation effect is significant. The direct effect is also
significant, meaning that the mediating variable, work engagement,
partially mediates these three paths. This shows that the mediating

variable "Work Engagement" partially mediates in these three paths.

Work-family conflict affects occupational compromise through
work engagement, a mediating variable of work-family conflict affecting
occupational compromise, as verified by H8- H10. Work engagement refers
to the position or importance of work within the employee. Stress caused
by work-family conflict can decrease employees' level of work
engagement. Resource Conservation Theory states that emotional
resources are significant resources for each individual, and work-family
conflict can lead to the depletion of emotional resources, and the
employee's work status is closely related to the condition of emotional
resources. Work-family conflict creates several negative emotions for
employees, which can negatively affect their level of work engagement,
thus prompting them to make career compromises. Decreased levels of
work engagement make it difficult for employees to remain energized,
committed, and focused on their work, to maintain a positive, optimistic
attitude toward their work, and to become less physically, emotionally,
and cognitively attached to their work and the organization, which can
drive employees away from their original industry to a job in a different

occupational type or field (Memon et al., 2018).

In addition, work-family conflict makes it difficult to replenish

emotional resources can also lead to a decrease in the level of individual
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work engagement, devoting a significant amount of time and energy to
work and neglecting the individual's responsibilities and duties in the
family, which can lead to the dissatisfaction and accusations of other
family members, which can then affect the family atmosphere. When
employees experience work-family conflict, they will have more pressure
at work. These pressures will deplete employees' physiological and
psychological resources. At the same time, due to the tense family
relationship, employees cannot regulate their work emotions during non-

work time. They, therefore, are unable to replenish their work resources.

In short, insufficient work resources lead to employees' inability
to focus on their work and a lack of vigor and dedication to it, which leads
to a decline in their level of work engagement and consequent
compromise of their careers. Work engagement is an important mediating

variable between work-family conflict and career compromise.
Discussion
1 Conclusions of the study

Firstly, there is the dimension of the two-way work-family conflict
and occupational compromise relationship. On the one hand, the higher
the work-family conflict, the stronger the occupational compromise.
Specifically, for every unit increase in work-family conflict, the probability
of occupational match compromise increases by 0.087 units; for every unit
increase in  work-family conflict, the probability of development
opportunity compromise increases by 0.123 units; and for every unit
increase in work-family conflict, the probability of social expectation

compromise increases by 0.098 units.

Second, the relationship between work-family conflict and work
engagement dimensions. Work-family conflict has a significant impact on
work engagement. Specifically, for every 1 unit increase in work-family

conflict, the probability of work engagement decreases by 0.162 units,
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indicating that the higher the work-family conflict, the lower the work
engagement. For every 1 unit increase in family-work conflict, the
probability of work engagement decreases by 0.133 units, indicating that

the higher the family-work conflict, the lower the work engagement.

Third, the relationship between work engagement and the career
compromise dimension. Work input has a significant effect on career
compromise. Specifically, for every 1-unit increase in work input, the
probability of career match compromise increases by 0.145 units,
indicating that the higher the work input, the stronger the career match
compromise. For every 1-unit increase in work input, the probability of
development opportunity compromise increases by 0.074 units, indicating
that the higher the work input, the stronger the development opportunity
compromise. For every 1 unit increase in work input, the probability of
social expectation compromise increases by 0.108 units, indicating that

the higher the work input, the stronger the social expectation compromise.

Fourth, the mediating relationship dimension. On the one hand,
work input mediates the relationship between work-family conflict and
employee career compromise. Specifically, for every unit increase in work-
family conflict, the direct effect of occupational matching compromise
rises by 0.087 units, the mediating effect of work input decreases by 0.162
units, and the combined effect of occupational matching compromise
rises by 0.063 units, suggesting that work-family conflict affects
occupational matching compromise through work input. That work input
mediates the work-family conflict affecting the occupational matching
compromise Variable. For every 1-unit increase in work-family conflict, the
direct effect of developmental opportunity compromise rises by 0.123
units, the mediating effect of work input rises by 0.162 units, and the
composite effect of developmental opportunity compromise rises by
0.111 units, suggesting that work-family conflict affects the developmental

opportunity compromise through work input. That work input is the
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mediating variable of work-family conflict affecting the developmental
opportunity compromise. For every unit increase in work family conflict,
the direct effect of social expectation compromise rises by 0.098 units,
the mediating effect of work input rises by 0.162 units, and the combined
effect of social expectation compromise rises by 0.080 units, suggesting
that work family conflict affects social expectation compromise through
work input. That work input is the mediating variable of work-family

conflict affecting social expectation compromise.
2 Research Contributions

First, the contribution of the research perspective. This study
innovatively adopts the role conflict perspective to place work-family
conflict and employees' career compromise within the same research
framework, unveiling the specific mechanism of action of work-family
conflict on its negative impact on employees' career compromise, and
enriching the outcome variables of work-family conflict and the
antecedent variables of career compromise. The current research on
antecedent variables of employees' career compromise mainly reflects
the perspective of employees' psychology and behavior, organizational
system and behavior, and the perspective of situational factors, but lacks
the research linking family and work from the perspective of conflict. In
response to this lack of research perspective, this paper, in the process of
combining related theories and literature, combined with the current
social hotspots, selected the work-family conflict, which is closely related
to career development, as the independent variable to explore the factors

affecting employees' career compromise.

Second, the contribution of research content. This study
explores the influence of work engagement on career compromise in the
second half of the path by taking work engagement as a mediating
variable, which makes up for the current research situation of exploring

the influence of work engagement on career compromise unidirectionally
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based on the model of “Stimulus, Cognition, and Response”, enriches the
research on the relationship between the two and expands the scope of
application of the social exchange theory. It enriches the research on the
relationship between the two and expands the scope of application of
social exchange theory. In this way, this study innovatively explains and
explores the influence of work engagement on career compromise based

on the social exchange theory.
3 Research limitations

Firstly, the study mainly adopted a cross-sectional approach and
did not track the phased study longitudinally, thus failing to reflect the
dynamic impact of work-family bi-directional conflict on employees'
career compromises. In addition, due to time constraints, the study was
mainly limited to intra-organisational career compromises. It could not
examine employees' inter-organisational career compromises over more

extended years.

Secondly, the study only considered the mediating role of work
engagement in influencing the impact of work-family conflict on
employees’ career compromises, where other factors such as employees’
attitudes and behaviours may also impact. As a new relationship
mechanism study, the relationship between work-family conflict and
career compromise may have different mechanisms depending on the

industry, occupation, and other factors.
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Abstract

This research aims to study the influence of leader gratitude expression
on employees' intention to stay. Based on the Broaden-and-Build Theory
of Positive Emotions, Sources of Social Information Processing Theory, and
Social Exchange Theory, the author finds the key factors in the
relationships between the leader gratitude expression and employees’
intention to stay as presented below: No significant positive relationship
between leadership gratitude expression and the employees' intention to
stay. However, expressing gratitude for leadership has a considerable
positive impact on affective commitment. The affective commitment has
a positive impact on employees' intention to stay. Leader gratitude
expression has a positive impact on employees' organization-based self-
esteem. Employees' Organization-based self-esteem has a positive impact
on their intention to stay. Leader gratitude expression positively impacts
employees' intention to remain through the employees' affective
commitment and the employees' organization-based self-esteem.
Keywords: Affective Commitment, employees’ Intention to Stay,

employees' Organization-based self-esteem, leader Gratitude Expression

1. Introduction
Expressing gratitude is a low-cost way to smooth interpersonal

relationships and improve individual happiness. Gratitude can permeate
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all aspects of interpersonal interaction, such as customers 'gratitude to
front-line employees' service, employees 'gratitude for colleagues' help,
and leaders' gratitude for the contribution of subordinates. The expression
of gratitude can also occur between doctors and patients, lecturers and
students, classmates, friends, husband and wife, etc. In short, expressing
gratitude in either relationship can lubricate interpersonal relationships
and improve individual happiness. Expressing gratitude can positively
affect individuals (persons who express their gratitude, grateful persons,
bystanders), interactively (Vollmann et al.,, 2019), and groups. Moreover,
verbal gratitude can be expressed in several minutes or even seconds,
and the cost is negligible. However, it can have a profound impact on
interpersonal relationships. Therefore, expressing gratitude is a low-cost
act of building and maintaining interpersonal relationships (Kumar et al,,
2019). Leadership gratitude expression is an act of leaders within an
organization. Leadership gratitude expression is a kind of positive affective
expression in which the leader expresses gratitude for the help or
contribution, showing the respect, recognition, and appreciation of the
leader for the help or contribution of the employee (Grant & Gino, 2010).

Most current studies have focused on the expression of gratitude in
general social relations, with the field of organizational management
paying minimal attention to it. Very little is known about gratitude and its
role in the workplace. Especially in private higher education, there is no
relevant study on whether gratitude affects employees' intention to stay.
This paper explores whether private university administrators can use
gratitude as a low-cost management method to reduce the resignation
rate and improve the employee retention rate.
2. Literature Review and Theoretical Hypothesis

According to the Broaden-and-Build Theory of Positive Emotions,
when leaders express their gratitude to employees, employees perceive
their value in the organization, increase their pride, and are grateful to the
leaders. Gratitude is a typical positive emotion (Fredrickson, 2013),
affecting employees' performance and willingness to stay. Based on the

Social Exchange Theory, when leaders express gratitude to employees,
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the employees in "dripping grace when yongquan" belief, will reduce the
negative emotions (Zhang et al,, 2018), increase affective commitment
(Ford, 2018), improve work input (Lee et al., 2019), increase upward advice
(Sun et al,, 2018) and improve work performance to return leadership
gratitude. Leader expression of gratitude leads to higher job satisfaction
and lower willingness to leave; leader expression of gratitude indirectly
reduces the willingness of followers to leave leaders (Ritzenhofer et al.,
2019). Zhu (2022) took organization-based self-esteem and affective
commitment to leaders as the study of the relationship between leaders’
gratitude expression and employees' resignation intention. The result of
the research showed that the leader's gratitude expression within the
organization had an inhibitory effect on employees' resignation intention.

Hom et al. (2017) believed that organizational environment and
leadership behavior were the key factors affecting employees’ resignation
intention. Related research on leadership also provides us with some
references. Domestic and foreign scholars believe that service leadership
(Tian Yanhui, etc., 2020), change leadership (Almandeel, 2017), authentic
leadership (Azanza, 2015), dual leadership (Yu, 2023), charming leadership
(Your, 2023), authentic leadership (Liu, 2021), autocratic, democratic,
laissez-faire leadership (Wei, 2015), benevolent leadership and virtuous
leadership (Tu, 2021) are related to resignation intention. Given the inverse
relationship between intention to stay and willingness to leave, we
assume that:

Hypothesis 1: The leader’s gratitude expression significantly
impacts employees’ intention to stay.

The leader expresses gratitude to their subordinates, making them
feel recognized and that the leader supports their actions. According to
the research of Ryan et al. (2018), sensory ability and needs are crucial for
individuals. Expressing leadership gratitude is significant in helping
employees develop positive self-awareness and self-concept. After
receiving expressions of gratitude from leaders, employees often believe
that they have the ability, importance, and value to the organization, and

then increase their commitment to the organization.
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The expression of gratitude by leaders has many benefits to the
organization, increasing the affective commitment of employees (Zhu et
al., 2022), work engagement (Lee et al., 2018), and prosocial behavior (Sun
et al,, 2019). Although not much literature directly supports the idea that
leader gratitude expression positively impacts employee affective
commitment, related research on leadership still provides some
references. For example, research found that the appropriate leadership
behavior can have a direct response to the attitude of employees,
stimulate the potential and improve their loyalty to the organization, thus
having a positive impact on the development and strong affective
dependence of the organization (Wang et al.,, 2023). Service-oriented
leaders can provide adequate resources for employees to meet their
affective needs (Cheng, 2020). Service-oriented leadership is positively
correlated with affective commitment (Li, 2017). Therefore, the hypothesis
assumes that:

Hypothesis 2: The leader’s gratitude expression significantly
impacts the affective commitment.

Su (2023) shows that affective commitment has a positive role in
promoting the willingness of post-1990 employees. The deeper
employees' affective commitment to the organization or enterprise, the
more they rely on it, the more they want to stay in the organization or
enterprise, the higher the intention to stay. When employees have positive
affective attachment to the organization, form positive evaluation and
produce positive working attitude, thus promote them to achieve high
loyalty, innovation performance (Tajeddini et al, 2022), more,
organizational citizen behavior (Putri, Sis Prabowo, 2022), knowledge
sharing behavior (Wei & Wang, 2020), etc. However, when employees have
negative emotions at work, it will affect their attitude towards the
company, leading to their resignation behaviors, such as dull and bland
working environment making it easier for employees to feel tired, unable
to realize self-worth, and their willingness to stay gradually decreases (Li
& Guo, 2020). Yu (2020) confirms that affective commitment enables

employees to work within the organization for a long time, effectively
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reducing employees' willingness to leave and enhancing their willingness
to stay. Li and Guo (2020) pay attention to the retention of employees,
and the affective commitment has a significant positive impact on the
retention intention of the new generation of employees in the hotel

industry. Therefore, the hypothesis assumes that:

Hypothesis 3 . The affective commitment has a significant impact
on their intention to stay.

As a positive affective communication behavior, leadership gratitude
expression influences the concept of "self' and 'relationship”, thus
reducing the employees' willingness to leave (Zhu, 2022). From the
perspective of "relationship”, the leaders' gratitude helps the employees
to form a positive evaluation of the leaders and increase the recognition
and acceptance of the leaders, that is, their gratitude to enhance the
affective commitment to the leaders; the employees' affective
commitment to the leaders will motivate the employees to stay in the
organization to contribute to the leaders, thus reducing their resignation
intention (Zhu, 2022).

Hypothesis 4 : Employees' affective commitment plays an
intermediary role in the leader's expression of gratitude and the
employee's intention to stay.

Research on leadership shows that authorized leaders' recognition
and encouragement of employees will increase organization-based self-
esteem (Zhang, 2018), and the support, care, and respect of good
leadership-member exchange relationships can also positively impact
organization-based self-esteem (Heck, 2005). Social Information Processing
Theory holds that the social information the surrounding environment
provides influences individual attitudes and behaviors. Leaders are the
authoritative figures in the organization and the team, so leaders are often
one of the important sources of environmental information for team
members. Zhu (2022) believes that the gratitude of leaders can convey
the recognition and appreciation of the contribution and help of

employees, and employees will process the information of gratitude (such
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as respect, recognition, and appreciation). From the perspective of "self",
leadership gratitude can affect the psychological process of employees,
let employees feel capable and valuable in the organization, and improve
employees’ organization-based self-esteem. Thus, the hypothesis
assumes that:

Hypothesis 5: The leader’s gratitude expression has an important
impact on employees' organization-based self-esteem.

Few studies have verified the direct relationship between employees’
organization-based self-esteem and intention to stay. However, the
relationship between organization-based self-esteem and the intention to
leave has been verified. Pierce (2004) and other studies have shown a
negative correlation between organization-based self-esteem and
intention to leave. Zhu (2022) verified that organization-based self-esteem
significantly negatively affected employees' turnover intention.
Organization-based self-esteem helps employees to form positive self-
perception and self-concept. Employees with high self-esteem tend to
think they are capable and important in the organization; when employees
feel competent, their needs for ability can be satisfied (Zhu, 2022). At the
same time, when employees feel that they are important in the
organization and are needed by the organization, they will strongly feel
that they are a part of the organization and greatly meet their belonging
needs. An important reason for employee turnover is that employees’
satisfaction is reduced in the organization (Weitz, 1995). However,
organization-based self-esteem can reduce the psychological experience
of reduced employee satisfaction by meeting the needs of their abilities
and belonging. As a result, their motivation to leave the organization will
decrease, and they will show less interest and attention to the material
incentives provided by other organizations. The intention to stay will
increase accordingly. Thus, the hypothesis assumes that:

Hypothesis 6: Employees 'organization-based self-esteem has an
important impact on employees' intention to stay.

According to the previous analysis, leadership gratitude expression is

a positive emotional expression behavior during the interaction between
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leaders and employees, which conveys information of respect,
encouragement, and appreciation to employees. Processing this social
information can encourage employees to conduct positive self-
assessment, making them feel capable and needed in the organization,
thus forming strong self-esteem (Zhu, 2022). Organization-based self-
esteem can meet employees' ability and value needs, reduce their
resignation motivation, and affect their turnover intention. Thus, the
hypothesis assumes that:

Hypothesis 7: Employees' organization-based self-esteem is an
intermediary between the leader's expression of gratitude and employees'
intention to stay.

Based on the above theoretical assumptions, a model of the
relationship between the leader’s gratitude expression, affective
commitment, employees' organization-based  self-esteem, and

employees' intention to stay was constructed, as shown in Figure 1.

Affective
Commitment

Ha Hs
Hq

Leader Gratitude Intention
Expression H, to Stay

H
Hs !

Organization-Based
Self-Esteem

Figure 1. Conceptual framework of the research.
3. Methodology

This study aimed to explore how leadership's expression of gratitude
affects employees' intention to stay and to explore the underlying
mechanisms of this effect. We collected the data through an online
questionnaire survey. The target population of this study was lecturers
who had worked for at least 1 year at a private university in Zhengzhou,

China. The lecturers were randomly selected according to quota sampling.
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The questionnaire contained two parts. Part 1 contained demographic
information about the participants, and Part 2 included detailed questions
measuring the variables in the proposed model. We used a 5-point Likert
scale to measure these topic items, with scores ranging from 1= = strongly
disagree to 5= = strongly agree. The questionnaire is mainly distributed
through  WeChat and collected online. Five hundred twenty-five
participants filled out and returned the questionnaire, but 513 were valid.

Variable Measurement and Data Analysis

The scales selected for this study were derived from the Western
maturity scale, and the authors adjusted some measurement items for the
definitions used in previous studies and the needs of this study. To ensure
the validity of the survey items, the questionnaire was sent to 3 experts
for an 10C test. After pretesting and expert consultation, the authors again
revised the questionnaire items. The questionnaire items and references
in the research are shown in Table 1.

The theoretical model used in this research has been analyzed by
partial least squares—structural equation modeling (PLS-SEM) through
Smart PLS V.4.0 software. (Hair et al., 2012).

Table 1. Research Variables and Measurements

Dimension Descriptive statements Sources

My immediate superiors expressed gratitude to me.

Leader My immediate superiors expressed their gratitude to me.
gratitude My immediate superiors acknowledged my contribution. Ritzenhdfer et
expression My immediate superiors expressed their gratitude to me. al.(2019)

My immediate superiors expressed appreciation to me.

| have a deep affinity for the current organization.

| am thrilled to spend the rest of my career in this | Revised on the

Affective organization. scale of

Commitment | This organization is of great significance to my career | Meyer and

development and work achievements. Allen (1991)

| think I am @ member of the organization's family.

Affectionately, | feel like | belong to this organization.
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Organization-

| am very influential around me.

| am considered sincere.

| am important.

| am trusted.

There is confidence in me around me.

Pierce et al

Based  Self- | | am different. (1989)
Esteem | am valuable.
| am useful.
| am efficient.
| am cooperative.
In the coming year, | will work in the current organization.
| will not consider leaving my current organization if there | Revised on the
are other suitable job opportunities. scale of
Intention | have no thoughts or behaviors looking for a new job | intention  to
to Stay currently. stay
| plan to work at my present job for as long as possible. developed by
Su Lingling
| will not look for a new job for a while.
(2023)

4. Research Results

Descriptive Analysis

The valid questionnaires were analyzed for demographic data

(N=513). In this study, there were 395 females and 118 males, all of whom

were lecturers from private universities in Zhengzhou, China. Most

participants surveyed were aged 20 to 49, at 95.71%. Most participants

were Master's students, 445, accounting for 86.74%. Among them, the full

professor accounted for 3.12%. Those who worked at the same

universities for less than 5 years accounted for 69.01%.

Measurement Model Assessment

The following measures assessed the outer model in this research:

the internal consistency and the reliability of each item, as well as the

convergent and discriminant validity of each construct. In research,
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construct reliability (CR) is defined as a measure of the consistency and
reliability of the measurement variable representing the latent construct.
Hair et al. (2012) suggested that the reliability of the constructs be
assessed by examining Cronbach’s alpha and composite reliability. The
convergent validity of the construct refers to the extent to which the
measurements of two theoretically connected constructs are related
(Mehmood, 2017). Cronbach's alpha value should exceed 0.70 (Kline,
2015). The CR values should be greater than 0.6 to achieve reasonable
reliability measures and high internal consistency (Bagozzi & Yi, 1988).
According to the proposed benchmark (Bagozzi & Yi, 1988), the extracted
mean variance should be greater than 0.50. An AVE value greater than 0.5
was considered the best indicator of convergent effectiveness. As
suggested by many researchers, the load should be> 0.6~0.7.

Cronbach's alpha values should be greater than 0.70 (Kline, 2015). In
research, construct reliability (CR) measures the consistency and reliability
of the measured variables representing a latent construct. Construct
reliability should be formed before construct validity can be determined.
When measuring the variance captured by a construct about the variance
due to random measurement error, the average variance extracted (AVE)
measures the variance captured by that construct. The reliability of scales
and constructs was also investigated using the CR and AVE measures. The
CR values should be greater than 0.6 to obtain a good reliability measure
and high internal consistency (Bagozzi & Yi, 1988). Moreover, according to
the suggested benchmark, the average variance extracted should be
greater than 0.50 (Bagozzi& Yi, 1988). AVE values of more than 0.5 are
considered to be the best indicators of the validity of convergence. As
suggested by many researchers, the loadings should be >0.6 to 0.7.

Table 2 shows the values of Cronbach’s alpha, composite reliability,
and average variance extracted. The constructs’ reliability was evaluated
by examining the Cronbach’s alpha and Composite Reliability (CR) (Hair,
J.et al, 2017). The results in Table 2 indicate that the Cronbach’s alpha
values fell between 0.927 and 0.949, which exceeded the suggested
threshold value of 0.7. Additionally, the CR values fell between 0.940 and
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0.961, which exceeded the threshold value Of 0.7(Kline, R.B. 2015), and as
per the readings in Table 4-17, the AVE values fell between 0.614 and
0.831, Which exceeded the suggested threshold value of 0.5(Bagozzi& Yi,
1988). We can also see in Table 2 that the Factor loadings of all
constructions were above the threshold value of 0.697(>0.6). All the
results confirmed that reliability and convergent validity were valid
according to the criteria stated by Hairetal (2017).

Table 2. Reliability and validity results.

Constructs  Items Factor Cronbach’s Rho_A Composite  AVE
Loading Alpha Reliability
LGE1 0.895
LGEZ2 0.914
LGE LGE3 0.886 0.932 0.933 0.949 0.787
LGE4 0.885
LGE5 0.854
AC1 0.888
AC2 0.920
AC AC3 0.917 0.949 0.949 0.961 0.831
AC4 0.918
AC5 0.915
OBSE1 0.697
OBSE2 0.758
OBSE3 0.863
OBSE4 0.839
OBSE 0858 0812 0.929 0.932 0.940 0.614
OBSE6 0.705
OBSE7 0.838
OBSES8 0.841
OBSE9 0.742
OBSE10 0.717
1S > 0.846 0.927 0.929 0.946 0.777

1S2 0.797
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1S3 0.926
1S4 0.912
IS5 0.920

Abbreviations: LEG, Leader Gratitude Expression; IS, Intention to Stay; AC,
Affective Commitment; OBSE, Organization-Based Self-Esteem.

Table 3. Fornell-Larcker criterion.

LGE AC OBSE IS
LGE 0.887
AC 0.615 0.912
OBSE 0.583 0.656 0.783
IS 0.511 0.791 0.638 0.882

Three methods, the Fournell-Lack standard, the trait-to-trait ratio
(HTMT), and cross load, were used to measure discriminant validity.

The Fornell-Lack standard. An AVE was used to test the
differential validity according to the recommendations of Fornell & Larcker
(1981). This is achieved by comparing each construct's AVE with the
pairwise construct's square correlation. The discriminant validity of the
reflected structure occurs if the structure item load is an order of
magnitude higher than the structure load (load above 0.1) and the square
root of the AVE per structure is well above the correlation between the
structure pair and above 0.5. The discriminative validity was calculated by
evaluating other reflex indicators in the cross-loading tables according to
the criteria established by Joseph and colleagues (2013). First, Fornell and
Larcker (1981) recommend using an AVE of 0.50 or higher when assessing
discriminant validity. When trying to obtain good discriminant validity, the
square root of the AVE must be greater than the correlation between the
latent structures. Based on the results in Table 3, the discriminant validity
values varied between 0.783 and 0.912 and were considered acceptable.
Comparing the correlation between constructs with the square root of
AVE, we found that the square root of AVE for all constructs was greater
than the correlation between the latent constructs, indicating that this

construct has sufficient discriminant validity.
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Heterotrait- Monotrait Ratio (HTMT). Discriminant validity was
assessed using a convergent validity test following a standard HTMT ratio.
This criterion was widely accepted and used by some authors in previous
studies (Koo et al, 2020; Kuvaas et al, 2017). Table 5 shows this
measurement model has sufficient HTMT discriminant validity because the
highest reached HTMT ratio is 0.843. According to the previous study
(Verkijika & De Wet, 2018), the maximum realized value of HTMT should
be less than 0.85. Therefore, this study met the criteria for the HTMT ratio.

Furthermore, discriminant validity was assessed using a convergent
validity test following the one-criterion HTMT ratio. This criterion is widely
accepted and used by several authors in prior studies (Koo et al., 2020).
Table 4 shows the measurement model has adequate HTMT discriminant
validity because the highest achieved HTMT ratio is 0.843. According to
the recommendations from the prior studies (Verkijika & De Wet, 2018),
the maximum achieved value of HTMT should be less than 0.85. Thus,
this study meets the criterion for the HTMT ratio.

Table 4 Heterotrait-Monotrait Ratio (HTMT)

LGE AC OBSE IS
LGE
AC 0.653
OBSE 0.621 0.690
IS 0.550 0.843 0.679

Cross loadings. By examining the load of the other latent variables,
it was determined that we constructed the appropriate latent variables to
ensure that the observed variables had larger loadings in the target latent
variables. In contrast, the other latent variables had no or minor loadings.
Cross-load is the load of the observed variable on the non-target latent
variable. When constructing the structural equation model, the overall
situation assumes that the observed variables are mainly related to the
target latent variables. In contrast, other non-target latent variables should

be small or near zero.
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The magnitude of the cross-load can provide insight into the
correlation between observed and latent variables. Suppose an observed
variable has a higher load on an unrelated latent variable. In that case, it
may indicate that the observed variable is not fit to represent the target
latent variable or that we may need to reconsider our theoretical model.
Table 6 shows that all factor loads are larger than cross loads, indicating
the model has good discriminant validity. In the first column, the minimum
coefficient loading is 0.854, and the maximum cross-loading is greater than
that of the column, which is 0.611. The second column's minimum
coefficient load is 0.888, greater than the maximum cross load of 0.723. In
the third column, the minimum coefficient loading is 0.697, greater than
the maximum cross-load of 0.608 in the column. In the fourth column,
the minimum coefficient loading is 0.797, greater than the maximum cross-
load of 0.744 in the column. Therefore, this study met the criteria for
cross-loading. As shown in Table 5.

Table 5. Cross Loadings

LGE AC OBSE IS
LGE1 0.895 0.515 0.502 0.458
LGE2 0.914 0.553 0.504 0.466
LGE3 0.886 0.569 0.502 0.450
LGE4 0.885 0.509 0.520 0.437
LGE5 0.854 0.579 0.552 0.454
AC1 0.611 0.888 0.590 0.676
AC2 0.574 0.920 0.594 0.744
AC3 0.554 0.917 0.608 0.744
AC4 0.536 0.918 0.593 0.729
AC5 0.529 0.915 0.604 0.709
OBSE1 0.554 0.422 0.697 0.422
OBSE2 0.435 0.556 0.758 0.556
OBSE3 0.491 0.484 0.863 0.484
OBSE4 0.521 0.590 0.839 0.590
OBSE5 0.455 0.533 0.812 0.533
OBSE6 0.383 0.367 0.705 0.367
OBSE7 0.422 0.460 0.838 0.460
OBSE8 0.431 0.461 0.841 0.461
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OBSE9 0.402 0.439 0.742
OBSE10 0.427 0.610 0.717
IS1 0.443 0.694 0.604
IS2 0.445 0.645 0.522
IS3 0.462 0.704 0.542
1S4 0.451 0.723 0.586
IS5 0.450 0.715 0.555

0.439

0.611
0.846
0.797
0.926
0.912
0.920

Note 1: Yellow cells represent each construct's factor loadings of scale

items.

Structural Model Assessment
The inner model was assessed through a 10,000-re-sample
bootstrapping procedure and a blindfolding procedure using SmartPLS 4.0
software. We obtained the path coefficient, standard beta ( ,8 ), t-value,
p-value, and coefficient of determination (R? ). The hypothesis testing
results are shown in Table 6 and Figure 2.
Table 6. Path coefficients

Standar T
Origina Sampl o
Hyp d statistic P
Relationshi e Resul
othe deviatio s valu
. p sampl mean ts
sis n (|O/STD es
e(©O) M)
(STDEV) EV))
0.50 Rejec
H, LGE -> IS -0.023  -0.023 0.035 0.668 ;
0.00  Supp
H, LGE -> AC  0.615 0.615 0.029 21.335 ;
or
0.00  Supp
H; AC->1S 0.663 0.660 0.052 12.773 ;
or
0.00  Supp
Hs LGE->OBSE  0.582 0.583 0.031 18.498 ;
or
0.00  Supp

He OBSE > IS 0.217  0.219 0.057 3.788 ;
or
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LGE->AC- 0.00 Supp
Hg 0.408 0.406 0.041 9.947
>IS 0 ort
LGE->OBSE- 0.00  Supp
H; 0.126  0.128 0.035 3.573
>IS 0 ort
—_ T~
AC
o R*=0.379
0.615 0.663
/ \ —
LGE 0.023 ,/ WIS
/ R*=0.650
0.582 e 0.217

~ OBSE
R2=0.339

Figure 2. Standardized Path Coefficients and Significance

In PLS, the pathway structure between the structures constitutes the
internal model. The model was used to estimate the pathway coefficients
and the t-values. The path coefficients represent the strength and
direction of the relationship between variables to indicate the causal
relationship between observed and latent variables. On the other hand,
the R” value is the percentage of the dependent variable that can be
explained and represents the model's predictive power. The path
coefficient is generally 0.3-0.7; R*> 0.3. The t> 1.96 was statistically
significant; t> 3.29, indicating significant values at the p <0.001 level. The
results of hypothesis testing are shown in Table 6 and Figure 2.

As can be seen from Table 7 and Figure 2, leadership gratitude
expressed LGE (LGE-> IS, path coefficient = -0.023, B=0.035, t=0.668 <1.96,
P=0.504> 0.05) was not significantly related to employee intention IS, so
the first hypothesis of this study was rejected (H1). Leadership gratitude
expression significantly positively affected emotional commitment,
supporting H2 (LGEAC; path coefficient =0.615, B=0.029, t=21.335,
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p<0.001). Emotional commitment positively affected the willingness to
stay, supporting H3 (AC-> IS, path coefficient =0.663, B=0.052, t=12.773, p
<0.001). Consistent with H5, the results showed that LGE had a significant
positive effect on OBSE, supporting H5 (LGE-> OBSE; OBSE =0.582,
B=0.031, t=18.498, p <0.001). The organization-based OBSE significantly
affected the willingness to stay, supporting Hs (OBSE-> IS; IS path
coefficient =0.217, 3=0.057, t=3.788, p <0.001).

Consistent with Hq, and H;, the leader gratitude expression was
positively related to employees’ intention to stay through the mediators
affective commitment (coefficient =O.408,B =0.041,t=9.947; p<0.001),
and organization-based self-esteem (path coefficient =0.126, B = 0.035, t=
3.573; p< 0.001). Hence, Hq and H; are confirmed (see Table 6).
Therefore, the hypothesis of H,, Hs, Ha, Hs, Hg and H; were accepted.
However, the H; hypothesis was rejected.

As we can see from the (R?) results, leader gratitude expression
explains 37.9% of the variance in affective commitment and 33.9% in
organization-based self-esteem (see Figure 2). Furthermore, the leader's
gratitude expression, affective commitment, and organization-based self-
esteem explain 65% of the variance in employees’ intention to stay.
According to the values of (R?) suggested by Chin (1998), the (R?) values
obtained in this study are acceptable.

5. Findings and Discussion

Based on the generalized construction theory of positive emotions,
social information processing theory, and social exchange theory, this
study examines the influence of the gratitude expression of leaders of
private universities on employees' resignation intention. The study and
analysis of PLS-SEM found no significant positive relationship between
leadership gratitude expression and employee turnover intention. This
conclusion is less in agreement with previous studies. However, the results
verified the other hypotheses proposed (Hy, Hs, Ha, Hs, Hg, H7). As a positive
emotion, leadership gratitude conveys respect, encouragement, and

appreciation to employees, so subordinates can feel cooperative, friendly,
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considerate, and warm to others, and feel the respect of leaders.
According to the social information processing theory, employees process
information (such as gratitude, recognition, and appreciation), perceive
their ability and value in the organization, and then increase their
emotional commitment. Therefore, the leader’s expression of gratitude
significantly impacts the employees' emotional commitment. Emotional
commitment has a positive impact on the employees’ intention to stay.
When employees have a positive emotional attachment to the
organization, form a positive evaluation and have a positive working
attitude, thus promotes them to achieve high loyalty (Daedini et al., 2022),
more organizational citizenship (Putri, Sis Prabowo, 2022) and Yu (2020)
confirmed that emotional commitment enables employees to work in the
organization for a long time, which can effectively reduce employees'
willingness to leave and improve their willingness to stay. Leadership
gratitude expression has a positive impact on employees' organization-
based self-esteem. Leadership recognition and encouragement will
improve organization-based self-esteem (Zhang, 2018). Leaders are the
authoritative figures in the organization and the team, so leaders are often
one of the important sources of environmental information for team
members. Zhu (2022) believes that the gratitude of leaders can convey a
message of recognition and appreciation of employees’ contribution and
help, make employees feel their ability and value in the organization, and
improve  employees'  organization-based  self-esteem. Employee
organization-based self-esteem had a positive impact on their willingness
to stay. Pierce (2004) and other studies have shown a negative correlation
between organization-based self-esteem and willingness to leave. Zhu
(2022) confirmed that organization-based self-esteem significantly
negatively impacts employees' willingness to leave. Organization-based
self-esteem can help employees form a positive self-perception and self-
concept. When employees feel that they are important in the organization
and the organization needs them, they will strongly feel that they are part
of the organization, enormously satisfying their belonging needs. Their

intention to stay will also increase.
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Organization-based self-esteem can meet employees' ability and
value needs, reduce their resignation motivation, and affect their
willingness to leave. Therefore, the employee's organization-based self-
esteem is an intermediary between the leader's expression of gratitude
and the employee's willingness to stay. That is, leaders’ expression of
gratitude affects employees' willingness to stay by improving their
organization-based self-esteem.

In conclusion, this study verified that employee emotional commitment
and organization-based self-esteem were positively associated with
employee willingness to stay. Leadership gratitude positively correlates
with employees' willingness to stay through their emotional commitment
and organization-based self-esteem.

Contributions

Theoretical implication: First, most existing studies address gratitude
in general social interaction, such as peer relationships (Williams & Bartlett,
2015) and intimacy (i. e. lovers or close friends) (Lambertetal., 2010); fewer
studies examine the impact of gratitude in an organizational context (Lu &
Bai, 2019). In particular, it ignores the expression of gratitude between
different levels prevalent in the organization (Locklear et al., 2023). Based
on the theories of positive emotion expansion construction, social
information processing, and social exchange, this study discusses the
influence of leadership gratitude expression on the willingness of
employees to stay in the specific organizational environment of private
universities. This study expands the theoretical research of leadership
emotion expression and enriches the factors influencing employees’
intention to stay. Second, most studies discuss the effects of gratitude
characteristics and states on human behavior and outcomes from the
perspective of individual characteristics and states (Lu & Bai, 2019), while
they rarely discuss the influence of gratitude expression from the
perspective of behavior. This study enriches previous research by exploring
the effects and mechanisms of leaders' gratitude expression behavior on
the intention to stay. Finally, for the first time, we take the lecturers in

Zhengzhou Private Universities as an example to study the impact of
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leaders’ gratitude expression on employees' willingness to leave.
Currently, most empirical studies on the expression of leadership gratitude
are limited to enterprises, and less attention is paid to special groups of
lecturers, especially university lecturers. The previous introduction shows
us that the lecturer's work, personality, and demand characteristics are
very different from those of employees in other industries. Therefore, it is
of particular theoretical significance to study the response of private
university lecturers to leaders' expressions of gratitude. This study opens
a new perspective.

Practical implication: First, this study helped organizational leaders
recognize the importance of expressing leadership gratitude in
organizational management. The relationship between leaders
‘expressions of gratitude and employees' willingness to stay suggests that
organizational leaders can increase their willingness to stay by enhancing
their emotional commitment to the organization and their organization-
based self-esteem, by regularly increasing their gratitude to employees.
Organizational leaders can express their gratitude to employees with
words or actions, so that employees can feel recognized and enhance
their emotional commitment to the organization. On the one hand,
organizations can improve employees' self-esteem and emotional
commitment from multiple dimensions, such as work design, positive
feedback, and rewards. On the other hand, organizations can help leaders
demonstrate and express their gratitude through specific training and
socialization programs (Lee et al,, 2019). Organizations should also pay
attention to the gratitude qualities of managers when recruiting and
selecting managers. Organizations can even use gratitude expression as an
intervention strategy to improve employee well-being (Fehr et al., 2017).

Second, this study could help organizations reduce the cost of HRM.
Expressing leadership gratitude only requires a word or even an email to
motivate employees to stay in the organization, helping the organization
to save the cost of material incentives, recruitment costs, and training
costs, while saving managers time and energy. Verbal gratitude can be

expressed in minutes or even seconds, at a negligible cost. However, it
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can have a profound impact on interpersonal relationships. Expressing
gratitude can positively impact individuals (those who express gratitude,
those who are appreciated by others, bystanders), two sides of interaction
(Vollmann et al., 2019), and groups. Therefore, expressing gratitude is a
low-cost  behavior of establishing and maintaining interpersonal
relationships (Kumar et al., 2019). The organization can actively create a
grateful environment, promote effective communication between leaders
and employees, improve the sense of identity and happiness of
employees, and improve the employees' willingness to stay, thereby
reducing the management cost of the organization.

Limitations and Future Research

First, the study methodology. This study used the quantitative
analysis method of questionnaire survey and a one-time collection of
questionnaires, ignoring the fact that gratitude expression may be subject
to daily differences as an emotional expression behavior. To some extent,
it affects the reliability of causality inference between variables. In the
future, qualitative studies such as interviews, observations, and
experiments can be used to provide more sufficient causal evidence for
the model. Second, the measuring tools. The measurement tool of this
study adopted mature scales developed abroad, but the development of
these scales was based on the Western cultural background. Due to
specific differences in Chinese and Western cultural backgrounds, the
direct application of the scale in the Chinese context may impact the
scale's validity. If the basis of the original scale is combined with the
Chinese situation, it may be possible to improve the accuracy of this study
further. Future researchers can develop or revise variable measurement
scales with Chinese characteristics. Third, the sample selection. In terms
of the study samples, the samples selected were from private universities
in Zhengzhou, China, and the respondents were all lecturers who grew up
in a Chinese cultural background. China has a high power distance and is
more responsive to leadership gratitude. However, Western countries tend
to have low power distance, so it remains to be seen whether the results

remain universal. Future studies will consider sample diversification.
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Fourth, the mediation variable. This study used the expansion and
construction theory of positive emotions, the theory of social information
processing, and the theory of social exchange to explain the internal
mechanism between leaders ‘gratitude expression and employees'
willingness to stay, and only analyzed the intermediary role of emotional
commitment and the organization-based self-esteem. In the future, we
can explore other possible mechanisms. Future studies can explore other
possible mediating mechanisms to enrich the role of leadership gratitude
in employees' willingness to stay. Fifth, the boundary conditions. This
study did not analyze the regulatory variables of the internal mechanisms
between leadership gratitude expression and employees' willingness to
stay. However, there are many factors regarding the actual work activities,
such as employees' power distance and characteristics. Thus, the
regulatory effect of the boundary conditions can be considered in the

future.
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Abstract

The Objectives of this study were: 1) to study the relationship
between risk leadership administration and students' career preparedness
within art programs. 2) to evaluate the relationship between innovative
curricula and both student career preparedness and teaching efficacy
within art education programs. 3) to investigate the relationship between
student engagement in performance arts and their career readiness in the
arts sector. Data were collected through surveys and semi-structured
interviews with 300 students and 20 faculty members, focusing on their
perceptions of risk management and talent delivery strategies.
Quantitative analysis was conducted using descriptive and inferential
statistics, while qualitative data were analyzed through thematic content

analysis.

The results of this study found that: 1) highlight the positive influence
of risk leadership administration on teaching efficacy, particularly when
coupled with innovative curriculum designs and continuous faculty
development. 2) Industry collaboration was found to play a crucial role in
providing practical experiences that bridge the gap between academic
learning and professional practice. 3) Student engagement in performance
arts and project-based learning significantly enhanced their career

readiness.
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The study concludes that effective risk leadership, curriculum
flexibility, and industry engagement can enhance the overall quality of art
education and make graduates more competitive in the art industry.
Recommendations for educational administrators include strengthening
risk management frameworks, fostering interdisciplinary and digital
learning  approaches, and promoting continuous  professional

development for faculty.

Keywords: Risk Leadership Administration, Talent Delivery, Art Students

Background and Importance of the Problem

The evolution of art education in Asia showcases a vibrant interplay
between traditional teaching methods and the rising demands of the
contemporary arts market. This shift highlights the urgent need for
academic institutions to adapt to market dynamics, ensuring graduates
possess the skills and knowledge essential for thriving in creative
industries. Early research, including studies by Ge (2020), underscores the
necessity for Chinese art education programs to better align with industry
standards. Jiao (2020) further explores the creation of talent training
frameworks in engineering management, highlighting a broader movement
towards integrating practical experience with academic learning. Cui (2020)
advocates for the refinement of undergraduate curricula, pointing out that
local education systems must effectively adapt to the industry's

sophisticated demands.

The objective is to synthesize classical paradigms of art education
with the evolving demands of modern creative industries. This intersection
is increasingly vital as the art market becomes more dynamic and the skills
required for success in the creative sectors grow more complex. Recent
studies, such as those by Ge (2020), stress the urgency for educational
programs in China to evolve in accordance with market demands, ensuring
that graduates are not only creatively adept but also possess the

necessary skills to thrive in the business aspects of art. Jiao (2020)
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elaborates on the need for robust talent training frameworks that integrate
practical experience with theoretical learning, reflecting a broader trend
across educational disciplines. Cui (2020) underscores this by advocating

for refining undergraduate curricula to meet industry standards better.

As Li (2020) articulated, innovative educational frameworks call for a
paradigm shift in the foundational values of design and art education. This
shift is essential for preparing students to manage the art world's creative
and commercial challenges. The research by Sun (2020) and Liu (2020)
emphasizes the importance of project-based learning and modern
apprenticeships, which align educational experiences more closely with

real-world industry requirements.

The research challenges this study intends to address are the
discernible disconnect between current pedagogical practices in Chinese
art education and the progressive needs of the art industry. While there
are initial efforts to integrate industry practices into art education, a holistic
approach that comprehensively covers teaching management, talent

development, and responsiveness to emerging trends is still missing.
Research Objectives

1. To study the risk management model of administrators at

Chongging University, China.

2. To confirm the risk management model of administrators at

Chongqing University, China.

3. To assess the feasibility of implementing the risk management

model of administrators at Chongging University, China.
Research Hypotheses

H1: Integrating risk leadership administration practices within industry
collaboration is positively associated with enhanced student career

readiness in arts education.
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H2: Curriculum innovation, informed by risk leadership principles,

positively influences student career readiness in art education.

H3: Faculty professional development focused on risk leadership

enhances student career readiness in the arts industry.

Hd: Student engagement in performance arts, enriched by risk

leadership approaches, correlates positively with career readiness.

H5: The application of risk leadership in industry collaboration

positively relates to teaching efficacy in arts education.

H6: Curriculum innovations incorporating risk leadership are

associated with increased teaching efficacy in arts education.

H7: Faculty professional development in risk leadership positively

impacts teaching efficacy.

H8: Student engagement in performance arts, underpinned by risk

leadership strategies, leads to higher teaching efficacy.

H9: Teaching efficacy, bolstered by risk leadership in arts education,

is directly associated with increased student career readiness.
Scope of the Study
1. Population

This study focuses on faculty members and administrators within the
three branches of the Faculty of Fine Arts at Chongging University, China.
The total population consists of 571 individuals, and a sample of 320 will

be selected for data collection.
Participants will include:

Faculty members are responsible for academic and administrative

tasks.

Administrators are involved in institutional decision-making and

faculty risk management strategies.
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The study excludes students since the primary objective is to assess
the risk management model implemented by faculty administrators rather

than student career readiness.
2. Content

This study examines the Risk Management Model of Administrators
within the three branches of the Faculty of Fine Arts at Chongging
University. The research focuses on:

Current risk management practices employed by administrators are to
mitigate challenges within the faculty.

Evaluation of risk identification, assessment, mitigation, and policy

enforcement in academic administration.

Confirmation and feasibility of the risk management model as a

structured framework for administrative decision-making.

The study will not assess student career readiness, industry
collaboration, or curriculum innovation, as these topics are outside the

scope of risk management administration.
3. Variables

Independent Variables: Risk identification, risk assessment, risk

mitigation, and policy enforcement.

Mediating Variable: The effectiveness of administrative decision-

making.

Dependent Variable: The overall efficiency and sustainability of risk

management in faculty operations.
The Significance of the Study
1. Enhancing Educational Practices and Outcomes in Art Education

This research aims to enrich the existing knowledge base regarding the

collective impact of industry collaboration, curriculum innovation, faculty
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professional development, and student engagement in performance arts
on student career readiness and teaching efficacy within arts education.
By pinpointing effective educational strategies, the study's outcomes
could serve as valuable insights for curriculum designers, educators, and
policymakers focused on refining educational programs in art institutions.
Such enhancements are anticipated to foster the development of art
education systems that are more aligned with industry requirements,

thereby better equipping students for future roles in the arts sector.
2. Bridging the Gap between Academia and the Arts Industry

Exploring the influence of industry collaboration on student career
readiness and teaching efficacy offers a unique opportunity to underscore
the advantages of forging stronger connections between academic
institutions and the arts industry. The study showcases how practical
experience, networking, and industry knowledge can elevate educational
achievements. It advocates for art institutions to pursue and establish
significant partnerships with industry entities, potentially narrowing the gap
between academic training and professional expectations in the arts,
ensuring graduates are well-prepared for the challenges of the modern

arts scene.
3. Promoting Continuous Professional Development and Engagement

Furthermore, this study highlights the critical role of continuous
professional development for faculty and active engagement in
performance arts for students, stressing the importance of perpetual
learning and participation in the educational journey. The findings are
expected to support the adoption of ongoing professional development
initiatives for educators, illustrating their positive impact on teaching
efficacy and student success. Additionally, by demonstrating the benefits
of student engagement in performance arts, the research encourages
educational institutions to create more interactive and engaging learning

environments. This approach aims to invigorate the educational process,
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benefiting learners and teachers by cultivating a culture of excellence and

innovation in arts education.
Theory and Concept
1. Theory and Concept of Risk Leadership Administration

Risk leadership administration involves strategic oversight and
proactive management of organizational risks. In the context of art
education, it encompasses managing uncertainties related to curriculum
development, faculty activities, and student engagement. This approach
ensures educational institutions can anticipate, manage, and mitigate
potential disruptions, thereby maintaining effective delivery of skills and

knowledge essential for student success in the arts industry.

Alajmi (2021) discusses the implementation difficulties of the Kuwait
National Competency-Based Curriculum, highlighting the importance of
risk management in educational reforms. The study emphasizes the need
for strategic oversigsht to navigate challenges, suggesting that risk
leadership can play a crucial role in ensuring the successful
implementation of new curricula. This aligns with risk leadership
administration in art education, where managing risks is vital for adapting
to evolving industry demands and enhancing educational outcomes. By
focusing on strategic planning and foresight, academic leaders can create
more resilient and adaptable learning environments that better prepare

students for the complexities of the art industry.

Liu (2020) addresses the training of "modern apprenticeship" talents
for art design majors in higher vocational education. The study highlights
the importance of apprenticeship models in bridging the gap between
theoretical learning and practical application. Risk leadership in this
context involves establishing strong partnerships with industry
stakeholders and creating structured apprenticeship programs that provide
students hands-on experience. By integrating apprenticeship models into

the curriculum, educational institutions can enhance art students' practical
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skills and employability, ensuring they are well-prepared for professional

success.
2. Theory and Concept of Risk Leadership Administration

Chen and Liu (2021) further elaborate on the importance of a
structured approach to risk identification. They suggest that art institutions
should employ qualitative and quantitative methods to identify risks
comprehensively. This includes stakeholder consultations, environmental
scans, and data analysis to uncover potential vulnerabilities. Their research
underscores the need for ongoing risk identification processes, as the
educational landscape is dynamic and constantly evolving. Regularly
updating an institution's risk profile ensures it remains responsive to new

challenges and opportunities.

Campbell and Li (2021) explore the role of leadership in the risk
identification process, particularly in the context of talent development
and retention in Chinese universities. They argue that effective leadership
is critical in fostering a culture of risk awareness and proactive
management. Leaders must engage with faculty, students, and industry
partners to gather insights on potential risks and create an environment
where risks are openly discussed and addressed. This collaborative
approach enhances the institution’s ability to identify and mitigate risks

early, ensuring a more stable educational environment.

Smith and Chen (2021) emphasize the importance of continuous
improvement and adaptability in risk leadership. They argue that
educational leaders must be proactive in risk management efforts,
continuously seeking opportunities to improve and adapt their programs
to changing circumstances. By fostering a culture of innovation and
continuous improvement, institutions can enhance their resilience and
effectiveness, ensuring they remain relevant and effective in preparing

students for professional success.

Roberts and Yang (2021) highlight the role of experiential learning in

enhancing educational outcomes. They argue that by integrating risk
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management principles into the curriculum and creating opportunities for
practical, hands-on learning, academic institutions can better prepare
students for the professional demands of the art industry. Therefore,
effective risk leadership in educational administration involves managing
risks and creating opportunities for experiential learning and practical skill

development.
3. Theory and Concept of Talent Delivery
Meaning

Talent delivery in art education refers to the processes and practices
through which educational institutions cultivate and impart essential skills
and competencies to students, preparing them for professional careers in

the arts sector.

Ahmadi and Ahmadi (2020) describe talent delivery as a
comprehensive approach that imparts artistic skills and develops critical
thinking, problem-solving abilities, and professional competencies. Their
study highlights the importance of a holistic educational framework that
prepares students for the multifaceted demands of the arts industry. By
focusing on a broad range of skills, academic institutions can ensure that
graduates are well-equipped to navigate the complexities of their

professional careers.

Brown and Zhang (2020) emphasize aligning educational practices
with industry standards and requirements. They argue that talent delivery
should be responsive to the evolving needs of the arts sector,
incorporating current trends and technologies. This alignment ensures that
students acquire relevant skills that enhance their employability and
career readiness. The authors suggest continuous dialogue between
educational institutions and industry stakeholders is crucial for keeping

curricula updated and relevant.

Roberts and Yang (2021) focus on the experiential learning aspects of

talent delivery, highlighting the role of practical, hands-on experiences in
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preparing students for professional success. They argue that real-world
applications must complement theoretical knowledge to create a
comprehensive learning experience. This approach enhances students'
technical skills and builds their confidence and adaptability, which are

essential for thriving in the dynamic arts industry.
4. Relation of Variables

Ahmadi and Ahmadi (2020) explore the relationship between effective
talent delivery and improved career readiness among students. Their
research suggests that a well-structured talent delivery system,
incorporating elements such as curriculum design, faculty development,
industry collaboration, and student engagement, significantly enhances
students' preparedness for professional careers. Institutions can improve
career readiness and employability outcomes by aligning educational
practices with industry needs and providing comprehensive student

support.

Brown and Zhang (2020) examine the impact of talent delivery on
teaching efficacy among educators. They argue that effective talent
delivery practices, such as continuous professional development and
industry collaboration, enhance teaching efficacy by providing educators
with the necessary skills and knowledge to deliver high-quality education.
By supporting educators in their professional growth and ensuring that
they are equipped to address the diverse needs of their students,

institutions can enhance the overall quality of their educational programs.

Tang and Wu (2020) investigate the interplay between talent delivery
components and educational outcomes. Their research suggests that a
holistic approach to talent delivery, integrating curriculum design, faculty
development, industry collaboration, and student engagement, creates a
synergistic effect that enhances student and educator outcomes. By
addressing all aspects of talent delivery comprehensively, educational
institutions can create a more effective and cohesive educational

environment that supports the success of both students and educators.
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5. Conclusion of Concept/Theory

Jones and Li (2020) conclude that robust talent delivery mechanisms
ensure that art students acquire creative skills and the business acumen
necessary for success in the professional art world. Their research suggests
that a comprehensive approach to talent delivery, integrating curriculum
design, faculty development, industry collaboration, and student
engagement, creates a holistic educational experience that prepares

students for the multifaceted demands of their careers.

Smith and Chen (2021) emphasize the importance of continuous
improvement and adaptability in talent delivery. They argue that
educational institutions must continuously refine and update their talent
delivery practices to keep pace with industry developments and changing
educational needs. By fostering a culture of continuous improvement,
institutions can ensure that their programs remain relevant and effective

in preparing students for professional success.
Conceptual Framework

The conceptual framework for this study integrates risk leadership,
administration, and talent delivery in art education. It considers the
relationships between risk leadership practices, curriculum innovation,
faculty development, and student engagement to enhance teaching

efficacy and student career readiness.

Curriculum Innovation H?

H6
\ Hl

Risk Leadership

Industry Collaboration s A T
Hs Teaching Efficacy }ﬂb{ Student Career Readiness
Student Engagement in Performance Arts -
HT H4

H3

‘ Faculty Professional Development




TImTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

Figure: Conceptual model
Research Methodology

The methodology encompasses the study's population and sampling,

research instruments, data collection, and data analysis procedures.
1. Population and Sampling
1.1 Population

The population for this study consists of faculty members and
administrators within the three branches of the Faculty of Fine Arts at
Chongging University, China. The total population size is 571, which

includes:

Faculty members are responsible for academic administration and

teaching.

Administrators are involved in faculty governance, policy-making, and

risk management.

The study focuses on faculty and administrative risk management
strategies rather than students, ensuring that findings are directly relevant
to institutional leadership and decision-making within the Faculty of Fine
Arts.

1.2 Sampling

To ensure a representative sample, the study employs [Structural
Equation Modeling (SEM) / Taro Yamane’s formula] (finalize the

appropriate method based on your actual approach).
Sampling Method Options:
SEM is used:

Justification: SEM requires an adequate sample size to ensure

statistical power and reliable model estimation. Given the study's focus



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

on risk management factors among administrators, a sample of 320

individuals was deemed appropriate for structural modeling analysis.

The sample is drawn proportionally from faculty and administrators

across the Faculty of Fine Arts branches.
Also, Taro Yamane’s formula is used:
Formula Applied:

The Taro Yamane formula was used to determine the appropriate
sample size. This method ensures a scientifically valid sample while

maintaining a 95% confidence level with a 5% margin of error
2. Research Instruments

The research instruments used in this study include surveys and
interviews, designed to gather comprehensive data on the impact of risk

leadership administration on talent delivery.
Surveys

Students and faculty members were surveyed to collect quantitative
data on their perceptions and experiences. The survey questions were
developed to assess various aspects of risk leadership administration,
curriculum design, faculty development, industry collaboration, and
student engagement. Likert scale questions were used to quantify
responses, providing a structured way to measure attitudes and

perceptions.
3 Data Collection

The data collection process involved several steps to ensure accuracy

and reliability:

Survey Distribution: Surveys were distributed electronically to all
students and faculty members within the target population. Email
invitations included a link to the online survey, ensuring easy access and

encouraging participation. Reminders were sent to increase response rates.
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Interview Scheduling: A subset of survey respondents was selected
for follow-up interviews. Participants were chosen based on their survey
responses to ensure diverse perspectives. Interviews were scheduled at
convenient times for participants and conducted via video conferencing

to accommodate different schedules.

Data Management: All survey and interview data were anonymized to
protect respondents' confidentiality. Survey responses were automatically
recorded in a database, while interview recordings were transcribed for
analysis. Data were securely stored and only accessible to the research

team.
4 Data Analysis

The data analysis process involved quantitative and qualitative
methods to comprehensively assess the impact of risk leadership

administration on talent delivery.
Quantitative Analysis:

Descriptive Statistics: Descriptive statistics were used to summarize
the survey data, including measures of central tendency (mean, median)
and dispersion (standard deviation). This provided an overview of the

general trends and patterns in the responses.

Inferential Statistics: Inferential statistical tests, such as t-tests and
ANOVA, were conducted to determine if there were significant differences
between subgroups (e.g., students from different departments, faculty
members with varying levels of experience). These tests helped identify

specific factors influencing risk leadership perceptions and talent delivery.

Correlation Analysis: Correlation analysis was used to examine the
relationships between different variables (e.g., the relationship between
curriculum satisfaction and perceived career readiness). This analysis

helped identify key factors that contribute to effective talent delivery.

Qualitative Analysis:
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Thematic Analysis: The interview transcripts were analyzed using
thematic analysis, which involved coding the data to identify common
themes and patterns. Themes were developed based on the research

questions and the key areas explored in the interviews.

Content Analysis: Content analysis was performed to quantify the
frequency of specific themes and categories within the qualitative data.
This provided a structured way to interpret the qualitative responses and

draw meaningful conclusions.

Triangulation: Triangulation was used to validate the findings by cross-
referencing the quantitative survey data with the qualitative interview
data. This approach ensured the reliability and validity of the results by

corroborating the findings from multiple data sources.
Conclusion

This chapter has outlined the comprehensive research methodology
employed in this study, including the population and sampling, research
instruments, data collection, and data analysis procedures. By utilizing a
robust and systematic approach, this study aims to provide valuable
insights into the impact of risk leadership administration on talent delivery
for art students at Chongqging University. The findings will inform strategies
to enhance teaching efficacy and student career readiness, ultimately

contributing to improving art education programs.
Research Results and Analysis

The analysis of data collected from the 300 students and 20 faculty
members from the fine arts, design, and performance arts departments at
Chongging University. The study examines the relationships between risk
leadership administration, talent delivery, teaching efficacy, and student
career readiness, as outlined in the research objectives and hypotheses.
Both quantitative and qualitative methods have been employed to
provide a comprehensive understanding of the data. The chapter is

divided into the following sections: demographic analysis, descriptive
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statistics, inferential analysis (including hypothesis testing), and thematic

analysis of the qualitative interviews.

The demographic profile of the 320 respondents, including 300
students and 20 faculty members, is analyzed first to understand the
participants' backgrounds regarding age, gender, department, role, and
years of study/teaching experience. This demographic analysis helps to
ensure the diversity of the sample and its representativeness across the

various art programs at the university.

Descriptive statistics overview respondents' perceptions of risk
leadership, talent delivery, teaching efficacy, and career readiness. The
analysis is based on the Likert scale responses (1-5) from the survey, where
1 represents "strongly disagree" and five means "strongly agree." The

following subsections will summarize the results for each key area of
inquiry.
1 Perceptions of Risk Leadership

The first area of analysis focuses on how well respondents understand
and perceive the effectiveness of risk leadership practices at Chongging

University.

Tablel: Descriptive Statistics for Risk Leadership Perceptions

Risk Leadership Item Mean | Median | SD | Min | Max
Awareness of Risk Leadership 3.78 4.0 1.12 |1 5
Understanding of Risk Leadership 3.85 4.0 1.05]1 5
Effectiveness of Risk Leadership 369 |40 1.14 11 5
Impact of Risk Leadership on Education 392 140 098 | 2 5
Confidence in Risk Management by University | 3.88 4.0 1.07 | 1 5

The respondents generally expressed moderate to high awareness,
understanding, and confidence in Chongging University's risk leadership
practices. The mean scores for these items range from 3.69 to 3.92, with

most respondents positively rating their knowledge and the university's
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risk management efforts. The relatively low standard deviations suggest
that most respondents have similar views.

2 Talent Delivery

This section examines respondents’ views on curriculum design,
faculty preparedness, and the overall effectiveness of talent delivery

strategies in preparing students for professional careers in the arts.

Table 2: Descriptive Statistics for Talent Delivery

Talent Delivery Item Mean | Median | SD | Min | Max
Satisfaction ~ with  Curriculum | 3.95 | 4.0 1.00 | 1 5
Design

Faculty Skills and Knowledge 412 |4.0 09512 5
Effectiveness of Industry | 3.89 | 4.0 1.02
Collaborations

Student Engagement in Learning 385 |40 1.09 | 1

Talent  Delivery and Career | 4.05 | 4.0 1.03 | 2 5
Preparedness

Overall, respondents were satisfied with the talent delivery strategies
at Chongging University, particularly in terms of faculty skills and
knowledge (mean = 4.12) and students' preparedness for careers in the
arts (mean = 4.05). The effectiveness of industry collaborations and
student engagement in learning also received favorable ratings, though
slightly lower than other factors.

3 Teaching Efficacy

This section analyzes respondents’ perceptions of teaching efficacy,
including the alicnment between faculty teaching practices and industry

needs and the overall effectiveness of teaching methods.

Table: Descriptive Statistics for Teaching Efficacy

Teaching Efficacy Item Mean | Median | SD | Min | Max
Effectiveness of Teaching Methods | 4.10 | 4.0 097 |2 5
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Faculty Preparedness to Teach 408 |4.0 093 |2 5
Support for Faculty Development | 3.92 | 4.0 1.06 | 1 5
Alisnment with Industry Needs 395 4.0 099 |2 5
Teaching Efficacy and Student | 4.05 | 4.0 1.01 ]2 5
Outcomes

The analysis shows that faculty members at Chongging University are
perceived as well-prepared and effective in their teaching practices, with
a mean score of 4.08 for faculty preparedness. The alignment of teaching
practices with industry needs also received a positive rating (mean = 3.95),
indicating that the university’s programs are well-tuned to the

requirements of the art industry.
4 Student Career Readiness

This section presents respondents’ self-assessments of their career
readiness and confidence in their ability to succeed in the professional art

world after graduation.

Table: Descriptive Statistics for Career Readiness

Career Readiness Item Mean | Median | SD | Min | Max
Preparedness for a Professional | 4.00 | 4.0 1.01 12 5
Career in the Arts

Skills Matching Industry | 4.10 | 4.0 0972 5
Requirements

Enhancement of Career Readiness | 3.95 | 4.0 1.02 | 2 5
through Practical Experiences

Career Development  Support | 3.88 | 4.0 1.08 | 2 5
Provided by the University

Confidence in Professional | 3.98 | 4.0 1.07 | 2 5
Success

Respondents indicated they feel well-prepared for their professional
careers in the arts, with a mean score of 4.00 for overall career
preparedness. The match between their acquired skills and industry

requirements also received a high rating (mean = 4.10), suggesting that
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Chongging University's programs effectively align educational outcomes

with professional demands.
Inferential Statistical Analysis and Hypothesis Testing

This section presents the results of inferential statistical analyses
conducted to test the hypotheses outlined in Chapter 1. The study
includes correlation tests, t-tests, ANOVA, and regression analyses, where
appropriate, to determine the relationships between variables such as risk
leadership practices, talent delivery, teaching efficacy, and student career
readiness.

5. The hypotheses tested are as follows:

H1: Integrating risk leadership administration practices within industry
collaboration is positively associated with enhanced student career

readiness in arts education.

H2: Curriculum innovation, informed by risk leadership principles,

positively influences student career readiness in art education.

H3: Faculty professional development focused on risk leadership

enhances student career readiness in the arts industry.

H4: Student engagement in performance arts, enriched by risk

leadership approaches, correlates positively with career readiness.

H5: The application of risk leadership in industry collaboration

positively relates to teaching efficacy in arts education.

H6: Curriculum innovations incorporating risk leadership are

associated with increased teaching efficacy in arts education.

H7: Faculty professional development in risk leadership positively

impacts teaching efficacy.

H8: Student engagement in performance arts, underpinned by risk

leadership strategies, leads to higher teaching efficacy.
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H9: Teaching efficacy, bolstered by risk leadership in arts education,

is directly associated with increased student career readiness.

The results of the hypothesis testing provide significant insights into
the relationships between risk leadership administration, curriculum
innovation, faculty development, student engagement, teaching efficacy,
and career readiness for art students at Chongging University. Each
hypothesis was tested using Pearson correlation and regression analysis,
providing robust statistical evidence to support the proposed relationships
(Figure 2).

Conclusion

The findings of this study demonstrate the critical importance of risk
leadership administration, curriculum innovation, faculty development,
and industry collaboration in enhancing teaching efficacy and student
career readiness in art education programs at Chongging University. The
study provides strong evidence that when educational institutions adopt
a proactive approach to risk management and talent delivery, students
and educators are better prepared to navigate the complexities of the

modern art industry.
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Risk Leadership Administration: The strategic management of risks
related to curriculum development, faculty activities, and student
engagement is crucial in maintaining high standards of teaching and
learning in art education programs. Institutions that adopt a proactive
approach to risk leadership are better equipped to enhance student

career readiness and teaching efficacy.

Curriculum  Innovation: Interdisciplinary and flexible curricula
integrating digital technologies and real-world industry experiences
significantly improve students' confidence in their career readiness.
Curriculum innovation, informed by risk leadership principles, is essential
for preparing students for the dynamic and evolving nature of the art

industry.

Faculty Development: Continuous professional development
programs, particularly those focusing on risk leadership and industry
collaboration, are essential for enhancing teaching efficacy. Educators
participating in mentorship and peer learning opportunities can better
adapt to industry changes and provide students with relevant and up-to-

date knowledge.

Industry Collaboration: Strong partnerships between educational
institutions and industry stakeholders provide students with valuable
hands-on experiences that bridge the gap between academic learning and
professional practice. Industry collaborations are a key factor in enhancing

student career readiness and employability.

Student Engagement: Active participation in performance arts, project-
based learning, and collaborative assignments fosters the development of
critical soft skills and enhances student preparedness for the professional

art world.
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Abstract

The waste problem in the region is due to the rapid expansion of
urbanization, and the management system is unable to support the
increase in waste volume. This is the source of this study. The research
objectives are as follows: 1. Study the solid waste management issues in
Bangkron City, Nongburi Province 2. Study the solid waste management in
Bangkron City, Nongburi Province. 3. Propose waste management
guidelines to create a sustainable management system for Bangkron City,
Nongburi Province. Use a qualitative research model to collect data from
20 informants and analyze the conclusions through interpretation. The
study found that:
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1. Solid waste management issues have been identified. Because
municipal areas are urban communities with a large population and rapid
population growth, a large number of waste management problems have
arisen, leading to issues with garbage collection. The shortage of garbage
collection personnel has resulted in delays and an increase in garbage
accumulation. 2. Solid waste management in Bangkron City, Nongburi
Province includes R1 (reduction), movement to use cloth bags instead of
plastic bags, R2 (reuse) to reduce waste generation in daily life, and
movement to encourage people to sort waste. R3 (restoration) has a large-
scale waste collection project for reuse. R4 (recycling) waste reuse training
and R5 (project) activities to reduce difficult-to-biodegrade waste and
hazardous products, using only the required quantity and properly
disposing of products. 3. Waste management guidelines for a sustainable
management system of Bang Krang Municipality, Nonthaburi Province,
found that due to insufficient personnel, developing a waste management
system will result in good waste management efficiency, along with setting
a schedule for garbage collection systematically. If there is an overflow of
garbage before the scheduled collection, it can be reported immediately.
In the next phase, a budget allocation plan has been established for
purchasing additional garbage trucks to enhance efficiency and value for
money in purchasing garbage trucks, which is a worthwhile investment.
There is also a campaign to educate people about waste management by
organizing a campaign project, setting up a garbage bank, organizing an
activity to exchange old garbage, or organizing various repair activities to

make people aware of the garbage problem from the source very well.

Keywords: Local Government , Solid wastes , Solid waste management

N1 (Introduction)

TaguveziudgymdrdgluszaulanfivarsUszma srudauszmna
Inefidos Uszaudgmi 1809910019 LU U99UT28INT N1TVUIEA NS
WSEgNa wazAuAInInIsIwmalulad vinliinsustaanswensiiuun



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

fu fnsuszivg wesiaumeluladuldemsusslovde wywdiniu 3
ylddunuenfiniuedaidemnd feliswerainningaavnisy a1
ManEAs MANSeiien afuTeu wavasidisunsny umaliiAnveznde
TUsmaniin 1ntu Fusidunsiivduvewezasiatwanzludede o
WU N3N waziBeslng Wudu Lwiﬂ%ﬁ’uﬂﬁumﬁiﬁﬁummqﬂfwmﬁuiumn
weiiles Tasuuspumaasyuaznsvensvunveaiios Jeanmiasugiaded

a

mm**uumwimﬂzumﬁuavﬂmenﬂﬁzmmmu LAZANADUNTOIVEY mawaammu

mwmulmwaz;ﬂawammwsuuuﬂimml,wmunﬂﬂ sl,uﬁumzmamwawuaslaam
gniluindn uwagdnsvesyaresgniinduuilduseloviiivuilduiauguiie

Y
1

Entdfes dadgmidanarvinlddnisudlale o szdwaliiinnanszvuse
dawnndeuuazifusunseanauseguain susisvesszanuuld fadiuldain
wan1sallWlndivoveziiindusddeidosunlaenaon #regragunisiin
winnsallalnieveriiddalul 2557 Ao mmnisallilniUovezveaonyu
Tufiufishuaunsnsn rnaidies JMIAFYNTUTING U 2 Ads Ao svming
Juil 16 - 22 fiunau 2557 uag 12 wquaiax 2557 Fudumnnisalliilniive
voadisuusaiignuasinefioglumuaulavesdsny Inedussrsusuauannd
ordrlutTiniiy Iduranssnuarnimansaifngnn (Wamsnisesenaan
wiouneuldnnzaniduduansisugy, 2559) Ssnareidugaisududfy il
5078 LarAMEINYIANLAIULIINA (Aav.) Falddmnuimstseimaly
vauzatu fmuelinsudlaymeszdunssuisnid wasldiureuiu Road
Map msdnnisvezyadesuazveadedunse Wotuil 26 dvmau 2557 wagld
dnsdenslidudunisudlodigmussyadesiislunganwe daunans dau
afian uazdiusiesdulunndd TedeninsensranineInssssuviAuas
dawandon Tnensumuauuadiv Iddamhumuusiunnisuimsiansvezyares
yaeUsEing (A, 2559 - 2564) wagldfuaruiiureuainameisuuns Wetud
3 qunA 2559 et Liedasnslinisdanis veryadesuazveadssunme
Tuiuiisne q auszmaduluegrefivszansamaunsaan nansenuilay
nelifiAnanuioufousouszawulazadevnoreduindonvelssine
lmlﬁasmLﬁugﬂﬁiimazé’aﬁu (F11ININN15AINVBILAYLATEITOUATIE, 2559)

Fortauunydidudminusuumadinui 2 Tu 3 Duflegordouas
flufivsznavianssumaaswsiafiaumuuiuresssvnadudifuaeses
Uszine 5999INNTUNNAMILAT T8nTInsveeiivesiiogendelusyiuga i
Sarmsveeimaassghaduiu sodesiliAadymannisiauivas



TImTigeaaiauiuazaninems 07 8 aiiuf 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

Usens 017 1y nansenuiuAnadeulnganznisdivi uvessryaroy
MUV UNNIIWAILIVUNAUIALT8IUNNNTI BNl BIuUNYT F9nin
vuny3 umauiavuanansildengiugainesdnmsuimsdiuiiuauiangag
deshefiguesminsiiulssusznoufuduiuvesssrnsluiufishuauis
sl wendmdninasilunsengugdumaadies Faveuiaiionns
nsaflunummesmsiilosuasdenuiidndny nednsintuvesUsyansluiudi
mafinduesenngs iewnmsiinsudsuladesadeiuiiegends mnds
fuiflumsiuaunitssnoudefuiisusalsl Tedagiulfivasudung
Jaassdsruunn vliivssrnslufiufifinesesnitudmwal il Ui
YeranATFeuiumniy

NnsansAndIng 1 §3sedaulafiazAnwinuamalunisdnnng
YozyalasreaMAUIAEnsU1INe wagdieseiulsuneiiisadestunisdnnis
vpryaHosveunaAuaiiosning Meiifosnduaiunisdiduinve sy
wisilliAeduliesdunsiidusalumsiamsusy Tnsmsvhianssy e
Analenmalivszrvunansanufnfusausuuimsdanisvesluiuiiogns
wanzaufvanniifuey fnsnsususmiulunisianisdam msldveyls
Anyaruiniy n1stiefuguaruauvey usnadsdusgrsdefiasdossensu
MsuansmuAniuesyrievmuuImslumsinnisvezuairnslunis
vimaiflelfiAnanudetu uarliymruuisinssmdninsinunaaunaden ns
Fansvezdigniios anumaviawesuvudiesnisliiAnnudasnsds Uaon
vozuaviddgiiedunmsfumisnsivnzanlunsdanisvezyeaguyuums
i Ssrrumnzaniiistuliemaduendls Wennaunseviinuds guruazld
orlstnannmsiidiusaumad dawanisine elilddeyaiildannisinm
ﬂ%ﬂﬁlﬂiﬁ?ﬁﬁuuu’mwqﬂ%’uﬂgqﬂ’wmmsﬁ%ﬁumﬁmms%wﬂaﬂaaﬁmwam
VYBINAVIALDIUINTI BUNBLIBIUUNYT JMTAUUNY3

[

nQUszaeAva9n15398 (Research Objectives)

1. ileAnwiannilymivesnisianisvezyalesvounauiaiiiosuis
N319 Famdnuuny3

2. iilefnwIn1suimsdanisdanisvezyanesvenavIaliosuns
379 JNIAUUNY3



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

3. LU NANBLUININITUTMTTANs Vel AnTsuUnN1TUT YIS
ININETUTDUNAVIALDIUNI NI TAUUNYT

A5A114iun15398 (Research Methods)

n53se13oauumnslunsdanisvezyadesvesasdnsunasesd iy
viosdu n3dlAne wAvtaiiosuisns suneideswunyd daniauunys ms
ﬁﬂ‘iﬁ'ﬁé’]’&ﬂ%ﬂﬁlﬂuﬂwﬁé’]’aL%ﬂﬂmmw (Qualitative Research) fvaulunATaUARY
Ussiiuseluil

vouadiuien 21nn1sfnwuagnumnuIAINguinaonay
AfefiAstestudideldtmuaiuusluniside Taedvoumieniiiy
n1sAnw anndymvesnisdanisvezyadasy N15USNISIANITIANTVELYE
do8 LATLUINIINITUTNTIANIUEY 9nenas M uazaddeiAeades

YouLnA LA LT nAuIailiosuensie suneflosuuny3 Yt
UUNYS

vouinduilsiteyad iy dlitoyaddnylundsiszneude fuims
viemunmivesesnsUnasesr e luiuidmiauumy $uou s au drswms
Vel iufTRmuARdostumsiansezvesesdnsunasesduiodiu 5 au Fii
yuruniefunuyusulufiuidmiauuny3 $wau 5 au dsssnsfiendely

)
1

Nuifainuunyd $nou 5 Ay

w3 esilefldluntsifusiusudoyansedldnisdunisal wuuis
1598319 (Semi-structured interview form) AMVUAE ABUBEL19LANIZIANLA
Huwvuduaiwal Tasldmamiloutunnau wwuddeduiiolamedgla
uwadn iauafveslyidunival Inefvunmaueendulssinueng o §Iduay
auaziaLUUduN vty fmawdeuuuadiniulinie q Swsihdeyad
lé”lmLﬂswmuamLLazmeawasamuLLmﬂﬂmqwgmagLLaaLwaimsaUﬂqu
uaziigIvesiuEesiiaginnsise

mslnsgiidenmnin nsinwiadsdiisevhmstinaeidoyadae
N1536AT1EaTUgUle (Analytic Induction) N1sutauaUiuusuiIde taun
N153ATIERdeyadInnIsdun uvalitnsiieTgdeyaluuasedeasulunis
Fdudsnmunn §edrulng Toyaiivundnseienduteninuussens
(Descriptive) filsanmsdana duawal uazanduiin T¥nsfnuaiadoasy
wuugUly (Induction) nteNas AduNwal IneneeuAuN IATIER uae



TImTigeaaiauiuazaninems 07 8 aiiuf 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

G]ﬂ’J'WZJMlI’]EJVlLLNQ@EJIWUE]?YJWZJLM@WUU LL@'JU’]@JWﬂiﬂLUU“U@ﬂ’J’]@JU'ﬁiEﬂEJ 19n1s
LGUEJUUiiEJWEJaQVIFﬂUWUaEJNauL’QEJG]LLau‘UﬂLﬁ]u WiE]MWQEJﬂGI’JE]EJNﬂWWG]UiuﬂE]U
mwaﬂmmyvﬂm LWBLLH@W]’J'W@J“U@L"UUW]?WWUW

Nan157338 (Research Results)

wuamalunisdnnisvey alosvetesdnsunasesdIus 09diy
nsdifiny manadosnansa sunedlesuunys asuld fal

L anmdgymueinisdanisvuzyanosvaunAuIaLlaau1ansng
JmdauunyInuin LﬁaqmﬂLsumﬁjuﬁmeal,ﬂut,ma'qsqmmﬁaq TUsevIns
uwrunuaziinsveefieg 19TInvesUszeing vlilivsunanezsiuau
wn Wedgmeenisdanisvey winnudaiuassldifiems waziinaauand
Tumssaiveey Tuwaiuiivssaulymmssafvreiiominussaeuluitug
laifiaud Tunmsusnuesdigniies wasiufiduiiufidn deuthsendomsiaui
sezilfAansazauvenerluafidoudintu Suilhindgmeonisdaiiu
ygrATnuninnuiafvresliifisame vaweauyaains SailnAnaw
a1t uazduIEzavANINTY

2. NFUINTINNTIANTVULYaNREUBINAUTIALIBIUIINT Y Fandn
WUNYT Usenaunie

R1 (Reduce) Lﬁum'ﬁamﬂ%mm%zuﬂaﬂaaﬁm%mﬁmﬁu v 1
pgnildvosununananadin wui InssussAlinehunumsldgmaadn il
anUSuavey Nsaanisasavesludinusydriulrunussvvulugueuaunse
lalee 1. Tdndandununisldnszanuiiny 2. [naeddeimsunuldly
wag 3. UWEsnsIugananain
R2 (Reuse) Ao nsthusra arlesiawianalde3nass 1wy 1an

ﬁﬂﬁﬁﬁuﬁﬁﬂﬂlﬁiﬁ}j}l’lam vannunfinuandhuldadinig Wudy wudn ns
usadliUszuvuAauente: 1iederonisdaAvtazamnsaiinduunly
Usglewiilunis Reuse ilatdunisanusimnamey mslininensliduariian
Tasnnsindsweaadesldunlderauniiasnunengnisldeu Snissusadin

! ' v
) o w fal o = a

dwosnldnyuisuunuiula
R3 (Repair) n1sunanuAlunsenisuniangunsaliidens Feazis
Duvezyanesmngeuwsldln wu iindded nuinlassmsdaiuvesdulng

d‘ a ‘NI o ‘;’ dy dl U U o a
WnanUSuNuve s NUTEvRiuAslunuiIndan wazaruisaunluusanasiu



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

yadldsng 9 Wethludesuenainsatnduanlivsslowisels amnsodeuus
Tildlniuaslfedaduariouiiazinauladelusiogaduiaiodlslufiniely
ﬁ’mﬁﬂfﬂgmﬁwm%mﬂ'auﬁwlﬂﬁalﬂu%z Falasennsundsvesiiidonioun
douneuliindualdlndld fauddouusuviomhsnudeuigdluiiui e
fauangunsailiinnisuinduunlglndle

R4 (Recycle) Msviyuiigunduinlyingd drvezuiudsguniy
NPT vemeusazUszin iethndusltusslovdlmiviensuus
anmnduudnhndusldlvel 1wy nmstuifiuenudunvasundnduud
videnszanivil wui1 mstinsdmeusiluFesnmaivesnduanldusslonilng
Tnenszuaums Recycle WinanUSinamezwazaunsatndunladssTovillng
finmsAnvezyadosudazUszinn fanansainduanldlminudou nduitng
NITUIUNTHARYDIUAAYYTELNN T1ATINTEUIANTVLZYRINIANAUIAT 19
Uz suiinvgsanAnkeniaziaaniiuisluiAa

R5 (Reject) MsndnidssTaniivhansenn ietanildndudeaud
fis 1wy udfiasudnsrifidesaaisein nindeefanildintnguszasd
WU MIsUsIAlTEUsENOUNS Susvnsvanidsamsldndedaly Wasusnld
naeInszAwnY Weandywvesfidesaatesin annsldudnsaueisunse 1o
Tluusinadisidusiidu uasiwdnfusilufisegngnis dnevsdlianug
WA gafunisdanisvey i endnid sansiiandanldiaussinnmiedin

[y

Tnguszase

3. WINTUIsiamsvegliiAnssuunsuimsdnnisididuves
WAUIAIBIUNNTIE FMTAUUNYT WU

1. mrsdimssussdduasunisugnindriin thsadunisuenvesli
Ussrmuluiind uavassmyeansliifismedtensufiRnisdauenuey ioan
YaymezanAng

2. imsfndmezyaresnninsasaluaouiidnuezyares

3. msaaivslugamuagnisdansidedu whiliaug vssnvu
wazdsduldngranyeg1ansinie

4. msisuduiinsUgnIndriinvemnaulumstiefuanvezannisld
Quanadnuaziludaves Wieliinesenisdans

5. AsEMTINSIANIsARuEnvey n1siinduinlgluguuuudig 9 ns
viavezfiothluliusdlovimietvegluldusslonidy q luiausediiu



TImTigeaaiauiuazaninems 07 8 aiiuf 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

afusema (Research Discussion)

MnuanTsANEAININTNaM TSI AUeran ANl il

Faquszasdd 1. ilaRnwanmiyuivaanisinnisvezyarasves
WAUIALIBIUINSIY IMIAUUNYT

Han1sAnwan mdemueininnsvezyaesveanauaiiau1ang
Fatouuns wudh demnaaiuiveuaduuaspsudios fussrnssuu
unuazdnsueedieg1eTIaEveaseyng Y Usawerdwun e
Yaymmenisdanisvey wiinaudanureslidiieme wagiinauaidilunis
Favfivves Tuasiuiivsyaudymnssafurenilesanussadluiuilil
rud Tunsusnaesiignies uasiuiliuiiufidn Aeutreeindonisdnifuves
FliAensavauvemezluafidouiniu Suihliaslymeonisdaifiveesi
Puundhaudaiveeslidissme vasrauyeains Jvhlniaanuaitinay
Furuteravauniu saenndosturuiteresnisnniud naue (2563)
nsAnman nlgyyrinisdnnisvesyadssuazAnwuuinadunisinnisvey
yarloy luwawmauiadisanysysal Imdawysysal nan1s3denuin Jeyvnis
Fansvezyaresiidrdninandieuims diedafvuzuazieidnves Tne
ﬁigé’Uﬂ@%ﬁWﬂﬁﬁﬁMazyjawamﬂué’uﬁuﬁwﬁq FO9ANNIABAIUNITIAY
FIWTWTeYR UagsunsAnkenvezyaiay wazilnnudesnisiunsdanisvey
yarlesiunssuleudlatigmeglussiuanniian sesasne fumssuile
UfURanUSunameryares dmiuuuimaiidifnde 1) nsaiisesdnisugn

'
a

Indninlisermudaiufmansenuresiinaeesiiiuiuluowan wag )
mstmuadmunglueuenlurezindeue
FagUszasddl 2. 1iaAnwIn15UTUITTAnIsTansuesyaasuas
WAUIALIBIUIINIIE JWIAUUNYT
HAMIANINITUINITINNITIANTVYLLAK DLV UNAUIALTDIUNINTN
JanIAUUNUT WU InsdndnnisuImsianisvee 5 R 1ldluni1sdnnag

De
=De

R1 (Reduce) W unisanUFunmuesyadeniionsanindu wwu 14
ngnildvosununananadin wud InssussAlinehunumsldgmanadn il
anUSuaey nsaanisaiavesludinusyiriulvunussvsulugueuaiunse
ilelae 1. MHdandununisidnszaviivy 2. Tnasdldemnsunuldly
waz 3. Ufiasnsiugewanadin Jeaenndesiuanuidoues 3nissa quin



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

(2562) levinsfnwinszuiunisaiusiudelunisinnisverlulwamauia
suataiu sned Smindmu vhmsdnwlnensdunivaliuins Uda vie
59UAARATHUNIYUTY N1TAUNUINGY RINIENTNNUNAUIES WAUUT FRDTEN
Useru uazaaeneu saufianssudnnisves smdlideyariomn 53 ay
WU 1) mAuIafiIua iy Ussuvu guvu waznaenauluiiud fnszuu
amnusilelunisdanisvey lagldisnsnssduduaiuiiioainanusilely
yntuanUTinuues s wnduinldviemdsslesinnuesy neflduims
wifnaumaua fihguy Wufihlunsiasayege Uawmse wanideu
SﬁamaL‘ﬁaa%ﬂqmmLﬁﬁﬂﬁ]LLavmi%’U%’ﬁaﬂmmﬁ@um lugmavhdeanandasiu
\ieasranseunas gnfnusin1sdanisuey R2 (Reuse) Ao mithuszyarlovit
mmmslsumaﬂmq 1 TRt LTI EIAY mﬂml,mlwwml,mumﬂa
e sy wudh nsaussdliUssnaudauenues Wodesonisdaiiuuas
annsntndunldussloniluns Reuse ileidunisand3unanes nnsld
ninenslidueniian Tnenisihdseandaddunlddraunirngmunaignsly
91 dnssusedihdwesnldmyudsuwnuiuld feaenndesiunuidoes
Wyswa gaziu (2562) levinns@nwidesnsdanisveylugurununsnstiu
neu3 Auaglued gneides Jandaaiyu lagviin1s@newrainngy
AznssINsed i dimauna wag sunusnthuluguyy S 23 Ay
WU NTLUIUNTIANTVELVRYUBUTIUNBNIN TNAUANENTTUNITVDIYUYY
thuneshautmndundnlunisinnisues lidonguin “lassnisdanindonves
Tuguwu Frunesne” TneiduiFoudizesnsdnnisverainnisidiiauey Big
Cleaning Day Awmavnaldsniuannduldinisdrsaaaiunisalaesly
myjthu drsadeyalsaliidensen uwasldinisianuazeinaddlngluguay
ileasUSinaezyaron %’m&gﬂmm’ﬁﬂamuﬁquzﬁu Wledaadunisuenuey
Y04 R3 (Repair) MIthuudlwFonsiiaggunsalildeme Foawiady
vozyadosugouusuldlal iwu 1iddei wudn Tassnsdafussdulng
dieanuTinuregivssruthinisuiiuiiiadd uaranansadluiarasny
yadlfsing 9 Wethludesuenansathnduanldvsslovisels amnsadenue
Tldlnluaslfeduduanouiivgdnaulatelml sraty in3edldlifhnely
Srufitrgainntenneuiluiiaduves dalasanisindswosiidoniou
gouneuliinduulilvls fquddouuen viemhsrudoutidluiui e
deutangunsailmAnnininduuldlvillidsaenndostuauideves Unei 5o
uA1u (2564) ldvnsinuid ssnsdanisvegluiuiiviend saundog



TImTigeaaiauiuazaninems 07 8 aiiuf 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

nsifnY AANATIRATY NANSANYINUFN famideanisdansves Tneny
Uy loun nsfnuenvey 90119 fevee mmazmmﬁuaqa;mﬁqsuazl,t,azﬂ%mm
Y NANITAATIZAANENINATUNITIANTT Usenousie 3 Useau lawd (1) n1s
UIMs3UsuuUsEmaudaNAa e’ wudtanunse usmsdanisunludaym
Fowing 1 Wazainuarsinda (2) udansnmeniwvesiiufl invieadien
ansaAuanieuiinaininasiuldazein Sdunienisauuneuianis
un wagvan (3) Mafdudamnrmsindletuseninsserian fusznounis
NI8UNIATT aznaUsEIdny ylwnsusmsdanislufiuiinaeiinds
FufivseAnsnmandedu R (Recycle) Ao manyuisundusnldli thues
MUY MUNTTUIUNTVBEEWARLUTELAN wievhndusnliuselevilvel vio
mMsuUsanmanAsudnhnduiltlm Wy mshuifusnudsvassmandy
uivenszanival nuin asiinsdmeusuluiesnishwesnduuildusslov
Tnal Tnenszurums Recycle ipanuSinameruazanunsathnduanlduselew
Tvai Tnsdinvezyanlesusazyszinn fanunsandusldlmivaudeu nduith
gnszuiunsnanvosusiazyszian AlAsinssuIAITYEEYRIIANAUIAR 1
Ussrvuhezandanenuazidenianiloda deaenndesiunuidevesaing
yay Funes, oAAVS a3awssn uaznans nendung (2567) eadnsunATesEIL
yioady : wuamnansdaaiumsiansvezyadesuuudiiu Jgmussyanoedy
ﬁaujmd’wﬁ’ayuawizmml,azﬁLLmIﬁw?mmqumeaéﬁ?unﬂﬂ Wudgym
danndeniiAnanmsnszyiianssaeing q vesywd anmsAEnwInuitesdns
Unasesdutiosiumsuismdndunsesnidu 3 szey Ao 1) du fo nns
Anaduduamnumdnms 3Rs Tifulssrmu 2) naneh fe msatuayuls
\AansrunguuesesdnsUnasesdiuviosiu iloaiequddnnisveyandosdsl
ArINgALTiTAlILeE19ATUTT 3) Uneth Ao maaseenusniiossiing
nass onvu eidndidunslunmsihvezyadesfimaeainnsdnnisves
LAHBYYULUUATUINS R5 (Reject) Ao msvanidesianivhateen vieTan
fldnfafewdaii iwu nuufiasndnfusividesaasein vandesanildin
fnquszasd nuin mesusedliuszneumsuemnanidesnsldnasslyly
Wasualdnaeanseavuny Wieasdgmuesiidesaasann annsldndnsoei
Sunge Tl umindy wasiwandsilufsesagnds fneusu
Taasinfunisdansves Wevdnidssmsthiagiiunldfieuszinnviedio
fnqusvasd Seaanndasiuaifovesniing niniug (2563) ldvhAnwides
nMsdanmsveruuuidiuiuesuruininienlidos suaman sunanie



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

a1 nuiuumslunisdanisvezuuuidrusinvesuruiaii swalidon
FIUAAIAT BNBNIEAT FITna1UN Ap N15as1eliAnNISS NI TINAUed
Uszrsuluguay waziinanuaseninsiudtvesidulymansisasinliie
uyuvuiiduuds warairsnmsiidrusiusuinddnassuzvesnuluyuvy
TnelwaulugumuidiuAtodasadaslalunnfanssumniuney

Faguaaednl 3. iatauauLINIINTUIIMITAnsvesiAnss UL
nsuSnsianisidduveamavtaissunainiedmiauunyi

NHANSANYIHIT AU wINIluNIsUTMsIansveglvilin
szuuMIUIMsiansiidbureanaunadiosunsniedaminuumyldsed

Reduce :

¥
anasmAUY
N3

Reject :
yNanefae
A3

Reuse :
#3908
dusay

A13UTMS
Innsvezli
INATZUUNS

Recycle :
[ ¥ ¥
Faunaly

AN 1.1 UwInen1suImsianiseegliinssuun1susmsdanisi
FaEUVRINAUIALLTDIUINNTI FMTIAUUNYT

LMIMIUImMsdanisveliiAnssuunisuimsdanisiidaduves
WAUTIALIBIUNNTN FiAUUNYS

1. esanypainslumahauliifisane msfwuszuunsuIms
Jn1svezanasusauazilininusedniamlunisuinisianisesladu
9E 4R



TImTigeaaiauiuazaninems 07 8 aiiuf 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

2. Mstvuarasszesnadaivvezensafivrsliifieame 39
Sududesdamsemapusaiielidszuunissmifuldogaiafa edewuinig
nsuimstansdoswiumanuingeladivesdy vioUiinaanndeumsafusn
dandnAvansawdslusanauaiissurensielaiui

3. dmsulunisumssanisauunueuiulddaassauyssanaluns
Sndesovenifiuiy wivaddeadisyuunsusmsTanisifiussansanuay
ansnsnesueendualumstatesavey I iuegned mataarsaulszands
ANAIUNTAU

4. ANSTUTIA AR mfﬂimﬂﬁumﬂu%’agaﬁyuﬁllumﬁmmwaz
\Josdunnaardnlasenissased msdasuimsues MsdaRanssuveEA
wanviseidufanssunsveuugusing 4 ielissrwunsemindymuszaindu
malatduagan

YoLauDLu
Yarauawuziaulauly
1. msilulouiaifsrdunsairsanuianadilaifsatunisdanis
vezaine 9 luiuiioliussrrunseminfisasunisusmsinnisvezaindu
N
2. MISMUUALINTNSIAAUAIUSASVEZUUATINE Tnamrundu
Unaezann WiuAu3nIsinty
datauauusBaUuRng
AIFTAUT InUasawed eulius nsUsTTITUA st un e
gunsalig o Ysndeuus Wethlldievioudssululivsslewiedsdu
YDLEAUBRULLINIVINTG
fMruamasNsEfR e fuNSANINSTUINNSHlBUS M ANTTUeE
agedafunazlinsenusedwindonluunsnsmeivnisdng 9 Wy nsseay
anuAniuAgafunstheegluidundany msadrenguveziiievluudssy
Juduamsousnisang 9
Forauauuzlunsisendadely
AY5YNISANBIA 8 UNIATNIIN1TUS NITTANIT VLT LAn
UseAnsnnluiiui e lgnsimunulenieannuuy joanAnUsyavseaa



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025
14 a
1aN&1991984 (References)

nsuAUANLATiY. (2554). gllan1sinnsvezyanasuazmalulagnisudsgy
vozyanasliidundenudmiuiosdu. nsaummm: nsumuauuaiiv,

. (25550). WHUNTTIANTITUANY W.A. 2555-2559. NTUNNA:
NOIHLNULATUTHTUNANTUAIUANNATY.

nszvTinemans maluladuazdaunden. (2542). gilan1sdnnisuezya
HogatnensursasdmIuUIIMITiashu. ngamme:
nsgnsasinemans aluladuazdsuandon.

N3350 qUM1 (2562). nsEUIUNITANNTINRluNTIANIsvesTuLYn
wAvIaRIUaTIRY Sned AMINANY. (MangnITTUTTAMAUMENT
wyUnudin). Jauneineds innInedeideding

f56ns Ininsiug (2563). nsdanisvezuuuiidiusauvasysvuintiie

¥13l3308 Auaral dnamnzan. (anansusaansy
UTEAAUAAATUMUMIR). NLeN: UMINGIRENLLYT

FSEINIUA WIUA. (2563). Msfinwanmdyyimsianmsvesyaries waznw
wwImslunsdnnis vesyares luwamaualounysysal 3amin
WSy Iel 2NTENsYNYUIIBUATWMUIAIAY, 14(4), 52 - 56

U157 $huana. (2564). medansveluiuivieafisaadios nadifnw
aALnAdu NTUNNUNIUAST. (INYIAERTUNIUUGR). NTLNN:

UNNINYIRYUINUNTIDINY.

Wyswa neaziu. (2562). n133an1svelugusunensnstiiunatiie Aua
alusA
gunaiiies Jwmdnayy. (nerdnusinermansumyadio),
wInededesin.

a¥ayn Tunes,afdvi aiqgnssauaznnans asnduns (2567).esAnsUnAsed
dviesiiu : Lmemsaaaiumsdnnsveryadesnuu.

Journal of Modern Learning Development.9(6).373 - 384



LLu'Jﬂ'I\‘lﬂ'liU%ﬂ'liﬂ’lﬁ'limzLLfiUiz‘U'l‘UusLuL‘Uﬁﬁuﬁﬁﬂﬂlﬁu
NIWNNUATIUAT
Guidelines for Public Services to Citizens in the Sai Mai
District of Bangkok

eying nduden’, Insna avlues?

Panuwat Klanbida,Jagraval Sukmaitree

Received: February 3, 2025. Revised: March 27, 2025. Accepted: August
20, 2025

UNANED

drilnauunaie vy ngannumiuas dunuimdrdglunisuinig

Y] aa & A v v A IPN
#1515 UEMALENTEAUAMNMTINVRIUTEN UL U Tl min il liuinng
A o w o S a 1 v o & = a v d”d
MdunalndrAglunistuiniounisiasng q lussauadisa nsfnwn3ded &
TgUsraeAniside el Lilefnwanindayminisusmsansisasuiuseivy
Tulwaiuiianslu tag 2.1\ ANYILLUININNITUTNTANSITzuAYIZI YUY
dy P a v dy 3 a v a = vy o w o

wanuAaelny n539el 1Wuns3idelamnin neddlideyadifny S1uu
17 viw Fawvadu 2 nqu Ao nquiSuuinis waznguiliuinig Teerdunis
[ € a = a ¢ Y (% ¢ v <@
fun1waldadn n1sinszideya tnen1sduasien Annuniteasululssau
A1957d1A Y LazdIUITUULTEINANITANYITINTIAIUY NAN1TITY WU (1)
anntyninisuinmsaisisazunlszevu Tuwenuiansluy auauuALLay
yudeaeluy laun nsuszavtymnisasasnaadaluvatgyn lagianiy
TUFIIANTWIIU NTVEIUAIVDIYUTURALTIUIUTOLUATALTY YTl UL
wWunnadlanuuedn dewalinisiiunisdlazliagain nsvianisidonles

FTUINILTUVIUAIAIY 19U sawuauazsalniy Seyilwnisiiunisardinaglal

1o v a a o - o o o
TIMTATUHIVUNG ’J‘V]EﬂﬁElﬂﬁlﬁf]\i!l,ﬁzﬂ']iﬂﬂﬂiﬂﬁ UHIINYIAYIFAHAIUFUUNT E-mail:
$66563825005@ssru.ac.th

2a " N o Y o
Inndemstileaazmstnnses UWIINYAYITFNAIUFUUNT E-mail: jagraval su@ssru.ac.th



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

azonn Aufiunawishinseuagqunisliuinisvudsansisusuaglidanansodiis
5918 (2) MmsusmsansnsaruiUszavuluafiuiianslng fuauuauuas
uwasthmsuunsaseuaznin azen wazdaiu Taensiauluvisaes
AUITYIBLETUAT AN MATNVDIUTEV YL andgynisineg ARaTuansTuy
auwanildasudhusaramnsuaunauiazenlufiuiluguaunng ns
faunasunnsveneuaziullasadaiugiunsoudsasisuey el
Usearvuluwnangluuanunsaidadsuinisoud i azainsinisuas
Usgansnn

ANANARY: UTTUITU @151580UE UTNIT

Abstract

The Saimai District Office in Bangkok plays a crucial role in providing
public services and improving the quality of life for residents. Its staff
members serve as key drivers in ensuring the successful implementation
of various initiatives. This research aims to: (1) examine the challenges of
public service delivery in the Saimai district and (2) explore potential
strategies for improving these services.This study employs a qualitative
research approach, gathering data from 17 key informants divided into two
groups: service recipients and service providers. In-depth interviews were
conducted, and data were analyzed through synthesis, interpretation, and
descriptive summarization.The findings reveal that (1) public service
challenges in the Saimai district, particularly in transportation, include
severe traffic congestion at multiple locations, especially during peak
hours. The expansion of communities and the increasing number of
vehicles have led to overcrowded roads, causing slow and inconvenient
travel. Furthermore, the lack of connectivity between different
transportation systems, such as buses and the BTS Skytrain, results in
additional delays and inefficiencies. Some areas remain underserved by
public transportation, making accessibility difficult. (2) Enhancing public

services in transportation and water resource management should focus
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on convenience, cleanliness, and sustainability. Improvements in these
areas will enhance residents' quality of life, addressing issues related to
incomplete transportation systems and clean water shortages. In terms of
transportation, development should begin with the expansion and
improvement of public transport infrastructure, ensuring that Saimai

residents have access to efficient, fast, and reliable transportation services.

Keywords: People Public Service
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Abstract

This article aims were 1) To study buying decision to healthy food,
marking mixed factors, social factors and healthy food buying behaviors of
consumers in Nonthaburi province. And 2) to study a causal relationship
of marking mixed factors, social factors and healthy food buying behaviors
of consumers affect buying decision to healthy food of consumers in
Nonthaburi province. The data collected by questionnaires, testing with
275 consumers who purchase healthy food in Nonthaburi province. The
research sampling was connivance sampling. The reliability value was
0.951 of the questionnaires. The statistical analyzed data were percentage,
mean, standard deviation and the confirmation component analysis.

Results of the research showed that 1) Overall, the buying
decisions to healthy food was at a high level, the marketing mixed factors
was at a high level, the social factors were at a high level and the healthy
food buying behaviors of consumers in Nonthaburi province was at a high
level. And 2) a causal relationship models of marking mixed factors, social

factors and healthy food buying behaviors affect to the buying decision to
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healthy food of consumers in Nonthaburi province were congruent with
the empirical data which an according of hypothesis. The three causal
variables; the marketing mixed, the social factors and the healthy food
buying behaviors were the most explained factors which could explain the
variance at 49.2 percentage. The indicated that the entrepreneur should
focused on developing diversified healthy foods, nutritious, reasonably
priced and healthy food delivery marketing strategy to intimate or loved

ones for expanded marketing opportunity and increasing sales.

Keywords: Intention purchase, healthy food, consumers
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Abstract

The Nakhon Pathom Provincial Administrative Organization plays an
important role in local development and improving the quality of life of
the people in the areaby civil servants are an important mechanism in
driving various missions to achieve success. This research study has the
objective 1) to study the problem of excellent performance of civil
servants in the Nakhon Pathom Provincial Administrative Organization and
2) to study guidelines for excellent performance of civil servants. in the
Nakhon Pathom Provincial Administrative Organization. This research is
qualitative. There were 17 key informants divided into 2 groups: local
government officials and service recipient groups. The research results
found that (1) The problem of excellent performance of civil servants in the
Nakhon Pathom Provincial Administrative Organization quality of work is
caused by many factors, such as limited resource management rules,
complex systems, and regulations. There is also the problem of personnel
lacking skills or lack of appropriate manpower. As for the amount of work,
civil servants are responsible for multiple aspects simultaneously. This
causes a lack of good planning and duplication. As for the improper
allocation of time causing you to face pressure to complete your work on
time. Including limited budget and allocation that do not match the
needs, making it impossible to purchase necessary materials resulting. (2)

Guidelines for excellent work performance of civil servants of the Nakhon
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Pathom Provincial Administrative Organization quality of work the focus
should be on creating shared goals and understanding. Ready to develop
skills to be able to accept and solve problems quickly. For the workload
there should be planning and prioritization by assigning work according to
the skills of personnel. As for time planning and communication with your
team will reduce duplication and increase efficiency including expenses
the focus should be on transparency and efficiency by carefully allocating
the budget and regularly reviewing spending.

Keywords: Work Performance, Excellent, Civil Servants
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Abstract
Had Siao Subdistrict Municipality, Si Satchanalai District, Sukhothai

Province, plays a significant role in local development and enhancing the
quality of life of its residents by establishing strategies and development
approaches that address local needs. This study aims 1) to investigate the
issues related to the quality of life of the residents in Had Siao Subdistrict
Municipality, Si Satchanalai District, Sukhothai Province, and 2) to propose
guidelines for improving their quality of life. The research employs a
qualitative approach, involving 17 key informants divided into two groups:
service providers and service recipients. The findings reveal that (1) quality of
life issues in the municipality include physical challenges such as limited
access to public health services, insufficient medical equipment and
personnel, particularly for the elderly and those in high-risk occupations, and
unhealthy lifestyles. Psychological challenges include stress caused by
economic pressures and family responsibilities. Social challenges involve
weakened community relationships due to work burdens and cultural
changes. Environmental challenges include waste management issues, water
pollution, flooding, and road safety concerns. (2) The proposed guidelines for
improving quality of life include providing medical equipment, increasing
healthcare personnel, deploying mobile health units, supporting free health
programs and health promotion activities, offering psychological counseling,

promoting work-life balance and debt management programs, encouraging
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community activities, developing public spaces, increasing green areas,
improving waste management systems, implementing wastewater treatment
systems, and fostering clean and safe communities.

Keywords: Development, Quality of Life, Quality of Life Development
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Abstract

The objectives of this research are (1) To study the level of value-
added product development potential of small and medium-sized
enterprises (SMEs) in Phetchaburi Province. (2) To study the analysis of the
confirmatory components of the development of value-added potential
in products of small and medium-sized enterprises (SMEs) in Phetchaburi
Province, and (3) To study the causal structure relationship path model of
factors influencing the development results of value-added potential in
products of SME entrepreneurs in Phetchaburi Province. (1) to study the
level of value-added potential development in products of SME
entrepreneurs in Phetchaburi Province; (2) to study the confirmatory factor
analysis of the development of value-added potential in products of SME
entrepreneurs in Phetchaburi Province; and (3) to study the causal
structure path model of the factors influencing the outcome of the
development of value-added potential in products of SME entrepreneurs
in Phetchaburi Province. The target population of this research is SME
entrepreneurs in Phetchaburi Province, covering the manufacturing,
service, and agricultural industries, which are important in strengthening

the local economy. The research instrument was a questionnaire.
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Descriptive statistics, including percentages, mean, and standard deviation,
were used for data analysis, along with structural equation modeling (SEM)
to examine the causal relationship paths and confirm the consistency of
the developed model with the empirical data.

The findings revealed that 1) the level of value-added
development potential in products of SMEs in Phetchaburi Province,
assessed across factors of (1)new product development, (2) market
demand, (3) skills and knowledge of SME operators, (4) readiness for
change, and (5) government policy, was at a high level; 2) CFA results
showed alignment between the developed model and empirical data,
with all five factors significantly explaining the latent variables, thus
accurately reflecting the causal structure of factors influencing value-
added potential in products; and 3) path analysis results indicated that
new product development was directly and indirectly influenced by key
factors, primarily market demand, skills and knowledge of operators, and
government policy. Among these, market demand exerted the greatest
direct influence on fostering innovative and higher-value product
development, enabling SMEs in Phetchaburi Province to effectively

compete in the market.

Keywords: Value-Added Potential, Product Development, Small and

Medium-Sized Enterprises
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Chi-square = 99.457 df =80 p-value =.069
Relative Chi-Square (x%/df) = 1.243
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Abstract

This research aims to study the political communication strategies
of the Move Forward Party during the election campaign on May 14, 2023,
with four main objectives: 1) to study the methods of target audience
identification, 2) to examine the political communication used by the
party, 3) to analyze the election campaign, and 4) to investigate the
political communication strategies.

This research is a qualitative study utilizing in-depth interviews with
17 key informants to analyze the methods of target audience identification
based on various factors such as age, gender, and social status. It also
examines the use of various communication channels, including social
media, television, and radio. The content analysis involves presenting
messages, discourse, and language use to establish credibility and trust,
employing descriptive analysis to identify trends and meanings within the
data.

The research findings conclude that: 1) the Move Forward Party
successfully identified target audiences by segmenting them
demographically, geographically, behaviorally, psychologically, by usage
characteristics, and benefits received, 2) the party employed
comprehensive political communication mechanisms involving political
organizations, media, and the public, 3) the party had a clear campaign
plan with specific goals, timelines, and communication activities aligned

with the target audiences, 4) the Move Forward Party utilized diverse
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communication strategies such as image building, social media usage,
direct target audience communication, two-way communication, public
relations, content creation, and crisis management.

This study enhances the understanding of political communication
strategies and the success of the Move Forward Party in this election.

Keywords: Political Communication Strategies, Target Audience

Identification, Move Forward Party, Election Campaign
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Abstract

This study evaluated the service quality of Ranong Customs House
to meet service standards and develop service potential. Meet the needs
of service recipients and improve service standards in accordance with
international standards. The main objectives of this study are: 1. Evaluate
the quality of Thai customs service standards. Case study: Ranong Customs
House 2. Measure the quality of Thai customs service standards. Case
study Ranong Customs and House 3. Proposed guidelines for improving
the quality standards of Thai customs services Collect information from
10 informants and 10 service recipients of Ranong Customs House staff,
and analyze the conclusions through interpretation—research findings.

1. The results of the quality assessment of Thai customs service
standards found that the service is convenient, fast and modern to keep
up with changes. Work is inspected and controlled to be efficient and
create a safe society. Tax collection is as targeted. Personnel have
expertise, morality and a good quality of life. The organization has quality

Ready to provide service. 2.the results of the study of measuring the
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quality of Thai customs service standards found that Ranong Customs
House has a service system that meets international standards. Have
flexibility in working and perform service work systematically Connected
at every point Create flexibility and focus on work efficiency. Able to
respond to the needs of service recipients by having the ability to
communicate Users can easily access or recognize the service. All staff
must provide courteous service. Provide accurate, reliable information,
explain various steps clearly, and build trust in providing good service.
Building confidence for service recipients. In addition, the equipment for
providing services is ready and able to facilitate service users and the
service location is beautiful and 3. Guidelines for developing the quality
of Thai customs service standards reveal that there should be a service
policy that must be convenient, fast, and use modern technology. There
is always adjustment. Create good motivation for workers. has been
implemented to increase safety efficiency. Developing personnel to have
continuous expertise to create service standards of high quality and

efficiency.
Keywords: Service Standards, Service Quality, Ranong Customs House
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Abstract

Royal Thai Army Headquarters Support Department that jointly
drives the important mission. Together, we drive and drive the main
mission to support national development and help the people, which is
the origin of the study to use the evaluation results as a guideline for
improving project activities. The objectives are: 1.To study the potential
development of the Royal Thai Army Headquarters support section. 2. To
study the factors affecting the development of the potential of the Royal
Thai Army Headquarters Support Division. and 3. To propose guidelines
for developing the potential of the Army Headquarters Support Division
to support national development and help the people.lt is qualitative
research. Data were collected from informants from those working in the
Royal Thai Army Headquarters' support section. Bangkok There were 20
officers with positions at the supervisory level and above. Analyzed with
interpretations to draw conclusions. The results of the study found that

1. The development of the potential of the Army Headquarters
Support Division consists of organizational leadership, strategic planning,
focus on service recipients and stakeholders, measurement, analysis and

knowledge management, information and knowledge management, focus
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on human resources, process management and operational results, which
are the core of driving the organization in all dimensions.2. Factors that
affect the development of the potential of the Army Headquarters
Support Division include: 1) New concepts in public administration, 2)
Democratic values, 3) Pracharat, and 4) Administrative responsibility, i.e.
morality/ethics. All of these are guidelines for analyzing external factors
that will affect the development of the organization and 3. The guidelines
for the development of the agency should include training and developing
personnel to be ready in many aspects, checking tools and equipment to
be ready for use, promoting the introduction of new technology systems
to organize community development activities, studying and surveying the
needs of the people in development to make it suitable for the
community, and integrating cooperation with various agencies to jointly

develop the community continuously.

Keywords: Potential development, New Public Managemen,

Administration
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ABSTRACT

This research aimed to study the factors influencing Chinese
students in choosing to study Thai language programs in universities in the
northern region of Thailand. The sample group used in this research was
335 Chinese students studying Thai language programs in higher education
institutions in the upper northern region of Thailand. A questionnaire was
used as a tool for data collection. The statistics used for data analysis
were frequency, mean, percentage, and standard deviation. The
hypothesis was tested using t-test, one-way analysis of variance, and
Pearson's simple correlation coefficient. It was found that age, year of
study, city/province, and years of Thai language study were different in
terms of deciding to study for a bachelor's degree in Thai language

programs.

Factors related to educational institutions had a statistically
significant effect on the decision to study for a bachelor's degree in Thai

language programs of Chinese students in higher education institutions in
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the upper northern region at a statistical level of 0.01. Family factors had
a statistically significant effect on the decision to study for a bachelor's
degree in Thai language programs of Chinese students in higher education
institutions in the upper northern region at a statistical level of 0.01.
Financial factors had a statistically significant effect on the decision to
study for a bachelor's degree in Thai language programs of Chinese
students in higher education institutions in the upper northern region at a
statistical level of 0.01. At a statistical significance level of 0.01, curriculum
factors had no effect on the decision to pursue undergraduate studies of
Chinese students in the Thai language program in higher education
institutions in the upper northern region. Social acceptance factors had an
effect on the decision to pursue undergraduate studies of Chinese
students in the Thai language program in higher education institutions in
the upper northern region. At a statistical significance level of 0.01, career
factors had no effect on the decision to pursue undergraduate studies of
Chinese students in the Thai language program in higher education

institutions in the upper northern region.

Keywords: Chinese students, Thai language courses, universities in northern

part of Thailand
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Standarddized Collinearity
ized
Coefficients Statistics
o Coefficients
AT p-value
Std. Toleran
B beta t
Error ce
AR 0.443 0.219 2.024 0.044
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According to the Ministry of Tourism and Sports, statistics show
that in 2024, a total of 35.54 million international tourists visited Thailand,
marking a significant increase of 26.27% compared to the previous year.
Revenue generated from international tourists reached 1.67 trillion baht,
a 34% rise year-on-year. However, the majority of both international tourist
arrivals and tourism revenue remain concentrated in three central
provinces: Bangkok, Chonburi, and Phuket. This indicates that the policy
aimed at distributing income through tourism in secondary cities has not
yet achieved its intended success.

This academic article aims to present: 1) The challenges and
obstacles of tourism in secondary cities, 2) The factors influencing the
decision to visit secondary cities among Thai and international tourists as
well as the issues encountered in implementing these strategies. The
knowledge gained from this article will benefit readers by providing
insights into the tourist attractions that influence visitors and the reasons
why secondary cities are less popular among tourists. Additionally, the
findings can serve as a foundation for further research on this topic.

Keywords: Secondary city tourism, Obstacle, Tourists
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Abstract

The objectives of this study are as follows 1. investigate the level of public
opinion on the use of social media to access political information among the citizens of
Mueang District, Ratchaburi, 2. To study the personal factors that influence the behavior
of using social media to access political information among the public in Mueang District,
Ratchaburi Province 3. To study the relationship between the behavior of using social
media in accessing political information of people in Mueang District. Ratchaburi Province
has resolved to elect members of the House of Representatives. This is a quantitative
research, collecting data from a sample of 399 people in Mueang District, Ratchaburi
Province. Data were analyzed using frequency distribution, percentage, mean, and
standard deviation. Hypotheses were tested using t-tests, f-tests, and Pearson correlation

(n).

The study found that the level of opinions on the behavior of using
social media to access political information among the people residing in Mueang
District, Ratchaburi Province was at a high level. The study also revealed that the
opinions on the behavior of using social media to access political information among
the people in Mueang District, Ratchaburi Province, categorized by personal factors,
showed that gender did not significantly affect the behavior of using social media to
access political information. However, age, education level, occupation, and average

income significantly influenced the behavior of using social media to access political
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information. The study also found a high level of correlation between the behavior
of using social media and the decision-making process in the election of Members of

Parliament among the people in Mueang District, Ratchaburi Province.

Keywords : Online Social Media Behavior, Political Information, Election Decision-

Making, Member of the House of Representatives
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Abstract

This study aimed to: 1) To study the level of political awareness
and political participation of the new generation; 2) To study personal
factors of the new generation that affect political participation of the new
generation; and 3) To study the influence of political awareness on
political participation of the new generation. This study was a quantitative
research. The research instrument used was a questionnaire. The sample
group was 200 undergraduate students and 200 working-age people or
Gen Z, totaling 400 samples. Data were analyzed by finding frequency,
percentage, arithmetic mean, standard deviation, and inferential statistics.
For hypothesis testing, t-test, One Way ANOVA, and multiple regression
analysis were used.

The results of the study according to the first objective were as
follows: 1) The influence of political awareness was at a high level. 2) The
overall political participation of the new generation was at a high level.
The results of the study according to the second objective were as follows:
1) The personal factors of the new generation were different. The

statistical significance level is 0.05. 2) The influence of political awareness
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is related to the political participation of the new generation. The results
of the study according to objective 3 found that 1) The political awareness
of the new generation, including educational institutions, characteristics of
candidates, political party policies, election campaigns, and influence of
the mass media, are related to the political participation of the new
generation at a relatively low level. 2) Political awareness in terms of
characteristics of candidates, election campaigns, and influence of the
mass media do not influence the political participation of the new
generation. 3) Political party policies and educational institutions influence
the political participation of the new generation at a statistical significance
level of 0.05.

Keyword: Political Attentiveness, Political Participation, New Generation

People

UNi
v ) [ a v v [ a =

wiladaglunisasuaseanudundswesssueulsyansulag fs
Uszrvutnunddiusiulunisunasesszuaulssensdles Tneddiusiunianng
109 Y30AARNIL AIVAN kaE ATIFABUNITYINUVBITFRE19RTTY Fen5LA
ANNFNEINUNISIIINTdINTIRtUTEY Yy FxglelviduuInslunsaiuay
N15UIMTNU N139529a0UN5IT8uvesTuIa Tdlaulussla wagdeli
WWansunlalymfaensuiuanunoan1sueIUsessu NagdinanatinAay
Wuegialiiuussrulauingsu Medereliannisugsuussimaniu
=l a v a v a6 I~ ¥
nslesnsunasedtussusuyseysulnedulinssumnegnse nsaduseyr i

~ v = o A | Y L0 w a v
fanuduudauazdstiudelula (@dnnuaesnsanifunusiegs, 2561) Ay
<@ F 2 1 dl = d' a dy 1 d'd
winlanlugr9vesmnulasundamnenisiaslulsemalneMnndy Tugenil
gNsA1anIYIAI19I8n15U0MULALUTIVUTINNTTNDTA TeaEh 3 SENIN N.A.
2560 — 2564 LaguinAnulasuwlasmalusoanisiaenn il nsidensg
990U AN yYAIiveunaluladgnisdoas sauvsnialszvIdiauid
ANNAURIN NI URNETY FedaladnmnuAuimensiilaaas sy
wazaudulszandUlnevesusyine lunumeiidragfaztivenszau
RTINS e TunisrafiunimasavesnIaUsemvudusiely ulines
Augn gnsmansyiinmenisiosiunazUsulsunisyase szesd 3 lUwdaf



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

a 4 v

AU WA NISWAIUIUIULE 99195 A 1MIUUIa LI a9 sUseaS Ulne dudl

<

v Y

Wizumﬂﬁ’m%mmﬂuﬂiwﬁu fafeasnusngruiiddny Ae lamdudumsi
dusumansdlesveslsyanvu Wiesmiadnwinaussloviaissas wagns
AevasnvaatinnIsiles (@rinnuaugnssunisdesiulasysulsunimase
WAaYR, 2564)

mufufamilesvesUszavy Tnslowizaugulmifidsuauis
1T fordanudfyegddunishufududundwenisduasy uas
waUszesulag esnnausulvidunadeddudsasssulnefiazey
solulusuian egelsinny gedulszesulnglmivissuanluyuneswanu
sulyai Aaenisirfuniadsmilneaziaunluiansunasesnamdnifsss
(Rule of Law) 17w n1slalanialvantu waznguesdnsdaulanmmii
dnaideseteraies Inglignihans Aauans warlaiu Tasdrunaduda
wifless wazlddy deluraeiisnuun nqueausulvy daufadndnuuzues
Uszansulaefiduey iHuvesaugun Afesnsadrsduniionsuaussni
fiosnsvesauguiivintu vedsRatuaugulvllailidluiswnslunisuivig
puiiuguaauaRtyn wazarwannsnvesnuiuln fewndvilfauiuld
ArufsnsTiasdnisiung Yszsulnelnemnau Tunnlona wasyniiud s
¢ina3endosszrsulsfiansadaiuilinsnddinntu iesm e
szasnmsilodlmilidudenulngliild Saviuladn augulvd duidududs
dfgyRazndnduliidnuiusmnadeaiiotlugnadussnsulaelml
WiaauAn AfoIn15idu1LUE BuLUasd 1ine o dreauies saudenisadng
msifteslvainelduunAns esszndulaelva fidunalavdnlunistan
Usepddloe fazanunsa/dsuudasssuumadesesUsamalnelifivy ua
AnnsiaUssnavdlueuaasialules (@ann wames, 2564)

Nnteyatrsiuasiiuldinauulmiimsausinenisies uazdeanis
danfidauammsnadionnniu demeivligisafeauaulafiazdnu
SvswanwAusamaiosiifidentsidiusiumamadios vesausulv viail
o luldiduumadunisimuiniuilunsidianiidusaumaniadies
aelanisunasesssuaudseniulang laegrsgndesuasarunsainlysuld
manadosnuudnnsiaulszansulag fezarunsavdsunlasszuy
madios warliAnmaiann sl A duld

o/

AnUsEaeAn1TIY



TImTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

1. Wefnwsziumnufusinianisdles uagnisidmsmmanisides
vasaugulnl

2. \lefnuniadudnyanavesausulnl fdwasonisildrusanmenns
Wies vesrugulng

3. iitefAnwdvinanuiuiinianisidesiiddonisiidausaumianis
\ies vesrugulvy

HUAAFIUNTIIAY

1. Hadvduyanavesausulymifiineiu dwasonisidnsauniems
Wins vesnugulng

2. anufiufnienisiiles Tvdnadenisildusammmanisiies vesau
Julvy

ATINUNIUITIUNIIU

AMwAUFMIINsLiiag

ANA uFINansilies vuneds ASe1 81015 AINAATuTiyAng
wansoonmenizdies liun nslulasdviidends maasesuuuidonda soviaan
nsdnaulaidends (msvamalggwarl vufisls (Sesfor), 2563) dmsuain
fusvosaugulvl Tudagtull fadunalnddglumsimunssuunmadesnes
Uspinalngliagedy Tnevszasulaglmivionanlususesosnugul
msase “dsanlmi nmsimdnasinuaugunn lnefidsaalnivesnnian ena
Hunsiuasuwlasdwng q deaues Asudinisadenisdeddag aneld
wwaRnUszyaUlngln vesrugulval (F3gan wawmes, 2564)

uAdeTiAsatestunudusnenidles fedl WITUMINFNAY YU
fisls (seatien) (2563) lidnwide wuin Arwiusmsnsidles Taesiwegly
seAuUunan tnsnan1sAnumediuegluseduann sl druulevis d1u
deansunavu wazdaly eglusziuuiunans leun dumsmidesvesdasias
AUNTIANITLERY Lavsuauanyzvealas MUITeves aml A (2564)
NANIANYY MU SEUANAATUAINA uF s s osvosevuly
n1sile lngnmsiueglusgauliunais laslusigriu suduwsnae Au
antunsfnw sesasn fumandilanisnisdles fuaandudemasu du
antunseundd wassunquiileularyNvy NuITeves aud yaies; augd
Toaunwa uae gsna qeewsus (2564) lednw dademsudmenaides nui



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

anuAnhlaesuazynd eglusedunnn lnsudsUssuiiadensiugama
nsifles@nunusld 6 f1u leun duanitunisnaeanamieniaidies f1u
Audnwnzvesainsudonds funissussdmidsadonds duulovioves
wssamaiies unssafidsinvesdaing uazsnudvswavesde

N1SAAIUTINNIINITED

nsildusiumenisiiles dewdunalnlunisddusiunisnisidesnss
Uszrnvuluszuauussansulag fafl drdnauandnisanigunusiugs (2561
21 - 26) IS uelided

1. madends Wuianssufidalenaliuszrmudaniidiusmmanis
dedluszueuuszusulas Sansidendaiiieludns waznihiivesUsssy
ymlnennauiidengasu 18 I lumsimiiidendunuvesauoadiluld
grunalAvyaAtusgant lneniseannguuie wazitiluusnisussine
uenantuUszmeuiannsaidnsalunszuaunindendals wu adasdu
annfinnssanindios aondosguanisidends uazsudanavselnzuants
na3ndoansviedouilenuiusiuidldans i donds viotaunsnaeunis
Fonaalnerduaindnviesanaiinsvesesdninensuiinaignssunsnisidenas
Suseslinsanaounsidenss sedssandudmihidansidondslusssusng
5]

2. madrdeiauengng ngmanaifueiesilelunisuinis wazns
UnasesUszna adadunstmuaveuanmslisunvesiunases (Sguia)
Hunisdnszifovvesdsan iundndsziudnd w@inm auaueninves
Uszavu uaznoliiAnemuveusssutuludsay iy nsiauesingmanelag
Usevu V}Jﬂﬁmu%’gﬁssuuﬁ@LLmﬁwamﬁﬂﬂm WnsAnI1Y 2560 lodayeld
maindeiauenguunegliin Tiavsuszuudiianidondssuulitiosnimils
vilupuddelauenguinemuming 3 Ansuaziainmvesiaswurnilng vie
wian 5 wihiivesdy

3. Msii1denennautinnsiies uazdnswnssedugaeanaindums
N1500A00U  HANSIUNLININTTIEBIMAEIITIUNITILAUIDBNAINATWNLS
mwumiua%aaamumLmaiwmmwﬂﬂwawmﬂﬂsw 2540 Imﬂmwﬁﬂiwﬁwum
uawmaaﬂmmummumﬂgwmam‘wum mmamﬁmasawammam Fadu
angailelyitiufnennoudisshumising 9 senandumisfinsounqugss
ARy N1aN1Tiles fanseiunudluasdngsing q ausyssTuyey way
AANSIRRAUINTOUNTIUNTTEAUGY d1USTTIUYRY WA, 2550 §9AanannIs

&



TImTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

MINSTETIUYEY W.A. 2540 dmsusgsssuynatulaqiu Jydalussyvu

[
(Y

nSidendsluviosdaufiansidndofuifienonnsuanidnaniiesiu vie
FmsviesduldnnuiinguaneTyda iamﬁﬂﬁﬁwﬁﬂimwuéﬁﬁw%Lﬁamﬁ]za
FrnuliidesnitaemiuauianiidrdenanimnssunistestunasUsuysia
NMINTAusend (U AdwgAnisalauanas 234 (1) 16 unislians
Uszvulunisnsiaaey U.U.e. G?fﬂL*f]uaqﬁﬂiﬁaizﬁé’f@ﬁgﬁumm%’gﬁiiwm ¥
Mﬁﬁﬁlmwaam'1'3U%m'ﬁwm3LLsJu§w'§aﬁaﬂ'ﬁsum%§

4. nseenidssUszrufiunalnnsidiusiunemsdiewesUsesnau

TAUNIUNTZUIUATS SLUﬂ’]iLLﬁﬂ\‘iﬂ’J’liJLﬁusﬂax‘iﬂig“m”ﬁug’lj’]Uﬂ?iﬁﬂﬂ%LLU‘U@@ﬂLa‘EJ\‘i

L))
=

o eXp ey
[l =0}
N

Uszrud Wedndulannagiianudiuseunselimureulud esiiflanudify
wazlinansenusaUseleviladevesusesmariAnIenssnumadns waslasnn
yesUszrvy ferfumadelenmalivszavulduaninnudesnisiuiaies
pulissuransmunenfiazihuinienisdnauladueendunguanenieuily
Ujtatetsdulfidunsmiluniseenidssssyufnnaninnsdssaiiansel
pssinseanidssUszvmivziosdinsasasuunesnideaiiomuivesssevy
dnlszrinsalifuiissmssuilinnudaiuresussnvuiagldunanssmy
Tudeciiy 9 foufmhsnuilisdemesizasidmdmiasniumsla o

uenaniugFedsldAnvanuadeiiisadesiumsiidausaumnis
los el vuiduves nquewanl yanses (2562) IdAnwinisdidiusiumans
deswenin@nw wudn mafidusiumunisides dnlvginsiudunniige
fio nsluldAnslunindendeseduiiesiunarssdund sosasnsdnuuio
aszuuudsadondaiasedusiosiu uazsedumd anufudmaniades
toufign Ao NMsuTaRutLmdensianiniies viendunianisidles 1uAde
04 Auuas uamos (2563) Iddnwinisdamsumeniaidies uddldwed du
NSAAMINNITVINY WAZATIAABUVBINUILIIUITT ATUNMTAANIUNTYINIULAE
MTI9ARUVDITITIUNTITE DY AUNISaUBLAlungMane wagsgessuyy Ay
nsanadiesuaziinnaidior uasdunindends uazmsasszeud

Ausulvy

nysrioulay] (2564) lalseuausulyilugatiogiu Wunguauiiia
1&991nY A.A. 1995 i30T w.a. 2538 LWusiuan viderduaungs Gen Z Miuln
um¥eufudssunemnuazmnnnuneiioguindes fmuannsalunslday
wialulagae 9 wazsioug b ludiuves ausuluyniuwuInigves
Uszansulae w3 qsnvidna (2562) ledlesliin iunguauilifugnvauiissli



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

finnsunaseslagszuufunuidssinann deifzanuduiiasameaneiuvesdn
wufildsudnidonannusseau Tnefiludunulssrsuldodidmneide
MOUAUBIN BAIUA BINTITHATUTEleYUgeanUeIUTe Y vULUUAIUTIY
uenvntudsunesinds aululeniuangatiagiuiidesnsliine dniuily
nsldanEnemanniu Aldldsdaemsluanmidunude a.aldswioud
Wissegafisnvindu tasagu Redosnisuszasulagluyneu ynlena wagyn
il wazdsan uames (2564) Talvimumane ausulyaitagdu mneds ngu
aufifauAaiai o uiiuieuAnuuudsadonuasiiiaunidddoiou
uyud Tngausulmilutagtuasiimsuinnnniaulugatieu Geazanusauii
litaauandemaladoailife wu weda viames Wudu Fadummmuasils
augulnifiunuimegannlumstuindoulunagiusing 4 lidezduesu
e n1adles uazTamsssy augulvaiindusisnsuBeuuasogausendn i
Faduuueistuidudutumelulad

A3qn1 wawmnea (2564) 51y Augulniniensifies iWunquauguln
Tudlaguiiihaslumalulad uaziuimnuinasmanisidiesnnniluein
reliAnANuAuFmssiiosedwsailosludinuiagtu Suilvausulvd
maedeulmvislulanindeaiiie landumesidn wazinsmunguiunield
oaumsainisdszasulneiiioisoniesnnugnieuaziadeulmmisnisiies
pdunuiusiamanisidesvesnguaugulud Fadunuimsiazilugnng
Wisuwuaswesszuunmadloslneifdu ausulwifaiuduiudsddgiiae
wansulidsnuauimamaiionfiothlugnsidulssysulneuiseunanetng
WS



TImTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

NSULUIAANISINY

AUIAU

ALkUs

Uadwdruynnavaenuiy

Ty

L

918
SEAUMTANY
A0UNN
s1eldiade
Allan

AMUAUAINIINIGLUDS

AUEDIUUNNTANY
Frunudnuzresalingiudonds
AUULUNYUDINTTANSLI B
FunnssaisImEsdends
FudvEnavedeasinaTy

l

AN 1

N15AdIUIIUNINI5ELDS

msFnmuiteluassuuudeadends
mslldavslunsdonsa
AUNNTRANINNITYINULAEATIVEDU
Hnnsiiles
nsindeiaueudlunguing uag
Jy595UYn
msdenenaeutinnisiliey/nssa
AUEISON

N1TAIUTEY UG

ASOULUIANNITIVY




TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

= ada v
3wbUYUIBIY
UsEunsuasngufAeeng

[
=]

Uszrnsiidnwasedl toun 98 Wndnw luseduuigges wazaude
yruiliAndaudd we. 2538 1uduun vieduaungy Gen Z lnaruua
Twunguieg1dlaglildndnaiuniezdu (Nonprobability Sampling) lae
Msduaog1uuUlA (Quota Sampling) Tngiden@nwanusyunsiiFeu
Tusgfugaudnw $1uau 200 Mg wagdszansiteglufevien §1uam 200

Qe

fete ausuudeEefiAnwiidy 400 fogng

msfnwasell fvuaiemiidnwmusudsuudd 2 Usediu dil

1. pwdudmanindles Taeuszndldannsdnulusmuidevesnsy
el gnauvufsls (Seedae) (2563) AN AR (2564) Lazdand UniIes;
ouqfl leunwy wazasna qoensn (2564) lnawdondnu 5 du deil 1) Fu
antun1sfinu 2) Fruandnvasvesatasiudonds 3) fuulouisvemen
nadles 4) Frunssussdrideadenis uay 5) fudviwavesdeansinay

2. nMsfdusiuninisiliesvesausulndlaefnw131nuuliAnves
d1nUavIENTANINUNUTIY T (2561) UarUseyndINUITEVEI NGy
wanl yayATes (2562) uay duuad uawmes (2563) lddnw 6 du dail 1) N
Fnvaufieluasazuuudsadends 2) nsluldanslunindends 3) dunis
Aamunsviinuuazaseaeuinnsiles 4) mathdeiauendlungmineg waz
$555334Ry 5) Maddensnnsulnnisifies / wssanisidies uaz 6) sas
Uy Ud

\n3asilafldlun1side

w3 eaeidulundeie 14un LuuaeUnN (Questionnaires) nil
fumeumsasrauuuasuoy fail

1. MIANwILLIAR Naud wazrssunssuTiAetes Wedvuademids
UFtRns warlassadsvesiinysfidesnsfinu suradrsdosniumudeny
WU URNIS

2. a¥rsuuvasunulaginderaud ldiauniaussodmsinan d
590979120 UT ML UUEBUN UV NSNAGBUNIATAINULT B3RS (Validity)
Uszidulnegmssqaad uazniamaaeuA1nand ey (Reliability) vo s
wuvasunulaenaass (Try out) fufeE19s1wIY 30 fegs delmdsinag
aonRdassiaue 0.66 - 1.00 waglddauideduresuuuaeuniuinfsatum

11U 0.828



TImTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

sdanldlunsimseidoya

imwzﬁﬁﬁauﬂﬂmammmm?{ (Frequency) $ouag (Percentage)
Aedsiauadn (Arithmetic Mean) Adg4iU11NAsg1U (Standard Deviation)
wazaniALlTeeYNU (Inferential Statistics) dusunsnadeuaNNAgIU t - test ,
One Way ANOVA wagaunisannaenian (Multiple Regression Analysis)
Tnewnasinsfarsanulanumang il

szé’UﬂszuLa?ﬂ'a n1sudanunuIg
1niign 4.51 - 5.00
ah 3.51 - 4.50
J1unang 251 -3.50
1oy 1.51 - 2.50
tloeiian 1.00 - 1.50
NAN15398

(% [

=2 g Qg"v [ vl v ! SIS L]
HansAnwAsetigneukuvasunuilugniongdaus 18 YYuld w3

(%
a (Y v =

Wasauwad e 2538 daduaungy Gen Z wualufidn WnAnw Tuszdv

'
a [ Y

USeyey 9 97130 200 AU wagAuieviney 31uau 200 Ay Inedeyavinly wudl
drulvg WWumenge Andudosas 61.25 91g 18 - 20 U Aslusesas 39.25
anunlan andudesas 94.50 seldadssawiou 10,001 - 15,000 U An
Wudesay 43.00 msAnwsrautieanIwmsewiniu u. Yane/dqw. Andu Seuay
42,0 wagilnfidwnegiinianyTuoen Anliufesas 2550

asumuingUszasdlasd

Fnguszasddad 1 seAuamAuimssdlos uaznsiidausam
a5l osvasaugulng il 1) seduAuRuFnianisiles lngsiueyly
sEAUNIN (3.78) Wil o915 UIMINTIBF 1 nﬂﬁmﬁmmﬁuﬁﬁmzﬁumﬂ
Soaddulael susfuusn arudnsnavesdeansuiavy (3.98) se9adun fu
Aadnvzvesasinsiudonda (3.87) funmssussdmideadends (3.85) fu
a010UNSANEN (3.67) WazAUUlEUI8Y8INTIANISIEBY (3.52) MNAIAU Lay
2) Mmsfidusmmemsifiosvesauiulu Tngsamegluszduuin (3.50) iilo
MNITUINNTIEA1Y NA1UTE TNl avesAus Ul Tuseduuin
Soedeulasad susuusn nisthwui elUatavuuudondonds (3.79)
sosaan mslldavslunsidends nsihienennoutnmsiieynssansiiies



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

(3.50) mairderausuilungvine uariFossy (3.48) Msaslszvnd (3.47)
WAZATUNITAAMINNITVINTULAEATIAABUTINNISIEIRY (3.44) MUA1GY

Faguszasaden 2 Jadvdimyanavesnusulvsifidsmasonisidm
Saumensiiles veseugulval s

1) WA danasiani1sidlusiunianisillosvasausulug lunamsiu
wazsesmunngu liunnnsiu 1lesaind p - value 11nndn 0.05

2) 8¢ WATTEAUNIITANYT darasran1sid1usIunenIsilasvesay
sulnad Frunsthmuieluasazuuidsaionss wazdunisluldanslums
Fonda launnsinefu 1aannnd p - value 1 0.05 d1ueny dawadensd
dausiumensidiesvetaugulng lunmsiu suiniun1sinn1unisiieu
wagmsaaeutinnsdles sunsiirdelaueuilunguaneg uavigsssuye fu
msidenenneutinnisides/mssanisidles wagfunsasszvaR uansnetu
agnafifedfynaadffisedu 0.05

3) 0NN dwadanTsildusumnenseswesauiulul Auns
Wldanslumsidenss lduansnetu wosenan p - value 11nnd1 0.05 dau
a0uN M dsrarianisiidiusiuneansiliesvesaugulua Tunmein saudaanu
nstnruiiollasrzuuudsndends dunshanunisiauLaznvEey
tnmsdles funmsddeiausudlunguine uazsgsssuyny sunsiirdonon
02UUNNI9H09/NITANITET DY UaZAIUNITAIUTEVINA WANFIITY BE1adl
Toddynsadnfisesu 0.05

4) eldindesioifiou dwmasensiidusimemaiiesvesnugulu
i mstnrudieluasazuuuidsadonss wazdunisinaunsinnunas
avnaeutinnndles ldunndaiy iesninan pvalue 1nni 0.05 @msield
\adodeliou dawadonsdidiusaumsnsiiomeseugulnel lunms suds
Frumsluldanslunadends fumadideausudlonguung uasigsssuymy
funisidrdenenneunnisifies/nssanisdes uagsunisasuszvn
wanenafiy sgnsditedfaynnadffisedu 0.05

5) ildun dewasianisildiuriuniansidieavesausulug Aunis
Fnvudieluasrsuuudsndonds dunsluldanslumadends uazdunis
Anmunisyiusazasisaauinnsdies luuansiatu Weswinan p - value
1INN91 0.05 @rugilanun dewason1sidiusiunienisidiesvesausulng Tu
A wdsiunsidndoiausudlungrune uazigsssuyey sunsidnde



TImTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

09ANBUNNNITLLDY/NIIANITLDY LAZAIUNITAIUTZTINA WANF1SAU D819
Toddaynneadnisysu 0.05

Faquszasaden 3 Svdnanuiusinensidesiidentsilduioy
nan1siilos vesaugulval uandlddanised 1

M99 1 WaNITAATIZVINITANNBENYAM NAHUAINIBNENATENINNAIY
AuFinen1siles vasauguly d8vSnatunislidiusiuninisies vasausy
oyl

Standardiz
Unstandardized ed
Model Coefficients Coefficients t Sig. Toler VIF
Std. ance
B Error Beta
1.145 .206 5.5 .000
Anasii 65%
fuan Uy .159 .052 167 3.0 .003 .615 1.625
n3AnE (X,) 32%
ATUALAN YLD 113 .088 106 1.2 .203 272 3.670
TGN 74
Suidenda (X2)
N VNENTRERTGEN 258 .084 222 30 .002 361 2.772
NIIANTLIDY (X3) 77*
AIUNITIUTIAN 063 .099 060 63 529 204  4.893
Foadenda (Xo) 0
FUBYENATDY 057 070 060 80 419 341 2.932
Aoasuan (Xs) 9
R 513
R Square 263
Adjusted R Square 253
Durbin-Watson 1.593
F-ratio (.000
28.083 )

* p< 0.05



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

21NA195199 1 N19MAdOU Multiple Linear Regression Wu21 A4

PN v IS

AusIvansidles vasaugulud laun suaaidunis@nw drunuanvuzes

Y @ [y A

dadasiudonss fuulsunsresmssanindlos dunissussduidsadonds
wazduBniwavedearsuiavy liiAatyn Multicollinearity 1iiosa1nean
Tolerance fiAn1nndn 0.1 Tudauan VIF nadauds faafesnd 10 arntdu
n1anageuIfklsdassiniudunusnneludiemiold laaiiansanen
Durbin-Watson wudndiawwiiy 1.593 Fsegseminanmei 1.5 - 2.5 uansini
wusiimnududasy Ineludiuvesan R Square Wiy .263 3eseay 26.30
mnuduiudufunsiidusammenindlos vesnusulv Tussduaeudism

MsvadouAaiAnAgey F UsIngiian Sig. = 0.000 Fatfesninsesiu
Wodfey 0.05 ¥urelddnanisid suwtasiauys wusn Aufudanig
maidios fMusndnuazvesaiasiudends funssussinidsadonsds uay
fudnsnavesdearsinasu Lifdnsnafunsidmsiumenaiiosmesausu
Tnal ilea91nAn p - value 10091 0.05 ludruvesaufugimenisies Seos
prudidu ded druuleguiseeanssanisides (Beta = 222) uazdu
an1dunsAne (Beta = .167) fdnSnadun1sldiusiumansiiies vesausuy
il eenediddfynnadafisesu 0.05

aAuTENa

AmuAuFIsTiles Wit Tnesan uagsefunndu fanuaud
Tuspduann Fosddulddedl Suduusn Fudvinavesdeasuiary 090
Frunudnusurreaatasiudends dunssussdnndsadonds du
anfunsfnun uazduuleuigvesmssaniniles mudfu efinrsuudn
Wiuin geeuuvvasuaudaduauiulmifianudniuiiedesiunisuanieen
mansdedasianuiuiimniniesnn dsaenadostunuidoves aund
yyises; ayundl lvanw wag gana quznsuy (2564) lednw Jadennsaus
yamaiies wuth arwAaiulnesuasnndu oglussiuan uenainduds
#0ARAFOITUNUITEVDI WIzUMIIFNAL VURASLS (Se9tas) (2563) WU AIY
flugmisnsidesdiunlowts dudoarsuiasu eglussduuinn fadudai
amudaauledn ausulmidadodunalnddglunsiauissuunsidesves
Usnalnglifdsdu Fafl A3aan uames (2564) nanali1n augulniuesin
puoudunguauiivihliiussvdulaglvsiwisounan idunsatis “deaulmi”
Tnnnsinadusueugun lnsidsminiveananian enadunisiudsunlas



TImTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

A 9 Meawes ivudinsadenndednd melduunnussusulaglng
vosaugulml WeRinsansioly aziiuin wanisAnwsesiu Tududuusn o
AnuAufsnsilesiudvswavesdeansinavy wandliiiiuin deasnavy
favsnaivilfausulmianuiuiimensidesedns Sausaduionsiiaan
nauaugulml annsodifsdoyarnasldisuasnaiunniu annslide
ooularl Ganssduil  ASaen uames (2564) o5u1eliin eusulmailudagiiuas
fnsfussnniiauluganeu Wesnausadiuinansteyalddaiauainde
maludeaiide wu e viamed Hudu Fadumenavinliausulmid
ununegrannlunisdundevluniadiung 4 saludinstuedouluges
nadlesienduiu Inewnradsaonadosiutoyaves nysaieaulat (2564)
o517 ausulmilugaiagtiu WunauauiiAemdsent a.a. 1995 vied n.a.
2538 LHudusn vieduaungy Gen Z Adulanmiendudssiiganuazaan
uninefieganden Tanuannsalunsldnumaluladsn q waziFeusli
Feagulin augulmiduiudsddyiddasuninios ilosaniinuiudy
yanadieseeann Tngasdinisedoulmldde uasnaiituainnmsieans
Toyanuludeadine lago19vzinissiunauiunaieldgaunisalumg
Uszrsulee ile3ensesanugniesuazindoulmmianiailos Jevilviaugu
Tmiflomafiagyilvinisdlesvasingluowamannisiasuutadlunefinduls
RRRNIIIL

nsildusmmaMslesvesrugulng loesin wazsiesunnau &
drugumenmadiesvesnugulnalusgduunn Feadduldded Susuusn nns
FnpauielUasezuuuwdondonds sosasn nsluldanslunindonds ns
T enennounnisilesywssanisifies matdelausudlungmane uay
TIEITUYY N1TAUTEIINA UATAIUNITAARIUNITYINIULALATIVADY
dnmaides muddu deRarsandiui wanisAnwiaenndesiu muiteres
dunad wawnad (2563) Ingnudn An158aIUTINNNITEDY AIUNITANRINNS
IIURALATIFABUVBITITIVNITHT B ATUNITLAUBLA LUNHNUNY bAY
Yso9uyny Aunssanindesuarinnindes uazduniadends uagnisas
Uszrud wenanunansdnuily 2 Suduusn Tiud nsfldiusimduduusn
nsfneuiioliasezuuudsadends sesasn nsluldanslunindonds &
BUAUADAADINUIUITEYDY NwaNanl YuAsed (2562) wudn n1sildiusay
ynamaidies lududuiniian Wun nsluldavslunsidendessiuriodiuuas
seRuTf sesnannsdnvuiiolUasesiuudsadendeissedurieiu uay



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

szaunf Fediuladn eusulmifidwsiumnanisdesluszduinn lnsnizedis
B9 fdusauluaosdusuusn Wun msdnmudiellasesuuudoadonds uas
msluldanslumaidends Ssussiduivinliidud Wefinndenduintu nau
pujulmiisdunszuonidedunadyrdieululfaviidondunndy lnesd
nadenlddessulatl lumadywnlvaululdansidends iesmnnguaugu
Tl Tauduinsuazinislidedenueoulatiogamnnuagseiilos fafl nyaed
paulall (2564) a5u1e71 Ausulniiauausalunisldanunalulageaig g
uaziFousliis domedsadunguedalunadends dvinlvinguaugulaly
musfionensides lumsilgwuaueeniUldandiiodendaiuinnty

DAUTIYNANTNAABUALLAFIU il

1) 918 @0unm sERUMSAnE eldledodeiiou wazgidiuid
Arefiu denasionisiidaudaumieniadlesvesaugulial lunmsau unnsefiu
ogaflfaddynieadffisediu 0.05 Fwmansinuilaenndostunuiteves
wszumainswatl vudsls (Festlos) (2563) wuln Usswrvuiliiony nsdnun
warseldsnady fanududmenisdes unndnetu eene SsdAaynnadai

[y

s2AU 0.05 saudaiuinlun swauini1sidiusiuni1enisiides sdudag

o =

Ailaflannuuananvestayadiuyanaveslsevu Ineilateeny an1unw
seunsnet eldadedeifeu wazgddun wu anndedunulunis
WisuiBuegnauidevesive wuin augulvaifideny 18 -20 U fidwy
srumsmaiies Tunmsiw desniaugulniiifiony 21 - 23 wazeny 24 -
26 U Fatfumnfinnsandeny Tndudesduasunisiuinisiidusaumianis
dedlunmay dmsunguangulmififony 18 - 20 ¥ Wundadu niedo
Aunudnuilsiione A uunmuniidnun wuin ausulndfegniald dusu
mansifiedluninsiy desnitaugulniioglungamws Usumma aa
nyTuseniBeamile (Ban) uaznianan dedudatiui Tunisadenisudnsd
drusulifuausulniludiaznfiane Sududesaduausulniviegaials
wnnnmseiusesatnediy Jsaguliin ausulmifieglunsamny Yiumma
Mangiusenideunile (@aw) Lazn1ANa

2) mwiudmansides dawduiusiunisiidusumanisidies
vesnugulnl Tusgdudsudre ofiansananuiidnsnasotu wuii A
Ausamanisidlesiuulouisvemsianiifies uagsuan1iunisdnw i
dvdwatumstidiusiuminides vesausulyel egnildoddameatanszdy
0.05 \flefinnsnsielunanisAnuiiidiaenndeatunuideoves qund yades;



TImTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

oundl Toanwa uay qana gozwsmy (2564) wui Jadonisiiufmisnisiies
finasienswaunanisidiomesssvwy fsviuiddymsada 0.01 dedls
[ELaNUIMIIM TR TAUF I INITesnedn msinsysannisnamén
WNEsTINNY WU NMsnTmsuilaUTASenanisilies wene1unsIuRaINTIY
manisuazAanssuvesyuwy danuaulaludeanisdos ugndndridnls
Uszyrvuilan Uggarauny Aanssunienisidles saudansdndendainssu
Fondalilusdla annisefusedisiu Fadtulddn msfidiusaumaniados
vosaugulval Juegdussduanuiudinaniados Auulouigvomasa
N13Ldle9 kazauanItunNsAnel 39a3Uin amndesnishiaugulniiagig
Fadennades Fududesdinisuanstoyaulovievemssanisidotadns
anlBon annsafuautaauresulsvisnssanmadesianisdniunisnia
ulguigvesnssaiiingyauauduiagans Muiinisvennusudean
aou@nunlunistisduaiunnugmiudilonaniandes weliinis oy
nfnwiluanuAnwifnanufiusimansdiosnndeduls

#5UNaN15IY

AnuAuFImsiosesausulyal wuln lagsan wagmesunnsy
dauf uialuszduunn Feadduldded suduusn dudninaves
doansinavu so9a91 Aunadnuazvesalinsiudonds dunissasedn
Foadonss Aruaniunisfine wagduulsuigveanssanisiios pruddy
defiarsanudiiui frovuvvasunudaduausulmifaudndiuiades
fumsuanseennannidieslaedimiusmisniailosnnn esanaugull
Tudagtiuasiinisiusnnniteluganey esanansafuinasdeyald
Farauandemsludoaiiie wu wela vinnes Wus Jadumguarilyiau
sulmifiunumegrannlunmstuiedeuluniadiusing q ulufsnstueiou
Tudesmaillessheiduiu ausulwilugatlhgtu iDunguauiiiondsaind a.e,
1995 %30T w.a. 2538 (Husiuan vielduaungy Gen Z fAulnumTouiuds
S1unemnNazmmnnneognndey fnnuamsalumsldnumealuladsing
7 waziiousléisa Fsagulddn ausulwidusmudsdfyiddgsuniadies
\esannfimnui uimaniaifiesegaunn lagazinsedoulmldine uay
ntuanmsiemsteyariludeaiiie Tnse1asdnissunguiuneld
gaunsaluisszasUlag oiendesnnugndenaziadeulmmanisides



TmTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

Jvilvausulwiilonaiagilrnisdesvednglusunaninnsuasundas
TumaiiAtulfegrauuon

nsildusiumansitieavesruiulnl lneiuegluseauinn luseru
wuin ndudarudammnanmaidiesvesauiuluel lussduann Fesddulddad
Susuusn nmstnsuiiolatezuunidsndends sesasn nsluldanslunis
Fendts madrdenenneutinnisdeymssanisdes nsidrdeiausudly
NOVUIEY LATSTETIUYY NITAIUTEAILA LATAIUNITAAAINNITYINULAY
nyvaoutinnsiles smuddy ilesannguausull damnuduasiazinngld
dedsnuooularietsunnuazseidios uazausulnifanuaansalunisldon
walulaBang q wasSeusldiss demeidadunguadidlunsdonds fivili
nauaugulvaliausudionisnisides Tunsdywiuausenlulianiiiie
ondaruannty

LRIGHGITE
Forsuauuzanmsideaiail

1. fidwiAsitesnsiinidnsadienisiulumsidiusaunienis
dleslitunguausulmilvidanuvainvans isliaenadesiuanuuansisves
918 d0UAM SeFuMsAne eldledsdeifeu uazgiiduveanguaugulnl
Wy msaensiuilumsiidusimensidledlifunguausulmidfieny 18 -
20 U WinnBsiu sudsnsairenisiuilituaugulmifiognald Tiddius
mansifiosnnndtausuiieglunsanne Usumma nanziusenidoanie
(Baw) waznianans L1Jusu

2. NIIANTLDIAITMNUALTEUIEVRINTIAATALIY SIUTIRBI0TUY
seandeavesulonisvomssaliinnudilaieiu vieomashaueulows
yomssafiineiiiunsnalonisvesnssnsudiiagarnenuulovieils
Anuall

3. f{fdmiiendes msvemnusiuileanguimsanudnulunisdae
duasunnuianudilansnisdes wWeliiniSeuindnuluanudnuiiin
Arwiusmamadiosnndeduld

Farsuauuzainmaiseassialy

MnmsfnwassivlfFuausdulunmstamnside Jaaueld
NSANYILUINNNITHALIMENNNTYTAINTIUnANIMETTUIUNTENTEAUNIS
Tawusme nsidles Widuaugulng



TImTigeaaiauiuazaninems D7 8 aiiufi 4 nangnen - Famew 2568

Journal of Wisdom the Political Science and Multi-Disciplinary Sciences, Vol. 8, No. 3, July — August 2025

318N1381439
nysriseaulatl. (2564). 6 Seiidasiiliounnain Gen Z.

https://www.krungsri.com/th/plearn- plearn/6-techneques-to-

approach-gen-z
nowuwanl yyases. (2562). dn@nwviumiing deveunnuiuninufudang
N34, A1TETAIUNITUTINITFNALELNTIDY, 8(3), 94-119.
W3 asgrsna. (2562,12 sanaw). auguluifuuszesulaglvd. aoduilad.
Iwaﬁmumé.httpsz//wvvvv.posttoday.com/columnist/603407
wszumaingnay vudsls (Sestfon). (2563). Yadediinadenisiuiani
n1stdesvasuszyrsuludnaazuy I9UIaguns. [Ing1dnus
FEANENTUMULNA]. UNNINGRENMNPNAINTUIYING .

A3ae wawmed. (2564). AvwAufvnansilowosausuln gaduuszesulag
Tdusisouan. 2158IUNIPRIUIATNTIAY, 8(2), 286-296.

awnd g, (2564). AudA udmsnsidesweasivulunisidesuuy

Useysulag nsdifinw: fiuasis d1nedaiu Jawinasasiny. 158153819

NYBEANEASUATTIANAIENT NN IMEIFBTIVAYTUYT, 4(3), 67.

qU78 Uat309, ound leanwu wag g5na auvnsvy. (2564). n13WRIUINIS
Audamaniadfiesvesdszuvuluszueudszuniulag Adnasrenis
ondartaly, AFANTUNIRIUIATNTIAY, 8(6), 370-371.

Aunas wawmad. (2563). MsiUaudEswaznsRdUTIUNINITIHBIHIY
dedsausaulatvasaiuaisiuine Tulwangumwaviuas. [MsAnw
dasyilmaranIumUuaa). ININeIRENTUNN.

d11inuauITNTaNI UNUIIBYT. (2561). n1siidausunienisiliasly
szuauuszysUlag. dinnmsiiud drlineuaviSnisanigunusugs.

dinauanenssun1sdesiunazysuusunsnasawiaid. (2564). n1sd
dausauvasUszyvulunisenseauiandiuamenisiiadlunisradnu
1930, auSuniNsURweuiUAYd..


https://www.krungsri.com/th/plearn-%20plearn/6-

	Effects of Work-Family Conflict on Employees’ Career Compromise_Publish.pdf
	2 Research Contributions
	First, the contribution of the research perspective. This study innovatively adopts the role conflict perspective to place work-family conflict and employees' career compromise within the same research framework, unveiling the specific mechanism of ac...
	Second, the contribution of research content. This study explores the influence of work engagement on career compromise in the second half of the path by taking work engagement as a mediating variable, which makes up for the current research situation...
	3 Research limitations
	Firstly, the study mainly adopted a cross-sectional approach and did not track the phased study longitudinally, thus failing to reflect the dynamic impact of work-family bi-directional conflict on employees' career compromises. In addition, due to tim...
	Secondly, the study only considered the mediating role of work engagement in influencing the impact of work-family conflict on employees’ career compromises, where other factors such as employees’ attitudes and behaviours may also impact. As a new rel...
	References

	Influence of Leader Gratitude Expression on Employees_Publish.pdf
	Research on leadership shows that authorized leaders' recognition and encouragement of employees will increase organization-based self-esteem (Zhang, 2018), and the support, care, and respect of good leadership-member exchange relationships can also p...
	Hypothesis 5: The leader’s gratitude expression has an important impact on employees' organization-based self-esteem.

	ปัจจัยที่ส่งผลต่อความตั้งใจซื้ออาหารเพื่อสุขภาพของผู้บริโภค
	ประชากรที่ใช้ในการวิจัยครั้งนี้คือ ผู้บริโภคที่ซื้ออาหารเพื่อสุขภาพในเขตจังหวัดนนทบุรี ซึ่งไม่ทราบจำนวนที่แน่นอน

	ปัจจัยที่มีอิทธิพลต่อนักศึกษาจีนในการเลือกเรียนหลักสูตรภาษาไทย
	บรรณานุกรม

	ปัญหาการส่งเสริมการท่องเที่ยวเมืองรอง
	ที่มา:ท่องเที่ยวเมืองรอง 55 จังหวัด ลดหย่อนภาษีนิติบุคคล 2567 เช็กเงื่อนไข, โดย ฐานเศรษฐกิจ , 4 มิ.ย.2567 สืบค้นจาก https://www.thansettakij.com/business/tourism/597791


