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Abstract

This research aims to study the relationship between financial ratios and
stock prices of companies listed on the Stock Exchange of Thailand. Secondary data
was collected from the online stock exchange information system, SETSMART, from
2021 to 2023, a period of three years. Data was collected from financial reports
published on the Stock Exchange of Thailand in seven sectors: 1. Agriculture and
Food Industry, 2. Consumer Goods, 3. Industrial Goods, 4. Real Estate and
Construction, 5. Resources, 6. Service Industry, and 7. Technology. A total of 244
companies were collected each year for three years, totaling 732 data points.
Descriptive and inferential statistics were used to analyze the data, including
Pearson's Correlation Coefficient. The researcher used statistical software for data
processing.

The research findings showed that... There are four independent variables
that have a significant correlation with the price-to-book value (P/BV) ratio at the 0.01
significance level: gross profit margin (GPM), return on equity (ROE), price-to-earnings
ratio (P/E), and dividend yield (DY). GPM, ROE, and P/E show a positive correlation
with P/BV, significantly at the 0.01 level. Dividend yield (DY) shows an inverse
correlation with P/BV, also significantly at the 0.01 level. Finally, net profit margin
(NPM) shows an inverse correlation with P/BV, significantly at the 0.05 level.

Keywords: Financial Ratios, Stock Prices, Stock Exchange of Thailand
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Nan15338 (Research Results)
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0.17 i1 Snsnsnyuiieuvasdunswdsan (TAT) wuin Aadseyd 0.91 wih lnedeyail
fenToauunInsgIumindy 0.74 11 A1gean fe 6.51 111 wazAEIEA Ao 0.06 L
Snanduni Ausindeduvesyderiu (0/6) wuin Aaduoyd 0.88 win tnedeyail
fenToauunInsgIumindy 0.78 11 A1gean Ae 4.45 111 wazAEIgA Ao 0.06 L
Snsrilstusiu (GPM) wuth Aadsegi 27.16 i Inedeyaiididndosuumnsguiiy
15.46 1911 Agedn Ao 88.20 i1 WazAAgA Ao 1.69 w1 Snsarnlsans (NPM) wuin
Aadvoyd 12.22 1w nedeyaifidndoavuninsgiumiifu 11.18 w1 A1gean Ao

102.42 i1 wagAWNGgAAD ~15.74 i1 SR IHanauLNUAadIueE oYU (ROE) wuin
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v
a a0

Aedsegi 13.75 i1 Inedeyadiidndsuvuninsguvindu 11.26 i1 Agean fe
102.78 Win WagA1sngn Ae -20.01 W1 Smdnamaasioilsgns (P/E) wui Aade

g7 23.68 11 lagdeyadilAndsauunnnsguminiu 33.53 W1 Agean Ao 588.99 L

Y

wAzAPNEA AR 0.85 Wi wazdnswWanauunuaNkuluna (DY) wull ALadeedn 4.14 Wi
lngdayadda1idouuuninsgnuinnu 3.47 Agedan Ae 46.44 i1 uazilamign fe

0.04 1N

v %

NAN1SILASILRYBUAT AU ANYIAIUAUNUSTENINDATIAIUNINITEUFBIIAN

Y

wannsngusenaanzideulunaranannindwisdsemalneadingny wetiiusiusiudeya
wazn1siesieideyadsdendulluiuendesiu lnsuwdaarld Ae siainaiadeyan

audd (P/BV) aesuiunaansiioulunaianannsndunsuseinelng wuin daade

voatoyasgi 2.40 wih IneveyatAndssuuiingguwinnu 2.49 Wi Sanudeyanusing

v A

Tuduiunsdu 244 U3EN MAnanasdeyar1nutydvesusenanzilelunaiavdanning

£

Lmnﬂsumﬂmmaaam WINAU 22.42 11 LazAe ’]ﬁ@] WinAU 0.31 111

q

2. wan'lsfsl,ﬂs'wvma;&amagu'm

| v =

nMsieziteyalseyuu uaddndnuidoyasnnaudiegandrd ady

n1snageuIayafiiiusiusinuaennd sansedaudsivaunfgiunisadanaelivi ol

2N

(%

lneau3dedldnisieseiadAleeuunu 2 Yssan taun 1. mMsdeseiaidudsedns

o

anduius (Correlation Coefficient) 31nMsnaaaudoyaduIU 732 Jaya meadaningi?

' i s ' i v

Tudruusnnudnddudsdasy 7 Mudsilianuduiusiusiainaiaseyarniudyd (P/BV)

1)

[ YY)

Nsdutiaddny 0.01 loun dnsdruldumumyudey (CR) 8n3 M Inyuisurasduningsiu

7
1%

(TAT) §nsndrunildusiudeduvesgneiu (O/E) snsimlstudiu (GPM) Snsnanauunu

[

odIUYRIKTRNU (ROE) dnsdiusimnainsanilisioniu (P/E) wagdnsmanauknuaIniy

=

Juna (DY) kagnuIimuUsdasey 1 fanus ﬁ“mmauwuﬁﬂm’lmmmmmauammmmj

Y

(P/BV) Tiszstutioddnyil 0.05 1o Sasrnlsgmd (NPM) 2. msmsraaounzdasdunsany
(Multicollinearity Check) n133tAs1ein13ann0elleny (Multiple Regression Analysis)
Fududemaasuanugnieavestoyaiiaziunliiinsed dslunsiinsgsiiderivua
Fondlalnermunlviiuususiagifondudaszantuies lnenimsrvasuiteulvasldanada
2 WUU A 1) Tolerance MwualitnminAtvesinUsidnlng 1 uansitdmudsdudaszain
A uaddulsdandilng 0 wansinindeyni Multicollinearity tag 2) Variance Inflation
Factor (VIF) TngAimualir1vesiudsdesiasnit 5 wazlaiiu 10 wansinlaifindgnn

2191nAN VIF a9dauusiiu 10 uaasiinteun Multicollinearity
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A15197 1 HaN15ILATIEYIAN Multicollinearity @ae@1 Tolerance wagAn Variance Inflation

Factor (VIF)

Collinearity Statistics
Dependent Variable

Tolerance VIF
9nTdRUNUM LAY (CR) 0.720 1.389
99 31AUNINYUIEUYDIFUNTNETI(TAT) 0.539 1.856
Snsrduviiaunusediuvesifiovun/e) 0.693 1.442
msrilstusu (GPm) 0.553 1.808
gns1mlsans (NPM) 0.507 1.972
9N TMANDULNURDEILYBIENEYIU (ROE) 0.580 1.725
gnsdwTIARaInRemLsenu (P/E) 0.882 1.134
dnsanauknuNiuduxa (DY) 0.927 1.078

a. Dependent Variable: P/BV

21AA5199 1 wan153AsI3sA 1 Multicollinearity #aef1 Tolerance
wazA Variance Inflation Factor (VIF) 21nn153As1eiA1AununiY (Tolerance) Wuin
Arfaudssasylundasiulifuusiomn 8 dlidvymeanududunsesauiu wu
gnsauRu Uy udey (CR) 8nsIN1svyulsuvesdunsngsiu (TAT) Snsrdauniausy
soduvesdeviu (D/E) Sanrilsdudu (GPM) Sasrinlsand (NPM) Snsndiunddusa
Aed1uveE YU (ROE) sns1diusiainainseilsans (P/E) wagdnsmanaulnuan

W¥uduwa (DY) Fasawusdaseinantd bdanugdeulunisinan VIF wag Tolerance

'
[

lnge Tolerance TA1w1NN3T 0.1 wagAn VIF $A1laiAu 10 &en VIF dendnanausindu 1.078
wazAgedniinniiy 1.972 Fwndunae 10 uassbidiuiiulshifianuddoulunisia

NMyiRTgRaunsanneenvian (Multiple Regression Analysis) M3liasgsiadifiaeyuny

I3 a

ludruiilunisimsgiaunisonssdmvaasianadeunnuduiusvesiwlsdasy

o

ANANUFUNUS AU udIwUsany wazarunsaldasuiediwusaulauindseieala

€

'
aa o o v a

Fan1sneaeuAmadAuy avtdeyanisiusiulivsvinanalagldlusunsudusagudae

RV

TunITMIANANUEUNUS N 9D A bUN15IASIERAT AT IEI T U LU SN anue (Enter

Regression) {WWistULe1duUsBasenndndnluleseiluaunmsanaesnyno



11581355 gAERTIaUUATauINGINTs VN 9 atuf 2 funAu-weey 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.2 March-April 2026

AN5197 2 ANUAUNUT TN U DaTEmaz AL USANY

Model Sum of Squares df Mean Square F P-Value.
Regression 1855.748 8 231.968 | 62.827 <0.001°
Residual 2669.457 723 3.692
Total 4525.205 731

R =0.640° R Square = 0.410 Adjusted R Square = 0.404
Std. Error of the Estimate = 1.92151 Durbin — Watson = 2.056

%

1AM 2 APUFUNUS TEMINHLUSDAsTRarakUsm1y Tudiun 1 wuan

Va v o w [

A1 P-Value = <0.001° uansliifudn ilegfd stmuassdutoddyresnuitoadal wirty
0.05 Fsgandnddisnann azuansIdulsdasennda Jafide Sasrdrumanisiiu A
nsfnwaunsaiumensaisiamannsnglalagaiuisaeiuielanisaunisneinsal
Regression Wiy 1855.748 mudiuansliiiunazen Residual finansdeifadaot 19y
floguenmileannisnuvesiise winfu 2669.457 Tudwuil 2 msTnseiuanasn R v3e
Multiple R 11U 0.640 LERIAINLANTUE Sz e auUsBas s avue uazfauUsan
FuUszans msiadulanionn R Square Fsasuansmnuduiusvesiaudsdasyianun
sofuUsn WAy 0.410 mineAa1 Fudsdassimuadinaniauduiusiufuys
museray 41 A1 Adjusted R Square Linfiu 0.404 waneIfulsdasE LSS une
famsiasuudasvesinuiniy fie s1Atnaiasoyarautyd (P/BV) lddesas 40.40

drunndesesay 59.60 1un1sidsuulasanntadedu o lagaunisneinsalll azdan

=

mwmmmﬂ'ﬁ"au Std. Error of the Estimate = 1.92151 @1 Durbin — Watson Gﬁqmm

aglutng 1.5-2.5 wandbiiuindulsdasglifinnuduiusiues
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M13199 3 MTIATIRANUINDRETINYAM (Multiple Regression)

Coefficients®
Unstandardized Standardized
Model Coefficients Coefficients t P-Value

B Std. Error Beta
(Constant) 0.608 0.315 1.928 0.054
CR - 0.059 0.033 - 0.059 -1.754 0.080
TAT 0.186 0.131 0.055 1.420 0.156
D/E - 0.084 0.109 0.026 0.771 0.441
GPM 0.021 0.006 0.132 3.445 <0.001
NPM - 0.025 0.009 -0.113 -2.823 0.005
ROE 0.114 0.008 0.514 13.697 <0.001
P/E 0.020 0.002 0.264 8.684 <0.001
DY -0.140 0.021 -0.195 - 6.564 <0.001

a. Dependent Variable P/BV
N1 3 aARIANFUUSEANSVoIRIWUSDASY warA1Aad (Constant) Tuaunns

1A8NISWERIAEAT B 1aga1na1s1ailadannainel P-Value 3gwuin 9ns1inbsdudu (GPM)

v o

gn31Mlsgns (NPM) 8nsnanauunusieduveiionu (ROE) dnsdiusinnainseniils

v

qnd (P/E) uaz onmansuunuantuluna (DY) dwmanasianainseyarinulyd (P/BV)

ag19ddedAny lnednsiilstudu (GPM) dnsmanauuwnusodiuvetd oy (ROE)

9

a U v 6

wagdnsdusimenaneilsgns (P/E) danuduiusiusimeaiaseyadinudad (P/BV)

Tuiiemafeiiusy 19l dedAgyNszau 0.01 vadgionsmanauwnuanSuduna (DY)

fiauduiusiusinmaindeyanniudyd (P/BV) Tufirntenseaiudueg 19l duddgy

A5iu 0.01 wazdnsiilsans (NPM) wudnlimnuduiusiusiamainseyar1nudyd

<

'
o w a

(P/BV) TudirnanssiutuegeiitludAyiseau 0.05
P/BV = 0.608 + 0.021GPM - 0.025NPM + 0.114ROE + 0.020P/E - 0.140DY + €
dedmailstusiu (GPM) iadu 1 mine vdmalisanaindeyadiauiyd
(P/BV) Wiudufenay 0.021 Wodharilsgnd (NPM) Windu 1 e azdenalisainain
seyarmuUnyd (PBV) anasiosas - 0.025 ednswaneauunusediuvesiesfu (ROE)
Wudu 1 i avdawalisanaindoyaninuted (P/BY) Wi ududosay 0.114

Wednsndrusaeaindenilsans (P/E) Wulu 1 wily azdanalisimnainnayan
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ARy (P/BV) NTUSovay 0.020 Lodnsmanaulnuannduiuna (DY) NIy 1 %ie

rdwaliTanansoyannudyd (P/BY) anasfesay - 0.140 HAINMTIATIEVdRYA

ANUAUNUS TEMINBATIEIUNINITRUADTIAME INSNE USEnmannzideulunainudnnsne

wisdssnelng anunsaasuraiioSeuiisuivanufigiunuidale Al

A15799 4 NaNTIFBUTOUTIBUANIRF LI
dUNRFIY

H, §951dmRuuvyuidey (CR) dauduius
fusiaeainseyar1nutayd (P/BV) lufirnig
Wt

H, 80918 unyuTeuvesdunsng s (TAT)
fpuduiusiusinaudyd (P/BV) Tudievig

WAEriy

Hs Sas1dunT ausausioduvosdeu (0/F)
fipuduius dusiainaiaseyarmudyd
(P/BV) Tuiimmanseriudiy

Hs 80511l3ans (NPM) danuduiusivae
naasieyarauUnd (P/BV) lufirmaieiu
He 803 1NaRDULNUA 0d1UYB I 0V 1 (ROE)
fipuduius dusiainainaseyarmudyd
(P/BV) Tufimmasieniu

H, 8ns1dusininatnnenilsgns (P/E)
finuduius dusiainainaseyar1nudsyd
(P/BV) Tufimmaiieniu

Hg 93 anauunuaniIuduna (Dividend
Yield) Aud Ui usius1AImaInn 03 am

AU (P/BV) Tudirniensaniudia

v
Y v A

NaN15998

Taifauduiius

Taiflanudunus

Taiflenudunus

daudunus by
PANINTINULY
daudunus by

PANILAEINU

Jauduwustu

PANILARINU

Jauduwuslu

PEN19NTINUIY

NANISNAFY
duNRFIY

Uf|asessngu

3

UJiasaufigu

UJiasaufigu

Ui aseusngu

gousUaANYAgIU

Yo UANYRAFIU

gauTUANYRAFIU
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anUs1ena (Research Discussion)

HAN1TLATIERAUFURUSTENT TN TIAIUNNNTRUARIIAMENNINEVDIUTEN
sanzidaulupaiavanninduvissemealng arunsasivsionanisfnwinuingusvasa
lunisAinwwagauanufgiulun1sfiny) wudl ANuENTUETEniegnsE@IunIaNITRuse
wannindvesussmaneiloulunaiavdnnindunisusemalnesenineiel w.e.2564
f90 w2566 Tafivianua 8 fauds ldun Snsrdrufunumyuiou (CR) Sasmuuieu
vosAunindau (TAT) Snsnduniausudoduvesieiu (0/6) Samrlsdudu (GPM)
8n311L3gns (NPM) gnsinanauunusediuveddfionu (ROE) §nsdiusinnainseniils
gns (P/E) way dnsnanauununiuduxa (DY)

1. dag1duunuryuieu (Current Ratio: CR) idanuduiusiusininainse
WA uUyd (P/BV) @onanaanueuiTevesynIng @oudng wagn13nn uduyeds (2564)

Y] =

flfdnwvdes snmdrmmensiuiidanuduiusdusnvdnnindvosuivnaangidou
Tupanemdnnindwisdsemalne esan dnasmulunaravuenslianudidgyiuiadosu
HaUsENaUNITOIUTEN Wu flsans msdulavesselaniauwiliunisiulalussesend
wnninsinsandadvaninededussevdu wu gnI1dIuaNINAZ aaviyUIEY (CR) i
Samdndennldlfidutiadondnlunsdaaulasufiugadwesuisndmiutnamuialy
dwalishdnufuumuisulifienufiustusamdnnindlumided

2. fasndrunsnyudeuduningsi (Total asset Turnover: TAT) laifianuduiiug
fusimaanseyarmulnyd (P/BV) aenadediuiuifevesynins douinf uasni3niugy
vzals (2564) TildAnwIEes Sndumanisiudifiauduiusiuinvannindvesuisn
sanzfoulunanandnninduwisssmdlne fosan o1afithiedy q dwmadeauduiug
TR INITuyulguresdunindsiu (TAT) uazsiamnaiadeyar eyl (P/BV)
gelaildgniumiieseiluaiddod Wy masasvgivlassu ssfunsudediulugmamnssu
w3aMsUTMITANSYRsUIMS Feonafiunumdrduinninssansanvesduning
Tunsimusgadviulusuteesinamu

3. Shdunidusiedauvesfioviu (Debt to Equity Ratio: D/E) lifinmduiius
fusiamainreyarinuliyd (P/BV) aeandesiuinuidsvesaian uminw (2561) il
Anwii3 pannuduiussEninednd@umensiuiuaamdnndnd vosussmannzideu
TupanandnninduwisUsemelng Liosan d18asdunidusudeduvesddeu (0/F) g9

Yaveniieniimsiiviiuinnidlemeuiuiluamuves{ieniu dee1auansdisninndes
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NMINTRIUNZITU InswuTendestseniifunagaandenniu Tuvuenodnsidiuniau
ssedINeaeviu (D/E) mvaneanudnusenldnuaingiouuinnitlunisaniiuaiy
TIANAIULEHLINNTRY

4. 9951 lsTuAY (Gross Profit Margin: GPM) fanudunuslufiemiauieiy

a | [

ag1aildyd Ay NSy 0.01 AusiAmaiaseyar1nudyd (PBY) denadesiuiuideves
waen SsvSnAina uazany (2565) AildAnwFes mnuduiussymnsnsdiuniamsiiy
fusimmanningvasuienanzdevlunainnanninduialsemelng ngugsianisuinis
mensunnd Geaenndeatvauygiudsaliudiang dnarilsdudy (GPM) Aasdl

ANuduiuslun a1ty sanatndeyar1n iy (P/BV) ag1elideddey

o

pg13lsAmunansiTell awisaesursldnundnuuiAanazngud taeed d18nsals

t% 1

TUAUF LANITIUTENANNT0AIVANA LY UNITHAR A ALAZT A l59N1581800 YT

AMUANNNTDIUNTVINLSINAINTTUNE NIV EN U D1DRNIIALSTUAUNA1819U

a -

venIusEniinununsingadlaisuivgenvieviseanammvuasaviefidniuly

= [

5. §m31Mlsans (Net Profit Margin: NPM) dianudusiuslufiamenseiudiuedng
fifuddnyiseiu 0.05 funAmaaseyarInutnyd (P/BV) aennaednuiuidevadasing
Anfassadlad (2561) TildAnEes anuduiudseninednaumenisdufusamanning
voauiinaanzifoulunaiandnnindursszimalne Agndmdenleylunguius iy

wildgenadasivauygunaliuaiugn dasiilsans (NPM) arsiiaauduiusluiianig

v
=1

Weatudu s1amataseyar1nudyd (P/BV) sgadidedAy ed1slsfinunanisive

a1u1snefuisldniundnuuifawazngud taded dnsinalsans (NPM) w9 in
UszanSanlunisvinnlsvesusegnannnisaduaulunaazy19nal wilinuseneadinig

3 ad = v v ' ' v & v
wansilsgnsaige wanldlanuisanuiyarivesiulunainizasunuludisiausly

v ¢

Tngiamzlunsainusenilyarmdunindgauniiyadnudad (Book Value) N6 Felunselil

gns1MmlsansigeendliasyioufisanuduiusBeuinidauiusaviulunain

s

6. SNIIMANBULNUABAIUVBIN DBV U (Return on Equity: ROE) da31uduius

o v

Tuirnafiediu egdlduddgiiseau 0.01 Ausawaiaseyarudyd (P/BY) donades

Aunuideves Wiy FesyATna wazame (2565) NlAANYITOY ANAUNUTTENINY

gR51d1UN19N5RUTUTIAMANNINdvasUSENIansl sulunaanannsweg wisUsemnalne

a L4

NAUEIAINITUININNNITUNNE FedanndeaiuauyfgIuiasliuiand dnsnanauwnusie

v

dauves ey (ROE) msdanudunusluiianiafeifuiusininainseyaniniuyyd

9
v [ '

(P/BV) 98 ilduddyy ogslsimunanisidedaunsaeiuielaniundnuuifniasngud

1)
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v
=

et Smammanansalunisirilsduid Tnfsussans amlunisyrilsvosus on
dowSeuidiouiunels aunind uazdwvesifionu sandwmuannsalunsyiilsigs
avioufenuainsalunisuinisdanisi fuszdnsam saufanismunuduyu
ogaInEaN uenand Sssuendsdneniwlunissrefuiunaliudfovu uasuandvidiu
fdemalumsiivlvesuitvlueman Jedmalasnsedeyarvessiariulunain

7. dasdusianaiaseniilsdesiu (Price to Eamnings Ratio: P/E) fiavuduiiusly
firmafenfusgaditoddyisedu 0.01 funaaaedeyadaudayd (P/8Y) aenadesiy
ATevesugam Wy (2567) AildAnwiEes snaidumnsiuiiidvinasesean
nannindvesvivnaansideulunarandnnindurislseinalng:ngugsianisunngd
Feanandastuaunfguiiaeliumifug snsdrusaimaindomlsseony (P/E) aasd
ANuFuNuslunanadeltuiuTaInaiaseyar1n 1wy (P/BV) ag1edldeddmy
otslsfinunansidei annsoesuieldnundnuumanuasmgul Wi Srdnsdiusan
nanadarilsderiugs uansiinasuduiamuierilunmeaagaefivutuiilsderuds
sgaziouliiiuindnamuienudeiuluauaiunsalunmsiilslusuianvesians
uindnsduTIARaadeilseRuiwiuetagnuesinduiuifiannudeags nieuien
analdansaademlslanueania inlisanuliias

8. snsmanauwnuaNIuduna (Dividend Yield: DY) daiuduiudigaavagng

v o

gd1AnysEaU 0.01 AusIAImaIasayar1n1udyd (P/BV) denndesiuinuideves

o

a 19

it}

U
St AdseandUayayn waz nauns lniwuna (2563) ilaAnwises Anuduiussening
IATIEIUNNITIY YAAMANNTNGAIUTIAIA1A AUSAIIHARDULNUVBINA NN VBY

Y

vigniaansideulunaianannsnduislsemealng nqugsianisunng Jeaennd oy
auyfgIunaaliusaudn dnsmanauunuainduiuma (Dividend Yield) Arsdiauduius

luieanienssiudiudusianainneyaanudyd (P/BV) egnedduddty egnelsinny

=

nan13seliansaesuislanunanwuiAnasngu] thned sasmansuwnuduiunaigs

Y
g1aagvieuitPUdITUSTEINTIAUnaWaisuiuRulunaiusenaely Jeenausit

nsiyarnuTydvesiuiuiiuvuiliuanas
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29ARU5In (New Knowledge)

T
sarlavusiu GPm) +

ansuareULNUAsd L YBRiau(ROE) 4

o e +
i!ﬂi‘lﬁ“lﬂ‘i‘ln'll!ﬂ‘lﬂﬂﬂﬂ'ﬂ‘ilT!H(P/E] B ~
nsUIgiY

yarnan

TAaaadayadIiuneTd
(P/BY)

v Uadunaruyasinan

ansuanouunuIniudunamy) —~

\W/4

\

sasrialagns (vem)

% J

A 2 BIAANIANNNITIY

p9AAN{ A lFaInAsAnwInUIINsAnendfauinseuuwAnnisesuiesian
natasayar1nutyd (P/BV) vesuTynaanzidouly narandnnsndunausvimalng
Imqim’lmmmﬁmm Signaling Theory, Residual Income Valuation Model wag
Dividend Signaling Theory defu 1ileeurenalnnissuideyanismaiuveanainyy
luvsunnaniialminieldnseu Signaling Theory sas1diunianisiduviamdafidu
“dan’” (signals) fiazsiounganinnanissduanutazdnoamnindulavesianis
setinamu esndoyanieludanslhiausaiuiidlasauysel dnamuisionddia
MansRulunsyszdiuygan nsdlvessasrlstusiu (GPM) wagdnsmansuumusodau
vos{fiosiu (ROE) deflmnuduiusifeuindu P/BV aesilfuddy avvouiinaininaiy
AuannsatunsaseibswagUssdnsnmlunislinuludyaruvesaiuainsaasia
yaanAundtyar vy lulidves Residual Income Valuation Model A1 P/BV
finwduiusifalassairaiu ROE Tagnss na1afe e ROE genindunuiunu (cost of
equity) azneliAndlsdauiu (residual income) sazvioutduganinaindigsninyaci
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Abstract

This research aimed to (1) examine the components of crisis leadership
demonstrated by Mr.Tawee Boonyaket and (2) develop a crisis leadership model
based on his leadership characteristics. The study employed a qualitative research
methodology through documentary analysis and synthesis of historical records, official
documents, and related academic works, together with in-depth interviews with seven
key informants selected through purposive sampling. The research instrument
consisted of semi-structured interview questions, and the data were analyzed using
content analysis.

The findings revealed that Mr.Tawee Boonyaket crisis leadership reflected
the characteristics of transitional leadership during a period of state transformation
under the political crisis following World War Il. The key components included
strategic decision-making under constraints of time and authority, the preservation of
national security and sovereignty, the restoration of legitimacy through institutional
mechanisms, strategic communication, and the effective integration of state resources.
The synthesis of the findings led to the development of a crisis leadership framework
entitled the STRIDENT-CALM Model, which conceptualizes leadership as a balance
between decisiveness in crisis management and prudence in communication and
public trust restoration. This model provides a systematic analytical framework that
can be applied to the study of public sector leadership in crisis situations and political
transition contexts.

Keywords: Leadership, leadership in crisis situations, Mr. Tawee Boonyaket
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1.3 perusznaunmguiluaniunisalings
nssuiTmvesderudeunuminluangings lladdnegiiediingsly
§111937 uinsoUAquiiinIsaTusTIL N1sAeas uarMIiANaTessuy aedusEnoUR Y

Ya v L3

nsshwAnuiuAesIfuazesUlng Saeviouunumiuilugueivinysy (suardian of

u X

(% a

the state) FudunudnvuzdrAgvesirlun1izingafisgndyemudswenisgade

3

911995 Ulne vuediearusenaus1un1sd aansiuUsEvUkarUsEr1Aulan wWanang

i

AMUAIAYYRINITIANIINITIUS (perception management) wazn1saineaduliinga
FudulavesnnegdiluaniunisaiingamuuuiAnsauate uenand esuszney
AIUAUYBUTITUNINATUTITULALANMUTUN AYBUAIS1TME Sagioud a1z Ul
Tuanunsafingeiildinaindssansnmdanaiafissesauiior widesiaeguugiuves
ANATNNARSITULAEAINEDUTUIINFIANBNAE
1.4 nsligunadisdydnvalilazdeaatulungings

AR UIeIuIen yueing Usingrudaniunisldounadsdydneal
(symbolic power) A3uA Ug1U1ATI@010Y (institutional power) 11nN31n151481U13
WUIAUNTOEININT Nsnsei@sdydnual Wy n1sUsenAduRNIN waznsiudesan
namailesiagioudufissauuazdserdulay funumddglunisuiunsoumiumingvessy
Ineluanemneuen ludwmged mslddunadnuazdainaralulumunizdinluaniunisal
Ingaiiiunisdearsidenagyd (strategic communication) LA¥A15A319AINLVLNET 2

(shared meaning) WiaAIuANANNAUATEUNLavanAI L liuineuluday
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1.5 MIYTUINITANTEULRAEMSUSMIAneladadnin
N15YsNINSTIEIEULaz AN aRlsEuL LuesdAUsznoud1Ay

[ %

voannezriluaniunsaiings wdiguiauieniszdvedinnualuardIuanenisiiies

a A

winmsuszanuauiunalnuesizuagiie i dosislulagsinl semeagiouninuaunge
TunslansnensBsaartiusg9duss@nsnin dnvazAinaEennaItuLUIAA adaptive
leadership Tun11gingn dswesinfihiifiussansanlisndudosaiunumniia winus
ADIENINTATAINUNUINYDIMUIEIUAN 9 TiviauaenUssauiunelad e
1.6 UNSEURW B kaslTauleune

Tudangud nansfnwidatvayunasveisnsevuuadnaiazg iy
an1unsaiingn (Crisis Leadership) Tasliiiudy unumaAyresulug I Ingadeuiy
luildegfinsuitgmediafanaludunaiaifissesnaien wiogiimsadaatosnmdus
(minimum stability) BuAszuunsidies iedesiunisauaaevesaandunaznisgay e
AuraUs TN SlusERunelulsmauay semInsUszing AU YRIUENT YneLng
Jsazvioudnuaizvesiifiyjsinnisauliuiuou (uncertainty management) 11An7

v v

n1sduled sunsdsuuvandslassaiidluszesdu uanaind §edlWifudn anaegi
luanunisalingalidaiunsnesuisldainaadnvuzdiuuanavesf o1 usidung
Yo fduiussenineiuniulassainemansidies an1duvessy wasusunseninelseme
Tuananiu nmsfnwinsdvesnen? yueing Sedeasuuuenddasaia-Baiuans

Yo aa o °

(structure-agency) lusgaansnsidios e liiuinduindeunadiadaunsadiunum

Wegnsaansle naunsaldgunadsdydnvallag@andusgramunzauiuusunmia

ANSLlRaLAnTUY

v
[

ludaloviy n153daselldnnudAydeniseanuuuiasimuin1 iz
masgluanumsaiings lnglamyludsemiinnudnyuadddesaauasindyarudaud
yamaifiosesedenilos nadivesuiend yaeing 41duin nmauvimsislunngings
limsEafatunslisuadaiuriesnasmsandudugudnas widesisoguunisai
warsN¥IAINYRUSIINTRITTluaten1UsEy1vL HilunngingnimisldsunisAniden
wavauayuUuguUesmIi i ofionealessn nMsBaluvandfssiy waganuiuinvey
feansTay nasnuivinuen1sd eansiledydnualuasfegnsenansii ormuansou
ANIANEYBIANILNNTH anANRunTErun uaziluraulindavesdiny vusiieaiy
Szamslianuddgyiunmsiasuadienalnnisysannistiumiisnuiaganunsougassuy

WNNINTTINANIS WAL WesnunSsuannsdfinunlazyieudn uilfin
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wiifedriasunaiuazsiung wimnannsalifnenmussamtutasiedeteiideg vy
donUszaniuld Nanunsausziuszasssliiiuiuingaluliegediuszansnmn
2. msnauguuuunzginluaaunsalingavasunend yaens
nswaugduuunzgdrluaniunisal Ingavesutend yueing 910
nsdaasigsiguiuunazgiiluaniunisalingauesuiond yaeing a1eldde THE
STRIDENT-CALM MODEL Faidunuidniiedursnnziiideaunasevitsanuduudauay

ANNEIU JULUUAINaEgTieuI s U tuanunsalingailaddnuasidudunsanie

Y

o v P

famnudnvazdilasunids mnuddoserdensnannauudnvariuansiuogis
WMHNZ@URIUUS UNKAZY 29391939093 ngM HAv09 STRIDENT wansdisanuduud suas
Al e ilunisindulanieldusinadugs esdusznavddyludad ldun
AMUNT UL ITEUUYB3] (Man, Management, Money, Material) N155¢ANLAZINATS

NINYINTOLIWIUNNT N1syYsUINITNITNuTIRniieny wasnsundesedulaeuas

[

ANMUTUALYIYA AFNwuva1Tasviowunum i lugiug Snuvadiesninvessy

43

wage AIUANINgR FallanudrAgyeged duuTuni Sgmdganud gsnenisayide

ANUYRUsTIHLard1uResUlnglundiseninsuineg
lumenduiy ddves CALM wuunuimvesydrlunisaivauanIunisel

(%

AIYAIINAIU TOUABY kaznITImaNadisensaans funluliadivianudAgiunissus
A01UN1Tleg1959UA U Nsda s TalunazlUs sladuussvvunaz UssrauTe g
Usgina nslgorunadsdydnvalinazifsUaeiuii oana1ufnseon 598890155090

(9

viymddauazaiulasndenilning1vesi iR dnwugdinanagisuunumgi
Tugruzdadianulindeazannisgnaiuvesings efiansaunlunmsy suluy
STRIDENT-CALM MODEL #l#ifuinanegunluaaiunisaiingauosutond yausing
o uuauaNn asEIIAnIEauIatUALTEUABY SENTansTE SN aIEsan
fumslidrunadedydnual uazsenininismuauaniunisalfunisiuyauseusse
sULUUAINE 1297805 U187 wifurenTerdiseiundsunenyguunilussezinandu
wiAansaU Ui Aguilunneingald TaoysseAuyseaosiglvamnsnnd eusitu
Y203 urundsasasalanai ot 2 Idlaslivuneuwausiuasuares Ulnevestszma
ns\douleeguiuy STRIDENT-CALM funquianizdiluaniunisalingeues Boin & Hart
WU sURUUAMERYIvesuend yneing danugenadesiunisiandnvesduiluniiy

Inguegeidedidny lnglanzuuifanuesitfiluanunsalingadesufdRvdnndday

ag19tay 5 Usen1s laun 1) n1ssuiuazininuings (sense-making) 2) nsdndulawas

ARUATIANIY (decision-making) 3) N9 0AITUAYATIIAMNRUIYITIY (Meaning-making)
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4) M3UsEAULAEINMININYINT (coordination and resource mobilization) wag 5) miﬁuvj
ANNTRUSITHLAEA1ULI1919 (restoring legitimacy and trust) Tudi@ues STRIDENT
annsadeulesiunsiamunisiininudile (sense-making) uag n13dindula (decision-
making) AuN38ULBY Boin & Hart ldognedmian Auduudsuazainuuuiuyve sl
avvioumiuaiusaluniseruaniunisalideg nsatans nteldanuluuyusugs
waznsdnaulastrsiurhafiiieUeadulailiingagnanmi ot unsussulaevessy maiu
AYIUINSEURTEUY MITEAUMSNeINT UagnsysanmMItiuniiga Swenaqesiuunuimgi
Tuguzgdansingm (crisis manager) fidashliinalnigfanwhaulsneldussnadugs

YUzFEiU TAree CALM #8nndadlagnsaiunnsianiunIsasenuminense
AA1UWANITal/ToYa (meaning-making) WaN1IUSNITAIINYOUSTIH (legitimacy
management) M3doasogednion seuaey uazlidigauiunszrun Msl¥nseung
Wedyanwal wavnisidudufainuazaliusmiienvussenaulan arudunalndrfigy
Tun1sadeannumneswlvadlifuaniunisalings wasiluyauveusssuvesising
Tuaenfianelusazneuenyszna Fadudeulvddgmemsthnssriuiuaasusu
REANGI

Tunseuves Boin & Hart nmigiiluanunsalingaiifiussansam lailéiaan
mNuia Bt 1ai e uadesanusasnwanlindavesdenunazaiiinnusiendeg
vosszidounsnisidies JULUY STRIDENT-CALM Fagviounngiihidsaunaiinanuumum
vaer U lugrugarunudnge (controller) wagsyd319ANUNUIEUAZAIIUYBUTTTY
(legitimizer) 1dsiusg1manzan 1 elfealsaduuiunvesigidaudsuruguuuy

STRIDENT-CALM §agagvg1ensaungud adginluaniunisalingalvnsounqunsdli

Y o

duivedniaduauardureg ity Inskandiviuigiiausaug uanisivdnfey

0] 1)

yosmaihlungingals wisslianusanansuulouieddassadilussozeainng
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THE STRIDENT-CALM MODEL
M
L Morale & Flexibility
Leadership Role 8
Systemn Readiness
A 796 T
Awareness B26 854 Transparency & Trust
B24 806
¢ 5 STRIDENT-CALM 802 R -
i it .melmge in Crisis Leadership Resource Mobilization
820 795
T I
Tactical Negotiation 826 807 800 Integration
N £ D
National Sovereignty Economy Cooperation Diplomacy
Model Validation Statistics
787 Sample Size 0,968 KMO Measure (Excellent) 29,836 Bartlett's Chi-Square
12 Main Components  0.617 Highest Correlation 0.854 Highest Factor Loading

Al 2 suuvuanediiluaaiunsaiings Tneluma STRIDENT-CALM

aAUs18nNa (Research Discussion)

1. asAUsEnauvaInzdun luanIunsalingaveunend yneing
1.1 U'%Uw'1q‘dss"’iﬁmamil,azﬁssmﬁmaﬁﬂqmmwé’mmm‘laﬂﬂ%gqﬁ 2

INAITILATIZAUTUNNIU TR AEAT UALTITUTIRVITNYAATE NS
asnsuilanafedt 2 asfoulvisiudy anizdimesuiend yueing ldannsnesuisldesis
AFUE UM TULR B3T3 TS sen $suuATE el sragnandudy
mnuddsiaudilanielduiunmeseiimaninmadesdvenievdaaralanaded 2
Fadurnaifslnewdyduingadeuiuvansd Hiluduarureusssuvessy esulae
AusTUAY LazATYEY mwé’amiﬁyuqﬂmmm anuzvasUsundalnelugiugsgaasnsuiu
Heduiusil oy wivzd unumvesuiunsas ng Adwmasusinadues19gasasgunalne
Tumsituanageusalunissninsssmamug ludunissnuviaiiosniwanglulsene
FeAunusdandnaenadostunAnanziiluaniunsafingedinesiingadunszuiums
Falassainuasdana Wldwansalaniend uwadinneliiintednianenisdndulaves
finlusgauigedalidudeiny (Boin et al, 2021; Stem et al,, 2021) azgtluuTundangnd

Y
= 1w

J9us9nnisauliniusuarUaIiun1TaNEANEY9TEUUNINNIINISTUAR B UUTE UKD

2

Wauluneund
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1.2 wevid yaong lugruzdihdiaudousinu (Transitional Leader)
w3 yaeing T8nvarvesiinginddsuriuainningfuindwlouie
Faumumudnuesfinludnunedlildnsudndunauasuuvandaassadns mnueiu
nsUseAuUsERRsszuuMsidedlianunsaind susutiaszuialdegatung n1siise
fwvisweanen’ yaeinn Jadidnvaniussuaiidousestuissudounnsdionduiu
sudoulmimevdsasesulanededl 2 Snvardindnaenadosivnufnumsmatodiuneii
Tufgraauasuriu Fedidiluniundmansnlianuddgfunnusodios adosamdush
warMIanusIUEng 1nninsUasusUatesnsdundi (Levitsky & Way, 2020; O’Donnell &
Schmitter, 2019) mewmaqmwﬁaazﬁaumazsj:ﬁ’wLﬁi‘jqﬂizﬁuﬂimmﬁﬁmmﬁﬁ@
somsmsteguaasslutisinieaisenatsy imans
1.3 saAusnaunmziiluanun1salings
BIAUT¥NOUNILH UG Ynieing avvioumIsuiTinvasdenusaunuim
Funlunnigingn deaseunauieiifid1usiunm a3essan 1358 oans warn1sdanis

F95EUU Fedenndeanunuddenin aedunluaaiunisalingaduusngnisallganniia

9

1Y

Taganailiingla mnuveusssumneRasssy wagn1sdoasieynsmans Wundnensddny
vasihliBmgouluninenwaninsadamedia (Van Wart, 2020; Ansell et al,, 2023) amegth
Tuuiuniiisiosodensysannsessdssnounaesuddeduosnadussu
1.4 nsldsunaiisdydnualuazidsantulun1izings
Amedvenend Yaeing In1susinguiunmsldsnnaudedydnualaiudiv
g1u18 @010 wnnIn1sidgIunalediAY msUseniaduininuaznisiddosen
ysnadflesiitudufisssuuazdszrsulnediunumddnylunsiuanureussavesisivg
Tunitseninaszma ludmgud dedunuiaenadestuiusauaiedu symbolic
leadership wag crisis communication ﬁ%ﬁ?ﬂTia'%'Nmmwmaﬁ’smmzﬂ’l‘ﬁﬂm‘ﬁmﬁui
vosdpudunalndrdglunisananuiiunsevunuazanulduinenlun1igingn (Hart &
Tindall, 2021; Boin & Lodge, 2023)
1.5 NM3YININTResEUULaENsUIIMIAgladednin
HAN1SANEY WU N1SYINISTINMEIBIULazAINT aude sz Ty
asRUsEneUd Ayt v luaniumsalings wissuavsiidedninsiunaiiazdiuna

wiinsUsEAIUT s TuTeLiuTna1Na1u15aesslun1ssulieduings deAunull

a

donndesiuuAnd Udn1sUsustazn1suTIsIanIskuuTnilelunizings daiudn

U

Hurlidndudesmivgunndfivesseuy wisesaunsadansunuimvesrdladiuds

Tiausuiunelsdmunededniu (Heifetz et al,, 2022; Ansell & Gash, 2023)
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1.6 UNSHUTING U haskTaulauy

aaggihluanunisalings Tastanzlussiauasuniu Lilgguey fu

Y

ITYY L?ﬂ’]ﬂ’]'ﬁ@]’]'ﬁﬂ@’lLLﬂuﬁW'ﬁ’E]ﬂ’J']llL?JNLL‘UQGUENE]’IH']?\]GI’]%Jﬂ{]ﬂN’]EJ ‘V?’]ﬂLLG]EUUE]E‘JJI U

Qe

anuanansalumsdamsanylaiuiuey nM1s3nwIANuTeUsTIN BarmsaiaERBsA MU
Y933z UUNIeY Tudmgud mam'ﬁﬁﬂmﬁaﬂfuaqumauLLmﬁmmwﬁﬁﬂuamumiiﬁ%ﬂqm
SavavesunumgiiluguzddansanultuiueunnninguidgmiBanada (Boin
et al., 2021; Stern et al., 2021) uagAIgLaTuyLLDATIATIAT 11T AR lusgAans
naudlosednafiteddny luduloue nsdAnuddliiui astamanediimaislu
anunsalingansiiumuveUsTIINIRSEsIII s oansiBeynseans waynisiaSuains
nalAMIysaNMaBeszuU inanimsfiannsssguds e fuiiosd s
2) m3naurgUwuunzdinluaaunisalingavasunend yaens
MnMsdaaszinansAnuAeuazivesnend yaueing Jaldiaun
sunuunmzginluaniumsalingaaneldde STRIDENT-CALM MODEL Fadunseuuinin
fioSurennziihdsaunasewing “anuduudauazanuiinuin” fu “Arua seunsy
waznsafannulingde” Aaseuliiiuinnnedirluaniunisalingalalddiseoylu
SrvazBaduniefionandnvarlanadnvueviariniy widusaanmsiauwauunum
uazAdN v TuA N AuBE I ANAIUTUNLAE Sz vasingn TeaenndesfunuiAn
3'334aﬁaﬁuaamazcﬁ’ﬁﬂuamumiaﬁﬂqmLﬁuﬂizmumﬂ%awai’m (dynamic process)
WINNIYARUENBMEA18da (Boin et al,, 2021; Stern et al., 2021) Tufifives STRIDENT
sUsuuAIna U duuds auuwiny uasauaansavesdirlunisdndulanieliuss
nadugs nsasAusznouddnlufifivsznoudsnnundoudessuuresiglufuninens
UYWE NITUTIITIANIT UUTLUI KaENTNEINTIAG NITTLANLAZINATINTNEINTOLS
fuviheil msysannsmsiadiamiieny waznisundesesulneuazanusiunse i
AANYEAINaEETRUUNUIMTBIn luguEdRIvANIngn WAzl Shynatiusnmuassy
Fafimnudrdnyegeddununi Spmdyanuidssenisgyidsnuveusisunare1ung
ofulnglundiszninsuszina deaenndeaiununfnangdirluanunsaiingaiiszyin
fihddusesiimwanunsaluniseuaanunsaiidegmsenansuazindulaagadnuiniiie
NAAYBULALATNANTENUYDLINGA (Boin & Lodge, 2023)
Tumnanduiu fifves CALM Msfuunuinveagirlunisaiuauaniunisal

(%

AIYAIINAIU TOUABY WaznITvaNadisensaans funluliadivianudAgiunissus

Y

an1un1saleggauniu n1sdearsidmau Wsdla wazludrganufunssnunvediny
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mMslgudiddnwaluazBsdosiuiinananufanien sauisnssnuriymasauas

Lo

AuUaenienlnine1vesfu iR dnyuedinanasiewunuinguilugiue “dash
Anumane” wag “fadennulingds” duduiladidguesnisuimsingeludenuid
ANLUTIEUINEN (Hart & Tindall, 2021; Van Wart, 2020)

\lefiarsaunlunimsan JUuUY STRIDENT-CALM MODEL uanslwiiudn
amediluaniunmsaiingavesunend yaeing faeguLAMNANAaTENIIALLiATIA Y
AIINTOUADY 58NINNNITITa U san 1 Tudun1sldoIuIasdydneal wazszning

o

n1sMIUANANIUNTAAUNMTHUNAIUTEUSTINYRITT JULUUAINE Na1NTaeSUIElAI

8 U
v

wneviagsssumisunenfguunilusz oz na1dudy uiaunsaujuantdguluag
InguldegrefitsdAny lnesfaszAudszaseigliannsalnd ousiuy20Ua sununds
ansalanaded 2 IWlaglidunouatiosnim anusiuas uazedulaevesussme
leonlosguiuy STRIDENT-CALM funseunguiamegiiluaniumsalings
U84 Boin kA 't Hart WuIIA1IEH U ve1enT Yneing dANaennfeaiun1sAanen

o w

vosulunmrIngretatanu lnsanzaueidihluaniunisalingadesUjuinisiadday
agtioy 5 Usens laun mssuiuagicmuiingm (sense-making) msrnadwlauazmyuafiang
(decision-making) M3Aeansuwarad 1AM (meaning-making) N15UsaULaZINNIT
NiNYINT (coordination and resource mobilization) LLazmi‘ﬁuvijmaUﬁiimLLagmm
1371414 (restoring legitimacy and trust) (Boin et al., 2021)

TufiRves STRIDENT asnsaidenlesldlagnsadunisiadunisianudile
anumsaluaznsinduls Ssagvioumnuannsavesiilunisewuundagnsmansnngls
anuliiutueugs waznmsdndulasgrasiuviasiii edesdulaliingnanatumietuneu
o5Ulnpuasy vaizfinsiunnumdeniBessuuiagnsysanmtumihenuaenade iy
unumithlugiuedinnsingeidenihlinalnigdimaiauldmeldussnadugs

lurauziAgdiu 8o CALM @8aAsaeiun1sianIun1sas19numingsiy
LaYNISUMISANNTYOUSTINOENTAIIU N15FasE19aUADY N1 AT sdnydnual
wagn sl udud nnuazadnusudenvuszrinulan arudunalndiaglunisan
Aufunsevun Auanulineda wezadrsnsevanumglmlifuaoiunisaiings

o o

Fuudeulvddguasnsihwdgiiuriaddsuiiueg19duf (Stem et al,, 2021)

v
[ 2KY]

A9l ULUU STRIDENT-CALM MODEL @13115085U18A19e5 U1v0u1en’
yauelng Tuanumsalinganendsasnsiulanaisi 2 legnednnu Ingasvioudn n1azgi

youllausnguunsldguadsfsdunianisnanauulouisvuinlng winusidu
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N1SNAUBENENRATENI 19U av T adanTulunismuaudngauaznisldeiung
Bedndnualifieadsanumneuasiiugrmmousssesy melddeiindunauagsiug
msnsidles wend yueing awnsadfoAnnsteddguosinlusgiravasunnleuiou
nsafaafiosnmdusi mssaussengianelusasssninassma uagnsuseAulseaes
ssvunsidledlianinsaindeurinutisingedeuiululdlneluduneusiulneuazanutiuag
vos§3lne Femangrinnedinluaniunisalingeildiaainszeznainismasiuns

W3 0AUT LT IVBITINIANIUNN MUY MIALATAIINMWEITa NS UMUIMTi S

WiAnnadensemansgeganglivsunmmalseifmansuasnsilesndudeu

Jolauaiue (Research Suggestions)

FoLAUBUULITIIVING
nAdedldimuTies STRDENT-CALM Ssdunsgianuneunmeinvesune
yaueing wazlasun1sdudunienisinsieii@eada lumannaiiaiuisainlusaeen
Wunseunguilmidmsunisfinwnefinluingals Tnslanznisiduie “aaudiauin
Fagvsmans” uaz “auasulusdla” nuiteluewienmsilumadiuisuiieufungud
@na wiu Crisis Leadership Model 983 Boin et al. 38 Adaptive Leadership 984 Heifetz
doasmsysanmamegudiiniienedy maviguiastigls STRDENT-CALM flennndiu
anauazannsnlUesueanumseBngelunarefii finienisdles wiswgie uavdse
Faduauuzauleuny
PNNaNIITENUI “nn3d eansd sdyd nwaluaznisuszaiuaud uaaE 1
dugaudavosnngiinluaniunisalingn dafu miisauigaisdain gianizdi
Tuaounisaiingn Aaenndesiuluna STRIDENT-CALM ifielwiguraniensdnsatunsn
T duuwmeufoaluaniunisaiads wu madmuanisiasasau 72 $aluswsn msad
Faannadeansannuaiaiieaniiiais uaznissanalnysannissumiusiunatagiAsegia
ografuszuu vnansaUssg duumnamani s avtieaneuduauluingauazadig
rudeshuunussrvuldinnty
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Abstract

This study aimed to (1) compare cosmetic purchase decisions on TikTok
among Thai consumers based on demographic characteristics and (2) examine the
influence of influencer communication characteristics on cosmetic purchase
decisions. A quantitative research design was employed. Data were collected from
400 TikTok users in Thailand who had experience viewing cosmetic-related content
from influencers. A structured questionnaire was used as the research instrument.
Data were analyzed using descriptive statistics, one-way ANOVA, and multiple
regression analysis.

The findings revealed that age, education level, occupation, and monthly
income significantly influenced purchase decisions at the .05 level, whereas gender
showed no significant difference. Moreover, influencer communication characteristics
including expertise, trustworthiness, communication attractiveness, and content
quality had significant positive effects on purchase decisions. The regression model
explained 79% of the variance in purchase decisions (Adjusted R? = 0.79). The results
highlight that influencer credibility and expertise play crucial roles in shaping
consumer decision-making within short-video digital marketing platforms.

Keywords: Influencer, Purchase decision, TikTok platform, Cosmetics, Digital
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Abstract

The purposes were 1) to study the priority needs of academic management
innovation of the primary schools under SPN2 based on the concept of educational
innovator’s skills 2) to study best practices of academic management innovation Based
on the concept of educational innovator’s skills 3) to develop innovations in academic
management of the primary schools under SPN2 Based on the concept of educational
innovator’s skills. The sample consisted of 302 school administrators and teachers
and 3 experts from model schools. Data were collected using questionnaires and
interview forms. Frequency, percentage, mean, standard deviation was analyzed and
analyze the qualitative data with inductive analysis. The results of the research
showed 1) The top priority needs of academic management innovation of the primary
schools under SPN2 is teaching supervision (PNl yogireq = 0.014), measurement and
evaluation (PNI yegireq = 0.008) study best practices (1) School administrators are
important (2) Schools where the administrators have implemented a system for
supervising teaching will be able to provide support directly related to the curriculum,
including assessment and evaluation. (1) The measurement and evaluation policy
promote student learning through a variety of methods (2) Planning, formatting,
measurement and evaluation criteria are important. consists of 2 sub-innovations (1)
Supervision Management Innovation Enhancing Teacher’s Develop Educational
Innovator skills focus on Questioning Skills and Idea Networking Skills (2) Measurement
and Evaluation Management Innovation Enhancing Teacher’s Develop Educational
Innovator skills focus on Observing Skills and Creative thinking skills.

Keywords: Academic Management Innovation, Educational Innovator’s skills,

Primary schools
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Jupauil 1 Anwiaudeinisiiduvenisuinisivnisisaseudiindringu
WARUTINANYIUTEaNAN I AYNITUTINGIN 2 AukAnYinweRInnsNsAnK

=

1) ANYINTBUKUIAANITUIVITIVINTITNTHULALTINBEUTANINISANY
flidoya fe fnssnandlunisusaidiunsouuwifin S1uau 5 Ay wieadlefldlumside e
LUUUsEiuAAMINEANTRINTaULANAB AU TUTITITINIsIsaSsuLas TinusuTans
n3ANYI

2) Anwraudesnisdnduvesnisiauinisusnsizinislsaioudsin
ddneusiiuiinisinyssoufnuagmsUsnisen 2 aunnAninueuinnansing
Uszrnsililumside fe lssdeuditadidnaueiiuiimsfnuussosfnuagnssnig
e 2 $1uau 71 Tsaudeu w9 1,389 au (@nnauamenIsunsnsinuduiugiy,
2566)

(% %

Naueg1NNITITY Ae HUTMITISUTEU warAs 91U 302 AU LHBNNGY

Y
[%

freg1slasisnisduinegnauuuLy sty (Stratified Random Sampling) fdunaulunisdu
nauiaoens el duil 1 qungudiegnannguinislsaou ag lsadsudafadinaun
fufinnsAnuUszaudnuaunsusnisen 2 Tufl 2 [W35nsduiegsuuvedisiie
(Simple random sampling) TagdLUNAINIUINTBILTAUTUU LAINTRUATAFIUAINIUINUDS
TssSeuitelinsounquynuuinvedisadoudatadinnuaniiuiinsdnwlssaudnw
aunsUsINIsen 2 Sudl 3 Avuanguiiesunuruiavestsuou Usznoudae fuinis
Tsa5eu uazag lnoglvideyalduiainnisquiegauuuegsireiiolinseunquanud
Ay
insesiiefllilunsids Ae wuuaeuaw

a

MIMIANAINYDILAS 8allon153de Ae iaiesdelaussiernsinmrd
$1uau 5 au laaidugiBormaumsuimsan@nw 2 au sunisuimsmdngnssesu
W Ine1de $1uau 2 Ay uazsumsmuuianssy TulsaSeu $wou 1 au ieinnsan
Aannas eadiolnansiaaounisléniw AumIEaL AIINATEUARULATAINLNSY
Badomlagldinada 10C (Index of Item Objective Congruence) lnsdlinausin1sdnau
Anudenadessstofa iU ngUzase Ao I0C daust 0.5 July

'
a vaada

Yunauh 2 AnwiwuIlJURnAreINITUINISTIFINITIIUTBURUIAMTINYEUTANS
n13fny nszvrunsideduneuiidunisldumAnainnislduwfnainyuuesvaiedu
was1eassAddlni (Ideate) Ing@nwilsugun duuruJuananuwulIfninueuinng

ANSAN®EN
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Hlvidoya A fumislsaSeudiuau 3 lsalew 31uiu 3 au leun 1) lsaSeu
a13nymansalunIne sy deuszau 2) lsaleuasaalimagissugll 3) asudnude
l5aBguuinnTsuLiansiseus

\nsesileldlun1side Ae wuuduntuel

MIMAANIMYBALAT 8alon 15198 Ao Mg wYBILUUdNA AUy
Adlaseadne duanunsadaiom (Content Validity) Wundn Tnglvigidenmgmsiaaoy
AnudenAdeIvestornufuTagUsTasd (100) dunasidaus 0.5 Fuly TasUsuuuaw
Tinzau anduinlunaassdd (Try-out) tilensrasoumiuidrlauazifudeyaidesdy
WUuUsadly uddailuldiundudiegig

Tunsufl 3 Wauutanssunsuinisinnislsafsudadadidnauund ui
MsAn¥UIEANANALNTUIINGIUA 2 MULUIAATINYEUIANTNISANY

1) POALUUTNWIANTTY

2) MWW IANTTY

Wlidoua Ao gysenuydiidaugmud vy nieduszaunisal
Usgneusmedidenngiuuinnssilulsadou S 3 au @smgsumsuimsinms
TsaSou $109u 2 v FunisuiusnisAnussduamine ds S1uam 2 au vy
U 7 AU

13 osdlafi 1dlun153de Ao nsUszifiurumnzanuazasululy
yosieuiangsy adudl 1 wazmsusuifiumnumnzasuazenandululfvesinsuinnssy
atufl 2 TnsmsUseuaunuInguvessenaidl (Focus Group Discussion)

MMIMAMNMYBLLAT0IEonTITy Ao uLuuUssdunnINEaLAY AN
Wululdaalaseadne dewvudssduldfidoavgasivasuineg ssleanunsaysziiiu
psAUsENEUYRS "Mnumnzan’ waz "anudululd” wioli Tnelviaziuu (+1) shila (0)

Taiula (1) ladnse Tnedaranudidan 10C drunusiaus 0.5 Juld
NaN15798 (Research Results)

A15ITY5 BIUTANTTUNITUSUISIVINT IS WS HUAINAAN TN UUANUNNITANWN
Usgaufnwaynsusinisiun 2 suuuifavineeuinnsnsfinw lonansinseiaad
JUABUN 1 ANYIAIUADINITINTUTDINITHALINITUSUFIVINS IS WS ouFInn

drinusiunnsAnyUssaudnmaynsumsun 2 amuwniAninyeuinnsnmsanw
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UsgynsAIUNISITe Ao 1595 Ui nd1dnauun i Ui nsAnwUseaudnwd
aunsUsINITn 2 91udu 71 15aSeu 91U 1,389 Au

[

nqufeg1aNsite Ao fuimslsadou uazag $1uu 302 au in3esdlenldlunis
7y Ao uuvdeuny
A51971 1 wavesanmilaquy anmiiflslszasd uazanudensiuduresmsuinsivinis
Tafeudadadinnuaniiuiinsfnyiussaufnuagnsusnision 2 muuuiAniney

YIRNIAISANY

N1SUIWITIVINITLSASUEINA
o W X A = o A e
funuaNuin1sAnn dnndaguu ANNNNUSTE9A PNI

Uszaafneaymsusinisiun 2 (81v)

MuLUIAMTInEEuIANsAsAney (X)) SD. szau (X)  S.D. AU

1. msnmuaulgungiay 4.381 0.386 an 4412 0375 an 0.007 (3)

NUNURALIIUAIUIIINTS

2. MIWAUMANGRS 4419 0386 w4443 0.348 1N 0.006 (4)

3. M3IANTITEU 4494 0354 30 4521 0290 andign  0.006 (4)

a. nsldFemalulad 4.435 0393 wIn 4457 0353 win 0.005 (5)

5. nMsfvAnsaeu 4491 0343 N 4553 0328 ndlgn  0.014 (1)

6. MTINLazUIZIIUNE 4449 0365 w1 4483  0.357 4N 0.008 (2)
394 4.445 0.371 a7 4.464 0.363 4N

31NA157199 1 wud anmdagduvesnisuimisivinislsaseudeiaddnau

waunnsAnuUszaufinwiaynsusniswe 2 auuuifarinyeuinnsnisany eglusezau

W (X = 4.445, S.D. = 0.371) 1{BWINTUITILAU WU AMUNTIANITISEUS dAnade

'
a

anmdagtugeiian aglusedunnn (X = 4.494, S.D. = 0.354) 538311 baud A1un1silng
ANSEOU ﬁﬁhl,a?isag”[,uizﬁwm (X = 4.491, S.D. = 0.343) Anua9U
anmfifasrasAveInsusmsinnslsadsudsinddnauei uiinisdne
UszaufAnwiayvsusinsun 2 mukidavineeuinnsnmsany egluszauunn (X = 4.464,
S.D. = 0.363) lefia1sansesny wudt sumsimenisaeu danadsanndifisUszasdas
fignaglusediuann (€ = 4.553, S.0. = 0.328) sesaan léun dunsdamsiBous feade
anmiifsUszad agluszAuln (X = 4.521, S.D. = 0.290) AUF1AU
idlefinnsananudeinssiiuvesnsuimsivmsisadoudafndnnauwaiiui

MsAnwUsgaNAnuagnsusmMaee 2 muuwAainvsuinnsns@ne wuldn MsuIng
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1 v a

Imslsassudiaddnnuwaiuinsinyssaufnuiagnsusniswe 2 daravdaing
Aoen39ugedn fie Mun1sTmANTADU (PNl youres = 0.014) 5898937 Ao AUNMTIAWAY

Usgbiiuna (PNI yogifeg = 0.008) MUaAU

A13197 2 navesan eyt anmiifiauszasd uaganudesnssuduvesnsiauvinee

WiInnINsAne)
NMSNAIUINYE dnndagiu anwiifaUseaed PNI
UIANINISANW (X) SD. szeu (X)) SD. SEAU (879)
1 vinwennsAndisuainaassd 4481 0356 w4501 0334 anadian  0.004 (5)
2. Finwznssasay 4.438 0368 W 4475 0.360 N 0.008 (3)
3. WinweN15dLNe 4.470 0373 w4497 0334 1N 0.006 (4)
4. inwzLATUIUALAR 4.432 0372 WA 4474 0332 110 0.010 (1)
5. iN¥EA1INARDI 4.404 0388 W 4.444  0.349 1N 0.009 (2)
374 4.445 0.371 u1wn  4.465 0.363 an

PN 2 PNMFAATILH WU NaMTIeTIzian g Ul anmiifleszacd ua
AudaansT il wresniswauinusuinnsnsfnerluninsay wuidn anmdagduves
mswuinwruiansnsAne eglussiuann (€ = 4.445,SD. = 0371) defivsanserinue
WUin inwensAns Buadassd daadvanmilaq iy qaian egluseiuann (X = 4.481,5D. =
0.356) sowmaniaun Minwensdans agluseauinn (€ = 4.470,SD. = 0.373)

anwilsszasdussmawaninueuinnsnsdnu eglussiuann (X = 4.465, SD.
= 0.363) efiTanyeinue wui inuemsani Guaisessd daiedsanmiifisssangaian
oylusziiusnniian (X = 4501, SD. = 0.334) sesaanleiun Vinwgnsdana fAedsanmiifia

Usvad aglusgivinn (X = 4.497, SD. = 0.334)

URBUN 2 AnWIWIUHUANAYRINITUIMTIFINTTUSBULUIAATINBEUTANS

ee

ANSAN®EN

1. ASTWANITADUAULUIAAT N UTANTAISANEY USEnausleUseiau

t%

aanaludl 1) fuimslsedeuiunumdrdgludunisimanisasuniglulsasousiuds
n13dnszuunstmeanisasy nszviunsinanisasuy wasnstuiadsunisivenisaeu
Aensidwsulunsimanisaeuresns 2) Isaseunguimsiinstuiniaussuumstme

nsaeunglulsaSeunisiununsinanisaeu dnszuiunisimeaianiu liduugiiag
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=

\duniswauinisdanisiseunisasustseidosuuuyszdadnaneazauayulingd
msdansBeunsasuldnsanundngasandnuiiiimunli

2. MyTanazUseilung muLuIAa nueuTansSAnw Useneunleuseinu
Faoluil 1) ulsvevedlsadeudesdanudanuuazduaiumaioudvou]i3sudae3snng
Fvannransuas szl unariiowmuwn 2) TsaSousaarauny MIATULUL kasinausin1susediu
nsiauazlsedunaeg iy 3) MianasUsedunadanssauglaeimualilundnans
anuAnweg Ay 4) myianaUssliunainanvany Snsussidusasgiduszey |

Funaudl 3 WaunuinnssunsuImsivinslsaSeudaiaddhauaiiuiinsne

UsgauAnwaynsusnnison 2 muwuifafinwewinnsnisinm

Wnnssvdn fe winnssumsuSmsivnisisad eui owanniinuewSansnsa e
maaﬂgé’mﬁﬂmmiﬁgaﬁﬁmm FUAS BUEMLAR G U e TEANR Lasd Ui nYEsARS 3y
a¥aassR Useneudae 2 uinnssudon Sal)

winnssudosd 1 Ao uinnssun1susmsnsimAnsaoui enmuinye
uinnsmsAnuesagdnuinuenisiasiny waenusieiotsauda

w¥nnssugesd 2 Ao uinnssunisuimsnistanasussidunaii owmun

VinwruinnsnsAnyvesagAuineensdung Lagvinwen1shnsEuasnassd

anUsena (Research Discussion)

1. MINMTesziaudeInsinduvesnsuimsivinislsadeudainddnauan
fufinsAnuszaufnuagmsusniaen 2 munAarneruinnsnsinwnanisifewudn
nsdadfuaudesnsTnunsuinsisnislsadsudstadidnauaei uiinsdnw
UszaudnwagnsusInIgion 2 MuknAninyeuinnsnsanyd Tua1msiu wudn nsuing
Amnslsafeudafndrinnuniuiinisinundssosfinuaunsusnman 2 feidvian
wean1sdndugean Ao 1) nslimanisaeu 2) msTauagdszdiuna 3) mafmvuauleuisuas
NauwuRNUTILININS 4) MstamsSeuiuaznmsiaumdngns 5) mslidemalulad
avvouliiiud auddguaziinnudnluswinlunisiawagveddsaSoudainddnu
waiufl insfnwvszaudne aunsusnisee 2 lunistauiauwnAainusutang
sy TnefiseasBondal

1) Arudosnissiduresnmsuimsirinslsadsudadadinmuneiui
3R UsEaNANYaRnIUTINTON 2 AunnAninuruianin1s@new ddui 1 fu

NsIMANITaRY danAd ey A5 ANRTYHEa (2559) NNa1371 JHilwedoaln



11581355 gAERTIaUUATauINGINTs VN 9 atuf 2 funAu-weey 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.2 March-April 2026

msthewdongdysannsiiosnssfuamnwieszuy Woduiuamidumstamnising
Tiuszansnmliduegidumsussyndimadaimafivainvaty aziiiuldin anudeanis
Fuduresnmsuimsivimslsadeudstadninnuaniiuiinsfnuussondnuaynssms
w0 2 uLuIARTuruTanInIAng desenamAINtTzuy karAuResn1sT Ly

I~ ¥ v

MUY NEruTANIN1TANYIVBIAT ADATUTTNBENITANAININ LaTiNYeLATaY 18AIUAR

[

49AAR0INY 8595 US1TUNT Uazaiyny wiutdes (2561) Na1371 Wnven1sRaman Ao
anuamrsalunislddanuiedisversmiudalaensedulvduiaizmdnauuaziia
nsAndATIEY i oasvesdauiuaradausatumalaimuddu agdodldnisiadan
1umif§’mms|§wmaaauaajnm% d0nRA 3R U Topping (2002) NA1111 Wnwen15vNU
TuguinSetneuvusiuile Wuiinuemshanvesihiidduszniamils uasdmiumsvie
luasevieuuuiiuilelivssdnsamaenisvihaulugduuuinwenislvmddassnitauananis
wsuaseiadlaseninsyananigisnislideyarnansiiuiy wazduasuatvayusiuiu
Wieliussquimnedendu sutimsuimsinmslsadeudsiaddnouesiuiiniinm
Uszoufnsnanmsusnisiun 2 muniAerinezuinnsmsdne laeEuannisiauiganin
szuumsAnuiidueietneideaii

2) audosnissndureanisuimsivnislsafeudsindidnmunadug
nsAnuUsEoudnwaynsusnisin 2 muudainuruiansnisfne dawud 2 du

v 17

AMTTAarUTeiuNg hazANNAINITINTUAINTINYE N TAUNILIRNTTY AD NwLNITAILNe

a [ o

wagiinwen1sAns BRaseassd mstasuanudrdgdntulunmsimuinwenisdunavesns

1)

'
= 1 1 @ (% =2

AonARBIny NuuS laveAUA (2550) NInA1371 vinvensdaune vaneis nslduszamduda

28191A9g191T YSauraeeg195IUNU ton A1 7 AUN AU warRnen lUFuNalnens iU

Y U

[

g viemamsnlifedumdoyadadunsazBeaveddsiulaglildanudndiunesddans
il dadunsiaeudesdanagiFoulusnrasy naunaiuinwen1sdndiinasiassd
unilslunnandvesnslumsiiinuzuinnsnsne aonadesiu qaus dusniuwi uaz
ARy (2552) find1iinwemsan3Buaiisassd Wuenuannsavesyanafinansaudn
wanefiens ey Anldnislng Tnesthuszaunisaifiiuanduiugudviiliae
Audnlual suhlugnisussivgandunudesing q Auvanluyl arwdndisuaiieassd
Usznausie muAnIEe mnundeslunisia armdavgulunisdn uazaiuazidonaee

daaSulvingiinTinuruinnsnisine
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a vada

2. WNUHURNAYDINITUTITIVINTISUTEULLIAATINYEWIANTNSAN Y

IfuuAnnuuuematsfuunas 9assaa duy (Ideate) 1und sluguuuy
N3EUIUNITAALTI90NLUUYBY Stanford D. School UK. @onaad ey Tran (2016)
nsthanuAafinainuanefieliiinnudnlu Tnonisideyandudinisdnisesddu
AudAyresnudosnisindu mnduduiunouresnisdunisalfuimslsaiou
AfwunfAntnuzuiansnisdnwegisadnaassd iemuwanudladymivainuane
Tnglisfnnsouanufn nsdumueiil Ae matiauouuaruAn naenIuLLINIINITLAlY
Tymiluguuuusine 4 sgdliifinseudndn seaumnuAaluvainraneyuted vainnaneisnis
penuliunniign iefiszidugiudeyalumsfiisaziluyssfiunaiiioaguiduaiudn
\Junsnausauvanuatsanudaliosnuiiunuimisaaiied daau nsduniuali

' v
vaadaa o

WuwwujUaiatdsgeliiuiuimisedeseuduuazazidoniu lnglduuudunival

2 J

AalAsease WeAnv1N133nsseanuAINd1AyveIn1NR 89159 LT un1SUSMTIAINS

Y a a vada

Tsadsunuunfnrinuzuinnsnsine Taeglvideya fe fuinislsadoudifuury fOATA
puLAnTnruianINsAny viouumuamsuisivinslsafeuiifundaeaiaasse
uinnssu n3elsaSeuuinngsy (innovative schools) ilugunuuveslsadsudidaaiunsly
wazaswinnssululsaseu

3. uianssunsuimsisnmslsad sudatnddnauenduinsfnwssoudng
ANTUTINMSUN 2 MuknAavinweuinnsnsAnm

MnmamsfnuuianssumsuImsivimslsdeudsiadinnuaeiiuiindnw
Uszaufnwaynsusinisiun 2 muwaainyeuinnsn1sfnw Bunaninnisiseluaded
fdoutnnssu Tmqusrasduosuinnssy {ifedniiauessandoavosuinnsy il

Houanssu

“ufanssunisuImsivanisisassuti emunsinusuiansn1sAnuvaeng
Frusineznisaesiany dueietieaudn Aulinsenisdana uasduinugnnsAniGu
45196558 (Academic Management Innovation of school to Develop Educational
Innovator skills of teachers focus on Questioning Skills, Idea Networking, Skills
Observing Skills, and Creative thinking skills)”

IUITEIAVRIUINNTTH

WS Avnnslsassudlemuinuruinnsnisfinwivesasiusinus

AFHIAIDIN AULATDVIIANUARN AUNTNEENITAING LAZAIUNINELNITANSISUAS9ETTA
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F8LLRYAVIIUIANTTY

winnssumdn fo uinnssumsuimsinmslsGouieinmuinesuiansnisfnw
voIngFuTinEMIRIInIL AuieTerisauAn duvinuzmsdung wasduiinuenisin
35ua39a35¢ (Academic Management Innovation of school to Develop Educational
Innovator skills of teachers focus on Questioning Skills, Idea Networking Skills,
Observing Skills, and Creative thinking skills) Usgnausie 2 winnssuges el

uinnssuges? 1 Ae uinNIITNNITUTMITNITTINANITAR UL B AU nYE
uiansnsfinwvesngduinuenisiamaiy uaginuziadetisauda (Supervision
Management Innovation Enhancing Teacher’s Develop Educational Innovator skills
focus on Questioning Skills and Idea Networking Skills) 8 nwuzd1AYUOIUTANTIN
Junisuimsnisimanisasudl esmuninwruinnsnisdnuivesag il esiaunsine
n1sRadanu waginueia3atisaudAn sUnuUNsimAnsasuiunsyausu iy
\uteTovie iemuinguazenseduguAImANTSBunNTaoU faunsinuenisadianm
waziinwelA3a18AI1NAR @onAaeIny Tidd and Other (2005) 9395 UT13uns wavariyan
windos (2561) nd1231 psAnsTidiosnisssgesAnsutnnssudoslinuddaiu msatis
\3etned wihldinsuand sudeyatnaisuaznineinssing o msiita3edisateuen
witsifiuvszAvinmlunsiaunsesyliindssunlunsdeseadumniu lasass
sUuuuNstimAnsaeundsnadorns and. au. 2 gadiuiauiasliiinuenisdadin
Laginwziaietnomudn WleliAnmsdsuulasasiaunogiedsdu Wnstmansaou
wiuaierie and.au. 2 Senswmuiegiedadu il olfiAnnsiiousuariauinules
g wiallos aenndesiy AnIsTM §aafya (2560) lénandanisines wduditinain

AuadinslavesrgiaeulunsnaginuinisdnnisSeuivesnu 9NNsiiduTInveIyAaINg

=

HogluuTunmsiousiaeiiu Lazduasun1sas1ausseINIATaINITNAUIIVITNAT
fiinaifegatuuasiusgradufing Tnefifaouinu (coach) Fudufiidnunduaiumuiuay
Andustnued duwusudvanedifasudesnisimuineunisasy vinnnsdanansasy
waznsedulvingaeuiiaszilarasiounan 15U UANsaouUINULBaUa T RMUINTT
FamsiFeuildaudinane uasifides (mentor) Wufnesaivayu duaiu Tirddla

Yy a

AaBANIEUIUNTIANSITus el asuannsaimuuniseund el iSsuianisiseus
Ipgnafiussansam
winnssuges 2 Ao winnssunsuimsnisinuagyseiliunaiiomuninue

WINNINISANYIVRIATAIUTINYENTHUNN kazinuen13ANTISNaT19aTsA (Measurement
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and Evaluation Management Innovation Enhancing Teacher’s Develop Educational
Innovator skills focus on Observing Skills and Creative thinking skills) Wu21 dnwauy
dAveIuinnssunsuiuisnIsiaLasUseiliuna danwazuuinslullnenisasne syuu
nsiauazdseidiuna Wemuinuruinnsnisdnuvesas Taeyaudusinuenisdana
wagvinweN13And s uadsassdusznoudiemaUssifiuisdiuauiauaunse wnus
uazAudnyueiifivUssasivesng lugedaieuinnssumsine Tnsenaliviaisnisuszdu
wuudunenisuaglididunienis wu nsUssidiuanuiluasaunanuy nsdanangfngsy
nsaey Msdunwal Maviuuuneaey wiemsUseiunngiSounaziiiendes aeandesiu
Ty NIngaudd (2564) HE1UIENTEIUNNA@DUNIINITANY 10N AMEATIUNIT
nMsfnuduiuguldsaiuuuitinsTauazdsedunaluduSou Tuanunisalnsuns
szuinveslsaluaniunsalladn-19 #e 1¥35nsuarguuuumsiauay Ussiliunafisnzas
wazvanvateauna i uly Wy n1sdann nsdunival 199599 KauN1TUTELEY

AMAURUR nsUseiiulpglduiiuazaunany waznsnngeu
3 ]
29ARu3 v (New Knowledge)

mﬁm’mflmisuaamiﬁﬂwmi’mﬂsiumiu%mﬁﬁmmﬂiaL%‘&Juz%ﬁ’ﬁehﬁmmlfumﬁuﬁ
NIANYIUTEOUANIAYNTUTINTON 2 AULUIAATINYEWIRNTNISANYT ABuIANTsUIaN
Fo uinnssunisuimaivinislsaioudl esauninueuinnsnisfnuivesngiuinue
MsRaaL MuASeTIEANAR ST EN1TRLAR LasATUTYYNNIARS IS NadeaTSh
(Academic Management Innovation of school to Develop Educational Innovator skills
of teachers focus on Questioning Skills, [dea Networking, Skills Observing Skills, and
Creative thinking skills) Usznausne 2 winnssuges fuil uimnssudesd 1 fe winnssy
mi‘u%‘miﬂﬁﬁmﬂmiaam‘ﬁaﬁmmﬁamui’mﬂiﬂWiﬁﬂwmamgﬁmﬁﬂwmi(ﬁwﬁmu
LAZYINYZIATOUIBAIIUAR (Supervision Management Innovation Enhancing Teacher’s
Develop Educational Innovator skills focus on Questioning Skills and Idea Networking
Skills) wazuianssugesd 2 fe winnssunisuimsnisiawazUszidiunai awmulinue
uinnsnisAnuIvesngfusinuen1sdaunn uagsinuenisAnsisuaineassd (Measurement
and Evaluation Management Innovation Enhancing Teacher’s Develop Educational

Innovator skills focus on Observing Skills and Creative thinking skills)
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Abstract

This research aimed to: (1) investigate the problems and needs in learning
management among undergraduate students in the Bachelor of Public Administration
program; (2) develop a learning management model using artificial intelligence (Al) to
promote active learning; and (3) examine the relationship between the use of Al and
students’ academic achievement. The sample consisted of 120 first-year students
enrolled in the Bachelor of Public Administration program at Yala Rajabhat University,
selected through total sampling. This study employed a Research and Development
(R&D) approach, which is commonly used to design and develop educational
innovations and to evaluate their effectiveness (Gall, Gall, & Borg, 2007). The research

process was divided into three phases: Phase 1 involved the investigation of problems
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and needs in learning management; Phase 2 focused on the development of an Al-
based learning management model; and Phase 3 involved the implementation and
evaluation of the developed model.

The findings revealed that students experienced learning problems at a high
level (Mean = 3.69, S.D. = .723), with key issues including a lack of motivation,
difficulty in linking theory to real-life situations, and delayed feedback. The developed
learning management model comprised five main components: (1) lesson access
system, (2) pre-test, (3) instructional content, (4) post-test, and (5) learning outcome
reporting system.The evaluation results indicated that students’ satisfaction with the
Al-based learning model was at a high level (Mean = 3.85, S.D. = .676). The highest-
rated aspect was the effectiveness of Al in supporting learning (Mean = 4.21, S.D. =
.846). Furthermore, academic achievement showed a statistically significant positive
relationship with satisfaction in using Al at the .05 level (R2 = .075, F = 3.166). These
findings suggest that Al-supported active learning has a positive impact on students’
academic achievement and enhances the overall learning experience.

Keywords: Artificial Intelligence in Education, Active Learning, Academic Achievement,

Public Administration, Learning Management Model
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Abstract

Digital competence has become a key outcome in higher education,
yet assessment tools suited to Chinese private universities remain limited. This study
developed a DigComp 2.2-aligned self-assessment scale and used it to describe
the baseline digital competence of students in Guangdong Province. Data came from
a cross-sectional survey of 1,092 students from three private undergraduate
universities in the Guangdong-Hong Kong-Macao Greater Bay Area. The final
instrument included 21 items across five domains: information and data literacy,
communication and collaboration, digital content creation, safety, and problem
solving. Results showed a clear five-domain structure and acceptable internal
consistency. Students’ overall competence was moderate (x=3.00, SD=0.94), with
the highest mean in information and data literacy and the lowest in problem solving.
Lower-scoring areas included information management, appropriate digital
communication, copyright and licensing, device protection, and creative digital use.
The scale provides a practical basis for diagnosis, benchmarking, and targeted
educational support.
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Introduction

Digital technologies are now embedded in university learning,
communication, and knowledge production. Students are expected not only to
access online information, but also to evaluate it, collaborate through digital tools,
create digital outputs, and manage privacy and security in academic contexts. Digital
competence has therefore become an important educational outcome linked
to learning, employability, and participation in digital society (Iloméki et al., 2016;
OECD, 2019; World Economic Forum, 2023).

At the same time, frequent technology use does not necessarily indicate
strong digital competence. University students may be familiar with digital tools
while still showing weaknesses in critical judgement, ethical use, creative problem
solving, and safe participation in digital environments. Previous studies have reported
uneven competence patterns across domains and student groups, with stronger
confidence in routine use than in more demanding forms of application (Spante
et al,, 2018; van Laar et al., 2017). This issue has become more urgent in China under
policy initiatives such as the Education Informatization 2.0 Action Plan and China’s
Education Modernization 2035, which emphasise measurable outcomes and
evidence-based educational planning (Central Committee of the Communist Party
of China & State Council of the People’s Republic of China, 2019; Ministry of
Education of the People’s Republic of China, 2018).

A further difficulty concerns definition and measurement. Related terms
such as digital literacy, ICT competence, and 21st-century skills are often used
interchangeably, and studies frequently adopt different domain structures and
instruments, making findings difficult to compare (Ilomaki et al., 2016; Spante et al,,
2018). Recent higher education research has continued to note this problem and
the need for stronger assessment tools (Zhao et al., 2021; Tzafilkou et al., 2022).
To provide a clearer basis for measurement, this study adopts the European
Commission’s Digital Competence Framework for Citizens (DigComp). DigcComp offers
a structured taxonomy for defining digital competence, and DigComp 2.2 retains
five domains and 21 competence areas while updating examples for current socio-

technical conditions (Carretero Gomez et al., 2017; Ferrari, 2013; Redecker, 2017;
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Vuorikari et al., 2022). Even so, framework adoption alone is not sufficient; instruments
still require contextual adaptation and validation before results can be
used responsibly for diagnosis or planning (Law et al., 2018).

These concerns are especially relevant in Guangdong Province and
the Guangdong-Hong Kong-Macao Greater Bay Area, where private undergraduate
universities play a significant role in expanding access and preparing practice-oriented
talent for regional development. Yet two gaps remain evident in this setting:
the limited availability of locally validated instruments aligned with DigComp 2.2 and
the lack of baseline evidence on students’ domain-level digital competence
in private universities. To address these gaps, this study develops and validates
a DigComp 2.2-aligned self-assessment scale for private undergraduate students
in Guangdong Province and uses it to establish a baseline profile of digital
competence across domains. In this way, the study contributes both a practical
measurement tool and empirical evidence for diagnosis, benchmarking, and targeted

competence-development planning.
Research Objectives

This study aims to develop and validate a DigComp 2.2-aligned
self-assessment scale for private undergraduate students in Guangdong Province and

to use it to describe their domain-level digital competence profile.
Conceptual Framework

This study adopted the European Commission’s DigComp 2.2 as the basis
for defining digital competence. DigComp 2.2 views digital competence as
a combination of knowledge, skills, and attitudes used in learning, work, and social
participation (Ferrari, 2013; Vuorikari et al., 2022). It was selected because it offers
a recognized five-domain structure, updated examples for current digital contexts,
and a practical basis for item development (Carretero Gomez et al., 2017; Vuorikari et
al,, 2022).

DigComp 2.2 organises digital competence into five related domains-

Information and data literacy, Communication and collaboration, Digital content

creation, Safety, and Problem solving—covering 21 competence areas in total
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(Vuorikari et al., 2022). In this study, these areas served as the content basis
for instrument construction. Figure 1 presents the framework used in the paper.
This domain-based approach supports diagnosis and educational support more
effectively than a single undifferentiated score.

For higher-education measurement, the framework was operationalized
around undergraduate learning tasks. The five domains were used to represent
information handling, digital interaction, content creation, safe participation,
and adaptive problem solving in academic settings. This retained the logic of DigComp
while adapting it to self-assessment in university contexts.

Based on this framework, the study assumed a five-factor measurement
structure in which each domain functioned as a first-order latent dimension
represented by domain-specific items. The instrument was designed to provide
both domain scores and an overall score, with domain-level interpretation dependent
on internal-structure evidence. This position is consistent with validity-based
approaches to score use (American Educational Research Association et al., 2014;
Kane, 2013; Messick, 1995). Because previous higher education studies have reported
uneven competence profiles, domain-level profiling was considered practically useful
(Spante et al., 2018; van Laar et al,, 2017).

1. Search and filter information
Information and 2. Evaluate digital information
data literacy 3. Manage digital information
4. Digital interaction
) / N - .
5. Digital sharing
o 4. Online civic participation
Communication and
7. Digital collaboration
collaboration - .
5. Orline etiguetts
() 9. Digital identity management
v, e
+ Ty
si. 10. Create digital content
Q Digital content 11. Adapt and integrate content
3 creation 12. Copyright awareness
© Lot z
oo} 13. Basic programming
L
@ ~.J
3
8 { B 14, Device security
15. Data and privacy protection
Safe
ty 16. Digital well-being
17. Environmental awareness
— 18. Technical problem solving
L 19. Matching tools to needs
Problem solving SREINg foa o neecs
20. Creati ital use
21. Recognizing competence gaps

Figure 1 Conceptual framework adapted from DigComp 2.2
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Research Methodology

Research design. This paper reports the quantitative phase of a broader
sequential explanatory mixed-methods project (Creswell & Creswell, 2018). Two tasks
were addressed in this phase: the development of a DigComp 2.2-aligned
self-assessment instrument for university students and the establishment of
a baseline profile of digital competence in Guangdong Province. A cross-sectional
survey design was adopted because it allowed large-scale collection of self-reported
data for scale validation and descriptive profiling. As the instrument relied on
self-assessment, the study focused on perceived rather than directly observed
competence. To reduce response bias, participation was anonymous and voluntary,
and standardised instructions were used across data-collection settings.

1. Participants and sampling

Research setting and target population. The study was conducted in three
private undergraduate universities in the Guangdong-Hong Kong-Macao Greater Bay
Area. The target population comprised full-time undergraduate students enrolled
in these institutions. Based on enrolment statistics published on the official websites
of the three participating universities for the 2025 academic year, the total target
population was estimated at approximately 95,000 students.

Sampling strategy. A four-stage stratified random sampling design
was employed to improve representativeness while keeping fieldwork manageable.
Stratification was implemented by institution, grade level, and major category,
after which classes and/or students were randomly selected within strata.
Proportional allocation was used so that the sample more closely reflected
the underlying student distribution.

Sample size and response rate. Krejcie and Morgan’s (1970) formula was
used as a minimum reference point for sample adequacy. For a population
of approximately 95,000, the minimum recommended sample was about 383.
This threshold was treated as a lower bound rather than the final target. A larger
sample was intentionally sought to strengthen the stability of exploratory factor

analysis for a newly developed 21-item instrument, preserve proportional
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representation across sampling stages, support subgroup profiling, and compensate
for invalid or incomplete responses. In total, 1,128 questionnaires were distributed, of
which 1,092 remained after screening, producing an effective response rate of 96.81%.

Sample characteristics. Table 1 presents the composition of the final
sample. Respondents were drawn from GDUST (n = 408, 37.36%), ZCST (n = 341,
31.23%), and GZIST (n = 343, 31.41%). The sample included 591 males (54.12%) and
501 females (45.88%). All four grade levels were represented, with juniors forming
the largest group (28.39%). Major categories included science and engineering,
humanities and history, economics and management, art, medicine, and other fields.
Most students reported an urban family location (67.95%), and household income

was concentrated in the RMB 50,000-200,000 range.

Table 1 Sample characteristics (N = 1,092), n (%)

Variable Category n (%)
University GDUST 408 (37.36)
ZCST 341 (31.23)
GZIST 343 (31.41)
Gender Male 591 (54.12)
Female 501 (45.88)
Grade Freshman 280 (25.64)
Sophomore 215(19.69)
Junior 310 (28.39)
Senior 287 (26.28)
Major category Science and Engineering 323(29.58)
Humanities and History 265 (24.27)
Economics and
169 (15.48)
Management
Art 167 (15.29)
Medicine 116 (10.62)
Others 52 (4.76)
Family location Urban 742 (67.95

Rural 350 (32.05
Annual household income (RMB) Below 50,000 160 (14.65
(

)
)
)
50,000-100,000 364 (33.33)
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Variable Category n (%)
100,000-200,000 414 (37.91)
200,000-500,000 126 (11.54)
Above 500,000 28 (2.56)

2. Instrumentation

Instrument development and localization. Questionnaire development
followed a framework-to-item approach based on DigComp 2.2 (Vuorikari et al., 2022)
and general principles of scale development (DeVellis, 2017). The aim was to preserve
conceptual alignment with DigComp while adapting wording to the academic
experiences of students in private universities. Content validity was examined through
the Index of Item-Objective Congruence (I0C). Five experts in digital education and
educational technology reviewed the draft instrument for domain coverage,
alignment with DigComp competence areas, and language clarity. Across the full
questionnaire, I0C values ranged from 0.60 to 1.00, and all items were judged valid.
For the 21 digital competence items reported in this study, all IOC values were 1.00,
indicating strong agreement between the items and their intended constructs. After
expert review, a pilot test with 30 students was conducted to examine clarity and
preliminary measurement behaviour. Item distributions, item-total relations, and
initial internal consistency were checked, and unclear or weak items were revised or
removed before the formal survey.

Questionnaire structure. The full questionnaire contained demographic
items, the digital competence self-assessment scale, and additional sections on
participation, satisfaction, and open-ended suggestions. Only the digital competence
self-assessment section is reported in this paper.

DigComp 2.2-aligned digital competence self-assessment scale. The core
instrument was a 21-item self-assessment scale covering the five DigComp domains
and their related competence areas (Vuorikari et al., 2022): Information and data
literacy (3 items), Communication and collaboration (6 items), Digital content creation
(4 items), Safety (4 items), and Problem solving (4 items). Responses were recorded
on a five-point Likert-type scale ranging from 1 (“very low”) to 5 (“very high”),

with ratings interpreted as students’ perceived capability in each competence area
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(Likert, 1932). Because the instrument used self-assessment, it was designed to reflect
perceived competence rather than observed performance.

3. Data collection procedure and quality control

Administration. Data were collected from October to November 2025
through both onsite and online administration. The online questionnaire
was distributed via Wenjuanxing, and controlled links were used to reduce duplicate
submissions. Standardized instructions were provided in all settings. Participants were
also informed that the survey was anonymous and for research purposes only,
which was intended to reduce social desirability and evaluation-related bias.

Data screening. Responses were screened using preset quality-control rules,
including completeness checks and checks for clearly careless responding. Only cases
meeting these criteria were retained, resulting in a final analytic sample of 1,092.

Ethical considerations. Participation was voluntary and based on informed
consent. Data were de-identified and stored securely to protect anonymity and
confidentiality. Ethical approval was obtained through the relevant institutional
procedure before data collection. The study also followed widely used testing
standards (American Educational Research Association et al., 2014) and aligned
in principle with China’s Personal Information Protection Law (Personal Information
Protection Law of the People’s Republic of China, 2021).

4. Data analysis

IBM SPSS Statistics 28.0 was used for quantitative analysis, with manual
calculation where necessary (IBM Corp., 2021). Frequencies and percentages
described participant characteristics, and means with standard deviations were used
for digital competence at the item, domain, and overall levels. Reliability
was examined using Cronbach’s alpha and item diagnostics, including corrected item-
total correlations and alpha-if-item-deleted values (Cronbach, 1951; Taber, 2018).
Exploratory factor analysis (EFA) was then used to examine internal structure after
checks of sampling adequacy and factorability with the Kaiser-Meyer-Olkin index and
Bartlett’s test of sphericity (Bartlett, 1950; Kaiser, 1974). Factor retention was based
on eigenvalues, the scree plot, and theoretical interpretability, with attention

to loadings and cross-loadings (Costello & Osborne, 2005). Convergent validity
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was assessed through composite reliability (CR) and average variance extracted (AVE),
and discriminant validity through the Fornell-Larcker criterion (Fornell & Larcker,

1981; Hair et al., 2019).

Results

A total of 1,092 valid questionnaires were included in the analysis. This
section first presents evidence on the reliability and validity of the DigComp 2.2-
aligned scale and then reports the baseline digital competence profile at the domain
and item levels.

1. Reliability of the DigComp 2.2-aligned scale
Table 2 Internal consistency reliability (Cronbach’s alpha)

Dimension ltems Cronbach’s alpha
Information and data literacy 3 0.861
Communication and collaboration 6 0.879
Digital content creation 4 0.873
Safety 4 0.876
Problem solving 4 0.868
Overall scale 21 0.892

The scale showed strong internal consistency. Cronbach’s alpha was 0.892
for the full instrument, and domain coefficients ranged from 0.861 to 0.879 (Table 2).
ltem diagnostics did not indicate the need to remove any item. The data were also
suitable for factor analysis: the KMO value was 0.902 and Bartlett’s test of sphericity
was significant, X2(210) = 11577.665, p < .001 (Table 3).

Table 3 KMO and Bartlett’s test of sphericity

Test indicator Statistic
KMO measure 0.902
Bartlett’s chi-square 11577.665
df 210

p-value < 0.001
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2. Construct validity: Exploratory factor structure

Table 4 Eigenvalues and variance explained by extracted factors (EFA)

Factor Eigenvalue Variance (%) Cumulative variance (%)
1 6.711 31.96 31.96
2 2.187 10.41 42.37
3 2.113 10.06 52.43
4 1.962 9.34 61.77
5 1.821 8.67 70.44

The exploratory factor analysis supported the expected five-domain
structure. Five factors were retained and together explained 70.44% of the
total variance (Table 4). The rotated solution was clear, with primary loadings from
0.725 to 0.870, cross-loadings below 0.30, and communalities between 0.596 and
0.800. Table 5 shows that all domains were strongly represented by their intended

items.

Table 5 Summary of rotated factor loading ranges by domain (cutoff criterion = 0.40)

Domain ltems Loading range (primary factor)
Information and data literacy Q8-Q10 0.851-0.870
Communication and collaboration Q11-Q16 0.725-0.765
Digital content creation Q17-Q20 0.810-0.839
Safety Q21-Q24 0.802-0.835
Problem solving Q25-Q28 0.802-0.852

3. Convergent validity and discriminant validity

Table 6 Composite reliability (CR) and average variance extracted (AVE)

Domain Number of items CR AVE
Information and data literacy 3 0.895 0.739
Communication and collaboration 6 0.885 0.562
Digital content creation a4 0.893 0.677
Safety 4 0.893 0.676
Problem solving 4 0.893 0.675

Further evidence supported the separability and coherence of the
five domains. CR values ranged from 0.885 to 0.895, and AVE values ranged from

0.562 to 0.739 (Table 6), supporting convergent validity. Inter-domain correlations
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were positive but modest, ranging from 0.242 to 0.361 (Table 7). The highest shared
variance was about r2 = 0.13, which remained below the AVE of every domain,

supporting discriminant validity.

Table 7 Correlation matrix of digital competence domains

ID CcC DCC SA PS
D 1.000 0.335 0.242 0.265 0.242
cC 0.335 1.000 0.358 0.361 0.326
DCC 0.242 0.358 1.000 0.318 0.259
SA 0.265 0.361 0.318 1.000 0.301
PS 0.242 0.326 0.259 0.301 1.000

Note. ID = information and data literacy; CC = communication and collaboration; DCC = digital

content creation; SA = safety; PS = problem solving.

4. Baseline digital competence profile at the domain level

Students’ overall digital competence was moderate on the five-point scale
(X = 3.00, SD = 0.94) (Table 8). Among the five domains, information and data literacy
had the highest mean, followed by safety, while problem solving ranked lowest.
This pattern suggests stronger confidence in routine information-related practices

than in more adaptive forms of digital use.

Table 8 Descriptive statistics of digital competence domains

Domain X SD Level Rank
Information and data literacy 3.06 1.51 Moderate 1
Communication and collaboration 2.99 1.28 Moderate 3
Digital content creation 2.99 1.43 Moderate a4
Safety 3.00 1.42 Moderate 2
Problem solving 297 1.40 Moderate 5
Total 3.00 0.94 Moderate

5. ltem-level diagnostic profile

ltem means were examined to identify within-domain variation (Tables
9-13). Most items clustered around the midpoint, but lower-ranked items revealed
several weaker areas. Within information and data literacy, Q8 ranked highest and
Q10 lowest, indicating stronger confidence in searching than in organizing and

retrieving information.
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Table 9 Item-Level Descriptives for Information and Data Literacy (N = 1,092)

ltem Brief descriptor X SD Rank
Q8 Identify needs and search effectively 3.09 1.70 1
Q9 Evaluate source credibility 3.07 1.72 2
Q10 Organise and retrieve information 3.01 1.70 3
Total 3.06 1.51

Within communication and collaboration, Q15 ranked highest and Q11 lowest,
suggesting that students felt more confident in respectful online conduct than

in effective communication across digital tools.

Table 10 Item-Level Descriptives for Commmunication and Collaboration (N = 1,092)

ltem Brief descriptor X SD Rank
Q11 Appropriate digital communication 294 1.63 6
Q12 Online participation and engagement 2.98 1.65 5
Q13 Sharing digital resources 3.00 1.63 3
Q14 Online collaboration and co-creation 3.00 1.63 4
Q15 Respectful online conduct 3.03 1.60 1
Q16 Digital identity and reputation 3.01 1.62 2
Total 2.99 1.28

Within digital content creation, Q18 had the highest mean and Q19 the lowest,

pointing to a weaker legal and ethical dimension within this domain.

Table 11 Item-Level Descriptives for Digital Content Creation (N = 1,092)

ltem Brief descriptor X SD Rank
Q17 Create and edit digital content 2.99 1.66 3
Q18 Adapt and combine existing content 3.02 1.70 1
Q19 Copyright and licensing awareness 297 1.68 4
Q20 Basic programming tasks 3.00 1.69 2
Total 2.99 1.43

Within safety, Q23 ranked highest and Q21 lowest, indicating stronger

awareness of health-related risks than of device and content protection.
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Table 12 Item-Level Descriptives for Safety (N = 1,092)

Iltem  Brief descriptor X SD Rank
Q21 Device and content protection 2.96 1.66 4
Q22 Personal data and privacy 3.02 1.66 2
Q23 Health and risk awareness 3.03 1.68 1
Q24 Environmental impact awareness 2.99 1.65 3
Total 3.00 1.42

Within problem solving, Q26 had the highest mean and Q27 the lowest,
suggesting that students were more comfortable selecting tools than using them

creatively in less structured situations.

Table 13 Item-Level Descriptives for Problem Solving (N = 1,092)

Item  Brief descriptor X SD Rank
Q25  Technical troubleshooting 2.97 1.67 2
Q26  Selecting tools for needs 3.00 1.63 1
Q27  Creative digital problem solving 2.93 1.66 4
Q28  Recognising learning needs 297 1.67 3
Total 2.97 1.40

Discussion

1. Measurement evidence and the validity argument

This study developed a DigComp 2.2-aligned self-assessment scale
for private undergraduate students in Guangdong Province and provided initial
support for its use in this context. The results were consistent with a five-domain
structure and showed satisfactory internal consistency, suggesting that the instrument
can be used for low-stakes diagnosis and institutional monitoring. This matters
because research on digital competence still uses overlapping concepts and uneven
measurement approaches. By adapting DigcComp 2.2 to a local higher education
setting, the study offers a practical basis for domain-level profiling. At the same time,
the present evidence is still preliminary. Because validation in this study relied mainly
on internal structure, future work should extend the evidence base through

confirmatory factor analysis, cross-validation, and measurement invariance testing.
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2. Baseline profile shows a mid-range but uneven pattern

The baseline results place students’ digital competence at a moderate level
overall. Information and data literacy ranked highest, safety followed, and problem
solving ranked lowest. This pattern suggests that routine exposure to digital tools
does not automatically translate into more advanced competence. Students appear
more confident in familiar forms of digital use than in tasks that require adaptation,
creativity, or higher-level judgement. The main issue, therefore, is not simple access
to technology, but uneven development across domains.

3. ltem-level results: specific gaps and cautious interpretation

The item-level results point to several weaker areas, including information
organization and retrieval, appropriate digital communication, copyright and licensing,
device protection, and creative digital use for innovative purposes. Although these
belong to different domains, they share a similar feature: they require judgement,
responsibility, and transfer beyond basic operation. The relatively low result for
creative problem solving is especially important, as it suggests that students may
cope better with routine or clearly defined tasks than with open-ended digital
demands. These findings should still be interpreted carefully, because the scale
captures perceived rather than demonstrated competence. In more complex areas,
self-reported confidence may not fully match actual performance.

4. Implications for institutional diagnosis and monitoring

The study also adds baseline evidence from private universities
in Guangdong, a setting that has received limited DigComp 2.2-aligned attention.
For practical use, the domain-based profile is more informative than a single overall
score because it helps identify where support is most needed. In this case,
the relatively weak problem-solving results point to the value of project-based,
problem-based, and open-ended digital tasks. Lower performance in digitally
mediated communication suggests the need for more structured opportunities for
online teamwork, communication, and netiquette practice. In a similar way, weaker
results for copyright and licensing indicate that legal and ethical aspects of digital
content creation should be taught more explicitly, while lower device-protection

results point to the need for practical cybersecurity training rather than general
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awareness alone. Overall, the findings support a domain-sensitive approach to digital
competence development in higher education.

5. Limitations and future research directions

Several limitations should be noted. The study used a cross-sectional design,
relied on self-report data, and focused mainly on internal-structure evidence.
The findings are therefore more suitable for diagnosis, monitoring, and planning than
for causal explanation or broad generalization. Future research could strengthen the
evidence base by combining self-assessment with performance-based measures,
applying confirmatory approaches, and testing whether the scale functions similarly
across gender, discipline, and institutional groups. These steps would improve both
the interpretive strength of the instrument and its value for longitudinal and

comparative research.

Suggestions

1. Use domain-based goals and regular diagnosis

Digital competence development should be guided by domain-level goals
rather than by a single overall score. DigComp 2.2 can be used as a reference for
staged learning outcomes and for periodic low-stakes diagnosis during students’
progression. This is especially relevant here because the results showed uneven
performance across domains, with relatively weaker results in problem solving,
digitally mediated communication, and copyright and licensing. Connecting these
weaker areas to course outcomes, assessment rubrics, project work, and portfolio
tasks would make digital competence development more focused and more visible
in the curriculum.

2. Increase authentic practice for higher-order competence

The weakest performance appeared in problem solving, especially in
the creative use of digital technologies. This suggests a need for more open-ended
learning tasks in which students must choose tools, respond to changing task
demands, and develop solutions rather than follow fixed procedures. Project-based,
problem-based, and interdisciplinary activities would be especially useful for

this purpose. The lower results in information management and digital commmunication
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also indicate the value of more structured practice in organizing digital resources,
collaborating online, and communicating appropriately across platforms. Such
experiences are more likely to strengthen transferable competence than one-off
technical training.

3. Strengthen ethical, safe, and sustainable digital participation

Lower results in copyright and licensing and device protection show that
digital competence support should extend beyond technical operation. Universities
should provide clearer teaching on responsible content use, copyright, licensing,
privacy, and cybersecurity, and these topics should be integrated into regular teaching
rather than treated as separate add-ons. Safety education should also emphasise
practical routines that students can apply in everyday academic and personal digital
settings. At the institutional level, teacher support, monitoring arrangements, and
student guidance services should be strengthened so that digital competence is

treated as an ongoing educational responsibility rather than a one-time training topic.
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Abstract

This study examines the role of the Administrative Court in reviewing
the legality of personnel transfer orders within Subdistrict Administrative Organizations
and their impact on rights and benefits, particularly annual performance bonuses.
It further proposes legal mechanisms to enhance the protection of local public
personnel in accordance with the rule of law and principles of fairness. Using
a qualitative approach, the study integrates doctrinal legal analysis of statutes,
Administrative Court judgments, and relevant administrative law theories with
in-depth interviews conducted with 15 experts. Data were analyzed through content
analysis and interpreted within a principled legal framework. The findings indicate
that personnel transfers within Subdistrict Administrative Organizations constitute
administrative orders that directly affect the rights and legal status of personnel,
thereby falling under the jurisdiction of the Administrative Court. The Court plays
a crucial role in controlling the exercise of administrative discretion to ensure
compliance with the principles of reasonableness and proportionality. Furthermore,
although annual performance bonuses are conditional benefits, the fulfillment
of prescribed criteria gives rise to a legitimate expectation that is protected under
administrative law. Judicial review thus encompasses both formal legality
and substantive considerations. The study recommends clarifying and enhancing
the transparency of transfer regulations and establishing effective internal appeal
mechanisms prior to judicial proceedings, in order to ensure fairness and maintain

morale in public service.



21381355 gAEnIIaUIuaTauINgINs YN 9 atud 2 Juau-luweu 2569

Journal of Wisdom in Political Science and Multi-disciplinary Sciences Vol. 9 No.2 March-April 2026

Keywords: Administrative justice, personnel transfer of sub-district administrative

organizations, annual bonuses, the principle of legality of administrative actions.

Ui (Introduction)

nsuimsTsmassuduluszduiesduressanalnedaog uui ugrureandn
N15n5¥21987119 (Decentralization) dsléfumsiusedlusgsssuyyursveiandnsing
WNSANTIY 2540 Uaz3FoTTULLWIITIT0IUITNTING WNSANTIY 2560 TnBn15119nT8Y
Balassadellegnadmanly nseadyalfmmuaunuuaziuneunisnssatesiualiun
psAnsUNATEsAIUTRsAY WA, 2542 Fenguansatudenanldfmuandnnng lassaing
wazdunevlunsaelounisa Swunaveid wasninernsandaunandlugesdnaunases
dwviosdiu ieliesdnsunasesdiuriesdiuliarnududaslunsmsdamanuios uazanunsa
povauatandaIn1svesUszvului i lieeflUszansam fadu lugiuresdns
Unasesduvissiusedugiuin Jadunumdidglunisdaiuinisaisisay ansiamn
AU TInessErvy uasmsuIMIineInsyanavesesinsluiulfaenadastunisia
fldsumadnelou mansvaresunadadlémnedafisansaiglounisiamintu mindasuds
nsiasuaiislnauamisadiunsuimsauyeea warliviesd uamnsasuduaule
ogradudasy TUseAnsam wazdadulunisdiiunuvesesdnsneldvdnsssnivia

[
wva o o

(wszsduRvuaunulartunaunsnszaesualiuiesdnsunasesdiuiadu we.
2542, 2542)

oaRnsUnAsesEIIBsY (U Iiun ssdmsudmsdndmin mauna ssdnsuims
AUAUA NTWNNUMIUAT bazlilaainegd f]mqﬂ’mfu Wuluaunsesiedyafssideu
UiMIsuYARad U eId U WA, 2542 Tnglaniznszuaun1inisleudeyaains
BunalnddylunmsinassidsailimnzaufunsiauasuSunvesusasituil egnslsfiny
wifnsleugeagidudiunanianisuimsiveudlenguune win1slderuadanaa
dosegneldndnanuveuiingrineg nananuaNena wazananudusssdlunslisiug
Aanila mnmsleudensevintaelilusdla vielidnwasidenUu]ud enneliiindeniniy
nanguneld arseddgueanguangdinanilidndnegiisanisaieleunisin mndays
Tivesiusinnududaszlunmsuimsnuyana sulussduszneudidnuenisudmsinnis
AULBINUNANNITUNATEIAULEY (Local Self-Government) N15UTNITNTNYINTUY B

Jananelunalndrdglunistuirdoudsyd@nsnmassesnnsunasesdiuiesiu lnslaniy
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TusedugIusin Wu ssdnsuimsdiusiua Jadunumlagnsedoniswauinunmdin
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N15UTMNITIUYAAAYBIDIANITUTIMTAIUAIUAATOUARUNTEUIUNTAIATYMATY
Usgnns 1dun nsussueieds nstssifiunanisufoRan nmadoutuiudou nislidu
$197aUsd10 waznisleudsyaains n1sleudrefeiduiad esdenienisuinig
Afimguszasdifiodnassidenuliivanzanduaisia WnUsznsaimmsufufau uas
wilvdymnsviauaauyeains egelsfiniy Tunafud nisteudheenansliinmanszny
seannus anS waznaUsglevivoudviing TnslamslunsdifvidesiutuseiaUsz il
Fadudniuszlevineuwnununanisuszidunisufuiaen ludsngmune msleudie
yaansielduddmnaunases Ssdesegnelindnanuveusonguine ndnaruiauena
wazndnauladndiu ninnsteudedinansenusednsludusdialagUsanveua
Suaums nIevianszvaumsidusssy generadoidunslisiualaeivou sudase
nanilisg (Rule of Law) Laguansssunaua (Good Governance) (18N 1UAMENTIUNT
WAUITEUUIIVNIT, 2566) N1TATITABUAINYBUAIENNUIEVBINITITI1UIIAINE7
aaﬂué’wmwﬁwﬁmawnaﬂﬂmm Fadak AumumszseTalfdndemaUnaseumarisRansaned
Unases . 2542 iievivthiiiansanfimnwadifininsgninamisiuresdgiuiensunie
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(% aada a

Faramaunasosuazisiansannfunases 1., 2502, 2502) AABATEEEIANT LI
WA NINWIveIAIaUnATaald WmuInannguutsd1A yrateUsenislunisaiuny
nslidrunavesheuims wu nénmslinafidalnegain ndnmsiunsesmuidoriulnegase
(legitimate expectation) LaznannszuIun1sTidusssy (due process of law) &g
finnuAadoslagnssiunsuimsnuyanavesesdnsunasesdiuviosiu Inglanignsdl
ffdsleuiheinansenudedniniinisfuvesynains (maunases, 2567)
m'ﬁﬂ'ﬁzmaﬁi’wuwmuwsmwﬁ’mﬂﬁﬂ"mumLLmuLLazﬁf?umuﬂﬁmmwﬁﬁuw
TsfuroadnsUnasosduiesdu w.a. 2542 N5l eednsUnATesd I 0ad Ul dase
Tun1suimsuueaa dlavuneaaudiainnsaldeiuialalagdsieannnisnsiaasy
mnuadesrdunsneldnseunguuienazndndisy nanfe nseenda vy
nsteudneynaInsfeligiusIuanunguae vanaduauais Bidenufus uavAifleds
avsvesdlasunanseny (@1UnNUANENTINNTNANNTEUUTIUNNS, 2566) nTdinisloudny
AfinansznusoiussTauszilisasviounnuduiusszninsdrunanafidavesdneuims
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ilouszleviansisae uinslisnadainandedsinsenuaniuieanunanunelasveu
fengumnevesyaansiagliifusssn e maunases funumddglunsasaaeudy
nsldgrunanaiidadinardululaegeumenguunauazaonndesiundnanuladnadiu
waznszuIumsiidusssundel (enaunases, 2567)

w19z nsAnwideid satunisnszanedruauazunUINYeIMIaUnATed
Tunmsuegwoanals winsfnwiiy iasgsiifednisnsdnisleudroynainsves
93AM5UTMIduiuaT dnansenudeiiuseiauseddlasians Faddiuiusifa
Fosrinedsnan slsnnesdanuiidanufefuinmiminnunguaievesmaUnases
Tulsudui aaenruradoruedulsvslunmsiaminalamsuimsnuyanavosiosiu

Trsanulusalanasidusssuanndau

o/

nQUsz69AYRIN15ITY (Research Objectives)

1. i efnwiunuimuesmalnasedlun1seiuienugAsssunazdunsesdns
Tunszurumsleufrevesyamnsesdmsuimsaiuiuatavesdnmsumsaiuviosiu

2. ilefAnwnaziinssindnngvaneUnasesuazuinmfininuiyesmalnases
Aetostumsloudroynainsvesesdmsudmsdiuiua

3. ilelauaumssiaLnalnnisleudynainsvesesdnsuImMsduiUa

Tdiaulusla 1usssu wavaenadesiundndfsy

A5A11uN15998 (Research Methods)

nM3fnwEes “ns1uiganuyAssruvesmalnases nsdinsleudgyaains
psAMIUIM I vafidnansznusiensleuiuseiausedd” WumsAnuideqanin
(Qualitative Research) f3jsifuniseSursunumvesmaunasedlugiuzedninainig
H1gUnasead I it arugueuveufengmineveanisiisiuianisunases sauds
mMsinTgsinansznuvesmddleudieyaainsienansenusednsussloviveayaains

a o

duviosdu Insamganslunislasuluseialszdnd visil n1sfnwidsnaiegnieldnsey

a [

LuAavemdndasy wdnaudusssy wagndnsssunAvia dadundnnisddy
lunsuimsnunmaizadelvd Ingnslduuuun1siTedenunin IngraunaIusening
1) N1539819na15 (Documentary Research) Lﬁaﬁﬂwwmﬁ'iyzﬂ'ﬁﬂgmma WUIFTANINYY
Lazlana1In1e3¥InIsiLA 89909 war 2) n1sdun1waildedn (In-depth Interview)
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T 15 AU KUINNNITANYITANGNNITAAIUNIINYUUTY (Legal Interpretation)
uay NMTIATIFATLLEM (Content Analysis) paSUBUNUIMVEY MaUNATeY TuMIeUIe

ANUEYATITULALALATEIFVSUDIY ANV DD

NaN15798 (Research Results)
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fignunamunguuneniali nsfiasaniinisldswnadinaidulilnegasanieddnuaue
Wunisldgrunalaefiveu nisasivgeunisidenufdfinieauliiaunenialunisulifise
yaans Pufansinsamgrasasaulddadiuvoannsmsloudie el winsloude
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2. NMIANBIALIATIRUNANNHUUIBUNATIUAZIUIATNNINYI1VDIANAUNATEY
ifgafasiumsloutheyaansvesasdnisuimsdudiua

n1sleudeyAaInsvetsAnsuImsduduasg neldnseuvemseswdyyd
suifguuimsauyanadiuvieadiu we. 2542 Jeimualassainanaznalnnisuimsny
uanabieg neldvdnnguunsunaselagveunionguune TUsdla uagardedeusslovd
41519008 AINNITTATIZUNENNYUUIBUNATOILAZUUIAIRNINYIVBIAIAUNATES WU
fvdnnisdrdgi A oatestunisloudreyaains leun ndnanuveuslongmuie
g sivunlinnsldsrunavesdneunasesdesd grudiunaniungmneuazdosdiiunisg
pruduneud nguuiemuun udnnsldaaidalasveu 4 eivualinisdadula
vaadngunasesiosdimgnanazdodliidunislddunaiietnguszasds uuonnieain
Uszlowiiveds19ns masmaundnamnuianenianazndnaulddndiu 3 dddidunae
lunisiansandinistoudeyrainsidanumuizanuazidusssunioly wwimfning
vasmaunasedlinmanddyi uimsleudoynansaniuGedlunaidavessunases
wimadguanmaaeuldlunsdiusngiinislisunadanandasengune Lifwgua
Suaums Wunadenufua vielidnuanidunisnduundsyaains nnsidaduvesma

'
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ludnwazainandaimididuussiagiunianguuned Avuau1nsgunIsige1uis

P

[y 1Y

Yoanthsunasulraenadastunanifssazudnauidusssunaunases
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3. @uauuamen1snanalanisleudreyrainsvasasdnisuinisdiuduali
finulusela Wusssu wazaenadasiunaniisy

&9

Kan1sAnwId WiuT nsrurunsleudneyaainsunsesdn1suusdIumua
TumeiRgddoiaunsens wu duneumsiasaniiiivanssesusaedoshuaaiiiueu
YoeAnENITUNMIVIAIERNY iinssuunsldsseznaunuwasuInauAde I vEFg iy
mslinafidavesiimsviesiueslssudvinanntadomanmailewisrnuduiusdiuynna
epnvdsnansznudoszuugusTaayaunussslumsuimsnuyana Fadu s
nalnmsleudneypainsvesesdnisuimsarusuansjatiunsfruadninasiuas uneu
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figandnsruvausssuuarUsrlomivosnemadudidey niouiaianinalnmsnmadey
wazdnansldgIuavesfuinisviesdulifivszadnsnmannd s u Snifs msususe
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nstaudheyaainswiniy uidheasuasimnuweivresyaainslussuuuImsnuyang
Y9999ANITUNATOIAIY 090 U WazdWATUNITUTNITI1INSN @0nAd DN UNANTA ST

Anulusala wazanudusssusgnedsdiy

aAUs18nNa (Research Discussion)

31NN1TANYUALITUNITTIUILAUYATTTUVRIFAUNATEY Neln1sloud ey
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J
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1. M3AnIUNUIMYRLAaUnATaslUNITEIUIBANY ATTTULALANATDIENS VS
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msleudeyaansvedesd msuimsdrusvaiduddssunasesifinanszny
Tngnssednsuazanunimesyana lidnaziduaniunimsunis wii anudmi

Tuatgeau naenaudnusslevinauunuy 9oy a1eldlwngiu1aves AaunAsed

va o a a

AIUNTEINTTY YA TAAIFIaUNATEIAZITNAITUIAAUNATES W.A. 2542 FIad0nAd 03U

o

wanmsmuAuNsEuRdieUnasedungvineuvu (e waiedng, 2563) Al
1) 1A53a5 19BN MNEUMNFU NENIAD NYVENEUMYUIMANINSIE1U19
dgunATesfineliiananTenus odnS vasuAAAR 3a 11150 NATIVERUIALBIANTHAINIS

Wieteatunsldgrunalaedgounseiiuveuinn (Ultra Vires) (Wade & Forsyth, 2014)
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diensleudnednaisunlasaniunmmengmngvesynains Jaddnvasdunisnseii
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mMaUnATeINnIEnUans alaendniesegneldnismunuuasmalnases

[

2) vanilAsy (Rule of Law) Wasnvanil@sgivualinisligunasgdead

3

¥

ssamungmang daau Wsdla uazannsanmaaeuld mnnsleudedinansgny
nedniyanalioyluveunnn1snsIvaeuvesina doudnsenanausularel18uInIg
(Administrative Accountability) (W1gy¥e wassdng, 2563) Fatu msienaunasesdisa
fisandeivnaaina Judunsvilimdndfsginalunsfus dlodesmdnns@auusssy

3) WawIN1sveInIsmvAunanildieunases Tuedn nisleudieymains
o19gnuosI uius osnandanisluesdns uduAangmuneunasesaislnssensvin
wivzilunanda uwmnduansenudedniegeddud1dy Adesey n1eldnisnsiaaey

AuAINENY auNaLazAUladna Y (Craig, 2016) Ay nan1sAnwigin1sleudie
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agTulung1u1maUnaATes Feaennd s ukuIliuaINaN V180 ULIANITA UATOIANT

a

ﬁnﬂﬂﬁm’sfuaamﬁmmmuiﬂd MINTIVFBUT DI

a td =

aniA Ty (Rule of Law) Muualvinislddrunadgaesdgiuguianiangmuie

P Px]

2

Tanau Lusdla LLasmaqmmiamaaaaﬂwﬂumwmmaqmuwuamﬁmﬂmmuw (Dicey,
1959; UIsAnA gassailay, 2562) ndnmsdsnandlidinegifissnsanasouinfiunngvang
s0e5U Wiy uAdsaseuaquienislisunadedliidululaesinela (non-arbitrariness)
wazsosiiivmuail aonadeatuingustasdvesnguune Hansdnwiaviewdn maunases
Lildnsraaeuiissnnug N e adag Uiy W AuddunanIuwryang on1saniunis
pudumeusiniy mnuldveeveunalugnemmaseuionuesids e1fi muavnaNa
mm”l,é’é’@ﬁaw,l,azmamwuﬁLﬁmﬁuﬁaﬁw%maaqﬂﬂa Fadoduiannnmsvesngrneunases
asfelnifiliiauddauiu substantive review (Craig, 2016) %qwﬁﬂﬁaé’ﬁuﬂmwmwﬁau
AINLWIAAYRY Dicey WuamuiatanIaneldnguuneuagn1sniuaunisiddiuialaesa
(Dicey, 1959) sauuufnnguuneUnasesswadsliimulinisnsvaeuvesmansaungy
fansiiansaneauvnaunawasulddnduvensitemnate (Craig, 2016)
iWefiansanluuiunmsnszaissina nsfiesdnsunasesdiuriesd uldiusiung
UnInuyaRaveIniesaryiouvdnnsddaueanmsunasessuladluse furiesiu (local self-
government) & wjaifiunnunassiy mmilnddnduuszuvy wasdsznsamlunisuims
Fms (uedums wallas$ad, 2558) agndlsfmm nslidnnadsnangoummeniuaandes
\3elnssadne namde minvianalniiuguaiiduszdnsam oraianslisnnelaedven
MadenUuR vivemsunsnismmsdlaslussuuuimsnuyaaa (nnd Wiy, 2560)
Usziiun1smiuaunaiiia wuii malnases aunsansivaauladinislieiuie
f¥nquszasdignieamioli Svmnasessuiiioanevioly uaslidnvaundonufuans ol
FaaonadastuuuAnmsmuaunaidansunases seay AAsmi, 2560) 91 naiida
(discretion) S ldmanedadrunafi Usaainvouln winuatdudiunaf nguuneidaves
TieuimadondnaulanglunseuingUszasduosngmune fafu ufmsleudeyaains
waglureuanaidvesuimsieadu uinafidasdinandeaduluileussloviassne
Lyt ot Uszasd weuwsla wazdosilimnnadi nsraaeuls miﬁ'maﬂﬂmmmfmaau
Snqusrasduaanislidiun aenadastundnmslidwnaiiletngusasdifiveu uaznsld

nadifialnedveulunguineunasesadelvy
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2. MIANYIAIATIRUNE NNYNINBUNATIAZUUIAHNINEIVBIAIAUNATDY

MngadesiunisloudneyaansvesainIsusnsdIuiua

aa A

wiliFusetausedndenduansifidouly Slvansidaviadifiad ulnesalud
willoynainsinuandinsudumuvdninasiinguaneviessdouivun wagldUfoa
wiihAnuszeznaniidmun deuneliAnanunianineSureusiengune (Legitimate
Expectation) Fadunudniildsuniseensulungmuneunasesadelu (Craig, 2016; Unsal
1aUseius, 2557) @onnd 03f UNGNAIIUAIANNIETUYBUA 18N MU1e (Legitimate

Expectation) Nf51ng1uanuuiAnnudusssunisunases (administrative fairness)

]

Tnermuadl mnsglanmuandninaueivsenwifiandnau wasyrraliufifnudeuly
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a a

IngUsiAnmarasguaunls (Craig, 2016) Aty uliiusieiausedrJavddnvauzludng

oA

Addouly watl ol auludanandnsansudundd AuAIANUIgaIna 18 aulasu
ANUANATOIlWEINg Mg

Tudanguf ndnanuanrIedutauRlenguuIY (Legitimate Expectation)

=

wialdiduaesdid Ao (1) Anumanunedurausmengmneludanszuiuns F9uasesdng

a

Tunislasunisiansaegindusssy way (2) AuAIAnuIEdugaUA 18N LNY
Tuideanszdndyy Jsrunsemalselovifiyanaiivmdumsnavuieiiazlésu (Craig, 2016)
namsfnwnadsiiasieufiindsodednau nanfe madldifissnsnasuiuneunsioude
LR asanansEnu ednsUsslevd A yaainsaasld Suarundninaei i ivualy

ALADAAS DIRINATIE AL BUNMUINITVBINYMUNEUNATRIIMETIVEI8NITANATRIENT
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nsuasesAnslunsditunstaussdfasteunmsiandnanudusssudailon nanfe
{gdeslildnafidaludnvaziairsnnundoiiIoulaglidvguasuauais vazivafy
nanAMuTuaTure Ui mMuAliE lWe1u1adesausaeiursuaslvivnrasonisindula
yosuld (@fnnunnznssumiauszuusIvng, 2563) emansiaaeuiinsloudie
fmauaisanensoly Jaudunalntedulidneuinisdessuinreusanislidunavesau
nanife n1sAuAsesdnslusrauTensaYrgiaiuasnwInsgiunsuInIsuyAaa
Iaenadaaiumansssunfvialuseaussuy mnusrannalnnsivaeuding nskgnunm
flilauenineranaterduuuunny (pattern) uazuneunud ostusoszuun1TUTNg
519N5IAET

ludruvamdnanulddndiu malnaseslinarsaniinisleudedaudndu
wiedla uazfinnsmsduiinsenuavsidesniioli TsaenndesiuinAnndnaalidndiu
Tungmaneumyy (15.nd MATmI, 2564; Craig, 2016) Midunalnauaunislisiuneiy
fajaafrenasnmszninsUselovdaissazfuadnivesdansu lagialudsznaudae
nsvaapUaINdu IHuA (1) Aramsngan (suitability) nanafieo inasnstiudesanansnussg

[

Tguszasdfiveusonguuneld (2) anudndu (necessity) nanfe Foslsifinminisau
flussangusrasdidentuldlnenseyudvddenndn uas (3) analddadiulumnumneuay
(proportionality stricto sensu) nanie nauszlovasisasiilaSudosfivhminunnia
Anudemefiinuidvsvesyena (Craig, 2016; 25tamy AR, 2564)

il maunasesdldngaifienisnsnanusIuanIuiaunngng wiRansund
audndu uagmiadend nsgnudnivosndt asvourimaldiinismaaouludy
Anudndunnlilagnss nanfe wnnisteudednansznudednsuszlovi wu [usieda
Uszd1d nioanunmlunisinndn magenfiarsandidiguimsduinsnissu wu
msUFuUsImsuimsmelu msdniiou wiensinassvihile fanunsoussginguszasd
wenfuls Inglddadleudreniola mnduinsnisdinanudlilaidenls msleudrvenatiodn
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Abstract

The objectives of this paper are: 1) to implement SFL-informed instruction
to develop writing competence, 2) to apply SFL constructs to assess writing and
informed feedback, and 3) to investigate changes in learners’ conceptions of writing,
authorial identity and self-efficacy. This research used a systematic review of 25
studies (2015-2025) as the basis for systematic analysis that applied Systemic
Functional Linguistics (SFL) to EFL writing pedagogy, assessment, and learner
cognition. Drawing on SFL’s three metafunctions as analytical lens, the review
synthesized research on instructional practices, assessment approaches, and shifts in
students’ writing beliefs. The selection of studies for this review was guided by the
aims of the present research and informed by established criteria for reviewing genre-
based and SFL-oriented writing studies in EFL contexts. To ensure relevance and
coherence, only publications that explicitly examined the application of Systemic
Functional Linguistics to writing pedagogy were analyzed.

The analysis revealed that SFL-informed genre pedagogy consistently
enhanced learners’ control over discourse-level and meaning-making, re-oriented
assessment from error correction to functional effectiveness, and reshaped learners’
conceptions of writing as a socially situated process. The review also identified
methodological and contextual limitations in the existing literature and outlines
directions for future research.
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Introduction

The development of students’ writing competence in English as a foreign
language (EFL) has long faced a persistent challenge: even when learners
demonstrate relatively accurate control of grammar and vocabulary, their texts often
remain weak in argumentation, reader engagement, and discourse coherence (Hyland,
2019). This gap highlights that writing competence involves more than producing
error-free sentences; it requires the ability to construct effective meanings across
clauses, paragraphs, and whole texts in ways that are functional and appropriate
to communicative purposes (Christie & Derewianka, 2008).

Systemic Functional Linguistics (SFL) provides a theoretically principled
response to this challenge by conceptualizing language as a meaning-making resource
shaped by social context (Halliday, 2004). Rather than treating writing as
the accumulation of forms, SFL foregrounds how writers select linguistic resources
to enact meanings in discourse. Within this framework, writing is interpreted through
three complementary meta-functions: the ideational meta-function, which construes
experience and logical relations; the interpersonal meta-function, which enacts
stance, evaluation, and writer-reader relations; and the textual meta-function, which
organizes information flow and cohesion into coherent texts (Halliday & Matthiessen,
2013; Foley, 2012). Because these meta-functions operate simultaneously, SFL is
particularly productive for EFL writing pedagogy and research: it connects micro-level
linguistic choices (e.g., transitivity patterns, modality, evaluative language, Theme-
Rheme organization) with macro-level discourse goals such as argument strength,
authorial voice, and genre effectiveness.

Over the past decade, applied linguistics research has increasingly drawn on
SFL, especially SFL-informed genre pedagogy and the Teaching and Learning Cycle
(TLQ), to support EFL writers’ development. However, the relevant studies remain
distributed across diverse publication venues and are often synthesized only partially,
with many discussions focusing primarily on genre pedagogy while giving less

systematic attention to how SFL is used to (i) evaluate writing development and
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feedback practices and (ii) reshape learners’ writing-related beliefs and agency. As
a result, the field still lacks a consolidated account that organizes the literature
through the internal theoretical architecture of SFL itself, namely, how the ideational,
interpersonal, and textual meta-functions are operationalized in EFL writing
instruction, assessment, and learner cognition.

To address this gap, the present paper provides a systematic review of SFL-
based EFL writing research published between 2015 and 2025. Using SFL meta-
functions as theory-driven lens for synthesis, the review examines how prior studies
view: (1) the implementation of SFL-informed instruction to develop writing
competence, (2) the application of SFL constructs in an assessment of writing and
informed feedback, and (3) the investigation of changes in learners’ conceptions
of writing, authorial identity, and self-efficacy. By mapping research trends and
identifying recurring limitations and underexplored areas, this review aims to clarify
the current state of SFL-informed EFL writing research and proposes directions

for future inquiry.

Research Objectives

1. To implement SFL-informed instruction to develop writing competence.
2. To apply SFL constructs to assess writing and informed feedback.
3. To investigate changes in learners’ conceptions of writing, authorial

identity and self-efficacy.

Research Methods

This research utilized a qualitative research method in which documentary
qualitative method that involved the systematic collection, analysis, and
interpretation of existing data sources—such as public records, diaries, photographs,
and reports—to evaluates phenomena, understand historical context, or support
research arguments. It acts as a form of archival inquiry to study events, individuals,

or social trends through documented evidence (ResearchGate, 2017).
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Criteria for Selection

The selection of studies for this review was guided by the aims of
the present research and informed by established criteria for reviewing genre-based
and SFL-oriented writing studies in EFL contexts (Liu, Ismail, & Ahmad, 2024).
To ensure relevance and coherence, only publications that explicitly examined
the application of Systemic Functional Linguistics to writing pedagogy, assessment,
or related learner outcomes in EFL settings were considered. Eligible studies were
required to include EFL learners as participants or to address pedagogical practices
directly relevant to EFL writing instruction. Accordingly, publications were screened
for the presence of at least one of the key terms Systemic Functional Linguistics
(SFL), writing, or EFL in their titles, abstracts, or keywords.

To maintain accessibility and consistency in analysis, only studies published
in English were included in the review. While this language restriction may limit
the representativeness of the findings, it reflects both the reviewer’s language
background and the dominant publication language of international applied linguistics
research. In addition, the review focused on literature published between 2015 and
2025 in order to capture recent developments and contemporary research trends
in SFL-based EFL writing.

Both theoretical and empirical studies were included, provided that they
were published in peer-reviewed academic journals or scholarly books. This decision
was made to allow for a comprehensive synthesis of conceptual discussions,
pedagogical models, and classroom-based evidence. Unpublished master’s theses,
doctoral dissertations, and conference proceedings were excluded, as these sources
often vary in methodological rigor and accessibility and may not have undergone
formal peer review. Applying these criteria, a final corpus of 25 studies was identified

as the basis for systematic analysis in this review.
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Research Results

SFL and EFL Writing Instruction

Systemic Functional Linguistics provides a robust theoretical foundation
for EFL writing instruction by foregrounding explicit connections between linguistic
form, meaning, and communicative purpose. Among the 25 studies reviewed,
22 primarily examined instructional practices, most of which adopted an SFL-
informed genre-based approach.

A substantial body of research indicates that the SFL-informed Teaching-
Learning Cycle (TLC) can systematically enhance EFL learners’ writing competence.
Empirical findings consistently show improvements in learners’ control over both
macro-level genre structures, such as the functional stages of argumentative and
expository texts, and micro-level linguistic resources, including evaluative lexis,
transitivity choices, and thematic progression (Nagao, 2019; Alshehri, 2024). These
pedagogical principles build on earlier foundational work in genre-based literacy
education (Martin & Rothery, 1980; Christie, 1988; Derewianka, 2003). The central
strength of this approach lies in its explicit articulation of why particular linguistic
choices are effective for achieving specific communicative purposes within given
genres, rather than treating writing as the mere reproduction of formal patterns.

Recent studies further demonstrate the flexibility of SFL-informed pedagogy
when integrated with other instructional frameworks. For example, Zhang (2021)
combined SFL with drama-based pedagogy, enabling students to engage in embodied
exploration of social issues before translating these experiences into persuasive
written texts through SFL analytical tools. Similarly, Yasuda (2017) integrated SFL with
task-based language teaching to design genre-oriented tasks that simultaneously
attend to meaning, form, and communicative function. Such pedagosical integrations
extend traditional writing instruction, enrich the TLC model in EFL classrooms, and
promote deeper cognitive engagement in writing.

SFL and EFL Writing Assessment

Beyond instructional design, several studies have employed SFL as an

analytical framework for assessing student writing and informing feedback practices.
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In these studies, assessment is re-conceptualized as an evaluation of meaning-making
effectiveness rather than a narrow focus on linguistic accuracy.

For instance, Zhang (2021) applied SFL-based criteria to assess
students’ argumentative writing by examining their deployment of genre-appropriate
linguistic resources. This approach shifts evaluative attention from surface-level errors
to how effectively writers construct ideational, interpersonal, and textual meanings.
Similarly, Zhang and Zhang (2023) analyzed students’ use of engagement resources
to evaluate dialogic positioning and persuasive strength at a micro-discursive level.

SFL has also been applied to the design of formative feedback. Chen (2022)
demonstrated how teacher-written feedback grounded in SFL principles can help
learners understand the relationship between linguistic choices and communicative
purposes. Such feedback encourages students to revise their texts strategically by
managing meaning in context, thereby fostering greater metalinguistic awareness and
self-regulation in writing development.

SFL and EFL Students’ Writing Cognition and Beliefs

A smaller but conceptually significant body of research has examined
how SFL-informed instruction influences learners’ writing-related cognition and
beliefs. These studies suggest that SFL pedagogy can prompt a fundamental shift
in how learners conceptualize writing and their own authorial roles.

Longitudinal qualitative research by Zhang (2019) indicates that sustained
exposure to SFL-based instruction leads learners to move away from viewing writing
as the accumulation of grammatically correct sentences or the imitation of model
texts. Instead, students increasingly perceive writing as a purposeful process
of selecting linguistic resources to construct meaning in socially situated contexts.
This shift from a product-oriented to a meaning-oriented view of writing constitutes
a crucial internal mechanism supporting long-term writing development.

Relatedly, Nagao (2022) found that SFL-based instruction is positively
associated with learners’ writing self-efficacy. As students acquire meta-functional
knowledge to analyze both exemplar texts and their own writing, they develop

a sense of control over language as a meaning-making resource. This heightened
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agency contributes to increased confidence and sustained engagement in writing
tasks.

In addition, SFL-based pedagogy has been linked to the development
of critical thinking skills. Zhang (2019) reported that SFL-informed online resources,
combined with guided teacher mediation, supported learners’ ability to analyze,
evaluate, and regulate the relationship between language and content.
These findings suggest that SFL pedagogy not only enhances writing performance but

also reshapes learners’ cognitive engagement with texts.

Research Discussion

The findings of this review suggest that

1. Systemic Functional Linguistics functions not merely as a set of analytical
tools but as a comprehensive framework that reshapes how writing is conceptualized,
taught, and evaluated in EFL contexts. Across the studies published between 2015
and 2025, three interrelated contributions consistently emerge: the use of SFL
to enhance writing instruction, its role in reframing assessment and feedback
practices, and its influence on learners’ writing-related cognition and beliefs.
Taken together, these strands demonstrate that SFL offers a coherent response
to persistent challenges in EFL writing, particularly the gap between sentence-level
accuracy and discourse-level effectiveness.

At the pedagogical level, SFL-informed genre-based approaches have shown
strong potential for supporting learners’ development of meaning-making
competence beyond formal correctness. By explicitly linking linguistic choices
to communicative purposes and genre stages, such approaches enable learners to
gain conscious control over both macro-level discourse organization and micro-level
grammatical resources (Nagao, 2019, 2020, 2022; Alshehri, 2024; Cheng & Chiu, 2018;
Chen, 2022). In contrast to cognitively oriented or process-based writing models,
which often prioritize strategies or stages of composing, SFL foregrounds
the functional relationship between language and context, thereby explaining
why particular linguistic choices matter for achieving rhetorical goals. Moreover,

studies integrating SFL with task-based and drama-based pedagogies illustrate
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that SFL is not a prescriptive or closed system but a flexible theoretical resource
that can enrich diverse instructional ecologies and promote deeper learner
engagement (Yasuda, 2017; Zhang, 2021).

2. In the domain of assessment and feedback, the reviewed studies indicate
that SFL provides a viable alternative to error-focused evaluation practices that
have long dominated EFL writing classrooms. Meta-function-based analysis allows
teachers and learners to diagnose weaknesses in meaning construction, stance-taking,
and textual organization rather than simply identifying grammatical inaccuracies.
Such an approach supports formative assessment practices that emphasize revision,
self-regulation, and strategic language use. Importantly, SFL-informed feedback aligns
assessment criteria with instructional goals, reinforcing the view of writing
as purposeful meaning-making rather than error elimination. However, the literature
also suggests that the effective implementation of SFL-based assessment requires
substantial teacher expertise and assessment literacy, an issue that remains
underexplored in current research.

3. Research on learners’ writing-related cognition and beliefs further
indicates that SFL-informed pedagogy can trigger a fundamental shift in how learners
conceptualize writing and their own authorial roles. As students move away from
perceiving writing as the reproduction of correct forms toward understanding it
as the design of meaning in a social context, they develop greater authorial agency,
confidence, and responsibility toward readers (Zhang, 2019; Nagao, 2019).
This cognitive reorientation appears to function as an internal mechanism
that sustains writing development beyond short-term instructional gains.
Nevertheless, existing studies in this area are limited in number and scope, often
relying on small-scale qualitative designs, which constrain claims about the long-term
and transferable impact of SFL-based instruction on leamer beliefs.

Despite the growing body of evidence supporting SFL-informed approaches,
this review also reveals notable limitations in the existing literature. Most studies
are situated in higher education contexts in East and Southeast Asia, raising questions
about the generalizability of findings across educational levels and sociocultural

settings. In addition, many studies focus on short-term instructional interventions,
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with relatively few longitudinal or mixed-methods investigations examining sustained
writing development. Future research would benefit from broader contextual
coverage, more rigorous comparative designs, and greater attention to teacher
cognition and assessment practices in SFL-based writing pedagogy.

In sum, this review underscores the value of Systemic Functional Linguistics
as a unifying theoretical framework that integrates instruction, assessment,
and learner cognition in EFL writing. By re-conceptualizing writing as socially situated
meaning-making, SFL provides both explanatory power and pedagogical direction.
Continued empirical and theoretical work is needed to refine its application
across contexts and to fully realize its potential in advancing EFL writing research

and practice.

New Knowledge

Systemic Functional Linguistics functions not merely as a set of analytical
tools but as a comprehensive framework that reshapes how writing is conceptualized,
taught, and evaluated in EFL contexts. Across the studies published between 2015
and 2025, three interrelated contributions consistently emerge: the use of SFL
to enhance writing instruction, its role in reframing assessment and feedback
practices, and its influence on learners’ writing-related cognition and beliefs.
Taken together, these strands demonstrate that SFL offers a coherent response to
persistent challenges in EFL writing, particularly the gap between sentence-level
accuracy and discourse-level effectiveness.

At the pedagogical level, SFL-informed genre pedagogy consistently supports
learners’ development of writing competence by making explicit the relationship
between linguistic choices, communicative purposes, and genre conventions.
In assessment and feedback, SFL reframes evaluation as an examination of meaning
construction, enabling more formative, diagnostic, and pedagogically aligned
practices. At the cognitive level, SFL-based instruction facilitates a shift in learners’
conceptions of writing, fostering greater authorial agency, self-efficacy, and critical

engagement with texts.
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Despite these contributions, the review also highlights limitations in
the current literature, including the predominance of small-scale studies in Asian
higher education contexts and a lack of longitudinal and comparative research
designs. Future studies should expand contextual coverage, adopt more rigorous
methodological approaches, and examine teacher cognition and assessment literacy
in SFL-based pedagogy. Overall, this review underscores the value of SFL as a unifying
framework that integrates linguistic theory, pedagogy, and learner development
in EFL writing research and practice. It can also conclude that learning to write cannot
be accomplished in a single setting. Thus, in order to successfully construct
a relevant writing class, both teachers and students must continue active

communication.

Research Suggestions

Policy Suggestions

There are needs to refine the applications across contexts and to fully
realize the potential in advancing EFL writing research and practice.

Practical Suggestions

1. SFL should revise and re-frame evaluation as an examination of meaning
construction, enabling more formative, diagnostic, and pedagogically aligned
practices.

2. SFL should encourage the implementation of SFL-informed instruction
and enhance assessment approaches to develop writing competence.

Suggestions for Future Study

In the future study, it should expand contextual coverage, adopt more
rigorous methodological approaches, and examine, all together, teacher cognition

and assessment literacy in SFL-based pedagogy.
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Abstract

The purpose of the research was (1) to study risk management, internal
control factors and operational of small and medium enterprises in Nonthaburi
province on Economic Recession of Thailand and (2) Comparative of risk management
and internal control factors affect the operational of small and medium enterprises
in Nonthaburi province on Economic Recession of Thailand. The samples used in
the study were 394 small and medium enterprises in Nonthaburi province. The
statistics used in data analysis such as percentage, mean, standard deviation, t-test and
One-way ANOVA.

The results of the research were as follows: (1) Risk management, internal
control factors and operational of small and medium enterprises in Nonthaburi
province on Economic Recession of Thailand were at a high level. (2) Risk management
factors did affect significant the operational of small and medium enterprises in
Nonthaburi province on Economic Recession of Thailand at the Statistical of 0.05 level.
And the internal control factors did affect the operational of small and medium
enterprises in Nonthaburi province on Economic Recession of Thailand at 0.05 level of
statistically significant.

Keywords: Risk management, internal control, operational, economic recession
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Abstract

This study aims to 1) study the level of opinions of personnel regarding
the leadership qualities of administrators in private universities in Bangkok, and
2) analyze the confirmatory factors of leadership indicators of administrators
in private universities in Bangkok. The research employed a quantitative approach
using relevant concepts, theories, documents, and research as a framework.
The sample consisted of 260 personnel working in private universities located in
Bangkok, under the Office of the Permanent Secretary, Ministry of Higher Education,
Science, Research and Innovation, selected using multi-stage sampling. The research
instrument was a questionnaire. Statistical analyses included path analysis
and structural equation modeling (SEM). The results showed that 1) the overall level
of opinions regarding leadership indicators of administrators in private universities
in Bangkok was at the highest level, specifically concerning being a respectable
role model, driving change, inspiring leadership, and fostering creative thinking;
and 2) the confirmatory factors of leadership indicators of administrators in private
universities in Bangkok included inspiring leadership, fostering creative thinking, driving
change, and being a respectable role model. The standardized factor weights

were 0.83, 0.90, 0.88, and 0.85, respectively. The confirmatory factor of the variables
had values of X2= 0.06, DF = 1, P-value = 0.803, and RMSEA = 0.000, are at high

standard deviations, indicating that the model has a very good fit with the empirical
data.

Keywords: Leadership, Leadership indicators, Private universities
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Abstract

This research aimed to (1) investigate the leadership characteristics of female
executives within the central administration of the Community Development
Department, and (2) compare leadership perceptions based on personal factors,
including gender, age, educational attainment, tenure, and job position. Utilizing
a quantitative approach, the study surveyed a population of 510 government officials,
permanent employees, and temporary staff within the department’s central office,
with a designated sample size of 224 participants.

The findings revealed that the overall leadership of female executives is at
a high level, reflecting administrative capabilities that align with the modern social
context which increasingly embraces women in leadership roles. Notable characteristics
included meticulousness, attention to detail, effective communication, accountability,
and dedication, all of which fostered trust and confidence among subordinates.
When analyzed by dimension, Leadership 4.0 achieved the highest mean score,
signifying transparency, credibility, and commitment to duty. This was followed by
Transformational Leadership, characterized by the ability to motivate, encourage
participation, and serve as a role model, particularly through networking to enhance
operational efficiency, demonstrating strong interpersonal skills and resource
coordination. Furthermore, the highest level of Leadership 4.0 underscores
the executives' professional integrity and dedication.

Comparative analysis indicated that differences in gender, age, educational
level, and tenure resulted in statistically significant variations in perceptions toward
leadership. However, job position did not significantly influence these perceptions.

The results suggest that female executives possess appropriate leadership qualities
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suited to the current organizational context and are capable of effectively driving the
organization toward its strategic objectives.
Keywords: Leadership, Female Executives, Central Administration, Department of

Community Development
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Aedunvasuinsans X S.D. wlawa a10u
1. amazdfiuuulanifdng 3.51 0.32 1N 3
2. m’axp:i Ihnswdsunlas 3.57 0.45 41N 2
3. nMgfihan3tdnuing ga 4.0 3.63 0.39 N 1
39U 3.57 0.33 4N

91nM15197 2 WU aneihvesuimsans Tneswegluseduinn x = 3.51)
\doduunmesulaoiFediduandnadounlidos laud aagdihanidnuing ga 4.0
(x = 3.63) Anzimsasuntas x = 3.57) wazanzfiuuulaniAdad (x = 3.51)
ANAAY

nan13AneUTEUIBUAIINLANA19YRIN1 TR uTI SRS Tun s WAL
gy dr1unane Iuunaudadvdruyana

HANI5ILATIEIUT o UL BUAIINLANA 195817197 04 Ad IUYARAYDIE NOY
WUUABUNYN MAKA A 818 SEAUNTANY AIWnLIY kagszezialun1svineuiy
AR UV UTVITARTIINUUUABUNINTIUIY 224 YA UWNTLATIENAIUUANA N LAY
ANUWUSUTIMAFET (One Way Anova) Tngldirn F-test warnadeunuuandsveaLadey
Husegdeismill (Scheffe’) énansinsigi dail
A5eil 3 MAeTsianuuUsUTIuoIS suiisuTeyaduyanavesneuLU VDAY

uN1EEveduImMIans IuunAUNe f3e Independent Samples Test

Az 95% Confidence Interval
o Sig. Mean Std. Error
VBIHUINIT F sig t df of the Difference
o (2-tailed) Difference Difference
G35 Lower Upper
EVA 3219 0074 2189 222 0.030 0.09701 0.04431 0.00969 0.18432
EV not A 2.254 217.502 0.025 0.09701 0.04303 0.01219 0.18182

NA1519 3 B3I ANUUANASENINITRYAEINYAARYRIND UKL UADUAY

AUANMILHUIVBIUTINTANT TIMUNATNANUT NFUAI0E1NTNAAISTY (NAY1E Lagtne

a0 = a

w9 A1 Sig. Wiy 0.075 (131 0.05) FadiauudsusInveanguwiiu vilv t = 2.189

wag P = 0.03 (oenin 0.05) vasuledn nqudiegns inAwe wasmAmdgaininaniuseniie

o w

BIFUTMTANT IUNTURALYUYY dunans uandneiueg1ailfedfny

o
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M19197 4 N15ATIYANRUSUTILN WS sUWB UTRYAdTUUARRYBIER O UL UADUA Y

fun1zgiveauImsans Iuunaueny

aedinvasfuimsans df ss MS F p Ailunnsing
Between Groups 3 1.873 0.624 6.130 0.001 LANFY
Within Groups 220 22414 0.102

Total 223 24.287

NM15299 4 83Ul ANUWANANSEINITEYAFIUUAARYRIAD UKL UAB U Y

fun1edinveIluimsans Swunauengnudi nauiiegnifiengsiaiu danuiuse

Aegives usmsanslunsuiaunyusy diunats wansnaiued el dedAny waziile

wmaaummummwaqmLaaaLUuswﬂmmﬁmwm (Scheffe’) wuin (1) ngudieganiieny

[ | v '

5¥MI19 3140 U ﬂUﬂammamwumqszmw 41-50 U uag (2) ﬂaNGI’JE]EJ’NWQJE]']EJ’iuM’J’N

q
v

41-50 Y Aunquénegrenfionyg 51 YaulU Tmnudiusiennizdiivesiudmsanslunsuimun

YWY dUNae wanenaiueg1alvud Ay

)

M19199 5 MFIATwiANLLUsUTILeIUTs UEUTayad LU AR YRR ULUUARUDNAY

AMENUIUITITANT TIUUNANUTEAUNTAN

Ameginvesuimsans df SS MS F p @:ﬁl,mnei'm
Between Groups 3 4.223 1.408 15.434 0.000 LANENY
Within Groups 220 20.064 0.091

Total 223 24.287

NA15N 5 B3ULAT ANUUANFISENINIToYAEINYAARYRINND UKL UADUAY

Y a

AUNMEHUN VBB UTYITANT TILUNAIUTEAUNITANYINUTT NAUAIE 19N T TEAUNITANY
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Aariy dAUTE 00128 U106 UM SART N TUNMUIYUYY dIUNAIT WANAIAAY

agafitidnAny wasdlenadeunuuanssvesatade dunegie Bl (Scheffe’) wuin

a a W
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M13190 6 MITATwIANLLUTUTITBIUTsUTIB U Uayad Ly ARATRIER UL LU UNUAY

AMZEYIUTTANT TIWUNALAIUMINY

aedinvasfuimsans df ss MS F p Ailunnsing
Between Groups 2 0.027 0013  0.121 0.886 laiunnang
Within Groups 221 24.261 0.110

Total 223 24.287

31NA95°199 6 85UElETT llunne1aTEnINtayadILYARAYBIN M ULUUADUAY
AUANMILHUIYDIUIMITANT TIWUNAUAMUNIUNUTT NEUAIRE TR MUIUA Y

fianuwiusienziihveaduimsans lunsuiaunguau dunans ldunnsneiu

M13190 7 MIBATIRANUWTUTIUNIUS BULTg UToyaduuARATREna UL UUAB ALY

AMPHIYRIUTTANS TuUNAUTEEERa UMYy

aedinvasfuimsans df ss MS F p Ailunnsing
Between Groups 4 2.226 0.557 5526 0.000 WANENY
Within Groups 219 22.061 0.101

Total 223 24.287

NP7 7 o5uneldin anuuanseszrinsdeyaduyAnaveImeULUUABUNY
funnggihwesiuimsans Suunnuszeznatlunsiaunudn ngudetislssera
Tun1svineueneiu danuviuneniis e usnsanslunsuimuiguoy diunans
wansinsfueg1efitddy uasidonnasuauuanitsvedtad sidusegsae3s i
(Scheffe’) Wud1 ngudaog1afiTsraziaatlunsviusgning 6-10 T fusgning 11-20

°

firnumiusien1iziinveaduimsanslunsuimunyguwy dunans windnsiueseditedAty
d5UNan13ve

1. iamsiiaszideyamlunuin greuiuvasuay 1wy 224 au drilvgidu
wWAYIEIegay 58.04 9185811919 41-50 USeway 33.04 dnsdnwseaulTynnisosay
46.88 wazilmunisnuludissnisievar 68.75 wagdpeunuuasuaudnlvgfissozia
Tunsvianusening 6-10 Yeway 36.61

2. amzdihwesduimsans Taesameglussdussduunn (3.51) Wesuunsedy
TnoFosdrduandnadounnludes ldun anzdiianitnuims ga 4.0 (3.63) naggih
mswasuutas (3.57) wazamzgihuuulanAtad (3.51) mudidy

3. HAN1SIATIBVILUT B U B UAIIULANA TN 190 B AdIUUAAAYDI DU

WUUABUNNUNUTT NANRIBENNTwAAaTY, 918719, SEAUNTANYIRNTY WagsEaEian
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Tun1svinueeiu danuiunenizinvesi usnisanslunsuimulguow d1unatd
wanansfiuegiitedfty dmsunquitegneifidumisnusineiy danuiuien1izgiives

AuSmsanslunsuimunguyy dunans llwaneianiy

aAUs18nNa (Research Discussion)

=)

TnqUseasAdan 1 wWafnwra1dsurvasuinisanilunsunmuiyusu

daunans

HansAnwIMuIn andzdivesuinsans nesiuegluszauuin Faenadunee
fFpudagduilanisiazsausuunumaniinndy Mlvidusmsansiilentawansdngnn

¥ a v A

oghadind Snitandetninuinvazduyanailaniduduanusevaoy ldla nsdeansd
fanusuiinreu wazvhaueg1sjum Jsairsaudesiulidmihisanindudihivmzan
waglindald viliiiudn angdimesiuimsaniiinnuaenndeaiuwuiniwes asudng
Funsanvn (2562, u.512) Anain fihandindaudnvusidundg i fanulansiy
wagnneuminnI e dslannau fanuyuim ldlalusisasfon danuunieds
wazUsengAs i ludegunldvidudye wazsnanmsidedanuaenadesiviuide
¥9387y5 g SnvaAs uaziute uasgssal (2564) fildAnwiiEesunumvesanslneluga
nsuaust 4.0 fnquszasdiiteAnwunumansineuaud 4.0 Tnowudt fuddldduniseonsu

o

Tuderuunniu uavlugalneuaud 4.0 gugalasudunimiansidiewnniu dinsdaasy

Fneanlsig g dldlddnenmauiesi Tegliiduuslovidodenunazuszimavd uay
aenndesiuauidsvesfivgn wivuaiey (2564) AldAnwiesnneiiivesansluunum
NsUIMIsANIUANY seaulsassulszaufnwnardseufine dunennsuamna 3amia
uAsUgy lagnudn Juimsanudnuansluginennsumng Jawminuasusy lnudnyuy
dauyanaiiinnefiluvatediu fio Mun1siey wagdun1suIns uaznansAny
wuin anggihuuulanAted nefGesuimsanianmnsalivseloviandnenmuesnia
\3etne lewamTIsnsvihay fdedomnian deeradumsziuimsanitnilyadufiy
uyweduRus 3UszaInal waznnsdoansiitladne vilvadisnnusiudiefunans
mienuldesesuiu SniisdimuaziBeaseunsunarldlaviunvesituil Feawnsodisgn
wiwesnning 4 sudenlsadunummensiaudivanzauuazifanadnssensiamn
guruldtaiau vinliiiua a1 iuuulaniAdaddauasnndeeiuiuinigees

(Goldsmith, Marshall et al., 2002) #udeadin1sasIagAINIegsAUaENUSTATNT DA

w3ev1elunsufuRausiudu wenani Giaenndediui agns Jysdug wasyniya
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aanana, 2566, 1.247) linandinisumsianisesanslugdanuduialuanissud 21

a

lngasdnsdeslinaviuegnlunietis wazivuanagnsiiaenadesiunsiuasunlad

£

AT wendniluanisAnwinudt aziinsidsuudas Inedliesiuinsansnseduliy

U
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Y a
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a va vy o 1

U URsAnTinauAwazesnsande wenanil Juinisanidninuludiesns vinlifiuiu

Y 9

©

a a

AMuFalaasaaziAauwssvunalan agsundnsud 1 sveanilrsulidnsasiuiu

Mbiiua anzginisiuasuwlasinugenedosiuuuiniaves (Goldsmith, Marshall et

va Y £ =1

al., 2002) idesdin1snseeuliiiaussenianygli g dasdnseniiunidiusiy

Y

lunsuaramuuineafiminzaslunsiauliifeduluesdnig siufinagnseduin
el iddIngn Ansuanseandanunszissesulun1sineu uenanil auviy

g (2555, 1.63) lana1vin fuidudivuafiavisvesesdnis saudadudinszduyda

9 U

WU Uavumusneussdalfuianuneliussaid muievesesdnis uwazaenad oy

U 9

6 a a o £

Manilld Tozyy uazend wisnguadan (2566, w.41) lina1ain aagdindunmanifiane

druyanavesii luauamnsalunsnsingslfyanad uuanmginssudifeUszasd
Inglanizegnad snsu joanifietraduiii elussgdminsvesesd nsi dmuald
waznamsifelianuaenadesiunuitevessansni tinrives (2564) AildAnw150enne
friwesifunsanudnuiidmasniennuuiinveusrediruvasaniumsinu dafaddnay
waitufinsfinsdfseudnu wa 31 Taewudn anediuuulduinisasdisaiuaiiands
s1unalunmisadreiin uazmsudusuvuiidiusalumsdadula Jsesdrvdaaduliinaiiy
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UftRsmegvam ldlaneasden wazdaanindede fduedeunian doradumse
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e
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(Y v a

gnvsddnwazianiziif innuddyiuaiugnies Ausuidagey wazadulysdla

D

dsralinmsvhauiaudussuuiagnsaaeuld awihliidwihiidndetunazsonsulu
AMeivesruImsanslnesan i aneiansinuims ga 4.0 fanudenndes
FUWLIN1AYBS DuBrin, J. Andrew (1998, p.2) fildna1131 amefuinduaiuaiuisn
flavadreeudosy wislussguvanoveiesdnig uazaenndosiud Bass, Bernard M.
and Riggio, Ronald E. (2006, p.21-25) lalanuiuda firusesngAdadusuuedis
ausisla madedfulusuies mnuutuulugaunisal sawdeduildnsquaierlaldgni

Jusigyana wenainil esuing Jumsaivn (2562, u.512-513) lananafennieggiand
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#nusms ga 4.0 31 Fosrslavhan Sanuvjum ldlaluseasden fauindede uas
Usengadaliidudiegaunf ladsdutyen wasnan1sidediamnuaenndoaiuauive
VOINYEY WINUATEY (2564) ﬁiﬁﬁﬂmL%m'nz@jﬁwaqam%luwmwmsu%miamuﬁﬂm
seaulsaSsulssouAnwinazliseudne unenmsuama Jminuasugy Inewudl guIns
anudnwiansldinisuimsanufnvuuuyadunadugnsifuegiann Taedeyaun
Finsgsiuvunnulunisimuaulouieeig q fudiefif eaded ewmuidnennves
AladedudyuuaziSey

1 3

ngUszasAdeil 2 1ieRnwUSuiiisuaruuandwasnnzdivesiusinis
AnshuNINNALIYNYY daunane uunaudadediuyana

Nan1sAnE MU naudaeEsATmaneiy engeneiy sefunsAnwsaiy way
sruza1lun1sinauaeiy danuviuneniisf unresd usmsanslunsuimuiguyy
daunana unnsedyed i Yodidy dmsunaudiey1an Teunysausiaty
fnnuiudennefivesfuimsanslunsuimuigusy daunans luansiradu §9o19
WwmsizUszaunisaldianazyuuesvesunazauldniloudu vilinisiugnnagun
firnamannnans Wy e denasevirunfiBesunuimanslusuisii 01y deuasienin
AT B ULUUNITUS IS sEAuMsAny vilvusdazauldinusiuseidug iinnafu
uay sreznalunsieu dmatenuduinsLaryuowITUTSveNuIsAns daily
ALLANAT a1 SsazteusenunduseiuauAaiuil uanaeTueg el Ted iy
vl namsidefinnuaonndesiuauidovesdugn aidul (2566) Mlddnwdes
amigihnsiasuulamesiiiimslugauimAalmifidssaseussansanmsvhanuduii
199A3 155 8UVE181ON1ANNNITANY Ffndinemuniiuinsdnuludmiaanauas
Taonuin anefimsasundasesdiuimslugaialnl suamaufuvesfuimsisaiou
WAATH A0 TIUUNATUADIUAINNITATIIUMUS LazUszaun1salinay wudi lagsa

upnFNAUeENITEdAYNTEAU 0.1 LazdiaonAaeINUNUITEVRIEUINT WAULNY (2560)
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lafny3deisesnegidianiunsalvesiuinisisasvudsendnuludainindunysdein
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Abstract

This study aimed to: (1) examine barriers to using artificial intelligence (Al)
for English language development among Bangkok taxi drivers, (2) explore
opportunities for Al-assisted English learning, (3) investigate English language
development needs through Al, (4) compare differences by personal factors and
knowledge of Artificial Intelligence (Al), and (5) analyze relationships among barriers,
opportunities, with needs. A mixed methods design was employed, combining
quantitative data from 400 taxi drivers and qualitative data from in-depth interviews
with 10 key informants. Data were analyzed using descriptive statistics, t-test, one-
way ANOVA, Pearson's correlation, and thematic analysis.

Results revealed that: (1) overall barriers were at a high level (X = 4.11),
with foundational skill barriers scoring highest (X = 4.76), followed by time
(X = 4.49), economic (M = 4.47), and technology barriers (X = 4.32); attitudinal
barriers scored lowest (X = 2.46). (2) Overall opportunities were at the highest level
(X = 4.77), led by learning support (X = 4.93). (3) Overall development needs were
at the highest level (X = 4.59), with speaking skills scoring highest (X = 4.98).
(4) Age, education level, work experience and knowledge and experience of Artificial
Intelligence (Al) significantly influenced barrier perceptions (p < .05). (5) The barriers
are very strongly correlated with needs (r = 0.796), and opportunities are also very
strongly correlated with needs (r = 0.988).

Keywords: Artificial intellisence, English language skills, Taxi drivers, Barriers and

opportunities
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Abstract

This research aims to examine the development of OTOP products by Cultural
Councils in the Bangkok Metropolitan Area. The objectives of the study were:
1) to examine the roles of Cultural Councils in the development of OTOP products
in the Bangkok Metropolitan Area; 2) to investigate the processes of network formation
for OTOP product development facilitated by Cultural Councils in the Bangkok
Metropolitan Area; and 3) to propose development guidelines for OTOP products
promoted by Cultural Councils in the Bangkok Metropolitan Area. Data was collected
through in-depth interviews with 34 key informants. The data were analyzed
using content analysis, and data triangulation was employed to ensure the credibility
of the findings.

The findings revealed that: 1) Cultural councils play a significant role in
the development of OTOP products in Bangkok Metropolitan Area. Their roles include
promoting and selecting local wisdom to be developed into products, facilitating
collaboration networks between communities and various sectors, and serving as
a central coordinating body among relevant agencies. 2) The process of network
building for OTOP development consists of organizing collaborative activities with
public and private sectors, providing training and knowledge transfer to communities,
and establishing supporting mechanisms at the local level to ensure effective
implementation. 3) The development guidelines for OTOP products should emphasize
cultural-based product development by utilizing cultural capital and local wisdom
to create added value. This includes designing products that reflect community identity
and developing product storytelling. In addition, product standards should
be enhanced through improvements in product quality, packaging, and production
processes to ensure reliability and standardization. Furthermore, innovation and digital
marketing should be applied, such as selling products through online platforms and

promoting them via social media. These approaches contribute to increasing product
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value and enhancing the competitiveness of community products in a sustainable
manner.

Keywords: Development, OTOP Products, Cultural councils

UNi1 (Introduction)
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