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9nUszervudralinsidiusiunianisidegnidide vaeietdudiusingJaym
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arulusslanagnisasiaaould 3) Uuvunisldundsanndnydianidu wuin fdoiaue
ma1nvane 1y naidenddlaenss nsltsruunansEnIenndendaaznisassn
N13U5UUTe sevunguendnlidanudanu wazn1susuunumuageunaveydianily
aonndasiuiiun ogslsfinmmantsinunddn aumngauvesguuuuildduogfumaden
Tamadennils winuiduegfudeuludsruuiidedoniadfs nsdaleafuussrisu
wazaulusdavesnszuiuns dseansndaasziiduiiivdnuesnisesnuuuantuqdany
wazlavinaiswanndudiuuy ACT nunedie Accessibility (A15141649) Connectivity
(mMsfeules) wag Transparency (Aulussla) Feneoliiinaruyeusssy (nstitutional
Legitimacy) TuaaiUuresdiant lasunisueusuaindsay a1l esfulunszuaunis
warn1sdalesseninaydianiiulseyvu
TngWaugeaneslilssvrvudfsdoyanaznszuiunisvesydanile de
(Accessibility) n3austeadnaadetnensilaiusanseninaniaUssmTULaEN I Iusna 9
(Connectivity) a3ug dun1silamedeyasg19lussla nsraaeuld (Transparency)
Wieladuauanudeiuwazaurousssuvesydlanluaendny
AdARY (Keywords): 18N ANYOUSTIURENTU faluy ACT mseenuuuanIiumig

ASHBY NISUFIUTIUNIINISHBS

Abstract

This article aims to: 1) study the processes and problems related to the
appointment of Senators in the year B.E. 2567 under the Constitution of B.E. 2560,
2) identify approaches for resolving issues concerning the appointment of Senators in
the year B.E. 2567 under the Constitution of B.E. 2560, and 3) propose an appropriate
model for the appointment of Senators in the year B.E. 2567 under the Constitution
of B.E. 2560. The study employs a qualitative research methodology, utilizing
document analysis, in-depth interviews with 16 key informants, and focus group
discussions. Data were validated until reaching data saturation and analyzed using
content analysis and thematic analysis.

The study found that: 1) the context of the selection of Senators is complex
and relatively distant from the public, resulting in limited political participation. At

the same time, structural problems persist, leading to domination, ambiguity in
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representation, and constraints on transparency, 2) approaches to addressing these
issues focus on enhancing access to information and political processes, strengthening
the linkage between the Senate and the public as well as social groups, and
developing mechanisms for transparency and accountability, and 3) regarding models
for the selection of Senators, various proposals were identified, including direct
elections, mixed systems combining elections and appointments, improvements to
the occupational group system for greater clarity, and adjustments to the roles and
powers of the Senate to align with its mode of selection. However, the findings
indicated that the suitability of any model does not depend on a single option, but
rather on systemic conditions that facilitate accessibility, connectivity, and
transparency in the process.

These elements can be synthesized into key dimensions for designing the
Senate as an institution and were further developed into the ACT model, consisting
of Accessibility, Connectivity, and Transparency. This model contributes to
institutional legitimacy, social acceptance, public confidence in the process, and
stronger connections between the Senate and the people.

In practice, this involves developing channels that enable the public to
easily access information and Senate processes (Accessibility), fostering networks of
participation between civil society and relevant organizations (Connectivity), and
ensuring transparent and accountable disclosure of information (Transparency) to
enhance public trust and the legitimacy of the Senate in the eyes of society.
Keywords: Senate, Institutional legitimacy, ACT Model, Political Institutional Design,

Political Participation
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Ui (Introduction)

[

FoTTUUYUITIvRIUINS N WnsdnT1y 2560 taMvunsUukuuNIdIgiurls
aundnydian Ausnsannszuumadenderiily Taelinalanisdentuesvesyaraainnga
9130 ununsdondalnensInysEsvy WU INA39aANTRANNSUT ST umanesa
N3l uazassdnvauzianzrein s dudunudanguerdn (wusnd uaauing, 1.0
31999 1LUN®I, 2560; 2561) nsidenau@mdianiiud w.e. 2567 Fadunisihgluuy
fsnanlilunmsufifesrasnsuuuulutindanionsneliviunindandndunum
ddgiteludunisnsanaeudisuims nslianuiureuyaradigesdnsdass

wagnsidusanlunssuiunisudlesgsssuye dwaly JUkuumadngiuisaundnqdiann

Y 9

[

finnuideuledasnssiulassadesiuianasanuroussuvesszuuiganilneg sgaslsfinny
nsdndunaidenaundndanilud wa. 2567 Idagieudodidaslubadassaiiouas
Banszurunis JeneliiAndennidesludenmAsiduanalusala anudusssy uas
Audenna eIt unannIsUsesUlang (iLaw, 2024; The Standard Team, 2024) Ugyun
Fananfidnvazd enlostuluszduszuy aseuaquiisnududoureanszuIung
anulaidaauvesnalnnindudunueondn manungudsgnsmaniiiioaiununanis
asAzuuy uazdediinveanalniifuqua anunisalvardasveurinutedensou afi
\Aeades waznisnedivenaIovissunalunszuiunisdaiden (The 101.World, 2024;
Inesgeeulad, 2568; uivuseulal, 2568)

definsanlunmsin Uingmsalfsnandssansznuieniwdnual anusindede

o 4 ¥ o w

wazanulirilavesUsznauseaniiiuydiant Snadasoudosiinvosszuulunisatng
aauiunudserdnognsdivssansua wleututududeliAnnsmuqudsiuaniu
wetelidumams neldnseunstiaszdimagmans Usingmsaianunsaesuielid
Junavesmendanimnianisiies (political pathology) lufifivesaudeunesilsanivy
(institutional decay) AuLLIAAYEY Huntington (1968) Faazviounmizfiaantunianisies
Liaursausudaliasnndasdunainvesdennnazainuaianiaud wWssvisUlaela
o afloane uii19edn1s@nuiiifsatesduydaniinelunainnanefid uddsvin
mMeeTEAdaysannsidenlesszrinsuiun Joym wasmseonuuuiBsantuneldnseu
Uszanddlaesamae Insamzluussifuguuuunsidgsunisaundnydiantd dslale
FumseSursenadussuulu@eruduiusszminglasadne NsUIuns LazA Y USIIN

S RNGAR]
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NUENNISHaTRRATIRY FIdealinnulssasAmefnyinszuiunisuasdym

Y

MIgMmuUENnTnaian1 YnnsAnsy 2567 MuSTETTUUYNNSANTIY 2560 Wiouvian

Y q 9°0q

wwanensuildgminisidgiundsannBnidiant Tnnsdnsiy 2567 a1usgessuyy
WNSANIIY 2560 wazdnauanszuIunsimazanlun1sg dundsaunydian

UnmsAng Iy 2567 AUSTETTUUYNNSANTIY 2560

o/

nQUsz69AYRIN15ITY (Research Objectives)

=

1. WeRnwinszuiunskazdymnisidndiuvisaundnydiant YnnsAnsy 2567

Y 9

MNIFEITUYYNNGANTIY 2560

LV |

A

2. wemuwimansuilelgmniadigeunisaundnidiant Unnsdnsy 2567

MNIFEITUYYNNGANTIY 2560

LV |

3. dauesuuuuimanganlunisidgiunusanndnidiant dnnsdnsiy 2567

MNIFETTUYYNNEANTIY 2560

NITNUNIUTIUNTTU (Literature Review)

nsAnwsURuUNSgmumisanndnidianineldsgsssuys wnsAnsw 2560

a

IndudidunsaunsiasIEinYsanNIsTaRRLINSUeesTs sy wWAaInIsides

'
(% (9 a v & A

wazUszusUlne MandRTs warnans IURIUTEANY Weas U 8ANUFUNUSSENINlATIaS1S

P 3

anduiungAnssunienisidiesegradussuy

fiansvesigssuyynedaus we. 2475 asounsdsuutassuuuunisdng
Funtsanmdaniogsseie TaszuuuAsne 1doNda uaskANNAIY Seduiusiuuiun
mensileluksazdiangl (sdueisgan, 1.0.4.) melasgessuya w.e. 2560 lafmun
spuuuaed slusraslud sun1u uazUiug szuuidenduiesvosng uordwluszeznins
wifidvanediolasunisnsnaeuuarandvinanenisidies uin1sfnwinateduii
sruuRInaninnududaugs wazneliiindenniiesiuanulysdavasaududiumu
(AP, 2024; KOH, 2024; Phasuk, 2024; Runey, 2024; il yadad, 2021; 9Ina AWLAES LAL
w@alld 8rlsan, 2565; Ay unana, 2566; 1n3ealns lnsusn, 2567)

lugmged] nsimnegiaatuidianiendeuuiaanisiliedlugiugnssuiunis
FnasssrunauaznsneIns (Lasswell, 1963; Easton, 1981) mugruyuuesitifuunumues
lassaeandusay Tausssunienisidles (Fuetdus aynifly, 2535; audh 513950344,

o o (%

2546) wuaAnUssrsUlnglimnudianduiasan Anuanania wazerunaesUlneves

o
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Usgavu (Dahl, 1971; Schumpeter, 2008; $19¥UMAR8aN1UY, 2554) YT 91uTmEse
dzviounulsizunsvesUszriUlneuasunuinvesaaduilwund s omnuveusssy
(Schwartzman, 2018; Lewis, 2024) lunsoun1sWwau1n1siiios Yn3v1n1siausin
auduudavesanitu aulussla wagnisiidrusadudeulvddyrenaiosninnma
nsiiles (Pateman, 1970; Diamond, 1999; Fuotiud aumdy, 2528; Uszana Junuuss,

o

2563; awdy Figvisens, 2564) Geaenndestundndfsgiiunnuansniakaznisldsuns
agalusla

uen9N# n13Anyszuuansanlunansy semAaziauALAINTAN 8 YEITULUY
nsdgeunianndndlant (Lee, 2022; Qerimi & Pajaziti, 2024; Randelovi¢ & Miti,
2024; Uszys AnSUsznng, 2557) Tasnuheuveussaudldtueg fusluuudanaiaifies
o817 mnudd uoy AusedunisdfsvesUssrivu anudenloadaduny ez
auildsslavesnszurunig dmiudssinalng muiduifeatunindenaundnydant T
2567 Fliiumududeuvedasairuarnssuiunsidentuies Jsdwasonginssunis
aNARILL NIRRNATETY WaENTUNSNUEITeEILT (nnd AES, 2561)

INMINUNILITIUNTTNAN0aTULA Tymvesguuuunisngiumisanndn
Waniidnuusdsansuidudeusaninitesiunaieda sedulemalunmsidiusiumes
Usgrnvu awduiusserinsaandufiudeey wazaulusdavesnszuiums dsdruiiany
Wenlesfumnumeusssuvasantuluszueudsendulng (Dahl, 1971; Held, 2006; Norris,

2014) meldnsaudingy MIfnwdTaanseidymiasiuininisesniuusuhuuns

wngeumisaindmdlaniluseaulaseasnuagnszuiuns

A5A1L5IUN15398 (Research Methods)

i landouisidodequamlugunvunsd@nw il oasuronain
WalaseasnauaziBanseuiun1svessukuumsiingiunusandniaiant U 2567 angld
$553TUYRY WMSANTIY 2560 FamnzaniunsAnwiusingnisalidsannuuazanuduius
WegnunaluusuNase (Bowen, 2009; Creswell & Creswell, 2017; Creswell & Poth, 2018;
Yin, 2018; e gla, 2551) msiiudeyald 3 unawmdn laun 1) n1sTasiesienans
ATOUARUSTETTUYRY W.A. 2560 N uaeUsenausysssuyy sedouvasamuenssunisnis

o

Weonds uags1euiiieItes (Bowen, 2009) 2) msdunwalidadng lideyad1Aty 16 au

RV

lpgnsAnion UL (Patton, 2002) Usenaunlg aunlinidlan 3 Ay WIviii nan. 4

AW UNTYINNT 1 AU #oudavu 4 AY LazUseu¥u 4 AU uaY 3) MsaunuINguLiadudu
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Gi’JjEJa‘JJa (Krueger & Casey, 2015) miLﬁu%yjaﬁﬂLﬁum‘iﬁ]uﬁx‘ﬁmﬁlmﬁi (Guest et al., 2006)
dlariuaruniideiiovestona mafnwilldnismsnaeuuvuad lnewssuieudeya
31NLBNETT NTFUNTBA] WATNITAUNUINGY 'ﬁ’mﬁg\am’mﬁaummaamﬁé’aﬁwdwﬂejm
flidaya (Patton, 2002; e Tngdn1, 2554)

nsAATIEdaya

Wnshaseiidadom iednsuilounaziinsiateyasgraduszuy (Mayring,
2000; Krippendorff, 2018) nautinan1sdanuiany lugnisiiasieiideanssddgy
ieduasgiduaszddyndnaunuivmiees Braun uag Clarke (2006) Tnenszuiunis
fananUszneufiemsdnsia msdangudoya uazmsiwunduaiszdfey essule

sULUU AN wasnadniusngludeyaesedng

Nan15938 (Research Results)

o

NNTIezideyalenunn FITednnanydedunuesnidu 5 Useihud1Any

Lne
=De

1. Ingan1saldumuAumvy (Crisis of Popular Mandate)

NANISANYINUIN UTeT19UILIUNNNTYINTIReLmEn19n19ile9 (political apathy)
demnssuuniadenduesimiududou Wilaen lifinndenddlaenss uarlidalosty
Uszmwu Jliteyadiulngyssyitvssavulddilanagladdnddiusoy danaldnssuiuns
Lﬁaﬂﬁgaam%ﬂqsﬁamgﬂuamL‘fluﬁ'aqmﬂﬂa wazilUgingmnuveusssuvedian 3
agvioun1suamsidansuesuszvvulugiusnailos

2. NMIUNINUBATITATIET1UAZIATEYI8EIUA (Structural Intervention and
Power Networks)

foyadasrdnstlifunausnusadsszuuanaietiesmaneniades oy
flidayananiueiotefignFend “afidu” dafunumlumsdadagasing msling
wazn1suSenimiiionuaunadng uenanddmutigm “a. ldassun” 9nmsaaudns
nauenioyseloviinisniaiiies Usngmisalfsnanaziounnzanuidennsgvesannty
wazmsaseuidsaniuitiuneurnuiudasyuesidian

3. Tonmaauwinifisu (Equality of Opportunity)

1 a

JarauaTrerdulsangUasanansildiusiy tngnizasssulleunisaing 2,500

(9

v Fegnuevinduiumimaasygiandidalenavesuszyvu Jlidoyaiaualiuiuan

LY

AlEI18RINa1Y Aavgiunsdanuinsdearstiadasaiunsainaueidurindliogns
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v
aa v o v 1 14

N1199779 wwnsiiidediagyaenisasisanuausniatulenianiinisdies uazanaanu
IoUSeuresnqunuvisewnsetteguaus
4. M3IATHIUANUYNABUTeANUY (Institutional Verification)

¥

P 0 v o . A a XY
PoAunuT i ukuINIRUURaNHaIy (hybrid model) MliNUNUIMYBUsEv 19U ATUARY

wa

mslmaluladifiesnseaunsannsed Wi mMslalagiuseius (Al) asrvaeulsein

3 GHEE
LarMIFuIesNesANTITINieusunindeavin uumsdsnanasyiounsiasuriiug
szuunsRaeUdsaniufiannisfisngaiidediuyana wasifiunnulusdanazanudesiu
5. ANuSURnYaURaaIAN (Social Accountability)
JolaussrvenaasuainalnnsvdeuInalsEndny lngglideyaiauonisiamn
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Abstract

The objectives of this research were: 1) to study the current state of the
Mineral Royalty Payment and Electronic Receipt System of the Department of Primary
Industries and Mines (DPIM FIN System); 2) to study Information Technology (IT)
Quality factors influencing the efficiency of the DPIM FIN system ; 3) to study
Individual Competency factors influencing the efficiency of the DPIM FIN system; and
4) to study Work Motivation factors influencing the efficiency of the DPIM FIN system.

This study employed a mixed-methods approach. The sample size included
134 service providers, 260 service users, and 2 system developers. Research
instruments included questionnaires and interviews. Data were analyzed by using
descriptive statistics (frequency, percentage, mean, and standard deviation) and
inferential statistics (F-test, and Stepwise Multiple Regression Analysis), while
qualitative data were analyzed using content analysis.

The findings revealed that: 1) Service providers rated the system's efficiency
at a high level, whereas service users rated it at the highest level. 2)information
Technology Quality, where four variables (stability, security, responsiveness, and ease
of use) accounted for 68.0% of the variance; 3) Personal Competency, where self-

concept and personal traits explained 45.7%; and 4) Work Motivation, where
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motivational factors related to job nature and hygiene factors related to supervision
explained 45.3%.

Keywords: DPIM FIN System, Department of Primary Industries and Mines, Information
System Efficiency, Information Technology Quality, Personal Competency, Work

Motivation, DPIM FIN System Efficiency
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ansauwAnansnetugANUdTUSiuUsEAVEAWIEUU DPIM FIN agulinwmsei 5

M13197 5 nansiasizinisanasswuuduney Jadelunquannmssuumaluladasauman
1dvSnarauszaninmszuy DPIM FIN

n =394
Aulsddsy fAuivesdunIsannae
- Coefficients
annnszuumalulagansauma 1 2 3 4
P Unstandardized (Beta) 0.771 0.525 0.362 0.327
ANLAENETATW (x,) Sandardized ® 0564 0384 0264 0239
rasnfeluntsiaay ) Unstandardized (Beta) 0.354 0.296 0.251
2 Standardized (B) 0.284 0.237 0.201
mmﬁ@ﬁﬂumim@uauad ) Unstandardized (Beta) 0.244 0.192
3 Standardized (B) 0.194 0.153
aunglunslay (x0) Unstandardized (Beta) 0.139
4 Standardized (B) 0.120
Constant 1.865 1.405 1.259 1172
R 077" 0817° 0827 0.825°
R 0595 0.650 0675 0.680
R? Change 0595 0.065 0.016 0.005
F 575.031 378.191 270359 206911
Std. Error of the Estimate 032592 0.29921 0.29245 0.20057
Sig (Z-tailed) 0.000% 0.000% 0.00T 0.0147
SigF P<0.05 P<0.05 P<0.05 P<0.05

v o @ aa

*lydAgyneadanszau 0.05

1nasdt 5 wanshiaseddayalasnisiiasesiannosdanuuud uneunu
Lﬁaﬁwﬁaumiamas fauUsis 4 iAn Sienificance teeninsysiuteddaymeadi 0.05 esunglen
HadonquannmezsuumelulafansaumaisvswaroUssAvsnmszuy DPIM FIN puddy feil
(1) Aud@desnn dAn Beta = 0.327, P < 0.05 ﬁaaﬂ’a'ﬁwﬁ’uﬁ’aehﬁ’zymmﬁﬁﬁ 0.05
(A1 R? = 0.595) @W15088 UIBANUNULUTUBIUTEANB NSz UL DPIM FIN Teuszunaiosay 59.5
(@A R? = 0.595) (2) avlaeaselunsien (A1 R? Change = 0.065) (3) Anusanis dlunsnauaues
(Fin R? Change = 0016) uae (@) mmsnglunslia (A1 R? Change = 0.005) sasaudsiis 4 i
wensajUsEavsnmszuulFSenaz 68.0 (R? = 0.680) dwisuduiiiuen R Geedunelalls enaiiinann
Svsmaduddllléidnu wu npszideviiiertes mnufeudlaReiuszuudidnnsetind Wudu
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aunAgud 2 fidadvedaies 1 JadelunquanssauzyrraiiiidvinasoUszansnm
55UU DPIM FIN : 91nwansUssiiuaussnusyanauay seivdssavsnmasuy DPIM FIN s’ﬂmmmﬁ
(n = 138) waeFUU3ms (n = 260) Tuviedy 394 Ay mammLmﬂmmiamaaamwmLL‘U‘Uﬁuumau
Y99 4 fuls Fesznouse AN sinwy muAMiuAsIR UMY wavgUidevE oyrdndnuas
Uszdih fleuneenudaiusuUsyavsamszuy DPIM FIN il
Ho = Jadelunauaussausuana Usznouse auaug auinuwe duanudniu
WA eatuaules uazsugUidenieyndnanuuzuszdrdluiidninade
Usgavsnwszuu DPIM FIN
H, = fitadvedhsos 1 Yadulunquanssauzynna deUszneuse suams fu
vinwy fuanuAaiuAeafuaues uassuguddevieyadndnvuruszdid i
dvdnanauseansnwszuy DPIM FIN
kaMsiaTgionnoadany wuutuneu ves 4 dauvs Tadslunguaussnuzyaaa
Aanusnesuignrmdiusiulssavsaimszuu DPIM FIN asulddsmsnsii 5

a

] a ¢ ) Aaa i a a
ANTNN 6 NANITIATIZUNTNNNDYLUUV UM DU E"ﬁﬁ'ﬁﬂ‘uzqﬂﬂa‘vma%awamaﬂ‘izaWﬁmW%‘U‘U DPIM FIN

n =394
o w o
o - o . . ANUNVBIFUNITANNDEY
faudsdasy Uadelungduanssnuzunna Coefficients
1 2
. " e o4 e Unstandardized (Beta) 0.646 0.420
ATUANUAALAULNLINUAULDY (X,)
Standardized (B) 0.492 0.320
Y o A “ o 0w Unstandardized (Beta) 0.301
AugUlldevisoyAananuazUszaIn (x,)
Standardized (B) 0.241
Constant 2.026 1.772
R 0.646° 0.676°
R 0.417 0.457
R? Change 0.417 0.040
F 94346 55016
Std. Error of the Estimate 0.38940 0.37735
Sig (2-tailed) 0.000 0.002
Sig F P<0.05 P<0.05

n/

*iyddgyneadanseeu 0.05

mﬂmmﬁ 6 Mylanzidoyalnenislinseinanssdamuuud uneunudn Wedg
AuNInaee W 4 Fauus Usenaudae duead duiney duanudadiufsaduauies uay
uguiidevseypdndnuaz sy Wekhgaunisasnos wuin fifuus 2 ¢ Fsilen Significance
Wesninsgauled1Ayn1eas 0.05 asunelidn Uaduaussausyana 18vsnarneUsedvsnmssuy
DPIMFIN srad ity ot (1) enamdiuifiendumues (A R? = 0.417) uae (2) guildovoynandnuas
Usza87 (A1 R? Change = 0.040) ShufauUse 2 3 unensaiuszans annszuu DPIMFIN 16
Yova 45.7 (R = 0.457) dwsudwiifiuen R’ Geesuglildioraifinandvsnaduddallsvhnsdn
W Anufarmdlafotuszuudidnnsedng mnuianudilongsudeuiifedes aussauy
AURRTE NMspensusyuumaluladansaumeninsy [Wusu

auuAgui 3 dYadvededes 1 Yadulunguusegdlalunisuudaidaninasie
Usedvisnmszuu DPIM FIN : 9nmsussiiunsegslalumsuf URamiuasusesans awseuu DPIM FIN
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FlsuaNs (n = 136) MemslenzimsaanesiBamyuuutuneuvesiuls 7 f fanunsnedue
ANUFURUSAUUTEANSA M SEUU DPIM FIN Tnefviunli
Ho= Uadenguussgdlalumsufdfnu Usenausie Jadvavewnle druanmnuwingdox
v Auuleuekaensusns aunsU sl anuaensmunugua uarladegde
sumsldsumssensutivie suanuimmi lunihiinisnu suamsuiasey
FudnuuruiuioR lifivinadeussAnsninszuu DPIM FIN
H = dUadeegtes 1 Yadslungduusagslalunmsufifau Ysenaume Jadeaveunde
AUANINLING DUNITYINIU AUUTBUIBLAZNITUT T AU TR Ul gelay
msmuANgua wazdadegda sumslédsumsensuiuiie surnarimmii Tumiii
MU FueuSURavey FudnuusnuUiURTIBvEwareUsEAvEA MUY
wans3asevionneedeny uwuudunou 183 7 #auds Jadelunauusey e
TumsufoRnu fianunsnesueanudusiusiulseavsnimszuy DPIM FIN agunaldfamss 7

a a ¢ & ) ' a wa Aaa a |
M13197 7 NsiAsizinsaansgiuutuney Jadelunquussgslalunsujiinuniianinase
U52ANSNAMNYDITZUU DPIM FIN

n=134
Aulsddsy AR UNIVBIENNITANADY
o . a e Coefficients
Uadelunguusegelalunisufjdnian 1 2

{]ﬂ{]’yﬂﬂa Unstandardized (Beta) 0.629 0.429
fudnuuruiiuos (x,) Standardized (8) 0460 0313
{]ﬂ{]’quauqﬁy Unstandardized (Beta) 0.311
FunsUsdudaymuasmsruaLgua (x) Standardized (8) 0.215
Constant 2.237 2.004

R 0.629° 0.673°

R? 0.396 0.453

R? Change 0.396 0.057

F 86.590 54.220

Std. Error of the Estimate 0..39625 0..37860

Sig (2-tailed) 0.000 0.000

Sig F P<0.05 P<0.05

*dpdAgnsananszau 0.05

MMM3T 7 wanstieszideyalnenisieseianaesdmyuuudunu wui
dlodigaunsanaos nguusgdlalumsudiam i 7 fauds Sslseneude Jaduqueunts 3 4w
laun ammwindeunisvie uleuneussmsuims msUsrudyuuaemsenunugua wastadegdl
a g lgiun mslefumssensuiiuiio enufviilumininisnu arufuievey dnvasruiiufos
e g aunsanaos wuin s 2 # Feilan Significance HesninseiutiudAnymeaia 0.05
ssuelaintadelunguussgdlalunisufifinu d8vswaseussdvaninseuy DPIM FIN snud1siu
fatl drduit 1 Yadegdle dudnuasnuiiuf iR (e R? = 0.396) uardrdui 2 Yadugueun
Frunstisduliamuasnnsniuaugua (A1 R? Change = 0.057) saniauUsa 2 $aufuneinsel

UszAnSnmszuu DPIM FIN T $eway 45.3 (R? = 0.453) dwsudruiliiue R? 9 sosunelals
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2199807 NNSNADUTI LU LA YINSANY WU ANINLINFBUNITVINIU ALY ANRBUWNY

wazatannng msvensusyuumealuladansaunanay [Wudu

anUsena (Research Discussion)

1. Ynguszasdnsidede 1 AnwiuszdnSamszuu DPIM FIN Tunsldeiudagdu
wuh

1.1 ngugiusnis (n = 134) Useliwinusedvisniwsyuu DPIM FIN egluseauinn lnewes
31 szuuilgawiuAe 1) dzaan 3057 $1esensldnu fsglivanetema Seng deyanstise
foundld 2) anduneunisiny 3) asanafiowann wivanalusda destumanain 6) Usenda
wazqnaaufirowtly Ae 1) FuneumsamaSouUszneumavmetunou TenuagUsenseifow
sefulsiausaneneeniduiade szuumsinassainavansiedliidmiiniiousd usazlnsune
nseusiAmvatrsEANIAaINLs WMt nguvs egnavnssudwiaiansanenaianan
2) uanwaliignioauianss 3) MavTsasBeanruay

1.2 nauE SUUIng (n = 260) sl winusedndamszuu DPIM FIN ag Tusedvy
“nnfian” Tneuevin ssuullyarufeo 1) avan a2 Ieululnsdwild Futeyaldfssdu uay
fimsmmaaeuRansAMRIETEUL 2) aeduneu deremsliou Ussndnnm 3) anerufiemans
8) \uwnnsgiu Tssla uasqeeeuiidoadly Ao 1) ssuuiidgminaness Welinsdwien
amzfouUszneulmidudeu Teyaszutlinsudu uazmafivszornatdissiud 2 fuvinng
uag 2) wueianana W gemation Msuanstoya uanseyalinsui wu faiaidse

1.3 ANUARAILYBINGNAIBE WEHRILNTEUY et szuuiiyawufe 1) Tdnude avenn
eulesiustmslnenss 2) fenugnies auysaimameumna 3) FrsaeturounsNg anns
g 9 frnuased mﬂ’ﬁﬂ'mumﬁaﬂ%ucﬂmwulﬂu 4 Ussom e miamadng el YA
laun (1) {auassuu (2) @ mid 1 N34 pevinTIIN UFIUAENISE BT (3) W el dinnu
gravingsudmia uas (@) fusznoums uazdeseeiidesudly Ae fiuradouly wWu Amsuansng
yoamstrszAnaasausmua i luusazifouns ensthszmunamsiada ensiaaeu
Uinamswanveavilesiiugnamnssy Mlsilmududeuvesmeianm Safleudtoym Tagiu
nINgAANTNT AU ILLAE NI DI otjsgminmsiannszuuileasumunnufenelouas
aounuANLFRsNsTesEifa el simusTu U TR LdRsMs YRl usely

2. Fngusasada 2 Anuntadeduaunmszuumaluladansauwmea 7118 nSwase
Uszandamszuu DPIM FIN

nMsAnw wuin Jadeiilunquaanmszuumalulad asaumali Sy namauinse
UszAvBnmazuu DPIM FIN Taetladerhs 4 du Sasznaudae anadislunslionu mmnaonselu

[N

51T ANuiEd s wazausISlunIsRavAYDY JAUdNNUSNIIUINeY el sEAU

v Aaa

WedAey 0.05 @enrdesiu Anldn @nlade (2564) Anwiaes JadenisvdwaneUsedvsnwnns

o w

T Ugdaumadnagluszuunisuimsnisiunsassnmasguuudiannselind (GFMIS) veq
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v

ASUATHUIINTUN MU V3 8aumalulag ansaumeat 8 s wayauins ausea@ns Mwnsanyinual

)

'
a

sunsidndelussuuidmsmstunsadeniassuuudianvseding (GFMIS) el ssauiudAsy
0.01 @onAdoIiy 53T 1Av1 (2563) AnwniF s JadefidwarioszAvE ammsihnusinussu
didnmeindlugausemealve 4.0 nadlfinw nsufiReniluszuu KTB Corporate Online wuin Uad
Aumalulag dswas ouszdns nmwmsvinnuluszuu KTB Corporate Online a1naduaumalulad
4 ¢ 1) sumanmessEuy azenn bidudeu wasliefiesnm 2) Fuaussaus deilanusndalu
nsuanwa sessumsvhanuvesdlutiagtiu 3) sumnnidefiovesszuun faunsauansadeya
Isfegnaiivenss gniesusiug shlimsufvAnuiinnuadesia uas 4) Fuamnasnds Tudes
mathmnAvsdldan vdensudsuwandlideys Siumnsunsunsufoaisany uanduly
pumgud] DeLone and McLean (2003) e szuuiidnaunm Uszneudesat n 5 36 éun aonudie
Tumsliou mmaensdelunsliou eoudediesnm anusmisdlumsneuaues mudelumadiia
FauaUldd n1siseuu DPIM FIN @ 9 Fiafiosnin Sanuvaenselumsldo

fanusindlumsmovauss uazdemnudrglumsliong wntu fuadeanudidavesmslinussuy
& sdswali e nuananseldvuszuuldogedivszAns amannd u asUlddwmnnszuu DPIM FIN
Fsfliafosnmanniu fenmaendglumslinunntu Sanusng dunsmevaussnniy wagd
arudelumslinuinntu asdssalinsldauiaussansamanndunslusge

3. Yaqustasd ¥ 3 Anwladoduanssouzyana 7 8 anSwas auszAnS amszuy
DPIM FIN

NNMsAn WU Yadenquanssauzunna 18vEnansuinsieustdvsnmszuu DPIM FIN
2 ¢ louA eoaAaiuRenduRes uavUidevi eyadndnuasUsyir mudy Tneflenudaniug
Fanegdisziuileddaii 0.05 denndesiu fiuusa dnlade (2564) Anwvides Jedeiifidvinade
Uszdns nmn1sdavhUadidumsidndglussuunisusmsnisiunised amassuuudia nnseling
(GFMIS) ¥@ensunsRiunmsun wuln Yadesudneninyanai nsnanisuindedsednsam
m3daida@iunisidndtglussuuuimsnisiunisedanmesguuudianvselind 2 sy laun
shumns3iannziayaea suvinuzduyARavE er A aNIsaRIES T allmmidanius G
ot afssiutod il 005 wliyaradEuug TRmildArURTRruiudy Wl Avsam
msdnihdydaunsidniglussuy dnnuasuduvesdeya vium IAugnAemaNuNTtu
aonndesty S35 wmun (2563) Anwis 0e Jaduil d war euszAnE nmnsvhaus sz Uy
didnmeindlugausemealve 4.0: nadlfinw nsufiReniluszuu KTB Corporate Online wuin Uad
anzmuyARadwaiaUstavEamnsineulusyuy 9ndade 4 dulaua (1) auens Ui
Afianugenudlalungsadeu TedsdundninasiA sadunsiusasdydid ueg 198 annsa
UiTRnudulumangsndou dotsiundninnst Tl deuamnsaufiRmumuiildsusounnels
HuedsfuazfnUssdvsamlumeiauunndsiu ) fuiney fUfshmuiiiinwaruauns
TunsdesduanudAguesnuldidueged asdunalinisldssuudivssdnsnm (3) Auusegda
FUATR WA T e swelauass slauf v eu i esmnld Susmums anulinda nisseuiy
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g sduimuasiitous ey sihldaansaldamusanuansalunsufiaueinaiui uas
(@) fuiauad UFUROUT T Auaff A6 oy saudan1ssus i eUslovvosszuudi I
TunsufoRau iiansufoRnudeanudodndaaie iaamussiudddaunsufianu dams
Prewvdeitona Wudurieliouiisyavs amd du W ulunamnuiives David McClelland (2003)
ity arfum audouns (2558) e yaansfidaussaus Usenoudaedadia 5 53 hun el
vinwy WwnAnRuaeEe smiluimi guldevioyrdndnuarUssiiivesyana wavussgdla
vieusndndudosdn

fatu aguUlddh YsvAvBnmszuu DPIM FIN agivielsifuegfuaussousypaa eiosd

A a 1%

mwRaduRetusuwesinnntu AomsifufiRnuianuideviouuAniinsenisufoause
50U DPIM FIN wazdanaliifomaingsy wu fiauadia lunsihou fenusnue Sanudednd
fanusuiioweu ferudalalumshauiiinntu uaemsfiguidvioyrdndnunsszhiiiatu
AonsfiyararufsAaulussuu DPIM FIN fdnunzdssdivesyanafiianndy iy densual
fvnzanlunsihau dmsmvauersualneldannznndy wasdaudngisuasieassdlu
ey W asilfannsaufoinudessuy DPIM FIN Ifegaliussavamannty

4. YaguszasAde 4 Anwrdadvlunguuseglalunisufifaru Adsnswase
UsednSatnszuu DPIM FIN

nMsAn wudn Yadelunguusegdalumsuf TRnuddvenwameuindeussdvisnmssuy
DPIM FINTu 2 i T Sadeqala sudnunzauiuf oa westedsavewnte sumstisdudamuas
n1smUAugLa MuaRy Tnefl mnudusiusidsuineg e sedutddad 0.05 aonad sy
g nalvd (2566) AnwiFes wisgdlaidswasioUsyavinalunsuftRnuesyrmnsdaiamauna
upsnalsy Terinasan wuin Yedeoussgsld wasoussAvinalumsuf oA eumesy aans vieil
nTadeusagdla 4 dr laun (1) duenusuiiaveu lawn anuwmvauvesUsmmny n1slasy
avuidede anulilalosni Sulinveu uwaznsld Suteunnenui dd il nadaUsyans ualy
MsUFTRN (2) fudnuasvesnuituf U eun nsldasslumevhonu msldvhauiinsatumisg
ANENLNTAE BE HAF 909 Ng iy ARaTTLsawaz A slunsvhed agliuszauamdse
uaerneliiassAvraunUR oA wa (3) s un melsulemalddmiugsumis
sy mldSumadeutudlevfoRnudisa msilemald@nwmaudifudy wernsldsu
msineusy wazanud esilusuml wiid waslemaws i rmtiluewien TnareUssansualy
MU aenrdesiu 5nsal Awn (2565) AnuniEes ussdeiidwasioussavE rmilunsufoRnu
YosyAANINTENTHNIASS Wuln Jade Aqu sts 2 d1u Ao duanmund eulumsviauuas
Auediusivypaalumiige uarladeqda aumslasumssensutiuiie dwadoussdviznm
MU TR AIININTENTHMIAGT axsaeseUssdvsnmnlunsuUanu laSeuas 66.2
munquinitass Herzberg 819 dlu Suneds yayes (2556) 4 dlsuvstiadgdelumsvhanudu

2 Ussom laun Jadegda Ainsedulunisvine wu nislasumseensy avudnamiinlumtnyinmsam
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Snuanuilvh a3 uReeu uastladeguewnsty ivawannalaifieeldlumsvnen wu ileuneuas
M3 nsdesrudan Wusu

FeasUlan mnnsugeamns uguwernawiTos Snsnseduliadegda ield
UftRnuseanuiimels Yilugiruainisuinuasussgdariosufoiausiussuu DPIM FIN Tt
vrsqlmneesiivszdvsnmanniu leawzdimsduaiavdonseduludmidnunsmuiufoRin
ArIWINZaANNd U S msdaasalimsufoRenuswszuu DPIMFIN Sendiaulasniy
Teuddaanntu Wi sasylumsviaunndu uaslnmsd uasulimsud U munssfumini
ArufuRnreuanniu werdimsduaiutadogueunts i oanamulaifimelalunsvia vioan

'
a

anaianuldlidaeailinelalumahon nenwgluiumstsfudyuuaensmuauaua na1aee

fewefssailunsnsgaieam Imsliduusihung Ui diou dnsteumnenuianudanu 435
nguamuannsui Ry SnmsuildefariuiedaauouuzvesufiRnunniu

Jatausuz (Research Suggestions)

1. daiausuuzideulouny

1.1 lusuiAnnsugAavNs sl ug uLasn sl a9us ATse DBA wLEUY DPIM FIN
TusUnuuweundiedy Tsazmnsenisldnuislasneufinnesuasinsdwidefo niouis
suilUsunsud af padestunisdseAsssudouuazgrutonaiii oates i eanuazainly
msldau

1.2 uewannsugeamnssuiuguiaynawilesus madeyafldrngudeyavesszuy
DPIM FIN TliUssTend 1wy thdeyaitliluussneumsiinsanayann Uszneumsnsasifiuguanis
Usznauiamsiuwiloas dislimseyanm nsffuguagussneunis aonrdesiuuualiiunisiy
TvEeamusesnisvesiams suwileusdadutagtunnddu

1.3 nsugpamnssuiuguwarnsvilens msfinsanaduayuludiuesulszaina
Tifunsiamszuy nisdavigile dentsasunistian sleniseusuifielidmehigliuins
el wazusznaunissgln anunsaldaussuuliegiaiiussansam

2. UalauBUULIU{UR

2.1 Wasgdvsnmesyudludfn 1 enmednifanuaadiuiosilmnn wagih
oruouuy Ussneumsiimsaniomsiauniivss s nmdsduluowan wu (1) nswgaavingsu
fugiunagnsniecus msanturousresnan1sUf TRy Wy andunout uneunisamedou
fUsenouns anauduteu uagsvegnanmsameidouldSansenulasnsde (2) nsugaamnsy
fugusaznismileas mstannssuliaseuaqunsauaymsUfTRnuSwnnB iy s atan
suyaans suangunsal e lasnsalinussuuuldedvadaszavisamm AeUsy loviuaz Al
fusiumunsiamszuy Dudu
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2.2 Wannszuu DPIM FIN IoiiuseAvSnmdsdu wu (1) mejaiiuiaunssuulfmouaues
semdsnsidognsitiatiosnin nsdlinanuianann vieiamsdadedunsidon df5uiinvey
szuviidaeu wazanunsoululingduuldnuldedisnduazgndes 2) msyauiannssuy
Frurmnaaeadtlumslinu wu Wanssudiiissuusnweanaaensoiiinntu uaediniseuny
Aenfuieyadiuyaraniauseulmetavinzay suazdaa lvigldaumnsalinulagliam
fina anunds uazdesiulursdaeadevossyuy Wiy

2.3 W] U U suuagszuu DPIM FIN & (1) msfwiusilenns wagnsimunaussouy
yaansg U RN W elinaresmsufoRnuivssans nmd siuluewian (2) aasy sdfuian
ANSIOUEYARINT FuAMARUA BT UREs WU MsausI T ieaanes Vinuiynanns
TuSoawatanslian debiufRmalemmsouuased lanndwu uasnseswemamszmi i
milssuvewiaiies iemuauysallumslinusssruunaniioadwmudTafinsatu niauis
yahiliueaiudefvesszuuivwlimsufiRnui e sssdys mmnsiam (3) ms) swuian
assouzyRans AugUildevioyadndnunizUszidia wiu nseusid iU URnulidanmg
audlalungaadou Fedsdy waeduneulumsvihem iy Fussdeungrne Fumsdumsdad
Fuduneunszuhau savmeennsdifnvidelisaiudeulussuanuinusraunsal welst
U URnuamnsedndnuermdngyvesilussuuls wazamnsaudlulgmlunsufiRnuldidu
o anniu sy

2.4 AnwidananluusznoumsiasaniiiemsWaunszuy DPIM FIN msfmunloune
nswmuniiadelunguussgdalumsuf iinu WeliAnnsdsuuassiuuy asraumsduns
suilunuii i eUssaunadSannty welinavesmsufdhnuiissdvinmd iy
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Abstract

This research aimed to: 1) investigate the components of teachers' digital
innovation leadership in La-or Utis Demonstration School, and 2) assess the needs for
developing digital innovation leadership of teachers at La-or Utis Demonstration
School to drive educational management in the disruption era. A mixed-methods
research approach was employed. The qualitative phase involved synthesizing
relevant literature and conducting in-depth interviews with five experts to identify
the digital innovative leadership components. For the quantitative phase, the sample
consisted of 174 teachers from all four La-or Utis Demonstration School campuses.
The sample size was determined by Yamane’s formula at a .05 level of precision,
and cluster random sampling was applied based on school location. Data were
collected using questionnaires and analyzed through mean, standard deviation,
and Priority Needs Index (PNI Modified) to rank development needs.

The findings revealed that teachers' digital innovation leadership comprises
five components: 1) Digital Innovative Vision, 2) Digital Knowledge, 3) Creative
and Innovative Thinking, 4) Transformational Leadership Practice, and 5) Educational
Agility. The needs assessment indicated that overall digital innovation leadership
was 0.061. All five components demonstrated development needs, ranging from 0.049
to 0.069. These findings can serve as guidelines for developing teachers and
educational personnel to possess digital innovation leadership capabilities
for effectively driving educational management in the disruption era.

Keywords: Digital Innovative Leadership, La-orutis Demonstration School, Educational

Management, Disruption Era, Needs Assessment
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]
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1.2 115338189030 Uszunsluniidede aslulsusouaiinaveoniin
UNINYIFHAIUN TN 4 Uie LAKA NTUNNUVIUAT INeVAFNTIUYS Audn1sAnwIa1Ung
warAudNIAnwIuATUIEN $1W 215 Au Mvuavamedlaglignsves Yamane (1973)
fsgduauaaiaiadou .05 lanausieg1ediuin 140 au uagliismsguuuuudsngy
(Cluster Random Sampling) A ufiveslsaiou ilolwldngudieswidudunuues
Uszrnnsegnamnzan Bnmsdsnaniimnumnzaniudnuarusznnsiinszaieegidungy
mamhelssdeu wazteanmnuaaaedouanmsidendeguuuliifusyuy

2. \nvasila ity

2.1 MATuBanuaw a3 esiledild Ae wuudunivalislaseadng (Semi-

structured Interview Form) Fawamiduanmsdaanegiuufnuaziuideiiieadeaty

'
aa v =l

wwinnssuAdviavesay welfifudeyanerfuyutewesdeivigsen1iviiunds

a

AR
winnssuAdriavesny vemawluiuuduntvalidudaiuvateds wiadu 2 neu fie noun

1 TyaveEliedIvey 911U 3 10 Laznouil 2 09AUTENOURATRUINIKNTAAUINIZEYY

U <
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FauinnssuidviavesnslulseGeumsnazessiiniioduindounsinnisdnuilugafasudu
$1uru 3 9o 1nTesilefina1IiIuNINTINEEUNTRINTUININDINTENUT AT UdITIN
Uudsaazudlunudeaueuuy newhluldlunmsiiusiusudeya

2.2 MAToTUT 1ed esilefild e wuuasUAN (Questionnaire) {38519
wuaeuma Tnsthesduseneuuasiusdndunsmesildannisinelussesd 1 madiedo
Ao Tassaanuvasuny uiseenidu 3 o leuA Aouil 1 anunmadiuynnavesmney
wuvasuany dnwarAaiudunuunsa9aeus18ns (Checklist) $1uru 6 90 noud 2
psfUsznounnzfindwinnssuAiviavesaslulsaiouadnazosgfimietuiadounisdn
nsfnwlugafasidu dnvazaauduluuiasidiuyszanai 5 s2au (Rating Scale)
wlatdunisiansandenseduainunianiuassea ungAnssuneaanusenoun1iel Ul
Fauinnssuidviavesas uavmeud 3 delausuuziiiensiamun dnvazdmamidunuuingu
89U (Ranking Questions) 31U 2 99 uagAauuuulaisila (Open-ended Questions)
$1uu 2 9o adesilafinananiunsnsIvEeUALTiBInsadaiien (Content Validity)
Tnofmsenand $1uau 3 au lefiasunANLTARULATANLNEaNYDIN ALY AW
ATBUAANLATADAARDITENINTRANUAUTNNUTEaIA10IN1TITE HANITNTIVABUAMAIN
wiosdlonudn wuvasunufidiardissnsaduion (100) 98581379 0.33-1.00 Il

TamnmNIULNuY 10C agus 0.60 Yuly $1uru 26 U9 AArAudinu (Cronbach's Alpha)
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Meaduriniu 0.966 warmeeAUsEnaueYsEnINg 0.856-0.922 uandliviuinasediednnnin
sglusgivgawavasahlldinususiudeyald

3. Maususndoya

[

3.1 Madedsnunn PHdanununudeyamenuesiungudlideyadifty

o

L3

Taeldnasduniwali@edn (In-depth Interviews) wuusaseafnaznisdunivalooulail
muANazaInYeE deya ldnarlunsdunivaludazauyussuin 30-45 Ui lagdl

nsandufinuaztuiiniflemeanudugenvedlivoya

a v

3.2 MATedlsua {3duauerdemenidorennueynssiiiudeya

=

PnTuNnIng1detaguienslsuisuainareeniia iodwuuaaun1veAIUTINIe
lunmsiiusiusiudeyatunquiieds lngladwuvasuaeaulainiu Microsoft Form uay

WUUNIZAY WIUTIUTITBYaTEnIneiun 12-31 fueneu 2568 visll Idelasuuuuasunny

Ya o o

NHUANNI IMUATIN 174 AU T U IT8Y1N15ATI9d0UAIINaNY Sl veed oya

a

lunuugeununnyaneudnszideyannaltu

{ay)
4. mydATevideya

4.1 MTeganunn T sdunsgienans (Synthesis of Documentary)

Wedaasiziuuife 96 wazuszidud A satestuazfinduinnssuiinavesns

LazaTIvEUAILil ofievesteyalaeiBnnsnsraaeuandn (Member Check) Tngti

Ya o
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v a
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Y

aa o a

99AUTENBUTDIN1IEH YT TINTTUATAIINAITNUNINITTUNTTURALHAIINILATIEN
devnisdunival indiesgiftefudussdusznaunmgfindauianssuiivavesnsly
Tsadeuansnazesgiinuasiust uadlfidugiulunsiaunedesflouaznsoumsiiasely
MeAdszewi 2

4.2 MTINOTIUTUIA TATIERA R ATINTIUUT (Descriptive Statistics)
Lﬁaaﬁmﬂaﬁ”ﬂwmzﬁ”ﬂﬂmaaﬂdmﬁaa&m Tngldaud (Frequency) wavdeuas (Percentage)
AATERsEAUANNAIANT LAY STAUNGANTTUARBIAUTENBUN IR U LTI TN TUATTAYeY
a3 ngldAade (Mean) uazdruidoauusnnsgiu (Standard Deviation) d1miunsiingies
Foyamnudeimssndulunisimunnedih@awinnssuniviavesny Mavdeudonis
Fndunuuysuud (Priority Needs Index Modified: PNI Modified) aMsiuuafinves a3ua 1o

a A v o w ° o Ao & Yo 9 °
6T (2562) LWaf”\]ﬂaqﬂUﬂﬁquﬁqﬂmﬁJ@ﬂﬁmiiﬂuzﬂ‘ﬂqLﬂumaﬂlﬂﬁUﬂﬁli‘W@Juq Iﬂﬁlﬂ']u’)mf\]']ﬂ

gm3 PNI Modified = (I - D) / D #3f1 | (Importance) ApALaiigvesanImfin1ania uag D
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(Degree of Success) ApAadsvosan niiuads nsulsrwaiansuiananadndandu
UInuarilA1gafign Jauansdaaduanudenissndussiuiigalunisiauiniudidu
lngldiiednaiduninudrAgyvesn1snauin1ief Ududnnssufdiavesns buksas
aaRUsENaU
NI NITHUAAIINNINEANAE BYBIATLUUTEAUAIINAIANTIAE TEAY
a ! 3 ¥ o a [y aa o < o & !
WoANTINADRIRUTENBUATIBHUNTILInNTSURITIaveeRT Wudsll (Ugyva Asazenn, 2560)
ALRReY 4.50-5.00 vungds dnedidarinnssuRavialuseiuunige

ALRReY 3.50-4.49 visngds dnedundarinnssunavialuseduin

aa v (%

ALRdy 2.50-3.49 viuneds dnnedundainnssuRdvialuseauliunans

aa v [ %

Auady 1.50-2.49 waedie dnneduidinnssufdvialusyiuley

Awady 1.00-1.49 visngds dnedulldarinnssunavialusediuiesiign

NaN15798 (Research Results)

msdnauenanIITewUeandu 2 aeu muingussasniside dell

s

1. wan1sAnwasAUTEnUNITHTInnssuRdavaaglulseSsuainazes

giifiNadunAauUNTIANTISANB luEARATUYY

£y Va v

nsdauaTgiesdUsEnauresnIEunTwinnssuAdviavesn; §I3ulavinn1sfng

Y

AT UagdunTIed wiAn Nau] waznawIdenslulssmeuazsaUsemaniieItosiu

a aa a

AMzhBaninnTsuAIia 91mau 20 135UNTIN (4381 52973 uagdnsde aeugd, 2565;

9
a a

aga3Ie, tandld dnudaudin wavdga Sseineida,

g7

A155 NSNEIT19NY, 2566; adA1 N

q

£ o &

2566; 341 lowd1ung, 3qvs Fdnsvsinsal uazniumn anasusdnd 19, 2566; L3
FedswaiL, 2564; syrun wauduns uavdednual YRS, 2564; 3310500 Unsal, 2564;
LAY GUIINA, 2564; N1QYIU FSHNVOY LavAMy, 2566; JUTIUN F384, 2563; TnfnT W14,
2566; @1n31ULavITA1sdanIN1SANYI, 2564; Suksai, Suanpang and
Thangchitcharoenkhul, 2021; Agus, Mustiningsih and Ali, 2022; Sunu, 2022; AlAjmi,
2022; ISTE, 2022; Sheninger, 2019; Fernandez, 2024; Karakose, Polat and Papadakis,
2021) laglgi8nsdeLAsIgMitenans (Synthesis of Documentary) HAN1SEILATIEENUIN

v a

Undvinswarinifenanisesdusznauvesnneduiduinnssufdiiasgavainvany

[

FFudelaAnwderudnianizvaannarsikus Wi an1nuadasirUsenauilunalswazdl

£

ANUNNNEATEUARY Wazdnndudulsiianumneadieadsiudilunguiiisdiy lnaiden

nauduwlsiifiandesazdaud 50 July FeldesAausenauntiz Undwuinnssuaiva
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I~ a a v o

5 peAUsENOU Ao IdevimlBauinnssuadva n1sldimaluladadsia uinisiudsuuas

v v
v a Ya

nsAnaieasIAduInngsy uarauadedamInsAnw sl §3deUsudeesduszney
nsldmeluladAdora Wy anuiAsvia danseunquitsarmd vinwennsliinelulaasa
warnsldivaluladediialesssuazUasnsie (UNESCO, 2018; ISTE, 2022)

il efudussAusznounMrinduinnssuAdvai ldannsmuniuissunssy
waznsdaasizsitonans §3dedalddidunisdunwaliiforngdunsine S1uam 5 au
Tnol#38ns18enuuunnzas Useneusie §usmsnisdnw 1 au ag@eivg 4 au dadu
asiaeulussdudulszoung 3 au waver9sdluanidugaung 1 au iususmdoya
HuNsduNwaliBadn (In-depth Interviews) Wias1usaudsAniuisfuesdusenauuas

¥ o a

WINRNMIRRWIAIZRNTwinnssuRITavesaslulsaSsuainaronaiin Joyalernmunin
AINA199NUINITLAT IV LA dUATIETINAUNAIINAITNUNIUITIUNTTY LT BET 19
aaAUsENaUNIANLYNABY ATUIUY wazaanAdesiuusUNMSANwlugARasUty uaniwale

AIMNS99 1

A13197 1 HaNSHUATIEY0eAUTENOUN e U UTRNTSUAT TaveeAgIINNTNUNIY

ITIUNTTULAEM TFUN WAl T eUN1SAn e

MsFUATIZA Msdunwal
aeAUszNRY 23IUNTTY ffeavediu d15zdnAgy nquijiidenndad
(n=20) nsAnen (n=5)

1) Al Soway 80 Sewaz 40 Agmsilamesniauei Kane et al. (2015);

YNSRIV (16/20) (2/5) Temanwnalulad Westerman,

(Digital Innovative uagiLATiFn1e NsiSeus Bonnet and

Vision: DV) vouiSsureuAnuInnT Iy McAfee (2014)

2) anuAdvia Ypuaz 70 Ypeay 80 AnuiRdviavesngiiainsounqy | UNESCO (2018);

(Digital Knowledge: (14/20) (4/5) Minwgnsldvalulad Redecker (2017);

DK) msﬁwhﬁu?ia I3 Ribble (2015)
Anuaensiy Toya uazn13ldy
wialuladegnadiadusssu

3) NMIANESI9ETIA Souay 65 Soway 40 nsAngsasassAinlving Amabile (2012);

FauinnTs (13/20) (2/5) aunsoeeniuuiiansIunIstews | Fullan (2020)

(Creative and fuaneng adeuimnssumsaoud

Innovative meulavdriseueall

Thinking: CT)
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A15199 1 (61d)

MIawATITA nsdunual
29AUsENaY 233UNT3Y ffwavigdiu dnszdnAey nquijiisonados
(n=20) AsANE (n=5)
4) MsufiRnz Soway 55 Sovay 60 ﬂgmilﬂu%ﬁﬁﬁﬂ%ﬂ Bass and Riggio
Qﬂ%%mﬂ?auuﬂm (11/20) (3/5) nswasuuamnensing (2006)
(Transformational GG ER
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Practice: TP) wAZANEINITETIINRAIVIA
5) ANUAGIFIN Sovay 65 Sovaz 60 AgIiANanTaly DarlingHarnmond
MsANY (13/20) (3/5) msufuiegnsing Gavegu | and Bransford
(Educational soanunisal wazldnalulad (2005);
Agility: EA) oideules Mandinach and
Tand Gummer (2016)
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Abstract

This study develops two research objectives: (1) to explore existing
managerial challenges and practical developmental needs concerning children’s
psychological well-being improvement at the RYB Parent-Child Kindergarten based in
Guangzhou, Guangdong Province, China; (2) to formulate a standardized institutional
management guidance program targeting the enhancement of young children’s
mental health. A mixed-methods research design was adopted. The research sample
consisted of 32 full-time preschool teachers and 210 parents of children aged 2 to 4
years. Data were collected via self-developed questionnaires and semi-structured
interviews. Descriptive statistics including frequency, percentage, mean score and
standard deviation were computed for quantitative analysis.

The empirical results reveal two key findings. First, the investigated
kindergarten has established a basic service framework for early childhood mental
health support, whereas obvious deficiencies remain in professional resource
allocation, teachers’ psychological counseling proficiency, comprehensive assessment
mechanisms and in-depth home-kindergarten collaboration. Second, this study
constructs a four-dimensional standardized guidance program covering activity
implementation, teacher competency cultivation, institutional management
guarantee and home-kindergarten partnership, alongside corresponding targeted

optimization strategies.
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The research outcomes can provide empirically grounded references for similar
parent-child kindergartens to conduct evidence-based mental health management.

Keywords: School management, Psychological Well-being of children, Kindergarten
Introduction

Guangzhou, Guangdong Province features a robust economy and abundant
preschool educational resources. Even so, local toddlers aged 2-4 frequently suffer
from emotional anxiety and maladaptive interpersonal interactions (Yang, 2025). RYB
(Red, Yellow and Blue) refers to a well-established domestic early childhood
education brand delivering specialized parent-child courses for children aged 2-4. In
routine operation, most commercially operated parent-child kindergartens prioritize
the completion of scheduled teaching tasks over long-term children’s psychological
developmental goals (Zhang & Wang, 2023). Insufficient high-quality daily parent-child
interactions consequently hinder children’s emotional regulation and social
adaptation.

The 2-4 age bracket constitutes a critical formative period for young
children’s psychological maturation (Izett et al., 2021). According to a regional
industry survey of Guangzhou’s parent-child preschool sector (Li, 2024), merely 40%
of local parent-child kindergartens have incorporated children’s psychological
development indicators into daily administrative arrangements. Although all serving
teachers at the sampled RYB kindergarten hold nationally recognized preschool
teaching credentials, the institution fails to organize regular systematic vocational
training focused on child psychological counseling skills. Official municipal statistical
data from the same survey (Li, 2024) further indicates that only 30% of Guangzhou'’s
parent-child childcare practitioners received formal mental health vocational training
throughout 2023.

Bronfenbrenner’s bioecological system theory underpins the present
research (Tudge et al., 2022). This theoretical framework is elaborated at the

introductory stage to avoid unintroduced theoretical citations in subsequent
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discussion. Regrettably, the target kindergarten has not enacted permanent
institutional policies for safeguarding children’s psychological well-being, lacking
standardized periodic psychological assessment protocols and sustainable home-
kindergarten cooperative frameworks.

The current study carries notable theoretical and practical implications.
Theoretically, it expands the empirical application scope of bioecological system
theory (Tudge et al., 2022) within the domain of parent-child kindergarten mental
health governance. Practically, it facilitates the cultivation of emotional regulation
and social competence among 2-4-year-old children, assists the researched
kindergarten in constructing an integrated mental health management system, and
generates replicable operational models for comparable early childhood institutions
across Guangdong Province. Accordingly, this research identifies practical managerial
obstacles and developmental demands before developing a matched standardized

management guidance program.

Research Objectives

1. To investigate the management problems and practical developmental
needs of the RYB Parent-Child Kindergarten in Guangzhou, Guangdong, China for
improving children's psychological well-being.

2.To develop a standardized school management guidance program for
improving children's psychological well-being at the RYB Parent-Child Kindergarten in

Guangzhou, Guangdong, China.
Research Methods

1. Population and Sample

One RYB Parent-Child Kindergarten located in Guangzhou was selected as
the research case. The original sampling population included all 32 in-service teachers
and parents of 450 enrolled children aged 2-4. Census sampling was applied for all
teachers, while 210 parents were selected via random sampling. Parent sample size
was statistically calculated with the Yamane formula (Yamane, 1967) under a 5%

sampling error and 95% confidence interval. Five kindergarten principals were added
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as supplementary qualitative informants outside the questionnaire sampling pool to
obtain exclusive administrative insights unavailable from regular teachers and parents.

2. Research Instruments

The self-designed questionnaire is divided into demographic information and
scale items measuring mental health-oriented kindergarten management. Three field
specialists examined content validity via the Item-Objective Congruence (I0C) index,
with all item scores ranging from 0.80 to 1.00, which meets the acknowledged validity
threshold for educational research (Polit & Beck, 2006). Cronbach’s alpha values
across all dimensions exceed 0.8, demonstrating acceptable internal consistency
(Gliem & Gliem, 2003). Apart from questionnaire distribution, semi-structured
interviews were conducted with 7 teachers, 5 principals and 7 parents to collect in-
depth qualitative data.

3. Data Collection and Analysis

After obtaining written informed consent from all participants, electronic
questionnaires were distributed via email, and interviews were completed either face-
to-face or via online video platforms. SPSS 26.0 software was utilized for quantitative
descriptive analysis. Standardized Five-Point Likert Scale Definition: 1 = Very Low, 2 =
Low, 3 = Moderate, 4 = Medium-High, 5 = Very High

AUl transcribed interview data was coded and analyzed through thematic

analysis.
Research Results

Objective 1: Current Management Status, Existing Problems and

Developmental Needs Related to Children’s Psychological Well-being

Table 1 Teachers’ Perception of Current Working Status

Indicator Mean S.D. Level
Design parent-child activities integrating psychological
3.844 1.247 High
development goals
Activities effectively facilitate children’s emotional
3.563 1.366 High

expression and social participation

Provide targeted psychological support and on-site guidance
4.125 1.157  Very High
during daily activities
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Table 1 (Continued)

Indicator Mean S.D. Level
The kindergarten establishes regular children’s psychological — 4.063 1.243
Very High
development assessment mechanism
Parents actively cooperate with kindergarten mental health 4.031 1.121
Very High
educational arrangements
Table 2 Parents’ Perception of Current Working Status
Indicator Mean S.D. Level
Kindergarten activities help children cope with daily Very
4.038 0.973
frustrations and negative emotions High
Activity setting matches psychological developmental Very
4.019 0.948
characteristics of children aged 2-4 High
Teachers properly mediate interpersonal conflicts among Very
4.024 1.004
young children High
Teachers patiently listen to children’s inner thoughts and Very
4.019 1.012
emotional demands High
The kindergarten regularly carries out standardized children’s Very
4.000 1.040
psychological assessment High

Table 3 Teachers’ Developmental Needs for Mental Health Management

Optimization
Indicator Mean S.D. Level
Provide personalized family mental health consulting service Very
4.188 0.998
for student parents High
Develop age-differentiated mental health activity resource Very
4.094 1.058
materials High
Formulate unified standardized mental health evaluation Very
4.031 0.999
criteria and operational procedures High
Build complete psychological crisis early warning and Very
4.031 1.121
emergency support system High
Supply unified standardized mental health activity plans and Very
4.063 1.105

teaching documents High
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Table 4 Parents’ Developmental Needs for Mental Health Management Optimization

Indicator Mean S.D. Rating Level
Adopt professional assessment tools to identify 4.095 0825 Very High
children’s potential psycholosical risks in advance
Develop abundant social adaptation training activities 4048 1127 Very High

suitable for 2-4-year-old toddlers

Add resilience cultivation games to improve children’s 4038

1.039 Very High
psychological stress resistance
Offer targeted intervention guidance for children’s
abnormal behaviors such as tantrums and social 4.071 0.948 Very High
withdrawal
Adjust mental health activity plans dynamically 4.076 1028 Very High

according to periodic assessment results

Qualitative Interview Analysis

Teacher: “We fully recognize the significance of children’s mental health
guidance, yet the absence of systematic professional training prevents us from
distinguishing normal mood fluctuations from clinical psychological issues.”

Principal: “Formal assessment guidelines exist in written form, but
constrained funding and insufficient teacher competence hinder deep home-
kindergarten cooperation.”

Parent: “We expect customized home-based parenting suggestions whenever
our child displays sudden social withdrawal or frequent tantrum outbursts.”

Summary: Teachers struggle to strike a balance between recreational activity
design and evidence-based mental education; institutional administrators are
restricted by funding and staffing shortages; parents have prominent demands for

individualized family guidance.
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Objective 2: Formulated Four-Dimensional Standardized Management

Guidance Program

Activity Design and Implementation: Develop tiered mental health activity
resource libraries categorized for the 2-3 and 3-4 age cohorts.

Teachers’ Counseling Competency Development: Deliver case-driven and
simulation-based regular training to upgrade teachers’ psychological assessment and
basic intervention capabilities.

Institutional Management Support: Construct a closed-loop “monitor-assess-
intervene-feedback” administrative system and complete individualized psychological
development files for every enrolled child.

Home-Kindergarten Cooperation Mechanism: Establish fixed periodic
communication platforms to elevate parental family-based mental health education

competency.

Research Discussion

Discussion for Research Objective 1

Survey outcomes align with previous research by Izett et al. (2021) and Loeb
et al. (2021), confirming the target kindergarten has laid preliminary foundations for
routine mental health services via regular psychological assessment. Nevertheless,
shortages in specialized resources, teachers’ professional capacity and in-depth
home-kindergarten cooperation remain prominent drawbacks.

Causal Interpretation: First, profit-oriented operational goals drive most
commercial parent-child kindergartens to ignore long-term investment in children’s
mental health infrastructure (Zhang & Wang, 2023). Second, low coverage of formal
mental health training among local practitioners results in industry-wide shortages of
qualified instructors (Li, 2024; Yang, 2025). From a bioecological perspective (Tudge et
al., 2022), fragmented home-kindergarten ties break the holistic developmental

ecosystem and impede sustained psychological advancement.
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Discussion for Research Objective 2

The four-dimensional guidance program is fully tailored to practical demands
extracted from questionnaire and interview data. Age-segmented activity design
conforms to the inherent psychological development laws of young children aged 2-
4 (Izett et al., 2021; Loeb et al., 2021). Practical case-based training replaces abstract
theoretical instruction and effectively upgrades teachers’ on-site guiding proficiency
(Yang, 2025; Tudge et al., 2022). Combined closed-loop management and
standardized family partnerships build a holistic supportive ecosystem consistent

with Bronfenbrenner’s bioecological system theory (Tudge et al., 2022).

New Knowledge

Rooted in Bronfenbrenner’s bioecological system theory (Tudge et al., 2022),
this study delivers novel empirical findings for parent-child kindergarten mental
health management research. Its core original finding is that high-quality psychological
cultivation for 2-4-year-old children cannot solely rely on classroom activities;
standardized institutional administration, regular teacher professional training and
stable home-kindergarten coordination are three irreplaceable foundational pillars.
The critical developmental window from 2 to 4 years requires joint kindergarten-
family collaboration to deliver personalized psychological support matching

individual developmental disparities.

Research Suggestions

1. Practical Implementation Suggestions

First, construct a standardized closed-loop management system: define the
full workflow of goal setting, implementation, evaluation and optimization; appoint
full or part-time psychological instructors and reserve 5% of annual operating funds
as exclusive mental health funds; compile a unified institutional operation manual
with differentiated developmental objectives for 2-3 and 3-4 age groups.
Second, optimize resource development and teacher training: develop differentiated

family-oriented resource packages and arrange no fewer than four annual specialized
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mental health training workshops; build an exclusive internal online resource-sharing
platform. Third, deepen multi-level home-kindergarten communication: host regular
scientific parenting lectures, provide customized guidance for special-needs families
and fix periodic group meetings plus one-on-one parent consulting channels.

2. Future Research Suggestions

First, conduct continuous 3-5 year longitudinal follow-up research to verify
the long-term practical effectiveness of the compiled guidance program. Second,
integrate bioecological system theory with localized Chinese preschool empirical data
for further contextualized exploration. And Third, expand research samples across

multiple regions and various kindergarten types to improve conclusion generalizability.
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Abstract

This study aims to 1) examine the level of satisfaction and 2) compare
satisfaction among older adults in accessing health information via chatbots in the
Bangkok Metropolitan Area. A quantitative survey research design was employed. The
sample consisted of 400 older adults selected through a multi-stage sampling
technique from five high-density districts. The research instrument was a questionnaire
with an Item-Objective Congruence (I0C) index ranging from 0.67 to 1.00 and
a reliability coefficient of 0.89. Data were analyzed using descriptive statistics
(percentage, mean, and standard deviation) and inferential statistics (independent t-
test and one-way ANOVA), with a significance level set at .05.

The results indicate that overall satisfaction with chatbot-based health
information access was at the highest level (mean = 4.32). Responsiveness received
the highest mean score, followed by information credibility and language and
communication, whereas ease of use showed the lowest mean score. The primary
barrier was limited digital literacy and unfamiliarity with smartphone typing. Hypothesis
testing revealed that differences in gender, age, and user experience significantly
affected satisfaction at the .05 level. Notably, the 75-80 age group reported the lowest
satisfaction, reflecting limitations in digital skills and physical conditions affecting
technology use.

Keywords: Elderly, Health Information, Chatbot
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wandevesdenulngivdsuyunevitdasenglildnissundunded Ay Usulsenanindin

o 919
v

wsuadaguan waznsidiusinludny diunisnisuainunseuniniuasygia da
uazanmwIndeuiiesesfunmaiingdsaugeioetsanysaltsaenadasiugnsmansuii 20
U (.. 2561 - 2580) Tumsstmunuseimealsitienusiung sfafa Sy
Fuldnafisduresussrinadaoigdmalinnudosnisiudeyaguniniugedy
ognalitfodndry (osnndgeengsinadydulsadodmatsvin wu W anudulalings

waglsaiala Fednduseadinisfinmunasquaauninegvsieiios egrslsiniy dedindiu

o v v L3

NSAIUTNTAISITUEY WU TEEENI LIA1T0ABY KATTRIINANIUYAGINTNIANITUNNE

[

FanaduguassaddgivihligasengduunnliaunsadnfwWeyaguaimliegneviuria

(@inualiauviend, 2564) anrunisaldinaideneliiie “desdnddunisidnfedeya
4NN~ (Health Information Accessibility Gap) 71 @ 8en1snalnlnulunisuilueg el

Ysgansnn

raa o

Aeldusunvesn15IUa sun1ug Ad%a (Digital Transformation) tnalulad
Jygyusedvg Tnetamne Chatbot Idgnihanldidueiedieddylunslideyaduguam
ilesanannsaliuinislinaon 24 Halus lidianauazanuil wazdisannszueszuy
U3N15qA M (Laranjo et al, 2018) 1uFdefis1usuansliifiuin Chatbot fdnenim
Tunsatuayumslifogaguamiesiu madnnsesents waznistdananounng Tasunng
dnlngjpensuinmaluladisnanannsahefisdssansamlunsidifsteyavessvaels

(Palanica et al,, 2019) AudueuITevesategild Julashazauy (2563) 1309 NI

£ '

donnsiseuiveuladdmiuldneuiudgeeny wuhmwamsuszgnalddenisiSeuieaulalssuy

noulddmsudaengdivduasuliiaseignaassiuamdeyaiiudulinniiuagnniia

afamsinfstoyamunnanladedu

ag13lsfinu Ussdnduaves Chatbot lildTuegiissariuaiuisaveunalulad

[ v
o 1o =2

Wil uiduediu “n1sgeusu” wag “anufitnela” vewldeu lngnnzlunguraseny

o o v

FalUaINAAIUNNWLAIN ALALANININIETLANAIN Y 1UITEAUNITEBUS UMALULAT

WU WUUTIaB UTAUT wag UTAUT2 (Venkatesh et al., 2003; 2012) ¥liuiin1ssus

a o a

Uselovd audnelunisldaiu uazdndwansdsay \Oudadedrdgyi dvuangfnssu

£
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nslimalulad vagfiuuudaes TAM (Davis, 1989) iuunumvesnissuiuseleviiay
Audrelunisidaulugiugdinysniivuaniseausu weanainid wulIAn SERVQUAL
(Parasuraman et al., 1988) ge¥agafurgarudanalaludfvesnunInnisuingg wwu

ANNULTeliouasnIInovaNeInTInSd FallnnudAyededsluuiunvesdoyaguamn

[%

fifesofuanulinga

wiaAdteluinsussmaastliiuidasengduunltueusu Chatbot mnsyuy
I@suniseenwuulfimunzaniuyaele (Age-friendly Design) 1u n1slénnwiiidnladne
YUIARISNYIT AN Larn135895uUN15d3n157281d 84 (Bickmore et al,, 2010)
wiluusunvesUszmalnedafidedrdnduesdaimg Tnslamznsdnufiysannisnsey

wuIAAR UNIsEaNsUINAlulad (UTAUT2 wag TAM) S2uAUdan A InnIsusnig

'
I~

(SERVQUAL) tieadue “anuiianelaiienyili” voesgeonglunisld Chatbot sruaunm

a v !

wonnt nuddednlng Falulayuduuiunvesamiewuialug Wy NJWMnunIuAs

1%
a v

Fedldnwazlaniznnulasiaiausernsiar sULuumMSnfeusnsguaIm
Aeu uddeddajdnusedukasuisuiisunnuiianelavesdgonglunisidnis
UUANUAVN NN Chatbot TuluanFunnumIuas lneysuIn1snsaukuAn UTAUTZ,

a

TAM Uag SERVQUAL eadunedadeniavinasennuiienalaludieonmils nan1933eaind

v ¢

YILANANYDII1IMIIIYING (Research Gap) wazas19oeAnuiidalsedndaiunse

iluuszgndldlunsimuiulevisuaznisesniuussuuguamadanivagauivdsay

HasogvesUsenalnglusuian

[

mqﬂszmﬁmaamsﬁﬁ'ﬂ (Research Objectives)

1. wiefinwszruanuisnalavesgeenglunsidntiadeyasuguaineie Chatbot
2. W alFeuriauaduianalaves] gee1gsanisid 1oy an 1ugunIn

Mg Chatbot Iuunmudaduauynaa

a ad 4 v
HUIAANE Y NNBIVDY
nsAnwianuianelataznisgeusumalulad Chatbot AMUAUAINYDINF 018
ndudeserdonisysanismgudngAnssuduslaad1AunnsgiuaunmnIsuINIsa

Aavia laedlsvazidundAyasil
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1. ngefmsgansuaznsidmalulad (UTAUT wag UTAUT2)

nsRULUIAANANT Unuesurengdnssunisldarude Unified Theory of
Acceptance and Use of Technology (UTAUT) U84 Venkatesh et al. (2003) “z?lm'uﬁlu’h
nsseusunaluladiind uaindadendn ldun n1sfugaruauisalunisiay
(Performance Expectancy) wavuneeuiigedld (Effort Fxpectancy) 811 Venkatesh
etal. (2012) ldvgrvouwadu UTAUT2 Tnoiiatadesiuusegelafsuszaunisal
(Hedonic Motivation) wazANAIA1USIAN §s@enadosduusunversionyin1sldeu
waluladiflyifisafioussdnsamlunisviin wisudannidnfimelauazaudualy
nsidsdayaaunin

2. wuud1aReN135Ui kazn1slduselevi (Technology Acceptance Model:
TAM)

o o A

Davis (1989) Isilausuinin TAM Ssszyindedodnduladdnio mssuiusslon
(Perceived Usefulness) waz n153u3A13418lun15l4e1u (Perceived Ease of Use) Tungs
Haeeny Jaduanudreiedududsingm losandedidamisnienimuasinueAiva
fuansnsiuniugae (Xie et al,, 2020) MnsEULiANLTUSUIAUATIANIITANINNIINEY
ns3uiUstleviidenanas demalnamsesossiuanuiianslasmlunguifgsiomeudans

3. WWIANAMAINNITUINNT (SERVQUAL)

W elwaseunquildainufianels §338ldUszyndlduuifn SERVQUAL veq
Parasuraman et al. (1988) Tusrun21uu 119 088 (Reliability) 4azn15AoUA LD
(Responsiveness) Yayagun1man Chatbot dosfianuuiuguaziiuilagtu (information
Quality) wiead1saulinsladsaantiu (nstitutional Trust)

4. USUNHIANEI018UazYa97I1eNNeRTNa

anumsaldenudgenyseaugneen (Super-aged Society) v1ly Chatbot nateidu
wiesdlosndulunisannisemnsnisunnsd (Laranjo et al, 2018) ag3lsfinu n1sesnuuy
Ao9AT98 4 "miaaﬂLLUUﬁLﬁyam'asj’qﬁa" (Age-friendly Design) b%U YUINAIDNYIWAL
Asdansdaeides iieduniufunainee (Literacy Gap) warad1suszaunisalidauan
lunisquaguninmuLes (Bickmore et al., 2010; driinauatiAuviend, 2564)

nanlagazulain msfinwanuiisnelanasniseeusu Chatbot aun nuedyadone
91A8NITYININTNGYY UTAUT/UTAUT2 (Venkatesh et al., 2003, 2012) Uag TAM (Davis,
1989) IiipesurednswavesnsiuiUsloninazanudielunsldauifvenguigelodsd

YaINNANIUTINYLAINE (Xie et al., 2020) wuINAULLIAA SERVQUAL (Parasuraman et al.,
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o A «:1'

1988) TufifAuu Y ad awarn1snavausInsIsiaas 9Py linsladsaanduviiunans

U a = =

USUN F9ALNE901ETEAUEAYEA N1TBNHUUITIINAATRIANLLEBNNBEN1NEATN (Age-

q

(% [ aa

friendly Design) 3ndunalndrdglunisantesinmisidvianazanssaununmddnlunis

ALAFUNINAULEIBENEI8Y (Laranjo et al., 2018; dinauatifuview i, 2564)

AUNAFIUNTIAY

1. fgadefiiinassiudainuianelanenisidnfatayanuguainaig Chatbot
A

2. faafeniiengsinafuiianuiianalasion1sidnfetayasiuguainaig Chatbot
Ma

[

3. Jaeleniiuszaunisalnisly Chatbot ssdudianuiianelasenisidnfiedayaniu

4uNMEY Chatbot Ansfiu

A5A115IUN157998 (Research Methods)

M3iduasetifunsidedeusuna (Quantitative Research) Ingldsuuuun1side
\§9e1573 (Survey Research Design) Lita@inwseiuuazilSauiiisuanuitesnalavesgeielu
nsunfisdeyasuauninme Chatbot luluangammumuas lngliseazidendasialuil

UsEUINIUaznNguA29ena

[

Usenslumside loun dgedeniions 60 Yuulduazarfoegluunniannumuns
Fafdmauuszunn 1,323,343 AU (NSUNINTHER1Y, 2565) Inganuuyyeslsyvinsing

ASEANYHITINUNDY1ININIVIN

naufaE19uAEIINTdUMIDE9
HATommunvuianguiiegslaeldgnsuos Yamane (1973) 7 58y
Anudiesiu 95% wazauaanniadeuiiseniuls 5% Falduuwinnguiogiadiuan 400 Ay
FafoinfismedmiunmsiieszinadfuazarunsaidudunuveaUszensldess
WAy mﬁﬁ’aﬁiﬁﬁmiduﬁaaﬂﬁuwwmaﬁﬁgumau (Multi-stage Sampling) 47 oudiay
AnudufmunuveInguiiegsuazananfainnisidendiegis (Sampling Bias) Tneituneu
el

Fupouil 1 nsidoniiudl (Area Sampling) duLdeniana1NT I 50 LUm

NTUNNUIUATRUULANEY (Purposive Sampling) Ing 151N AT 1 AU NUILLY
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VoIRgeTy 5 dudulYn Ae LlwAULAUTEIN 45,000 AL LWAUIILUUUTEINM 39,000 AL LYA
anelnuuszunns 38,0001 R0 INTUTENI 35,0000 kazlunUseaAUsEaM 33,000 AY
(Toyaandinnueadauianii, 2569)

Fumoudl 2 msidonanui (Establishment Sampling) lumagUssunas 10
W3 720 50 uvis Wy quiaste Tameruiaianindguasionsu aauasnsuy Tauay
grugusudionn Judu

] =l v

TuURBUN 3 NMIdUdeNEnaURUUABUATY (Respondent Sampling) dxtdans

9 u

aeislulrazaniunuuuiadey (Accidental Sampling) Witay 8-10 AW AUATUTIUIU 400

Y

A Inefinausinisdadennauiaesng dail
1) tnawsinisdaLd (inclusion Criteria) lun 1.1) 1lug{gefofionduaglu 5
A U1suA V1aiy anglva andnsuasdseie 1.2) Sustaunsallunisldiesesiodoans
aunsvilniuuaznsld Chatbot wemsiisdeyaduguam uay 1.3) freuuuuasunudes
flongy 60 Tauly
2) inausinnsAneen (Exclusion Criteria) lfur 2.1) fgs e lsiaunsasy
wifsdonsorhuuuasuanulddonuies uay 2.2) fgaieiiliannsationuesidlunsieans
WU ANAUNTEesMINsiuienisieans Wud
suusildlunsise
meituedsilfimuusililunisfinm Usznaudae
AuUsBase (Independent Variables) Aa A 81g Usgaunisainasly Chatbot
uag ALUTnL (Dependent Variable) Ao Aauanala lawn 1) Aruaaudrelunisldau
(Ease of Use) 2) ﬁl’lumﬂm‘hﬁaa%mﬁi’fayja (Information Credibility) 3) A1UN10DUEALDS
fism5 (Responsiveness) 4) FrunwIkaznISAeas (Language & Communication)
in3eaiiefldlun1sise
in3esilefldlunisifusiunudeyaifeuiuufe wuuaeunu (Questionnaire)

a

fifA%e adretuanmsfinwundanguiuasauiseiideates Inswvuasuamuusesnidu
3 dau fall 1) dawdl 1 Feyaiialuveseuuuuasuniu iuuvasuneiadonnou
(Multiple Choice) 37uu 3 U8 Usenaunde wa 818 wazUszaunisalnishy Chatbot
2) dwdl 2 anuitswelasiensldian Chatbot 4 ¢y $1uau 32 4o way 3) dudl 3 deRnuiu
Wiy Ssinausinslinzuuy Taoldunsadiuussanaruuy Likert Scale 5 sty finasi
msliirzuuuazaIIedsdl 5 = Wudeuindian 4 = Wudeun 3 = Wiudeuiunans

% B & v Y A
2 = AUMBUDY LAY 1 = LWU@?EJUE]EJV]?!@
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(4

inassinsulannuvneAade
FAfurmuninasinsulanumneAedsauuLaAnes Best Wag Kahn (2006)
Tnefuanangaaniwesnsuuy (Range) MIkesuIussRy el
¥29n319909ATIUY = (AZUUUFIAR - ATUUUAIAA)/TIUIUTEAY = (5- 1)/
5=10.80
Awde 4.21-500 wnefa seAuNnTign
Awds 3.41-4.20 vanefa sEAUNN
Aade 2.61-3.40 wunefs sefutunans
Aade 1.81 - 2.60 wunefs seiutios
Ade 1.00 - 1.80 v szdutieniian
N15A3I9EBUANNNIATD D
{378A1TUN1TATINA0UAMNINVDILUUABUNIUAIUNANAITITELT sUT 0
Tngmsavaouaradinanse (Validity) uazaanuidesiu (Reliability) veuaiasile wielviiuls
Tuvvdeum aunsaindsiitesnistalfessgniesuarlinafiatiame fil
1) MsnsavEeuANUTismsadaiion (Content Validity)
{Asihuuvaeuauiiadstuauesedidoangysiuau 3 viu ilensivaey
aufisansadaidont (Content Validity) iilefinnsanaugenndes seninedamauiu
fnquszasduas o ifnsvesiaus puisfinsananumizan vesnwilliuay
JULUUBILUUAD UL

.

HI38AINAAYTANaeAAd D (Index of Item-Objective Congruence:

I0C) 9ngA5 10C = ZR/N HaNINTIERUNUIN TaA1aunnteilan I0C ag5¥1319 0.67-
1.00 Faamnseiunldlunsiiusiusindeyald

2) MsnsvdeuALLdesiu (Reliability)

ya o

AIduuUgeUNUAINIUNMINTINaR UM T B lemudIlunaaes

'
(% LY v v aa o 1

14 (Try-out) Auminaugaaieniidnvasadendiunguiieginsudlilieglundusegi

Day

a

71 14lum 5398 $1u 30 au wdrhdeyaildudinneimainim Wesluseisduusyans
LeaN189ATOUUIA (Cronbach's Alpha Coefficient) TnefiinausinseeusuAiaaniesiu
o > 0.7 Fuduitmsitesldlunsmenudeivresiuudeuny vinunasadiulseanm
A1 (Cronbach, 1951) nan153@s% nud wuvasunuiidiandesiulaesiusintu 0.89

asnauTives Hair et al. (2019) Fsamnsahlldinudeyaiunguiiegieasla
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mM3iusIuTIndoya

J a

Feaniunisiiusivsudeyadwuaiiouunsiag 2569-Tu1ay 2569 Lagld

e

wvuasuauduiaiosdiondn wieududunianfudoyaniaaunslufiufiffuuadiendy
Fiduies defisnineundunazanysalasunnaty Tnemiedsasesssunsidelunmyud
(Research Ethics) 191 11598A11UEULDNIINEMBUNTT WUUABUATY (Informed Consent)
wazNSNWIANEUYRITRYA

nsAATIERdaya

af Anssasun (Descriptive Statistics) fia A1AMUE (Frequency) wazansauay
(Percentage) Tddmsuasuneanuue Tayadiuunna laun e 01g wagdszaunisainsly
Chatbot 2) finlade (Mean) uazdauLgeluuNIAT§IU (Standard Deviation) 1ddm3y
DS UNYTLAVVDIAILUTAN 9)

affoyuu (Inferential Statistics) lngldn1snnasudl (Independent t-test) ledmsu

Wiguieu e slonuianalavednisly Chatbot sion1ssuivayaauninuegele

aa

TooAuaszAuTod1AyN19aifv seau .05 (O = .05) hazn153tATIziAIULUTUTIU
M9LAE7 (One-way ANOVA) TddmsunlSeuiiou erguazUssaunisal sepuiianalaves

n5ld Chatbot semssuiteyaguninvesyasie Ineivuasyaudeddgymeatansedu .05

NaN15798 (Research Results)

1. szauaNunanalavesgearglunisidrfisdayadiugunwale Chatbot
¥ ! ! 1 v 1 1 [ a °
1.1 Toyadruyana nui1 nquitedvdnlngidumands 91miu 291 Ay
Andusosay 72.75 918381319 65-70 913U 259 AU Amdusesay 64.75 Uszaunisal

A1519 Chatbot weldtng 31uiu 189 A Anlluseuas 47.25

'
a1

1.2 Yaduiineliiinanuiisnelasonisld chatbot TunmsaudaiuAniiu
sgluszgauiudisninian Aede 4.32 dawdesuuuinsgiu 0.51 Weiarsundu
eUsziau nuintadedunsnevauesisiniadiaudaiiueglussdudiudieuiniiga
ANadY 4.62 daulesuuninsgiu 0.56 sesasnfe Jadesuainuynieievestoyadl

a @ [ o & v = ' a W ] = v o
AnuAniveglusEAuiumeNga Auadeniniu 4.58 dudeauuinsgiu 0.53 dusu
fau Aetlideduntwuaznsdoansinnudsiueglussiuiiuieun aadewiniu 4.19
drudonuuninggiu 0.51 dwdwuaanie Aetdadeauarudielunisldamudaiufaiu

i v & v i a W | = = o A
agluszAuumeNin Aladeniniu 3.88 dnudesuuiinggiu 0.61 luvuzifiedfiuilousn

Juseiunuingudiegsliuansanuiianelasetadeges q Aeasidensielud
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1% ::1' I3 o 1 o
1.2.1 G]’Mﬂ']iﬁ]EJUﬁuan‘i’JﬂL‘i’ﬂ‘l‘I’i%@U‘iﬂﬁJ@’lu IG]EJLLEIGNLQW’]&ﬁR]R]EJ

3.

=
4

=)

Wafigaddn 3 JuAURSN WUl Chatbot mauldnduviudl laidesseuiu Anaiisasge

q KU

| v

Wiy 4.78 dulsauuinnsgiu 0.50 sesawnAsanunsadumdayandenislanigluian

Qe

[

dudu daedewindu 4.71 daundeavunnsgiu 0.51 uay suduanufeszuuiianuadios
laifeseminansldon fiduadewiiiu 4.67 drudsauumasgiu 053 auddu

1.2.2 fuanaidedievesteyaluseiusedu lnsuansamziads
fiilAadugagn 3 Suduusn wuin undsiunvesdeyalirmindetie (Wu ananlsme1una

anuneg1Una) daadegeganindu 4.69 diudeduunnsgiu 0.53 sesawnfedeyaguam

'
a

nlasuiiaugndsnazifulaqgdu SAnadewiniu 4.60 dudosuunnsgiu 0.58 uay

'
o

durvaufe Teyaiilasurilvinasdndulalumsguaguainuiniu danadewity 4.53

Y

drudsauunnsgiu 0.52

1.2.3 #1uN18IUazN13E 0a538A UT18A L Tnsuansianiziady
fiflAadugagn 3 Suduusn wui wnadishuseuhowadldnnidlaine faadegean
Wiy 4.45 drudenvunnsgiu 0.61 sesasnde muuzihfieuduiing mileunsiv
Auass 1 fidadowiitu 4.41 dudsauumasgiu 0.53 Susivanude sunmvielensy
Mtdermngldtaaulidudou fanadowiitu 4.32 duudssuuiasg 0.54

1.2.8 #1uAU918TUN1 I IUTEA US89 1Y TnewanRn1z U8

firafivgdn 3 Suduusn wudt auaansaldnulimenuedaglifesdaugieliaiaiy

gawiniu 3.98 drudeauuninsgiu 0.55 se9a3u1fe Tunsunissuldnulidudou

Whiladne Haedeniniu 4.01 daudeuuunnsgiu 0.54 uazduduaufe wywiolunawiu

EaN] =D

datau wWilade daedewiiu 3.84 @ulssuuansgiu 0.49

a

1.3 Ugynuazguassaninuustlunmsiwegluseiuuniign denadewindu

q

aa v Y

4.55 drudesvuinasgiusindu 058 Wefinnsanduseiunui Wnueddvadesuiely
Aumeiumsfiasinas msldasnsnlny feedegeanyiniu 4.68 dudsauumasgiu 0.55
sesaqnfe mminaisItuanudududmionslvavesieyagunim A edswiiy
4.59 dhudssuuinnsgm 0.59 Susuanude Joydunsusaiuuarmslddudmanseny
senslineuiu Chatbot firadewindy 4.42 dudeauuunnigiu 0.61 uazarduanying
fe vnawlindalumaluladuazfinslianud e udenisnuunmelasnsannndn &

ALRREWNAU 4.33 dudesuunnnsgiu 0.52
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2. Wisuieuaunanalavasdgeaiglunisidrfedagyaduguaind g
Chatbot
HANSNAABUANLAFINAIINNTIATIEAUT U uAufianelavesigeislunis
winilsdoyaduauawde Chatbot Swunmuiladodauyana agunald il

2.1 Aume Han1sIATITANkena1arasaNuiisnelalun s fsdeyaguain

£

H1U chatbot Fkunasina lngldaii independent samples t-test WU KasenglnAn

v o (Y

finuadganuianalagaininnaye lagdauuansisegraidedrfyniaiansedu .05

(t398 = —2.45, p = 015)

1 v

2.2 inueny WU Jgrivnilongaiuianuianelawansaiuegaldedidgmig

q

a o

afifiseay .05 (F=98.28, p < .001) lnenaqueiy 75-80 U didiad uanuienelaniiign
ARduYINNU 3.84
2.3 auUsgaun1sainisld Chatbot wuin AULANATeg el tud A Ynsad A

529U .05 (F=101.12, p < .001)

aAUs18nNa (Research Discussion)

NNsAnwITeT esmuianalaveasislunisidrfisteyadugaunine g

KU
Chatbot @unsathusenudfgyuieiuenals fadl
1. szAuANanalavasdgenglunisiditiedayaduguniwaie Chatbot

1.1 YszAnSnmvesnisneuauatiaraieisvedeya
HANANYINUI ngudtegedauiianelasionisly chatbot Tunimsiu
= a 3 | v & v = i N < Y o o
fnuAavivegluseauiudieaniian Aade 4.32 lnganizUssiaunisnaulaiui
Tngludessauiu anadewindu 4.78 azvisuliiiuga Chatbot ©19@11150ABUA DY
AudeINsiuguvesgeislunsihiadeyaaunnliogwiuied dsaenndosiuiuide

(%

YoatuiiYn Wwawdlvd. (2565) nansdnwiluaseiansafigalanuduiusveinisivs

Y

a

feUsgleninissuiiemnudrglunistdau arudrduldmnududiudivesteya viruai
Aan1slawa wardnsnansdspuvasuanaga Baby Boomer

uonndl Jadeduanuindedevesteyaimudniiueglussdudfiuge
unfian Anadumindy 4.58 laglanzuasiunanlsmeiuianieaniune1uiadiaiads

[

gaaawiniu 4.69 Juddendasielvanudfglusedug

Y v Y
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1.2 9 ameinuyeAdvialazgUasIANIaNIEA N

wdauienelaluninsiuazgs undadedunnudglunisldau
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Abstract

This research aimed to: 1) examine the conditions, trends, directions, and
needs for developing a Doctor of Communication Arts curriculum in Communication
Innovation for Future Leadership; 2) develop the said curriculum; 3) evaluate and
certify the quality of the curriculum by experts; and 4) synthesize a curriculum
development model. A mixed-methods research design was employed and divided
into three phases. Quantitative data were collected from a sample of 450 respondents,
and qualitative data from 15 key informants, and the findings were then synthesized
with the Thai Qualifications Framework (TQF), the university's strategic goals, and the
20-Year National Economic and Social Development Plan. The research instrument
was a five-point rating-scale questionnaire with a reliability coefficient of 0.86, and the
data were analyzed using descriptive statistics. For the qualitative phase, data were
gathered from the key informants through semi-structured interviews and analyzed
using thematic content analysis, after which the curriculum was developed.

The findings revealed that the respondents agreed at the highest level that
leadership and strategic communication are inseparable (M = 4.81). The need for
curriculum development was likewise rated at the highest level (M = 4.69), and
leadership communication was identified as the most significant trend for the next
5-10 years (91.33%). The developed curriculum comprises 48 credit hours over

a three-year period and is delivered through a hybrid learning model. The experts
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certified that the curriculum is appropriate and consistent with international standards.
The principal contribution of this study is the synthesis of the research findings into
the FLCIM (Future Leadership Communication Innovation Model), which integrates
strategic leadership, communication innovation, and communication ethics in
a mutually reinforcing manner. This model offers a new conceptual framework
for doctoral-level education in communication arts and fully responds to societal
needs.

Keywords: communication innovation, future leadership, doctoral curriculum

development, strategic communication

UNi1 (Introduction)
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Abstract

This research aimed to 1) examine the levels of older adults' quality of life
across the dimensions of health, society, economy, emotion, environment,
life security, information, and education in Koh Chan Subdistrict Municipality,
Chonburi Province; 2) analyze the influence of health promotion, social participation,
occupational support, and lifelong learning on the quality of life of older adults;
3) explore guidelines for enhancing older adults' quality of life in alighment with the
context of local government organizations; and 4) synthesize policy recommendations
for improving the quality of life of older adults in accordance with the context of
local government organizations. A mixed-methods research design was employed.
The quantitative sample consisted of 230 older adults determined by Yamane’s
formula and selected via simple random sampling. The qualitative phase involved 15
key informants selected through purposive sampling.

Data were analyzed using descriptive statistics, multiple linear regression
analysis, and content analysis. The findings revealed that 1) the overall quality of life
of older adults was at a high level (X = 3.94), with health, social, and environmental
dimensions receiving the highest ratings; 2) health promotion, social participation,
occupational support, and lifelong learning significantly and positively influenced the
quality of life, accounting for 55.80 percent of the variance; and 3) qualitative results

indicated that enhancing the quality of life should be implemented through
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four approaches: proactive health promotion, social participation enhancement,
support for occupational and income opportunities, and lifelong learning
development. This requires collaboration among local government organizations,
public sectors, private sectors, and local communities, which should integrate
cooperation with healthcare agencies, educational institutions, civil sectors, and local
networks to drive older adults' quality of life development systematically and
sustainably. This integration will effectively support the transition into an aging society
at the local level.

Keywords: Quality of life of older adults, health promotion, social participation, local

government organizations, quality of life enhancement
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2. HANTIATIVHIUFNNAFIUNTINY
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Abstract

The research study, titled "Implementation of Urban Planning Policy on Land
Use in the Area Surrounding Burapha University, Saensuk Municipality, Mueang
Chonburi District," aimed to study the changes and impacts of land use changes in
the area surrounding Burapha University, Saensuk Municipality, Mueang Chonburi
District. The researcher interviewed three key informants: (1) current and former
executives from regional government agencies and private sectors, (2) current and
former executives of Saensuk Municipality, Mueang Chonburi District, and (3)

community leaders in constituency 3 of Saensuk Municipality. The data collection
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tool consisted of in-depth interviews with key informants from all three groups. Data
were analyzed to address both objectives using typological and comparative analyses.

The results of the study revealed that land use changes in the area
surrounding Burapha University have resulted in positive impacts on the physical
condition of the surrounding area, including: (1) development of abandoned areas, (2)
development of public utilities and services to cover all areas, (3) increased security
around the university, and (4) reduction of abandoned and degraded areas. And it is
a crime risk point. (5) Public services and various private sector services help facilitate
people in the area. Negative impacts include traffic congestion, garbage problems,
etc., and obstruction of water flow, which may cause severe flooding in the future.
The study of land use changes in the area around Burapha University has caused
positive impacts on the economic conditions of the surrounding area in terms of (1)
increasing employment, (2) the community economic system has circulated, and (3)
creating continuous economic activities. Negative impacts include higher living costs
in the area. The study of land use changes in the area around Burapha University has
caused positive effects on the social conditions of the surrounding area in terms of
improving the quality of life of people in the area. Negative impacts include (1)
changing the way of life and living conditions of people in the community, (2) making
it challenging to prevent various problems, such as criminals, quarrels, etc., and (3)

increasing the risk of social problems.

Keyword: Implementation of urban planning policies, impacts
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Abstract

This academic article aims to present guidelines for applying Marketing 6.0 in small
shophouse businesses in order to enhance data management, communication, and tenant
experience in response to the digital economy. The study employed a documentary research
approach by reviewing relevant concepts, theories, and academic literature, followed
by content analysis and synthesis.

The findings indicate that small shophouse businesses continue to face several
marketing challenges, including unclear rental property information, inconsistent online
and offline communication, delayed responses to prospective tenants, and insufficient
credibility prior to rental decision-making. Marketing 6.0 can be effectively applied through
three dimensions: the technology-driven dimension, the experiential environment dimension,
and the tenant experience dimension. These dimensions contribute to improving information
clarity, transparency, trust, and the continuity of the tenant experience throughout the rental
decision journey. In conclusion, Marketing 6.0 provides an effective framework for reducing
information asymmetry, supporting rental decision-making, enhancing business competitiveness,
and enabling small shophouse businesses to adapt to the evolving behaviors and expectations
of tenants in the digital era.

Keywords: Marketing 6.0, Small Shophouse Businesses, Tenant Experience
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