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Capability and Readiness of

Tourism Services in Kwan Phayao,
Phayao Province
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This research aims to study tourists’ attitudes toward the readiness of tourism services in Kwan Phayao
and to assess the readiness of the enterprises as well as the readiness of the communities related to tourism
in Kwan Phayao. This study is divided into 2 parts — the supply and demand for tourism services. This study
uses mixed method. The data from 288 tourists were collected and in-depth interview with entrepreneurs
from the enterprises and communities were conducted. To analyze data, this study uses t-test and F-test
to assess the readiness of tourism services using ratio between expectations and satisfactions of the tourists.
To assess the ability to provide tourism services, Importance Performance Analysis (IPA) was conducted. The
result related to the demand shows that, overall, tourism services in Kwan Phayao still needed to improve
the readiness of tourist attraction, food services, products and services, transportations, and tourism activities.
However, the accommodation had more readiness than expected. The results obtained for the social and
economic differences among informants show that ethnicity, age, educational level, and income had an impact on
the level of expectation and satisfaction at 0.05. The result shows that food services are the only factor that
had low performance and need further attention. The findings related to the supply for tourism services which
reflected the readiness of the resources to accommodate the tourists show that there was a strong price
competition between the accommodation services. In terms of the products and services offered to the tourists,
there was no uniqueness or identity clearly lined to Kwan Phayao. In terms of logistics, there were a relatively
low number of tourists that use the services. Also, there were not enough activities to attract the tourists. The
findings also suggest that the government needed to help promote Kwan Phayao to become one of the tourist

destinations and the entrepreneurs needed to work together in order to improve their services.

Keywords: Phayao province, Kwan Phayao, Attraction capability, Tourism services
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