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Abstract

The objectives of this research were (1) To study the quality-of-life
level of the elderly at the Praeksa Municipality Elderly School, Mueang Samut
Prakan District, Samut Prakan Province, (2) To compare of the quality-of-life
level of the elderly at the Praeksa Municipality Elderly School, Mueang Samut
Prakan District, Samut Prakan Province distinguish by personnel factors. (3) to
recommendations about improving the quality-of-life level of the elderly at
the Praeksa Municipality Elderly School, Mueang Samut Prakan District, Samut
Prakan Province. This research was quantitative research. The sample were
100 persons. The statistical software using frequency, percentage, mean,
standard deviation, t-test, and F-test.

The results revealed that (1) the elderly at the Praeksa Municipality
Elderly School had a high level of need for quality-of-life development, (2)
gender, age, and number of living children significantly affected quality of
life, while education, occupation, and income did not significant differences,
and (3) The important recommendations included: 1) organizing more
activities to enhance happiness among the elderly, 2) the environment
improving such as addressing water pollution issues, 3) increasing the elderly
allowance to adequately cover monthly expenses, and 4) promoting exercise

to help the elderly take better care of themselves.

Keywords: Development, Quality of Life, Elderly
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Abstract

The objective of this research was to study the needs for the
development of elementary student teachers. This is quantitative research.
The sample consisted of 70 participants. The research instrument used was
a questionnaire; data was collected using questionnaires. The data were
analyzed using percentage, mean (M), standard deviation (SD), and
descriptive statistics.

The results revealed that the highest need for development was in
the area of instructional management (M = 4.85, SD = 0.36), followed by the
production and application of instructional media and technology (M = 4.79,
SD = 0.40), assessment and evaluation (M = 4.75, SD = 0.43), professional
preparation (M = 4.71, SD = 0.46), and lastly, supporting factors for enhancing
the quality of student teachers (M = 4.67, SD = 0.47), which was found to be

the lowest in priority.
Keywords: Needs Assessment, Student Teacher Development, Elementary Student

Teachers, Elementary Teachers, Teacher competencies
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Abstract

This study aims to analyze the potential of Song Phi Nong
Municipality in utilizing decentralization to promote sustainable local
economic development. The objectives of the study are 1.To examine the
patterns and processes of administrative and fiscal decentralization in Song
Phi Nong Municipality 2.To analyze the effects of decentralization on local
economic development within the municipality; and 3.To propose guidelines
for enhancing the capacity of Song Phi Nong Municipality to effectively
leverage decentralization in order to promote sustainable local economic
development.Data were collected through in-depth interviews with 20 key
informants, including government officials, municipal officers, municipal
council members, and community leaders. The data

were analyzed using content analysis.

The results revealed 1.that administrative decentralization has

enabled SongPhi Nong Municipality to be more flexible and responsive to
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public needs, particularly in basic services. However, large-scale project
implementation still relies on centralized approvals and budgets. Meanwhile,
despite revenue from local taxes, the municipality still relies on subsidies,
resulting in a lack of financial flexibility. 2.Decentralization has clearly
positively impacted the local economy, including increased income, job
creation, and career opportunities across diverse groups, the expansion of
local businesses, and 3.the development of human resources to enhance
competitiveness. However, market constraints remain, and digital
coordination and skills of some population groups remain. Proposed
development strategies include enhancing personnel capacity, leveraging
technology to enhance administrative efficiency, and supporting community
businesses. Establishing a multi-sectoral collaborative network and operating
in accordance with the principles of good governance and the sufficiency
economy to create long-term economic sustainability and the quality of life
of the people. Key recommendations include developing human potential,
using technology to increase efficiency, establishing collaborative networks
with various sectors, developing online markets, and promoting sustainable
economic policies based on the principles of the sufficiency economy to

create economic stability and a sustainable quality of life for local people.
Keywords: Capacity Development, Decentralization, Promotion of sustainable local

economy
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A
AEARY: AL ANUSTITETTTU NI URARNINSFIUNNRTETITU WA, 2562

Abstract

This research aims to: (1) examine public officials’ understanding of ethical
knowledge derived from factual knowledge and legal interpretation under the Ethical
Standards Act B.E. 2562 (2019) within Provincial Administrative Organizations; (2) study
the ethical behavior of public officials in Provincial Administrative Organizations in
accordance with the Act; and (3) investigate how ethical knowledge—based on factual
understanding and legal interpretation—affects the ethical behavior of public officials
under the Act. This study employs a qualitative research approach, drawing on
documentary analysis and in-depth interviews with 17 key informants. Data were
collected using interview guidelines and analyzed thematically, then presented in
a descriptive manner.

The findings corresponding to the research objectives indicate that: (1) public
officials in Provincial Administrative Organizations possess a basic understanding and
a positive attitude toward the Ethical Standards Act B.E. 2562 (2019), viewing it as
an important framework for guiding conduct. However, implementing agencies still face

limitations in interpretation and practical application, relying more on guidelines
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or directives from central agencies such as the Office of the Civil Service Commission
than on discretion derived directly from the statutory text; (2) most public officials
demonstrate ethical behavior consistent with ethical standards and moral principles in
the performance of official duties, emphasizing integrity, responsibility, and the public
interest. Violations of ethical standards are found to be minimal, and agencies maintain
ongoing systems for supervision, promotion, and evaluation of ethics, despite variations
in individual ethical consciousness; and (3) understanding ethical standards in both
factual and legal-interpretative dimensions influences public officials” ethical behavior
by increasing caution and awareness in duty performance. Nevertheless, such
understanding remains largely compliance-oriented rather than rooted in ethics as
intrinsic values, resulting in ethical standards not yet being fully institutionalized as an
organizational culture.

Keywords: Understanding, Ethical Knowledge, Ethical Standards Act B.E. 2562
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Abstract

This research aims to 1) study the impact of cash flow and operating results
on dividend yield, and 2) study the impact of cash flow and operating results on the
stock price of companies listed on the Stock Exchange of Thailand in the agriculture
and food industry group. A quantitative research design was used, studying a total of
370 data points from 74 secondary companies listed on the Stock Exchange of Thailand
in the agriculture and food industry group between 2020 and 2024 (5 years), from
annual reports, financial statements, and SETSMART. Statistical methods used included
minimum and maximum values, mean, standard deviation, Pearson correlation
coefficient analysis, and multiple regression analysis. The results showed that: 1) Cash
flow from operating activities, investing activities, financing activities, and operating
results from return on assets significantly impacted dividend yield, reflecting investors'
emphasis on real cash flow and liquidity over accounting information when considering
dividend payments; 2) Operating results from return on assets significantly impacted
stock price, indicating investors prioritize the efficiency of asset utilization to generate
income. Investors prioritize the efficiency of asset utilization to generate income over
net profit or cash flow broken down by activity.

Keywords: Cash flow, Work performance, Security returns
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ROA W¥iN -144.56 42.85 7.95 13.14
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SIZE AUV 226.10 926,987.18 23,362.06 101,255.53
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A15199 2 NaN1SAATIEVAUUSEANTANAUNLY

c (5 (%

SelgSAUYRIILUSALTIUANSANEN

CFO CFl CFF ROA ROE NPM DE
CFO 1
CFl - 728% 1
CFF -362** -0.086 1
ROA 0.049 -0.012 -0.010 1
ROE 0.051 -0.029 -0.018 Srax 1
NPM 0.039 -0.016 -0.016 A446** 327** 1
DE 0.006 -0.014 0.005 -.239%* -.659** -.158** 1

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

NANISNSIFDUAMUAUNUSTEMINE@DIFILUSDATLANAIITUNNNAEDH Pearson

Correlation A1UA1319% 2 nuddwUsdasenneada1dasnda 0.80 (Hair et al, 2010)

waaNAITATINEBUAIUATUAADR Tolerance wazen VIF Tum151991 3 wudnduUsdase

NnedA1 Tolerance L lnaAudnanasia1uinnda 0.10 uagan VIF vewiaulsdase

NnEAna1 10 vinbikifideymn Multi-collinearity 3vanunsaldudsdaszyniiiutoya

TunsAnenIdeasadl

M13197 3 HANITIATILVAUNITOANDYUUUNYAUVBINTLUATUAALAZHANTANTUINUT

AINARDNANDULNUNRANNI TN UDRTNIRUTUNARBULLNU

Unstandardized Standardized Collinearity
P-
. Coefficients Coefficients Statistics
ALds t-Test Value
Std.
B Beta (Sig.) Tolerance VIF
Error
(Constant)  2.333 0.185 12.641 0.000
CFO -0.000 0.000 -0.368 -2.596 0.011* 0.123 8.154
CFl -0.000 0.000 -0.606 -3.647 0.000**  0.109 9.246
CFF -0.000 0.000 -0.385 -3.959 0.000**  0.260 3.850
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M13199 3 (59) HANTIATILVANNITAANBYWUUNYANYDINTLUARUAAUALHANTANTUIY

NAINARDHNANDULNUNANNSNIANUDH TR UTUNARBULNU

Unstandardized Standardized Collinearity
P-
. Coefficients Coefficients Statistics
ALLUS t-Test Value
Std.
B Beta (Sig.) Tolerance VIF
Error
ROA 0.050 0.014 0.231 3.494 0.001** 0.564 1.774
ROE 0.001 0.005 0.018 0.226 0.821 0.377 2.653
NPM 0.002 0.004 0.030 0.541  0.589 0.793 1.262
DE -0.033 0.040 -0.057 -0.832  0.406 0.533 1.876
SIZE -0.000 0.000 -0.238 -2.083 0.038* 0.188 5.306

R = 0.349 R Square = 0.122 Adjusted R Square = 0.102
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Unstandardized Standardized Collinearity
P-
. Coefficients Coefficients Statistics
AT t-Test Value
Std.
B Beta (Sig.) Tolerance VIF
Error
(Constant) 12.451  2.008 6.200  0.000
CFO 0.000 0.001 0.093 0.635 0.526 0.123 8.154
CFI -0.001 0.001 -0.151 -0.877 0.381 0.109 9.246
CFF -0.001 0.001 -0.110 -1.091  0.276 0.260 3.850
ROA 0.350 0.157 0.153 2226  0.027* 0.564 1.774
ROE -0.016 0.055 -0.024 -0.287  0.774 0.377 2.653
NPM 0.040 0.045 0.051 0.881 0.379 0.793 1.262
DE -0.208 0.432 -0.034 -0.481  0.631 0.533 1.876
SIZE -0.000 0.000 -0.162 -1.367  0.172 0.188 5.306

R = 0.236 R Square = 0.056 Adjusted R Square = 0.034
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Abstract

This research aimed to: 1) examine the value and benefits of
Shakespearean quotations as perceived by Thai readers and audiences; 2)
compare the opinions of respondents with differing personal characteristics;
and 3) investigate the relationships among opinions regarding the value and
benefits of Shakespearean quotations across four dimensions. The study
employed a mixed-methods design, integrating both quantitative and
qualitative approaches. For the quantitative phase, the sample size was
determined using Yamane's formula (1973) at a 95% confidence level with
an acceptable margin of error of 5%, yielding a sample of 400 participants
selected through accidental sampling from individuals who had previously
read or encountered quotations from the works of William Shakespeare. Data
were collected via a structured questionnaire administered through Google
Forms. The statistical methods employed included percentage, mean,
standard deviation, independent samples t-test, one-way analysis of variance
(One-way ANOVA), and Pearson's correlation analysis. For the qualitative
phase, data were gathered through a focus group discussion with seven key
informants selected by purposive sampling from a pool of fourteen
volunteers, representing 50 percent of the total volunteer pool. The
instrument used was a semi-structured interview guide developed from the
research conceptual framework and relevant theoretical literature. The
open-ended and flexible nature of the questions allowed informants to
freely express their opinions, experiences, and perspectives.

The findings were as follows. First, overall opinions regarding the

value and benefits of Shakespearean quotations were at a high level of
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agreement (mean = 4.13). When examined by dimension, the highest mean
score was recorded for educational and cultural value (mean = 4.15),
followed by philosophical value and life perspectives (mean = 4.14), linguistic
and communicative benefits (mean = 4.13), and emotional and psychological
benefits (mean = 4.12), respectively. Second, comparative analysis revealed
statistically significant differences (p < .05) in opinions toward the value and
benefits of Shakespearean quotations among respondents who differed in
terms of gender, age, educational level, occupation, frequency of reading,
source of exposure to quotations, level of comprehension, strategies for
building understanding, impact on personal inspiration, application as a
guiding principle in decision-making, and use in communication. Third,
opinions concerning the value and benefits of Shakespearean quotations
across all four dimensions were found to be statistically significantly
correlated at the .05 level, with strong positive correlations (r = 0.996-0.998).

The qualitative findings further indicated that Shakespearean
quotations remain highly relevant and applicable for intellectual
communication and continue to offer multidimensional benefits in the
contemporary world. These include educational value pertaining to culture,
maxims, and beliefs; philosophical value in generating new conceptual
frameworks and life perspectives that retain their timelessness despite having
been composed several centuries ago; psychological value in fostering
human communication and moral edification; and practical communicative
utility across various forms of expression. It was also found that
Shakespearean quotations are well-suited for use in diverse public speaking
contexts, including academic forums, intellectual seminars, and formal

speech occasions.
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Abstract

Low-carbon tourism behavior plays a crucial role in reducing
environmental and social impacts by mitigating climate change, conserving
natural resources, and generating sustainable income for local communities.
This study aimed to: (1) examine the level of low-carbon tourism behavior
among tourists engaging in local lifestyle, indigenous wisdom, and cultural
tourism in communities in Ranong Province; (2) investigate the factors
influencing tourists” low-carbon tourism behavior in the context of local
lifestyle, indigenous wisdom, and cultural tourism in Ranong Province; and
(3) develop a low-carbon tourism management model based on local
lifestyle, indigenous wisdom, and cultural heritage in Ranong Province,

emphasizing community participation.
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This research employed a quantitative survey design. The sample
consisted of 400 Thai tourists who traveled to Ranong Province between
February and May 2025. Participants were selected using convenience
sampling. Data were collected through a structured questionnaire and
analyzed using descriptive statistics and multiple regression analysis.

The findings revealed that tourists demonstrated a high level of low-
carbon tourism behavior. Factors that significantly influenced such behavior
at the .05 level included attitudes toward low-carbon tourism, subjective
norms regarding low-carbon tourism, perceived behavioral control,
behavioral intention toward low-carbon tourism, environmental factors
related to low-carbon tourism, and the marketing mix components of price
and distribution channels. These variables collectively explained 54.1% of
the variance in low-carbon tourism behavior. Furthermore, the synthesis of
participants’ suggestions led to the development of a low-carbon tourism
management model that integrates “local lifestyle - indigenous wisdom -
arts and culture” of communities in Ranong Province through multi-
stakeholder participation, particularly that of local communities. This
integrated approach contributes to balancing environmental conservation

with sustainable grassroots economic development.
Keywords: Low-carbon tourism behavior, community participation, sustainable

tourism management

uni (Introduction)

Jagtunmsiasuwdasanmgiionniauaznnzlaniowdulszinud Ay szaulan
NdanansenudedeuIndeu LATYINY wavderueg1eininewine dullanvnddgyannnisuaes

N9L30UN¥3N (Greenhouse Gases: GHGs) 3MNAINTIUVBINY WY lagianizninaluIAY
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WANU kazAIANSYIDen Fulldiudfgsenisuassingasveulneenlenainnisiiunig
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Yo U 1 1 TuLuuTasfvaty (Gossling et al., 2021) 50979 1UANBITIUIUNIN

AMAUNTIUTEAUUTUNAVIDTEAUUILITIR YINIUIAANULNTIANIUTEAUNUN LagLaniy
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LYY a [ =2 1 a <

Na1usanlduunlaassluseduguou (UNWTO, 2022) Aatiu N15398ASaasLfiuLiy
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(Tourism Authority of Thailand, 2023) A1SWAILIAISVIBILTBIATSUDUANITILAITLEIATY

28BN TINWIANAATENIINM SALILATYFNIMAE NTRYSNYEWING DY NuiniaaiTed
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’3’mqﬂssaﬂﬁ%ax‘imﬁﬁlﬂ (Research Objectives)
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A5A1uN15998 (Research Methods)

a

mﬁ{fﬂiuﬂ%&ﬂﬁtﬂumﬁ%’ﬂLﬁmﬁﬁ’mLﬁmﬁ’quﬁﬂsmmiﬁmLﬁmuwm%vauﬁw
ﬁanﬁfﬂﬁaqLﬁaﬂugﬂqum'ﬁﬁauﬁaﬁﬁ%mﬁmﬁu niTayeyn AaUImusssy Y0IYNYUTINIA
JYUDY

Uszwns fie deyaadtnvienfienves nsvnsrmsvieadisinasivl Menuaia
tnvieafisanielulsena Swiaseues I uninveuiisrvninendsvaneuauaused
warludralasunausn-lasunaassvesdduuliunindunisegederd ae (nTeN39
nsviesiisanagiinn, 2567) Msideasal lianunsaszyduiulssmnsiuudaianizyas
Founumius-wauwaten w.a. 2568 1 ilesanidudeyaiisweinsal uasfinsudsuudas

AugaNIavieaiiey Juihlilinsiudwiudssnsiiuuueu (Infinite Population)
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[

QEHERLERK mﬁa‘faﬂiqﬁﬁmumu']mduﬁ’;aﬂwiﬂ&fl%’qmﬁwmmﬂiajﬂizsmm
laiysusiuaufiutuey we9 Cochran (1977) fetfu wwiangudtegnefivmnzan fo agedian
385 AU IseTaindmaudu 400 au iiedeadumnunainind euvestoya uaziiia
ANLLugtuNTIATI2neada lanqudiegnlaenisduwuutudey (Convenience or
Accidental Sampling)
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WianIIvdaUANaRnAd asuestamnuiuingUszasnsive laglddvidanuasnnaed

seninteAnuiuingusvasd (Index of Item-Objective Congruence: 10C) i 0.76

'
[y 1 (% 1 a (%

wariwuvasuaiuluneaaddd (Try-out) funqudtegsidanwuslndiAvaiulseying
FIUIU 30 AU WALILATIZUANAIULY BT UAEFUUSEANT Laan1weIATaUUIA (Cronbach’s
Alpha Coefficient) lalviafiu 0.81

v v [

nsiiusausandaya J3deiiusiunudeyalaelduuvasuanlunsifivsius
UoLANIUAULEY

adAlunsiATzd inngideyaiily ssiuvesiruafisenisvieadisanfususm
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mméﬁyﬂam'awqﬁﬂﬁumw'aaLﬁ'mms‘uaum{’ﬂ Haourndaun1sviead eaa15uous
dudseaun1an1snaIn 4 aeRdsenau Lawn AuNdadue A1us1a1 Auduasunisvig
LaEAUTeIMIINITIATIvLne LarwgAnssunisvieaienaifueus Tngldadfdanssaun
1fun 91w Yosay Aady uazdrulenuunigu uagiinseiidadefiansnase
waAnssuMsveafisanuumususivestesinvisadislusuiuunsvies v iivinviesdu
iy AauTmusssy vesyuvudminTeuss MmgadAleuun laun NMsaanesnvaN

(Multiple Regression Analysis)
NaN15998 (Research Results)

nanTIAETeyadIuyAraesneuLUUasUny Jadulnvieuiinilne
Fpgluifiendminszues wuan nqueiegsdulvgdumeandgs S1uau 211 au Anluses
az 52.75 fogszwing 30 -35 U 41wy 87 Ay Andudesay 21.75 dwlngiliszaunsane
sEAUUTYee3 91U 209 au Andudesay 52.25 UsznauenIngsnadiusa 1w 136
au Andudesay 34.00 fselfiadesaiiou 10,001 - 15,000 vm $1u3u 96 Au Andudes

az 24.00 wazauluganiunnlan 91w 241 au Anludesay 60.25 Aamn5199 1
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A13199 1 FIUIULALTRUALVDIVBYATIUUARAYBIENDULUUBAUNY

dayadiuynna U Sowaz
1. e 618 189 47.25
YA 211 52.75
2.974 #1nin 20 T 62 15.50
20 - 24 1 71 17.75
25-291 81 20.25
30 - 35 U 87 21.75
35-40 1 47 11.75
50 ¥ Fuly 52 13.00
3. SEAUNTANYN fnIsTseuAne 53 13.25
Wseudnw/Uqv. 46 11.50
aulsayey/uaa. 72 18.00
USeyes 209 52.25
ganinUSeyens 20 5.00
4. 9N $Us1IIMI/3giaming 78 19.50
WUNUUTIN 91 22.75
§309dWM 136 34.00
SUd9Pasy 51 12.75
DRICIOGERTS 21 5.25
Ju 9 23 5.75
5. seldRassoLou #1n17 10,001 UM 88 22.00
10,001 - 15,000 um 96 24.00
15,001 - 20,000 U 78 19.50
20,001 - 25,000 uwn 63 15.75
25,001 - 30,000 un 44 11.00
11nN791 30,000 UM 31 7.75
6. DUNINEUTE lan 241 60.25
AN 128 32.00
wuniiueg 17 4.25
e 5 1.25
VRRERN: 9 2.25
334 400 100.00
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(Y a 1
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A093avesdiu iUaey AauTmusssy vewusudwminszusdlasldaifanade (X)

wazdudasuuNIngIu (S.0.) Inenuln iruaARAeN151ouNgINITUBUAT N1IARDEATY

NANE19BINTVIBANYIATUDUAT NI1TATUANNGANTTUNITVBATEIAITUBUAT AIUASLR

AONOANITTUNITV BN 8IAITUBUMT UaT8uIna0NN1TVBUT8IAITUBUAT dIrulseay
[ & v 1% 1

NN5AANA 4 9IAUTENDU bALA AMURARAY ATUSIAT AUALESUNITVIY LaATUYBINIY

nsindmiing weinssunsvieuiemiveumilanadgegluseiuinnnmun fm1sei 2

A15147 2 AedsuazarudsauuninsgiuesnuAaviuieIfuinuafnenIsvioaien

LUUATSUBLAN
. 3TAUAY
U3y x SD. .
ARLAY

ViauARRon1sofisamsuaus 356 0.76 170
MsAdosnLNaNENBInsviaTisImFuausI 3.63  0.80 ly
m'ﬁmmquaﬂiiumiﬁa«,ﬁmmi‘uauﬁﬂ 353 0.78 11N
mmé?ﬂwiawqaﬂﬁmmsﬂmL‘ﬁ'mmi‘uauﬁ?w 357  0.69 110
Jasuundounisvieaiieanisuaus 356 0.82 110
A uUszaNN1INITRAIa 3.56 0.68 110
waRnssunIsieTienAsUaus 3.56 0.68 110
AT 3.57 0.74 un

a I

N13Ane1adaN A8 NS nas angAnITUNITY 0N 8ILUUAIT UOUA VDIV

'
a a

Uneadigrlugunuunsviesediddinvieddiu il Aadinusssy vosguvudmin

Y
s¥uad A1 Tolerance ¥999kUsDATENNFIDEIUT9 0.341-0.533 FILANNINAI1 0.1 WAASIN

9 Y

v [ v 6

Yadnaesinlsdassiu ludvdguiniuanudunusnigluiues (Hair et al.,2014) way

A1 VIF vesiiulsdaseyniienagludae 1.877- 2.930 gaildtdeenin 10 asudsagulad

9

1y o

muUsBasznniilifisiuanuduiusdeiunaziu \Duduusidaseraiu Jaiiodnsesiu

PwdNiusvesdwlsdaseyndalineliin Multicollinearity Aam1319% 3
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M15199 3 A Tolerance wag Variance Inflation Factor (VIF) 9896wl 50a5y

Collinearity Statistics

faudswensal
Tolerance VIF

iauaRnenisvisadfisansuausi (X)) 0.373 2.680
nsAdeYmNNgLNBInSTiBaieInFuaum (X,) 0.468 2.139
MIMUANNGANTIINTB LB TUBUAN (X) 0.420 2.379
ﬂ';ﬂug?ﬁ%iawqaﬂiiumaﬁauﬁmm%nauﬁﬂ (Xq) 0.515 1.941
Haduundeunmsveaiisnmsuousi (Xs) 0.423 2.365
drulszaunieninana

AUNARS B (Xy) 0.371 2.697

AUTIAT (X7) 0.341 2.930

ATUFUASUNITVY (Xg) 0.369 2712

AUABINIINITIATINUIE (Xg) 0.533 1.877

e IEEALLUsUTILALF I INNTIATIEn LRI anY Beran ST
WU p-value < .05 FaULasauugiunan (Hy) wansinddadevedraios 1 Yadeddnina
sewgAnssumsvieafisuuuaivousvesinveadielusluuunmavienlsdivinviesiu
5

a a v

A dey AauTausssy vesguvudminssues eg1eddeddyniadan sedu

(@)

TnewanIs1azdnmbUsNa1unsasuiuneInsalls fanns19n 4

A13197 4 HaN15ILATIENANLLUTUTINTLAAINNITTATIEE AN A0BeT sy eIl et
NdamasongfAnssunsviesigiwuuarsuaumvesinvesedlusuuuunsvededningin

viosdiu nilayay) Aauinusssu vesyusudminszues

Sum of Mean
Model df F Sig.
Squares Square
Regression 144.227 9 16.025 51.025 0.000*
Residual 122.486 390 0.314
Total 266.713 399

*p < .05
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AaUTAUSIIN VOIYUBUTINTATLUBY WU NAUAAN DNV BUT 8IAITUBUAT (X))
NSARBYAUNGND19BINTVIDUNLIAITUBLAT (X,) NMIAIUANNEANTTUNITDNTIEIATSUDY

A1 (X5) Aussladeng@nssunisvisaiienasuausi (X,) Jadewinaeunisvisaniennisuau

a

1 (Xs) @UUIZAUNNNITAAIN AIUTIAT (X7) LAZATUTDINNNITIATINUNY (Xo) ABNTNA

RangAnIsUNITVoLEIMUUAISUBNRvsniat eI lusUuuuNSYiou eI TInvioediu
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aaa (%

Qiteyeyn AauTmusssy vesyuruiminszues egiltudAyneatanseau .05 Feaunse
SAUNINTUNYANTTUNTVBLTEIMUUAITUB YRR o e lug UL UUN YD e TTEn
0Invenu nidyan AauiausTsy vesyNvuIminseues lnseuas 54.1 (R? = 0.541)

A va o

dnSesay 45.9 Wunaunanswlsdunmelulafne fam1snei 5

Y

o L4

A15199 5 HAaNSALASIENANAUUTLEANTNIT0R008UIR L USN @111 IUAUNYINT
WOANTIUNIHBUNBIMUUATIT VDU VR NYIB BT lugUkuUN Y00 g1 DT nv 09l

niTayeyn AaUInuGeTTN VBIYUYUTINIATEUDY

Unstandardized Standardized T Sig.
Model Coefficients Coefficients

B Std. Error Beta
(Constant) 0.166 0.171 0.967 0.334
X4 0.211 0.061 0.196 3.482 0.001*
X5 0.175 0.051 0.172 3.431 0.001*
X3 0.114 0.055 0.109 2.061 0.040%
Xq 0.166 0.057 0.140 2.920 0.004*
Xs 0.110 0.052 0.112 2.115 0.035*
Xs -0.004 0.056 -0.004 -0.075 0.940
X7 0.118 0.057 0.121 2.063 0.040%
Xg -0.022 0.055 -0.022 -0.395 0.693
Xg 0.112 0.051 0.104 2.217 0.027*

R = 0.735, R? = 0.541, Adjusted R? = 0.530, Durbin-Watson = 2.005

*p < .05
nsfnwgUlUATUTMSTansnsvisaLfi sanuuA s usuA UuIRTinsosiu

23Uy AaUTmusssy veaguruTIninTeues Wan1TREINTINVDIYUYU 1INNITHATIEN

Torausuugvasfnouuuuasuninlagn1sitasizsiifaienn (Content Analysis) Wui
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anUsnewa (Research Discussion)
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el 91905 UelRanuualtunsi udadug swedenluseiuaina saudsuloviesiu
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Tourism Organization (2022) udunisanseswinarsvenlunanisvieaiion wenani
Nan15ITeaenRdaItuNIsAN®IVEY Li, Smith, uwaz Xu (2021) finuiviausfisiudainden
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HAN1IILATITYINITONANDYNNAMNUIT VIAUARFDNITVOUN EILUUAITUBUAN
N1IATBIAIUNG UB19TY NITATUANNYANTIN ANATlATangdnssu Jadeuindou

a a

WAZAIUUIZTAUNNITAAINATUIIATLALYDININITINTINUNEY TBNSWALTIUINGBNGANTTH

S (Y
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oSureldnunsouLLIAAYEY Theory of Planned Behavior alauain fiauaf UssingIu
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LaTNgRnssNase Han1sAnwl donAd e UIILYEY Huang Waz Hsu (2021) 7 nu

a 1

UssingIunsdinuLaznIssuinsaivaung Anssuiidvdnadenginssunisiiunnaiiluding

2
|

fodwanasy 33 Neuyen et al. (2022) 1331 ausslaidusaudsardalunindenles
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F3aennd 0ai U Zhang et al. (2021) 7 nudn1sidusnvesyuvuid utadoddy
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AUANNGITUVDINITNBUNE

105



106

138135 gANENSIaUuAZENINEINTT TN 9 alun 1 unsIAN-NUAIUS 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.1

aeAnu3lval (New Knowledge)

v
ud\/Lsuy (3

n53deasaillaasng asdanuilval lngiaunguuuun1suInisdnnisnisvieanes

WUUANSUBUANIYTINTT F0TInviesdu — iidayey - Aadimusssy veswusuiminseues

FeUsenaumie 4 aarUsenaunan Ae Unviadien (Tourist Behavior): MS@8519ANNATEMIN

v J 1

JuazviAuARN Aron1sYiauiigawuuAIsUBUAT YU (Community): NSHEIUTINA U0
N151HAUIUDINTANTUNIY A1ATFUALLENYY (Stakeholders): aduayuauulguelay

NINYINT WALTEUUMIRAIALAZIATIAT 19U U (Marketing and Infrastructure): n15d0aN3
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Jaiauauus (Research Suggestions)
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Abstract

This article aims were to study 1) life insurance buying behaviors of
customer of FWD Life Insurance Public Company Limited in Bangkok and
metropolitan area. 2) The motivational factors and trust factors of customer
of FWD Life Insurance public company limited in Bangkok and metropolitan
area. 3) Relationship between the personal factors with life insurance buying
behaviors of customer of FWD Life Insurance Public Company Limited in
Bangkok and metropolitan area. And 4) Relationship between the
motivational factors and trust factors with life insurance buying behaviors of
customer of FWD Life Insurance Public Company Limited in Bangkok and
metropolitan area. The research was quantitative research. The data
collected by questionnaires, testing with 389 persons who customer’s
purchasing life insurance of FWD Life Insurance public company limited in

Bangkok and metropolitan area. The statistical analyzed data were
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percentage, mean, standard deviation, chi-square test and multiple linear
regression.

Results of the research showed that 1) life insurance buying behaviors
of customer of FWD Life Insurance Public Company Limited in Bangkok and
metropolitan area was at the moderately level. 2) The motivational factors
were at a high level and the trust factors were at the moderately level. 3)
the personal factors; gender and age had relation significantly with the
customer’s purchasing behaviors to life insurance of FWD Life Insurance
public company limited in Bangkok and metropolitan area. And 3) The
motivational factors; the social aspects had relation with the customer’s
purchasing behaviors to life insurance of FWD Life Insurance public company

limited in Bangkok and metropolitan area.

Keywords: Life insurance buying behaviors, Motivational factors, Trust factors
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Abstract

This study aimed to 1) examine the level of work performance
efficiency among government officer under the Royal Thai Army
Headquarters in Chaeng Watthana District, and 2) investigate the factors
influencing their work performance efficiency.

A quantitative research methodology was employed, utilizing a
structured questionnaire to collect data from a sample of 350 personnel.
The data were analyzed using both descriptive and inferential statistics,
including percentage, mean, standard deviation, one-way analysis of variance
(ANOVA), Pearson’s correlation coefficient, and stepwise multiple regression
analysis.

The findings revealed that 1) the majority of government officers
exhibited a high level of work performance efficiency, particularly in terms of
task achievement. 2) Statistically significant factors influencing performance
efficiency included technological factors and organizational structure.
Moreover, strategic factors and work processes demonstrated a moderate
positive correlation with performance efficiency, they showed a statistically
significant negative influence when analyzed in conjunction with other
variables. Furthermore, the analysis indicated that civil servants with varying
period of work exhibited significantly different levels of performance
efficiency. Specially, those with less than five years of service had lower
efficiency compared to those with more than eleven years of experience.
However, no statistically significant differences in performance efficiency
were found based on age.

Keywords: Performance efficiency, Performance, Government officers
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Abstract

This research aims to 1) study the influence of intellectual capital on the cost
of debt and 2) study the influence of intellectual capital on the performance of
companies listed on the Stock Exchange of Thailand. A quantitative research design
was used, studying a total of 1,323 data points from 441 listed companies (2022-2024)
from annual reports, financial statements (Form 56-1), and SETSMART. Statistical
methods included 1) descriptive statistics (minimum, maximum, mean, standard
deviation) and 2) inferential statistics (Pearson correlation coefficient analysis and
multiple regression analysis). The findings indicated that structural and relational
intellectual capital had a significant effect on the cost of debt, while human capital
significantly influenced performance (p < 0.01, 0.05). Structural capital did not affect
the cost of debt, and neither structural nor relational capital affected performance.
These findings provide knowledge applicable to both theoretical and strategic
management levels of organizations. The list also includes investors who will use it to
make future investment decisions.

Keywords: Intellectual Capital, Operating Results, Cost of Debt
unin (Introduction)
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numsteyayn

~“Nuyed (HCE)

»| funuvawmil (COD)
NUBILATIET1e (SCE)

“NUASEUIUS (RCE)

AuUsaIuny

(Control variable) NaN15ALLEUGIY (Tobin’s Q)

v

-UIRYDINANIS (SIZE)

AN 1 NFBULLIAANISINE (Conceptual Framework)

AUNAFIUYDINITIY

ANNAFIUN 1 unetgra1unuuywd I8 ninaned unuueInivesus ¥n
= = v (% 6 |
MangileulunainvanninduisUsenalng

dunAgud 2 nunedyaniunudadaswasialdnsnasenuuvemidvesuiun
= = (% (% 6 |
MangilsulunainnanninduisUsenalny

AUNAFIUN 3 MU Ty AU T FURUS TS nasoAuNUVRINTtvaIUT ¥W
A IS v (% s |
Mengdoulunainnanninduiausenalng

AUNAgIUN 4 nunadyarnuuaywdiansnasenan13aLIuIuYIuT ey
= = v (% 6 |
MangilsulunainnanninduisUsenalng

duNAgiun 5 nunesdgaanunuddasasiellidnsnanenanisanduauves
a v A 5 (% (% 6 1
e deulunanvdnnindurauseindlney

¥ a saa a 1

aunAgIui 6 Nunelayainuudduiusidnsnadenanisadunuvesuum

Naanziloulunatnnannsnawislsemelne
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32108U75798 (Research Methodology)

(%
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sUuuuMsITeilunsidedalsunn Inefnwandeyanfegd dseazidendall
Useynsuaznguaiegig
Usgnsildlunis@ing Ae uigviaansideulunaiavdnninduissemalne sy

[

VAU 637 USEM 210 8 NUQAAIMNTTH A 1) NFUNUYATHATENAIMNTINOIMNS 2) NaNFUM

1 [ a o s 1

gulamAuslaa 3) NgugsNINISRU 4) NAUAUAIRAEINNTIY 5) NFUaFmNSuNInduaznaasng

q

va o

6) NAUNTNEINT 7) NquUINIT Uax 8) naunalulad HIduldldennaudiey1enieds

Y
(%

zasanz nedideuly e Wuuidviideyasunmsiununmnemnuszneusunisiby
dmiuseuszaznandyd 2565 - 2567 liuuivnlungugsianisiu wazuddniidneie
o1agnifinaeusennmarand nninelutdiidnw mdenquiiegiadiuiu 441 vim
U 1,323 Toya (raavanninduralszinelng, 2568)

insaailafldlunsinen

a a

wdnaflelunafuusadoualumsiseadsdl fe deyanfogd (Secondary Data)
Usgnaudae91891uUszsnd sunedu wuukanssiensteuausednd (wuu 56-1) daud
U 2565 - 2567 lagiiusausawdoyaanivledvesdrtnauamuznssunismdundnnsng
wagaaanannInguLisUsemelng uazgruteya SETSMART

nsiiusuTwdoya

F8msifudeya wiadu 2 Ussian e 1) iAudeyadiiudiarnisnisiu
MNIBUMINsRuTesIsaz U3 2) udeyaifsnsiiuguafisnisanuuuiansdoya
Usgdnl (Wuu 56-1) uazsigaulszdntveusiazuiuvn

n13ATEdaya

Jinspvideyalaoldadd dadelud 1) affifenssaun (Descriptive Statistics)

Uszneusie Alade (Mean), Agegn (Maximum), A1sde (Minimum) wazduidoauu
1195514 (Standard Deviation) TuniseSunediuls 2) afiAdiseuunu (inferential Statistics)
Usgneusie n1531AT1esi duUseans anduwusifesdu (Pearson Correlation) uat
mﬁmiwﬁaumiamaaquwnqm (Multiple Regression Analysis) i ansNAdeU

ARy
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aauuunlglunisin
H338lAvIN15I1AT1EYIN1T0A00URUUNY A LN BNARBUANNAFIU AINAUNT

o dl = U a‘l
WUUINADIN T LUNNSANYIAIT

CODit = B0 + B1HECit + B2SECit + B3RCEit + BASIZEit + € oo 1

TBQIt = B0 + B1HECit + B2SECit + B3RCEit + BASIZEit + € wooooooooeoeeeeeeee 2
Togil

HCE = YUNYYY

SCE = ULTalATIATI

RCE = YULTIFURUS

SIZE = YUIAYDININIT

COD = Funuvevil

TBQ = NAN1IALLUY

Ei - AUAAIALAREY

NaN13398 (Research Finding)

aa a Y

M1519% 1 NANITIATILVAIEDATINTTUWT VaeiulsBasy fudsaiuny wasduUsniy

1
1 o

. ARER AgeEn Atade drudsauunasgiy
i (Min.) (Max.) (Mean) (Std. Deviation)
HCE WU 2.22 180.05 22.43 28.69
SCE WU 0.55 0.99 0.88 0.10
RCE WU 0.66 394.09 35.55 47.82
TBQ Wi 0.57 3.88 1.25 0.62
COD  3Fowas 0.49 5.68 2.61 0.58
SIZE Wi 0.10 12.92 6.83 3.79

= a ¢ 1 aaa ! e 1 a o
INHITNN 1 NANITUATIEUANFOALTINITUUT WU NULUBYUANRFYINUIU 22.43

9 9

v (3

WUUIN NULT9lATIas1elA1ed e 0.88 WUUIY VULTIdUNUS danafe 35.55 Wuum
Han13ALiuau daedy 1.25 Wi duvuvemil daafesevay 2.61 uar YUIAYLININTT

fARaY 6.83 N
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AN5199 2 NaN1SAATIEVALUSEANSANAUNUSINeSE UV LU ATl UN1SAN®ED

HCE SCE RCE TBQ COD SIZE
HCE 1
SCE 568** 1
RCE .319% .265%% 1
TB8Q -.080% -0.021 -079* 1
COD -0.042 - 1217 11 -0.063
SIZE -0.062 - 119 0.027 - 107** 219% 1

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

NAN1IRTITERUANLFNTUSTE I sae LY sBaseiflansanaInaaia Pearson
Correlation MuA15197 2 wudnfaulsdasenniafidtosnin 0.65 (Bum & Grove, 2009)
LAZININNNIATINEDUAIUG TUAEdA Tolerance wazAn VIF Tumnsnedl 3 - m15197 5 wud
AwUsdasenneailan Tolerance Liitdinlndaudnaifiedinuinna 0.10 uazen VIF 30967
wUsdase vndarindt 10 vililifitdym Multi-collinearity Fsanunsaldfuusdasznnea
fuAvtoyalunsinyidonsed

FnquszasdvesnsIde dafl 1 iieRnwBnsnavesyumsdyaniidaasneduyy

Yawmilvasusenaanziteulunananannswawisusemalne

A1919% 3 NaIATILBVENAVR Uy NdmasaAuuYRInNl

Unstandardized Standardized
P-Value Collinearity Statistics

AU Coefficients Coefficients  t-Test .
B Std. Error Beta Gie) Tolerance VIF
(Constant) 3.014 0.190 15.824 0.000
HCE 0.000 0.001 0.002 0.048 0.962 0.647 1.546
SCE -0.764 0.219 -0.135 -3.434  0.001* 0.661 1.513
RCE 0.002 0.000 0.141 4.193  0.000** 0.885 1.130
SIZE 0.030 0.005 0.199 6.251  0.000** 0.982 1.018

R =0.275, R square = 0.076, Std. Error = 4.559

o w

**syauUtladnfgy 0.01 * seauledAry 0.05

NATNA 3 HANTIATIERNTaRRRENYAM Ine35n13ARERNYT (Enter) Wuin

fdulsdasendwmaronunuveil lnganunsaeuignisildsunuasvesauyuuen
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ln5ouaz 7.60 (R square = 0.076) 1/1'1ﬂﬁﬁ]ﬂimwﬂaﬁ’ﬂvguwwﬂﬁiyigﬂﬁdwaﬁiaﬁunuﬁuawﬁ
wu nuidalasaada(SCe) dsmansaudedunuvemi war nudsdusius (RCE) dawa
yaansefunueml TuieiauUsAuANTLIATESAANI(SIZE) AsHansuansodunuy
vosvilaga i@y maada 0.01 uag 0.05 lurngfinuuyud (HCE) lidsnasoduyu

da’ d‘ a U L a Q‘ o U L2 dl 1 U L
VOINU L ANTUAANUTEENTNSn0BY (B) mmufj%anumqﬂiymmmmammunu

¥ s
a a ]

Yol @usaaSuiglanell 1) nudalassasne (SCE) fimdulsyansnisannaewiniu -0.764

q

wanabiiiugn Nwdalasaasna (SCE) Windu 1 vy svdwalisuvuaemil anas 0.764

(% % s

e lnedinsid suwUasluluiianienseiudy 2) uigsduius (RCE) dadudsedns

[
=

ns0nnREWNRY 0.002 wansliliiuin vinnuideduius (RCE) WuTu 1 wine avdnaly
Fuvuvesil sty 0.002 e TeefimsBsuudasilufiemaientu 3) suavesians
(SIZE) fiAnduUsedns n1sannesiviadu 0.030 uwandliiuitminauinvesfianis (SIZE)
Wudu 1 viae agdenalddunuvesnd tiudy 0.030 viae Tasdn1siad suuas
TUluenaieniv

FagUszasAuain1sise dail 2 ileAnurdninavesumstigaiiidinade
Han1sALluuvasUsEmIansiisulunatananninduniUszmalne

A1399 4 NaIATIEBVENave Uy NdmasaNan sA U

Unstandardized Standardized
P-Value Collinearity Statistics

Auds Coefficients Coefficients t-Test .
B Std. Error Beta Gie) Tolerance VIF

(Constant) 1.285 0.208 6.172 0.000

HCE -0.002 0.001 -0.085 -2.099  0.036* 0.647 1.546
SCE 0.177 0.240 0.029 0.737 0.461 0.661 1.513
RCE -0.001 0.000 -0.057 -1.647  0.100 0.885 1.130
SIZE -0.017 0.005 -0.107 -3.259  0.001* 0.982 1.018
R =0.148, R square = 0.022, Std. Error = 0.610

[y o w

**syauUtlndlfgy 0.01 * seauiledAy 0.05

NATNA 4 KaNTIATIZVNNTIRnRENYAM 1ngISN15ARERNIYT (Enter) WU
Hfuusdaseidwmansnanisaiiunulavanunsaeduisn1sildsuliasvoimanisaiueu
laseeaz 2.20 (R square = 0.022) Mnfarsantadenunislygndamanananisniuaiu

WU NULYEE (HCE) dIHan19aUsonan1sanduay wae AuUsAIuANIUIAYeINaNIg
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(SIZE) daranivausenanisatiuuegiidediAyniaada 0.01 wag 0.05 luvueiivu

[

\WWalaseadne (SCE) wag NuLBeduwus (RCE) lddnanananisaniuau Welansun

o

a a

AduUsEaANnSn1sannee (B) dwsuladenunetygfidmasenanisanidusu @a1u1sa

a5ungleinadl 1) nuuywd (HCE) fAdudszdnsnisanaseivindu -0.002 wansliiinuin
nusywd (HCE) Wiudu 1 v gdawalvinanisdiduaiuanas 0.002 wiae lasd
aswasunlastulufienenseiudny 2) suiavesianis (SIZE) fdardudsyansnsanasy
Wiy -0.017 wanslfiiusn winauneesions (SIZE) Wi udu 1 wyae svdswald

nan1saLduaIuanas 0.017 wihe Ieefinisasukuasluluianinseniugng

aAus1ewa (Research Discussion)
INN1TANYILT 28 NTNAV0IURIN UMY Yy 191 aanan 0F UN VD IN

wagnansandunuvesusenaansiioulunaiavannsnduriesuseinelng awsaaiusie

[
Y v A

nan1sIvele fatl

a

1nqUsasAda 1 Inswavaamunisdyyridinanoduuyaamil vasusen

aanzilsulunaianannsnduwisusesmealne

Nunywd lldmanod uuvoImi

=

WARALT NG ¥ 599501 LW I midn

csaa o

AudAgundunsnendmeunazlddunanusedulauinnin Gunswduiusssu tesan
uuywdUseiluyanlagin danuliuiusuge wasddgymeanuldanuinsvesdoya

Jafilytadunanlunisiansanvead1nil (Haris et al., 2020) ToAunuldanndasiuanuivey

[
0

Tunanaialvd i lidmdn wndeyan1an1sduiingiaaeula (Xu & Zhang, 2021) Aetu
AauAvauuyed Jallldgnuusivdsuduladeannsunnudsdduiruzvesdmianidu
(Al-Musali & Ismail, 2021)

Nudalasasedananisausesuyuvaani udiidenndosiunannismianistiu

3 = <.

Wosnyuddasiasidadudunsndnidygnuseninssudnslavauysel Fulldnvaey

' v
& A a (Y L3 oA a

WANK19INUNLBE T a1vatuANla Funswdivanid 019 sruvatsauma anguns

a a 5

waznszuIun1sALlunundusedninings ddrudaglunisduaiudszdnsamuag

'
@

nsas1annulaiuSeulunisudadunidsdu (Vo & Le, 2021)U9dusanaiduiasasuadidauan

lugudmian us¥ndnisuinisdanisiiiduszuu annisisisyrainssielasiends

[ 1
S 14

wagianudsslunsaniunulussauan (Xu & Zhang, 2021) aaewwnil 1Wmddediuualiy
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v

Y v a o A o Y 1 a aa a Yy A v <
aziauadununeansiuludasienadiunusenniyudadasasaiidunds (Abad &

q

Garcia-Padron, 2023)

G

g adunus dananisuinaedunuvesni du W udssiiud uanansun
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[y

Feazvieurinugveudmilinertuanudeslunsamuludunswdnlidddny winuvdn

1Y 1 N

ﬂﬁ’]LLﬁ%@Jﬂ’]‘UBSU’JEJa@VI’e]uﬂ’J’]QJLﬁ g9 UWANTTUIUNITATY

& v [

WA INUFUNUSIUANY

D

(%
v v Y £

Nudsduiusuudnduiadddduudiuiunin 917 Alddienanisnain n1sademsdud
wisfanssuiiodiry Fadunsasuitendenisussiunanauwuiasinuliwiueugs
WInT 919915170 N5 uaIna1ndun1siiuad s 1udauny (Agency Risk)

Faruimsenvdnassiunudmsulasansndlaasinssuaduaniidaiay (Xu & Zhang,

o
Y

2021) $93U L 9UALYEAINULE 97 LA LY UIINNITANAIVDIANINAR DILAS AU L U WY

' v
d <

YDINANDULNY L%ﬂﬁﬁﬁﬂﬁﬂ%ﬂé’m%@@ﬂLﬁyaimwﬁ”wqwu (Amin & Lukviarman, 2022;
Vo & Le, 2021)

Tnquszasdda 2 nswavasunmetlyaiidwadonanisdiuaurasuiey
aanzilsulunarananninduisuszmealne

NuNywddmanisavsenanisindunu e1afianudaudatunguilaesialy
wiannsaesusldanuansznudsfunulusserdu nanfe n1samulunuiy e end
Suieuilfintunavaldsglunsilnevsy arldSunstuiinduarldseluiuiinnumdn
15U YT S?fqa'qwaﬂ'utwuimﬂmam'amaamawaaﬂ°ﬁliqm§1uiamwmamﬂ’zﬂﬂaa]ﬁ’u

9

(Sharif & Al-Jaifi, 2022; Tjahjadi et al,, 2021) Tuvazii nauszlasy 7 arnd19zld Su

(%

aa o & | Y] & a a a & saa
ﬁ]qﬂuﬂaqﬂiﬂmﬁﬂﬂﬂqWQQmu LU UARNTTUNIBUTEANTANNNINNITHEARN LUUNAANSNY
anuliudusulazazusing Jugusssuluszezen (Soewamo & Tjahjono, 2021) uenaini

v 6§ a Y a

Hadns 1T saunanaieivdzyi sl ud s auidiuny (Agency Problem) G?fﬂr;wimi
p1afvuANanBULIULNYAaINTaINIIYariamsaaisldass suazihlgnisamu
TunusywefivieUszansnin (Abad & Garcia-Padron, 2023)
nudslassasslidmanenanisdiiuau 019usd 31 nuludmddlfidudage
Fuindeunariilslagmss ‘vﬁﬂLwh/‘fmﬁ’]ﬁL“fJui‘Jﬁ]%’aﬁugmﬁaﬂﬁaaﬁuaquLﬂuﬁw 5y NAAD
UsgAvBravessyuunsu Ui welulad wieanstng axduiausslomigsanldfsele
lﬁ%’umiﬁﬂﬂwuazﬁwuﬂmqﬂmﬂiﬁﬁﬁﬂsmw (Tjahjadi et al., 2021; Sharif & Al-Jaifi,

2022) AU HANTENUVDINULTILATIAT 1R oNANITALTUIIUT 0190 d nwe
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Wuldlunieden wenaind arugseindudaulunisiayanimuidlaseaseid
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Jaiauauus (Research Suggestions)

174 (] [ o a o v
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= [ v a [ caa " a 2/ n o8 )
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Y v N
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a a
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Tduinuefasisyariiia (Value Added) leviud ileliduenfusuyueldaneduminau
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Abstract

This article aims were to study 1) The personal factors affect life
insurance purchasing decisions of customer of FWD Life Insurance public
company limited in Bangkok and metropolitan area. 2) The marketing mix
factors affect life insurance purchasing decisions of customer of FWD Life
Insurance public company limited in Bangkok and metropolitan area. And 3)
The attitude affects life insurance purchasing decisions of customer of FWD
Life Insurance public company limited in Bangkok and metropolitan area. The
research was quantitative research. The data collected by questionnaires,
testing with 389 persons who customer’s purchasing life insurance of FWD
Life Insurance public company limited in Bangkok and metropolitan area. The
research sampling was systematic random sampling. The statistical analyzed
data were percentage, mean, standard deviation, t-test and One way ANOVA
(F-test) and LSD (Fisher's Least Significant Different).

Results of the research showed that 1) Gender, age, education,
marriage status and monthly income did not significant affect life insurance
purchasing decision of customer of FWD Life Insurance public company
limited in Bangkok and metropolitan area. 2) The marketing mix factor did

different significantly to life insurance purchasing decision of customer of
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FWD Life Insurance public company limited in Bangkok and metropolitan
area. And 3) the attitude did not different significant to life insurance
purchasing decision of customer of FWD Life Insurance public company

limited in Bangkok and metropolitan area.

Keywords: Life insurance purchasing decisions, Marketing mix factors, Attitude
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Abstract

The change in the Computer Crime Act has an effect on people's
awareness, adaptation, and awareness of the penalties for wrongdoing.
This is the origin of this study. The objectives are 1) to analyze the problems
and impacts of enforcing the Computer Crime Act 2017 and 2) to propose
solutions to these problems. This is a quantitative research, collecting data
from 400 people in Bangkok. Analyses were performed using means, standard
deviations, and hypothesis testing. The study found that: 1. The problems
and impacts from the enforcement of the Computer-Related Crime Act B.E.
2550 (2007) found that the overall problems and impacts were at a high level
(= 4.50, SD = 0.65). The highest level of opinions was the tendency of online
media behavior (= 4.78, SD = 0.683) and the impacts from the enforcement
of the Computer-Related Crime Act B.E. 2550 (2007) from government
employees (= 4.68, SD = 0.64). Online media usage behavior was (=4.04, SD
= 0.626), respectively. 2. The guidelines for solving the problems of the
impacts from the enforcement of the Computer-Related Crime Act B.E. 2560
(2017) were found to be categorized into 4 categories: 1) Promoting
knowledge and understanding of the law ; 2) Improving the law enforcement

process; 3) Public and various sectors' participation; and 4) Developing and
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improving punitive measures. Additional suggestions indicated that education

and knowledge about computer laws should be promoted.

Keywords: Computer Crime Act, Implementation Issues, Impacts on the Public
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Abstract

Changes in economic, social, demographic, and technological contexts have
inevitably posed significant challenges to human resource management in Thai public
sector organizations. This academic article aims to examine the challenges and
approaches to human resource management in the Thai public sector through case
studies of three government agencies: the Office of the Permanent Secretary to the
Prime Minister, the Office of the Permanent Secretary for Ministry of Higher Education,
Science, Research and Innovation, and the Department of Provincial Administration,
Ministry of Interior. These cases reflect different administrative arrangements, ranging
from centralized governance to deconcentrated administration at the regional level.
This article adopts a qualitative approach based on a review of relevant literature and
documents, together with in-depth interviews with human resource management
practitioners in the selected agencies. The analysis indicates that the human resource
management challenges faced by all three organizations share several common
characteristics, including shortages of personnel in certain occupational groups,
mismatches between workforce allocation and workload, generational gaps among
employees, and a growing rate of retirement within a relatively short period. In

addition, constraints arising from rules, regulations, and administrative structures have
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limited organizational flexibility in human resource development. Differences in
organizational contexts and core missions further contribute to variations in human
resource management approaches across agencies.

Key approaches to human resource management identified in this article
include the establishment of clear career paths, position and competency-based
personnel development, the promotion of organizational learning and internal
knowledge transfer, the development of skills aligned with technological change, and
the enhancement of motivation alongside the cultivation of positive mindsets and
ethical values in public service. The findings provide useful insights for the
development of policies and practices aimed at strengthening human resource
management in Thai public sector organizations in an effective and sustainable
manner,

Keywords: Challenges, Human Resource Management, Thai Public Sector,
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